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UNANED

unAuHTnnUszasdidl efnuidnumgveinnudniia (healthy love) Tuuum
gaRdva Janaluladitundsvinadenisiudiu dssey uazgfnnuduiudseninaynna
pe9Angs TneldnseunAnandsinendeuan nquimsdemsszninayena wasuuiAniies
msusuiluanuduiug iemeudaiudn anuinanunsadisseyldedsuiuasldegals
yiunaneusunnTdoansiiva suulasedasanisa nsdnwdli35 el adonuay
FuanginuiAnanauidenazunanudnnsiifeades ielienziusngnisalsuade
fidsmanonuduiug laun n1sgAnuduiuslaglinanian (gshosting) nslddyanualaania
windagAn AuAanislunisnevauessuuiealng anudieslulanssulal anuliauna
Tunsidatnenu (asymmetric intimacy) thazA21uduWus uuuLda (open relationship)
nansAnwiiiuamslumsaauasnvauduiusiiduasluge@da 4 Uszns 1éun
(1) msdoansesediad (mindful communication) (2) mMsuuglagliiazisamunuies
(adaptive intimacy) (3) nsadreiiuiivaondonisla (emotional safe space) taz (4) N13a519
Fonnassaufusd1adaau (relational agreement) wuamamanisazvoudn ufinalulad
wAsuguuuunisiiade winuinfifuasdiresedernuidle snudiedng uarausila
Tunisquadusgeaianessdmuyanunawamisaludssg adldlunuuuzuun
nsiAUInegadndeny wasnsiawrinyeauduiusiuusunasounsy quvy uaz i
oouladfimauiulnognsmnid

s CY

ANENARY: ANUINTR, AUFUNUSYARTYA, N15FE1S, ANINENTIVIN, NuNUasadienisla
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Abstract

This article explored the characteristics of healthy love in the digital era, where
technology profoundly shapes the initiation, maintenance, and dissolution of

interpersonal relationships. Drawing upon frameworks from positive psychology,
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interpersonal communication theories, and the concept of relational adaptation,
the study sought to answer how love can remain stable amid today’s rapidly evolving
communication landscape. Employing content analysis and conceptual synthesis of
relevant academic literature, the study examined contemporary phenomena that
influence romantic relationships, including ghosting, the use of digital symbols instead
of verbal expression, expectations for real-time responses, digital jealousy, asymmetric
intimacy, and open relationships. The findings highlight four key strategies for fostering
and sustaining stable relationships in the digital era: (1) mindful communication,
(2) adaptive intimacy that preserves individual identity, (3) the cultivation of emotional
safe spaces, and (4) the establishment of clearly defined relational agreements. These
strategies illustrate that although technology transforms the modes and pace of
interaction, enduring love continues to depend on mutual understanding, honesty,
empathy, and intentional emotional care. Furthermore, the study underscores that
digital connectivity, while enhancing access and immediacy, also introduces new
emotional challenges that require greater awareness, self-regulation, and relational
mindfulness to overcome. The insights derived from this study contribute to both
theoretical and practical understandings of relational well-being in the digital era. They
can be applied in relationship counseling, psychosocial guidance, and
the development of relational skills within families, communities, and digital
environments that increasingly define human connection. Ultimately, the study
emphasizes that sustaining love in a digital society requires not only emotional
intelligence but also conscious communication and shared commitment—elements that
enable relationships to flourish, evolve, and remain resilient despite the volatility and
immediacy of modern technology.

Keywords: Healthy Love, digital intimacy, interpersonal communication, positive

psychology, emotional well-being
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Wneutuiuloduaiiiie (Baym, 2015; Parsakia & Rostami, 2023) uiinsdeansiiumelulad
azvilinnsAnreazainuarsaniiad u udfaaveunisdaiuersuninazsuSun 1wy
At iides uion1winie Safntneaduanudilasewinty dwaldaruduiudidssio
A lafinayANuUTIEUENATY (Walther, 1996) vnizifeniu nslpluInsodyanyel
Advtauiztiomeneanuidnldie uifditosiadumiumneg msgtusgifumsiina
YoSUaskazUITUNNISIY (Miller et al., 2016)

Tunanfgadu maluladivinlinsgiauduiusnaredub eaflieuagsansaniy
e lidazdunsmemlulaghifidesuie wiensaes 9 ansziunsangadlagliven
nan woRinssudnunzdonahliannssvhidndvau lddleinAneslsty wasunandsiedy
fAniguidoaualuaues mnuduiusisiugaas Taefidndsenaldilontaududaznan
fran Usingmsaiazvieutausssulval Afausundndssnawdgmirduaouniseil
aunela (LeFebvre et al,, 2019) dslsidndudpainnnanuilifiauely mausddiudusiug
fulassadravesnisdearsesulavidid el ldanunsomelulding Tnglidesiuiinvey
sonuianesdu inAluladinihmiiiassdulunanfetu vadu fuiivesaulngdda
wazdeanislunisrngesnu lalagludeandynindu uenann ghosting wWaa ANELRUS
TugaRdviadundiuanudszuiainanuimsuulanesulal (digital jealousy) FaAean
foyaidn q fusnglulndeaiiie wu nsnalad msuesane’ vienseudenimudiliney
druaansanseduauszusaztumeunulindald Muise et al. (2009) wudn giild
Facebook 171 sfszaviuemismalussiviigandt wilifivamadidaaulunginssuves
asnfiniu 8nusingnisalddnde mnuldaunalunisdamesinu (asymmetric intimacy)
Faintudletevdadenamenrmidn muda viedinuszsiuvesmussnansslunsaan
YnugAsndsuansamzdsfinunsdnnses 1wy sUnmldenuds vietennuilninsedld
daamlh (Walther, 1996) arwduitusludnunuziionaglnddslussduiniu windugoutosing
ysnsuaifidievisenaddndiluddniesevesdnausgauiiais uonaini aruduiug
gARINATUNTYNULTINAAULTIAINE (digital pressure) %ﬂmmaﬁammi’ﬁﬂdﬁmmauauaa
viedeansiudndigegiane 1u nsmeudonimsiud nsuvsiumis niennsusng
vuledeaiifelunuufiandeannis Wqﬁﬂiimm&hﬁawgﬂmmd’lL“‘f]umil,aﬂﬂfi wsilunane
nsdinduaiannuieien Mlnianlsituamiaersusl visusiudausdnindesgay dedany
wiosnwauduiusly snAdeves Stevic (2024) wuin wsanedulvindeunoulate Aennsi
Jlé¥andndesegluannzooulatnasnamianeulilimuanuaiavta wsanadudyili
susuunmslHlmdsaiasuly uarensasaunansorsuaildvndaibolusseren

definnsanawnuvesmsduiuslugafdiaaznui nadsundasiiindudls
aﬁﬁmagjLa‘wwgﬂLmesLLammm%’ﬂwhﬁfu ynuAdIRadnd sonmn eI LFuT us
Tnosau arwsnlulangalvaiidslionafanufissnruddnriodaanaiuealsuamfn
uidndusesordunisiemsiilusia nisadeitufivnsensuaiisinuaonsts wagnisususadi
mnuegr1nilanazia1snluaauunnsing Reis and Shaver (1988) a5u1e11 Aulnadn
(intimacy) MyasiAstulnesalusi® mnuilunaainnszuiunisdeansedredeaiies Weuday
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deUamennuidnvesnues wavlasunisnevauesieaudsda nszuiunsiiasdiende
LY v o‘d‘d 49{ v 1 [ 1 d‘ o .
NaouasdUNUSNANTS Rogers (1951) Fuausin nissausulaslufiiauly (unconditional
positive regard) \Husingudidgresmuduiusiduas Tnedliiiuiudazynragousenis
Judvesdedaglidaaindiinregndndu Wesiuuwifnues Rogers 11iunannisves
nsdeansed e uaziasndsiunaziu auduiusiaziivlnldegiuiuns wilugad
o 1 = < = a = Lo o ¢ a v
n1sdeansiumalulagnareiuiessund dauimeldgnirluuszyndldluusunnisiy
AUsnwIiuANLduTuSyAludag1aLnIviane (Parsakia & Rostami, 2023) NsliAudguves
AnusnlugaRdIiaddilavueyiuyemienisdeans nnudegNaAundla ANuTaIu waz
° v v ¢ 2 & o o A o 9/5 aa [
Ayaiauslunsauaruduius suduamsedrdynanunsahlUldlanduiinussdiunae
AULUZWNIDININGIAIUENNUS
v o gy s A o v aa a aa o
AatuunANldTngUssasdiofnwdnuasveinnusnia luusunvesyandvia
Fen1991u MsTes wazanuduiusddimiuintuluiiuneeuladifeiu lngldnseu
LWIANIINTNINGNTIVIN NQEYNITFRAITTENINNUAAS Uz TUSITUAIEG aviaudla
Tausniduasugun1ieniely arsdesdusenavle uazazaseyldeg1sdunddugn
Peuduiusiuszusasdulumeanuliuiuey wiaelinwideuisdiunanisusngnisel
wall uigaan1sduasziiidsesdsiideulosseninmginssululanssuladiununin
gosnusnegradussuu unanulidsiinsgdnsdlsivady wu nmslddydnwalidsa (emoji-
based affection) nsgfinuduiusinglinanamselidesuie anufimimianalulad
(digital jealousy) wazaa1uliaunalun1silamediny i aL@UoLWINIINITE 0a1TUAS
o o a o Y a ¥ U v s o d’l’ I a
nsusuimilulglaess lumsafanuduiusiduas Nena wavduasuaunngnislalulan
Insdearsnansilunnunarsvesmslatingiuiu visdl detausluunaudausatluusu
Tdluusunvasnistiausnwisiuanuduiusyalug isluszaulaanuasseauday & adu
Wunnnsitlanul s uadehdvianasiunuIuntueealitedfsy

1. Mm3nnziusziausuaisluanudunusyaniia

¥
A LY [ v 6

Tugannisldaindiuiuunninaisueg uununadva anuduiussenitayaaadadla

a [

assegiidlulanuiinuduass mnusdeandyiunaln s waznainveanalulagy

o
1%

r-:ll ] U r-:l'r-:l a 1 g ! = [ U s a 1
WasuuUasegnaenian anuiniidluusunuidslianansadaguuuuanuduiusuuudule
vaviun Wi duseendanisusudn msdeansidaau waznsnssutinilunueswazduegis
ande MuIdatuiidenldnsounuifinein 3nInendeuan (positive psychology) g

a ! . . . a v aa
N13d9a1958MINYAAR (interpersonal communication) WaZLUIAALIDIANTNNA (healthy
love) 91nUNAABEIY Fromm (1956); Rogers (1951); Gottman (1999) wag Seligman (2011)
Wevhanutilain exlshenalnfinlvauduiusiusizun uazerlsAvssausznauiidaasy

U d’l o

gun1iennalalumnusn uneuiliaueriu 7 Usingnisalsiwadennuldveslunisdeans

Waduiusuulanddia laud (1) n1sefnuduiuslaglingn3an (gshosting) (2) Nsdeans
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ANUTANHIUBLIA (3) Msasiitunivasadenila (4) aAnuaaniinisneuauasuusealngd
(5) anuramastulanesulad (6) mnulnadafliauna wag (7) Anuduiusuuulanay

Lainngdn (open relationships) lnauaazUseiaugninsziidednineldnseunguiineides

'
aa o ]

ileazviouliiiiufmatnuesnmuinlugafda Henausfulusmennuiuszuis mirdsamnse
dulaldednsifuas mindinisaretennasian armdla wezninaswluiiufivestuuasiu
Fanuaddudunnguddyreseusniia deliifissduaiuguangmslaresudasyaaa
writhtelianuduiusisseglfesditlulaniasunUawmasnnan

1.1 nsgAnuEuRuslagling1aan

a

= ¢ al 4 [ Ly a v I Y I~
Vu@Iu‘Ui’]ﬂ;;]ﬂ'ﬁiMV]ﬂw/l@‘Uﬂ']’]ﬂJL‘Ui']%‘U'NGUE]\‘iﬂ’JWﬂJﬁMWNﬁUQﬂ@T\]Wa'PJEJ'N‘UﬁL"’\]u Av

ghosting visen1seAnsdeansegwdundulaglifidnesuigla o wadnssuilvinliggnnsevinidn

o [y 1

duau gayFeanudule wagasinuiuaualuaues anuazaInlun1sdnteInienisinee

v A 1

wu nsldeudenu nmsidnfnniu wien1sudentad dwalit ghosting nanedunagns

4

anulaveglunsefmnuduiusiiumalulag lneliseundyninviasuiaveusosisualves

Sndlneg Walther (1996) 85u131 nnsdeansiiudediialalenalildauaiunsaniugs
Snuagresnmsufauiusidunnninisdearsuuununii (face-to-face) Fu8ason1nulnddn
557 wiaaneudfves Ausuingeunisensual (emotional responsibility)s?fu‘ﬁu
29AUsENaUAAUeIR NS NAIRAIULLIAATE Fromm (1956) Hansenuved ghosting Llufies
dsmasoruduiuslugianardagtuvingy widsdmaneguniisnisensuniluseazen
laglanzn19inA1LA9AINARLa (emotional rumination) AuANgaLdeAMAluRULDS

[

(self-esteem damage) wavnsannudeiulupnuduiusasadalu (LeFebvre et al., 2019)

'
ca

FaaoandosiuuuIAndninendauanil Gable and Reis (2010) 5231 AuduWusAiAdeq
andiuauildla nsmevauesfifiinumuny uasnisansndaiuuaziu luuunvesnnnuduiig
fiyfias n1sdeansetnstaaunasiaswiudadudadfey wiazidunisuenan Rogers (1951)
w@uedn nssenfulaglifidouly Jusngruvesmuduiusiifiavniig luvaed Gottman
(1999) anuddryiumsduduuaryfnsaumndeviiiifisoulounie soft startup eiae
anATuTULIITRIn TN uAsMANABen1Tviednlalaglaidtla eideves Similton and
Wice (2024) wu1 gl ghosting azldsunisiinuindunisnseyirildliifess weilungy
Gen Z wag Millennials Wqﬁmiuﬁyﬂé’uLémqﬂaam%’mﬁlﬂu “norm” Tnai Taatanislutyaq
mil,%'ui”ﬂﬁuw%ﬂhmﬁé’algj%ﬂﬂ’uasjwﬁﬂéﬁg{q nsmeldiae 9 dngnuesitauiglanituag
wand sannuldauislalunsmdguiilaiieniedidlsinng aradeuduldonamauny

Hansenun1slafiauunla lagasy ghosting ABUsINGNITal N deauAI1ULUII8U19Y09
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Y

AMNFUNUSAINAINAI5VIA emotional responsibility Lagn15UIANUANIIEITHAIE IS UNT
gfnNNAUNUSRE @S 19ETA
1.2 n1sFeasANIANHIUBTAT

n1sdeansanuianiugafdialidninedisswadoniuiignys nnwavengluia
nslddydnualununnuddn wu 81u3 Fenarelunwiswaiengaulduansorsual aausn
visoruilelumnuduiusdiudy «nidelag Prada et al. (2018) wuIndludNuaniAmsn

1 Q\n ’.R v a a d' a [ Y =2 4 Ya
wu @ v G dngaldluviunlsuuudniiolalundeanuianiazasienindlndda
n93nle lnenzludiasuduvasnnuduiiusniessniraogieiu widlufesdieduiy
A5A0ANSNVIATRNIDITUT WU WA USEN1¥1N18 (nonverbal cues) WAAITaI1A AL
YDIANUNINERAENITAAIN HenBludusiasguaunsodennuninelavainnaieduegiu

a 3 Y . = dy <] 1 4
U3 unLarUszaun1salvesd Suans (Danesi, 2017) AdnuaguaIollonatdlug aduidile
AAALARDUTS aUINTEaANLTALg STuAMLALRUS Ao AeNTsAansHuTaA MU unan Dnvie
nniuidludnanedunnnindydnvalanusadeniu widumiiowaiesdodoarsauidnlu

v w & ¢ , i Aa Y ¢ v § YT a
ANuFuRuSeaulal uvee Dubé et al. (2024) Wy AuNTlAMUdLAII9e1sualinldalyd
ag1dusssumRnazalinals vauznaunlanwuruanidsinauldtesas Inunnizialdoans
Fuaulnada Uraulalunindu uneasewas Huh (2025) §9uanai871 19AUNE8 U3
fingnuesildlaunnndy wagvilvigSuianinatauaznelatuanuduiusuiniu aluddsllyue
AMMAN 9 VU190 WATINAITIHOAINFE NkasAun A NFuTLSlLEInUsEd Tuveus
lngagyu n1sledludiAnenmlunisasaanuyniunands minldedeliafiuazaennaoeiu
USunanuduiug wimnlded1eldszdnseds Aonanaraiduunaswesniuaquiaie muly
whla viseanuliiasdlalumenvesdSuansla

1.3 fNunUaaanenisla
lugaRdviananuduiusauisasudukazavadlanuvatels Aundaeadenisla
Jsnanefunilsluesruseneudrfguesnusniiiun (healthy love) Inanunefsiunfusas
reanusaldawmediny ausan wazauusizuelalaglidsdanndiinasgndndunsogn
< a La a 19 ) A = &
noave winAndlisngiuanngenisiiniseeusulaglifiteuluves Rogers (1951) H9331
n1snyARaanitlasunseansueguiaseaindndie azdelviianulinngda aunan
WoNe warn1siiulaniedntaegneduas nsinuneanatuanudunusaslildsaalswuu@n
ag1fed wideaudndunisesualimelinuduiusaseeglivinunananuuisundas
9819590159009 AR YA Tuwdvesguuuunisdeans Gottman (1999) 53y31n15a3519R uil
Uasnsdensladesandunisdeansegnseouley (soft startup) N1RANEENEBIAINEAIING LAz

1 U v 3 | U d' d' U | ¥ a o R
NN5YDULTUAINUFUNUS 9 19m L1 vil oa9spenulyls 9uidelne Briciu et al. (2024)
11215415 Dialogue and Universalism Wu11 “Safe Space for Dialogue” HUNUMAIAYA©
msasesanulingdaluanuduius Ineanivdieldnsilsednadiula (empathetic listening)
wazn1sazvioust19ldla (reflective responding) it elvig aununlamennusdnlded19aensdy

'
aa v a

wazligndndu Feanunsatiudszendldiuanuduiuslugafdiandnuinunaunuiiedn
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(Briciu et al, 2024) uenani wudAn digital empathy ¥es Terry and Cain (2015) Tiifiuin
w138 pansHun 1909z steniudniuare Taun1wn uanisilees 19i slauas
nsneuavessnudleegussasaase “Nuiivaensemida” tdwuiu nanld
11 Mufidneaeildiintuedaesalud® mnuadeserfoniudslasiuiuvesiaesdeiiay
Weila Halaglidndu waziansnauidnvesdnau anusniisfundugaidiadslalaiaain
Frunuderuviornuiilunisreundy mnusinainaunmuesnisdearsivivliusiaszee
$Andn “duannsoiduiiedddogieiulauarlignyielueuduiusi ” muidonanstu
Fkidudn RuiivaeasemsaiinnuduiudiBannegaiveddatussiuanuiioelaly
LS Anuuneensue] uarnsTUiEuRUSTANG e Tnsamglumuduiusiaon
nsdeanssumalulad (Reis & Shaver, 1988) agnslsfinny nisadafiuiivasndoruniings
lailvdesine fesnnsssugAvenisdeansidnainuiuanusinds nsedu wazndnideaun
aunuTUsIZUNe (Gibbs et al, 2021) dualiudaziinsdadarnuves uinduldlenisieans
fiuaensteludsensual nanlasagy Aufivaensevdladeiledeiiind uwewmiuss suwif
MnuAResedeAusclasufuresdelefiazils Whle wazlifndy anusniideduly
gandiadslildegidiutemnuvdemnuniaiilunsneu mnusiegiinanimuesnisdoans
filiusazausdnit “Suamnsndusuedldosnshilauarlignindeluauduiusi

1.4 AUAARISIUNTISABUAUD I UULIBA NI

‘Luqﬂaﬁﬁ’aﬁmaﬁamuﬁms‘?’fﬂﬁmaamL’Jm A lunsneundunaneidudid

Teddnysiannuidnveauegelisi nsemdennuiamlineu nsTudn “eunad” el

finsnavauss vson1sesulatleelinanaufizenla q AuasiennuaInnia AUNARY ke

'
A a o

vnsihlugarnd-laialuanuduius Walther (1996) o5u1eiin1sdeansniudondsa
nolMiindnuwalg hyperpersonal interaction %aQ’ﬂuﬂﬂﬂ%’wqmwmaammé’uﬁuﬁ‘luﬁmuLaa
unnanuduiusiiiuaidudelszaunisal vaedl Gottman (1999) wWiudn ansduius
fifupssndudosdituiidud uasnmsdamsnatetsauna nasadlineuiud tagliinla

AM3zre3dndiy e1vavvieuisnuliduamisesual unnneanuldla nyuuesdninen

a

\Buan Seligman (2011) 85U171 AnuduRusNAAIsITuNuATeldauRulnLazidasyns

aa o %

p1sual Wldvihlvisanmdeudesesulaldnasaaniesnwiaiush uilulanadviadagdu

q

UVBY Stevic (2024) WUIIAMUAIMRIILANTDUADULEND LﬂuLLiaﬂmﬁugﬂwaﬁaﬁﬁwam
F8nsldledsafifonaznisdoansiuddu uanaind Angelini and Gini (2025) Fanui
wsanaduuianansawaun Uy “digital stress” JaduRusAuAURLATEALaTAILTARE
Tupuduitus nsanaussuIavaniiswdesefonisanassausy Wy msfvunnan

Aazainlun1sdeans nsensiufmnuanuisvvulaneaulatiiidunisdiueelnednlusl®

a

LazUITeLAeIfUAMNANNUSSzazlna (LDR) WUl N15a998ANUaeAsIkarn1snauld

o ¥

¥ 1A [ ! [ v 1 Y a . .
HSua1s3indndigldla Suile wazidrlanuieseag19uiaia (perceived responsiveness)
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fanuduiusidsuinegalidvdfynonnuienslaluauduius (Holtzman et al., 2021)
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wiren1sneunduluimenddinnuianinndegluanuduiusiusiuiu

1.5 anuanaglulansaulayl
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anufensduoisuaiitugiulupuduiusindde udiluusunvesaadidvia anuiand
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A cv ™ e a i e . = a PN Aa & &9 va
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o w Ay 1o A A & a 2 a a ¢
ANuUdUNUSH ki unwmsaliuszaunisalaulusin n1swinianssuvesdninevulanssulayl
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N133URA M3audAnITHeNeuAIUANBNHNY Gaenatunauanuduiusuinnitunles 8nns
a a a a Y 1w VYa % dy 1 a a 6 = 1
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nfonsunaue vuzigeuuandyuliidewnds ainauddlanielidatniu uidy
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TniA 2799 un15Inn1sAIManwal (impression management) kazn 1LY ALMEAINUDEY S
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Ieuduitusiisunadasends “emotional bids” uagnismeuaussiaiisausiula 1wy
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Abstract

This research aimed to: (1) study the local identity of palm (tan) wisdom in
Sankhaburi District and propose approaches for developing creative song innovations,
(2) develop an applied folk song innovation using palm-based food wisdom, (3) design
integrated learning management incorporating the innovation, and (4) evaluate the
outcomes of implementing the innovation in classroom learning. The study employed a
Research and Development (R&D) methodology. The participants were 25 fundamental
education teachers who voluntarily participated in the study from Sankhaburi District,
Chainat Province. Research instruments included interviews, expert evaluation forms,
learning management assessment forms, and reflective journals. Data were analyzed
using percentage, mean, standard deviation, and content analysis.

The results revealed that: (1) the palm (tan) wisdom of Huai Krot Subdistrict
represents a distinctive cultural identity of the Sankhaburi community and should be
further developed and integrated into education to preserve and transmit local wisdom
sustainably, (2) the developed innovation, an applied folk song titled “Plai Jowak Tan
Sankhaburi” composed in the traditional Choi rhythm, was rated by experts at the
highest level for creativity, cultural integration, and educational value, (3) the
instructional design integrating this innovation demonstrated high quality in terms of
content structure, learning activities, and teacher competency, and (4) classroom
implementation achieved highly effective results. Teachers were able to extend and
adapt the innovation to strengthen local learning, while students showed creativity in
project-based activities using palm wisdom, enhancing their vocational and life skills.
Overall, the study emphasizes that integrating local wisdom through innovative folk
song-based learning promotes cultural preservation, creativity, and sustainable
education that connects schools, teachers, and communities.

Keywords: Innovative Folk Song, Sugar Palm Culinary Wisdom, Integrated Instruction,

Basic Education Level
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Abstract

This study aimed to 1) investigate the factors affecting the intention to continue

using the Grab application among generation Z and 2) to examine the mediating roles
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of trust and customer satisfaction in the relationships between the marketing mix and
the intention to continue using the application. The quantitative research was employed and
data were collected from 350 students at Rajamangala University of Technology Srivijaya,
Songkhla campus. The convenience sampling method was used and the instrument for
collecting data was questionnaires. The survey questionnaires were distributed to the
students by online. Structural Equation Modeling (SEM) was applied to analyze the
proposed mediation model, consisting of two phases: the measurement model,
assessed by Confirmatory Factor Analysis (CFA), followed by evaluation of
the structural model. The research results were found as follows; 1) Marketing mix had
a positive direct influence on trust to use the application. 2) Marketing mix had
a positive direct influence on customer satisfaction to use the application. 3) Customer
satisfaction had a positive direct influence on the intention to continue using the application. 4)
The results showed that marketing mix had an indirect influence on the intention to
continue using the application through the mediating roles of customer satisfaction.
However, trust did not influence the intention to continue using the Grab application.
Overall, the results highlight the significance of the marketing mix which has
the potential to impact on customer satisfaction and intention to continue using
the Grab application.

