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Abstract

This research aimed 1) to study the behavior of foreign tourists visiting the
Thai riverside restaurant at Chakrabongse Palace, 2) to study the level of satisfaction
among foreign tourists who visit the Thai waterfront restaurants at Chakrabongse
Palace, and 3) to study the level of satisfaction with the service by the Thai riverside
restaurant at Chakrabongse Palace and its impact on the loyalty of foreign tourists. This
research used a quantitative research design. The tools used to collect data included
guestionnaires. The statistics used for data analysis included frequency, percentage,
mean, standard deviation, and multiple regression analysis. The research results found
that:

1) Service behavior of most foreign tourists visiting for the first time with their
loved ones made their own decisions and had about 3 - 5 people per table. They
usually visited during public holidays from 6:00 p.m. - 8:00 p.m., and the meal duration
was approximately 3 - 4 hours. The purpose was usually entertainment/relaxation.
They expressed a desire for the waterfront atmosphere and liked to eat royal food.
Sources of information included online media such as Facebook and Line.

2) The satisfaction of foreign tourists towards using the services of the
riverside Thai restaurant at Chakrabongse Palace was at the highest level overall. When
considering each aspect, it was found that Thai service had the highest average value,
followed by perceived value of products and services, Thai food products, service
process, and the physical characteristics of the riverside Thai restaurants, respectively.

3) Satisfaction: Perceived value of products and services influenced loyalty in
returning to use the services of the riverside Thai restaurant at Chakrabongse Palace
with statistical significance at the 0.05 level.

Keywords: Satisfaction, Loyalty to Thai riverside restaurant, Thai food, Chakrabonse

palace, Foreign tourists
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Abstract

This research was to study and compare the exercise behavior of people in
Songkhla province. The research objectives were to 1) study the exercise behavior of
the people in Songkhla Province and 2) compare the exercise behavior of the people
in Songkhla Province. This research was quantitative research. The tools used to
collect data were questionnaires. The statistics used to collect data were to analyze
the exercise behavior of people in Songkhla Province by distributing frequency,
percentage, mean, and standard deviation. The differences in exercise behavior of
people in Songkhla Province were compared by variables using T-test, F-test, and one-
way ANOVA. The sample group in the study was people in Songkhla Province. Simple
random sampling technique which the researcher set the error level to be 0.05 was
used, resulting in a sample of 400 people.

The results of the research showed that the exercise behavior of people,
which was the highest, is choosing the type of exercise that was appropriate for the
health status of the age (X = 4.05, S.D. = .941), followed by wearing clothes such as
shirts, pants, and shoes that were suitable for exercise (X = 3.97, S.D. = .952), the least
is regular exercise (X = 3.28, S.D. = 1.038). The factor that affects the exercise behavior
of people in Songkhla Province the most is the exercise knowledge factor. Personal
factors that affect exercise behavior include gender, age, education level, and body
mass index. Income and occupation do not affect exercise behavior. There are 5
predictive variables that can predict exercise behavior of people in Songkhla Province:
exercise knowledge factor, perceived benefits of exercise factor, location and facilities
factor, perceived health status factor, and support from people around. All 5 variables
can explain the exercise behavior of people, accounting for 90.5%.

Keywords: Behavior, Exercise, Behavioral comparison
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ndile wanfiunnugouiiesinnie

3. YrauAag3IINIY (Cool down) 141aa1 5-10 Wil lnensusmsnieuasinmten
wdaeifiuninudeud Heuaatendile Trsaarsnsauaninlundraie Welilfian
Mg

Yadefidnasonginssuniseaniidenie

ngAnssunseanidimevesyanaiunamnaintadevarssuiidmasdonisdndula
wazawsieLoslunseantidsnie Geanunsouvseenléidu 3 fuvdn léun Jaduduyana
Hafomadenn warthdodudandon (Sallis et al, 1998) usiasthdodineandondsl

Uadedauynna

Jadvdruynnaiidsuaiensoonindsnneusznoudie 81y Ina AnIUEEYATMN T2
MsAnwY 913 AadefuguA I wazTiauaR dausdaztededanuduiiuiussiunisesn
frdanedail

Uademedeny

Hadonedenumdudnosiusznevddniiduasuliyaaaiingfinssuniseanidsme

o ]

i daa a ' o

lduAnsatiuayuainaseuaiuaziiou 1Wunguaudiidninadenisdaduloosndideneg
nslésunisatiuayuainaseunss Wy nseendidsesiuiunienislisumiuainiiiou
fnduasuliyanaiimnunszitotesuinniu

nauuazAansIuYsTy MssiRansslurvg Wy N133RuAs nsudsiufiniUsedl
sty viemsiinguoanddsmelumany tsassussemaaslonalumseentidamenntu

Jadududundoy

dadedanndon Wy anuiesndidanie arwdasndis dssnneanuazaIn uay
anmwanaenseudd funumddglunsduaiuriedavinaniseenmdsnievesyana laun

nsifsaniuiiesndidsnie yanaflendeeglndaniufioandidanie 1wy
auas1sals auufw visedlaiua shillonalumseenddamesnnniidiiegvndlna

Assnneeuazaan MstaweazaIn 1wy gunsaiseniidsne wouh uay
anuiiinileu Hreaivayuliniseentdimedimuasanausuazidndsldhety

Araaandy n1seanidsmeluiiuiifiinnuvasndeg asviligausandulaun
Julumslanuiiasisuenienseenidnisuentiu
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faudsau lawn Jadudiuumna lawn e 918 518l N13finwn odin dvilnanie

Uaduiidemarianiseaniiaenie laun Jadeainuiaunisesnienie Jadunisiuiuselenl
1nnseenainiey Jadeaniuiuazdsgiuiganuazain Jadenisiuinngguam Jade
mIatiuayuNALTEUTN

fuUsnnu lawn wgfnssun1seaniaaneveusesnsunundminasal

fauUsAu

Jadgdiuynna
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- 918

- 57ela

- AIANEN

- 91N

- ftlunaniy

AU snny

Uaduiidawaraniseanindsnie

- ANUIAUNTENAIAINEY
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wAnliun1sIeg

n9ifensedl LunsideiBedsna (Survey Research) TassjsAnwingfinssunisoon
frdsnevesUssmeuluiminaswan dnsdndunseuduney fd 1) nstmuauszeins
waznsidennauiiedie 2) nsaiianiededltluniside 3) msfusivsiudeya was
4) M3anseyiuasnsiaTevitoya

Usensuaznguaagng

v
=1

Uszrnsveamsidendadl Ao Ussrvuluiuiiteoninasan 1,431,959 (ddneuada
Fanfnaswan, 2567) nqusogrvensifondsd 16u19ngns veanls erun Minada
3guAI9E1UTRE19918 (Simple Random Sampling) d4fidsrmusllsiszduanunaiandou
winifu 0.05 Bsldngusegisduau 400 au

vouLwaduian

mﬁ%’aﬂ%gqﬁlﬂumiﬁﬂmwqaﬂiiumiaaﬂﬁ’lé’qmstzJaaU'szszﬁsuuiuﬁuﬁé’]’m%fmaaﬁua’]
suaisuiisungAnssunmseenidinievesdszrsuluiiuiidminamwa Tnednwiann
Hadudiuyana Toun e 81y 51916 n13@nwy enTw fuiluaaniy Yadeiidawadeniseen
mManie loud Jadeanuidunisesniidenie Jadunissuivseleviannisesidenig
Hadvanuiiuazdssnoanuazen Jadensivinnegunm dadunsaduayuanauseuing

vouLwaR LN

¥
= [

meidenfaildanuitlumsidoussivioya Ao Auiifminasan

wdesiiafildlun1sise

Tunsifoadedl Piteldinsesdlelunsideiuuuuasunumgiinssunisesndndsnie
Tnsuvsuuvgounimenniu 3 nou feil noud 1 LUUABUANLLALIAUAN LAY DA DY
wuvasvauddnuuzidunuudisasienis (Checklist) naudl 2 wuuaeuaIudungAnssu
AN59BNMNAINIE wuvaBUA NN NwuzlTULINTT dIuUsyanua (Rating Scale) 5 Sg6U A
UfRdudsed Ujiivesass UaTRUuNas UTAUeASs ldinsufiRian neudl 3
UDLAUDLUY

nmsmaunnAzasiiaitldlunmside

MsmAAImITiBanse (Validity) §3elsmuniuassanssuiifeiteauas T
fedesturuideuardavhuuuaeuniy wazvnismadeuluvasuauiaiuasaieudos
LdflonIAuN MYV U Tnenismaauiiemsadailent (Content Validity)
Tasmsuhuuugeunululididorvg i 3 i asvaeummgniorinfinnuaseungy
voudioniifesnisdnyivieliuardideldvnismerdsiiannuasnados (Index of Item
Objective Congruence: 100) tians19dauAIiBsnsadaniauiiazldiduaioile
d1115un1519Y ARiANdenARBITRILUUARUNNLAAYD Litesndn 0.60 990
fimmsnzanlumslule (Sekaran & Bougie, 2013) Franandesiustaatuwinfu 0.70
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MInARaUNIANNLTaLY (Reliability)

Tasmsthuvuasunailduuguiluanns anaaeuvesidorvgudilunaass
1% (Try-out) Aungudszrmuiilallfulszansiidnuiduu 30 au udahuieselinzuuy
mAduUsTAvS woatwesr il edunuisnnsuesnseuun (Cronbach’s Alpha Coefficient)
Tnemsifuadailldinaninisiimseinnuiesiures Hair et al. (2006) A1 Cronbach’s Alpha
I¢iFn 0.92 fiamndesiuogluszufian

nsATEideya

3Lm’1zﬁ‘wqﬁmiumiaaﬂﬁwé’qmmJmUiz%wﬂuﬁuﬁ%’w%@mﬁuaﬂmmmmmmmﬁ
Arfeuay Anade wagdruidonuuninsgiu Wisuifisuanuunninavesngingsu
nseandainievesUsyrvuluiuiidiminasar Siuunaudiuus nsldnsnaaeuandi
(t-Test) waznadauA1en (F-Test) uazn19ILATIZRAMULUTUTIUNAUAED (One-way ANOVA)

NAN13398

INATHINHUVABUAINTINIY 400 AU LATUAINBUIINERBULUUABUAINTINIY 391
au Andufesay 97.75 dwulngdnauwuvasuatunands 81g5ena1e 3141 U 51ld
10,000-20,000 UM% N15ANWITEAUUSYYIRT Usenauendngsnadiuda da1 BMI agluinnue
AUAMNA

M19199 1 uansAefsuard udgauulInIgIuNg AnTsuNMIeanmaineuesU syt

WHANIIUNTITIDNANAINYVDIUTEV VU X S.D.
1. poniidsmoduusyi adiaue 328 1038
2. fimsdhsanueaaueinsine wiwsiidugUassereoniseenddane 3.55 976
3. InsuEuvsednassgiIalunseanidane 3.40 1.045
4. HonUseinnvainiseenmasnmeliinungauiun1isauninvedie 4.05 941
5. ldenAanssuniseanidanmeiiieg alin uavveuliieairaeduguam  3.85 954
6. anfldirdowussmediede maunuarsesdinfivangauiuniseen 3.97 952
Maane
7. avRanmeaaensievenUnTal uavauuneunsERNMaINeLEIe 3.82 997
8. foweaNMAINILALINTUSUANINTNEAIUNITEUUI NN 3.78 979
(Warm Up) wazBawBaandnaiile (Stretching) agsgnifas
9. yiureunaes1sne (Cool Down) uavAaNENENILie (Stretching) 3.71 .998
NAIN15RNMAINTY
10. Woiansuinduniemilesaumelaliviuvuresniidanie vin 3.91 946

NYANN UagyNITUFUNETUIAAULETIUT




22 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.7 No.1 (January-April 2025)

M1319% 1 UandAefekardudetuulInggIunganssuniseaninaen1eveIusesvu (o)

NHANTIUNTTIINANAINBVDIUTZYI VY X S.D.
11. senmasnelagldnaiseniainie eg1stes 30 wifineiu uag 3.62 1.105
faviazetnetioy 3 Tu
12. luusiazasazoenidnisauidn milesweauans 3.81 956
13. penfdimelagiEuduiiiun 9 uds Aesifiuniintu 3.83 982
14. vhusenmdimenanauswsslufififionneagomlsazaan 3.88 1.001
15. ansaviuildsulssiavvasnisesnsidenelivanzauduanuil - 3.80 989
UazIANIa
s 3.74 801

9119197 1 WU wgAnssun1seanidinievessrrugianie enUseLnnved
nseenmaemeliminzauiunizguameesde (X - 4.05, S.0.=.941) sedawnde auld
wosusenefeide Mansuazsendh Aimuzautuniseaniidanie (X - 3.97, $.0.=952)
dudosiigafe senmdsmeifiuuszd aiuase (X - 3.28 S.0.=1.038)

M19197 2 uansaefeuardulsauuinnsgutafendmadengfinssunseanidinieves

Useavu
Jadeiidesmasanginssuniseaniidanievasussvvy X S.D.
AUIIMUNNTRRNANGINTY 4.02 1.052
nsfuiusgleriannisesidnie 3.89 1.008
doufiardssunennuazaIn 3.59 1.063
Msfusn1IEauN N 3.44 953
MsatuayuIINALTEUT 3.35 953

1Rae59Y 365 832

NANSI9T 2 WU ﬁﬁaﬁﬁmaﬁiawqﬁmmmiaaﬂﬁwé’ammaaﬂwzj’]uiuﬁuﬁ
Jaminaswangeande Jadeainuiniunisesniiaanie (X - 4.02, S.0.=1.052) 589041178
Hadunns3uiuszloniannisesndidanie (X - 3.89, 5.0.=1.008) drutiosilgade Jady
msatuayuanAusouts (X - 3.35 5.0.=.953)

A1399 3 wansmslSeuiisulladeniinadengfinssunseenmdinevesUsznsulud swinawwan

Sum of Squares  df  Mean Square  F Sig.

