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Abstract

The objectives of this research were: 1) to study tourism and service operation
according to the 4 Sangkhahavatthus of tour guides in Chiang Mai Province; 2) to study
tourism and service operation of tour guides according to Thailand Tourism Standards; and
3) to propose guidelines for tourism and service operation according to the 4
Sangkhahawatthus of tour guides in Chiang Mai Province. For the research method, the
researcher studied textbooks, concepts, theories, documents, journals, articles; and the
results involved with the framework of research objectives; and data were collected from in-
depth interviews with key informants with a random sampling method (Purposive Sampling)
of 15 people.

The results of research were found as following

1. Tour guides in Chiang Mai Province according to Thailand Tourism Standards
were found that it they three areas: 1) knowledge standards, 2) standards on skills in
performing duties according to roles and duties as well as responsibilities, and 3) ethical
standards for professional tour guide.

2. Tour guides in Chiang Mai Province were performing their duties and
responsibilities with the 4 Sangkhahavathus: 1) on giving by sharing necessary items, giving
knowledge and being generous; 2) on kindly speech by speaking sweetly, politely and gently
in suitable time and place; 3) on useful conduct by sacrificing personal benefits for the
benefit of others mainly on the basis of common interests; and 4) on even and equal
treatment by being a person who behaved consistently and neutrally without discrimination
and thoroughly provided equality to tourists.

3. Tour guides in Chiang Mai Province had guidelines for tourism and service
operations: maintaining service quality standards with the principles of Dana, Piyavaca,
Atthacariya and Samanattata

Keywords: Tour guide; Tourism and service; 4 Sangkhahawatthus
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fsstinesanslufwinaynsanns” wuihnslideiidulsslenituaudulildimunduiaendn «
tfon q Alsiduinanualdidumuuniile vazlaidialaduneanddlidsinummsnaz ity
auduld fdupuiifamuainsofaunsoseunienenenanudiulieudu Sfaamedmsfifny
amdnnu ieidumsynlusiadeddalifsmaunaziiiAeded ety AeliAnauaunudus
ylselaifadgm Woutmanuussiifendes Aldarusauded Ujthnusuiustisdanuan o
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fadwvinnnulanvderunsenil 1umsdisednlaly azern snseduialaligeiu Sadumsla
dioanasedt viaifiodamieinlanuy

32 fudenan wuii sagmadaisinusinvemsldavinagnsdeasiigndeailo
AnudnsalunsUfURNULazAITYR oS U ToLaTIE1IAN 9 MeanNgnndaizUsyauiunie
wIoaiieainsnnuusesivlaniinveuiioiuazgiiierdesaonndosiu nszmnian (ssuuu
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e ualuiBeufjihuds Yo fe wsdosmsuiuisn nauduisngndnfmennuin any
Unsnudreyanadu Geusaisenaidiudig mdnieudld uidwnimadennudn widiussow
7 foilussauatasaanneity Noduiannlefiuinues i Temaumdidesmensly
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33 fudnaater wui saamadinumiamsufiRnuiusnniefideuiisiaou
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wanafiddny q amiidsnuanansadil sudssuguaine Undemineinsmsmsvieaiion lag
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JoldUBuUZN15998 (Research Suggestions)
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2. Horauauurniteadasely
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