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The Research Quality Analysis of Wellness Tourism in Spa Business
in Thailand
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Abstract

Through a preliminary analysis of research work regarding spa business studies, it
has been found that there are several research quality issues for discussion, despite of
double-blind review. This research article’s objectives, therefore, are to 1) explore general
information of spa related studies during the past decade in Thailand and 2) analyze the
research quality of wellness tourism in spa business to reflect on the weaknesses of past

studies for further research improvement. The study is conducted by collecting TCl articles
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published during the past decade (2013-2022), and employs a two-dimension assessment
(clarity and suitability) to analyze the data. Content analysis and descriptive statistics are
used to interpret the data in terms of frequency and percentage.

According to the study, first, it is found that during the past decade there are a total
of 124 studies in regard to spa business. Among them, 59% are quantitative studies, 29% are
qualitative studies and 12% are mixed-research approaches. The top five topics are, namely,
spa administration & management, spa marketing, consumer behavior, customer opinions/
perceptions, and service quality. Second, in regard to the assessment of research quality,
most scholars present their research articles with relatively clear and suitable information.
However, there are a number of studies having some quality issues, covering from unclear
objectives to unsuitable research recommendations. The current study, therefore, has
provided useful advice for future research improvement in the field of tourism.

Keywords: research assessment; wellness tourism; spa business
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nauIdeawlnginavedemiiinnudauazanumuizan seiludodunufiaumana
doswndeunsifuimeunsnacddelunsas TC afifunsumsndunsomanuvesnsina,d
nangviuunew lvnanuidedulngriunsiansananuvizaukazlaun lutaunwsnem1egun
Seufosudn agalsh ddedunadn msdnaweuisiidenaiivssinuanulidaeu uay/vie anuly
wanzauegsne 1wy nstvuadgmnsideiilidaauvielimunzay msnuniuissanssudlsl
asouAquuarlidenlesfulsnfunsite wasmmsieausign Bud
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aqﬁmwiﬁ‘lﬁmmmaﬁ'ﬂ (Research knowledge)

muATeilduan didiui namnuddeldafuimeunslunsanssesumAnniumsndunses
ANNAHAITUIINENTIA AN awwivmuLﬁammmwmua%aamﬂu 2 Uﬁvmu Ao Useiiu
Fruanualey wazUssiuguanumnzan TneUssduduanudaauiu wuh Wemvesseny
Fouratesiaemudaey Wy emiiausushdeldnszdidn wazliAuAguLASe AU
UTELAUATUA UL EUNU I LﬁamﬁﬁwLauamqﬁasﬁaawm@mmamm@ama pdungliiigane
visliaenndasiuidoviotsnduiug ssdamusiildannuitelunded astoasiioutssfiudn
@mnmmu"i%’aﬁﬁmmLﬁ'mﬁ’umwiaaLﬁmt,%qqsumwﬂﬁzm‘mgaﬁaamLﬁamiﬁ’wmﬂmmwmm
Na1UIdRelU

Jolduauuzn15398 (Research Suggestions)
1. dolausuugmsiinansidululdy
nuiTeluadilfideEuanusnarsUsenisinsdulsslondretnise/dnivims Tneasld
ﬁuaLauaLLuvmwaﬂama (international publication) WemaiamuazUiulsanun Al
ﬂmmwmmwu Tngsuunmulssdiuiidday sl
1.1 msmauwmLLazmmammaqﬁ@mmﬁ o
nan133Te 1 uidsanniaslildseyfadgmnidelddanu dymniside

lneillenadlld 2 dnwag By uasiing, 2562) Ao 1) Tgmaseiindulu@anmavieludnu/

[
= ¥ U

AAgRY wag 2) Jyvniininnisesinnsiu esrndnwdianiy vieteasdendudsmnsmienia
3519 anwamsivelundedl wuihdgmmsiseaulnguianUsaduitnidoesnfnvnfiududie
assamuiidulssloniraniagsiia deiu dnisorassyetammsideludadnnsld wu vide
igsdfAnyitetion maesdanuiludedauazdosiidudosdidymszsmmle uazeradsmanszny
somsfliuauvesusznaunstuiume) Wusu nmsseyiadymnisideladaau asviligenu
dlauazdiudeUssdiudymnasanud fyvesmsiseldegrstaeu suveiiauduiusiunis
MruaingUsradnTIdouwasauuigIunside (astde Wenayns, 2551)

1.2 M3duingussaanni iy

MNAHaMITe nui1 Tuidevans Gesithide deuinguszasdmsidelidanunay/
visoldaumgauna 19U siteunaFeeadoulasaiisnuiligndes [ limmnzay viei
padnsnmAdeu i utentdluinguazasdnside fedtniteoaldiansugalumadenld
nmwilnglvigniesuasimunzan sau Sandnmadeuinguszasdmifomundnaina niefnwy,
wmsmsdeuingusrasdmsideldanmmlsdeszifeuiBidemluld (Yuksel, 2003: 437-446)

1.3 MINUNIUITIUNTTY

mMsnumuIssanssuanaaliinduiiladdguesnsvinide dieliinddeldmunu
WIUNTIHEE1IN Y Bt LagsEyTeritesdAuERienEannnuNIuITINTIY (gaps of
research or literature) (McKercher et al., 2007: 455-470; Sangpikul, 2020: 245-256) #ana1na


https://journals.sagepub.com/action/doSearch?target=default&ContribAuthorStored=McKercher%2C+Bob

