n1sWawaiianIsanliuunsusEiuamnnagluvesdtnnudaussy
N1SANEIUBNIZUULAZNISANBIANDSBNAEIININUIY
An Operation Manual Development: Internal Quality Assurance

for the Nan Provincial Office of the Non-Formal and Informal Education

Woulie wausu' venui nuansae? @ty Rwsna’

Duenpheng Kaenton, Yokkaew Kamolvoradej, Sukunya Rujimethabhas

undnga (Abstract)

unanuiteiiifngussasd ednuran ndlymuasanudosnslunsduiuaunis
Usgiunnmnelusesdiinnuduaiunsfnuuensyuunasnsinuinusserdedaninuii e
Wanngilomsaiivaunisuseiuaunmangly wasUssdiuanuinzauvesdiien1sandununs
Usziuauamangly Uszunsildlumside leua §uims a3 uazyaainsmsmsdnel dada
dfnnuduaiunisfnyiuenseuuiazns@nwmudsenfedaninuiu 91uiu 340 au lnegungu
Fro819 U §1uu 181 Ay esesilefildlun1side Tdud wuudeuaiuan miyminarainy
AeanTstun1saiuumsyseiuauninately wuudunivaluuuilaseasne wuudssiiuaiy
wmanzanvesaienisdndusiunisuseiuganinaiely insizideya laud fovay Aade
dudsauunnsgiu ussmsdenesiden

HANTITY WU

1. anmdgymikazaudeanistunisaiiununmsusesiuasninaieluvesdrdneu
duasunisAnwiuensruuLaznsAnumussefesminuiy eglussdumnian Weiarsundy
U wuh anmdgenlumsdidunumsussiuamnmangly eglussiuunniign leun dums
FIGURANTUTHIUAULBY ANUNTTAYIIUNURRILINITANYY LAZAIUNISAINUANINTZIUATANED
yosanuAn sefuaNuFesnslumsidunumsussiuguamnely ogluszdumniian loua
AUNFIURLTRILINSANY ATUNSAIMUALIASTIUNSANYIVDIENTUANY KALAIUNTTIB91Y
HaNTUTEIIUAULDY

2. msmwalenmsanduaunisusziuauninnigly Useneusie 4 d fie (1) uni
(2) Mmysudununmsusziuauamaigly (3) 1nsgunsfneiuenszuuLayNIIANYINILEsENAe
(@) MAEUIN

3. msUssiluanumingauvasgilonsaiivaunsuseiuaunanangly sgluszduunn

o

ARy (Keywords) : Aile; n1suseiuamnm; nsuseiuaaninagly

Received: 2022-09-18 Revised: 2022-09-26 Accepted: 2022-09-27

! pgAan U dadin Un1Inendesvinensing Master of Education, Uttaradit Rajabhat University.
E-mail: saiyood225@gmail.com

? asAnansumUndin unIng1qesvsigensang Master of Education, Uttaradit Rajabhat University.
E-mail: saiyood225@gmail.com

® 919136U5891 AEATANERNT UNIINENRI1YA RN IAAE Lecturer at the Faculty, of Education,
Uttaradit Rajabhat University. E-mail: CHAOWARIT.CHA@live.uru.ac.th



148
15515075USHITUALAIRUAIANTUTNTIAY

i

7 5 aUudl 6 ioungAINI8u-5431AL 2565

Abstract

This research article aimed to study the problems and needs of the internal quality
assurance operation at the Nan Provincial Office of the Non-Formal and Informal Education;
to develop an implementation manual for the internal quality assurance; and to assess the
operation manual suitability of the internal quality assurance The research population of 340
people consisted of administrators teachers and educational personnel at the Nan Provincial
Office of the Non-Formal and Informal Education. A simple random sampling was a group of
181 people. The research tools were a questionnaire on conditions, problems and needs for
the internal quality assurance implementation a structured interview form and the
appropriate form of the operation manual of the internal quality assurance. The statistical
methods used to analyze the data were percentage, mean, standard deviation, and content
analysis.

The results of the research showed below.

1. The problem conditions and requirements for the internal quality assurance
operations at the Nan Provincial Office of the Non-Formal and Informal Education were at
the highest level. With consideration of each aspect, the problems in the internal quality
assurance operation were at the highest level, including self-assessment reporting in the
preparation of educational development plans, and the educational standard setting for
educational institutions. The demand level for the internal quality assurance operations was
at the highest level, including the preparation of educational development plans in the
educational standard setting for the educational institutions and self-assessment reporting.

2. The manual development of the internal quality assurance operation consisted
of 4 parts: (1) introduction; (2) internal quality assurance operation; (3) standards for the non-
formal and formal education; (4) appendix.

3. The assessment of the suitability of the internal quality assurance operation
manual was at a high level.

Keywords: manual; quality assurance; internal quality assurance
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