Keywords: Marketing Mix, Trust, Customer Satisfaction, Intention to Use Grab

Application, Generation Z
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udlaliU3nsueUnAIATy Grab astaiiios Suhlugmstmumaignlunsided 1-a fedl

AuuRgIud 1 drudsvaumnansaaaiiavinamnsadanindeauidaliuinisuey
walatu Grab agsioiiles

aunAgIudl 2 dulszaumaniseanidvinanmsadeuindeailindalunsld
usNsuaUunaady Grab

auigui 3 aulindlalumslduinisuoundiadu Grab fdvEnanensaudauande
arusslaliuinisueundiadu Grab ednedeiiles

auuAguil 4 dudsvaunenismanniidvinansdonduindesennusdlalduing
woUwALAtu Grab eeseiasinuaailinga

AMuFuRUS sEnIed uUsEauTsn Inatauazaus slaldusnsuaundindu
Grab agsdariaslagrmuaufiswslavasgndn

AufianelavesqnAn (Customer Satisfaction) wanefs AaufiewslavesgnAnfild
duAmseuinisvetasdns lnailudviddgylunisinauninvesdudiuazu3inisvesasdns
(Fornell et al., 1996) 534 AUNINETIVDIUYBENIIINAIUABINIG 5 da wilelduluany
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mméfaamiﬁmumwi’aquwﬁ%mmﬁia’i (Kotler & Keller, 2016) 91136 7ieusmuIn
drudsgaunansnainstusinuassudaaiunisnaininaseanuianelavesgnAniild
U3M589MM5IAALI93 (Prasetyo et al, 2021) UATAMAMNYDIBIMTLALAMAMNYDINTT
U%miﬁwaL%qmﬂm'ammﬁa‘waslﬁ]suaqgﬂﬁﬁmﬁé’fﬁmsé{"ammimamﬁ' (Rombach et al., 2023)
wagnuInAURanelavesgnAdlBvEnan1emsuduInseauinAveE lduINT ke ndAdy
Grab (Maryanto & Kaihatu, 2021) uazaufianelavesgndasiinaidauindenisindulade
duA1 (Dhingra et al., 2020) LarnUINUTUEIUNUTLANNIINITAANEINAR BAIIUNIND VD
Aivsnauounaiadudiemandnes v dvientuminls mend Adusssugy uavasy 2567)

Fedumndnsiaulidulszaumnaininnumnyauiag A IudnIres
anfistufagyiligliusnisueundiadu Grab iennufianelafiutu Feazdmanolugsam
falaliuimueundindu Grab sgseriios Snlugmstmusmsignlunmsideil 57 fl

aundg Ll 5 druuszaunsnsnandivdnamansadsuindenufieelavesgndn
lunisldusnisueundiadu Grab

aundguil 6 mnuitswelavesgnilunisléusnmsueunaindu Grab d8vswanismse
Fauanderusdlalduinmsueundindi Grab sgwiaiiles

auufgiuil 7 drulszaunanisnaindsnsnanadeudsuinaedernudslalduins
weUnALAd Grab egrsseilowmiuruiienelavesgndn

NSOULUIAANITIAY
MmAIdunMNTuTUSInaUszneUmeiIuUTIER 4 Fuls tasdulsdanald 17 fuds

T1 T2 T3 Ta T5

aulianga

e w
ATURERNELHN

amudslalduinisuay
wiadu Grab agn

Az daudszay

[lurlield]

Y Aaiias
ATUTDINI

ATTIRI LN

AuEIETY

-
ATAER aunanala

d
VBIGNA

U1 2 U3 w4

51 Ccs2 " cs3 54

BHUNTWT 1 WEAINTOURUIAALLNTIY
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F9a1HUN15IY
AT TunuAsodeUsinm Muiide Ae Sminawwan Tneiiseaziden fil

NguA9E19 (Sample) Ngudiiag e Ao dnAnwiuvinedewmealulagvuenaniidy
InNIAAIYAT Ng Generation Z FatAnlud w.m.2500-2555 $9u9u 350 #20819 uAz
1435 nsduiegeaeIsNsdudegsuLAuEEAIn (Convenience sampling) Inginnun
vwadaegdlagldinast fail 1) inasiauianguiaegnstusit daialuruangusegnedildly
mMAnneilunaaunslassaddlidensiinma 200 daega Basng ulsas, 2564) uag Hair et al.
(1998) atfuayulildmogasusduil 200 degna 2) inasishsdmvesiulsdaunaldsovuin
#0619 Ty Loehlin (1992) Ifiauangialuszyin Siurungusedraliimstdesndt 8 wives
flsdanala TngainnseuluiAnn1sIveUsenaumeduusuils 4 fuds wazdudsdunala
17 fuvs fimsimuanguiiegng 350 daegns Geaenndesfuinausiouiangusogiedush
waginuadnsdIuvesulsdunalarauuInfig190uuLINIes Loehlin (1992) Ineg3de
THnausilagUszan 20 Wihwesmndsdunala

nswiudaya (Data Collection) Wusiusindeyalaslduuuasuaiueaulai (Online
Questionnaire) Taeld Google Form tileassuuvasunmesulal Inadunsifudeyaludiu
vaan13lHuin1s Grab food wagldialumaiudeya 2 dUnvi lugradeungednieu w.a.2567

\n30e0714lun15338 (Research Instrument) wuuaeuaulduInstawuudIAsY
(Likert Scales) 5 5gaU lngTaauUsd1uUsEauNIaNITAAIA 4 AU LAWN ATURE AN U9
ATUSIAT AU BIN1NITIRTIUUIBLaEAudLES NI Aaudsauliingda dauds
aufianelavesgnéuazdauusausslaldui msueundiadu Grab ogeeas Tagains
LUUABUNNINNFUF VU TIhag RN MIAnwuuIAe nuiuazauidediiieites uas
Bhanusulidnuusunlunsinwaded Tnensavaeumudesiu Ineldadudssaniuoan
yasasouLIA (Q) einaslunisinnsan Ao msiimdaus 0.7 Tuly Seeeusuiuuuasuay
fenuderiu stetl v 4 frudsianiy 0.7 uanein wissdlodTefiadraduiiarunsilunsin
TnoAduUszans weaniaeinsouuinvesfanlsd1uuszaunianisnain windu 0.893
ArduUszansuoanivesnsouuInvesiaulsauliandda wiadu 0.869 Arduuszavsuean
YBIATOUUIAVBIF LU TAUNINBLIVeegNen Wiy 0.887 wazAduUsEaAns uoan1ves
AsouUIATEIILUsALRTlalFUSMsueUnAIATy Grab agheeiiies Wity 0.882

n13531A31eviYeaya (Data Analysis) 31AT1EYT0YaAI8N1TILATIEVLULAAANNTT
Tnseadns Useneudae 2 duneu fe 1) n15hnsizilunanista (Measurement Model)
TnenTIeTeviesnUsznouldseiudu (Confirmatory Factor Analysis: CFA) Wag 2) mMiAszlulng
1A59&519 (Structural Model) Tmgn1suseanuaInsimesale3sussuaanaudululs
a3dn (Maximum Likelihood: ML) (aﬁ’%/gﬁ Sulsas, 2564)
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NANITIVY

Fquszasdil 1 namsidenudn Yadeiiisvinasonuddlalduinisueundindy
Grab aehssiaiiles fio drulszaumsnsnaiauazamfionolavesgnin

Fagquszasdn 2 nan153donudn anufianelavesgnndunuumdudiuusaunas
ALANNLS sEnT1ed U sEaNN1INTAATARAZ AN sbalduS nskeUnaLaTy Grab
ateraiiios Tnseduneseaudonlisil

dauil 1 dayauszvInsAnansveIngufi10819 B ULUUABUANTIUIL 350 AY
dulve dunands Andusosaz 69.43 uavnawe Andudesas 30.57 drulnglieny 21 U
Andudosas 38.29 seaanileny 22 U Andusesaz 34.29 o1y 20 U Anludesaz 13.14
prudiy dnlvgidsfnududi 4 Aadudosas 42.29 dailvgAnuilunmzuimagsia
Anlusovar 66.86 s0%atu1 Ao Amzdrinssuans Anduesay 13.71 AuzAeEns
geamnssukasinalulad Andudosaz 9.71 audnu diullngiiiselanadiou #1171 5,000
v Anduferay 48.57 sa%an Ao 5,001-10,000 U Andufesay 32.29 dlngfiarud
Tunslusnsuounandu Grab Uniay 1 ase Andudesay 29.71 sesaun fio dUavias
3 ade Andudesay 24.57 dUandias 2 ads Andudesay 18.86 mudiu wavinelduney
wAlAduAL 9 uenNLeUNALATY Grab W Lineman Anduferas 53.14 se%a%n fie Food
Panda Andusesas 44.00 uag Shopee food Amdusesay 29.71 amudau

dauil 2 msmszilanaaunislaseasng (Structural Equation Modeling: SEM)
Jupou 1 AAsilunanisin laensiasiziesausenoulledudu (CFA)
A91991 1 UARIATERR LTSI (Descriptive Statistics) lazAvs ndavduius (Comelation Matrix)

s Mean SD MM T Cs U
1. dnszaumnemsaana (MM) 3.858 0.677 (0.893)
2. mallindla (T) 3.750 0.745 0.784** (0.869)
3. mufimnelavesgnd (CS) 3.796 0.770 0.831*  0.763** 0.887
4. mwidlaldusmsueundiedu Grab 3.800 0.784 0.786** 0.730** 0.835** 0.882

food eghwaiiies (U)

o genafitfuddneadnvisyiu 0.001, Faualnadu fie Adulsyanuearwesnseuunn (Q)

1) msvszdulearin: Wunsssdiupnunaundulaesinvedunaiudeyailassdng
Inefinsanandvilinaunaunduwuuanysel Wunsinanunaunduserinmguiuleyads
Usednyd dauandlunsedl 2 nefinnadfla-aunisdusing (Relative Chi-Square Ratio: X¥/df)
Wiy 2,937 Faduluaunasiiensuld Ao mstiosnin 3 (Har et al, 2019) fAfuisniaes
Yo e A saeuaAsINATEI (Standard Root Mean Squared Residual: SRMR) i1y 0.051
Dulumannasifioousuls (Hair et al, 2019) Sadaiisnfidosesriad srnuAanLAE ouRIS s
A99UaINFUTZANAIAT (Root Mean Square of Error Approximation: RMSEA) winfiu 0.074 %ngagj
Tunasivilulsensuld Gesgs Sulsas, 2560) uarfinrsanndaiifanunaundudisntu W
N1TIPANUNALNAUT AU sUBU Tnedatnvstanunannduialisuieu (Comparative fit
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index: CFI) windu 0.953, fiAnaiianunaunau Tucker Lewis Index (TLI) winfu 0.942 1Wulusnu
naseeusula (Hair et al, 2019) AsiunansinluwansindemnunaunduiutoyadisUsedny
A15199 2 waneAanRInANNaNnduTeslinanisin (CFA)

Model x2 df Pvalue  x%/df  RMSEA CFI LI SRMR

CFA 323.089 110 0.000 2937 0.074 0.953 0.942 0.040

2) asadeuAmimtnedUssnauvessuUsdunnld (Factor Loading): wuindmimin
maqnﬂﬁaﬂqﬁﬁﬁaﬁﬁmmqaﬁﬁLLasﬁﬂ'mmﬂ’iw 0.5 Wulusmunueieeusuld (Hair et al,
2019) uansinFulsdanaldfusiudvosindsudai fueandumsed 3

3) N15M5I9A0UAULT BenTuTd0nAd 8 (Convergence Validity): #A15841970
A8 o3 uesrUsENOU (Composite Reliability: CR) LLazﬂ’J’]ZﬂLLUiﬂiiuﬁIQﬂﬁﬁﬂlﬁLagﬂ
(Average Variance Extracted: AVE) %49 91na19197 3 agifudndudsudannidaiian
CR 11nN71 0.7 wazdiAn AVERnngn 0.5 1Julumunalfisensuls (Hair et al, 2019) wanain
fulsusmnifianuidesiudfismeiagimslinsgiaunislasaie fuandunisd 3

A15199 3 LARIANUNMENDIAUSENOU A1 CR LazAl (AVE)

fiauls Factor Loading

daudszauniemisaan(MM) : CR = 0.893 ; AVE = 0.676

Aunaniuet (MP) 0.777%**
MP1 Grab Food fimsuinismeluseniifinaninuas e

MP2 fiarunannuangvesems waz Sudiisalu Grab Food

MP3 snwnududitliuinasiiu Grab Food iemesionisdide

MP4 ansld Grab food fianuaties Tdaude

#rusran (MPI) 0.868***
MPI1 srafusmsiianumunzauiununIniazn1suing

MPI2 usnsilidensusvesniefivanzay

MPI3 fivanedomnslunistisyiduiionnusazain

Audawmienisanaviie (MPL) 0.833%**
MPL1 meluituiflsusnisiu Grab food azmnuaviesentsldem

MPL2 aglu Grab food fenuazaanlunisidenlduinig

MPL3 mslvusnis Grab food fidrsaniinyen

Audadasunisnain (MPR) 0.807***
MPR1 msuszandaniugues Grab food finsudslustaiu Wigndwsuetvehiase

MPR2 Grab food flusluduanamims visedsdudmimaloma

MPR3 Grab food fiduanliiugniasiiase

anuldansda (T): CR = 0.845; AVE = 0.523

T1 vihuianusiulasenislsusns Grab food 0.653%**
T2 viuldmnudelasesaaudiluusnns Grab food 0.737***
T3 vilimndelasdenmnmvesduduazuinsly Grab food 0.727%**

T4 vimdlenudieduii grab food asdnidensuewnsivi « uasdlinunmidanet wesiee 0.725***
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fiawds Factor Loading
T5 vigdulalunisusnisves Grab food nﬂﬂ%ﬂﬁi%u’%ms 0.769%**
anunawalavasgnda (CS): CR = 0.888; AVE = 0.665
CS1 vhuifﬁﬂé’m'wLﬁ'am‘%amﬁauﬁunmﬁaL?ul,ﬁ'amﬁu%mi Grab food 0.797***
CS2 viufieruianeladefisutunislduinms weundindundieious 0.816%**
CS3 viufieruianelatunislduinig Grab food dlewieutuaruaends 0.847%**
CS4 vinusdndilélduins Grab food 0.801%***
punseliusmsueundiatu Grab food egnwiaiies (IU): CR = 0.873 ; AVE = 0.632
U1 mnviusesnismuemsvinuazidentdusnis Grab food 0.820%**
U2 Tueuasvinusisanslduinis Grab food wnninflasngalduinig 0.778***
U3 Tuewasviiuasdenldusnis Grab Food selusnnninueundindu duq 0.800***
U4 Tuewanviiuarlduinis Grab food seluides ¢ 0.781%**

1% -

Funeuil 2 meeneilualassads ieesunsamudiiudievnsewinafaususk

1) msUsziiulunasin: AadfTarnunaundu Jael XP=326.677, df=111, uas
XY/df=2.943 Fadulmannasifisensuld fe msdesnin 3 wazdid CFI=0.953 A TLI=0.942
A1 SRMR=0.040 iulusmannausiieonsulsl (Hair et al, 2019) fld1 RMSEA=0.075 Geffaagluinaust
sialuflsensuld (Besps Sulsas, 2560) Fafuuansi lumalassadsdinnunaundududoya
\THeUszdny

2) N1585UNEBNENANIIATS: NM15eT 4 wansliifiudn dauuszaunienisnann
fisnsnantemsudeuanaennulinndalunislduinisueundiadu Grab agameii o

o w a

pg1fiuddgyneana (B=0.944, p<0.001) mmmamuﬁgmmﬁ%’aﬁ 2 wazdiulszaunig
n1snandlansnan1ansadsuinaeaiuiianelavesgnalunislduinisueunaiady Grab
(B=0.947, p<0.001) AsemNuANNAFIUNTITEN 5 waznuinauianeleveagniilunisld
USN5WOUNELATY Grab d8nsnantinsaduindeninuddaldusnisuoundndy Grab
pEeraLilng (B=0.902, p<0.05) mqmmmagmmﬁﬁaﬁ 6

3) M30SUILBNENANIEoU: 91NA15197 4 FeuanamanadouunuImvesaLliada
wazausnelavesgninlugiusiulsdunatsnnuduiusseninidinuszaunianisnaia
wazAudalaldusnisuaUndindy Grab egrssatiios wuin ANUTanelIveIgnAuNum
Juduusdunans egadideddaynieada (B=0.854, p<0.05) mqmmmu@gmmﬁ%’ﬂﬁ 7
el 03U19ld77 daulszannienisnatnavdsuaneaudslaldusnisueUnaiady Grab
pghwiailes Tnsrunufienelavesgndn fadumninisiaundudsraumanismanelis
UsyAvEnmdsdu ashliaufionelavesgndlunisléuinsueundiedu Grab gedu uae
daasioludinudslaliusnisueunaiadu Grab egnrerdamiuun agralsAnunanisinm
asinuienulindaldiivswaderuddaldusnisueundiedu Grab sgrsseiiies
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A15199 4 LAnIABNSNAN19MIe (Direct Effect) wazAdnswan1eou (Indirect Effect)

5 v o 95% CLs
LHUANUANNUS B z P-value
Lower Upper

1. dudsvaunisnans = anusalalduinisuounaLadu -0.263 -0.236 0.814 -2.380 0.537
Grab sgwsaiiias
2. drudszauniseain = anulingda 0.944%%* 29.080 0.000 0.859 0.986
3. dulszaunisnann = auitawelavesgni 0.947%%* 51.882 0.000 0.907 0.979
4. puilindls > mruddlsldusnsueundindu Grab 0.344 0.344 0.731 -0.199 2.009

atheaiiios
5. muitawelavesgndn = musslaldusnisueUnaLn 0.902* 2.166 0.030 0.459 1.731

i Grab sg1aneiiio

6. drudszanmamanann=> anulinds = e 0.325 0.327 0.744 -0.180 1.967
Flaldusmsuaundindy Grab eghaseiios
7. dndsvaunmenisnann = avwiianelavesgndn 0.854* 2.064 0.039 0.431 1.682

=2 muddalivinsueundindu Grab egnwaiios

anulinda
0.944% N 0.344 (ns)
AN

0.325 (ns)
-0.263 (ns)

anunstalduinig
waunAiAdy Grab
atnerniing

daudszaunisnan

0.947%** anuiswala 0.902*

o
VIGNAN

* gsditednAmneedinfisyau 0.05; ** sgnsdidusAgmediafisysiu 0.001, ns = not significant

BHUNTNT 2 LEAINANISILATIELULAAANNISIATIASS

aAUsI8Na

) & Ay Y A o4 A a f v aAaa a | & Y a a

Tguszasamdedenvilaioiinsziladeniisvinadeanuaslalduinisuaunain
U Grab 98196941089 NUINEWUTLAUNINITAAINLDNTNAN190 0ULTIUING BANUA I LY
USN1sueUnaLAtduy Grab agesslilasinuaiuiianalazesgnan tagnudn diulseaunig
n13naInfldnsnan1ansadsuinaeniuianelavesgnalunislduinisueunaiady Grab
W ndInUsEaun1en1seaInlivangadiasd il linsenuauneIn1svesgnAasyie
afeanuiianelalvifiugnAnld aenndesdunues Hidayat (2021) Anudn druuszaunis
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mMsnanddvinadeuindenisinaulaldueundintussuladiflonisiiunng (Hidayat, 2021)
waznuIANuianelavesgnAlunsidusnskeUndiady Grab 18nSnan1emsadsuinee
audalalduinisueundindu Grab ednsdeiies Jeaenadastunanisdnuiveamsadni
Idu5330qns uazamy (2567) ieannmngnadanufianelalunisliuinisueunaiadu
Grab fazdwmalignéndanudalalduinmaueundindu Grab egrsaidesaonndastuauide
Y94 Maryanto and Kaihatu (2021) inuin anufiswelavesgnéniidnsnanismsadsuinse
anudtnivesgléuinsueundiatu Grab (Maryanto & Kaihatu, 2021) Suringmslduinist

Foguszasdnsidedetians ilenaasuunumvesanilindlauazanuisnelaves
andlugiugdulsdunannnuduiusserinsdussaumamanainuazausslalduing
LoUwAlaty Grab og1ssaliles nans3dewudn anuianelavesgnéndiunumnsidudiuds
funanauansliiiui sndimsiaundiulszaunensmanalifinumenzaudedufiagyinli
auiisnolavesgnAniingsdu wardenaneludinnudslalduinisueundiatu Grab
agaLilos aglsfnunanifidenuin drudssauniansnainidninanensadauanse
anulindalunisléuinmsueunaiadu Grab egseiiles ilosandrulszaumsnisnanndi
wanzauaztivaivanudetiusazanulindslunisldusnisueundindu Grab lrifugndnle
Jeaoandesiunuifevesinuley Aninsznitu wazaud sy (2566) nuin daulszaumg
nsnaafidvEnamanswionulindalunmsinaulatoaudundusessuuooulmi

ogalsfimunanisfnwiadeinuinanulindaluisnsnasoarudslalduinng
waUnAiAty Grab agesiiios vl oradululdirdmiudusing Generation Z lunan
ﬁLLUiuﬁLﬁuﬁiﬁ'ﬂaLLﬁa "aulingla” aﬂaﬂaﬂsLﬁu{]ﬁSﬁugwu (Hysiene Factor) ﬁ;ﬁu%‘lm
maniainazdesegud Fslildiduiuysfidmarensinaulald "eides Snsely Tumis
nduiu "anuianela’ Fufgrdedlasaseiulusludu (:901) wazarumainvanevesi1udn
(Han S A suntamasainan e1ananeidutiadenszdu (Motivator Factor) Aflkasie
mMsdndule o panfilduinisinn

29AAN3 VINN5ITY

muAdonsdaiuanunis Tnsasdanuiildanmsiteasduuumsuniseuned
ynfnsfaudulssaumnanismaeliiaumngaud s urrannsodaaiuuas Sl
Aldusnsueunaiadu Grab darusislalduinisuoundindu Grab agresaidiosldogails
nafAe drulszaunisnainaziinanennuiianelavesgnAiiilduinisuazdananoluds
arusslaldiuinsueundiadu Grab sgnsiaiilomnun Suasriliunanesuresoundiady
Grab annsndndugsfareluldognedady vl nan1sidedliduiluuiunesmann Food
Delivery fifin1sutsdugedusungu Generation Z nalnfiduindounrmslalduimasiaiios
fuininaufiselavesgnédannnianulindalusuusud (nsenuwelavesgnduin
ndruUsEaunanInatn) JehliiAayunesiunndseenluasdulsylevddmiv
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TNN15NANNTNABITAFTTIVUTZUIUTENINNTAS1UTUA (Trust) haZNITATIIANUNIND 13
WifugnAduinlaandiulszaumenisnainiivisngay

, - Y anunslaldusnisuaundn
drudseaunienisnann aunanwalavasandn o .
v JU Grab agnsraiiias

WRUAINT 3 LAR83AANNINLARINNITIRY

GRAY

agulunmsnvesunAy wansAnwuandiiiuisdaded donswasonudelald
U3MsueUNdIATy Grab egseidesvesindnwiuviinedomaluladsivusnanside
Inenwnaswan Adunguyanalu Generation 7 Tnsmsyatiulinudfyiunsiaundiu
Uszaumansnana ilemeulandaimifesnisvesilivinisueundindu Grab tielvilduinng
Aeanufiamelauazinluganudalalduinisueundindu Grab agwiaifiowmiuan g
nadwslunsniegvesgifvooulavingiedsdu fuudusznounisunanrlesuaslsiniingy
mMsaLInagnsudulszaumanisnanatitieaiisauiianelalifdugndtegelios
Faduiladdalunsinugiugni Generation Z luszezen

agalsfimun1sideasalfidedndn Ae unisiiusiusiudeyavindndnu
UNINEEENALULAEINYNARATITY TNeNVNAIVAT INBILALY NEANTIULAL NGBV
Undnweraliaunsaiduiunuves Generation Z viavuald wazld3snsduiegsuuuniy

dzan (Convenience Sampling) @ealdagvioudiunulsevInsnavue

RGN
1. daduauuglunisiinanisideluldusslovd
1) nansdnwadaivilinsuistadeidavinadenuddalduinisueunaiadu
Grab ogasteiiiosvasylduinig fed esdnsiAnduneunaiaty Grab asiiinnsfus uas
ansnsnthluussandldlumsdniugsieldegramngan 2) nansAnwedaineliiinnauns
Tumsusmsdansunanrlesuiilndifestuunanlosuvesuounaiadu Grab Food ety
fauU3uUssdndsranmanmanann Weatannufielaliiuguinsuiniu Suasiilug
arusilalduinisuoundiadu Grab ednsseidies WelsRadannsaduiululfodsddy
2. Forauanurlun1sidendedaly
1) Meseassieluonafinwdsdadeiifianinaseanusdalduinsueundindy
Grab atnasioiilea Bu 9 WiniAy 1Wu ngAnssuvesiuilan Bvswaymdean muldiuseuly
nsudad Wudu vieliufuusianad (Attitude) LavfuUsUTTIng UB8HIds (Subjective
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Abstract

The purposes of this study were: 1) to compare students’ Chinese teaching
competency after the experiment between the experimental group and the control
group; 2) to compare students’ Chinese teaching competency before and after
the experiment within the experimental and control groups; and 3) to study
the students’ satisfaction after implementing the instructional model using constructivist
theory and task-based learning approach in the experimental group.
The sample consisted of 80 undergraduate students majoring in Elementary Education
at Sichuan Minzu College of Higher Education, China. Two intact classes were selected
using cluster random sampling. One class (n = 40) was assigned as the experimental
group, which received instruction through the instructional model, while the other class
(n = 40) served as the control group and was taught using traditional methods.
The experiment lasted 48 instructional periods (3 periods per week, 40 minutes each).
The research instruments included six lesson plans based on the instructional model,
six traditional lesson plans, a validated Chinese teaching competency assessment, and
a student satisfaction questionnaire. The findings were as follows:

1) The average post-test score of the experimental group was 85.109, significantly
higher than the control group’s score of 79.134, with a t-value of 3.516 and a p-value
< .001. The effect size 0.860 indicated a large practical impact of
the CTBL instructional model on students’ teaching competency.

2) The experimental group showed an average improvement from the pre-test
score of 48.277 to the post-test score of 85.109, which is statistically significant, with
a t-value of 16.885 and a p-value < .001. The effect sizes ranged from 0.76 to 1.40, with
the most noticeable improvements in teaching design ability (d = 1.40) and teaching
implementation ability (d = 0.92).

3) Student satisfaction with the instructional model was at a very high level.
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Teaching Competency

Introduction

Preservice teachers in China play a vital role in improving the quality of basic
education. Following the national teacher development policy, the Chinese government
emphasizes programs that strengthen both theoretical knowledge and practical teaching
competency (Yang, Garcia-Holgado & Martinez-Abad, 2023). However, the current
curriculum remains unbalanced, focusing primarily on theory rather than classroom
application, which reduces teachers’ confidence in connecting theory with practice. Lij,
Shi, and Xue (2020) noted that preservice and rural teachers often lack sufficient
opportunities  for pedagosical practice and professional support, creating
a gap between training and school demands. Consequently, Chinese language teaching
becomes increasingly challenging, as it requires not only linguistic proficiency but also
cultural and pedagogical competence (Yang, Martinez-Abad, & Garcia-Holgado, 2022).

Studies indicate that teacher training in China continues to face structural and
pedagogical challenges. Wang, Nokkala, and Moate (2024) found that, compared with
Finland, China’s teacher education system places greater emphasis on academic theory
than on developing core teaching competencies. Zhao et al. (2022, cited in Yang et al,,
2023) also reported that many preservice teachers struggle to integrate digital technology
into classroom instruction, particularly in Chinese language teaching. This limitation
reduces opportunities for interactive and contextualized learning while reinforcing
outdated methods. As Yang, Garcia-Holgado, and Martinez-Abad (2023) emphasized,
developing digital competence must accompany pedagogical training to prepare
preservice teachers for 21st-century classrooms.

The aforementioned issues highlight the urgent need for an instructional model
that fosters teaching competency aligned with national educational demands.
Prior studies indicate that integrating Constructivist Theory with the Task-Based Learning
(TBL)  approach  enhances  active  participation,  critical ~ thinking,  and
the application of knowledge in authentic contexts, proving particularly effective in
language instruction (Suhendi & Purwarno, 2018; Bryfonski, 2021; Liu, Mishan & Chambers,
2018).

To address the issues mentioned above, this study aims to develop
an instructional model based on constructivist theory and task-based learning to
enhance the Chinese teaching competency of preservice teachers in Normal University.

Specifically, the model focuses on strengthening four key abilities lesson planning,
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instructional delivery, assessment, and reflective practice to align with curriculum

standards and the needs of contemporary classrooms.

Research objectives

1. To compare students’ Chinese teaching competency after the experiment
between the experimental group and the control group.

2. To compare students” Chinese teaching competency before and after the experiment
within the experimental and control groups.

3. To study the students’ satisfaction after implementing the instructional model

using constructivist theory and task-based learning approach in the experimental group.