LNl FEWINNGY 9.820 2 4.910 7.959 .000%**

nelungy 239.387 388 617

U 249.208 390
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A13°99 3 wansmsilSeuiisulladeniinadengfinssunseenmdinevesUsznsulud swinaswan

GR)
Sum of Squares  df  Mean Square  F Sig.
918 5¥NINaNAY 5.518 3 1.839 2.921 .034*
nelungy 243.690 387 630
53 249.208 390
JEAUNSANYY  endNngy 12.943 2 6.471  10.627 .000™**
nelungy 236.265 388 609
57U 249.208 390
Aytinante sEndnena 9.657 4 2.414 3.890 .004**
nelungy 239.551 386 621
57 249.208 390

*significant at p< 0. 05
%’Iﬂﬁ]’li’]ﬁf] 3 WU B’Jjﬁ‘flLWﬁﬁ]’]ﬁﬂuqumﬂiiuﬂ’]iaaﬂﬂ’laﬂﬂ’lﬂLLG]ﬂG]’Nﬂ‘L!EJEJ’N

Y

wV]’Nﬁﬂ(ﬂ‘Vl'ﬁ%@U .05 E{?‘\]EJVL@V]’]ﬂ’]'iV]@I'ﬁEJU Post Hoc 1a835u8e LSD WU31 LNAYNE

0 [

ydn

!
Qziing

A
AnTsuniseanmasniganmaAndgs wagliszyme
mnmmamqﬂumwqmﬂiimmiaaﬂmaqmaLmﬂmqﬂuamquuaammmqaﬁ Afiszi
05 §3dulavinn1snaaey Post Hoc Ine3§ves LSD wudn fidlengsindn 30 U asdingfinssy
mseenmdsnesnean §ifeny 41-50 T gfidleny 31-40 U agfinginssunmseendidsniesig
NngATieny 51-60 U iidieny 41-50 U axdiwgfnssunisesniidsniesisaniisieny 51-60 Y
JifiszAunsfnwdnsiuiingAnssuniseeniidsmeunnanafuegsdidodifynis
Afiszay .05 {3delvinn1smaaau Post Hoc Tng38wes LSD wuin fiiilsefunisnnsiina

= N vaa

UEUINT R 'WZW]ﬂiillﬂ’]ia8ﬂﬂ’]aﬂﬂ’]EJG]Nﬁ]']ﬂNWlIﬂ']iﬂﬂE’]ﬁﬂﬂ']']l]iilliU’]G]i NNHTZAU

v hY)

d

[l
an) DD

a

ﬂ’liﬁﬂ‘t‘}’lﬂgiyiyfmi %qumﬂiiumiaaﬂmmmst’m’msmumiﬂﬂmaqm’]ﬂimmm

L]

[ o

E:J: ﬁ?‘ﬂl’lﬂ‘ljuuﬁaﬂ’]EJG]’l\‘iﬂuqumﬂiimﬂ’liaaﬂﬂ’]aﬂﬂ’lﬂLLG]ﬂG]’NﬂiJ@EJNiJUEJﬁ’]ﬂZUVYN

aaa [ va o

adRNszeu .05 EnaelevinnIsnaaau Post Hoc 1aedsuad LSD wuin wummfaumamaaﬂu

Y

y
s = a o w ! yaa 1w

e Untiniey wWou Q%EJ'WZW]ﬂiillﬂWi’ej’ejﬂﬂ’laﬂﬂ’]EJG]NR]’]ﬂQV]EJﬂ’]WUﬁiJ’Jaﬂ’]EJE]@jiumm‘ﬁ

a

97un1N 9ausEAU 3 fniardydidaniveglunusiund guaind aziinginssuniseanigg
Ne#1931n KAEAT BMI agluinaua 89usnn duseau 3 gadanviintanieegluinaueiviog

Y
yaa 1w

PIUTTAU 1 ‘\]ull‘v\lf](?lﬂ'i'illﬂ’]'i@@ﬂﬂ’laﬂﬂ’]ﬂ(ﬂ’]\ﬁ’]ﬂ mwummumamsaﬂummsﬁ DIUNN DY

JEAU 3 gwummumamaagiumm%mu IUTEAU 2 ﬁ]%ﬁﬂ/\lf](?lﬂiiuﬂﬂ’iaaﬂﬁ’]ﬁ’ﬂﬂ’]ﬂﬁi’m‘\]’lﬂ

vaa

A1 BMI agluinadioruunn drusedu 3 Tudiwvesniineliuazondnsinsiuiinginssy

Y

MyeanfmaInien Tulananaiy
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M1319% 4 Lanan1snszinisanaesladeninasengfnssuniseanindinievesseyivu

fiauds B Std.Error Beta t sig
(Constant) 292 .060 4.831 .000%**
Tadganuinuniseaninaeniey (X1) 326 018 388 18566  .000***
Uadomsiuiusvlominnmsendsne (X2) 223 019 266  11.625 000
tadvanuiuazdssueaiuazein (x3) 121020 161 5990  .000%**
Uadunisfuinnzauan (x4) 110 019 139 5870  .000***
Uadunisatuayuainausautia (X5) 152022 201 7.020  .000***

Comstant 0.292, R? =.905, Adjusted R*=.904, F= 731.607, p value < .001

91NA19197 4 HanTinTzinsannesnuitdedeiifinadoniseondidenisues
Uszvwu lowd Jadeainuisuniseaniiaenieg Jadenissuiuseleviainniseanidaniy
Hadvanuiiuazdsernsaiuazan Jadonisuinnzguam Jadenmsatuayuainausey
{19 Fetladevis 5 anunsatuldwernsainginssuniseentidanield Tneflteddeyniadn
flsgdu 0.001 Fausis 5 anansnedutengnssuniseentidnisvessyrmudnidy 90.5%
Tneflaunsdted

Y = .292+.326(X1) +.223(X2) +.121(X3) +.110(4) +.152(X5)

NnauMINEINIalndsINsdaasunseenmAINsves s TLaEfouiNd LU
X1 Fotiadedumnndiunmsseniidnie Tdun aiitugiuieatunisesnidsnie 38013
ponfdIN1efignies NM5119UNLNITEENMEINY NTYLAAUAMTENININTEDNAEINTY
WHAIANIUAENITANY

IR
MnIngUszasted 1 nginssunseenidamevessernuusgluseaugs defiansan
Dusede gugnde @endsznnveiniseenidinie Timunzauiunnizaunmuesi
Nninguszasdden 2 ilowSsuiiisungnssunisesniidsnevessyanvu Sandn
awwan eFsuiflsunudade nuidadefidmwadenginssuniseendidanievesuseanuly
fuiifantaaangaaafe Hadenuidumsosntidane sesasunie tadumssuiusslond
Mnnseeidamedautiesiigafe dadensatiuayuainauseudig
Wisuieunuladediuyana
Usspwuiifinasnafuiingfinssuniseendinefiuandety nan1sdnwvidenades
Aunisfnwives grlavie 1anats uagamuy (2566) Wudl NEANITIUNITOONAIFINIYYDS
Uszrwulumauiaunsgiugsonll Iuunaiume lnaainsiuuansisiunsizdulvgime
$8ilina1ing wagdngAnssuniseendidenieninnit daumandgedifeadnisaiides
SuRavausonsaUATIRaLTeT IR lUMUETTE



NIAsAaUMANIIIvLIAREITIUYT Y I 25
/0 U7 20Ul 1 (Unsnu-meney 2568)

Ussrvuiifiengsinafuiingfinssunisoonmdanefiunnsisiu sanmsdnwiaenndos
funsAnuves Saednd nindUseiady uasdun wauau (2564) wuih Ussrsuiinesn
AdsmeanufmnimianssuaseiegseifongssiuiingAnssunsesnidanmeuansieiu

Uszrpuifiszfunis@nuidnafuingfnssuniseonnidaniefunneneiu
NANISANWILANA1I9INANSANYIVEY Byasal doauas wazany (2566) liAnw3esnginssu
nseenmdanisvesuszurvululunguamd 10 wui ngAnssuniseeniidenie sy
ns@nwsnsiuasiingAnssuniseenidsmedlaunnste i

Uszanudifian BMI sgluinausiinsfuaziinginssumseoniidsneunnsnaiy

druvesiiidsrolduazerdwdnaduiingAnssunisenmdanieiliuandiafu
NaNsANYIAERAdeINSANYIYeY ayasal deauas uazam (2566) ldAnuwiiseangAnssy
nsoenmdnevesUszvrululunguaind 10 wuirtadoiuneldiazendniunnsiaiu
fwgAnssunseenmasneiliunnsieiu euteldn iegunmiifdesAniinisguasianie
Hudsddgyniu lllduadsiinasriidundiesm Tudumanaivhlunsasuishnvesau
\Rerfunseenidimeiiiogunmiindadudesdify

Fuusnensaiiamnsoinenginssuniseonidnisuszavuluminasan
7 5 fus fadl Jateanuifunisoandidsnie Yasensiuiusslovdannisearidsne
Hadvanuiiuazdserneaiuazan Jadonssuinnzguam Jademsatvayuainausey
dredauusis 5 aunsnesunenginssuniseantdsnevesszrsudndu 90.5 %

29AANN3TMNAINN1TIY

misuadsillfesdanuslmife vilinsudmginssunsoendnisvessss sy
Tufminasan nuiedadeiidmadenginssuniseendidanie sawmuisileteiiinase
nseanmainevesUszyvu hwn Jadeariuiauniseendidenie Yadenissuiusslon
91nmseenidanie Jadsanuiuardssiurearmazaan Jadunisiuinnzguam Yady
msatiuayuaINALTEUT FaununIng 2
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Abstract

This article aimed to study: 1) the development of elements and indicators of
design capability in learning management for students majoring in Elementary
Education, and 2) to assess the appropriateness of the components and indicators of
the ability to design learning management for students majoring in Elementary
Education. This research was a qualitative study. The target group for the research
consisted of 7 participants, obtained through specific selection, including educators
with Doctor of Philosophy degrees in Curriculum and Instruction (5 people) with work
experience of not less than 5 years, and teachers teaching at the Elementary level and
instructing students in the field of Elementary Education (2 people), who graduated
with qualifications and have teaching experience of not less than 5 years. The research
instruments were: 1) a semi-structured interview, and 2) an assessment of the
appropriateness and consistency of the learning design abilities of students majoring in
Elementary Education. Data were analyzed by content analysis.

