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Abstract

Promoting Buddhist tourism or temple tours is an approach for satisfaction creation,
and can make visitors confident in tourism during the coronavirus 2019 (COVID-19) outbreak:
in preparation for opening the country and stimulating provincial economy. The objectives
of this research article are: 1) to measure the level of satisfaction, and 2) to compare the
satisfaction of Thai tourists visiting Wat Sala Loi, Muang District, Nakhon Ratchasima during
the coronavirus disease 2019 (COVID-19) outbreak. The sample group was classified by
demographic characteristics: the Thai tourists aged over 20 years old and not living in
Nakhon Ratchasima. The researcher used the accidental sampling technic with 400
questionnaires. The statistical data analyses were percentage, mean, standard deviation, as
well as independent samples t-test and F-test/ANOVA; the least significant difference (LSD)
statistics was used to test the paired sample differences. The results showed that the
satisfaction of the Thai tourists visiting Sala Loi Temple during the Covid-19 outbreak was at
a high level. In consideration of each aspect, it was found that the tourists were interested in
and satisfied with the ancient sites and historical vestiges, followed by religious activities and
ceremonies in the temple; on the other hand, the traveling and direction sign were the last
aspect. The results of differences in all aspects revealed that the tourists with different
demographic characteristics had disparate levels of satisfaction in Wat Sala Loi visits with
statistical significance at the 0.05 level.

Keywords: Satisfaction; Sala Loi Temple; Coronavirus 2019 (Covid-19)
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Actualization Needs) 1uauiesnsgeanvesudazynna fidosnisvimnamnegislidnsa lae
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san waztdushnszdulidnvieadiongalmingromaiunnuielalifumiudomisvesaueady
wuusnifuFoniseaniuviondien (Maslow AH. 1954)
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Fanudgtunstestunisunissuinveadohialain-19 Jsdinrwaulafiasdnuszdunudi
welavesiinvieaiisrrilngsonisinnisvesinmatasy Saniauasswdun lutsmsssuiaveshia
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MIUTEANIANERS

#UNAZ1UNT5A38 (Research Hypothesis)
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N39ULUIAANISIAY (Conceptual Framework)
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NAN15338 (Research Results)
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A uAlususEIRmanfuaziinaaimidlusuaniugeann shlfdnvenisifanslonas
Usgituladruiluniian Sanufianels Usevivlaluniaviesiisatamanaes sunoifies awia
upss1vEn Tutsaniunsainsszuinveshisalalsu2019 (pia-19) widnvieaisrvmlvediini
fanelamunsANIANLAENTHRUNPILIdUiULAga T uaAYInY

A5197 3 WansMAgeUANILANEIwBIAERianelalunsvie v iamanase Saninuassivdun
Tudisnisszunveshisalalsun 2019 (A3n-19) vestinvieaiivrvnlneiifengunnsiisiu Tasns
WATIERAMULUTUTIUAEIE One-way ANOVA

= v L v
AUNINalavagiin Uadeaueny
7199 NgINDNITIANTS
JInAa1a0Y df | SS | MS |F-test| Sig.

Between Groups 3 348 | 1.16 | 13.59 | 0.00*
Within Groups 396 |33.79| .08

Total 399 |37.28
Between Groups 3 2.68 | .89 | 7.84 | 0.00*
Within Groups 396 | 4517 .11

Total 399 147.85
Between Groups 3 4.16 | 1.38 | 5.40 | 0.00*
prunsAumsazteuenid@une | Within Groups | 396 |101.56| .25

AULUSIUED U WALIDITNI

UseTRmans

ANUNINTTULALNENTTUNFAIEUN

Aeludn

Total 399 |105.73
frunsusnisveasntilluin | Between Groups | 3 |20.97 | 6.99 |44.97 | 0.00*
wazANUARANY Within Groups | 396 |61.54 | .15
Total 399 | 82.51

Between Groups 3 7.80 | 2.60 |22.85| 0.00%
Within Groups 396 |45.05| .11

Total 399 | 52.85
AUNINTN1TUBIAUAISUNTSEUR | Between Groups | 3 | 38.06 | 12.68 [111.71| 0.00%
voil¥a Ialsun 2019 (1A30-19) | Within Groups | 396 |44.97 | .11

