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Abstract

The objectives of this paper are as follows: 1. To study the public opinion
level towards the public service. 2. To study the relationship between the service
of the people according to Sangkhavatthidam principle and the public service. 3. To
study the problems, obstacles and recommendations for the development of
public services of Ban Pong Pran-In Sub-District Health Promoting Hospital, Don Kha
Sub-district, U Thong District, Suphanburi Province. This research study. Carried out
according to the research method Is quantitative research Which uses a survey
research method From distribution of questionnaires And qualitative research By
means of in-depth interviews with 9 key informants and using content analysis

techniques Composed of the presentation context is the composition of the
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frequency distribution table of the key contributors. To support quantitative data
The sample used for this research was people aged 18 years and over in the area
responsible for Health Promoting Hospital, Ban Pong Pran In Sub-district, Don Kha
Sub-district, U Thong District, Suphanburi Province Using the sampling method from
Taro Yamane's formula, 350 samples were analyzed by using frequency,
percentage, mean, standard deviation. And analyze the relationship between
service development according to Sangkhahasthattham principle With the
development of proactive service in health promoting hospital, Ban Pong Pran In
sub-district, Don Kha sub-district, U Thong district, Suphanburi province Conduct an
analysis by finding the relationship between the variables. That they are related or
not Using Pearson's correlation coefficient method. Findings were as follows: 1.
The level of public opinion towards the public service of Ban Pong Pran In Sub-
District Health Promoting Hospital, Don Kha Sub-district, Uthong District, Suphanburi
Province. In the service of people according to Sangkhahasthattham Overall, it was
at a high level Public Opinion Level of Public Service of Ban Pong Pran In Sub-
District Health Promoting Hospital, Don Kha Subdistrict, U Thong District, Suphanburi
Province In the field of proactive public service Overall, it was at high level. 2. The
results  of  hypothesis  testing showed that Relationship  between
Sangkhahavthattham People Service and Public Service of Ban Pong Pran In Sub-
District Health Promoting Hospital, Don Kha Sub-district, Uthong District, Suphanburi
Province Positively, with statistical significance at the level of 0.11 with a high level
of relationship, that is, the development of service to the people according to
Sangkhahasthattham As a result, the proactive public service of Ban Pong Pran In
Hospital, Don Kha Sub-district, U Thong District, Suphanburi Province More quality.
3. Problems and obstacles found that 1) There were no officers to serve the
villages. 2) Officers participating in activities with people not continuously.
3) Officers lack consistency in presenting themselves for public interest, such as
funerals and other village events. 4) List of members in the house registration is
omitted (when the school has set up a health checkpoint), As for the
recommendations, it was found that 1) to maintain good performance already. 2)
The leader who should issue a unit to serve the people in the village In order to

reduce the burden of public travel. 3) Officers should offer themselves more to the
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public, such as funerals and other village events. 4) Officials should update the list
of household members who have regular health check-ups.
Keywords: Public Service Development; Ban Pongpran-In Subdistrict

Health Promoting Hospital
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