The results of the research revealed that: 1. The components and indicators
for the ability to design learning management for students majoring in Elementary
Education consisted of 5 elements and 23 indicators as follows: (1) components for
determining content had 3 indicators, (2) Components for determining learning
objectives had 3 indicators, (3) Components for selecting and specifying learning
activities included 7 indicators, (4) Components for selecting teaching media contained
5 indicators, and (5) Components for determining measurement and evaluation
guidelines comprised 5 indicators. (2) The components and indicators for learning
management design ability of students majoring in Elementary Education are assessed
as highly appropriate, and the elements and indicators are consistent with each other.
Keywords: Components and indicators, Learning management design, Elementary school

teacher

unin

Tutlagtunsiauelidunfnensidausuazfuussnuifaan muesssme
Wudesddryda desain “au” Wulmunsgainefiagldfunalsslovinasnanszgny
nnmsimun vauzdrfududduindounsimuniolugiiussaddideanis Sadududes
faurnanmaulunnifedisauna Hednla $19n18 Armduarinueauaunsadioli
Weundousiadiu “aassan” uag “Arwd” vlidnisuuudsunssuiuiEilunisiaun
Immﬁu%’mmiﬁﬂmﬁLﬂuﬂulﬂu@juéﬂmq FaNTE U ANITANB ISR W.A. 2542 Lay
atuUTuuTe wa. 2545 1as1 22 (@dnuiensguuns, 2559) MvundinisAnyidesiesda
wangi3sunnaudiauaiunsaFeuiuasiauinuedddiasieindSouddyiian e
fananadeldinisuisunisdnudieimuinuaimnisifeunsasyliiiussansam uas



30 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /\
Vol.7 No.1 (January-April 2025)

yaonaome e AliAUIauduauRidnenm eiiadeussmandedidunalnd oy
m'ssuumaaumiﬂgiﬂﬂ’rmﬂwﬂi/im auadwdsafe nisunmzinAnwiagsulnelid
mumwLLaummwmmmmuamumimu’mwwuaaﬂm’ma L‘U‘Lm‘miﬂ’J’]ﬂJﬁ’]ﬂJ’]iﬂLLauLﬂuﬂi
senmgsiunariniyaawiianudung lasanizawaansalunisesnuuunisaoy
?z'iu'flummmmmﬁugmmaammLﬂuﬂgﬁam%w(Professional foundations) 1{19491n
nsdunisaoulzdszavnaduiadasivieldiuegfuniseanuvunisaouudify
n1seenuuunisasuiadudiifnauainvesnisifounisasu (Smith & Ragan, 2005)
msWamAwasalunisesnuuumsasudadunududuiissdaulunisiaun (Dick et
al. 2004)

wragalsinunIsannsfneinanisidenudn dndnwiagdmutymilunisdeu
wnun1sdamsSeuiiu fdesanuldaenndeduuiazosdusznaudniadaldiugFowdu
ddyeguase @an Wonduians uazeidnuel Saunwug, 2567) dadudletndnuiln
UszaunmsalindnagluaniufnwidnAnuiinasuisdenisiienansdimeanivosnme
AnimansiugiienndouumunisaouLarnsianIadounsaeu sauRauLMn1TuAlY
fofanaraiiintuuagdoinislienansdiidssuuzindosnndsuununisaoy oo
wansaifiviinelutudsuieiunaliufiasu foRmieuiudaiineu fualuefnuuuiatas
TneliAnlnsnsesrnuduiusvesiadesia g fiertestueenwuunisaeuiifianududounas
naInnay eluudynvoamafinisuasnieiuansITNLALI3e59T] UoNa1nE (Randall &
Thormton, 2001) léinsAnwimuinisaeuvesagiiiisaunisney wuin aglusinenss
BoudismsdanisiFeuiuaziBoudussifudng o Weadunisdnfonssu nsiseunisaeuly
oaFou lasuesn1sdanisiieunisaoumilounisilousinussemsiasiswasiden
Tudszifuuandes slidnuuznsBouiiilunsdeunuuvidensimuduuzinesynnady
Feaonndoeriu (qUadssas daedy, 2555) wuin thdnwiaglianunsasenuuunisdamsizoud
wazdounnunisinnisiFeuiiudiseududdyldtanutilanainindoulunisimun
fd¥e anszmadous wavsrasdnisfeusiiliaenndesiuianssunisideuntsasu andeya
fsndnavieuliiuiedyniierfuanuannsalunisesnuuunisasuvesindnwiagle
naneidutlmgnlslufsnslmivazaguszdnsluanudne daduannsingauisaanineg
fidanasednInagsaguiiagiu

mstuiedeuliindnwinsiinanisiouinunsevuinsgrunardseiugaudnw
WA .. 2565 waziduluniuinaeianszaiusvesusznauiviTnagnuuInsgIuinnan
A3 @UUA 4) na. 2562 FsmslithAnwagldiFeuslneiumsasdieufdfuazaiianadnimg
Fhenuies iRanszurumsAnmaLiyminumsiufduiussenineiu fadu naesuanudly
Fruidlonn ansznisidoud nsrurunisvesnisdanisdousfedaudidyBasdeaiaun
dndnwiliasounguitdluiFosesesdannuiiiney nszuiunis neidmunsveanisda
maseuifenisimulidndnvuludnde dwalina awnsavszendldmnuilunisuidym
wagn1svireluaniunisaising o IfedwsieiileslagidunisdaianssunisFoudieitnig
fnanvaneidussuuaenndasiy (é’ﬂﬁmmﬂmzﬂiiumimiﬁﬂm%uﬁugm, 2553) NM3IANT



NIAsAaUMANIIIvLIAREITIUYT Y I a1
/0 U7 20Ul 1 (Unsnu-meney 2568)

BouiiitelviFouianuinmaunsanunnsgiunsidous faussaurddyuazandnuas
duilalszasd TaedavdningBoulinnuddyiiaauazifedmnauiinuannsaieuiuas
Wawauedld nszviunsianisiseuiivesdnasulifisouamanmuiunudneninway
fimuregsdeiilosAnfefismnuunndssenitsyananaziaiuinismisauss Jsesends
nszvuMsSeufivarmansuazendonisasiefiAiieiduedesiiofaziminuedlyug
\Whviang denadestunuIAnYesfinius nvraUd uagnle1d Bufau (2557) nd1ni7 ANl
fi3uazaiemuslidu {Foudoddinuznishauaznssuiunsniduniasielunisadis

Y
o w

asfau} TatedutuneudAglunszuiumsiSeuivesdisou

£
[ ¥

Fatu ewitedTediuunfalunisdneiesduszneuuasditadainuaiuisaly
nseonuUUNTIan1sFeudvesind@nuniviennisuseondnen ot lumnuafianig
N3590NLUUNTIANISISEuIvenin@nwlniiaumugauuazaenndasvadusiazatAusznay
iloduaiuanuaunsalunsesniuunsinnsieudvesindnuiiviennisussanfnuii
fsvansnmuaransnsatluldlaaseioly

o/

ngUsTaIAnITITY

1. WleWmunesduszneuLagiUadmuansalunisesnkuumsdnmaiiouives
Un@nwivenmsuszaudnm

2. iiUsuifiunnuminganesesdUsEnouuasiivamuasalunses nuy
nsIanTsiseuvesind@nwiviennisuseaudnw

ATNUNIUITIUNTTH

neifedosnsiaIesdUsznauwa i UsdauasalunseenuunITdans
Bouvestin@nuidvnennsuszandne §Adeldfnwienarsuazauddeifisatunisesnuuy
n133aN153euiinITnaIie nseenwuun1sdanisteuslunatednuwugldaun Ability fie
AMLAIN15D 1138 Capability Ao Awannsafiludeld sausts Competency Ao aussauy
a813lsfinnu Capability fie Aru@sa@ludsld nen1sAnwinuneds auaiunsavde
AnudnuwaeifSoudnduded eliZeuslid usaussaus (Competency) WauynsunsAnm
204{}n (Good et al, 1973) 85 U181 “aussauy Av vinwe (SKW auluviel (Concept) wazviAuad
(attitude) flagdosilumsvhauynvdawazauansalunisiniinsuesanuiiugululy
fluanIun13aiase” @i Ability ¥50ALAINITAIINNIUIUNTUNITATINGT (A dictionary of
Psychology) ilaauai (Colman, 2015) elwrnumungls e niswauines aussaus wie
ndlunsviunsdsiianizangas fanudnvusdidaiuudiidauasifannnsgous
YN

fadumnagesutniseenuuunsdanisdeus @ (Mason, 2002) naaliih nanedis
“mafmuauUULELTaINTIanTSeunsaeulidamiilasnisdarhiusgwigmjmaneves
msdanisiieunisasuegtniay Ussneulsgasiusenauns q veamsdanisseus loua
fnguszasd ilem Aanssunisidou msaeu denisfeuntsasunisvsndunaniaifouuas



32 | ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.7 No.1 (January-April 2025)

Aonssuatiuayudu q Alanuduiusiudeidesegradusyuu ileliussanugasmineves
msfaRanssumatoudiu 9 uesilethuumsmsdanisFousiieenuuuliluugoharane
yldssnrmazaan nag vssndanat anlddne wesiiananiufifesnsmausens dadu
mseenuuUsiansiiouy Sadudsivielidaeududunsdamsiounisasuliogisaznin
s1U3u andgyniflenintu lun1sdanisideunisdeu wasfidduietieliinseulsiin
Msi3ous WasuwlamginssuuasiamuiliigudnvuzaufisUszasd” WelidanisSeus
maumaindlile fideiadonlddin “anuannsalunisesnuuumsinniaiieus uaz
43U AUMINEYRIANANNTLUNMTORNLUUNMTTEUNITHOU A AINAIUITALUNNTERNLUY
Msdan1sFens mnefs mnuanusalunisesnuuunisSeusiiaenndeaunzaniu ievn
Aanssunisiseus wazdiseuegraluszuu afanssunisiseudodrmarnnanelalonialin
Fiouildusn damaiFeusiuiugFoududdny dafanssumatous dussunudnvazsud

Uszasd shlifiSeuinnsBouiesnafiauae 1ae uinnssunazmalulaglumsdamsiFoud
othannvans senuuuIBnsinuasUsaiiunaaiauasiieieiotauarusaiiunaluldeds
gnAeLINEaN H1UNNTIAIUNUNNTIANTSISEUT

NIBULUIAANITIVY

MNNIINUMIUITINNTTN AT sfusULUUNIsTanTISoud ieduaty
ANENsatuNITeRNLUUNITInNSRsuivestinAnu i iennisuszaudny {Iulafnw
‘wa‘”ﬂmiLLmﬁ@LLawqwﬁﬁ'Lﬁ'm%’aqLﬁaLﬂuLmeﬂumiﬁwLﬁumﬁé’ahaﬁmumﬂia‘uumﬁm
nuiliduananind 1

NIWRAINFULUUNITIANISISBUSLING ® LnAaigriunsiaugUuuunsianIsseus
ﬁﬁLﬁ%ﬁJﬂ’)ﬂﬁJﬁﬂu’]iﬂiunﬂiaaﬂLL‘U‘U ® LL10AANYINUANNEINNTIUATODNLUY

n1sinn1siseuiveciinfnyidyn  m NIIANIELES

annsUsEaadne - WnAnRgIiuMIIAMSEeu;

- MIINSISEUINYIedaaTuANaIunsaly

N1990NWUUNITIANIIIREUS

.

sULuuNsIaNsteudiieduaiunnuanansaluniseanuuunsInnsseuveeinfn
W nenMIUsEANANK

Usznaumeasrusenau 6 asrUsenau lawn

1. NANMNT WAANG B 2. IngUszasdvasgiiuy
3. mannsvesgUiuY 4. laseasnaveailem
5. NFPUMNMTIANTIOUF 6. MyInasUseiiung

BHUNTNA 1 LAAINTDUBUIAMLUNISINE




NIAsAaUMANIIIvLIAREITIUYT Y I 43
/0 U7 20Ul 1 (Unsnu-meney 2568)

ad o

AsANUUNITINY
mu%%’sﬁﬂumu%é’]’m%@mmw (Qualitative Research) Ingfidunoulunisdiiuu
IWede Anwienansdunsizd 1as1edt Lenans 131 wilsde unAY wuIAe wqwguav
nuASefAetostdlulsznduas gAeUsEINe R]’m‘uw/l’lﬂ’]ii’lUi’JiJ‘U’eJiJaU’mnLﬂi’l nuag
Funseni ielilideesAuszneuuay mmsum’ma’umaiumiaaﬂLLUUﬂ’rﬁﬁmmiLiauiﬁuaq
HnAnwvennsUszaudnw Iagldisn15iasies (Content Analysis)
wiaddlofldlunsise )

1. wuudunwalfisaduesdussnoularfuadauaunsalun1seenLuunIsIanIs
Boufvestindnuiiviennsuszaudng Wuwuudunwaluuuidasiaine (Semi-structured
Interview) )

2. WUUUTEUAMNLALNZ AULALEDAAR 9908 989AUTENBULATAIUSTALEN SO LY
mseenuUUNsInnsiieuzvesindnuivennsuszandnu lagidunuumnasdiuysanaei
(Rating Scale) 5 s¥AUYBIALATY (Likert Scale) ﬂamﬂwam 110 U1unany uee oz uasma@
TneHIuN1TUsZIiuANdeAARBY (Index of Item-Objective Congruence: 10C) fidiAndaus
0.67-1.00 y)nd'e Liteflazanansathluldle

3. wan15UTEIUAUMEN T ANLAT A LD AR AE YR IBIAUSENBULAL IV
ANAIN1TALUNITRRNLUUNITIANISITBUYvONINAnYIIg eNN1TUTEAUANYY WU
pIAUIENBULAEY m‘uwmmmmmiumiaamwumiamﬂﬁLiauwaauﬂﬂﬂmwuaﬂ
msUszondnuidinnumuizaneglussduiniainiigauazesdussnaunas Faued
fimuaonndodny

ngudmanglumsisy

nssnandidanudervgiunisesniuunsinnisdeudvesind@nwiiviien
nsUszaufne191uIu 7 Ay %qimmmmmmamwmm 24 (Purposive sampling) leiu127n
MsdonLuLIIEas Uszneudeiinnisfnuiifhainisfnussduuiyynendundngniuas
nsaeuiluszaunisalyinen laisndn 5 T d1uu 5 au agiaoulusy sFulsroufnuua
913138 ulnAnwIaIvIvINTUTEaNAnY 999U 2 AU aumaﬂﬂmmqmuﬂiuaumim
aoulsidingr 5 9

HAN15Y

Fnquszasddl 1 9nnnsAnuenaisdansiest 3A51est wagAnwitenans f1s way
nMATeRntesiu enuamsnsalumseenuuumsiansSeuvesind nyiviennsuszan@n
kamsids WU asdUsznevLasiIUsEAuansalunseenkuuMsIansisuuesinAnu