AUANNEILNULATANNELDN

meluin

Total 399 |83.03
Between Groups 3 13.02 | 4.34 | 23.36 | 0.00*
AIUNTUTZVIEUNUS Within Groups | 396 |73.58 | .18
Total 399 | 86.60
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AR5 3 WU davieuiieiengefuiianufisneladenisinnisinaiaiase
Jamdaunassivdun Turienisssuiaveshisalalsun 2019 (1ada-19) wand1eiulunnaiueened
tfoddnymaad et Sig. dosniiAn Al uanain desseniu H; wuindnvieuierifengsraiud
arufsnelannnsnsuegnaiiteddoynieadfiiszdu 0.05

2AiUs18Wan1538 (Research Discussion)

wansAnuluadsinuty seduarufianelavestinrieadisarlnesonisdanis amman
a8 JandauasTvdn lurenisseuinvedhyalalsun 2019 (A3A-19) wud MulusaEnu wag
fpssoeniesziimand invesiisafinnufionelagean Aliduiaisldauddysenisdans
vioufenludnlusuaniuuazsessesnsUssiimansuiniian aonndestunis@nuives vdmn
RANSNTA (2561) ARnwEes Amnuftanelavesinvionfisrvnlnedilretniesu dmindese
wuin lngsaudanufianelasgluszavainnluyasu Wefiarsandusiesu wuin fuaniud
tiviesiefinnufianelaniian Ae Yasosu Smindese fenduendnwalianesd oy
LazuANAIInIndY axiuindminuasiwdun Wudwmiailaunniigadaianis Sfaiunuaza
Suafeiarsnuiiiondnuwalaniy Wumauaniuniseifmansiiddy wu Sanidw Sanse
wIsealunis1y Iade asssudnsiannsiy dneauiu wasiatuls sunedugune wazds
aonndosiunuves Ay s 9aien(2558) fifnuiFes avwdlmelavesinviesiieavilnelunis
uveaiierinau s sunewles Sminasdun wuin dnveadisvnlnefuwieieain
auudnunudanuianelalagiedssumniuegluszduinn ofiarsaniiediu wui fu
NEAAuei(UszAnnngsy) ssdnseiauamogy dnadenufinelavesinvieniiodluszduuin
flan wainszdmiauassivdun foednuvallufutaussauiivarnvans flusmaaniu Tuswdag
sz iRmanssuiuniinsinurvsnuiuarideides sildinvieadisnvnlnewagyasiend
aulafiumanviesiisnasdnnisy WU IS eya1ITasuiTiey neludn aamﬂé’aaﬁ’u
miﬂﬂmsuaﬂNugumhaeng, Sattayanuchit and Pansukkum (2020) W11 Sndnwalvesaniud
viaflenazguruiiu anunsnaeyssuduiuinisvieniisuasfagadnvionflenliiAunisnds
Fmtoudoyursutuld vinlhAnseldumaalusiond uavaenndosiuaures 25 nqumsuun3
(2561) AAnwITeq LLiwﬂﬂﬁﬁﬁwﬁwaﬁiawqﬁﬂﬁsmmﬂﬁummaqLﬁa’alfumawmuﬂsvi’amﬁm%
nIyuAsATOYse S ianizuaiAteysen wuh ammmmﬂumimqmmmawmuﬂavmmam
WIzUAsATRYSEN SmmiawszunsAieysen suiiidiadegegn fe sMunsiiumsvisafienileraun
uaziausssy uazlinuddyluseiuaniian sesawnde sumnfumweaiivaiieusy fimans
wazeNaulafiay

NanINAdeUANINLANGsTERUALTanelavesinviesieavnlnesenisdanisinman
a9 Fandnuassvdun lugianiunisainisseuinveshifalalsun 2019 1A30-19) 1kunay
dnwazdszainsaant wud dnvieafledfiine 1y sedunisfnen 91dn Melfindudeiiou
$ruuafafinsuniiien uaznisiuteyatmarsuandnaiu axfienufienelaluniseadioainman
aoe Yanfaunsmedun wandetu et liiulddn Snvazvesyanafiuandatuasdaufianela
Aounawlonfloawansnaiu 1wy iavdaavinage sxfiaufiovelaludes sulumaaaiuway
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Usedfmmans AuAmAMIIMaNILAZBNTIN ATUNTANUIALLAENITIAUNG AuANUADRiEuAL
n13UeeiuN1352UIAlATA-19 ATUNITEUILANUALAINLALAITIUILANUALAIN KALATUATIY
aenuLazANazoIkand1afiulunnuy InsgmengziiaugeulnudenisTuINA TN Y
waziiausednsyisnaluisesnnudasnislun1siiumig YeuaINaEAINAUIENINNINNAYIY dIU
91gAiuansatuaziiauiisnalaunndsiuduiuegrauiuladn eswindminuassvdund
Usgifmaninenuiuiazinien Indngiunisaiadiemieuiunisaseinaaiass sauluianisan
Guiinludsnenansmaivinig Juhbienvuiulninveunsiuiomaluladadelvng auvivady
lanunsasuanuiuasianuaulatdosnitun Weisuivinvieaiieinduiiienguinnidi wasnay
Unvieniieadingfigioranaziinnudureu nasualuninuin 1uivesTmusIsun195e5aeNa
UsgiReansunninaniogu uenantduszdunisfinefiwanaaiuasiieufisnelason1sdanisi
LANGINSTLAEY
o - o = ] Ny D 4 aa a ¢ E