Literature review

Constructivist theory

Piaget (1973) and Vygotsky (1978) argued that learners construct knowledge
through prior experiences and social interaction. In language learning, this theory
highlights authentic language use and collaborative activities (Williams & Burden, 1997).
Teachers act as facilitators, guiding students to build knowledge, think critically, and
regulate their learning. Wu et al. (2023) noted that constructivist learning fosters
reflective and self-directed learning, both vital for professional growth. Li et al. (2020)
found that constructivism enhances Chinese teaching competency, particularly in lesson
planning, classroom management and learner-centered instruction.
Thus, constructivist principles provide the foundation for designing teaching models that
promote autonomy, contextualized practice, and reflective pedagogy in Chinese teacher
education.

Task-Based Approach

Task-based learning is a learning approach regarding a learner-centered approach
that incorporate rea-world tasks as the main of learning process. Ogilvie and Dunn (2013)
state that this approach has three main phases including pre-task phase, where teachers
introduce the task and prepare learners with relevant background; during-task phase,
where students work alone and with peers to complete
the assigned task; and post-task phase, which emphasizes on reflection and extension
of knowledge. Obviously, this approach can use to enhance thinking, communication,
and application skills of students. Liu, Mishan, and Chambers (2018) found that Chinese
EFL teachers perceived task-based instruction as an effective approach to strengthen
classroom interaction and learner engagement, though they needed more
methodological support during training. Similarly, Bryfonski (2021) confirmed that task-
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based training helps novice teachers move from theory to practice by integrating
reflection into classroom tasks, which is essential in teacher education.

Chinese teaching competency

Chinese teaching competency refers to integrated professional abilities essential
for achieving instructional goals in Chinese language education. It includes four core
elements: lesson planning, instructional use, learning assessment, and reflective
teaching. Teaching Chinese involves both language and cultural understanding, aligning
with the national curriculum and learners’ needs. Wang, Nokkala, and Moate (2024)
noted that China’s teacher education emphasizes ethics, classroom management, and
assessment within a culturally rooted, competency-based model. Likewise, Ye et al.
(2021) identified key skills such as goal setting and motivation, while Echiverri and Lane
(2019) found that task-based and constructivist approaches enhance teacher satisfaction
and learning outcomes. Together, these studies highlisht the need for integrating

pedagogical expertise with cultural awareness in a structured competency framework.

Conceptual framework

The conceptual framework of this study is srounded in constructivist theory and
the task-based learning approach. These approaches guided the development of
a five-step instructional model: learning, practicing, evaluating, reflecting, and
re-practicing. This model serves as the independent variable to enhance the Chinese
teaching competency of preservice teachers in Normal University. It consists of four main
components planning, implementing, assessing, and reflecting as shown in

Fisure 1.

Independent Variables Dependent Variable

N 4 N

The instructional model using constructivism
Chinese teaching

learning theory and task-based approach:
. - competency of
Step 1: Learning Step 2: Practicing

. ) preservice students
Step 3: Evaluating Step 4: Reflecting . Luniversit
in normal university

Step 5: Re-practicing
N / - /

Figure 1 Conceptual framework
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Research methodology

Population: The population in this study comprised 123 third-year students
majoring in Early Childhood Education at Sichuan Minzu University, who were enrolled
in the second semester of the 2024 academic year.

Samples: The sample size, calculated using G*Power 3.1 (effect size = 0.85,
O = 0.05, power = 0.95), required at least 74 participants. Cluster random sampling
selected three classrooms (n = 40 each). Classroom 1 served as the control group
(traditional method), Classroom 2 as the experimental group (CTBL approach), and
Classroom 3 for pilot testing. The pilot group shared similar characteristics (age, gender,
GPA, major) with the main sample, confirming its suitability.

Instruments: The research instruments included lesson plans, a teaching
competency assessment tool, and a satisfaction questionnaire, all validated by five
experts for appropriateness and reliability. The lesson plans, based on Constructivist
Theory and Task-Based Learning, had a content validity score of 4.47, while
the assessment tool scored 4.43 (S.D. = 0.60) with a reliability coefficient of 0.910,
indicating strong consistency. The satisfaction questionnaire also showed high validity,
with 10C values ranging from 0.80 to 1.00, confirming its suitability for data collection.

Data Collection: Data collection occurred in two phases. During the pre-test,
both groups were assessed on four components of Chinese teaching competency lesson
planning, instructional implementation, evaluation, and reflection to establish baseline
data. In the post-test, the same assessment was repeated, and
the experimental group additionally completed a validated satisfaction questionnaire on
the CTBL instructional model.

Data Analysis: Data were entered in Excel and analyzed using SPSS version 21.
Independent and Paired Samples t-tests were applied to compare Chinese teaching
competency between and within groups at a significance level of p < .05.
For the experimental group’s satisfaction, descriptive statistics (mean and standard
deviation) were used to summarize each component and the overall score.

Ethical Approval Statement

This study received ethical approval from the Ethical Committee for Research in
Human of Udon Thani Rajabhat University, Thailand (Protocol No. 0622.7/353; Reference
No. HECUD.174/2024).
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Results

Comparison of Chinese teaching competency between the experimental
group and the control group after the implementation of the instructional model

After implementing six CTBL-based instructional plans over 12 weeks, data were
collected from 80 students, divided equally into an experimental group (n = 40) and
a control group (n = 40). Teaching competency was assessed before and after
the intervention. Prior to statistical analysis, the Shapiro-Wilk test (n < 50) was applied using
SPSS, showing all p-values > .05, indicating normal data distribution. Therefore,

an Independent Samples t-test was conducted, and the results are presented in Table 1.

Table 1 Comparison of Teaching Competency Test Scores Between the Experimental

and Control Groups Before and After the Experiment

Prescriptive Statistics Between-Subject Analysis

Topics
Posttest Mean (SD)  t-value (p-value) Effect Sizes(d)

Teaching Design Ability

Experimental Group 85.544 (5.895)
5.057 (<.001) 1.131
Control Group 78.813 (6.009)
Teaching Implementation Ability
Experimental Group 86.050 (5.876)
5.045 (<.001) 1.128
Control Group 79.194 (6.273)
Teaching Assessment Ability
Experimental Group 85.468 (7.137)
3.678 (<.001) 0.822
Control Group 79.375 (7.672)
Reflection Ability
Experimental Group 83.409 (7.200)
2.532 (<.001) 0.566
Control Group 79.150 (7.829)
Total Score
Experimental Group 85.109 (7.535)
3.516 (<.001) 0.860
Control Group 79.134 (7.666)

* Statistically significant at the .05 level

The findings revealed that the experimental group achieved significantly higher
mean scores than the control group in all aspects of Chinese teaching competency
Teaching Design Ability, Instructional Implementation, Assessment, and Reflection with
all p-values < .001. The effect sizes ranged from 0.566 to 1.131, indicating large effects

and a substantial impact of the instructional model. Specifically, the total teaching
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competency score of the experimental group was M = 85.109, SD = 7.535, compared to
M = 79.134, SD = 7.666 in the control group (t = 3.516, p < .001, d = 0.860).
These results confirm that the Constructivist Theory and Task-Based Learning (CTBL)
instructional model is highly effective in enhancing preservice teachers’ teaching
competency, both statistically and practically.

Comparison of Chinese Teaching Competency Before and After Using
the Instructional Model Within the Experimental and Control Groups

The researcher used a Paired Samples t-test to compare the pre-test and

post-test scores within each group. The results are shown in Table 2.

Table 2 Compare students’ Chinese teaching competency before and after the experiment

within the experimental group

Prescriptive Statistics Within-Subject Analysis
Topics Pretest Posttest Mean t-value Effect
Mean (SD) (SD) (p-value) Sizes(d)
Experimental Group
48.588 85.544 28.254
Teaching Design Ability 1.40
(5.651) (5.895) (<.001)
Teaching 50.475 86.050 21.577 0.92
Implementation Ability (6.127) (5.876) (<.001) '
Teaching Assessment 46.194 85.468 21.255 134
Ability (7.554) (7.137) (<.001) '
47.850 83.409 21.939
Reflection Ability 1.06
(6.833) (7.200) (<.001)
48.277 85.109 16.885
Total Score 0.76
(7.948) (7.535) (<.001)
Control Group
48.113 78.813 22.448
Teaching Design Ability 0.97
(6.329) (6.009) (<.001)
Teaching 50.425 79.194 20.174 0.51
Implementation Ability (6.480) (6.273) (<.001) '
Teaching Assessment 46.865 79.375 19.365 133
Ability (7.340) (7.672) (<.001) '
46.209 79.149 19.554
Reflection Ability 1.37
(7.226) (7.829) (<.001)
47.902 79.134 17.972
Total Score 1.02
(7.876) (7.666) (<.001)

* Statistically significant at the .05 level
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The experimental group showed statistically significant improvements in all
aspects of Chinese teaching competency after implementing the CTBL instructional
model (p < .001), with large effect sizes for Teaching Design Ability (d = 1.40), Teaching
Assessment Ability (d = 1.34), Reflection Ability (d = 1.06), Teaching Implementation
Ability (d = 0.92), and Total Score (d = 0.76). Although the control group also showed
significant gains (p < .001), its effect sizes Teaching Design Ability (d = 0.97), Teaching
Assessment Ability (d = 1.33), Reflection Ability (d = 1.37), Teaching Implementation
Ability (d = 0.51), and Total Score (d = 1.02) were consistently smaller. These results
confirm that the CTBL instructional model not only produces statistically significant
improvements but also demonstrates a stronger practical impact on enhancing Chinese
teaching competency compared with traditional instruction.

Student satisfaction after participating in the instructional model based on
Constructivist and the Task-Based Learning Approach

The researcher administered a satisfaction questionnaire to the experimental
group after completing six CTBL-based lessons. The overall satisfaction was rated “very
high” (Mean = 4.54, SD = 0.55). Students were most satisfied with the instructional model
design (Mean = 4.57), praising its clarity, flexibility, and resource support. Learning
assessment (Mean = 4.55) was valued for its clear criteria, constructive feedback, and
motivational effect. Teaching content (Mean = 4.54) was seen as relevant and well-
structured, while improved teaching competency (Mean = 4.53) reflected students’
perceived gains in planning, instruction, assessment, and reflection. These results confirm
the effectiveness of the Constructivist Theory and Task-Based Learning (CTBL)
instructional model in enhancing both academic achievement and learning experience,

with strong potential for broader application in teacher education.

Discussion

1. Comparison of Students’ Chinese teaching Competency after the Experiment
between the Experimental Group and the Control Group

The experimental group taught through the instructional model integrating
Constructivist Theory and Task-Based Learning achieved significantly higher scores in all
areas of Chinese teaching competency lesson planning, instructional use, assessment,
and reflection than the control group (p < .001). The effect sizes ranged from d = 0.566
to 1.131, indicating large effects. This finding supports Wu et al. (2023), who reported
that constructivist principles enhance students’ attitudes and problem-solving more
effectively than traditional methods. Similarly, Liu, Mishan, and Chambers (2018)

confirmed that task-based learning strengthens language skills and instructional
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competence, particularly in Chinese education. Notably, Teaching Design Ability
(d = 1.131) and Instructional Implementation (d = 1.128) showed the strongest impacts,
suggesting that activities emphasizing lesson planning and execution most effectively
improved overall teaching competency.

2. Internal Improvement within the Experimental Group after Implementing
the Instructional Model Using Constructivist Theory and a Task-Based Learning
Approach

Both groups improved after instruction, but the experimental group showed
greater gains, especially in instructional implementation. This finding supports Wu et al.
(2023), who demonstrated that experiential leamning with reflective practice enhances
professional preparation. It also aligns with Echiverri and Lane (2019), who found that
interactive task-based activities significantly improved satisfaction and performance in a
CLIL course in China. Similarly, Vygotsky and Cole (1978) emphasized that social
interaction promotes higher-order thinking. The improvement pattern suggests that
the reflection and evaluation stages of the CTBL cycle enhanced metacognitive
awareness, helping preservice teachers assess and refine their teaching more effectively.

3. Students’ Satisfaction after Implementing the Instructional Model Using
Constructivist Theory and Task-Based Learning Approach in the Experimental
Group

Student in the experimental group showed a very high level of their satisfaction
with the instructional model, particularly in activity design, flexibility, clear assessment
criteria, and positive impact on teaching abilities. The stated findings are relevant to
Echiverri and Lane (2019) who discovered that an interactive learning model improved
students’ motivation and self-confidence. In addition, it also aligns with Liu et al. (2018),
who spotlighted the importance of well-organized teacher training for successfully
implementing “Task-Based Language Teaching (TBLT)” in Chinese education settings.
This high satisfaction suggests that the CTBL model not only supported cognitive
development but also improved affective engagement and teaching confidence,

indicating its holistic effectiveness.

Body of knowledge

This study integrates constructivist theory and task-based learning to promote
experiential learning, critical thinking, and systematic teaching skill development among
preservice teachers. Constructivism emphasizes learning through experience and
reflection, while task-based learning focuses on real-life tasks related to teaching

practice. The CTBL model combines these principles to enhance Chinese teaching
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competency in lesson planning, instruction, assessment, and reflection. It differs from
existing models by linking task cycles with reflective assessment, strengthening

the connection between theory and classroom practice.

Component of The Instruction Model

Constructivism
| Autanormy | > ‘ Introduction
Situational " Theoretical Foundations ‘
Social .'| Principles ‘
-'| Educational Objectives ‘

Slep 1:Learning.

Step 2: Practice.

Constructive | i I

Task-Based Learning Approach

Step 3: Evaluation.

Step 4: Reflection

‘ "Pre-Mission Phase ‘ '

‘ Stages in the "Mandate" ‘ Step 5: Re-praclice.

Evaluation

‘ "Post-Mandate Phase ‘ ',“

Chinese teaching competency of normal university students

Teaching
Assessment
Ability

Figure 2 Instructional Model to Enhance Chinese Teaching Competency

Conclusion

1. Comparison of Chinese Teaching Competency Between the
Experimental and Control Groups

The study found that students in the experimental group who received
instruction through the instructional model using constructivist theory and task-based
learning showed significantly higher levels of Chinese teaching competency than those
in the control group in all areas: teaching design ability, instructional implementation,
assessment, and reflection. The results were statistically significant (p < .001) for all
competencies. The effect sizes ranged from 0.566 to 1.131, showing the large effects,
particularly in teaching design ability (d = 1.131) and instructional implementation ability
(d = 1.128). These findings confirm the effectiveness of the instructional model in

enhancing higher teaching competency compared to traditional instructional methods.
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2. Comparison of Teaching Competency Before and After the Experiment
Within Groups

Paired-sample t-tests showed that both the experimental and control groups
made statistically significant obtains in Chinese teaching competency from the pretest
to posttest (p < .001 in all areas). However, the experimental group showed much better
improvements, with effect sizes ranging from 0.76 to 1.40, especially in teaching design
ability (d = 1.40) and instructional implementation ability (d = 0.92). These large effect
sizes highlight the substantial impact of the instructional model in developing well-
rounded teaching skills, far exceeding the moderate gains observed in the control group
(effect sizes ranged from 0.51 to 1.37).

3. Student Satisfaction with the Constructivist Theory and Task-Based
Learning Instructional Model

The results indicated a very high level of student satisfaction (Mean = 4.54,
SD = 0.55) across all aspects. Students particularly valued the model’s clear structure,
engaging assessments, relevant content, and its positive impact on teaching
competency. These findings confirm that the Constructivist Theory and Task-Based
Learning (CTBL) model enhances both academic achievement and learning experience,

supporting its wider adoption in teacher education programs.

Suggestion

From the research results the researcher has suggestions as follows:

1. Suggestion for application

The study shows that using the instructional model based on constructivist
theory and task-based learning approach can help improve students’ Chinese teaching
competency. Because of this, the model can be applied in other teacher education
programs to better prepare preservice teachers in teaching Chinese. In addition,
educational institutions should use this instructional model with real-life teaching tasks,
activities that encourage reflection, and group learning. Additional training should be
given to ensure teachers can effectively create a classroom environment that is focused
on students and based on tasks.

2. Suggestion for future research

Future research should use the instructional model from this study with bigger
and more varied groups to better examine how effective it is. Also, longitudinal studies
should look at how the instructional model works over time. Using digital tools along

with this instructional model is also a recommendation. Plus, methods like interviews
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and observations are suggested to better understand learners’ experiences and improve

the instructional model.
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Abstract

This article aimed to study the linguistic strategies and the relationship between
language and culture in Isan indie country songs. This study utilized a qualitative research
approach to collect 432 songs between 2018 and 2022 from the YouTube website. The
results of the study showed that linguistic strategies at the word level are outstanding
in Isan dialectal vocabulary, which conveys the cultural values, ways of life, and
perspectives of Isan people. Literary linguistic strategies are notable through the use of
phaya (Isan proverbs) that imply morals and connect listeners to cultural content.

The relationship between language and culture reveals that the culture of
humanity is outstanding in weddings and Bai Sri Su Kwan traditions. The Heet 12
traditions include the Bun Khao Jee, Bun Bang Fai, Bun Khao Sak, and Thot Kathin
ceremonies, demonstrating faith in Buddhism, including the teachings of the Five
Precepts, the cycle of rebirth, and beliefs in ghosts, Kwan, Naga, and sacred entities that
are connected to the supernatural. In the arts domain, literary folktales include
Phadaeng Nang Ai and Kong Khao Noi Kha Mae, while the performing arts include phin,
khaen, applied rot hae music car, and molam. Visual arts elements include stupas, field
huts, and traditional Isan houses, while craftsmanship includes
the weaving of sin skirts, weaving of fishing nets and daang, and earthenware such as
jars and mortars. Culinary art includes the commonly referenced food of sticky rice,
natural food, and fermented fish, while clothing includes modern clothing in daily life
and sin skirts in festivals and ceremonial contexts, as well as the occupational domain,
including agricultural work and industrial labor. The Isan dialect in the songs shows that,
although they were written by a composer to respond to modernity and
the characteristics of online society, they also serve to convey a culture that combines
the lifestyles and wisdom that reflect Isan identity.

Keywords: Relationship between language and culture, Isan culture, Isan indie country
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Abstract

This research study on the motivating factors affecting the team leader's
commitment of Zulian (Thailand) Co., Ltd. has objectives to 1. study the motivating
factors affecting the team leader's commitment of Zulian (Thailand) Co., Ltd., 2. study
the supporting factors affecting the team leader's commitment of Zulian (Thailand)
Co., Ltd. and 3. study the suggestions for creating effective motivation for 369 employees
working at  Zulian (Thailand) Co., Ltd., The research instrument was
a questionnaire and used percentage, mean, standard deviation, and multiple regression
correlation coefficient were used for statistical analysis. The obtained data were
analyzed using SPSS for Windows.

The research results showed that

1. The results of the analysis of the importance of motivational factors affecting
team leader's commitment at Sulian (Thailand) Co., Ltd revealed that the average
motivational factors were at a high level and the supporting factors were at a high level.

2. The results of the analysis of the importance of team leader's commitment to
the organization at Sulian (Thailand) Co., Ltd revealed that the average values of all
aspects were at the highest level.

3. The results of the hypothesis testing accepted the motivational factors of
affecting team leader's commitment, including achievement in ([3:0497), nature of
worked (B=.225), and career advancement (B=.241). The results of the hypothesis
testing showed that quality of supervision (B:—0.0YB), relationship with coworkers for
positive correlation coefficient (B= -0.475), and salary (B = -0.271)

4. Motivational factors affecting team leader commitment, Sulian (Thailand)
Co.,Ltd. Motivational factors in terms of work success revealed that there s
a relationship with team leader commitment. The analysis of motivational factors
affecting team leader commitment has a fairly high relationship. Motivational factors
affecting team leader commitment, Sulian (Thailand) Co., Ltd., have very high
relationship.

Keywords: Motivation factor, Commitment, Team leader, Sulian
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Abstract

This study aimed to examine 1) The level of well-being of people in Thailand
4.0, case study of Yan Yao Subdistrict, Sam Chuk District, Suphan Buri Province and
2) The factors affecting the well-being of people in Thailand 4.0, with a case study of
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Yan Yao Subdistrict, Sam Chuk District, Suphan Buri Province. This research employed
a quantitative approach. The sample consisted of 400 residents aged 18 years and above
who lived in Yan Yao Subdistrict, Sam Chuk District, Suphan Buri Province. The research
instrument was a questionnaire, and data were analyzed using mean, standard deviation
(S.D.), and multiple regression analysis (MRA).

The research findings revealed that:

1. The overall well-being of people in Yan Yao Subdistrict, Sam Chuk District,
Suphan Buri Province was at a high level. (X = 3.86, S.D. = 0.511)

2. The factors influencing the well-being of people in Thailand 4.0, Case study:
Yan Yao Subdistrict, Sam Chuk District, Suphan Buri Province were found to comprise
two significant dimensions: 1) Demographic characteristics, including education level and
debt status, which had a statistically significant influence on the level of
well-being at the 0.05 significance level; and 2) Happiness-related factors, including
the level of suffering and the level of life satisfaction, which also had a statistically
significant influence on the level of well-being at the 0.05 significance level.
The results of this research can be utilized as a guideline or policy framework
for implementing measures to enhance well-being in ways that are appropriate to and
aligned with the needs of people in the local community.

Keywords: Well-Being, People, Thailand 4.0, Suphan Buri Province

unin
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Abstract

The purposes of this research were: 1) to study the current state and problems
in learning interest and achievement of art students; 2) to draft the instructional model
using John Dewey’s theory and situational learning theory to enhance learning interest
and achievement of art students. This research employed a comprehensive mixed-
method approach. The research instruments included a semi-structured interview,
questionnaire, achievement test, and evaluation form for the appropriateness of
the instructional model. All instruments were validated by five qualified experts with
the 10C score ranging between 0.60-1.00. The research results showed as follows:

1. The art students showed a moderate to high level of interest in their learning,
especially when the lessons included real-life activities. However, their ability to stay
engaged and apply what they learned over time was limited. The test results showed
that they had a good grasp of basic knowledge but struggled with more abstract
materials, which suggests that more interactive and context-related methods would be
beneficial.

2. The instructional model was validated by five experts and received a perfect
IOC score of 1.00. It also had a high level of appropriateness, with a mean of 4.87 and a
standard deviation of 0.3. It comprises of six components: introduction, theoretical
foundation, suiding principles, objectives, instructional procedures, and expected
outcomes. The instructional procedures include seven steps: introducing objectives and
tasks, creating real-life situations, formulating problem, solving problems, concluding,
validating conclusion, and evaluating. This instructional model boosts student
engagement and success by offering hands-on, meaningful, and personalized learning
opportunities.

Keywords: John Dewey’s Theory, Situational Learning Theory, Learning Interest,

Learning Achievement
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Introduction

In today’s Chinese education system, art students encounter specific difficulties
that affect both their learning interest and academic achievement. Even though China
has a history of artistic expression, many institutions place little priority on teaching
modern art, and students are frequently perceived as lacking intellectual competence.
Structural factors like the high cost of art education, the brittle competition in
the Yikao (college art entrance exam), and the lack of art in the general curriculum all
help create this stigma (Ma, 2022). Recent studies indicate that arts colleges account for
only about 3.8% of all Chinese universities, while Yikao candidates represent around
10% of all high school seniors, with acceptance rates in some arts majors as low as 0.4%,
which intensifies pressure and inequity for art-track students (Ma, 2022).

To address the mentioned challenges, this research creates an instructional
model that is based on John Dewey’s theory and situated learning theory, which was
developed by Lave and Wenger. Dewey (1916) stated that education should focus on
the child, be based on real-life experiences, and create learning environments that are
democratic and encourage reflection. As explained by Sikandar (2015), Dewey believed
that students learn most effectively when they are actively involved in solving real-life
problems that connect with their personal interests and the social environment they are
part of. Similarly, situated learning theory suggests that real learning happens in real-life
situations through group activities, not just in classroom settings focused on tests and
memorization (Besar, 2018).

According to the existing problems and difficulties in art education in China,
the researchers are interested in carrying out this study. The goal is to look into
the current state and problems related to students’ interest in learning and learning
achievement in the arts. However, most existing studies have either focused on policy
reforms or on aesthetic education courses in specific institutions, and very few have
simultaneously examined art students’ learning interest and achievement while also
developing and validating an instructional model that integrates John Dewey’s theory
and situated learning theory in the Chinese context. In addition, we also aim to create
an instructional model based on John Dewey’s theory and situational learning theory to
improve these areas. This model is expected to provide more engaging and meaningful
learning experiences, allowing students to participate actively in tasks that connect with

real-life contexts and support their academic growth.
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Research objectives

1. To study the current state and problems in learning interest and achievement of
art students.

2. To draft the instructional model using John Dewey’s theory and situational

learning theory to enhance learning interest and achievement of art students.

Literature review
John Dewey’s Theory of Experiential Learning

John Dewey’s focus on real-life experiences has made him a key figure in
the growth of experiential learning. He believed that the most effective learning happens
when students tackle real-world problems, reflect on what they have learned, and keep
learning through an active, ongoing process. Learning through experience and thinking
about what students have learned should be at the center of planning what they study.
Students gain knowledge by asking questions, trying things out, and solving real-life
problems in meaningful situations. This “Pattern of Inquiry” helps learners construct
knowledge by doing, reflecting on what they did, and forming general ideas from their
experiences. Dewey also stressed continuity and interaction: each learning experience
connects to past ones, and learning occurs through a mix of inner factors (thoughts and
feelings) and outer factors (social interactions and surroundings). His view that education
is an agent of social reform has also influenced early educational thinkers in China and
the development of modern Chinese education (Liu, 2023). These ideas continue to
shape curriculum design today, especially in art education, where students learn by
doing and reflecting on their work, developing both skills and personal abilities (Seaman,
2017).

Situational Learning Theory

Situated learning theory, by Jean Lave and Etienne Wenger, suggests that learning
works best when it happens through real involvement in social and cultural settings.
Instead of thinking of knowledge as something that is passed down, it is understood as
being built together through shared experiences and working together in groups that
have common goals and practices. After first observing and listening, students gradually
begin to join in by discussing and participating in activities that connect to daily life. This
approach works especially well in subjects like art, where learning focusses on creativity

and cultural expression (Besar, 2018). Recent research indicates that situational learning
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theory is commonly used in professional education, particularly for grasping social
concepts and creating interventions that are rooted in specific contexts. Some
applications of the theory have shown mixed results, which reveals that teachers need
to use it clearly and purposeful. For art education, situational learning theory offers a
strong concept to encourage thinking, group involvement, and hand-on learning (O’Brien
& Battista, 2020).

Integration of Dewey’s Theory and Situational Learning in Art Education

Integrating John Dewey’s experiential learning theory with Situated Learning
Theory offers a powerful foundation for designing instructional models in art education.
Dewey emphasized learning through doing, reflection, and interaction with real-life
environments, where education becomes a process of growth rooted in personal
experience and democratic participation (Allison & Seaman, 2017). Likewise, Situated
Learning Theory focuses on context, community, and authentic participation, where
learners build knowledge by engaging in real-world practices within communities of
practice (Besar, 2018; O’Brien & Battista, 2020). When combined, these frameworks
support student-centered learning that encourages creativity, collaboration, and critical
thinking. In art education, this integration allows students to move beyond rote
technique, engaging in artistic tasks that are culturally meaningful, collaborative, and
reflective. Learners co-construct understanding with peers and mentors, making learning
personally relevant and socially gsrounded. Such an approach mirrors authentic artistic
practice and enhances both cognitive and emotional growth, especially in contexts

where students’ identities and cultural expression play a central role.
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Conceptual framework

(" INPUT A
John Dewey’'s Theory & Situational Learning Theory

¥

Learning by Doing — Learner's construct knowledee throuegh hands-on activities and reflection.