I nennsusEaNAne Usenausig 5 89AUsenaU 23 AU 9l



34 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.7 No.1 (January-April 2025)

M99 1 wandeeAUTENaULAYFUTALAINTAlUNIToRNLUUNTIAN TS vetinAnw
Ty nenmsuszandnwm

a9AUsENau (Factors) #1Us¥ (Indicators)
1. sunsAimuaLilenianse 1.1 MAUAEIIZN1TIT8UIABAARDINUNIATIIUNIS

SEUTUNUNAUAZATTR
1.2 MyuaansemIseuiaenndasiuIalseasinisiien;
13 Muuaasznsiseusmigauiuusunvesisey

2. Mun1simuagalsEaIdnns 2.1 nnuaalszasAnisiseuiaenndefuanse
Seus madeudinunans snsgIunsEeuliaziidia
2.2 AmMuAAUTEAANSISEU3ATEUAGY K-P-A
2.3 Amuagauszasinisiiouslaessyngfnssudu
sUssuinle
2.3 AmuagalszasinisseuilaessyngAnssudu
sUssuinle

3. Frunisfodenuazimun 3.1 1BenguuuuianssunisiSouiiasaadesdy
Aanssunsiseus UszasAnISeusuariat o
3.2 ganuuUAINTIINMsBouiiiaenndesiy
srasdniadouiuasiat in
3.3 BengUuuuiTnssumaieulTiaenadosiuidomansy
3.4 ponuUUAINTIINMSB LS ATANAmMAIATanY
3.5 peniuUAANITIIMIBsuiitunsasiieUfoR
3.6 PRNLUUAINTIUMIFBUTARNAR DI UUTUNYRE IS
3.7 senuuuAanssunsiFeuiidaaialifiFousauie

fuseus
4. prunsaenlg@enIsiseuns 4.1 l@en@eNiminurainiane
dou 4.2 @endemansaununiioni

1.3 \Fendefidenndesiuiansaunisifous
4.4 \FendeimnzauiuisveiSou
4.5 FondefitiensedunsiFoud
5. FUNSAIMUALLININNISTA 5.1 senuuuLASeletanazUssiliunagenndediu
wazUsiiiung UTTAANITITEUS
5.2 spnuuUrRe Bl TrasUstfunadonnd ot UL ov
5.3 ganuuULASesileTanasUssfiunagenndeeiu
Aanssunsiseus
5.4 anuuUASasilatauarUssifiunaiisnnumnainans
5.5 AMPUALNSINNTIAwaLUTHNUNALILNZEN TALau




NIAsAaUMANIIIvLIAREITIUYT Y I a5
/0 U7 20Ul 1 (Unsnu-meney 2568)

$nqUszasddl 2 nanisussiliumnumnzaNLaEAINLAeNAZDIYBBIAYTENDULAY
fhistinuannsaluniseenuuunsdanisdoudvesindnu it iennisussaufnu S 7
A fifinuianmdeivigiiaduniseenuuunisdanisifousvesindnyiivaien
mMsUszaudnuiildunannsidenuuuianzas (Purposive sampling) il

A13197 2 Lanawan1sUsEiuANUMINaeIRUTENauLarAUITR AN saluN SEaNKUY
nsIansiseusvestinAnyiviennsussaudnm

518n15Us2AiY / aeAUsEnau Anade  dauleauy  sEAUAY
NN WizE
1. prumsimuatilonianse 4.29 0.45 Wl
1.1 MvUAENTEN15I38UIARAARDINUNINTTIY
a w o Yo 4.40 0.55 ann
MsSgusknuNaIeuLasiYin
1.2 fueansen1siseuiaenndosiugalsyadn y
o v 4.80 0.45 WNTign
nmslseus
1.3 Muueasenseuiiinzauiuuunves
v 4.40 0.55 an
Hi3eu
2. fnunMsimuaaUsyasinIsiseus 4.14 0.64 11N
2.1 fvueaUszasAmMsiuiaenndasiuanse 4
oy v o e 4.60 0.55 Wndian
NMEEEUSINUNAN 1NASTIUM IR EU kAL TN
22 fiwpaUsTaAnsEeus AsouRqy KP-A 4.40 0.55 un
2.3 MuungaUsTasAnIsseuslagsEungAnssy
“ oy 4.14 0.64 un
Jugussaniale
3. unisAniioniarAMMuARINTINNSIEEU; 4.71 0.45 Wndian
3.1 @wenjUuuunanssunsiseuiiaennd ey 4
S w oA 4.60 0.55 Wndian
YsrasAnsSeuiiayintin
3.2 90NLUUAINTTUNITSEUINARRAR0ITY
s Ay o e 4.40 0.55 ann
YUsEANAM S BuSUasiTIn
3.3 enguuuuianssuNsSeuinaenad oy
& 4.40 0.55 an
Wevanse
3.4 senuuUANTIIMSSBUINdmImvaINvay 4.80 0.45 Wndian
3.5 g9NUUUAINTIUMTSEuIMuN1sasilo U U 4.60 0.55 WA
3.6 9BNLUUAINTTUNSITBUABAARBITUUTUN 5
s 4.71 0.45 wndige
LRNAREY
3.7 eonuuuianssunNIsssuiNaduasulgiseu
4.14 0.64 4N

Swilefiusyus




36 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.7 No.1 (January-April 2025)

A13I97 2 Lanawan1sUsEiiuANUMINEaLeIRUTENauLarAUITR AN TaluNSERNKUY
n1s¥ansiseusvestindnyiviennsussaudnw (de)

s18n15Usediu / aeAUsEnau Aaae drudeauu SEAUANY
NINTFIY UNTEY
4. unisidentddenisisuumsau 4.57 0.49 WNign
4.1 \@endenilanunainany 4.43 0.73 n
4.2 \Fendenvangauiuiilen 4.65 0.53 UNTign
4.3 Hendenaenraosiuianssumssen;  4.40 0.55 gl
4.4 \fendefivangauiuiyvesisey 4.14 0.64 1N
4.5 \fendentiunseAunsiseu; 4.71 0.45 WNign
5. AU S uaeUseiiung 4.86 0.35 UINNEA
5.1 panbUULATRYdednLasUssiliuna 4
v . L. 4.71 0.45 WINNEA
donRaaIiuINYTEAIRNITITOUS
5.2 89NLUULASEIN B ALaLUSEIUNS r
v . 4.60 0.55 WINNEA
gonnaoanuLiiam
5.3 99NLUULATDIHBTALAEUSEINUNA
Y @ oa a4 v 4.40 0.55 11n
A0AARDITUNINTTUNITISIUS
5.4 panuluuLAsodladnlasUssiiunand
4.43 0.73 un
ANYAINVIANY
5.5 AMAUALNUNNTIALazUSYIUNG 4
. 4.86 0.35 UINNEA
LANTEY TR
Ry 4.62 0.52 Wndian

nan1sUsEdiun I zaessAUsznouLarAUel T¥nnsiinseiddiads (X)
warAdILLDenuuNIATEIY (S.0.) Wi muUanumnennaeiRll (yya ASagenn,
2560) AlLaRATLLL 4.50 - 5.00 M8 WNIzANNINTdn ALRReATLUY 3.50 - 4.49
vinefamsnzausnn AdsazuuY 2,50 - 3.49 MR MIzaNUIuNa1s AlRABATILL
150 - 2.49 mnofs wnzantes wazAladuazLuY 1.00 - 1.49 v nzadesiian
fatinuimanisarsngauoglussduiniian



NIAsAaUMANIIIvLIAREITIUYT Y I 47
/0 U7 20Ul 1 (Unsnu-meney 2568)

A15197 3 WaRIHaN15UTZIIUANABAARBIYBIRIAUTENOULALAIUITAINAIN T lY
NseRNLUUNNTIANSISEUIvesind@nyIvennsusEauAnw

I3 o ] dy 1 o
29AUSENDULALAIUST Anyiau wlana
BELGERR

1.1 Amuea1senIsiseuiaennneaiuiInsgIunIsiseus

1. A1UN3 o o 1.00 donARDY
. 5 WNUNANUAZFITTR
MvuALilem - = v v o I v
. 1.2 MvupasznsiseuiaennesiulnUsyasAnsiious 1.00 GRILGER
"'53 J ¥ U a 4 ¥
1.3 MuuaasznsiseudivingauiuuTunvesisey 1.00 GRGER
y 2.1 fmupaUszadnsiseuiaenndesivaIsenMaieus y
2. U3 gy 1.00 donAaeq
. WNUNAN WINTFIUNTLSEU LA TR
Mvun ; =" v
; 2.2 MvunaUszasinsieuiaseunqu K-P-A 1.00 GRLRER
AUTTAIANTT . - - - ”
oy 2.3 mMvuagaUszasAnisiseuilagseynganssudu y
Seus v 1.00 GRUERRR
JUssuinle
3.1 Wenjuuuuianssumaiseuinasnndesiugnuseasd y
A (¥ 1.00 GRIGREN
nsisgusiaridin
3.2 eonkuuAansIuM e aenes aaiugalssasdinisEeu y
. o o 1.00 GRUERRR
3. AUN3 wagfTin
AnLABNUAY 3.3 WenguuuuianTsunisiseuinaenndesiuiilomansy 1.00 GREEN
MyueaNTsy 3.4 sankuuAINTsUNISISEUINIdaNUvaINvay 1.00 GREEN
maseuj 3.5 8ANKUUAINTIUMIITUINEUNTasle U] UR 1.00 GRLGER
3.6 9RNLUURINTIUNTTBUADAATBITUUTUNVRIISEY 1.00 d0AARDY
3.7 panuuuianssumsiseusndnasuligiSsusuienuy y
S ? ! 1.00 GRILRLN
Sous
4.1 \Rendenilanuvainvaiy 1.00 GREEN
4. 9uUnNT 4.2 \denfiefivangauiuiiem 1.00 GREEN
denlddens 4.3 dendediaenadasiuianssunisseus 1.00 GREEN
Seumsaen 4.4 FenFefuinzauiuivvesieu 1.00 GRLGER
4.5 \HendenyiunseAunaieud 1.00 GREEN
5.1 sanuuursosininuasUssdiunadennd ot ugnUseasd y
- v 1.00 GRUERRR
3 nsiseus
5. 913 3 == = PRI v
, 5.2 panuuulAsesiloinuazUsviliunaaenadasiuiilem 1.00 GRIGER
MYUAKLLY FR = v o -
y 5.3 panuuuiATesleiaLayUssilunadenAdaeiuianNT y
NMINTInuaY - v 1.00 GRIELER
- nsiseus
Uszrluna . T — "
5.4 panuuulaTesilednuazUsviiiunanianuvainvany 1.00 GRGER
5.5 MruANMINTInkazUszliunamasay o 1.00 d0AARDY

nan1sUszifiuAudenAdesvetesfUsznaunasdived Iinaein1siansan
pefUsznouLagdvsTauausaluniseenuuunIsIanouvesindnundun
lennsUsEauAng RildiriuaenAdesdaus 0.50-1.00 o3183dUsEnouLazFIUR T
fAnuasnnanIiu



38 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /\
Vol.7 No.1 (January-April 2025)

aAUsena

uaanMITeTngUsrasdd 1 nudn esdusEnauLasiaUdanuasnalumssenuuy
nsdansfeudvesindnuiviennisUszoufine Usznoudie 5 esdusznou 23 fausd
Feaonndaeiu (Sims & Koszalka, 2008) lé¥innsanwsde Instructional Design 1Ananain
mseenuuuMsianisiFeus 1WuiensadifianudfyivildiAanissnfuvesgnsaans
msaou fafu niseenuuuntdanisfeudasuszneudisdiuvesniuiuasinuglumsaeu
sawifpsedealnuausaaniglunisasueenuuun1sinnissous §3de3eagy
psAUsENOULALMIUTAIa T lunIToRNLU YNNI FsunIsaeuresinAny1ivaien
msUseaudne 1l (1) ssdusznouiumstmuniiomarssdumuaunsolunsimun
deomansgniadouilviaenadosfunnsgiunisdouflaefinisssydauedly 3 el
(2) asdvsznaudunsimuadiunenisdeusiluenuamisalunisimuagaysmnenis
Bouiliaonadosfuansznisdoud imsgruniadoud waeidtalaedinmassyinuedly 3 &
a3 (3) asAUsznaufumMIAmdenuagimuaianssun1sdeufifumiuannsolunisden
wazsyyitaeu jUuuunsaeu wallanisaeu waziiumnuafanssunisseudidudidu
fumeusioifloauazyilifiFouiidnsuludanssunsdouslaeinisssyfledly 7 dved
(@) psAvsznaUsuNsidenlddenisiseunisasudumnuansalunisidenuarldde uvas
Foudidaumainuats denndesiugaUsrasdnisiious uasasen1sidoud dronseduli
HiSeufinnszuIunsiseus dennnedtuAuuAnA19sEIINYAnaLazuTuNYeinisey Tnedl
M3spyiedly 5 fusd way (5) asduszneuduntsivunuumamsTanarUsgiiiuna fu
auamnsaluniseenuuuiaiesilefnuazUssiliunaiaonndestuidimuienisisous
afiunisinkazussiiunanisseuiegiuinzan inansinkazysadunisseusiully
msaIn93ousvesinGeu Taefinisssydudly 5 dded