25
715515075V TUALAIRUMIANTUTNTIAY
1 5 avuil 4 19aunIngInu-8991As 2565

YINITNUNIUITIUNTTULNONITANUN A9 NITNUNIUITIUNTTUAITDUTEAUUTLAUNITITEUS B
FTNI1TITEAY WAZAITNUNIUTANBIULTAUDINUIVDIF I UTNANE AL NTOULUIAA TUN1IT

ee

Y

(Chen et al,, 2012: 52-65) UBNIINUU 1UITYTLAVUIUIYIA FaiulT0INITIATIENYRIINN
wsunsafetlfifuinerivesdanusluas tuiidmemell Tnensiesedliduieuids
vonsaglutodnduriovsnsesdanudiuldosnslstng suteinisorasrssiuuanndld
"EmmzﬁaﬁmﬂiimﬁaL%auimﬁumi@?mmagmmﬁﬁ“fa’?mﬁw (Ali, 2015: 37-51; Lo et al., 2015:
155-179)

14 mﬁéi’jqamagmmﬁ%’ﬁ

) ) I3 Ay a a Y & ] a Au Yy = I3
Waﬂﬂqﬁm'ﬂﬂ AU UIRYLTIUTUU E\pf\]ﬂﬂﬂimﬂallllmi']UﬂqiT‘ﬂﬂljmﬂﬂ SIS ORIIRYEY

(%
o

msmansainadnduderneuvesnuddelidmni uasilenaaouitauudsunsiseduduaie
3ol (Leung et al, 2013: 3-22) WAl MU uATeEUSinaraieies Ynivesivun
fnquizasAmiTedaliidesmnzan 1wy 1nA1nseuiveslselen wisenaldmiideninuvane
AauAdevFeliifiniusiuadild fetl dMfomsuilimdouauuigulironadeuasvmzaniy
adAnLY

1.5 seileuinivy

mAfelua Sy nuiteduuann dudeuidomludiuvessy Jouisitelueoy
Faau wu msdenuusznnsdslivangay vieBsmafuteyaidiliazBeniiome nuidsunaies
lail#seyAtmaiudeyaly suanslideyansinneinadiontn Ussifiumdddmadonmnin
UL V‘l’ﬂﬁmﬂmmﬂ%%aﬁamwﬁagamé’m Haliszdouisive (research methodology) 819
namilgiduiladdyuesnunmenidde wsgenuindefiovesmisuariiuedfussdoui®ide
thivnsinsuszmaszydn deadeddgusznanieiauidseduuningnufiastalrasinasily
MsenstuisERuIunnE nmadeusadeuiBidelidaay livanean ienaanuindeto
(Perdue et al, 2009: 267-274: Yuksel, 2003: 437-446) §41/u ﬁ:ﬁﬁ“faﬁqmﬂ%uLﬁawﬁludauﬁw
azldunuardala WeliuAdelaunmuazannuidete

1.6 MsuUanan§ide

namsIdelunsadl wut msulanansideresudevais e Sudanan1sidely
aenadoafuingUavasdnside sl maulananuitedainusiussdiuiesnaudanaa
AnnzE fatu Yewauenurluditeznaiis 2 Useihuddty Usemsusn Ae MsuUananisive
Tngiluinidsazdanuduiutevesinguszasdnisideiluman (Assaf & Tsionas 2019: 2776-
2787; Yuksel, 2003: 437-446) nafe m1nawidde 1 Fesl 3 Imguszasdndn msulananiside
fimsazaenndesiudiuutevesinguszasinin Ae fnameide 3 Tewuiu Ussnsiiaes 1nide
msulanan1siteaindeyaisiiaunioraianiieg Ttauswinlusuudaudladne nszaneda
(Assaf & Tsionas 2019: 2776-2787; Sangpikul, 2020: 245-256) \@u UnIT8UALTYULUANAT X
danasio y w30 x flanuduiusiu v uwidllannsaudanannuduiusid dumnisilidlaldhely
Uunvesanmanudusiwesgsivaun msudanalidiladnsavtelvigeruiieraduusznoums


https://journals.sagepub.com/doi/abs/10.1177/0047287508326507
https://www.emerald.com/insight/search?q=A.%20George%20Assaf
https://www.emerald.com/insight/search?q=Mike%20G.%20Tsionas
https://www.emerald.com/insight/search?q=A.%20George%20Assaf
https://www.emerald.com/insight/search?q=Mike%20G.%20Tsionas
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annsailanan Fideldeg1adniaunareradman TIdeluussendldladeniudanaidadia/g
GAERTINLERNEIR
1.7 m3lvidaiausuuy
madsudelausuusiiuduiiddyuenisite iesngifeideszannsaidoya
Mndaauanuzluudssandldlumsdniiunudely uivisinan1side wuh Seuidenaeidesd
Titeiaueuuzlidanunaz/vislimuzan Wy fidelideausuuzuiasomiounsUszifuties
Ay auunuihlulssendldlails vielsfeiauenuzfiiureuunmsive suaegieihinausly
M919 4 Faagiuihmsliteiausuurainnanmsiteunaizeseradilimnsmilulssgndldlfogng
Waudnaam vl vinvesnadeudeausuunilelisuviefusznounadlaldedistauiieiun
Forauouuziiug ;ﬁf\“fﬂmiL%EmLﬂ%'uﬁwé’aamamﬁ%’aﬁﬁuwuﬁamin6] uaFsausuuzlussazden
dietuugliiusenoun svidonenuiiiedoandladsiinvestoiauouusuazannsatmanmsife
ludszenaldlaagnamunsausialy (Assaf & Tsionas 2019: 2776-2787; Yuksel, 2003: 437-446)
2. Yorausuurnsifoasasioly
namitelunssivisasioulidiudddounssdudesnunmusssaaAdefifnuiei
mavienflsndsguamuszinvgsfival ity suddeluaduioly erafinrsundnyilulseidu
Snwauzilumanidugieuiu WenssfuuasuugliAnnanannanuideiidaunmlumanssug
soly
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