Core Principles

Context-Based Learning - Effective learning accurs within realworld contexts.
Social Participation — Knowdedes is co-constructed throueh participation and interaction within a community.
Continuity of Experience - Each experience connedts meaningfully with previous learnine.

LearnerCentered Approach — Learning is driven by students’ interests and identities.

Inteerated Practice — Instruction should bridee theory with real-world artistic practice.

. /

¥

[ PROCESS N
Teaching Step QUTPUT
Step 1: Preparation and Context Creation: Sub-step 1: Clarifying Learning
Ohjectives and Tasks and Sub-step 2: Creating Real-Life Situafions Enhance the Learning

Step 2: Critical Thinking and ProblemSolving: Sub-step 30 Identifyine Interest & Achievernent
the Problem, Sub-step 4: Collaborative Exploration, and Sub-step 5 of Art Students

Drawing and Presenting Conclusions

Step 3: Application and Bvaluation: Sub-step 6: Real-Life Application and

Homework and Sub-step T: Assessment and Reflection

b ./

Figure 1 Conceptual framework

Research methodology

Informants: The informants consisted of five teachers who were purposively
selected based on their qualifications and a minimum of five years of experience
teaching the course “Ideology, Morality, and the Rule of Law.” All of them were currently
responsible for teaching this course at the undergraduate level. They were included for
in-depth interviews. Additionally, 276 students from the Faculty of Fine and Applied Arts
who had previously taken the course were selected from a total of 1,000 students using
simple random sampling. These students were involved in both an opinion survey and
an achievement test aimed at identifying weaknesses in their test performance.

Instruments: This research, which adopted an exploratory sequential mixed-
methods design, used a semi-structured interview form for teachers. The experts
checked the content to ensure its validity, and the items were analyzed using
the Index of Item-Objective Congruence (I0C), which ranged between 0.80-1.00.

The questionnaire for students was also examined in the same way, and all items
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showed an I0C score of 1.00. In addition, an achievement test consisting of 23 items
(9 multiple-choice, 9 true/false, 3 short-answer, and 2 discussion questions) was used to
find out what types of questions students usually found difficult; the IOC scores from
this test fell between 0.60-1.00 and it showed excellent internal consistency
(Cronbach’s alpha = 0.96). Furthermore, an evaluation form for the instructional model
using John Dewey’s theory and situational learning theory to enhance learning interest
and achievement for art students was reviewed by five experts, and all the items on the
form had I0C scores ranging between 0.80-1.00.

Data Collection:

1. The researchers interviewed teachers of the course “ldeology, Morality, and
the Rule of Law” from October 5 to 10, 2024.

2. The researchers gave out questionnaires to 276 students from the Faculty of
Fine and Applied Arts between November 11 and 31, 2024.

3. The researchers administered achievement tests to the same 276 students
between November 21 and 25, 2024.

4. The researchers analyzed the qualitative and quantitative data that had been
collected between November 26 and 30, 2024.

5. The researcher created the instructional model using the information gathered
from interviews, questionnaires, and achievement tests between December 1 and 5,
2024.

6. The experts assessed the instructional model using the I0C method between
December 6 and 10, 2024.

7. The researchers revised the instructional model according to the experts’
recommendations between December 26 and 30, 2024.

Data Analysis: The data gathered from interviews with five teachers was
examined through content analysis to find out the main topics, current problems, and
difficulties connected to students’ interest in learning and their academic performance.
The findings helped shape the instructional model for the next phase of the research.
The researchers used descriptive statistics, such as mean and standard deviation,
to analyze the results from the achievement test and the learning interest questionnaire.
This helped us identify the common areas where students had difficulty and understand

their general level of interest in learning.
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Results

1. Studying the Current State and Problems in the Learning Interest and
Achievement of Art Students

Results from teachers’ interviews

Five experienced teachers were interviewed, and the results showed that
the biggest difficulty in teaching is helping students relate the abstract material to their
everyday experiences. Teachers used role-playing games, interactive activities, and real-
world examples to increase student interest and comprehension. At first, students
showed only average interest, but the participatory methods helped increased their
motivation. Teachers assessed how well students were learning through tests and
projects, adjusted their teaching approaches based feedback from students and others,
and suggested moving away from long lectures. They recommended adding more hands-
on activities, student-led discussions, and better training for teachers.

Results from the students’ questionnaire

From the responses of 276 art students who had taken the course “Ideology,
Morality, and the Rule of Law,” the results indicated that students generally showed
a moderate to high level of learning interest. Approximately 35-40% of the students
strongly agreed that interactive teaching strategies such as real-life case studies, group
discussions, and situational activities helped increase their engagement and understanding
of the subject matter.

During class, students were active, but only 30 to 35% said they remained
interested after class, such as by thinking about what they learned or discussing it with
friends. Fewer students took the initiative to learn more on their own or use what they
learned in real-life situations. This means that more encouragement and support are
necessary to keep people interested and involved after class ends.

Topics that attracted student interest included socialist core values, ethics in
modern society, and legal rights and responsibilities. Key student recommendations for
improving the course included incorporating more real-life examples, promoting student
participation, using multimedia tools like videos and role-playing, and offering activities
that connect with social issues or community involvement.

These results suggest that interactive and contextualized teaching methods are
effective in increasing students’ situational interest, but further strategies are needed to
develop deeper and long-term engagement with the content.

Results from the students’ test

From the test results of 276 art students using the Class of 2024 Ethics and Rule

of Law exam, most students (35.14%) scored in the moderate range (70-79), while 25%
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passed with lower scores (60-69), and 10.14% failed. Around 30% achieved good to
excellent scores (80-100). Students performed well on questions related to basic moral
concepts and socialist values (Q1, Q3, Q8), but struggled with abstract and philosophical
topics (Q5, Q7, Q9). These lower scores that students are having trouble linking what
they learn in class to real-life situations, and they also point out the limits of old teaching
methods. The findings suggest that there is a need for more interesting and relevant

teaching strategies that help students understand better.

2. Drafting the Instructional Model Using John Dewey’s Theory and
Situational Learning Theory to Enhance the Learning Interest and Achievement of
Art Students

The researchers used the suggestions from informants during the early stage to
shape the instructional model, which was designed based on John Dewey’s theory and
situational learning theory to enhance the learning interest and achievement of art
students. The instructional model is made up for six components: first, introduction of
the model; second, theoretical foundation; third, suiding principles; fourth, objectives;
fifth, instructional procedures; and sixth, expected learning outcomes. The instructional
procedures includes seven steps: introducing objectives and tasks, creating real-life
situations, formulating problem, solving problems, concluding, validating conclusion, and
evaluating.

The Index of Item-Objective Congruence (I0C) for the instruction model,
as assessed by five experts, showed a score of 1.00 for all six components. The model
was considered very appropriate, with an average rating of 4.87 and a standard deviation
of 0.3, showing that experts largely agreed on its suitability. The theoretical foundations
got the highest score of 5.00, then came the model’s guiding principles with 4.90,
followed by the instructional procedures at 4.94, and expected learning outcomes
connected to student interest and engagement also scored 5.00.

Experts also gave recommendations for improvement, which include first, using
case studies and role-playing exercises to help students better understand moral and
legal ideas in real-life situations; second, offering teacher training to help them become
more effective facilitators, and to improve their ability to manage the classroom and use
student-centered teaching methods; third, broadening how students are assessed by
including peer feedback, portfolio evaluations, and project-based assessments that
reflect real-world scenarios; and fourth, adjusting how long each part of a lesson lasts
so it matches how well students can learn, especially during parts that involve critical
thinking or group discussions. Based on these recommendations, the researchers refined

the instructional procedures for greater clarity and effectiveness while maintaining all
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seven origin steps. Additionally,
the instructional procedures consisted of seven steps as follows: introducing objectives
and tasks, creating real-life situations, formulating problem, solving problems,

concluding, validating conclusion, and evaluatins.

Discussion

1. Discussion on the Current States and Problems in Learning Interest and
Academic Achievement of Art Students

As the researchers surveyed both teachers and students, they found
a moderate to strong level of interest, especially when lessons were linked to real-life
situations through case studies or group discussions. However, students struggled to
maintain engagement and had difficulty applying knowledge outside the classroom. The
test results also showed weaknesses in dealing with abstract concepts related to
philosophy, morality, and politics. These findings are consistent with Dewey’s (1938) view
that meaningful learning occurs through experience and reflection. This may also explain
why art students who generally rely on sensory and practice-based learning perform
better with concrete tasks but face challenges with abstract theoretical content. The
results are in line with He’s (2021) findings that using Dewey’s ideas increases student
participation ~ and  with  Egana-delSol’s ~ (2023)  study  showing  that
real-life art workshops improved academic performance and creativity. Research on
active learning also confirms that engaging with content through group work or
role-play enhances motivation and deeper understandins.

Despite these advantages, experiential and situational approaches may face
limitations, such as requiring more preparation time and resources. Compared with more
structured approaches such as cognitivism or lecture-based teaching, Dewey’s model
places greater demands on teachers to contextualize content possibly contributing to
students’ continued difficulty with highly abstract topics.

2. Discussion on the Instructional Model Using John Dewey’s Theory and
Situated Learning Theory

The instructional model created in this study used ideas from John Dewey’s
theory and situational learning theory to address the learning issues found among art
students. It has six components and follows seven teaching steps. The 10C for
the model, evaluated by five experts, received a perfect score of 1.00 across all
components. The model was also rated highly appropriate, with an average score of
4.87 and a standard deviation of 0.3, indicating that it successfully connects theoretical

concepts with practical applications. Experts recommended several improvements, such
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as integrating more real-life activities like case studies and role-play, providing additional
teacher training, using varied assessments, and allowing more time for tasks that promote
critical thinking. These suggestions are consistent with Dewey’s view that learning occurs
through experience and reflection, as well as with situated learning, which emphasizes
social interaction and real-world situations (Dewey, 1938; Lave & Wenger, 1991). The
alisnment of these recommendations with both theories may explain why the model
fits well with art students, who typically learn best through hands-on, experiential, and
socially guided activities.

This model is also supported by Sulistiawati (2024), who found that Dewey’s
ideas remain relevant in digital learning environments, and by Sriyanta et al. (2019), who
showed that situated learning combined with teacher creativity can enhance motivation
and help students apply knowledge in real-life contexts. However, implementing this
model may pose challenges, such as requiring additional preparation time, teacher
expertise, and adequate learning resources. Compared with more structured approaches
such as cognitivism or lecture-based teaching, this model demands more facilitation and

contextualization, which may be difficult in large classes or time-limited settings.

Body of knowledge

Identified Problems Instructional Design Phase
®*  Students showed low interest in - * Drew on John Dewey’s Experiential Learning Theory.
abstract subject matter. * Applied Situated Learning Theory, which emphasizes learning in authentic, real-world contexts.
®  There were gaps in academic ‘
achievement, particularly in Instructional Model Developed
conceptuaL and anaLyﬂcaL N e key components: Significantly enhanced students’ learning interest and
. demic achi t.
Questions. *  Introduction to the Model SR
®  Lessons lacked connections to ®  Theoretical Foundations
students’ real-life experiences. *  Guiding Principles
. L
Cifegivs Final Qutcome
. Instructional Procedures

. Expected Learning Outcomes

2

Step 2 - Create a Step 3 - Formulate Step 4 - Problem Step 5 - Draw Step 6 - Validate Step 7 - Teacher

Step 1 - Teachers introduce

the preset learning
real-life situation the problem solving conclusions the conclusions evaluation
objectives and tasks

The instructional process comprises seven steps:

Figure 2 body of knowledge from the research

Figure 2 displays the findings from this study. It creates an instructional model
for art students enrolled in classes on abstract subjects like “Ideology, Morality, and the

Rule of Law” by fusing theory with empirical facts. After examining similar problems,
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this model was created by fusing principles from John Dewey’s theory and situated
learning theory. It has six components and seven instructional procedures. The
knowledge from this study sives a useful guide using theories in teaching, supports
students’ involvement, meaningful learning situation, and fits to the learner-centered

way.

Conclusions

1. The Current States and Problems in Learning Interest and Achievement
of Art Students

Many art students demonstrated sincere interest in the course topics, such as
ideology, morality, and the rule of law, despite the fact that they frequently found it
difficult to stay focused or perform consistently over time. This happened as a result of
lectures being the main teaching method and the excessively abstract nature of
the material, which did not fit with the students’ existing knowledge. Instructors
discovered that providing students with real-world examples and allowing them to
discuss them greatly increased student participation. Dewey’s theories of experiential
learning and the development of understanding through the application of concepts to
real-world situations are in line with this.

2. Effectiveness and Appropriateness of the Developed Instructional Model

The instructional model based on John Dewey’s learning theory and situated
learning theory got a perfect IOC score of 1.00 for all components, with a high overall
appropriateness rating (mean = 4.87, SD = 0.3). The model consists of six components:
introduction, theoretical foundation, guiding principles, objectives, instructional
procedures, and expected outcomes. The instructional process has seven steps: starting
by explaining the goals and tasks, setting up real-life scenarios, presenting
a problem, working through solutions, wrapping up the lesson, checking
if the conclusions are correct, and assessing the learning. The model addresses
the issues that were previously mentioned by using hands-on, real-world, and
student-centered methods. Input from experts helped improve the structure, and
research supports that this approach is effective in building interest and achieving

success, especially in complex or multi-topic areas like ethics and law.
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Suggestion
From the research results the researcher has suggestions as follows:
Suggestion for application

1. According to the study’s findings regarding the existing state and problems in
terms of learning interest and achievement, it is recommended that the involved parties
adopt more interactive and context-based teaching methods in the classroom.

2. Because the study found that the instructional model based on John Dewey’s
theory and situational learning theory was validated and considered highly appropriate,
the model should be used in similar courses and further tested in other educational
settings.

Suggestion for future research

1. The research showed that the instructional model successfully increased
learning interest and achievement for art students. Because of this, it can be used in
other courses that deal with abstract content at the higher education level, especially
by linking the course material to real-life situations that students can relate to.

2. Future research should explore applying this model to students in early
education or test it against other teaching methods to see how effective it is in other

learning environments.
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Abstract

This research aimed to explore the restoration of the cultural heritage of
the ancient city of Dong Lakhon to support the development of historical tourism.
The objectives were twofold: (1) to examine the history, background, cultural resources,
and key tourism assets of the ancient city of Dong Lakhon; and (2) to identify strategies
for restoring the cultural heritage to promote historical tourism in Mueang Nakhon Nayok
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District, Nakhon Nayok Province. The research utilized a mixed-methods approach.
Quantitative data were collected from 400 participants via questionnaires and analyzed
using descriptive statistical methods. In parallel, qualitative data were gathered through
interviews with key informants, including representatives from the Tourism Authority of
Thailand in Nakhon Nayok and 20 community leaders from Dong Lakhon Subdistrict. The
qualitative data were interpreted using inductive reasoning, logical analysis, and
descriptive narrative techniques. The findings are summarized as follows:

1. The overall condition of the cultural heritage restoration in the ancient city of
Dong Lakhon is at a high level. This includes the condition of archaeological sites, the
provision of public amenities, transportation infrastructure, the organization of historical
tourism activities, and the active participation and collaboration of the local community.

2. The city has important historical and cultural value, encompassing notable
archaeological resources and major tourism attractions that reflect its historical legacy.

3. Restoration strategies for promoting historical tourism include identifying
challenges and limitations, implementing cultural heritage preservation plans, supporting
the transmission and learning of heritage knowledge, ensuring participation from both
public and private sectors, and integrating educational activities within the local
community.
Keywords: Rehabilitation, Cultural Heritage, Historical Tourism.
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Abstract

This article aimed to 1) study the influence of the tourist attraction’s potential
on the revisiting intention of tourists traveling and 2) examine the mediating roles of
tourist satisfaction in the relationship between the tourist attraction’s potential and the
revisiting intention of tourists traveling. This study employed quantitative research, in
which data were collected from 300 tourists in Songkhla province. The sampling method
employed was convenience sampling. The instrument for collecting data was survey
questionnaires distributed to the tourists in Songkhla province by online questionnaire.
Structural Equation Modeling (SEM) was employed for the analysis of the proposed
mediation model, which consisted of two phases: the measurement model, assessed
via Confirmatory Factor Analysis (CFA), followed by the structural model. The research
results were found as follows: 1) The tourist attraction’s potential, which comprises
aspects of tourism attractions, accessibility, facilities, and safety, had a positive direct
influence on the revisiting intention of tourists traveling; 2) The tourist attraction’s
potential had a positive direct influence on tourist satisfaction; 3) The tourist satisfaction
had a positive direct influence on revisiting the intention of tourists and 4) The tourist
attraction’s potential had an indirect influence on revisiting the intention of tourists
traveling via the mediating roles of tourist satisfaction. The findings of this research
emphasize the importance of destination potential in terms of tourist attractions,
accessibility, facilities, and safety in affecting tourist satisfaction. This satisfaction, in turn,
has a positive effect on the revisiting intention of tourists traveling in Songkhla province.
Keywords: Tourist Attraction’s Potentials in Songkhla Province, Tourist Satisfaction,

Revisiting Intention of Tourists Traveling, Songkhla Province
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n¥neIng A9dmeauayaIn 11suIng Awwandeunagyuvy lunsiuldussloyd
Frumsvteniien Bedenstaderliinmsidsuulanileusslevisunisviondeway
anansnsesiuianssuvieaiienld (Usznas Besoun wazame, 2565)

anusslanduiviendingwesinvieaiien Wunisesuismuduiusssninaieuai
sengiinssuiinalaszuanseenluouanvesinoniisineldnseunguinginssumuuny
(Oliver, 1999) wntinviofigafiimuaii fveganunedarsnisgoudaudslanisuans
ngAnssuiunenduiieagiluewian (Su et al, 2017) Muitefdunnuitesduseney
yasfnenmuvawefienludsiitnvieadietliruaule Basewss was i, 2562) lnsiany
Jadusud afagalavesundsviond sauaznsidndunasiondien 1Wudefivnvieuien
Tanuddalussiuan dadu wnunawiondieafiamundeslugiusie q favasliiia

[

AnuaslandunmenieItvesinviesfiedls Jalugnisimunauusignun 1 dadl
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auufguil 1 Anonmvesundendieniidvinannsauduindeninunsland v
sieufisatuesinendiorlumiaasman

2. mwduiusvasdnenimasunawiaaiileafuanuiianalavastinvieaiien

pufisnelaresuyudinananudesnis 5 u welnidulunueudesnisiau
meviannumguivesualad (Kotler & Keller, 2016) lngarwiisnelavesinvioniisndud i
Pawauayunsdindulafunisugamnetaionnasing 4 vesinyieailen (Rezaei et al, 2017)
Auiesneladsasnsadududslunisviunewginssulusuinale (Gallarza et al., 2019;
Prayag et al., 2019) sniAdefimmnnuin mnidnvieadiedlssuansyiulegwiadionedma
inveafienanansadaduladunandusiens idasdu (Chiu et al, 2016) uagmuinnmdnel
Yosan e eailuadsuindennuitanelavesinvieaiisn Jebbour et al, 2022) wasilua
Fawndernusidlasnvieaiion (Maghrifani et al, 2022) fatiu mnunasaadioafidnen gy
wdsmaliruiimelavestinvisaiioagenuluge liinhlugmsimunauuigud 2 fedl

ARgILT 2 Anenmueivaviendiendivinanwsadannderuianelavesinvienie

3. unumvasauiawalavesinvisaiisalugiuzdauusAunarsaauduwus
snsnemWYBwiE MaafisauazauR slanduinvisafisagvesinvisaiienlud winaeuan

e v ot el pundenludusine 9 718 081uIER DNTHA UL BT 87
anunsasessutnviead enildunldus nsluue wisafisiuazanunsoneuaunInILs 81581
dnvieaiienld Aagdsgaladnriond saldeaulafunendund wead eau uavd waly
thvesdisninmmuitmelslumsuvieadion suiwmninviesienfimumandundmesiieanda
Ansvaumsaifiatianuas i sumsindoumen iy fvdmalifneruidanduimiondiens,
vpstinvieadivainiu mnunawonfiendidnonmastuianaiuassanafiaelalisudnviaadien
fistu Fsazdmaliinvioadidirnuidanduavisadions luwawisadioniu Inssniseitsu
1nuIn mnavieafienld Suanulssiivleeg 1eneidesazdmaliinvondien aunsedeauls
R unangund msz}gﬂé’qqsfu (Chiu et al, 2016) waznui1 ARt anelavesinvieadisrasiing
BaunnliTinvieaiienduinyieaiiend (Acharya et al., 2023; Viet et al., 2020; Rasoolimanesh et
al,, 2025; Torabi et al, 2022) d@onAd osiuau3deiinurmufianslavesinviond ead snswa
MINSUTIUINA DA SN g veuinvisai en (Gl sz’i:uégu LaERUNTAl dUNE, 2564)
venaninuinnnuianslafusuUsiios e ruduiugseminanndnealveuva wioadienuay
usdlaiumenduanifiedd il (Tilaki et al, 2016) Fatilugmatmunausis i 3 uay 4 foil

aundguil 3 mnuflawelavesinyvieadiendidninanismsadsuinden uidlanduan
vioufiendwesinvieadiodludminasan

AuuAgIudl 4 Anenimvesundwonfienfidninanisdomdeuinaeriuainudla
nduuvieafisrsvesinvie i lusminawamiuanufimelavesinviositen
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NSAULUIAANITIY
n1Aded HunmAdedad3na MransaulinAnnRTumunAnYeme ving Anssy
ALY (TPB) Usznausie fkUshaasnuiu 7 dauus wasiinlsdaunalaanuiu 24 aauus

AT1 AT2 AT3 AT4 TS1 TS2 || TS3 TS4 TS5
AC1
AC2 ﬁwuﬁﬁq@&h .
Tumsvioadien AUNINBla
AC3 Yastinviauiie
ACA funsidng
widaviowiied
o1
Fdeenny
(€0 Y Y o
Az o . anuaslanauun
fnanTnuaIunas S
, NDINYIYI
o3 yivaign v o
- YIUNYIB LY
coa Uaonde
\4
SAl || SA2 SA3 SA4 TT1 TT2 ITT3

HUAINNA 1 LEAINTDULUIAANITIVY

ad o a a o
5N UUNTTIY
av &g av a a & daow o« [ 1Y = a o &
MAFetluanAdedaliunu Wunide Ao Yminaswan lnelisvasden dall
nguRI9E19e (Sample) MsIduaTalinmudwussrinsiwiuey lnelingudiegg
Ae Unvieadgnlneiauniadiuvieanetludmingswal 91U 300 Aeg1e 1I5N15d
A188190 387515 U788 1uUUAINAEAIN (Convenience sampling) MYUAYWIAA 108 W
ogldinas fsil 1) nawivunangaiieenetusn damldvunanguénegeildlun1siiaseiluea
auni1slassasalidAiseinga 200 daeene (8asng Sulsas, 2564) uag Hair et al. (1998)
avvayulvlddregasuiui 200 freg1e war 2) inawidnduvesiiulsdunalasiovuin
19819 Lag Loehlin (1992) seyindnuiungusiiegnalinisdesndn 8 win vewiuusdunala
AILUIINNTOURNIANNITIEUTENBUMEBAILUTUHITIWIL 7 AU wagduUsdanaladnuiu
24 fuUs INMSNMUANRUAIE199 U 300 FI9E19 FedanAdoanuNMANVUIANRURIBE
TUAaLNAINERIIEINTRIALUTHRNAlAavUInfI0819 Tngldinae 12.50 Wivesiawys
dunala
nsiiusIvTINtaya (Data Collection) iiusiusiudeyalnelduuuaeuniueeulall
(Online Questionnaire) Ingvauiuaauiiunlun1siiudeya Ao USUMIAadnaILaznIA
LY 4 v < 14 o L4 A a
gawie ldszegiianlunisinuteya 2 dam ludsungadnieu w.e. 2567
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\n30efiafilelun13338 (Research Instrument) wuvasunulfuinsnuuuaiAdn
(Likert Scales) 5 5eiu Tnataduusdneninvesunaiandien fwusanuiamelaves
dnvleaiier unzfudsanusdlanduiviendiendvesinviondie LAZIN1IATIAADUAMAIN
yaansesien1sifelaenisnsivasuaudesiu (Reliability) Inetinlunaaedldass (Try Out)
Tagifusunndeyanninvieadiead o 30 fees Sslilldeglunguiedswesnside uas
thieyaiildlunsnaeumnuideriu Tngldrduussansuearvesasouuna () finusiluns
fin1san A mstiAdaud 0.7 Juld Fewousuiuvuaeuniaudoty vl fuusfnenmn
Youmamianies fid A=0.891 fulsanufianelavesiinvieadies fan 0=0.827 wazduus
Anusslandunvioniionn fien 0=0.848 uansinaiediodseiiadetuiirnuasilunsie

n1331As12vidaya (Data Analysis) f38n137LATIEY lanaaNN1TlATIAT 1

Uszneusae 2 umeu Ao 1) msimseilinanisia (Measurement Model) Ingn1s3wasiesh
29AUsENOUIT 98 UdU (Confirmatory Factor Analysis: CFA) ay 2) n153LAs1gilainalaseasna
(Structural Model) Tnensuszanad s fiweiaieisuszanannudululigean (Maximum
Likelihood: ML)
NAN13IY
dquil 1 doyauszunsAansvanguiedig

nauUeg 199U 300 A ddwlugldumands 1wy 214 au Anludesay 71.33
wavnene $1uau 86 au Anduiesay 28.67 dwlvgfiongegluga 21-30 U §1uiu 114 au
Andudosaz 38.00 393811 92987y 31-40 U 911U 94 Au Anidudeway 31.33 uavyaeony
41-50 U d1uau 57 au Anduieeay 19.00 awainu diulvafiaaunimlan 1w 163 Au
Amdudouar 54.33 sesasun Ao ausa 91uau 119 Aau Andusesas 39.67 wazdruluajau
nsAnuluseauUS a3 91uau 166 au Andusesay 55.33 laedulnguseneue1dn
winuuIEnenau 91w 91 au Andudovas 30.33 se9au1 Ae g3nadIusl IuIU 83
au AnlduSeuay 27.67 warsusny/ninaulamvig sawiu 51 au Andudesay 17.00
auanu wazdmlugisglanefou 10,001-20,000 vw 311U 134 Ay Anlusesay 44.67
509891 Ap deldsewiau 20,001-30,000 v 1w 80 Au Antduiesay 26.67 dwlue
Wumananitud nneld $1uau 236 au Andudosay 78.67 seseun Ao mAnans S 47 Ay
Andusevay 15.67 nAwile $1uau 10 au Anduiesas 3.33 uazmanzTusenideunile S
7 au AnuSeay 2.33
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dauil 2 MAszilunaaunislaseadng (Structural Equation Modeling: SEM)
Jupaudl 1 Insziluwanisin Inen1siasigiesrusenaudsdudu (CFA)
M7 1 UaRIA AR AU (Descriptive Statistics) LaA VS ndandumus (Correlation Matrix)

fuds Mean SD TP TS ITT
1. Fnenmassuvawieudien (TP) 4383  0.486 0.891)
2. mufiwelaveninvieadien (TS) 4501 0466  0.716%* 0.831)

3. enmidand i nvioaies reimiswien (TT) 4383 0612 0.686**  0.762%*  (0.848)

o genadidedAameananszau 0.001, Mavluiaau Ae ArduUssancuearveasouLIA (O)