1nMsITeTnguszadd 2 wuin msUsziliuanumnzalYeteIAYsENaULaE
#auadauamnsaluniseenuuunisinnisdoudvestindnuivenn1suszaufne,
farusminzauegluszdunindainiiga esnesdusznouuasiiisdamaiunsaly
mseenuuumsiamaieugvesindnuiviennisuszaudnyifinannisiiasziienans
#191 wdeiAendes uenaninnisduneaifnsnaditeuinnudemgieaty
miaaﬂLLUUm'sammnwugmaquﬂﬂﬂwnﬁmLaﬂmiﬂuauﬂﬂwwwiwamﬂimauLLaummsu
farwanysaiinndsduarannsadidululufiemaieatu aeandestunuifores (Mason,
2002) Wuin 9eAUTENBUAIINEINITOIUNITOBNRUUNITIANISISEUIVRTNANYIA]
flosAUsznou IHun Taguszasd on Aanssunindeunisasu donafounisaou
miﬂmﬁumamiL'%auLLazﬁﬁ]ﬂiiuaﬁuayu?iuq fifinnuduiustusasfiddaieteliinGey
IAnnsBeus Wasuulamginssuuasiaulilnudnvuzaafisuszasd



NIAsAaUMANIIIvLIAREITIUYT Y I 39
/0 U7 7 adudl 1 (unsau-ueney 2568)

s ] a o
2eARN31niNN193dY
NNMIFNINITHAILBIAUTENBURALAIUWANLENLN SN TORNIUUNTIANTS B3
vostindnyIvnennsUstanfng anunsaasuesinnnudiluwsunmls Al

wwrAAEIiuNITIANTSITEN;

naufany, nquiasuansaian, ANAINTATUNITBBNUUY
nuin1sdeans, nguinsruiunis n1sInnsEEuvestindnwiun
N19AN 89 UN1TUTENIE, NISHAIUN wNNMSUsSaURNY
AuvinusUfuRveswennid 1. fumstmundenansy

2. dunsmvuaidmanenisiseus

' 3. AUNITAMEBNLALAINUANINT T

n133AN1sEEUI YISy A3L3uuy

AENSelUNMSEBALUY 4. frumsienid@anisSeunisaou

nsseus 5. AUNITNINUALUINIINITIALAY

U

mMsseuimeninues, Maseus Usziiuna

Tagldnsaldnw, msSeuiuwuuiuile,

m3Beuinnlszaunisel , maseus

Toelddaymndugnu

LHUAINT 2 LEAINISHRIUNDIAUTENBULALAIUITAINUANNITOMINITBNLUU
NsIaNTsiseuvestnAnuivenmavszaudnm

mmmumww 2 fAFBAUNUI mmmml,ﬂuamqmm Aeadnwidoyaainionans
wazuiTeTiAedesegainuaisLayseusIy iammaumwmmaaaummwum']mu,au
Uszaun1sallnenss LwamulmmmLﬂumauawiaLLummwu%wumammiu AIANUANTBY
mMsWauesRUsEnouULaf Ui aussauL Y "lwumflmmwu ASBUARY UASIANIE AL LUTUY
#1199 WWunsiiusiusiniagiiassidoyaidnanin FaosAUsnauLaziIU@ALEN5E
IuﬂﬂiaaﬂLL‘U‘UmiammmauwaauﬂﬂﬂwnmLaﬂmiﬂiu UANWYY LABIAIUNTOFNETULAY
wwmmmmmia’lumiaaﬂLLUUmiﬁmnfmﬁauimmunﬁﬂwnﬁnflLaﬂmiﬂiuamnwﬂmamq
sz avsnmuazmunzaufiaziluldaswely

Gl

mnwamn%uawmmaiﬂlmw WG&Ju’Iﬂ’]‘iWWU’lﬁNﬂUiuﬂ@ULLauGI'JUQSUﬂ’J']iJa']iJ'Iiﬂ
I‘Nﬂ’]i@@ﬂLL‘U‘Uﬂ’]iﬁ]ﬂﬂ’]iLiEJUjﬁU’eNuﬂﬂmﬂ’]’m’lLaﬂﬂﬂiﬂiuﬂllﬂﬂ‘liﬂ WN’J%EJi@WGlJU’]‘UL!ﬁ]’]ﬂ
nsAn¥I0IAUITTNIULAY W’JUQGUWJ’]M?I’]M’]iQIUﬂ’]iaaﬂLL‘U‘UﬂWiﬁ]ﬂﬂﬂiLiHUisﬂaﬂL!ﬂﬂmﬁ’]’J‘m
LE]ﬂﬂ'l‘i‘Ui‘”ﬂmﬁﬂﬂﬂﬂﬂ%@ﬂﬂﬂi‘”ﬂ@ULLa mmﬁnmmuummmmm GEYSH aamﬂaaqnuuu



40 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi

Vol.7 No.1 (January-April 2025) /

fsgansamaanaeifinvue asnsaildidunsevuinAnlunsiauiregenaiuaiunse
lunsesnuuumsdanisseuivesindnyiaganuivaus lasely

STRIGIGIIE
MnuansiTe ideiitoiauouuy fil
1. Jatduauuzlunisiinantsdeluldusslevd

1.1 wamnmﬁé’ai’mﬂivmﬁﬁ 1 Wudn nsWau1eIRUsYnoULALfIUT
mmmmmiumiaaﬂLLU‘UmmmmilﬁauimmuﬂﬂﬂwnmLaﬂmiﬂivmmnm ummmmu
amqmmmmﬂﬂm‘uauaﬁm lenansuazIdefiRedesethsainateuay e URIL SILs
aumwmmaaaummm ANUHazUTEAUNSAllen e L'wamvimmmmwﬂauamauu’mm
wuﬁmwmﬂmiu st uAnsaUnT RS nULAsf A A s ey
ATEUARN LAy nzaunuusunane 9 lunsiiusiunusazinssideyaidmmnin

1.2 mamﬂmiwmmﬂivmﬂw 2 Wi msUssdiuenunzaieseslizney
LLaumwnmmmmiaiumiaaﬂLL'U'Ummﬁmil,iauwaauﬂﬂﬂwnmLaﬂmiﬂivaummmm
foafin1siluuseiiunnuming aumﬂmsﬁwmm ensvdeunaziudy AUz aNTe
mauawmasﬂmLm’]mLLayaqLm’]maaﬂmmﬂmiLﬂmamamaua Jumsiiususiudeya
IR INENNNG

2. %Lauauuﬂums'saﬂﬂswalﬂ )

NI EAunUIRUsENoULAEF YT ANausalun15eRNLUUNITIANTS
LiauiﬁuaquﬂﬁﬂwnﬁmLaﬂﬂfmlmuﬁﬂwmawlmmﬂmiﬁﬂmamﬂi LnaULaFIUTldTy
miumimEJL‘WawmmmmmmiahmiaaﬂLLUUmiammiLisuimmuﬂﬂmmmmsm'gsmn,aﬂ
3 LwaaaLaiuuﬂmwmﬂmﬂivawﬁm‘wiumiaaﬂLmeifﬂmmuwmamuﬂuiﬂﬁiiu
soll

LANE1591989

fieun wvandl. (2560). MaNTnI5aOY B9ARIIGIHENITIANSTUIUMTIS U IS ANEA N
(Raurindafl 21). driinfiuiuisqnasnsaimine1de.

fisius wwraUd uagnend Budgu. (2557). sussausaguazuLININITIALIAF U IALT
wWaeuas. drfnauiariSmsanimsanunsensadnudnig.

iadl Fowwndaid. (2017). anssauzdumseenuuunsisunsasuvesinAnuinsiiinau
Duan@nyuyunisFouiniadvidn. 15a79e3mans, 45(4), 142-163. https://doi:
10.58837/CHULA.EDUCU.45.4.9

Ao 1Beutufinns wavaidnual Saunius. (2567). MsnvideRanainnisdouununisians
SeujvesinfnuisgdvlsenatloUnsdudinuauamangnsuaznisaouy 1an
AMWRINQY UM IRl aesTINNSIW. 19a7590710UTUa LT unrInerae
’57°anyg7fuflgﬁ, 6(1), 45-60. https://s010.tci-thaijo.org/index.php/rdicpru/article/
view/913

dtfnuangnssunsnmsineisuiiugiu. (2553). glanisdmunaussousludrsivniswa

v
[

\Sou:gileaussousvan. uiEnusegutng 1.



NIAsAaUMANIIIvLIAREITIUYT Y I a1
/0 U7 20Ul 1 (Unsnu-meney 2568)

dlinuneniguuss. (2559). werrieliyaiinisinwusrdn g, 2542 uasiudludiudu (aty
7 2) w.g. 2545, @nRud 1TNUANENTITUNIITNISANYILKITIR d11ln
WNTFUUAT.

QUATTIAL AR, (2555). nsiamINTEUIUNIsIansSsunsaeuiloiauiauannsaly
N5 @ uLNUN1TIANISISUIdmSulinAnwing. 2955715AnwIMIanTUNIINE 1A
AaUng, 9(2), 115-127.

Good, C. V., Merkel, W. R. & Kappa, P. D. (1973). Dictionary of Education. McGraw — Hill Book Inc.

Colman, A. M. (2015). A dictionary of psychology (4" ed.). Oxford University Press.

Mason, J. (200 2 ). Researching your own practice: The discipline of noticing.
Mathematics Teacher Education, 6(1), 77-91. https://doi:10.1023/A:1022107814447

Randall, M., & Thornton, B. (2001). Advising and Supporting Teachers (3" ed.). Cambridge
University Press.

Sim, R. C., & Koszalka, T. A. (2008). Competencies for the New-Age Instructional
Designer.Handbook of Research on Educational Communications and
Technology, 3, 569-575. https://doi.org/10.4324/9780203880869-47

Smith, P. L., & Ragan, T. J. (2005). Instructional design. John Wiley & Son Inc.

Dick, W., Carey, L., & Carey, J. O. (2004). The Systematic Design of Instruction (6 ed.). Allyn &
Bacon.



q2 | ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.7 No.1 (January-April 2025)

nsansULuumalulaganuaiassuluuvswisaien
mudunenailsandsgunmiminsuas
THE DEVELOPMENT OF PERFORMANCE EFFICIENCY OF AUGMENTED REALITY
TECHNOLOGY FOR TOURIST ATTRACTIONS IN THE WELLNESS TOURISM
ROUTE, RANONG PROVINCE

AN Tiude*, U15vn Junsan uaznians Asgssl
Komsun Tubchai, Parichart Junngam and Passakorn Srisuwan
wmIngagmalulagsivusnasaulnduns

Rajamangala University of Technology Rattanakosin

E-mail: komsun.tub@rmutr.ac.th

Received July 9, 2024; Revised December 19, 2024; Accepted December 23, 2024
unAnga
unauiiifngusrasdiiie 1) Waunsuuuudeainustuaduluuvasieadsivy
Wuynavisafiendguamdmiaszues dmsuahamsivildtuinvieaiisranmslimanais
@3y 2) Weusziflunseenfugluuudsanuaauauuudumsieniisndsguamimin
s¥ued uay 3) Wedenenssinimiuazmaluladaiuasaadulifuiiivouvadmiondien
Fsguamiminszues meiteedsiifumsidouasinun iwdesdleldifununudoua Tdun
1) donuataaiuluuvdsionisruudunsioniisndguamimingzues 2) uuuussdiu
Aun e aaiat 3) uwulssdiumnuimelafitredermnniaaiy 4) uuuianadugy’
yanrwd Ussrnslunisineiaded Ae dnvieadleafidunlufminssues ngusiede fe
tvieaienfidundmiaszuss $1uu 400 au Tneldenuuunsng Taro Yamane
Nan153% wudn 1) A mvssgULUUAsm AT Ay anmsUssuvesifeanisy

6

sudediuau 3 au Sanadesaintu 4.53 faunwluszduinin Gagendunaeifidmuali
2) tnsieaiieniidnludmiaszussdnau 400 au finnufimeladedernuaiaaiy Taosau
oeflusedusnniianlnefidnindesnintu 4.50 3) azuuuradugrsluniseusuveadesunas
vieafien AeususuAUndIeusH Sleviiiu 13.33 wasdnadugniluniseusy ndsousugs
ninnoususy egnafifeddnmieadi 0.1 wansiifiuindenuaduaiuanunsnaiiausegle
wazinasienssenuaniinvieuisudsguamiitundminszues

AR : ioueNTagunm, Wumanisviendied, malulaganuasuasy, Msiau



NIAsAaUMANIIIvLIAREITIUYT Y I 13
/0 U7 20Ul 1 (Unsnu-meney 2568)

Abstract

This article aimed to 1) develop augmented reality technology for tourist
attractions in the wellness tourism route, Ranong Province, to enhance the tourists’
awareness through the use of augmented reality technology, 2) evaluate the level of
acceptance of augmented reality technology in the wellness tourism route, Ranong
Province, and 3) distribute information and augmented reality technology to the tourist
attraction owners. The study employed 1) the augmented reality technology of tourist
attractions in Ranong wellness tourism, 2) the augmented reality technology quality
survey, 3) the augmented reality technology satisfaction survey, and 4) the knowledge
achievement test. Using Taro Yamane's formula, a sample of 400 tourists was selected
from the population of tourists who visited Ranong.