nauinvieaiganiinsAnwgendnagiidauaumdeyadndedidnnseling (E - book) #e
9 ¢ 2 Y e yyva 1 vaa o = B ] g & = N v
denuoaulal FadrdelaandgniisedunisAnuidesndt Nelsnfnisusenaua¥neie uay
Unvisaiieaniiszausiglanuananeiu szlinnnuiianelavewnaioniisrinaiaiasy J9min

=] 1 4 [ a 1 [ 1 A
uAs519d01 Tuganrunisalnisseuinveshifalalsun 2019 (A30-19) wAnd19iY Na1IAD
o = o % = 1% ] - v o - oA 1%
Unveuneindselage azlianunenlunisviewiealafuinnitdnviesneinguiiisela
weenin waznquiinvieuniedndiselagsddnanmlunisvesunisnsiadelifanlsmenuiaies &
fianldieneniige doutdnvesiieafieeldsudoyarnarsiunnsieiu Aazdiaufianelalunis
1 N Y v Y = ! LS Y a
voufigrinAatasy Jaminuassvdun Tudwaniunisainisssuinveshisalalsun 2019 (1A3n-19)
LANFINSTLAIEY

JoLaUBIUZA15798 (Research Suggestions)
1. JatauslugnsiinansIdeluly
Jnnsanwanufianelavestnrenfisasilnesenisinnisaesiadiatass senin
ups51dn Tudsmsszuevashialalsun 2019 (edn-19) §3seiideiauslutsifiuiimsfiansan
Fail
11 faranaes Saniauassvdun msilveamnsnisussaduiuslivainnatounniy
delsinrieadisnannsndududeyaliedisazain maik uasgndeanindety duaduungnig
Jaafunsszuinvedhidalalsun 2019 (a3n-19) Thdaau dosiidmihiiarsisaguassgua inns
seaududnvioafisafidluviifanssusie q aelufe wazniisauniaiy Asfung
Ussnduiudlideyaiiiulssloniludedsaueeuladlunsesiivrinmanasy Smiaunssvdun
Tugrsanrunisainisseuinvedhisalalsun 2019 (adn-19) wu n1sithevendunisaniunisidiis
5a Ussmananlunsdiluvhianssunelusalidmau nssrfpsuutnresdieslmdilunaeluia
Tnzay ietlostunsundssuinveaielsaleda 19
1.2 AuANNUaenie Lagldun1eanIsiiunIadIfeinaIaa9y J9NIAUATIIYENN
Tugranuumalasneudnin auuiinsnn Gdunmesguin dnmaasy Asttievuinlvguaninou
Sam19lAs 100 — 200 was Wisieulrdnesdismsuilnadmiadriauda IWananudiasiay
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[

Pedesiugiimgld Nddymsimuansey daynoramainsasas luuinaamsensailimad
uazvnsaen saadansasiaumadtinnndmiiludosiu uesiugunsainmaingumad wan
wihnnewdly AnaUsdueanagedansdieneudnlulustanuniaiiuly wazdesljifnuuseniea
yesdania 11MIN13aINNTENTIE55gY Tudeimuasiie 9 edransansn elesfunisuns
szuninderadhialala (aln-19)

2. Forausuurn1sidensasely

nsAnwlundsilidunafudeyaiadisg dusnufimeladenisuinmaneluinlugag
munsszuinvedlsalain-19 melatlundwiely fvanfudoyanninluaniios delilidoyad
asuiu luduaumiands wagnsiud lugduuuidedemunm WisliiAanisdaaiunisieaiion
Bemauuazaidendanianunisainsszuinveshialalsun 2019 (aia-19) nusluuazie

Usenaliviaane1dnasa
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