AN5199 2 LARIANEDRIAAINUNAUNAUVDULAANITIR (CFA)

Model x> df  P-Value x2%/df RMSEA CFI T SRMR
1°CFA 609.221 236 0.000 2.581 0.073 0.912 0.900 0.046
2"'CFA 646.687 244 0.000 2.650 0.075 0.905 0.900 0.051

1) n1sUszdinvlinasiy: nan1s3asisiesrUsznaulddududisuiiaos (2CFA)
NN 2 Tenanaed X°=646.68, df=244, wag x*/df=2.650 Fadulumunaeifisousuls
Ao A5tiaEnIn 3 uaviiAn SRMR=0.051 Wulununaeifeeusule (Hair et al, 2019) i
fiin CF1=0.905, AN TLI=0.900 uaz A1 RMSEA=0.075 Gadaagluinausimliisensuld Basns
Sulsa, 2564) Fethiuansiy Lnanisindianunauniuiutoyaidasedany

A15199 3 LanaAnUneIRUsENaU A1 CR wazA AVE

Aauls

Factor Loading

fnennvasunasisadien (TP): CR = 0.955 ; AVE = 0.842

dFudshegalalunisvisaidien: CR = 0.738; AVE = 0.416 0.929%**
AT1 uwiawiosfierludminasaniiia faviad fiassu 0.522%**
AT2 undavieafienlusminawanilomnsay enmsnzia Irauaos 0.630%**
AT3 uawioadienluswinamanifanssumainuans wu s wieide Wnan viui 0.717%%*
10 Sinaniasng 9 Gudu

ATa uvevipuiterlud mriveseni e Suendnuaiussd b ueg 8T Aniiuemle 0.694*
Frunsdnfeunasioadion: CR = 0.821; AVE = 0.535 0.932%**
AC1 uwasvieadiendminasaranunsaiunisladne azan sIm57 0.669%**
AC2 aansalduonnaiatulunistivaiteAunmnfids sunasioniiodldde 0.680%**
AC3 msiumssnesarisihifieniesalneansiudminamwaim usasmn ades 0.791%**
ACS dumaveumasisniienlud winawaniitheuardudnuaing o egredmau 0.779%**
é’wu?iﬁwmammasmn: CR = 0.843; AVE = 0.573 0.959%**
o1 figuéuinislitoyatinvieaiien 0.773%%
co2 fuinsaseansnsae wierufisaseudioaman 0.762%**
CO3 umimaunasieaiindludminawaniigauzinsafifiame 0.791**
CO4 fifiwnuasiuemsiiiose 0.699%**
fnuaNuUaanne: CR = 0.881; AVE = 0.650 0.846***

SA1 Hfsavieaneniimnuewie

0.796***
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fiauus Factor Loading
SA2 SlamnunenunaiinnssulasuasTonsdlgniay 0.801%*
SA3 fitheuszna Unefeudis 0.828***
SAG Bdmthfiusesnena aTadeumISeuSesvetanIud 0.799%**
anufianelavastinvioadiens (TS): CR = 0.844; AVE = 0.522
T51 anumelsluaruasmnuasnisiiumadanvieadiosludminaewan 0.712%**
TS2 s nelalnes s esenuiwie meaiie s minamasnntiosiiesda 0.603%**
753 maiumwisafisdludminasanihlviddndounans 0.751%
T4 Arudssiulansnennssssunifivannransiasanuaenuue s nawan 0.738%**
TS5 pruduseuianssuvieaiieludwinawan 0.795%x*
ausslanduvisafisnsvasinvieadion (TT): CR = 0.841; AVE = 0.639
MT1 dlednassnavioniioniiudueuliuds undwoadioafiasinnsandisuusndndu 0.816***
Wumaieaiisfedminasan
TT2 Lﬂ,‘j‘IEJLIE‘EJULﬁEJU%IEJQaLmﬁWiENLﬁ g 9 T inaran e viewdiefirswnuernudenms 0.842%**
T3 stdumsnviesiierlusminasman d1illena 0.735%**

T
o w =

o genalltsdAgsanAnszaU 0.001

2) asrvdeuAntiminesiUsznouvesiiudsdunald (Factor Loading): 99nA151391 3
AnimiinvewndaUsi isddymsadfuazdaiminndt 05 Wulumminaseifisouiuld
(Hair et al., 2019) wanaIn FuUsdaneldidusnyadve iy susla

3) N1979I998UAINULT B9nT LT 9@anAd B (Convergence Validity): 158419110
A113148 3TueIAUsENOU (Composite Reliability: CR) LL@WDWJJLLUiﬂi’Juﬁleﬂﬁﬁl@iﬁLagﬂ
(Average Variance Extracted: AVE) 1411 21n#1371971 3 agiiudndautsudenndadean Cr
1nN1 0.7 wazilan AVE u1nnan 0.5 iWulumunaiieensuls (Hair et al, 2019) wansinga
wsulanmnuidesufisame g neianislasedne fuandunsed 3

YURBUN 2 MINATALURALATIAT LNBTUIEANAURUSLTIA NN TEN IR ILUSUel
M13197 4 UaARIA1BNSNAN1MSe (Direct Effect) WazA1dnSnaniedey (Indirect Effect)

Y v o g P- 95% CLs
LEUAUFUNUS B z
value Lower  Upper
1. Fnenmusamamieandien = arusislonduin 0.278% 2400 0.016 0.062 0517

Woadiendvesinvieadien
2 Frenesviavieanen = Areiaelseninviesien  0.787  17.037 0000 0.692  0.872

3, pafiawelavesinvieadien = arusdanduin 0.652*** 5108 0.000 0.388  0.889
YI99NEY BINNYIB NN
4. Fnen RV Winafien = eraiamelaTes 0.513*** 4806 0.000 0308 0.731

Hisadien = ersdanduvsafiew weninioadien

* pealilpdAYsEnATIZAU 0.05; *** pgslitydAynIsadanszau 0.001
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1) MyUseiiuleasu: AradRInAunaNnay Jall X?=646.687, df=244, uay X%/df=2.65
Fadulumaunasifisensuld fe msieunii 3 uazila1 SRMR=0.051 Wulusmunasineeusuld

(Hair et al,, 2019) ¥t fiAn CFI=0.905, A1 TLI=0.900 wa A1 RMSEA=0.075 Badivaglunausivily
fveusuld Basns Sulsas, 2560) Aaiuuansih Tuaslassaiefimmunaunduiudeyadasydng

2) MsaSuednSnan1ens: 91na1597 4 wansliidiugn Arenmeesunasieudien
fiansnanemsadinsenuidandunviesiieidvoninrioniien ARG NG
(B=0.278, p<0.05) mqmmamagmmﬁ%’ﬂﬁ 1 o3ueléin eunameuniietludminasvan
fdnonmgaduludiudeisgalalunsoniion dunisdrdundwieader dudesuae
AMLEEAIN Lavduaulasasiy sxildulunsdeasulidnviendenfimudslandusn
vieudiorludminaswaidnass uenanid wuin dnenmussunaiendisnilisnsnaninss
dauansernufianelavestinvieaiion sgraditeddaynieada (B=0.787, p<0.001) AsA1
aunfignun1sised 2 esunslddn Weunasieniisluminawanidnenimundufae
i@suadsrnuiianelaliiudnviesitoniinty wasnuinarufisnelevewinvioniisaiiovana
Mansadeunnsonusslanduinvisadissivesinvieniieslud minasan oy lltyd ALy
n1sanad (B=0.652, p<0.001) mmmamﬁgmmﬁ%’aﬁ 3 g3unldin Wearuieanelaves
ﬁm/iam,ﬁmLﬁmqaﬁu%ﬁmaﬁﬁﬂﬂmLﬁmﬁﬂ’gmﬁgﬂﬁmé’umﬂmLﬁaﬂué’fwi’mawaﬁﬂﬂ%ﬁw
LAY

3) M303UILBNENANIEoU: 91NANT1T 4 FIudRINAVAFOUUNUIMVBIALTINEL
vesfnvioafionlugiugdudsdunarsanuduiusszminadneninsesunavisaiisanas
amudslanduanvieaiisndwesinviesfionlusminawan wui anufeelavestinvieaiien
flunumduduusdunans egrefiteddynieadf (B=0.513, p<0.001) ATIANAULAFIY
MsISeR 4 wail mamimaau5w%wamaam’mﬁawaiarumﬁfnviauﬁmiugmzﬁaLLiJsﬁ"urwaN
wudufulsiunatsunsaiu (Partial Mediation) a3unelein dnenmuesunawioniienasd
Midnsnanensudiuindennussanduivioufisnsvesinvesiiealusmindwan uas
AN nveIuna Wiaufigrazil Snsnan1ed oudsuinaonnus slanduunvie il sas v e
dnreafiorlusnrinawaruauiianelevesinveaiionr o3uielddn Weownawieudien
Tufidnenmunnd ufesiasuadeanuianelalifuinveaiivnfudussguiy suavdma
Tinvieafisadiaudslanduunvieaiiosnlusminawan

anAUsIuNa

mamﬂmﬁ%’ammi’mqﬂazmﬁsﬁaﬁwﬁq WU31 FnenInvesunariendiendsvina
Mansadavandennusslandusendisngwesinvieadien denndostunanisAnuvesdass
we¥ nasil (2562) warnuinfnennvesuraieafisalidvsnannsadauinsernuiianels
yasnvioniien samuinauiianelavesinvioniisaiisnsnanimsaduansdonnudsla
naUIe LT BrgvelnY 0aLTi 87 donndesTuNanITAN®IVeY Acharya et al. (2023),
Rasoolimanesh et al. (2025) uag Torabi et al. (2022) UagnaaNMTIdEnUTngUseasate

'
a
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d09 WU anuienelavesinreaiisafiunumnisduiiuusdunarsuanstinduindnenin
Yo9una o disaiisnsnan1sdemduindeauddlanduavieaiisagvesinviondien
Tngsnuaufanelavesinend or dndumnniisanuilidvadesdesnisatuayuli
Fnvieadienfunmendunifisrduvameniisrludminasard msjadulunmsfauiuay
smizé’fummw%’amaaLma'wiaqLﬁaﬂuﬁm?ﬁﬁa@ﬂiﬂiumiﬁauﬁ'm Frunsdnsunasieaien
sudssneenuazan wazsuanaUaende ieaiunnuiiemelaliiuinviendien uazgla

Tidnviesfigdanuaslanduuvieauiiens) suazdwmanstasugialudwinawanduieniig
skl

2

R =61.90%
AUNINB1R
YaMINia e

0.787%% 0.652%*
0.513%x

R? = 78.90%

Aunslanauun
yioafigngn
YaUnviowdien

FAnanw
Yaeunaiaanen

* pgdidudfgynisadanszau 0.05; *** egniiduddgmainszau 0.001

BHUNTNT 2 LEAINANISILATIEILULAAANNISIATIASS

29AnU3lmiann1sITY

anu?ﬁaﬂ%Q5a§qu%UﬂWi Tngn1suageuunuImassaudianelavestnyiond e
Tugnuedudsdunanaauduiusseninsdnenmuosunasvieadisauazainud slanduan
Moufisagvesinvieadion dedalaifinsfnumineu ssdesdainuidldasiduuuans
Tunsesureinnisensedudnenimveauvasioniien (Fudsdagalalunisvead en
FrunIsndarasiendien sudssiuneaiuazaan wasduaulasnde) aunsoduasy
Tinvewioniinudslonduamieadisndiluiminamwanldedisls nanie dnenmusiunas
ouitonaziinadonuiianelavesinvieafisnardmasoldmnuddanduuviondes 291
youinvieadieaiail mamﬁ%’aﬁfﬁﬁﬁudmﬂﬂﬁ%Lﬂﬁauiﬁﬁfﬂviauﬁmﬂé’umviaqLﬁaﬂué’m’i@
aatAonisiasuadefnen s fisadusng f]1Muﬂawuwsau1uﬂWiiaaiuumnmmm
WioasuatrsmnufimelouasdeliAnmsifiuinvioaiisrsvesinvieniieassly

o C . A AUNIND LR AuATlanauviaeiewn
fnenTnveIurasia e ;

o o ]
YBeUNYio e VDIUNNDINY

WKUANT 3 kaRIBIAAINSNRIANNNTTIRE
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a3Un NTINANITITY MnNanTIaTziluwaaunisiasiassEnsaduduanuRgIu
mMsidedanuindnenmvesunasieadien sudsisgalalumsvieadien sunsidnfounas
vioudien fudediuennuaznin wazduaudasade devinanemsadauindenudle
nduiveadientvesinvieniitnazisnsnanisdeudsuindenusslandunvioniisasn
yasinviendielnenunnuiionelavesinvieadien sufumbhenuiiiotenisidmuddy
Tumsiauwarensedudnenmueswasisaiietludminaswal suazneliAnanufianela
gesieniisinazneliiinnsndunvieniisasimuin sgrdlsinunisideadedivesain
Ao unsiAvnusailegldiSnsduiediauunaagain (Convenience Sampling) #4819
lilgeouiunulssannsiiavan
YOLAUDLUY

1. forausuuzlumstimansAdeluldusslond 1) nansinnasidneliAnanunis
Tumsuimsdanisgsiaiifetesiumsveaiioaluiminasan vilvusznounsludmin
auan Ly Awn $1uenms uvesn/vesiisedn quéﬁmiﬁ'ﬂﬁauﬁm Useniag 1udu
nsuiadadediisvsnanonnudslanduivieadisrsivesinroniiorlusminasvan il
W ol 7 1A vadeadanaufinnissud way anunsodluuszyndldlunisdndugsials
p81MINEAL WAy 2) Miea1unIAs Malenvuiigadesiunisieniien aunsotesd
anufildsuainaamsinviduuuimiadunisnadeviswasimungnseansiiedaaia
nsvesiiorludoiaaarlfmnzauuasnevaussiuauienisvesinviondiendetu

2. Fouswulunisisensedalu 1) n1sideaded Anvidnen nvesunanioniien
Wios 4 ¢ Ao dsiagalalumsvieniion madifauvawieadien dssrunumuazaan uas
anudaende lunsisendwisluonafnumesduseneusuduiiaiiu wu dnenmussunas
vioafieasnumsildusanvesauluguvy dAnenmvesunaiesiisadunsiansnansznuse
dewandon Wud way 2) meiTeaddldnuunumvesanufimelavesiviesiiordaduiios
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Abstract
This article aimed to study 1) the levels of purchase decision importance,
2) the influence of social media influencers on product purchasing decisions, particularly through

the influence of YouTuber advertisements, and 3) the factors of brand-influencer compatibility
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that affect consumers' purchase decisions influenced by YouTubers’ advertising. This study
employed quantitative research, grounded in theoretical concepts of influencer—brand
congruence and consumer purchase decision-making. The data were collected from 385 people
who had experience in watching video clips on the YouTube website. The instrument for
collecting data was questionnaires. The questionnaires were dispensed online to 385 YouTube
users; multiple regression showed that credibility (f=0.279), expertise (B=0.525), and
influencer-brand fit (R2=0.647) significantly predicted purchase decisions.
The research results were found as follows: 1) The level of importance in purchasing decisions
is high, particularly regarding online advertising and satisfaction; 2) Influencer-related factors, such
as credibility and expertise, were positively correlated with purchase decisions, and
the coefficient of determination explained 63.9% of the variance; and 3) The compatibility
between the influencer and the influencer-brand fit, with the coefficient of determination
explained 64.7%, in terms of content consistency, personality, lifestyle, and product knowledge,
was found to significantly influence consumer behavior and explain a substantial portion of the
variance in purchasing decisions. These results highlight the crucial role of social media
influencers as modern marketing communication agents capable of building trust, enhancing
credibility, and effectively stimulating purchase decisions. The study provides valuable insights
for brands in shaping targeted digital marketing strategies through appropriate influencer
selection.

Keywords: Marketing Commmunications, Social Media Influencers, YouTube Platform
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Abstract

This article aimed to 1) study the context of community-based agrotourism in
model communities and the overall agrotourism context of Nakhon Nayok Province
2) study the factors influencing safe agricultural tourism through community-based
agrotourism in Ban Na District, Nakhon Nayok Province and 3) create a model for safe
agricultural tourism through community-based agrotourism in Ban Na District, Nakhon
Nayok Province. This research employed a mixed-methods approach, integrating both
qualitative and quantitative methodologies. The qualitative research involved 21 key
informants using in-depth interviews, with data analyzed through content analysis.
For the quantitative part, the sample consisted of 100 tourists who visited Nakhon Nayok
Province. Data were collected using a structured questionnaire and analyzed using
frequency, percentage, mean, and standard deviation. The research results were found
as follows;

1) The context of agrotourism in model communities and in Nakhon Nayok
Province involves the utilization of local resources and identity, with active community
participation. Development is integrated among agriculture, culture, and tourism, with
the community serving as the main manager. Local resources and indigenous knowledge
form the foundation, complemented by the use of technology and networks.

2). The factors influencing safe agricultural tourism through community-based
agrotourism in Ban Na District, Nakhon Nayok Province include the abundance of natural
resources, local culture and traditions, community lifestyle, political and administrative
structures, economy, social dynamics, networking, and community participation
processes.

3) The model for safe agrotourism through community-based agrotourism comprises
six key components: participatory and experiential involvement, community-centered
management, health and safety, integration of local culture and lifestyle, sustainable
management, marketing and networking.

Keywords: Agrotourism, Safe Agriculture, Community-Based, Nakhon Nayok Province
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Abstract

This research aimed to examine the impact of financial leverage on the dividend
payouts of companies listed on the Stock Exchange of Thailand, representing an emerging
market context. The study adopted a quantitative research design, focusing on
a sample of 489 firms listed between 2018 and 2022. The debt-to-asset ratio (DAR) and
debt-to-equity ratio (DER) were utilized as indicators of each firm’s financial leverage. To
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analyze the effect of financial leverage on dividend payouts, multiple regression analysis
based on panel data was conducted using a fixed-effects model.

The empirical findings indicated that the debt-to-asset ratio, which served as
a proxy for the firm’s financial leverage, had a statistically significant negative effect on
dividend payments at the 0.10 significance level. This suggested that firms with higher
levels of debt relative to their total assets had a tendency to allocate a greater
proportion of their cash flow toward servicing debt and meeting repayment
commitments rather than distributing dividends to shareholders. Conversely, the debt-
to-equity ratio showed no statistically significant effect on dividend payouts, implying
that this structural measure of capital composition may not fully capture the firm’s
actual financial burden or liquidity pressure. Regarding the control variables, both
profitability and firm growth exhibited statistically significant negative effects on dividend
payments at the 0.01 and 0.05 significance levels, respectively. This finding suggested
that firms with strong profitability and higher growth potential were more likely to retain
earnings to finance future investment and expansion rather than distribute them as
dividends. The insights gained from this study can serve as a useful reference for
corporate executives and investors in making relevant decisions.

Keywords: Financial leverage, Dividend payouts, Emerging market
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Luaﬁﬂ’]uﬂ’]imﬂaﬂa’lﬂLLauﬂJﬂ’lﬁLU(ﬂUiuLﬂ/]ﬂ Lm%mﬂwmmmm lng GDP veedin 2.6% LAz
m’mwauumumwmﬂiummu (Bank of Thailand, 2022) Faf 4297 WA 2561-2565
mamaqumﬂssmamwmﬂumavﬂﬂm ity wazgaasuilusldetstniau

mﬂmeammumaammamaﬂﬁmwmﬂm HANTENUVBINTERNNUNINITRUAY
nsneRutunavesusenaaneiloulunaiaannsndunausemealng luusuneaainludaiy
F2a0187 L uunls §anavesnisdSu9 lasuusdnanursav g lunsiuuaulouny
fAedosesuien ufuinamuaunmhlufinnsaidenndnnindiazionseafioains
HanouwuaINNsaulundnnindsalula

QUs2aIANTTITY

1. iflefnunanssnuveInszynunsnsiuiidiasdon1ssneiutiuna vesus ey
anneideulunananannsnduwislsemalngluuSunveswmaiatin v

2. Wiefnwmansznuvesanuasalunisviiiils awe wasdasnisiulavesudem
fdwwanon1sareiutlunavesuisnannzidoulunarandnninsursusemalng luusunves
AAALAA LAY

ATINUNIUIITIUNIIA
‘1/1mumlmmﬁﬂﬂmmmﬂumsuwﬂwumammu‘mawamamﬁmmuﬁuwa 2819
N119979 LAgdeannadnuluIAAUes Trade-Off Theow mmumwwwumiuwﬂwuma
ﬂ’]iLQ‘L!E‘Nf\]WLﬂumaﬂiﬂﬁfﬂﬂiwLLﬁNuﬁﬂvL’JLWEJGU"IioJﬂEJﬂLU‘EJLLauLQUGIU FefluwTiuannsseduiiy
AL 9aAAI1ULEBIN1IN15431 (Myers & Majluf, 1984) NANFIUTIUTETNEIINUTTE VRS
Ali et al. (2022) Fefnwnilsvinisisiuiunalunaavsnminsunianiutngd 2558-2563
WU USEndnuildueanieannisaneUunalul 2563 sﬁal,fluﬁzmmsivmmaﬂﬂ% 19
dlowisusuwualdalugel 2558- 2562 way smwmwwwuamwmwuaumamummw
mm’ﬂummvmmmuﬂuma uen Nl wan1sAnunSsaenndosiv Pecking Order Theory
fisy UIUTENaE imsnLawumaiuhﬂaumammammaﬂa‘mmwm Tnganizlunzings
AmalUsEn Aty maﬂmaummaﬂm ammamaLau{]umamaiﬂmamwmm (Myers &
Majluf, 1984; Fama & French, 2001) LLqummmﬂuumﬂmagimmnwaq Demerjian
(2017) wwmﬂum'svlmuuau mammaﬂuammmuuﬂm’LszLwamﬂmmsmmuﬁuma LA
uwmwmamuummmmumnmmaqﬂiuaﬂmaﬁnvaamsmaﬂuwa Wil Krieger et al. (2021)
smwm']m'ﬁvmﬂwumqmmumﬁ]ﬁmaamammaﬂmuslmswiummwaﬂmwaam%mmm
Jvanduiluraludianisssuinueslain-19 Saenndasiy Signaling Theory 7ia5ue3
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wamwaﬂLammamsmuﬂumaiui“mumLWﬁvmﬁ]aaammmlmaamﬂamﬂumuvmmu
fiutasanelinnnzides (Bhattacharya, 1979) ) 8814l5An13 9189 de Souza Junior et al.
(2024) V]ﬁﬂ‘i&ﬂ@]a’]ﬂmﬂi‘lﬁﬂﬂﬁU‘W‘Uﬂ’JWﬂJﬁNWUﬁL‘N‘U?ﬂ? LUINANTY Nﬂ‘W‘IJ‘VI’Nﬂ'ﬁLQ‘LmU
A8 utdung GU\??!”V]E]UWJ’]@JLL@ﬂG]NU?‘UVW]’NLﬂi‘H%ﬂT\]LLa“’Iﬂiﬂﬂi%‘maﬂﬂﬂusﬂ@ﬂ@aﬂﬂLﬂﬂ
I‘VINVW]’]I%USUVIEN‘UELGUWHQ’]EJL\‘I‘Ll‘ﬂuwaLUUﬂaEJVlﬁﬁﬂﬁﬂJﬂJWMﬂ’NNLLGUQLLﬂNVI’Nﬂ’]iLQ‘LW]E)NaQ‘Vlu
LLlIlIﬂ']i‘“‘Vqu]EJﬂGHlI

[

dmsvnuidelulseinalneg bUBYINT Tunvza (2565) imwmwam’]mwuﬁuﬁamu
suaqmaawuaamamqmﬂmaamwmimamuﬂuma IusumvwamﬂmumaumaaumWéaqmamﬂ
aumaamﬁmsmmuﬁuma ‘u@ﬂﬁ]’]ﬂ‘u un7Y ‘W‘VIﬁ‘L!ﬂﬂ SERRLAG) ‘WﬂﬂﬁW@Ju (2566) Wuin
Uiiﬂm‘ﬁu%ﬂ‘ueﬂ\‘lL‘U‘UWJ‘UQGUﬂﬂ.ﬂ’]i"’&lﬂ‘W‘u‘VI’Nﬂ?iLﬁUiJ@VIﬁWﬁiULSUQaUG]’e]’e)@li’]ﬂ’]i‘ﬂ ’]EJLQ‘N‘U‘L!N@
52U e logan Wanud way ﬁ‘lﬂ.ﬂﬁUﬁJ ’EJGW]Q‘V]ﬁ (2566) Tanuin EJG]‘iWﬂ’]iﬂ’e)Mu‘VlLLﬁﬂ\mﬂ
ﬂ’]’i”NﬂWUV]’Nﬂ'ﬁNWU@QUTHVIL‘Llu{]"i]"i]EJMUQVIEQN@G]E]UIEJU']EIW]?\]WEJNu{]umﬁ I@Uﬂ*’\]ﬂ’]iﬂ/lll
E]G]i'm’]iﬂ’e]‘lﬁumﬂﬁ] ﬁx‘iNEﬂ‘Villﬂ?iﬂ’]%UWUIEJU’]EINU{]UNGVI"i]’]EJLQ‘LJ‘UuNﬁSL‘U’PJGli’WlE‘N Tuangh
a73817 Uanla uay n&gun AN N (2563) WU amﬂmuwuaumaaumwamuamm

ﬂ’1iuQﬂ‘WLl'Vl’Nﬂ'?5LQU‘UEN‘Ui“lEWllI’e]'VlS‘WEﬂfu‘l/lﬁﬂ?ﬂ@iﬂﬂﬂﬂ?ﬂ@@@ﬁi?ﬂ’ﬁ"\]’]ﬁlL\‘m{ju&la

M13197 1 LARATUNISUNIUITINNT TN ITDS

#7338 () vIunw/Uszme nasnan1saeluna A1352dAYVIINANITANYN
, Unfanu R Ustmilwunliuannsasntunalugasings
Ali et al. (2022) e oa GNGAT] o da 2
(¥ladn) Inglangusgniinilgs
) v - - Jomuuadgauilidunaviiliuien
Demerjian (2017) AnIFoLUINI L9aU .o , Lo
gniinn1sdreTunalunisliviueu
v A nsgEniunIInsdugalumg livsen
, ansgeLsni - e m A 4
Krieger et al. (2021) L5 a RINGL antunarslmiaiiodnnisauLdeuay
(@239lA30) o Ay »
nandesdyIausiegamu
de Souza Junior et | mamAnlul - vsemusissldnmsaedunadudygu
WBUIN . o wa x
al. (2024) (Emerging Markets) ANULTINTIVNINITRY wiflansenilas
Weyans nugia 1 DER - 439u7n MszyniunmMItuinadeduna
nel - - X e o e X
(2565) DAR - 14au ADINANIY ﬁuuagﬂummwﬁ
uniu & afvIA - UTunaunilswdiaausianisateduna
vy \B9aU Cme A
(2566) Tunguusgniiudredunags
Tydnn & suniinye) - UStmnlensmilgaiuuiliudne Yunasn
Iy \B9aU y . .
(2566) WWTIEABINITINYIANTNARD
- - nildusedunindgedmaliuitnandna
a3e1 & nawn (2563) | e ey -
msInesutuna

§$910N1INUNILITTUNTIUAINE 1T muANNTALT e INANTENUT A TER AL
MaMsudananani1sIneduluxa é‘ﬂﬁgqmsﬁﬂwﬂuﬂizLwﬂlmﬁasﬂuﬁw%mmmﬁmim
Felailddnsfinulutiswesszernadieseunqusrezinai nowin audssvesiimsughaduily
fvdsanunsallain-19 ademeludnuvazdoyadiiu panel data finsoungumngnaIvingsy