1) The three media outlets evaluated the quality of augmented reality
technology. The average rating for specialists was at 4.53, marking the highest level and
surpassing the established criteria. 2) The overall satisfaction of a sample of four
hundred tourists who experienced augmented reality technology was exceptionally
high, with an average rating of 4.50. 3) The achievement results of tourist attraction
owners before and after training were at 13.33, surpassing the pre-training results and
meeting the statistically significant 0.1 threshold. This indicated that augmented reality
technology had the potential to motivate and influence the acceptance of wellness
tourism among Ranong tourists.

Keywords: Wellness Tourism, Tourism Route, Augmented Reality, Development
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unAnga

nedeiiTngUsrasd e 1) Anwianuduiusseninsnnigdihddna nsdans
mwdsdu (ESG) wazrasuiuiuasdnsvesgnamnssuamsluiminaunsains 2) Anw
n1efunAda warn1s¥anisaudedu (ESG) AlidnSnasenadiiunusidnisues
gaamnssuemstudminayvsains Ineldszide uisidodausunn usivsiudeya
lAgLUUABUNNIINEUIMTRIANTSIUEAAIMNTTUOIMNTVRTINIAAYNIAIATIIUIY 181 AU
AneideyalasliafifiBassaunliua Aeds uazdrmidonvumasgiu [Wadfidseyuy
lown nsliaseanduiusuuunyan Lazn1TATIENANANBELTINYAN KAN1TITeNUD

1) azfiddviaidnedeegluseduuin = 3.81) nsdanisaudadu du
dawandeuiidnadveglusziuinn (x = 3.83) nsdanisanudeiu Mudsauiidnadoegly
sEiuNN (x = 3.81) M3dansanudsBu suvsssmAviadidnedsegluseiuin (x = 3.91)
waznasidunuesdnisiidiadsegluseduinn (x = 3.97)

2) AMgfhinATTalaNUFuT S UINAUNAA L TLIIUBIANITYBIRAIMNTINE NS
Tudminaynsainsedreiodfynisadafsedu 0.01 n13danisaaudsdu (E56)
feuduiusmsuiniunasiiunuesdnisesreiifoddynadnfszdiu 0.01 Adulsyans
andusiug (1) vesnneiihAdvia nsdanisanuddu (56) Mudiau MuussemAvia uaz
Fhudswindes Wiy 0.580 0.565 0.542 Wag 0.500 AMARY
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3) Az ihAIVadaviEnansuIndenadliuaueInnis (beta = 0.317) uagn1sdanis
AnudsBy sudspuiidviwanisuindenadduanussdnisvesgnamnssuemisludmia
dynsannas (beta = 0.261)

AEnARY: N1EEtAIVA, N59ANNSANS T, NaRduTLeIANNT

Abstract

The objectives of this research were 1) to investigate the correlation among
digital leadership, ESG management and organizational performance of food industry in
Samut Sakhon, 2) to investigate the effects of digital leadership and ESG management
on organizational performance of food industry in Samut Sakhon. The research was
quantitative. The questionnaire was used as the tool for data collection from 181
executives from the food industry in Samut Sakhon. Data analysis employed
descriptive statistics, including the mean and standard deviation, as well as inferential
statistics such as Pearson correlation analysis and multiple regression analysis. The
research results were found as follows;

1) The mean of digital leadership was at a high level (x = 3.81). The mean of
ESG management in the environmental aspect was at a high level (x = 3.83). The mean
of ESG management in the social aspect was at a high level (x = 3.81). The mean of
ESG management in the governance aspect was at a high level (x = 3.91). The mean of
organizational performance was at a high level (x = 3.97).

2) Digital leadership had a significant positive correlation with organizational
performance of food industry in Samut Sakhon at 0.01 level. ESG management had a
significant positive correlation with organizational performance at 0.01 level as well.
The correlation coefficient for digital leadership, ESG management in the social,
governance and environmental aspects were 0.580, 0.565, 0.542 and 0.500
respectively.

3) Digital leadership had a positive effect on organizational performance (beta =
0.317) and ESG management in the social aspect had a positive effect on organizational
performance of food industry in Samut Sakhon (beta = 0.261).

Keywords: digital leadership, ESG management, organizational performance
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naua W IzaLlTsULaresin iidesanatedisioiles dwaviliuiinasdsdevesgndd
fuldudsdu ulenalunafulndidvesgrainnssueims (quisiaionilegramnsu
8711113, 2567) Usenalnefiarunsauiunsnenssssuwa ninensnimeiagauauysal i
Uszinalne fuuvamdnemsiidfydseenludsinsema lnsdminaynsans daiudu
wnasgnsenansdfglunisnds wlsgl wazdsesnamisiudmausene \u duemsnzia
ws3u” ngitasluvsemalne Wosmnealfiuiousuiiedislndfuumaedudaiillndiu
yigeddyfitnsvudsluiaussina anfunuuagUsendanainisvuds uenanisanunse
dawdnfasinssludndugnéimuainglungunwa IWegennds Jeiliaymsanaandudide
voslsanundnemsvualugeanzifoulunaandnnindvatsuis 1wy vienlnegiden
n3uFIta (vnew) vismiasylnadusiomsdite Gmirw) Wudu venanddeilsanundn
21M15UUINNAMAEVUINGONTIWINNINNAR I SEsean ISl sEmanarTuUseina
(g3un3 1ufinen, 2566) eslsfnuvinunansnisidsuulasuesaniniindeuniagsia
funaiies imswgie daau nalulad srufanisivdsunlamiadde Jygyussivg uas
TayavuInivg Wlesdnisiinnisiauniioaderinuaiunsalunisutsdu (Peng, 2022)
Fuimsesrnisiesinaudsuiiatessinda tesnwssdunanisiidunuosdinisliosdnig
ag30m (Mollah et al, 2023) Fafussdnisdadosnisfififinrasadudivaiiond
amsaiuaududalsiugianlddmds nnefiddvaioduladvddylunsuiuus
waziannesdnig ileai mansindunuiidadu (khaw et al, 2022) Fr8danismsiasuulas
waziidvdnasenansufuiRvusazanudnsamnegsnalae sy

auzitul 2030 99An15anUTEE 198 (UN) tannuadivuieniswaunnegeduidy

0

NsvdAgy ﬁqmaiﬁl,wia3aqﬁﬂ’1'31]'%’111]':;@mw%mﬁmm'iuuﬁug’lumaqm’mm’mé'ﬁﬁu UaqUiu
9AaMN 5510 MI5UsEaUAUAINTIIMIBINguUTEIMAgATid Ay Tdun annnglsy
ansgowini 3u wordlu Tnsndudsewamarimvuanginasidiuaudsdu (ES6)
UsgimaduimuanguineindienSduasesdanndon Usemaanigewinimmunngmang
vt Auf1ndn1nusanuannisiuywd [udy smsnisdnandmansenusde
Qmammiummiﬁy’qmamqLLazmaé'au (F5fni A3 wazAE, 2566) YIRUIMISRBIUTY
sUiuumsifiualvaonadesiuuuimmsianisanudsdu ESG) weliesdnisanansads
Audludsszmagénld uonanimstanisiienudsdu dudunndon deu uarussiniuna
Pr9U3uUTIRuAIvete9Ants vilesdnndufiveniunarlduaiuaulaintinasmu
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Tunsuvsdiu (De Souza Barbosa et al, 2023) a¥1s¥oideslriuasdnms ad1emnuidesiun
tihasmu uaztiusansidunuiidliiuesdnig (Zhan, 2023)

fataInn1IMUNIUITIUNT I WU MIRnwaTuduRuSsErinsiauysiand 1l
UunvasUsemalneds dAeutdesuazonaldlduanmaliifusgrstaauunin fadu
anzIdeTeaulafnuinizfinadva nisdnnisaaiudsdu (ES6) Addnsnasiena
nsaiunuesdnisvesgmamnssuemsludiminaynsains dawaveanisdnuiaziiy
Usglovdognededmiviuszneunislugnamnssuemisluiminaymsanasuaz daminduly
Uszwlve Mdudeyaluniswiouanuniousdns Wauyeainslidanzfihdidve uay
MIUHUBIAN TTeAAd BN AMIMLEE (ESG) iessgitl wanelriesdnsiiula
ogedstudufinlunsdslugaaminssuemssely
IngUsraeAn1sIve

1. iefnwanuduiudseninaniizgiiadna msdanisanudadu (ESG) uay

HafLlunUeIAnIsvetnamnssiemnstudwminayvsaias

2. Wlednwinyiihddvia uaznsdinnisarwiaiiu (E56) Aslavsnadenadiiuanu
BIANITVDIRAANNTTHO WS IUT M IR mMIaAS

NSNUNIUITIUNTTU

wurRMABIiUNzdiiAda

AefihAda muels mnvanunsavesyanafiiBnsnasedu 1wy Weusiuau
Fafudy wazdlidadudy Inelfmaluladuaznisiidiusimvosmaluladilowamun
osdnslrussauimnefifvunliarami (Tulungen et al, 2022) Anuannsamanalulad
wazUgnilaimussuesdnisfiatuayunisdnduauietluguanisujoanuiddu
(Saddique et al,, 2023) ffihgalnifpsannsalinaluladasaunauas msdoaslugafiia
Wielussquimuneyesesdnig (Winanti, 2023) n1siidesimilunisiudsuutas nsuesly
TNUT ANUFAUATTA waziinuaunsalunisusuaa (Sagbas, 2023) A1eHUIAINA
Uszneude n1siaiuAdia nmssiuismivazaainlumstuindeuddvia nsuiusuas
ANEANEUNIRTTE N1sUgneiausTIuRITa MinweRdva wazaiuaainlun1suyadunng
favia (Munsamy et al., 2023)

wurRaigafumsdanisaudsdy

MsdnnsAudsdu (ESG Management) ninedia nszuruvimilunisdanisesdnis
lugiimmaiifisszaslnensudtymduduindon dsauuazussemiuviasgaiisassdniy
msfneaUsznaums amssnmanudiuresesdnig denmsusudlfidtunauisuas
ysdsny (Niu et al, 2022) wazdl Zhou et al. (2023) na1iin1sdnnisanudsdull 3 fu
Usznaudie smudaindon sudinuuazsuussenAvia dadnesdnsthuuianmiudaduan

Avumdunagnsuaznisanfunuiiudwinden lnedddaifidiulddiudongusig 1
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Warivia89IuATI9d0U (Yang & Han, 2023) denndesiu Park & Jang (2021) fina111
nsdanisanudsduiduuumisiiesdnislilunisdniufanssududannden dnu uaz
usstmAIatelesdmsussqimne meRaL gy

wurAaieafunadluauasdng

A LLeIANS Mneds nadnsiuvieTeveesdnsiileifisuiunadnsfinian s
w3oLtmuie (Tulungen et al., 2022) HANISANAUIIUDIANTT UTeNauaae wanilsuay
fmsiulnegdeillos wannieliuinsidnanmmgs aunsaiausdufmiomsuimsl 4
USuugadudmIouinisifedefivssansaim viududifunisidsunadliegnasnii
sutaannsautaiulunaintiagtuld (Kordab et al, 2020; Shin et al,, 2023)

MnMIumuEATsiRsdeuansliiviuiinuduiuseninanzfihAdva
nsdamsmnudsdu (ESG) Aunamssuiunuesdnis Ssaenandeaiunis@inuives Shin et al
(2023) v Advaiinnuduiusnisuinuaziiniwaseranisaidiunuesdinig uaz
Winanti (2023) wud1 anggadviadansnasenadiiduanuesdnis siuiannzgiaiva
dawasionan1sUf TR (Saddique et al,, 2023; Mollah et al., 2023; Khaw et al., 2022)
uanNATImuIIAIziiATHadinsnasonan1sufoRnuduainuiianelavesgndn
FUAMNTN LaZFUHAANIN (Tulungen et al, 2022) Yaugin1sinn1sauindon dinuuay
UsTENAUIaliauduiusnsuInuaziidnsnadenani1su ] URnuvesenns (Alareeni &
Hamdan, 2020)

NIOULUIAANITIVY

muAtedifuns o ANEEITLNNUANTBULUIAANITITY ALLUIAAYDS
Munsamy et al. (2023), Zhou et al. (2023); Niu et al. (2022); Kordab et al. (2020); Shin et al,,
2023) Usznausy n1zfinAdvia n1sdnnisaudsBu (ESG) uasnan1siLiueuesdnis
Tnefiswandondsd

AEdunRlNa
(Munsamy et al., 2023)

u = \ NAANIUIUBIANTS
N1353AN15A21U898U (ESG Management)

Kordab et al., 2020;

- ANUSILINGDU Shin et al,, 2023)

- AudAY
- AuUTTENiuIa
(Zhou et al., 2023; Niu et al., 2022)

BHUNTNA 1 LARINTBULUIAATLNNTIY
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1. N11931A5189afAnssauun (Descriptive Statistics) laun A1wade (Mean)
wazeAndoauunInggu (Standard Deviation) Lo 3iAs1gsisERUAIMARLALA 1L
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2. MAlATEtoyaidoyuu §Ieldlinsiiaseideyaidauiunn (Quantitative
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* fidudAgysananszau 0.01

NA5NT 2 IinTeanuduiussenineinusng q wudwasiiunuesdnisty
gnavnsTemsvesininamsanas danuduiumeuinedslifuddymisedffiseiu 0.01
funnzfinddva n1sdnnisaudsdu (E56) dudsan Muuss¥nivia uazdu
Auwandon fAduUssansanduiug () wifu 0.580 0.565 0.542 uag 0.500 MY
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fiauus NaAILIUIUDIANTS
B Std. Error  Beta t P
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mMsdanseudedu duussdviva (GO) 0157 0.176 0.096 0.893 0.373
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** P< 0.01, * P< 0.05

911NM13797 3 uansteyanisvaaeuANduTuSsanRBEiUNATITUUDIANNS
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Abstract

This research aims to: 1) examine the relationship between the understanding
of government accounting standards and the job performance of finance and
accounting practitioners in local government organizations in upper northern Thailand,
and 2) investigate the influence of organizational incentives on the job performance of
finance and accounting practitioners adhering to government accounting standards in
these organizations. This quantitative research employed a questionnaire as the data
collection instrument. The sample consists of financial and accounting personnel
working according to public sector accounting standards in local administrative
organizations in the northern upper region. A purposive sampling method was
employed to select 248 participants. Data analysis involved frequency, percentage,
and multiple regression analysis to test the hypotheses.

The findings revealed that the participants had a high level of understanding
of their work (84.82%), a very high level of organizational incentives, and a high level of
performance in finance and accounting tasks. Correlation analysis indicated a positive
relationship between both accounting standards knowledge (in terms of accounting
and financial reporting) and job performance. Additionally, there was a negative
correlation between working conditions and rewards/benefits incentives and job
performance. Therefore, organizations should prioritize enhancing employees'
understanding of their work and implementing effective incentive programs to improve
overall organizational performance.

Keywords: Factor, Performance, Financial and Accounting Practitioners, Account

Standards, Local Administrative Organizations
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ARRiUUsEavBnmlunsUf TR (Operational Efficency) fio maanansnves
osAnslunisanmsgadonal anuwein uazian luvasiidinmdndufmiouinnsi
g Usrdvsnmlumsufoanudumsniiaunasznnstadomandn wu dunu wihou
waziaa Aunadwsalst wu mnumnElumsiann aanw s16ld msldiindagnd uazmsinm
nfn (Hanna & Gillis, 2024) Fadladeiifinadeuszansamlunsujianuszneudietade
aunysd Jadeauesing wasdadesumalulad (Sooriyamudali & Dilshani, 2020) wagil

1%
=1

m3naaliin mnAndszansnmmsufiRnuduwwndaiiuglunsujifnuuesypraialy

v A

widmSugusenauiv ¥ndyiuseansninnisdnvitdy® (Accounting Preparation Efficiency)

£

a o a

dolud¥inssauuszdniamnisuf iR numeinudyd audulddeanusuiiaveu wilald

o

a v

Tngldinueannud amnuannsnegrafuiii el lunsitendadussansamnisnisdy?
Usznounig 1. Auviusenal (Timeliness) fio N1sUfdRnuiudeaudensvesly uaz
Tumuimuanal 2. A2NgNABY (Accuracy) An MU dReulagliliteianain uagaunse
srdoussuiisuldlunanauvasdoya 3. auasudu (Completeness) Aa fideaWiaase S
warnsufoRnuduneuasudndunsdariityd was 4. amudediold (eliability) Ao arunsn
Foviliussaitimane wasdufivenfurudwsmudevsiuuasngunarifldimunly RaRdnd
W¥AY, 2557 U. 42)

wwnRmRsfuamsamudla asutadu 2 dufe fuaud (Knowledge) Mifutuusn
vomgAnTsuiiietestuauausalunsansi Feenvaelnenisiinld ueadulddu vields
aufidunildutuneurasmateus Ineusznauludemiaavionumne doifiasse
ynquf ng laseasne Bnsudledgmuazannssu uasdusoufonudla (Comprehension)
Tnewdudumeuiazdeddauaunsnvesausuasinurluduiigelu aufsseduresnsie
aavane Gseradululdlaomsléunivan dedeu nn videnslidydnual fedumsianug
audlanzgniinlulilumsliased medaemed mavsadiuee Fadudurouildldanufnuas
prwannsasasesntududiy dfunistaarudarudlaluinasgunistyTannsy
(Public Sector Accounting Standards - PSAS) Gsmsvienuidilanasgiumsdadniaizagyiili
AU UAruaninsadaviiadlaen1sieset duesent wastauetoyaldegedivanauargndies
PumEN3EN3 (Huemer, 2022) lumsidadsd engemmudila Ussnoude maudmaudnla
Tugunsta@auning uiiFuuazdiunu meld alddne wazaudamumdladunstar
TN INTRULAELNEWIAUTENOUIUNTRY



74 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /\
Vol.7 No.1 (January-April 2025)

WIAANISTUS NI UALUYBI03ANT (Perceived Organization Support theory: POS)
MINLUIAAURY lalwuluasines (Eisenberger, 1986: 121) Ao N155UINTATUAYUIINGIANT
WumssuveminnuiiufoRnulussingii esdnsliueatiudsaailunshouseminny
violi swddnmsuansianimiadenasnsadvayulininnuianudueefdlunsviany
Fenifnanuazfuildann nameuunuiiaufisaglduannmsujoaelituesdng sidludsiiiu
sUs39u W Assrunemnuazmnlumsyham afafinng viedsiiduuusssy wu fausssu
93N Aflanvesednns wiomslisumseeniuanesdns Wudu miuimsatvayuanesdns
Fedumsiteadaidadogdadivanun 5 d1u Useneuludae 1. msduinisaduayuanesdns
sulemafinmii wu animvimaaneny msdaadliinsdnwviensiineusiiloniiuyu
Anufuaesiney sy 2. msfuinsatuayunnesdnsiunnusiuadunmsvhou Wy msideuy
e N159719910 W 3. n1ssudnisaduayuainesdnsludiuaninnisviinu wu
msatfuayuiangunsel wiesdoiniedlilunsieu msadsanmmaiauiiuazaing
usssrmasuduiiuifianele 1Wudu 4. msduinsatuayuainesdnssunansuuuLas
afaRnns Wy mstmuarneuwmy Guifeu atafnisludiusig q fegldsu enunmding
Avamtnay uag 5. N15fuInsatiuayuanesdnIiudninedeay wu nsliniseeausy
mslimnudfyuaziiunaaludindnau nsendeddiissindnu

MnMamunnsIanssiluedaldnuii 1. anuianudilalumnnsgiunstyiniassl
HaLgsuInAaUsEANTammsU URnus N sRukardnyd Inemnigludiuanugndssuay
Mg efevessienunienisiy gufiRnuitinnuiamudlaluszuutaduaznnsdeni
BN NI s fiRnuldesaiussaniamminndt Wszasd in3eslnina
wagfyned yaAssssude, 2565) 2. Yaduqslaluesdng duanmwindenlunisiinau
AmaULNULazaiannis lonanmiiluendn uaznstasunisatvayuaingUedudy
fnaisuaindeUssansnmnsufoRan msaaussgdefivnnzandofiunnunsziiosesunas
AujumlumsyfiRnuvesyaains @asiay LWTuns uazyasd weds, 2561) 3. Yadedu
nMsfauIyAaINSNSElnoUTILAETAILIANS ANANINTIvRsY AAINTEE IR DIl B9T el
UsrAvsnmlumsufiinu waemsdaafiliyeansidfiumsiauminugidndusensufinu
YIWUNTEAUA UMDY (Diamantidis & Chatzoglou, 2018) Feasuladnaruiaadila
ussgslalusadng mawauiyaans dnadeuszans amlunsufianuvesfuioavanlug
MIASNNTOULLIAANITITY

NTOUKLIAATUNITIVY
nseukuiAnlunIdeiassdufioAnuviuasiinszsitadofidmadeussAnsam

TunsufiRenuiunsiusasdydnnunasgiunsdydaaislussdnsunasesdiurieaduly

wanamieneuuu Tnefinsudsiadeifnwesnifuassiiade loud dademnuienudilely

mvidaydnasy warladegdlalussdns
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AUsdasy AuUsny

tadeanuianudilalumaviliydnnsy

o

1. sumsUgd Teun Jydduning Jydnidu

‘ o o wy  w aqu
uazauyu Yadseliuazdadaldine

= avm v
2. MUMITASIEIIUNINITRULAZ NN BL) Uszdmamlumsujdiaud
o oo
Usgnauaumsiiu nsRunasdyTanauinsgu
“'o o
nsUyEnnasy
q Y 3
N . 1. fuviusieran
Uadegelaluasdns y ,
. LY 2. fupnugndes
1. dwlemadnanh y y
y . . 3. fuAnuATUI
2. funasiuadlunisiianu p 4 sy
4. supnudediold

3. PUANINATTTIU

4. PruNaReULIULAEEIERNTS

5. fuUIRINYF AN

BHUNINA 1 LEAINTOUMNAANITING

wanliun133deg

Tumsnmadsilszanns fe JUftRnufunsiuwasded uasdifuquadiu
M3dukasTyd Tdud dumis §8nenisnesnds savinun 451 au Tneld33nsduuuy
lRN12L91239 (Purposive Sampling) quwﬁmaum%%uawaﬂmu (Krejcie & Morgan,
1970: 148) ansnsalédhegreimnzaudiuiu 209 fegs Wuegsiosdmiumsiiudeya

ns3feadaiildiedesiiofs uuuasuam (Questionnaire) ey 2 gafe yail 1
Junsifivdeyauszansamlunisuifiau dseneumeduiaan duainugnses duainm
Asudau wazdumudedeld Tneanidunisussiiuanuaiuwuy 5 sy (Five-point
Likert scale) Faifiudayanngririuguasnunsiunaztiyd uazyail 2 Wunuuysziiuannug
Audlalunisyidydausnnsgiunisdydniasgvesuiinunistuuas Ty dveteedns
Unasesdruviesiu (eun) Fududaoruuuugniia wazuuuaeuniuiadegslalussdns
Uszneufenisfuinsatuayuainesdnsdiulemaiimti fuanuiuadunisie
AUAN NIV AunaneULUkazaTafnig wazduIninendiay lnessilunisusedu
AmwARiuLU 5 seiU SafudeyaanguitRnusunsiulasdad

wuuasunulsvihmsaseauangideiviay $1uu 3 viulaedenlddernuiiien
AzuULGILG 0.50 FulU waziinismaaeuiniesdieletuuvasunuiiviusudlunaassld
(Try-out) fuUszvInsnidnwzadieadsiu $1uau 30 ¥ lngyinismaaouaudosi
Tnsmsvendulszanssaninuisveansouu deldruunAnadesiuil 0.70 (Cronbach,
1970) IngwuinendulsyAnsdarazegsening 0.885-0.989

Aidevinisiiusausiudeya Inedadmdsdeveninuayinsizindonuuudend
wwuaounuesulall Tugsuimslussdnsunases dauiesiu luituiifmiamamienouuy
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lumsnaukuuaaunIl 913U 248 A Lagldsun1sneundu wagldsunisnaundu 31uiu 248
518 Andudoraz 100.00

nsinszideya tnedeyavluvesnounuuasuniy Iinszideyadieaia
Fanssaun (Descriptive Statistics) Wiua n15uanuasnaud (Frequency) uazaSosay
(Percentage) Yayanuinnunlalunisiinyd Yadeqsla wasUssansamlunisufiRau
Iipsgsidoyanioafiilfanssaiun (Descriptive Statistics) luA A11ade (Mean) uazday
Lﬁmwummgm (Standard Deviation)

v A

n1snaaeuANduiusvesladediuauiaudilalunisvidydauunsgiu
mMyUnin1asy uastadegdadudssdnsamlunisu) iinudunisiuuasdad Tonsiweei

N30AnReNAN (Multiple Regression Analysis)