Y Yy

MIANAYD9319715398 TN AN ATINYU
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nsauum?\ﬂmﬁé’a

mumauumimﬂwumqmmmawsw Usenousie snsidruniausedunsne
(DAR) LLauamwmwuaummwmwaa‘mu (DER) \Jusudsdasy waziinsaneluluwa (DIP)
Wududsany a’mmLuhmmmuﬂimauma mmmmmiumsmmlimawwm (ROA)

[y

YUINVDIUITEN (SIZ) LLauamiﬂﬂﬂﬁLW‘U’I@“Uaﬂinm (GRT) “(NL"UEJHLUUﬂi’@ULLu'Jﬂﬂﬂ’]i’J‘\]EJ fatl

AaLUsaET

mﬁz:pdﬂﬁ'umq N1THUTDIUTEN

- aRsAIUNUAUREUNITNE TR IRIETI P
- dnnduviidusiediuvegiony > nsaneRutuna

(Dividend Payouts)

AauUsaduAw
- auanunsalunsynilsuasusm
- YUAVBIUTEN

- ARsINTRUlRYRIUSEN

WHUNINTA 1 LARINTIUBLIAAMINITIFY

ad o a a o
57 UUNTTIVY

n15398a5 9710 un15398189U5 U0 (Quantitative Research) TnedUssansuas
nduzeens insesiledldlumside nisiiusiurindeya uavnsiinsizideya ol

1. Usumnsuaunauma&mﬂi’ﬂuﬂmaa

Uspnsiildlumised de ‘inmmw gifoulunanvanninduissemnelne (SET)
lunnanamnssy Iﬂaﬂaumamﬂmmmau Toun uSemilaanzidoulunaiandnnyweums
US”LWﬁ1%8 (SET) Tuwﬂammﬂﬁm Fifinsanedutlunaluseningd 2561 — 2565 lnedayanas
AnuAsUIU LLauaﬂiuaﬂwmmmmmmmﬂ%mmm‘lmmasﬂ,m Tnomsdnwiaglaie
iniuﬂammamLwamiawuiuammiumm LuaqmﬂuimqaiwmqmmwLmﬂmwsw
Iuamammsmau Sasieunurtau 489 U Saustl wel. 2561 8 U e, 2565 SruauRidy 5
U s’smazﬂamau 2,445 USEN-U

2. w3asilafildlunsise

n1siiusausiudeyaluauiy ond e dunsLA Ut oganisqil (Secondary Data)
NUITTNNGUAIBE Tnefisaudsiiazldlunside sl

1) n591813utuna (Dividend Payouts) LOuAIMYT0IUY0991UATY wansdle

wleuen13eRudunavegsia H8nsinisietuduna Awanlaan

gnsnsneRudune = Judunaseu
Mlsgmasenu
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a o

¥ (Financial Leverage) sinaggnly Husyadas

£

JlALAIUINDIN amﬂmwuaumaaumwa bbel e

2) msvmwumqmsmumaw
mmmmidumsvmmamw miumu
amwmwuaummmmmwu mu

3
1

Snarduviausoduning = silAus
dunindsiy
Snsnduvilausodivesdiey = yifAus
GRNTNTGEIAY

3) auanIalunisyiiAlsvesuivy avisﬂumiﬂs luauansaly
Msuansmiils Fauansdassasnmnisianisuesistn faiunuiseiasihamiuaunsaly
mimﬂﬂimumwimmu 187nINBAIIEIUNANDULNUADEUNSNE (Return on Total
Asset) %58 ROA Gmmmzulmmﬂ mlsawﬁmsmaaumwmm (Vo & Nguyen, 2014)

a) Guumsuawww (Firm size) L‘UUGI’JLLU?WJU?]@JIUNU’JR]EJU Immlﬂmmmaq
USYNLALToUTIAULTILNTINI9N15IIUVBIUSTEN %aamwuﬁﬂ‘ummmummqmmu
ANNEEN UMD ER U Y LLauﬂ’ﬁ‘Ui‘MﬁﬂﬂﬂﬁﬂiuLLﬁLﬂ‘uﬁﬂ wummamwmmﬂ
uIUAUNSNITINVRINANTT (Gul et al,, 2020) Imaiummaauleﬂaaamiwmmiaa Wieusu
AULANANVDIVUIANINIT

5) 8RR ULAVRIUSEN (Growth Rate) 9% auﬁauﬁqé’fﬂamwmiﬁuawé}’wm
UT¥n saudalonianiegsnauay mmmaqmﬂmqwumamsawu‘luamﬂm Wi oz
miawuimLLavmssusnsmmmimmawummw mmmumﬂ (Habib et al., 2016)

gnsIsiiulnvesusEen = ﬁUVIiWEJi’JﬂJWt -ﬁUVIiW8§’JﬂJiﬁt,1

AUNSNI I 4
3. msmuswsau*’uama
nsinwadaiioz mmimmwmmauammm (Secondary Data) 91ALBNEATT ©197
FDIUNAWFN 9 amsuiumusuawauamEJ'mum'mu mmusauswmnmmammm
AANANANNI NI WA IUsEINAlne LLausﬁamumqmmwiumﬂ (LUU 56-1) U0IUpazUIEN
Imﬂaumamwiiﬂummﬂm Teun uSemiianny Lwﬂummwaﬂmwmmwi welne
SrnuIaY 489 U3 Mausd w.e. 2561 fa T w.e. 2565 SuauTeay 5 3

4. nM3ATEdaya

ﬂ’]i’JLF’]i’] Wad AL anssaun (Descriptive Statics) Immmmmsmmam mmam
Anade wardudsauuanasgu lunslseidnumyresiinls d1unsmaauNansny
maamsmﬂwumammwawamaﬂmwmuﬁuma%Tﬁumiamiwmmmmaaamwmm
(Multiple Regression Analysis) Safluuusaesiialdlunisdnudiaunisseluil

DIP = a + B1DAR + B2DER + B3ROA + BaSIZ + B5GRT + €

el DIP #o onsINsineRuduna
DAR fie 8nsnduwiiausieduning
DER A §n1diunildusiadiuvestievuy
ROA fig 8AT1@IUSNIIEIUNANBULNUADEUNSNE
SIZ fip apN13NFIUT0LVRIAUNTNITINVDIUTEN
GRT D 9ATINSLAULAYIUTEY
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Foyadildlunsinsgiduteyauvy panel data FsUszneufienaeniiedis
(cross section) LLﬁz%ﬂg}ﬁG}’lMﬁNL’;ﬁ’l (time series) N151435 Pooled Ordinary Least Square
(POLS) FslailafismuunnsnaamziivetusasmievionansenuiliivasuwUasnuia
g liadsznafidnvaseusswazligenades fofu muideswihnsdioudio
ANULNNIZAUYDILUUTIADITEUIN Pooled Ordinary Least Square (POLS) fixed effect
regression model (FEM) wag random effect regression model (REM) Tagnntadeianizen
Alufuwusmunandanuduius fududsdase aasld FEM wimnluduius asld REm
(wun3 A3oena, 2560) lnagldn1smaaoy Hausman test (Hausman, 1978) Ll 1A on
wuuSaesizasdign

NAN15798

N1539843 9031104 (Quantitative research) NaUYIIN1TILATITIINITOADDULTINY AR
lmJmifmmisuamat:uENmumamiuwaualﬂmwaauaﬂwmvmimvmamaaﬂauaiumusuaa
mmmwmawama (Skewness) way mmmimsaawam (kurtosis) mﬁuamammiﬂivmam
fiRnund (OutUers) 1®aﬂ(§lﬂaaﬂ1‘UL‘WEﬂ‘Vi‘UEJﬂJanmiLLf\]ﬂLLﬁ]\‘iLLUUUﬂW (Normal Dlstr|but|on)
ﬁUﬂEJ‘UEJSJaIUVlﬂGl?LLUi@JmaiJﬂi”ﬁVlﬁﬂ’NﬂJLUGUENSU’OQJaI?,JLﬂu +3 uazAduUseansnulaes

v

magalmmu +10 (Kline, 2016) Iwamammamamame”vimaammmsmm I¥naswioluil

A151991 2 LERIANED RTINS TV IAILUS

Ay Ardgn ANEEN Aade dausdivay e Amanaili

k vos UINIZIU (Skewness) (Kurtosis)
DIP 0.0000 4.4818 0.5414 0.6315 2.1551 9.2201
DAR 0.0001 1.6460 0.4557 0.2268 0.1772 2.9041
DER -1.2383 7.9186 1.2319 1.2820 2.3132 9.6805
ROA -0.2909 0.4179 0.0451 0.0630 0.6182 6.5567
SIZ 2.9155 6.3228 4.9565 0.3759 0.5421 4.8391
GRT -1.000 1.3681 0.0588 0.2520 0.1116 9.7504

f\]ﬂﬂ(ﬂ’]i’]fm 2 WU EJG]i’]ﬂ'ﬁﬁ]’]EJNu{]umallﬁ’]LQﬁE’JLL@ ﬁ’JULU‘ENLUUQJ"IG]iﬁ’MWl’mU
0. 5414 wag 0.6315 i1 MINEIAY ﬁ’WiiUGUENEJGﬁ']ﬁ’JUMUEUWEJﬁ‘LWli‘WEJlIﬂ’]LQﬁ‘EJLLa du
LUENLUU@J’]G]?%WULV]’]ﬂU 0.4557 uay 0.2268 1 ANNAIAU muamwmwuaumammawﬂa
MuumLaaaLLavmuwmwummmummu 1.2319 LLﬁ“’ 1.2820 11 ANUERY IUE{’JU‘?JE]Q
ﬂ’)'1llaﬁll’]iﬂiuﬂ'ﬁVI’]ﬂ’]bLisU@flUi‘HVliJF’HLQaEJLL@ ﬁ’JULUENLU‘UlI'W]iﬁ'WULVI’m‘U 0.0451 wag
0.0630 RINA1AU mummmawwmmmama ﬁ?UL‘UENLUUSﬂWi%Wqu’]ﬂ'U 4.9565 way
0.3759 MINAIAU LazaRITINITLAUINTBIUTEN llﬂ'll,ﬂﬁEJLLﬁ"’ﬂ'JL!L'UEJQLUU@J’]C‘]?%']ULV]']F]U
0.0588 waz 0.2520 W11 AUEIRAU
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A5 3 LARINITIATIZAANUAUNUSTENINF LU

fanUs DIP DAR DER ROA Siz GRT VIF
DIP 1.0000
DAR -0.1311 1.0000 27657
DER -0.1214 0.7946 1.0000 29676
ROA 0.0444 -0.2629 -0.2409 1.0000 1.1065
Siz -0.0947 0.4142 0.4832 -0.0659 1.0000 1.3161
GRT -0.0764 0.0923 0.1131 0.1158 0.0912 1.0000 1.0373

A5 3 W‘Udﬁmmé’uﬁ’ua‘im’mé’mwmiﬁhaL‘iuﬂuma warANEIN1salun1siin
mlsvasusen 4 ummwammﬂ‘u 0.044 IG\EILU‘L!ﬂ?']JJﬁZJWUﬁL‘UQU’Jﬂ’iuWJ’Nﬂu mummamwuﬁ
3% ’mwammawuaumaaumwaﬂ‘uamﬁmwuaumamwamaavm umawammﬂu
0.7949 ImLﬂummauwuﬁmmﬂ'iu‘m“mﬂu GmLa,Ja‘wmicmﬂﬂawsvawﬁawamwuﬁsumwm
LLUS@ﬁiuﬁ]’]uﬁaﬂLﬂm%Taﬂ Hinkle (1998) AndninAduUsEans anduiusATA R s +0.90
D9 +1.00 39 mu,m -0.90 94 -1.00 fﬂumemuﬂmmmufdiaﬁiuummauwuﬁﬂumamwm
LRRRD mmmmawmim’mﬂm variance mﬂ tion factor (VIF) ﬂ/lmlumimum'] 10 "U\Wﬂﬂ
mummuammﬁmm Multicollinearity Vliut.Li\‘i (Hair et al., 2010) muumami’mmm
wmﬂ:uLﬂ@i’jmmmLLUiaaivummauwuﬁﬂuawmwmmeﬂu

mm‘umiamemmaﬂimwaﬂmiuwﬂwumammuwmwamamimmu{]uwa a9
mawmsmLaaﬂiﬂLL‘U“UGU@QLL‘UUmaaqmimaawh’ﬂumiaLﬂi%mama Panel data Wu498n
Tatdu 3 3‘1JLL‘U‘U@ ® Pooled regression model, fixed effect model ka¢ random effect
model & swan1snagau Wuin1sUsY mmwumaaﬂmﬂmu fixed effect model wag
random effect model u1zaunI1 Pooled regression model 3ldvinismageuiiowden
A3msUsEINAN TN T dLS T 1L UUS Aot e AT (fixed effect model) haglhuud1ad
ey (random effect model) /&35 Hausman test Imwmamammg’lﬂumwmaau AD

HO: MsUszanauuiaasluguuuy Random effects mmzﬁuﬁqm

H1: MsUszanaiuuaedluguwuu Fixed effects mmzamﬁqm

A157197 4 LEPINISNAABUAULNZENYDILUUINABIMIEID Hausman test

Correlated Random Effect- Hausman test (Hausman, 1978)

Test Summary Chi-Sq. statistic ~ Chi-Sq. d.f. Sig gﬂLmUﬁi’ﬂaaeﬁmmzau
Cross-section random 69.1768 5 0.0000 Fixed effects

AI597 4 NUIUWUUSIADIHANTENUTDINITE mﬂwuwNmmwaqmamamimwuﬂu
NAYDIUSEN ﬂ’] Slg LV]']ﬂ‘U 0.0000 LL?{QQ'J’WNUEJ?HQEUVINE!OGW]'i”G]UUEJﬁ'lﬂﬁU 0.01 muumm
mMsUfiasaunfgnundn uansituuudiasdluzuluy Fixed effects fnnumanzandigaly
NSlTUTENNIATLUUTI8DY

ﬁﬂﬁ?Uﬁ'lﬂﬁieJLﬂﬁ']‘“ﬁﬁ\lﬁﬂi‘”%U%E}\‘m’]ﬁ mﬂwumamsLquwaqwamamimmuﬂumaﬁum
UTEN MINLUUANEDY Fixed effects Iﬂsﬂ,mﬁﬂ’ﬁ Cross-section fixed effects Iﬂwamu
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M19199 5 KARINITIATIENAUNITDADDLUUUNYA

fauus Coefficient Std. Error t-Statistic Sig

Constant 0.9130 0.9010 1.0133 0.3111

DAR -0.3319 0.1748 -1.8991 0.0577

DER -0.0136 0.0335 -0.4062 0.6846

ROA -1.9823 0.3236 -6.1255 0.0000

SIZ -0.0146 0.1818 -0.0802 0.9361

GRT -0.1633 0.0752 -2.1702 0.0301
Adj. R? 0.1527
Durbin-Watson 2.391

g7l 5 wud 5@5’1ﬁauw§§uﬁia§uw%’wéeﬁaL*‘ﬁJué'hL.L‘UiﬁL.Lamﬁqmiz@ﬂﬁumqmiﬁu
Iidanasion1sdneiuiiunavesuiem egedvoddyniadffiszdu 0.10 Tnanszyniuma
nsduinansgnuludsausoniseiutiunaveaudsn dudanduviaudediuvesdiery
ludwanen1sareRudunasgiitsdAynieaia dusuamiuaiusalunisinils vuinves
u3EN uagmadvlnvesuity dudutladeaiuay wuit mnuaunsalunisiidls uas
msiulnvesussndmanenistioduiuna sgaddedAynisadffisedu 0.01 uag 0.05
muanu laeauainsalunisinnls wazdnsinisiivlavesuievdwmansenululdsaune
§nsns9reiutuna druruinvesuisniuaylidmansenunoniss et utunase s
HpdAgyyneana dmsuan adjusted R? HAWYINAU 0.1527 Lan931n1597189RUTUNATDIUSE
annsnesueldfoyaiuusiomlusuusiaesiifesay 15.27 sdunuifeildianzasias
ﬁﬂmLa‘wwmszr;gﬂv"v’umamiﬁuﬁdawaﬁiaﬁuﬁuwa lagdidawdsaiuau lawn auaiunsaly
Asvirls wu1nreusEN wazdnsnisiulnvesuiEn Jeenvvslideteniedusdu 9
Alalginfinnsanlunised warludiuvesd Durbin-Watson 7ildlunisvageudam
anduusvesdnanndey (autocorrelation) fiAtvindu 2.391 fidogsEming 1.50 - 2.50
wanvinwuusaesififymanduiusvesmaanindeu (Gujarati & Porter, 2009)

anUIUNa
mﬂmiﬁﬂwwam mwaamiumﬂ‘wumqmmummmamamimmw‘ﬂuwa WU
amﬁmuwuaumaaumwamL‘UumLLUWLLammmi“mﬂwumqmiLaulmmmaimmauma
mimamuﬂuma%wwm mavwamwwwumﬁkummamamuaumwmamaumaq
Fnassnsvuaiuandiosessunise mﬂwumqmmummu mmm'ﬂuuammsmaﬁuwa
GmLUthmmmmmamwumiﬁmmLau‘wu (Pecking Order Theory) Wzmmwwmmi“maq
viwﬂawmaWﬂmﬂUﬂﬁiﬂjﬂi“wuﬂaumimaﬁuwa (Myers &Majluf 1984) LazdenAR Iy
mmamm Krieger et al. (2021) uay Ali et al. (2022) mwmﬂumqnmmﬂqmimﬂ 19
finun U'iismmum'ﬁvNﬂwumqmmuawvawamaﬂ'ﬁﬂﬁuamﬁa%vaamimawuﬂuma
yananud Eenndesiu Jabbouri (2016) fidnwnamialndlungTueannatsuasuensni
wile wwmwmiz;gjﬂwumqmmummmauwummamumimwuﬁuma UAZIUITEUD Y



180 I N Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.8 No.1 (January - April 2026)

Akpadaka et al. (2024) Al4&nsd1unl (Fuseduning dusds IAYDINTEHNNUNIINNTIEUY

v v

LLa“wummamwuﬁLﬁmam“mNmsz;ﬂﬂwumqmmuLLazamﬂmsmmuﬁuwaiummm
aa v

\inlud mmuamwmwuaumamusuaqwaamlmwuNaﬂiwwwuuamﬂmmamsmaLqu‘ﬂuwa

[
N a Y

mﬁmmﬂzﬂ,mwamﬂmumaumaaumweLﬁJuwm'i';mﬂ'ﬁvmmmaW'ﬁ Lll@LVlEJ‘Uﬂ‘UV]iWEJ"]ﬂi

I

mwmmmmiaaaa mw’muumvmmaumwamﬂi ﬂuLﬂJumaﬂIumanaan ez ouds
amwmawawwﬂmmw iuﬁummamﬂmumaumamumaqmaﬁmuLﬂummammimqaﬁ’m
WUy szma'msuuﬂumswaaulwawawu LU ﬂmwwu msmawmammmmaqmmaq
maavm muuamwmwuaumammamaamumﬂmmaummsymsmwumq maamﬂaaq
Fama and French (2001) mimumw msldT Snvesnssenmstuisnatuenslinafiiniy
AU LaZADAARDINUIUITBUOY Jabbouri (2016) Way Akpadaka et al. (2024) vf[fuamwmu
wildusedunsndidudad Tavesniss LHNNUNIINITITY F eae Wou31emsnaruni au
maauwswaamaummiuwﬂwumqmmummLaumﬂumumaammmmfrﬁ;vm

ﬁ’]‘Vﬁ‘UWALLUEWJUF’]@JWU’J’1ﬂ?’]ﬂiﬁ’]ﬂ’]’iﬂiuﬂ’liW’lﬂ’ﬂﬁLLau@(ﬂi’]ﬂ’]iLG]UIWU@QU%@IVK"!'QNG
RIS Imaﬁmmmmsﬂumsﬁwﬁwliﬁmal,%qawiamsdwLﬁu{]uwa Fangedudu
WWIAA signaling theory 731nAAT 15 ¥NTi mmliaw 9107 unaNINT UL od sd
mwmmumiumwawu CRANERTR mamiﬂﬂwmaamﬂaaaﬂu Fama and French (2001)
mvmwiwmmﬁmamui’juwammmﬂmswmﬂswmLLaummiamuwuaa druuseniild
ﬁhﬁJL‘Euﬂuma%ﬁﬁﬂiﬁqmdw‘%ﬁwﬁfﬁwEJLﬁuﬂumaLLazﬁIaﬂwaiuﬂWiLauimﬁqa uazdiaanAADs
Aunued Rafique (2012) findnriuddnlulifanudadunaadelnideduuilduilsuas
dnsmsiAvinvesuitniianas us¥nasTieiutiuna iefsgatinasuiiinuazuanina
Usznaunsiaa ulusaiaiioviialonalunisiivle uonainddruedduusunlugaanan
miﬁﬂmﬁaEJ'MmamizﬁthﬂﬁﬁLﬁmmiuwiivummaﬂmiﬂ3@ 19 U‘%@’mﬁﬁﬁﬂimﬁmﬁ]
umamaammuﬁumal,wamsauﬁumulﬂwmun8u1uﬂﬂﬂws (Ali et al., 2022) 2184
dfinsunluuresudtniiaansifoulunaandnndnduisszimalned adunaniinlng
vignlusaiaiialnd dnindgydedndnnisseaunuaigueniinovauessalon1aadny
Frenmsanfounasnnglunnnidiofisuiuusdnlulssmeiannugs faiuustmeaiinisan
nsdnedutunai ethunduiilsazanly iesnnsiilsazaned1aiiisaned e
N13venenIsasmuvesuIEvlunataialvi (Caglayan et al., 2024) ludiuvasnisiiulnves
ussmnuiniinansznuludsausenisieiutuna Ssaenndasiu Residual Dividend Theory
fiosunginudvndidlemaiiulngainazifuilsazauliifoldiuuna aiunuaieludmsy
nsasulasanislml unndndiegdaasndudutunaliundferu (Myers & Majluf, 1984)
uaN NS saonAdnatuNuIdeuas Denis and Osobov (2008) fiszyiuismiidlemaiule
geiluualifgnetuliunamas iesndesinassiuyuiiovensnisamu



NIAIAAUMENTIIVIARAITIUYI Y |181
/7 U7 8 atufl 1 (unsnan — w1y 2569)

aﬂﬂﬂﬂﬂugmﬁuﬂﬂﬂﬂﬂiﬁﬂﬂ

AINNANWINANTLNUVDINITE mwumqmmuwaamamaﬂmwLquﬂumamaqmw
AN quauiummwaﬂmwameiwmwﬂwa ansaazleshausivila Fawsun el

Ka .
WUFUADFIW

WDINTANRW
a2y

NNIIELTH ATUAINTIN

lunsvindls

fTuna

. VUIAED

156N

aasIMs

waula

WRUNINT 2 LEnd83AAN3LMaINN1TIRY

INUNUAINT 2 WUIERTIE@UnTEUseAUNINETaariaun15eRNITUNIINTRUVEY

[
1 a

Ustmdsnaludsauiensineiuiiuna vsiisnsdmuvidurediuvesforulinunanszmy
pg1lidydAysion1TIneRulunag nafInanavouiaduniausedunsndifuminsin
nssviiesuiledieufiunsnernshommavesianis dadmilildaunsndidundnuseiu
Tunsiarsanydesd Alviulsilasieutedinduanmadewesussnlsdaaunin luvas
mamwmwuaumamwawawmﬁummmmimaaﬁmquwu Fe019ldudnsnasin
mMsasuulamu Wy mafiamuniennuiusiuresyamduvesiiovu dwalilslazyion
A5ENIT15ENE T Ui e et 1eTaay nadnsienandenndestuiseluusunvemaia
ArlvlildSnandumiaudeduninddudunurasnsegniunienisdudiinadonisdietu
Juwa (Jabbouri, 2016; Akpadaka et al., 2024) d1mFudIkUIAIUAN NUINAIUEINTTOLY
mavhilsuagdnsnsiularesuisndmansenudausenisiteduiiuna Jsaevouuiun
vosuT¥vlunaaidnlvsifidnindytedidalunisdrdunadmuaneuen viliuseniidleona
dulngaidenazaudlsliifiesesiunisvensnisamuninniinisseiuduxa (Caglayan
et al., 2024)



182 I N Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.8 No.1 (January - April 2026)

d3d

9

€

ﬂiﬂﬂ?Wi'JiJ‘UENUWﬂ’D’]@J mmmﬂi AIANISITY WUI1 AISE NﬂWU‘V]Nﬂ’]iLQuﬁIGﬁ

amwmwuaumaaumwaLﬂumm%aamaﬁlutfmawamimaLﬂuﬂuwamawswammuammg
el 0.10 Fsazvioudsenininisynilguleeuivunindsugondesdnassnssualiy
anifiosasiunissrniunInIsduinndy Sefuulduanmssnetiuna Fsnnading19d
mmmimimwumuhmaLquﬂuwa‘maamﬂaaaﬂuimaasmawml,aumiumﬂwumammu
LWaaiwamaiumNmaﬂsuia"uumﬂmﬁﬂamLLa audgsiuauanansalunsdisevil
?1’11/15°U(§1’JLLU?ﬂ’J‘UmJﬂ’J”liJﬁ’]iJ’l’iﬂiUﬂ']iVl’lﬂ'ﬂ'ﬁLLﬁ 8nIINTAULAYDIUT INAHANTENULTAY
mamsmmuﬂuwaamqmuamﬂmmaaammumuuamﬂaJ 0.01 uag 0.05 AUEIFU Uanslnt
wiuiuienlneduunineraduuivniidudvindlimuddydunnfuinevils
iiothlamusiedaduussifuddgivnamumsnsevinlunsussdudyaamisnistu
YBIUTEN Im&mmuumuiamEJLLammsmumﬂU@LLammmmuawuwamaLmUiuﬁmwul‘U%
ﬂLumsmmmmaaaimwsuawwwJJmimuawazf[amamemamﬂmmuamwmaq way
Us“mummLasmLmsuuumawzlmﬂimmﬁmsﬂumalummmimmw

g slsiny uIdeilalidediiaursusznis Tasuuudasseradilildsiuduys
dfgyursvin Wy anmades uarlassadiefedu Wudu uenand deyaiildiduteya
voswitnannuTeulnglutasd 2561-2565 Fudutaeiiléfunanszuananunisalleia-19
oRdwalingnssunsinmaninadeas msvzandneiunaissuuainanzUnd iy
Tuswandamsfiansanifindudsemunu Anwlutisnaidu uarlduuudassiianansadanis
U1 endogeneity 1214 GMM estimators 38 dynamic panel models 3218 9n151UT 8 UL BU
Tanszmelunguamaislmiifofinanuiluvesaniside

STRIGIGIIE
1. Fatauanuzlunisiinanisivelulduselovd

1.1 USENAISAAUATLAUNATUTDINTTE mﬂwuwmmuim%amwmwuauma
aumwaLW'JLGULUuLﬂzusmmﬂumimmqu{]umammw TAgMINTEAUNITERNNUNIINITEUGS
Aunseufintvun mwmmﬂaﬁﬂsvuamuamwa'ﬁaa'ﬁumivmﬂwumammuﬂauﬂm1&1
Juna uenndanuaitedsmauansalunsriiilsuas msdulavesuiSnikaause
nsanetuna inmﬂaiwmmaLLmumﬂﬂmﬂiazamLLazms;maﬁlumﬂmLwaai’mmmwﬂf\nm
AR ) )

1.2 uﬂawumﬂ%mwmuw?ﬁum'aﬁw%wshﬂuﬁ'ﬁi’mﬁ’lﬁ’miumiﬂi W

=

@desn e aulung IG]EJﬂ'J’iWT\]’]iﬂﬂUUWUi’]HVIUWUiHV]V]Nﬂ'ﬁ"’ﬂ\lﬂWUVI’Nﬂ'ﬁNUﬂQMBLU@J
fuuilduannievzasnisaretuna LL@‘“‘U?‘E}VW]Nﬂ'J’]ﬂJﬁ’]N’TﬁﬂIUﬂ’]iWWﬂﬂiLLﬁ‘“E]G]i’]ﬂ’]'ﬁLG]‘UIG]
wmﬂmimqmmwummumm ﬂllLL'L!’JI“L!%JLﬂ‘Uﬂ'WIﬂ’HJEJ']EJﬂﬂﬂ"IiiJ’]ﬂﬂ’J’]"U’]EJ’ijUNﬁL‘W@I“UL‘U‘U
LLL!’WI’]QIUW]?W@ﬁiﬂ‘ﬂﬁﬁ‘l/l‘lﬂ,ﬂ@ﬁﬂL‘Viﬂﬂ”ﬁll

1.3 Mu%ﬂﬂﬁu%@ﬁi%ﬂ%’]ﬂﬂﬂﬂﬂ’mUﬂLLﬁﬂ’Jiﬁ\‘iLﬁiul‘lﬁ“Ui’HVlllﬂ?iL‘UﬂLNEJ‘L!IEJU"IEJL\‘iu
Junauay LLN‘Uﬂ’]ﬁ’ﬂ(ﬂﬂ’ﬁﬂ']’i"’ﬂ\lﬂWUVI’IQﬂ’]'ﬁLQM@EJ']QLUUi”UU LWE]@@?]’J’UJIN?M&J']G]?SUE]QGUE]NE}
ﬁ'JZJﬂQﬂ’Jia‘HUﬁUUﬂWiWGMUWLLU’JUQU@VIVI’WIMUT@VINﬂﬁaUﬂ’lﬂUi”ﬂUﬂWi”NﬂWUV]’Nﬂ’]iNU

Nvnga mmaﬂwqummﬂﬁu Lwal,aﬁml,aaaﬁmwsuawiamaLquﬂuwaiummmqulm



NIAIAAUMENTIIVIARAITIUYI Y |183
/7 U7 8 atufl 1 (unsnan — w1y 2569)

2. Saauanuzlumsiseadely

2.1 Iumivi’ﬁf{i’aﬂ%sfalﬂawﬁwmiﬁﬂwﬂuu%wmaq Fulsdufidemansznuse
As9eduiiune WU anmAaes AEBINIINISIEY lasaasagneviu wIatadeifvaiun®
LwaiﬁlmaasﬂwmamaummsmaLau“ﬂumamﬂmu

2.2 Luaqmﬂmm%ﬂwauai voy sm‘mumiiaumma’muamumiaﬂmﬂﬂm
nmssruavestlain-19 de dafulunsisuedreluonaiinsueaaamsinmesniy
PranpunnaaIunNsalliung vausieaaunisallaiun® warraainaaunsalldund Wudu

2.3 lun1svisendenoluenaiarsanlduuusiansit arusasanistaym

endogeneity “Lumﬁmwﬁ%’aga 191 GMM estimators %39 dynamic panel models Hudu

LONEIID9B

Tdnn wWasug uagsundae 5mmqw'§. (2566). maﬁmumu‘[amaﬁuﬂuwaLﬁal,ﬁmﬂamﬁami.
215875TNgIN1TVANIT UNITNIFYTIVA 6T 89578, 18(1), 1-24. https://s003.tci-
thaijo.org/index.php/jmscrru/article/view/263289/178754

unity finsyiia uazedui wadaiand. (2566). Jadeiilidvdnaseulouionisineiulunaves
vigvaanzidoulunatananninduisuszinalve: nsal@nwruienlu SET High
Dividend va3Usewmdbng. Journal of Buddhist Education and Research, 9(2), 57-72.
https://so06.tci-thaijo.org/index.php/jber/article/view/265984/178095

wayang Tunvsia. (2565). SasdumnenisiuiidwadednstuiunansuwnunasSnsinig
Freiutunavesuivnaansdoulunaandnnindunsussmelng ngu SET 100.
Ms@sdsaumansiion iR 09 Y U INe I8 TIvAYUMIaI5AIN, 6(4), 85-94.
https://s002.tci-thaijo.org/index.php/soc-rmu/article/view/256407/173810

@381 Wiaada wazngan MAving. (2563). Sandrnmensiuiidsaienissieiuiiunaves
viEnii aamzifoulunaandnninduisuseimalne ngudwil sSET. 295875399077
un1Ing1a U usd, 12(1), 304-318.https://s005. tci-thaijo.org/index.php/
ptujournal/article/view/240735/165597

Akpadaka, O. S., Farouk, M. A, Dang, D. Y., & Fodio, M. 1. (2024). Does Profitability Moderate the
Relationship Between the Leverage and Dividend Policy of Manufacturing Firms in Nigeria
and South Africa?. Journal of Risk and Financial Management, 17(12), 563.
https://doi.org/10.3390/jrfm 17120563

Ali, N., Rehman, M. Z. U., Ashraf, B. N., & Shear, F. (2022). Corporate Dividend Policies
during the COVID-19 Pandemic. Economies, 10(11), 263.

Bank of Thailand. (2021). Annual Report 2021. Bank of Thailand. https://www.bot.or.th/
content/dam/bot/documents/en/research-and-publications/reports/annual-
report/AnnualReport2021 En.pdf

Bank of Thailand. (2022). Annual Report 2022. Bank of Thailand. https://www.bot.or.th
/content/dam/bot/documents/en/research-and-publications/reports/annual-
report/AnnualReport2022.pdf

Bekaert, G., & Harvey, C. R. (2003). Emerging markets finance. Journal of Empirical Finance,
10(1-2), 3-55.


https://www.bot.or.th/
https://www.bot.or.th/

184 I N Journal of Liberal Art of Rajamangala University of Technology Suvamabhum'A

Vol.8 No.1 (January - April 2026)

Bhattacharya, S. (1979). Imperfect information, dividend policy, and the “bird in the hand”
fallacy. Bell Journal of Economics, 10(1), 259-270. https://doi.org/ 10.2307/3003330
Caglayan, M., & Machokoto, M. (2024). The sensitivity of investment to internal and
external funds: New emerging market evidence. International Business and

Finance, 67. https://doi.org/10.1016/j.ribaf.2023.102099

Demerjian, P. R. (2017). Uncertainty and debt covenants. Review of Accounting Studies,
22, 1156-1197. https://doi.org/10.1007/s11142-017-9409-z

Denis, D. J., & Osobov, I. (2008). Why do firms pay dividends? International evidence on
the determinants of dividend policy. Journal of Financial Economics, 89(1), 62—
82. https://doi.org/10.1016/j.jfineco.2007.06.006

De Souza Junior, W. D., Hijazi, M. M., & Da Silva, T. P. (2024). Determinants of Dividend
Payout Policy: More Evidence From Emerging Markets of G20 Bloc. International
Journal of Finance & Economics. https://doi.org/10.1002/ijfe.3111

Fama, E. F., & French, K. R. (2001). Disappearing dividends: Changing firm characteristics
or lower propensity to pay?. Journal of Financial Economics, 60(1), 3-43.
https://doi.org/10.1016/50304-405X(01)00038-1

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data Analysis
(7" ed.). Pearson.

Hinkle, D.E. (1998). Applied Statistics for the Behavioral Sciences. Boston: Houghton
Mifflin.

Jabbouri, 1. (2016). Determinants of corporate dividend policy in emerging markets:
Evidence from MENA stock markets. Research in International Business and
Finance, 37, 283-298. https://doi.org/10.1016/j.ribaf.2016.01.018

Kline, R.B. (2016). Methodology in the Social Sciences. Principles and Practice of
Structural Equation Modeling (4th ed.). Guilford Press.

Krieger, K., Mauck, N., & Pruitt S. W. (2021). The impact of the COVID-19 pandemic on
dividends, Finance Research Letters, 42. https://doi.org/10.1016/].fr.2020.101910

MSCl Inc. (2025, January). MSCI Market Classification Framework. https://www.msci.com/
indexes/index-resources/market-classification

Myers, S. C., & Majluf, N. S. (1984). Corporate Financing and Investment Decisions when
Firms Have Information that Investors Do Not Have. Journal of Financial
Economics, 13, 187-221. https://doi.org/10.1016/0304-405X(84)90023-0

Omokehinde, J. O., Abata, M. A, Russell, O., Migiro, S. O., & Somoye, C. (2017). Asymmetric
Information and Volatility of Stock Returns in Nigeria. Journal of Economics and
Behavioral Studlies, 9(3), 220-231. https://doi.org/10.22610/ jebs.\v9i3()).1761

Rafique, M. (2012). Factors affecting dividend payout: Evidence from listed non-financial
firms of Karachi Stock Exchange. Business Management Dynamics, 1(11), 76-92.
https://www.proquest.com/openview/2a955b3ed76bc1233c9f511619f98fbf/17p
g-origsite=gscholar&cbl=2050645


https://doi.org/
https://www.msci.com/
https://doi.org/10.22610/

NIAIAAUMENTIIVIARAITIUYI Y |185
/7 U7 8 atufl 1 (unsnan — w1y 2569)

NAYNSNITFRHITNITNAIAUUUYTUINTNEINAADAIINITNANA

vasguslnan@adlvaunsanludesmdaniwdug
INTEGRATED MARKETING COMMUNICATION STRATEGIES STIMULATING
LOYALTY OF PRAWa SILK CUSTOMERS IN KALASIN PROVINCE

finns asswian, wnadnwal Snfusaa’, Sunun seuan uwaziaedAil Hadm

Nisakorn Suppalert, Saowalak Chittimongkol’, Jintana Onla and Kalyarat Thinrat

AMZUIVNSANENS A INendenIwaug

Faculty of Management Science, Kalasin University

*Corresponding Author E-mail: seawlaksncittimngkhl@gmail.com

Received August 10, 2025; Revised December 25, 2025; Accepted December 27, 2025

UNANED

nM93eiliinguasasdiile Anwianmigmveafuszneunisgsfadluuunsang
Anwinagndnisdeansuazanuduiusseninanagndnisdeansnsnanauuy SN
anmasdnsndvesiiuilng ilelausiuIvnansieansnsnaiauuuysansamiugsAai
wna MszfeuiBuuunaunanu naiudeayailsnauniniieainguszneunts 15 57 wagiiu
ToyaldeUTuruang uilandiuiu 385 AU TLATIEVTeYan 1Al AL INT TN LaE AR
Weoyuu laun n153iAs12iAuulsUsiu n153As1sRANdunus wazn1siaen oi
n1sanneENYAL Kan1T3de wuln (1) dymindnuesssia de fuilaeiidoudelanizdag
ananieauiisddny Seldlasuanuaulaainngugnngulml nslddessulaidslad
Usgdvinmniseenwuudumdwinanuvivady nsiifuayulagnsuImsinns s
vinuzsugsAefidsiesiaun (2) nagnsnsdeansmmaiauuuysanmsiidmanonuing
unfign Ae n1selaeninaug sesaunde mimaineeulatlagludeaiiie nislawan
NTEUATUNITVIY NITAAIANIATILALIIUT YA NINTTUNLAYNIINITAAN WAy
mMsUsEndusius Taeil (3) mslawan msdaaiunise msdnfnssufiay minainooulat
LaENITAAIATINT YA TAUFUNUTITIUINAUAIINITNANAVRIH UTLAADE S
i fyvsadffisesu 0.01 (4) wuIanswaw fie Msasesndnvalvewdnsioel nnsld
doooulavuarlufoadifvesefiussdniam nmsdafanssudaaiunisvie nsadia
anuduiusugndn uazmsimundeatuayumsue ieteifindneniwiUszneunisuaz
iduanudsBunngsiadlnuunsaludminnwdus

AEARY: NAYYIS, NMIFENININAIALUUYITANNMST, ANNRIINANG, lvuunsd, Ywrdanudug

Abstract
This study aimed to investigate the challenges faced by Phrae Wa silk entrepreneurs,
analyze their marketing commmunication strategies, and examine the relationship between

integrated marketing communication (IMC) strategies and consumer loyalty, with the purpose
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of proposing effective IMC approaches to enhance the competitiveness and sustainability of
Phrae Wa silk businesses. A mixed-methods approach was applied, combining qualitative data
collected from 15 entrepreneurs and quantitative data collected from 385 consumers. Data
analysis included descriptive statistics and inferential statistics, such as analysis of variance,
correlation analysis, and multiple regression analysis.
The findings revealed that 1) The main challenges faced by the business included consumer
purchases being concentrated only during festivals or important ceremonies, limited
engagement from younger consumer groups, ineffective use of online media and social media
platforms, outdated product design, limited access to capital and managerial resources, and
insufficient business management skills; 2) Regarding IMC strategies, personal selling was
identified as the most influential factor affecting consumer loyalty, followed by online
marketing and social media, advertising, sales promotion, direct and database marketing,
special marketing events, and public relations; 3)Advertising, sales promotion, special event
marketing, online marketing, and database marketing were found to have statistically
significant  positive  correlations  with  consumer loyalty at the 0.01 level and
4) Based on these results, the study recommends developing a distinctive product identity,
effectively utilizing online and social media platforms, organizing promotional activities,
strengthening customer relationship management, and creating supporting sales media.
Implementing these strategies is expected to enhance the capabilities of entrepreneurs,
strengthen local economic development, and contribute to the sustainable growth and long-
term success of Phrae Wa silk businesses in Kalasin Province.

Keywords: Strategy, Integrated Marketing Communications, Loyalty, Praewa Silk, Kalasin
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Jenduafadounaninssnsunodaing Wed wa 2520 wszesrnsamennsziunsuas
finszarvanslivenentidn Usuaeaglimunzdunisldaudsedniu dwalidunsiiidu
AR SuTTRnTTuTiadenelduasdoidowislussmanarinaUseme (nsuvsleulny, 2567)
waznnsasiuiivesanedide vilinauin wdadasid s nidnonmgdunisains
yarfuuazeimudnenmmaasusiisvesauluiiui uigshailnuunsndaaedulym
arunsaatneglites 1y Juilaadiulvngdandaemizngy s1u8951A190 90 Inuwns
fideudrageninansasiinlnuiald vildsldanmnsadhfnguduslanluisninslduinin
Snvadideundayiunisudadunindluuasinanssudu o Melukazaaszne Jaiandy
guassadfysiontseenanLarsasanuasinAnfvesgndn Memnid nsnenagng
nsdeansnismatauuuysaIng (IMC) Sadudedndunavddaann szdivaiienissus
wazauynuiuasEuAi lruunsldegreliuseansam

Foifu angdidvaulafias@nvianmdgmvosssiadlnuunsnludmianndus
nagmsnsAoaInImaALUUYsINMITidmareruinAvesiuslnafiderluunen uas
ANNFNTUS Y INaYMEN15d pANTNIAAIALULYTANITT dsnarioauAnAveauilaa
\iBlAUBLLINIINITA DTN TR VY SINN SRS sA R Inaunsn Tudm danwdug
Tnrumneaunasiivssdniamb iy teadrslenmanisgsfa iwduaiesanuiduudslisy
ywu wazveneslomaniinsnaaliiuianuariUsznounisluiuiildogaiissavsuasiely
I19U32aIAN5IRY

1. ilofnwanmdauesifuszneunsssiaiinlvmunsludianndus
2. ifefnwinagnsnisioansnsmanauuuysnnisiidssasionudnivesuilnadide

s aTlud s inniwdug

3. WleAnwmnuduiusuesnagnsnsieansnisnainiu Uy s dmasionuAng
vosffuslnaditosiluuunsaludmianiwdug

4. \lolausiuIn1aNIsdeansmsnanLuUyaNmsvesssai muunslus

5

ANWAUS

]
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A1INUNIUITIUNTIN

wunAangufifeafudnenzmelszsnsanans

Usgrnsmansilumanindnudnuazvesmudludiinu lnsfinnsandadon
Fapu Taussu LATugha wazdu q dwadengAnssuvesyana (AF21950 1@35al, 2560)
fuvsiiingnldlunsusdiunmauastmuanagnsnnisnain lnsawizeny e 18l4
wazn1sine esanisninalasnssdonnudosnisuasngiinssunisuilan Snviazeu
mMsdsuuasesnasluliaztaanat (egad :msiAna, 2547)

wurALATNgEfREITUNagNSnsaRasNITAAIALUUYSMINIS

msﬁ'amsmsmmmwuyjimmi (Integrated Marketing Communications: IMC)
AonsruIumILHuLazianszeslodeasedadussuy iieliansdeansiinrwasnndos
wazadrauseyslasonguidminglufianiufediu (Eagle & Kitchen, 2000) lngusenauney
\3esilevannvane 1y mslawan nsvielasninuwe Msduaiunisue Ussanduius
M5AAIAN19ATE 15T AAaNTTL wazd eoeulayl (Kotler & Keller, 2016) uniz7i nagns
nsdeansvneds unulfoinslunsdpasminensuazenssulimnzaufuaninwandey
Lﬁ@UisqLﬂmmaaaﬁﬂs (NN AuUs1e], 2559) $1UTT8V0UTHAT ansUsan LaTeymn
515usi InS 1513 wazwaansdaas 330y (2564) wuin fuslandgaongdnisiuiuas
nsinduladerinnisdearsnsnaiauuuysannislussdugs Tnslamiztosmisooulatiiisl
Svwarnian ndeunausuuamanagys liun nislawan nsuanswdndus n1suuteana
M3918 M3TRRINTIINIdIaY sad1edndnvaindndoe uagnisredeiud Jasieu
unumEARes IMC denginssunsderesigiengluniniafngn

wunAnuaznguieatuauasinanfvesuslng

ANNAINANAYRUILAA nuede ANuFNTUSIdUINSEninauslaaiuesAnvise
n31AuAT Geaziounuimuaffia anufiels warngfnssunisdenselduiniseiesg
aoud 09 wldviadens ulunana (Hayes, Montoya & Rockwood, 2017) Iagn157a
arusinAng udadu 4 f liud arwdilavende, anuddlade, arwseulmisesian way
arusisladnnanfifiou desamieiauafvesiuiin (Parasuraman et al,, 1994; Zeithaml
et al,, 1996)

LLmﬁmLazmqwﬁLﬁaqﬁ’quanssuﬁuﬁmu,azn'lsﬁ'ﬂauia%a

ngfnssuuilne maneds nmanssvheesfuilaafiieadestunisdum nsdfe n1sld
warnsUsTuNaNAR T MY MS 0US AT Ll 0AUDIANGBIN1TVOINULEY (NUANN Ainguray,
2555) nszurumsadulade Usznoudae 5 dupou Ao 1) Ms3uiiiymn 2) madundeya
3) nsUssliuniaaen 4) nsiadulade ua 5) anﬂiimﬂﬂﬂﬁﬁﬂmi‘%@ (Kotler & Keller,
2016)

INMINUNIUITIUNTTY ANLEITY WU SnuaenIalszInsmans Hutiadefug
fifmuannudesnisuaznginssunmsuilaavesiuilae uasiinasienisnovausssonagns
A15d8a15115RANALUUYIAUINTT (IMO) 7 funuimdrdgylunisasienissuiuagnszdu
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nsdndulade Ineaideninettosd@lniuil IMC dwadauindenisandulatovesiuslng

wenaNtl ANNATNANA Ve VT LnAT saeBuUN W AUART A 137 091 A wA slavensie

v v '
IS v v IS

LaEANEaUlMINBIIAT LAATUAUATEUIUNSHAARTAT D Aatu ALY auleeTENT 19
Usgansmans, IMC, wAnssuuilng wazauassndnd Jadugiudrdglunisiauinsey
LA TITeLeatuedninaves IMC semsdndulatowazanuassninivesiuilnale
NTDULUIAANISINY

u3Ted 1Jun1s3TeuuunaunaIu (Mix Methods Research) 1 8@ nwinag ns

N1380ANINNMINAARVUYTUINTTRdanasionuassndnsvesiuslaan o1 luuungin
lufmianuwdug Inelinvasdenanadl

dayaduuszyINsAEns NAYNSNIHIAITNITAMIAUUUYTUINIS
LENATRGT 1. nslaiwan
1. L 2. MSEWATUNNTVY
2. 978 3. NINTTUNAYNINNITAAIALALATAS
o v 3. @ADUNN Usgaunisal
AU IAU . - y v o
4. S1UUFNTNLUATEUAT? 4. nsUsEIIAUNUS
5. SLAUMSANEN 5. Msnaineaulatiazlyideaiise
6. 81N 6. NMIAAIANNATIUAZNITAAIAFIUTYA
7. snelandenaLfiou 7. N5V IAENTN UV
(@A325500 1EI5MY, 2560) (Kotler & Keller, 2016)
H, H,
A\ 4 \4
ANTNANAVENA
o 1. AuNgANSsY 4. gnuanuedlage
AUIAY L L . , ,
2. AUNAUAR 5. AMUANNBDUINIREIIA
3. AUANGILAUBN#e (Parasuraman et al., 1994; Zeithaml et al., 1996)
LHUAINA 1 LEAINTOULUIAMLUNITIVY
ad o =) a o
VAL UUNTIIVE
Uszvnsuazngudlvideya

1 (%

UseUINIUATNA UA208190153 T8t enainIn mvuay Ideyad1agyly As

9
v

JUsznaunsgsfasiming dlnuunsiludminniwdug $1uu 15 au iorduduny
FusEnoumsTesiiazsune den1idendalansideldtmuatuiitmmsianzluin
Fmiandus Ssutseenidu 18 sune @ 3 Suneiliiiuszneunsdminedlauns)
Usgrnauaznguiaognsmaidedeliunn fe nquiuilnaiitorilmunsnludmin
nwaug delimmurunvestszrnsiiutiueu Tnsvuinanguiieese1sdsa1ngasues Cochran
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(Cochran, 1977) 97u3u 385 A lagldiSn1sgunqudiag19huuLanizianzas (Purposive
Sampling) Lawwﬁuﬁﬂﬂﬁ%@ﬁﬂmLLWiuﬂu%’wi’mmwﬁuﬁ:mﬁu

inzeailafllunnsise

13 eaiioauiseidequan anzidelduuudunivalidednidlaseaing (Semi
Structured Interview) 1 uta3 eefiolunisifusiuriudeyaaingusznounisgsiadiving
frlvaunsan Ssaddunanmumuissunssuiiieades weuudunuaiosndu 3 meu
16un poudl 1 Joyadiuyanavesiuszneums aeudl 2 muAniuierfunagnsnisieans
IIAALUTYANMT kazRouil 3 mrwAniiuiefuauinfvesiuilan

i3 siionuidiBalsuin anzddelduvuasunny (Questionnaire) luaTasilo
Tunsifusivsutoyaannguduilans ead1sdunannisssauanuingautui
Jusznoumsgstaviedilvaunsludwminndug wazannuniuwissunssuiiieides
wiawuuasuanueanidu 4 meu leun meuil 1 deyasialuvesdmeunuuasuni neud 2
AuAAIA B UNAENS 1158 0aNINNTAAALUYTIINTT AouTl 3 ANuAATuA Iy
Anuasinsndvesiiuslne uazneuil 4 feAnifiunasiausuus

nsnagaunmuniasesiiefildlunuide

ANIMIAIAINT B3R5 (Validity) Ags TS eWmuILuuduA1wallazuuUaoUaIy
AINNIFNUNIUITIUNTTURAT LI TR LA 704 LLaﬂﬁﬂiL%wmﬁwmu 3 MiuUszLiiu
AudanAdnsranl omfuingUssasdn1sisededadauaenndesaaient (100)
FafuaLn g A aLs 0.50-1.00 115 A1ULT B4R 597 1918 (Rovinelli & Hambleton, 1977)
Han13UsEllunuILUUduN1ealilAY 10C Wiy 0.87 washuuasuauial I0C Wiy 0.83
Feoglunasinoensuls

n151A1ALE 037U (Reliability) Anige] 3361935 AurnuAnduyseans uoan1vos
AseuLIA TnsimumnasiANInndn 0.70 ndimnsuidesiugs (Cronbach, 1951) Nan1sMadey
wuImuudunuaineuil 2 uay 3 fAuearvindu 0.85 uazuuuasuALmEUT 2 uaz 3
ddueariyindy 0.80 uandliifiuinaseadeidodmnud esfugeuazivanzandiniy
mailldlunsitusivsudeya

n1sfusasaiessaulunyed n1sidedldiiunisiusedasnisideainamenssunis
a5us3aulunyudvesminedoniwdus auienalsiavil HS-KSU 048/2567 1l ey
nsundesuazduasesdvsmslideyannenaadinsiinsmnisidaduiiseuies

nsiusIustoye

n1siusIvTndeyaiBenanin anzdIdeldnisdudiedis Ineldaiuyiasdy
(Probability sampling) LLazlﬁgLLNuﬂ’liﬁlmﬁ’J@ﬂNLLUUM@WEJ‘E?‘IN]@U (Multi-Stage Sampling)
Fre3Bn1sduuuUnga (Cluster Sampling) Tnedudl 1 Aned3doutssernsmusine iy
18 Sune tuil 2 BuiAvteyaluusiazsine TavduinegnaUsznsanfiuiifenawi 4 fu
puduiifvun 1935dunvalidednuuuidassaine fadumauvaredauazannsausu
AManlifmnzauduiun Wednwinagnsnisdeansnsnaiavesiusznauns
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nsiivsausandayaBeuiana auzdidovonuayinsziiivdeyaingsne
Srmirendadaurilnuunsluminniwdug S 15 $1u Tastuasinguszasdniide
ntfudsnuuasunueaulatitiu Google Form S1uau 385 Yo 11599 ARL YD
Huslan

nsATIEdaya

[

BugeannIn AR I38ldnsTAseidaiionn (Content

L L4 = v =

Analysis) 3108y an15dUN1BalTIENLAZN1TIATUAN Tned1Tayaun AT IERIkLIAAYSE

n153LATYdayanisl

Y o

Usziuiiimuaenadeaiy dangudoya waziiaussaluguuuunsusseneidmssaun
nsaATITRdayan193TeeUsnal ansideldlusunsudnsegulunisussuana
Yeyaanuuuasuay TinigsinnuAaiuvesguilaaieifunagnsnisdearsnisnaia
LUUysaMsiaraNassnandrendadasiinnuuns i Inglduinsiawuuussdivan 5 sedu
wazadABenssnun 1un Aads (Mean) uagdruidosuuanssiu (S.0) wazdolauauus

a s

(MOuN 4) InTziienTInsiileuazasulssnuddy

aa

ananlglun1sitasizi
aaa a v aa a Y o v
aanlglumside 1. edf@eanssaun taun A1Aud (Frequency) ASeeag (Percentage)
Aade (Mean) wazdrudesuuunnsgiu (S.0.) 2. adfdsoyuunldnagouauyfgiu taun
NMTILATILRANULUTUTIU One-way ANOVA, NM5LAS1EANUdNnus (Pearson Correlation)

LLazmi‘imswﬁmimaaawu@m (Multiple Regression Analysis)

a v

WaN13338
nsdLauaran Tl IdedlauananITen N ingUseasdn1snside sl
o/ ‘d‘ ! ¥ a 4 14 !
TqUszasAn 1 wudn anmdymvesUsznaunsgsiadiluuunsan laun 1) Jaym

o
1%

AUNGANTINVOIFUTLAA AB gnAnTalanIz Y uUdAyvIegnia liladiaus waznaugnen

Y

Tnal/augulnl Saesinluduidmsudgeley 2) Jgymdunsdeansnisnain Ae diulngids

o

Famnisvendeuinaelin wardiwnnislddemisesulatedadiusz@nsaim 3) Jaym
FunmseenuutAuduaruinnisy Ae anaedinuusady lifgngndgulel 4) Jaym
AUNSNAWVAIRI U UKAZNTUTNSIANTS Ap NSV IRUasRUUUIsudmTunIsIene
NaN13nIaMsimLIAuA uagyUsznoun1sunesedewiainuelunisuinsdnnisgsng
Wanagns wag 5) Tamiauaiuswasinweneging fe guszneunisaiulngdwinaiug

lugunisnain 15U msldvelulagvieludoaiiie

o

qmqﬂszmﬁ%’aﬁ 2 WU ﬂaqwémﬁa"amimsmmmLLuuysmwmsdmaﬁiammﬁﬂﬁsum
Fuslaafidosiluunsluminnwdus fsuiidmauniign do fumsvelaswineu
18 5098931 Ap Arun1sratneeulatlasludeaiife A1unslawan AUNSELESIA1SINY
AUNITAAIANNATILALNITIAINGIUTOYAAUAINTTUALAYNINITAAIN/N15aT1UsEaUN ol
WaduNSUTETIEURLS audidu famsned 1
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A199N 1 waRmansInsIsiauRndifeIiunagnsMsEoansMInaInwuUYsNMsNdma
sopuasininfvesiuslnanderilnuwnsny Suundusesn del

NAYNSNTEDENINITAAIAUUUYSUINS N(‘;:)n (S.D.) szAUANUARLAY
1. nslawan 339 139 Uunans
2. NTEUETUNITVIY 339 145 Urunang
3. fANTsUNLAUNINITAANA/Nsassdseauntsal . 338 1.44 Uunans
4. NsUSTIFUNUS 336 1.44 Uunang
5. msnaneauladuazladeaiifie 3.40  1.45 Urunang
6. N1INAIANNATILALNITNAINFIUTYA 339 1.40 U1Unang
7. N5V IATNUNIUUTY 384 113 iy
394 3.45 0.13 41N

Fanuszasadad 3 wuin Aranduiusszvindauusdassvenagninisdoans
MSAMAKUUYIIINIS WU AduUsEANS Pearson agsewing 0.372-0.968 Tasvansdauys
LAULNEUe 0.80 %ﬂagﬁaumwmﬁ'awaa Multicollinearity (Hair et al., 2010) mmﬁaammﬂﬁa
wUsia 7 ¢y vesnagnnisdeansnisnataLuUy IS IRug LI TeULIAMIR B Y
(IMO) Fadussduszneuiivhaiusiufusgisysannsmusssunivemaul Jsmainasisesu
Anuduiusiugs damnsnad 2 uazanmsilanzsinisanneeidamguvesnagnsnIsioans
N139RIALUUYTAINIT LAKA AUNITLABAN ATUNTTARATUNITVIE AIUNITIANINTIUTILAY
NMINIAAINLAENITATIIUTEAUNIA Aunsaneeulatuaslelealiifiy wassun13naia
yInswaznIsmaIng Ity adwmansuandenuasdndnivesuslaaid e nuungan
fieuiniu 0.985 wazanuisaeSuteauduiusldSesay 97.1 sdefituddynisadnfisesu
0.01 Inefianduszansmsnnnesluguaziuuiu (8) Wiy 0.269 (X1), 0.157 (X,), 0.169 (X3),
0.202 (Xs) kag 0.211 (Xo) mma1au agaruisaasivaunisneinsallusazuuuwaulale
fsoludl
Y = -0.052+0.269x; +0.157x; +0.169x5 +0.202x5 +0.169%;  §4913147 3

aguldin nagnsnsdeansnianInanAlUUYsINNSTidINanIsUINAenI NS NANG
vosfuslnafiterinlvunsn fo drunislavan dunisdaaiunisne waedunisdaianssy
fiAYN1IN139810 Aunsnatnesulal/lelieaiiifie LagA1UNITNAINNIINTILALNITARIN

Futoya
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o w

dl 1 U a A‘ U U 3 U dl U U
A3199 2 LEAAIANANUITANTANAUNUSVRINILUT NTzauUadangy 0.01

o

115 N384 fianssu s 115AA1  MSAAIANNATY  NISVIY Ay
Tawan  wBuns  WAenne Usswn eeulail/ /n130819 Tng 293nAnd
fads  (x) 1Y mnanm duus  lewdea gudaya wilnau )
(x2) (x3) (xq) fifie (xs) (x6) 18 (X7)
(x1) 1
(x2) 0.966 1
(x3) 0.958 0.966 1
(x4) 0.941 0.952 0.955 1
(xs) 0.945 0.955 0.959 0.950 1
(xe6) 0.943 0.949 0.953 0.956 0.949 1
(x7) 0.389 0.395 0.376 0.372 0.398 0.389 1
(y) 0.968 0.970 0.970 0.955 0.958 0.963 0.391 1

“Correlation is significant at the 0.01 level (2-tailed). (y) mmm%’ﬂﬁﬂa‘uaﬂﬁﬁiﬂﬂﬁ%rfhi‘wm
WS

A13199 3 LL’dﬂ\‘iNaﬂ’ﬁ%Lﬂﬁ’]%ﬁﬂ’ﬁﬂﬂﬂaﬁL%QWV!@JMGUENﬂa‘q%ﬁsﬂ"lﬁﬁaﬁﬂiﬂ’ﬁ@ﬁﬁﬂLLUU‘iiJJ‘im']ﬂ’ﬁ

Unstandardize Standardized Collinearity

naqws‘msﬁamimwmimmﬂ d Coefficients Coefficients t Sig. Statistics

fabehd ELLLLULE] B Std. Beta Tole VIF

Error rance

(ﬁ']ﬂ\‘iﬁ) -0.052 0.051 -1.023 0.307
Aslawan (x,) 0.269 0.041 0.260 6.545 <0.001* 0.055 18.055
ATEUETUNITVIY (x2) 0.157 0.045 0.158 3.459 <0.001* 0.042 23.996
AINIIUNLABNIINITAAN 0.169 0.045 0.169 3.751 <0.001* 0.043 23.287
(x3)
A5USTVIEUNUS (%) 0.010 0.039 0.010 0.253 0.801 0.058 17.139
Asnatneaulall/ 0.202 0.038 0.204 5.261 <0.001* 0.058 17.210
Tuduaiiidie (xs)
N1INAINNIINTILLATNITAAIN 0.211 0.039 0.204 5.392 <0.001* 0.061 16.445
gudoya (xe)
5918 TAENUNUVY (x7) 0.000 0.013 0.000 0.008 0.993 0.831 1.203

Durbin-Watson = 1.995, F-value = 1592.118, R = 0.985, R? = 0.971

“fifodfgymeainfiszdu 0.01

FaquszasAdad 4 lfdelausuuzuuImenagnsnisdeasn1snaiauuuyIaNmIs
dowaiuaunnusinivesiuilnasiendn sl ludoinnmidug dl

1. wvasnumsaissndnuaiiaziiessnvedndue lngdoasiiuuazgaauyes
RTINS LU adnany ddu LLaz?iamimuL'%'aaLéwLﬁmﬁugﬁf]ﬁymﬁmﬁuﬁﬁLﬁfammauiﬁ]
dieasannudenlmmeensuaifugulna

2. wumsdnunslideseulatuaslufoafifonnunanesy ilemesunsidlody
nslattaniertududn Wdrdefuilnalddsuarniieiu wasdasimuineumudiidy
MwanwalkazaNulngdaiugnen
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3. wwaeunsUsErduTS i uYeaesiu Tnesauilofuesdnsluiud
Mheusens lsadey Ja vie esay. iednfansslurumenia/dsemndiiielustundudn

4. wvasumMsdaaiunsveuasAanssuaemnuduiusfugnd Tnedalusludu
AUNANTS WAZNITAZALLAN/VDILNU/N159A workshop #1718 ¢) \iodaasun1sgosn

5. waasumsRaLNAedsiun/doafuayunisue Tnedmiuanmdendud, e
Ussn@uiudid QR code wagiannussyiasiliidedsanudusilmunsnldegnadinuan

afuseNa

NaINMTITeMuingUszasdded 1 wuin fusznounsgsAadiminedlvaunsa
Tudsminniwdus wdniuguassavatediu ldud woRnssufuslaaifodeamziaunania
nusdRYene 9 dawalvisenueldainaue uazngugnAgulnidsldddnalandnsasi
i osnnuedndududi imingdmivdgeony fadudedidnlunisveisnain uaz
fuszneumssnanagnsmsnaneiiviuasiy Tnslanznslddessulaosisiiuszdvdam 1wy
ML v nsAeansnuA1readud wazn1saden ndnualvesuusud (Kotler &
Keller, 2016) #1un150enLUUNAR S Fafadnivainatosady lineulandnsldam
luginusegiriuvesausuln wagdnaanuslunisimundumivswady dwsunisuims
Jansgsia fuszneumsaulngfanamanausugsiaiifussuu uaziidedidalunisidiis
uwidsiiunu Jaduguassasionisvensgsie wasiiindnnrmanusalumsudsduluszozen

NAINMTITeMuTagUsEasATedl 2 Wuin nagndnnsAeaNsNITRAALUUYIIINTG
fidsnaromnudnfvesuilaauiniian loun nsvelaowinaiuwie sesasunie nismain
pouladuavlo@eailiie n1slawan NSAIESNNITVIY N1TRAIANIATILAZNITAAINgIUTDYE
AanTsufitAun1ansnann wazn1sUseduius auau wandbiduiduilnalinuddy
fuufduiusuuudson msedenadonsadiennuidediuvesusud wazauduius
JLYLYN @OAAADINUIIUITEVDS Samlejsin and Kookkaew (2022) 7l WU nsdeansvng
nsnamkuUysanNIstuiunsuglaentdnauee d8vsnanenuinfdenusuivesgnn
flienivasindnuazddasimiiens ABC warluuiuniimananooulavuasledoadifed
unumanniulumsainensiuiiasnssduniste Insawglunguausulvaidldumedidn /do
Fanueaulatiduuszd wazeuAdevesimuna winuan (2566) 91 wuin nagnénnsdeans
NNMTAAALUUYTUINITVRALeAuTA inlua adu dnasenisandulduinisvesiuilan
oA ArunisvelaeningIu AUNITRAIANIASE NSELESNNITVIE MIUTEFURUS wag
mslawan sudeu uldlufiamafentuiunuideess Eagle and Kitchen (2000) finun
nsldnagnsnsdeansmsnaiauuuysanns HeliAseudaeuluasidoasludauilan
wazgIslaiuaianmanvaifidveausud Jahlugnisfiuanudndverfuslanegraiy
JUsIIU

naaNNTIdemninguzasdden 3 wull nagnsnisden1snaIALULYIIINTS
AUNITIAYUT ATUNITALATUNITUIE ATUNITTANINTTUNLAYNINITAAIALALNITATS
Uszaunisal auniseainesuladuaslodeaiiie LazAIUNITRAIANIINTILAZNITARIN
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g1uteya fanuduiudidauanduanusnfvesiuilaned siido ddymeadiaiissdu 0.01
anudusiusiang n agviouliiuin nisldnagnnismainiivainuaisuazasnndesiu
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Abstract

The objectives of this research were to 1) investigate electronic human resource
management affecting organizational performance, 2) examine organizational agility affecting
organizational performance, 3) analyze electronic human resource management affecting
organizational agility, and 4) assess the effect of organizational agility on
the relationship between electronic human resource management and organizational
performance of e-commerce businesses in Bangkok. The research was quantitative.
A questionnaire was used to collect data from 280 executives of e-commerce businesses in
Bangkok. Data analysis employed descriptive statistics, including mean and standard
deviation, as well as inferential statistics, such as Pearson correlation and multiple regression.
The research results indicated as follows;

1) The mean of electronic human resource management was at a high level.
The mean organizational agility was at a high level. The mean organizational performance was
at a high level.

2) Electronic human resource management had a positive effect on organizational
performance with statistical significance at the 0.01 level. Organizational agility had a positive
effect on organizational performance with statistical significance at the 0.01 level. Electronic
human resource management had a positive effect on organizational agility with statistical
significance at the 0.01 level.

3) Organizational agility partially mediated the relationship between electronic human
resource management and organizational performance of e-commerce businesses in Bangkok.

The findings of this study can support decision-making regarding investment in
electronic human resource management systems to increase organizational agility and
enhance organizational performance. Additionally, this study contributes academic value by
confirming the mediating role of organizational agility.

Keywords: organizational agility, E-HRM, organizational performance, Bangkok
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MTIEOUAIUATIAALLEM (Content Validity) Inedasizvimainsianuaenaass (item of
Objective Congruence Index: 10C) M8y 1UU 3 ¥iu wudmndedan 0.67 Yuld
LAZATINFOUAMULY 03U (Reliability) 91nAduuszdns uwoana (Alpha Coefficient) #1175
Y94A39UUIA (Cronbach) Fendudsiiadulszavdueaniuinnit 0.70 feduafiseniuld
(Hair et al., 2006)

a ¢ v aa ya v 14 [ ] 14 1

nsaseideyalagata gadelduuatu 2 dau ldun

1. NFIATIERaiAnssaun (Descriptive Statistics) lauA Atedy (Mean) uag
A d B UuNINTgIU (Standard Deviation) Ll 83LAT gV sEAUAINAAIAUNITTANS
NINBINTUYBEBENNTOUN AIUAGDIFIVOIBIANIT KAZHANITANLTUIIUBIANITVDY
g3nadmoulselungunnuniuas

2. mylasgndeyaeeyuny ideldninssnanduiusuuunyanlunimedey
ANduNUSsEnINAMUAaAUABIAUNTIANIIMSNeINsuYBE Biannsetind AuAaLiu
Nenfumuaaefvensding wazmuanmuieiunan1saliunuesdnisgsivdneuise
TUNTUNIUNIUAT KAZNITIATILNBNTNAVOIAILUIAIBNITILATIENNITONDBEDE139Y
(Simple Regression Analysis) faglnaiinTsundn (Enter) wazn1sinsIgiaunnneenva
(Multiple Regression Analysis) LaznndauAILUIAUNE1IA875989 Baron & Kenny (1986)
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HAN338
NaNFlATIEARds AmdsauunTgIu wazAnuduTuseLU sAAN
wuin AnedsuazAdonuunasguvesmsiamsminensuyueidnmsedng eglussduann
(X =3.43,S.D. = 0.61) MUARDIRIVEIBIANITBElUTEAUNIN (X = 3.38, S.D. = 0.46)
HansAHuIueRmMsegluseAuun (X = 3.46, S.D. = 0.42)
A 1 LLﬁﬂﬂﬁ@ﬂ'ﬂﬁmﬂizﬁwéawﬁmﬁuﬁ \ie$du (Pearson’s Product Moment Correlation)
FENINAITIANIINTNEINTUYBEBLanNIalnd AUAGDIRIVBIBIANTT WAz

ANSANAUIIUDIANTT
fiawds E-HRM OA oP
nsdansnsnensuyeddiannsedng (E-HRM) 1.000
ANNARDIITD89ANTS (OA) 0.517* 1.000
Nan13ALiueUBIANS (OP) 0.574* 0.777% 1.000

*P<0.01

1AM197 1 Tieszdanuduiusseninadanys nuin wansdiiiunussdnisves
genedneudisalungammuviung Sanuduiudmsuinedisidedfymsaianiszdu 0.01 fu
ALARBIFIIBIBIANTT LaENITAMININeIN Ty wEBEnnseding Saduussavsanduius
(r) Wiy 0.777 uay 0.574 AuaIAy

nanFIATzsiianNduTus v IUsARNY Aounsilnszviauanaosny e

a o

i3 sarvdeuauiudassreiuvesmanunainndou Insldaifivadou Durbin-Watson
fa1windu 1.78 fA1581319 1.50-2.50 fedweusule aeus3deTavinn1snaasy
Multicollinearity Tnefia15a4187 VIF windu 1.36 §sfiaiasnin 10 @enrdasdu Lee et al,
(2000) Fsléauaindn VIF foendn 10 wansirfudssasglifinnuduiusfumniuly ey
fraudsildlunsidondailadlaifiam Multicollinearity

i’mqﬂszaaﬁﬁ 1 WU mﬁﬁmw%’wmmww%Lﬁﬂmaﬁﬂﬁﬁﬁwﬁwamqmﬂﬁia
HaNSALILIUIRNS FIm1519Tt 2

.

AN3T 2 WARSHANITTLATIZU AISTANISNT NS we 818 nnseilnd 7 4 85 wan ona

MMIATIUIUDIANTS
fianusnu
fianUsdasy nan15ANiuIUeIANIS (OP)
B Std. Error Beta t p  Adjust R’
ﬂlﬁﬂ\‘i‘ﬁl 2.117 0.116 18.194 0.000* 327

nMsdenmaninensuywddianvsedind EHRM) - 0.391  0.033  0.574 11.687 0.000*

* P< 0.01
31NA151991 2 N153AN1TNTNEINTUUBEBLANVSOTndT NS nan1suIndenanis

'
o w A

ARUIUBIANTRENNNTedNANSEAU 0.01 (Beta = 0.574)

o
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WQUITEIAT 2 WU AIIUAEDIAIVBIBIANISNTBNENANIIUINFBNANITANT LY
DIANTT AINIS99 3
A9 3 LERINANITIASIZNSARBIAIUBIBIANSNL DV NAR BNANTA WA UIUDIANNS

Aausniu
fiauusdasy Nan15ANLHUeIUIANIS (OP)
B Std. Error  Beta t p Adjust R?
ﬂlﬁmﬁ 1.058 0.118 8.986 0.000* .602
ANNAGDIAID989ANTS (OA) 0.710 0.035 0.777  20.550  0.000*

*P<0.01

NANTNT 3 ANUARDIRIVDIBIANITARDNINANIIVINABKNANITANLTUIIUDIANTS
pgslitdAgyiszau 0.01 (Beta = 0.777)

v ¢ a 1 [ Y fa @ a faaa a |
AMYUILTEIAT 3 WUI1 N1ITANIINIneInTuYwdidnnselndnildninanisuinse
ANUAADIFIVDIDIANIT AIRISITN 4

A1999 4 WAAIHANIIILATIZTUNISTANITNSNEINSUY e Biannselnd Wi ddnSwase
AUAFBIRIVBIBIANTS

falsnu
fauUsddse AMUARDIRYDIBIANTS (OA)
B Std. Error Beta t p  Adjust R
ﬁwmﬁ 2.059 0.133 15.475 0.000* 0.264

madanninensuyuddidnmsedind EHRM) 0385 0.038  0.517 10.063 0.000*

*P<0.01
91015197 4 NIFIANTVSHEINTUYBIBIaNVSeTINdNLEvENaNsUINdeAI UG IR
Yo309ANTOLNsHEdAYTEAU 0.01 (Beta = 0.517)

WQUIZAIAN 4 WUIINIBVENAAILUIAUNANANUARDIAIVDIBIANISHBAUAUNLS
FEHIINFIANISVSNENsUYBaBlannsedindiunanisaniunussdnisvesgsnadneudsy
TUNFANNUMIUAT F9ANT1991 5

&a (% s

A151991 5 LEAINANTITILATIENBNENAAILUTAUNAIIAINUAR BIAIYBIBIANITABAIINTUNUS

(% 6

FNINNTIANTNTNEINTUYBIDIANNTTNATUNAN AL TLIIUBIANTS

fanlsnu
fiauUsdase nan13AiueUe9AnS (OP)
B Std. Error Beta t p  Adjust R®
ﬁ’]m‘ﬁl 2.274 0.064 35.800 0.000* 0.570
E-HRM*OA 0.101 0.005 0.756 19.257 0.000*

*P<0.01
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0'5%6 L . 6{0- 77
7 AUARDINIVDIBIANNT (OA) \OA
o o P a c =0.391
n'rsammwswmmmw%mnmauné o wanisddiveuasdnns (OP)
(E-HRM) C'20.101

WRUAINT 2 LARIBYENAAILUIALUNANANUARDIRIYBIIANTSHBANLANTLE TN
mM3dansninensuywddiannsedndiunanisaiuauesdnis

PNANTIN 5 LWAYUHUAINTA 2 N15IATIERANNITURS Baron & Kenny (1986) Wuin
m3dansninensuyeddidnnsefindidvs nailsuindenrunaeefiveteddnis (a=0.385)
wazddod1AyN19adANszau 0.01 ANUABBIAITDIDIANITLDNSNALTIUINADHARA LT UITY

s Ao o W aaa [y [ o fa & a 3
29ANT (b=0.710) UazdidudrAgyniadanseau 0.01 MsIANITNINeINTUYLEBannsaind
HdvBnaltauInsonan1TaLuIUeANIT (c =0.391) wardtdudAgyneadansedu 0.01 uag
HI9AIUANAIUAGBIAIVBIBIANTS BNSNaTBINITIANITNTNeINsUYLdBlannselindrana

o a s y ] a o o Qadl U d‘ 1 5
N1TANUUIIUBIANITANDY (¢’ = 0.101) Y NUUYAIAYNNENANTEAU 0.01 LUBIIINAT C
Woun31A1 c wanImINAaeIRIveIeIAnsludILUsAUNaIIU1IdIU (Partial Mediation)
Tupuduiudszninamsdanisninensuyuddiannsednduaznanisniiuuesdnis

afUseNa

NA91INMTITETRQUIEASAT 1 wud1 msdanisminennsuyuddidnnsedindisnina
NIUINABHANITANTUIIUBIANTT N15TANIINSNEINTUYBEBLanNIeilndaiunsaeiuie
ANULUTUTIUVDINANTTANTUIUBIANITI 32.7% na1nfe Msdwmaluladunuszendld
lunszuiun1sassng Anden Anausy wazdssliuna 9aelinsuinisaiudanusins?
andaanaInlun1sTan1ImsneInsuu ey asussgadaliduninau dwalvesAnnsg
annsoussaidmnedanagnsliegaivssdninana ey aenndaaiunanisideves
Javed et al., (2023) Wu31 M13IANIINSNEINSUYwEBIAnnselndlidninanisuinsona
N13ANIUIUBIANTT

Naa NN TIduTngUszasdfl 2 wud1 auadesfivesesAnsliansnanisuanse
HAN1TANIUIIUBIANTT AIIUAGBIRIYDIDIANITANNITN0TUI8AULUTUTIUVDINE
nsaiuauesdnisle 60.2% nanafe sadn1sfi Usudaldsaniianazdavguse
nMsdsuudasannsafiunan1sufoiauiauazaiennulfivounianisudstuliiy
99ANITHA @DAAROINUNANITITEVDY Sutha & Thathsara (2021) WUI1 AIMUARBIAIVDY
BIANMITLBNTNANIIUINABNANITAWTUIIUDIANTT

Na9INMTISeTnUITASAT 3 wudn Msdanisminensuyuedidnnseindiivina
NNUINABAINARBIFIVOIBIANTT N15TANITNTNeINTUYLEBannsaindaiuisasduiey
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IS FLUUUITMTd Yy ez AImauLNuLUUBanE Y N1si3eudiuuiiumanisel Waunvinue
aga§7 anduneudlisudulunsiau shldmssidunuiaunnda Seveu ua
AR OIRIADAAG 0INUNANITITEUBY Al et al,, (2024) WU N1STANITNTNEINTUY WY
didnnseiindidndnanisuindenuaaetdivetasnns biesdnisdaudanguias
nevauswensdsuuUaslunaldogasniis aeraumanisUfiRnudissnni
NaaINNTITeTagUszasAfl 4 wulh aundesiivesesdnsiludnusAunans
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fanugniesuazsaniiiunniu esdnisanansnidnenmdananluadisanudavgunas
n3USUfIA 1015 wazudasdnenindiuynainsiugnisensesunanisaiusiuly
Wawtsdulaegrndususssu aonndesiunanisideves Khammadee (2023) uay Javed
et al. (2023) wuiAnuAdesiIvetesdmMIduf L sAunaAudITUS sEnI1an1Tinng
ninensuywddiannseiindiunanisaniuiuesinis

29AAN3 VINNTITY
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Abstract

This qualitative research employed a phenomenological methodology with
the objectives of studying the local wisdom and indigenous knowledge associated with
the production of Khanom Ja Mongkut in Samut Songkhram Province and examining the
transmission processes of local wisdom. The key informants were ten local artisans with
at least five years of experience in producing Khanom Ja Mongkut. The research

instruments consisted of unstructured in-depth interview questions, participant
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observation. Data reliability was validated using triangulation techniques. The research
findings revealed two main areas. First, the local knowledge related to Khanom Ja
Mongkut production in Samut Songkhram can be categorized into three components: (1)
ingredients preparation, (2) preparation of tools and equipment, and (3) the production
process. Second, the transmission of this knowledge consists of four aspects:
(1) knowledge acquisition, (2) knowledge storage, (3) knowledge application, and
(4) knowledge transfer. The transfer of knowledge is conducted through three primary
methods: (1) oral transmission, (2) demonstration, and (3) hands-on practice. This study
suggests organizing activities to raise awareness and enhance the understanding of
Khanom Ja Mongkut production among younger generations. It also recommends
systematic documentation and the conversion of tacit knowledge into explicit forms to
ensure sustainable knowledge management. Moreover, the research proposes that such
knowledge should be disseminated through both direct transmission by experienced
individuals and broader communication to the public. These approaches aim to preserve
and promote the cultural heritage embedded in traditional Thai dessert-making, ensuring
that it is passed the on effectively to future generation and continues to hold relevance in
contemporary society.

Keywords: Local wisdom, Khanom Ja Mongkut, Cultural heritage, Knowledge transfer,

Samut Songkhram Province, Phenomenology
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Abstract

This research is a quasi-experimental research with objectives to 1) study the effects
of play therapy activities on aggressive behavior in primary school students, and 2) study
the academic achievement after using play therapy activities compared to the academic
achievement criteria in primary school. The sample consisted of 29 primary school students
who were purposively selected. The research instruments were the Strengths and Difficulties
Questionnaire (SDQ) from the Department of Mental Health, Ministry of Public Health, and the
play therapy activity program. The activities were held once a week for 60 minutes for 12
weeks. Data were analyzed using frequency, percentage, average, and standard deviation the
results of the comparison of aggressive behavior before and after participating in
the activities were analyzed using t-test Dependent.

The results of the study revealed that after participating in the activities, students’
aggressive behaviors decreased significantly at the 0.01. The average score of overall
aggressive behavior before participating in the activities was (X =17.7, SD=1.33), which
was considered problematic. The average score of overall aggressive behavior after
participating in the activities was (X =7.4, SD=1.11), which was considered normal.
The results of the study of the frequency of aggressive behavior found that after
completing the activity, students had the highest frequency of aggressive behavior, which
was hyperactivity/attention deficit behavior at 33.33 percent, followed by emotional
behavior at 32.16 percent, behavior related to relationships at 21.64 percent, and the
least frequent aggressive behavior was misbehavior at 12.87 percent. The academic
achievement of students after participating in the activity, when compared to the
primary education score criteria for the 2024 academic year, was found to be at a good
level, accounting for 75.20 percent.

Keyword: Play therapy activities, Aggressive behavior, Primary school students,

Phranakhon Si Ayutthaya Province
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