NAN13398
nmsIvedeyariluvesfuiufnuiunstusazdad dulvadumands Sosas

Y
[

87.10 wagimAyne Sesar 12.90 lnsdrulngfiony 41-50 U $esag 63.71 509a3u1f0
439918 30-40 U Fogay 29.44 fiagriaunit 30 U Jegar 3.63 uazilenguinnin 50 U Jeeay
3.23 U5zAUN1TAnWIUTY YIRS SoUag 65.73 5098301A8 TEAUNISANBIUSYILY Sovay
28.63 uay sEduMsAnwAINI3naed fosaz 5.65 warlszaunsalunmsujiRnuiyd
luszgzianuinndn 15 U Sewvay 33.47 509a9u1A8 szeziatesndt 5 U Sesay 31.05
eIl 5-10 U Sowar 19.76 wag seesiian 11-15 U Sosas 15.73 auasu

nn153ATIgraNiaudilalun1s Ty daiuninsgrunisdydnnasy
Uaduuseglalueshng uay Usganianlunisuifauimunistuiasdad lneinseideya
yosmudsililunside Uszneuse aede drudsauwnassiu wazdesay nansinsei
foya uansiwiolud

M 1 wansauianuinlalunsyidydnunnesgiunsdyiniesg
v

anuzanudila Mean  SD.  Jewar  sAumsiul

mavhUgdmusnasgun1sUnynnsyg 45.77 6.68  83.22 11N
nsUyTauUNnIne 14.42 254  84.82 170
mstyiviaunaydiunu 11.43 190 8164 41N
mMsUIsela 9.95 2.35 82.92 170
mMsUyTAleane 10.04 1.09 8367 170
1133 AN1T189IUNINITRURBSANBRA

JSENaUIUNSRU 25.10 4.20 92.96 41N
FIBNUNNNITIY 15.75 257 9265 un

MN’IEJLﬁG‘]UitﬂE]UQUﬂ’IiL‘Eu 9.36 1.71 93.60 un
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wa

NM15197 1 WU ﬂﬂﬁﬁamué’mmiﬁuLLazﬁm%ﬁﬂﬁummﬂuaqﬁmﬂﬂmm?hu
viosduluanawmienouvy fnnuianudilelunsidgdmuinasgiunsdydninsg
amsniluszduinn Andufesar 84.82 Wefinrsansiedunudn dunsnd guitRnus
audrnudnlalunsidydmuuasgiunstadnasy sunistadlussdunn Aaduses
ag 83.35 LArA1UN1IIANII189UNNTRULAENINEWAUTENRUIUNTRY U TR
fianusmnudnlalumsvidydnuaesgiunistdydniasy mun1sdavisenunianistiu
wasnuewmgUsznevsunsiulussauinn aadudesas 93.60

M19199 2 wansladegalalussdng

Uadnyslaluasdns Mean S.D.  sgfunisiui
nsfuinisaduayuanesdnssnulenanvi 4.84 029 Wnitga
ms¥udnsaduayuainesdnssnumusiuaslumsyhay 470 062  niign
msfuinmsatduayuanesdnslusuanInnsineu 486 027  niign
MIFUINMIATUAYLIINDIANTIUNARBULTILLAZ A TERNTS 4.69  0.55 wnilap
mMsfuinmsatuayunesdnsiuisninediay 476 048 Wnilap

Aladesy 4.78  0.34 anilgn

015197 2 wud Yadedlaluesdng wuidn gufdRauiladegslalusedvannign
lglanzauanInn1sinay waglenianiivi msatdvayuaudninedeny anuduasly
U uagnaneuLnuATnasewsigslluszivas mudiu

M1319% 3 wanaUseansnmlunsufuRnuaunstulas iy d

UszanSamlumsujifaeudiunistuiasigd Mean S.D. STAUNIITUS
fuiuRBLIEaN 3.91 1.04 110
AUAUYNFBY 3.74 1.22 uN
FUANUATUOIY 3.94 0.96 170
supnudetiels 3.99 1.04 Hah
Aadesa 3.90 1.01 11N

91507 3 uansUszAvBaimnsufoRau wuin fUGTRmwunsGulas Ty d
fiuszgansnmnsinnugs Inslamzsnunindedelsiuaznmnsuiiu uazdunisiusenan
wazmgndesusiugragluseiud Tnaamzlusummnniidefiouazaunsudureay

mMsnageuANdTussmimmdlalumsiad westadgdelussdnsiiiing
AoUsrdvznnlunsufdRnuvesujiinuiiunmsRuuasUndnunasgrunstyinaiues
ssnsUnAsesdwiesiuluvnmAmileneuuY Fensiiasizsinnsoanesuuunmgn (Multiple
Regression Analysis) wanaRadeseluil

ASNAFBUAIANUSLANTANFUNUSVRBNETHU TENIN9AwUT NUIN AA19E5EUIN4

Y

0.559-0.759 ff1snd1 0.80 wawiilefiarsaner VIFs Sidwiniu 1.454 Fafosnin 10 Feaguld
MNinudgmeanuduiusvosiauldasy (Hair et al,, 2019)
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M13199 4 HanTesieauduiusvesdadeduaiiuiainudilalunisvitdydniasyh
denasiauszansnmlunisufuRnumunistukas iy

Variables B Std. Error ol VIF R? adj.
t Sig.

(Constant) -2.126 0.278 -7.652 0.000*

K1 0.085 0.007 12.538 0.000* 1.454  0.659

K2 0.085 0.011 7.889 0.000* 1.454

a o

* ffuddalusesuil 0.05

91nA15197 4 wud Jadesumnuanudilalunsiaydauuesgunstyd
n1A3gAuNSURYA (K1) (B=0.085, p<0.05) LazA1uINYIITIHIIUNIINITHULAENUIELIR
U58nausuni1sdu (K2) (8=0.085, p<0.05) Aaudusiusiulssansamlunisufufauau
mMsdunarUndluninsy egdiseiuifodfyvnsadnfisedu 0.05 wanei Au3Ala
lun1svidydniesy dnadeussdnsanlunsufiReuresfujifnuaiunistuuas Uyl
muasgunstydnafsvesesdnsunasesdiuviosiuluunanamiensuuy

M990 5 nan1siaizianuduiusvestdadegalalussansndnadadszansninlu
15U URUMUNTRULay Uayd

BI

Variables B Std. Error : Sie. VIF R? adj.
(Constant) 7.383 1.382 5.341 0.000

M1 0.125 0.255 0.491 0.624 1.382 0.056
M2 0.253 0.171 1.481 0.140 2.851

M3 -1.086 0.340 -3.191 0.002* 2.076

M4 -0.377 0.142 -2.654 0.008* 2.848

M5 0.372 0.221 1.687 0.093 2.848

a o

* ffuddalusesuii 0.05

9115197 5 wud Jedegalalussdnslunissuinisatvayuanesdnslusuanin
N1591191U (M3) (B=-1.086, p<0.05) ANUNARDULNULAZETAANIT (M4) (B=-0.377, p<0.05)
fpudusiusivusganiamlunisujuiauaiunisiuiasTydluninsivegraliseau
fodAym1eadafisedv 0.05 uansindadousegalalussdnsdiuaninnisyiau way
AuNanuLNuLazalafn1sdmaneUsEAnsamlunsuiRauresdujiRnusiunistu
waztyTrunnsgunsiyinasguesesdnsnsunasesdisissivluunnamionouuy
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anUseNa
MnMsAnwasUUssiuihaulavessansidelei
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nsufuianlunmsinegidifedfyniada esuielain aruiaudilaluninsgiunis
ﬁiy%mﬂ%’gﬁluﬁﬁaﬁugméwﬁmiuﬂ15Lﬁuﬂizﬁm%mwmiﬂﬁﬁamu Tnganizludiumny
AsufuLarauidedie Taaenadosfusuisenounti 1wy nsAnwvives nudiiven

=

Weany uavany (2563) MvinsanudugvinUadlugnaivnssy Fanudmsiauinuemig

v

Uayd Muanuianuansalanadaiagiuinuwenadndn danuduiusiazdmanseny

<

a |

Weuanseusganinmeein1su iR umelnd dedu gusnis wasguiRnuaiunsiues

o s v o o a

Unydvetesrnsunasesdiunadiuimsiianuddyiumsiauiuagiiayuausiielinig

o o

a wa =

UfRmuUsEAvE e waiiaseuazieiies

tadegalalussdnseglusziugefian Anadosiu 4.78 Jaduiifinanindian leun
401NN19v191U Tan1annavt wasnanauwnu/atannis wagkuiufnauiussansainlu
spiuge Inslawizsnuanudedold (Aede 3.99) uazauAsuiiu (AR 3.94) funis
UImsnauazanugnaosusiudiAegluseduiii annransneaeuaLuigiunuin Jeadegdlaly
BIANIAIUANINNTVINIY WagAUNaRBULILLAzETARN1THAMUFNTUSIBRusiaUsEAVEA M
Tunsufiaanulunmsndofulssfuiiaulauazuandisainmuidefim dnud,
wsegslalunisujUanudmadauindeadsednsnmn1svinnunazasseussulv Bndy s
(Asysal uaudn uaznsion uaaden, 2566: 53) wio w1A3e1 USUTH uarasdl 1Bowusdn
(2566: 33) Anuin ussgslalunsvosiiindad nadeuszansamnsufuaau suminy
gndios Fsenafululsinussgslalumsujiinuiinulussdnsunasesduviesiulunnamile
pouvunarnseglusiuiinfigaususzans nmlunsufoRmilusazesdnddeglusziud
uansnsfudevidlsiAnenudiniusisauiu

3 1 a v
29AnU3 N33
n1533ednudn anuianudilaludiunisdyinindglinasdralidedfyse

£
'
a

UszandnnlunisuinnuvesiufiiaununistuiasTydlussdnsunasesdiuriasd
Tuwanamiensuvu Tnglanigludiuanugnios aAruasudu wazauiniedoves
n3daviiseun1anisiu Sanudaludadssuanslfiiiuin anufuazussgelady
peUsEnaud iy fidwalnensweussaniamnisieueead it Swnunmidae
osurefansaiisanimandonnisieuiiiuaznisdaaiunsouidunagnsihlugnmsiia
Uszavsnn uanasfailuvimilidanmd 1
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Abstract

This research aimed (1) to study the process of integrating mathematical
literacy with Ayutthaya World Heritage learning for elementary school
students, and (2) to examine approaches for integrating mathematical literacy
with Ayutthaya World Heritage learning. This qualitative study used in-depth
interviews with 10 key informants, including 5 experts in educational
management and mathematical literacy, and 5 experts in Ayutthaya history
and World Heritage. The research instrument was a semi-structured interview,
and data were analyzed using content analysis.

The findings showed that (1) the process of integrating mathematical literacy
with Ayutthaya World Heritage learning for elementary school students operates at
three levels. First, the educational district level plays a role as an intermediary,
adapting policies to the local context. Second, the school level plays a role in
designing integrated learning units. Finally, the classroom level designs learning
activities that integrate mathematics with Ayutthaya World Heritage. The findings also
showed that (2) the approaches to integrating mathematical literacy with Ayutthaya
World Heritage learning for elementary students can be implemented across four
key dimensions, comprising 1) content integration, which combines mathematical
literacy with Ayutthaya World Heritage, focusing on mathematical process skills as
the core, 2) contextual integration, which uses the environment and context of
Ayutthaya World Heritage as the foundation for organizing learning to develop
mathematical literacy, helping students see connections between mathematics and
the real world, 3) methodological integration, which uses proactive teaching
techniques that combine mathematics and historical leamning, promoting analytical
thinking and problem-solving skills, and 4) practical integration, which involves
activities and projects that enable students to engage in hands-on learning by

integrating mathematical literacy with Ayutthaya World Heritage.
Keywords: Mathematical literacy, Ayutthaya World Heritage, Integration, Elementary
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Abstract

Critical discourse analysis is an approach to studying the relationships between
language texts, discourse, and ideology. This article investigates the linguistic strategies used to
convey ideologies presented in the vision statements of demonstration schools under the
Ministry of Higher Education, Science, Research, and Innovation Thailand. The research adopted a
qualitative approach, employing the framework of critical discourse analysis to provide an in-
depth understanding. Data were collected from the vision statements of 106 demonstration
schools, published on their official websites, spanning the period from 2022 to 2024 and
analyzed through interpretative summary analysis.

The findings revealed that the linguistic strategies employed in the vision statements
of demonstration schools can be categorized into two primary strategies: vocabulary and
references. In terms of discourse practice, it was found that school administrators play a crucial
role in driving the production and dissemination of the vision statements, which were
subsequently passed on to teachers, staff, students, and parents through public
communication channels. These linguistic strategies convey five key ideologies: the ideology of
being a leading school, the ideology of being an innovative school that fosters innovators, the
ideology of being a school focused on research and the development of learning
management, the ideology of developing desirable traits in students, and the ideology of
being a learning institution that contributes to teacher professional development. In terms of
socio-cultural practices, it was found that educational reform, societal expectations for being
good citizens and global citizens, the application of the King’s philosophy, the status as a
demonstration school under Rajabhat University, and the framework for 21% century learmning
have influenced the production of vision texts. Analyzing the vision statements of
demonstration schools revealed the hidden ideologies underlying language use.

Keywords: Language Strategies, Ideology, Critical Discourse Analysis, Visions,

Demonstration School
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Abstract

The objectives of this research were: 1) to study the need for developing
learning competencies in the 21% century, 2) to study the components of
learning competencies in the 21°' century by using mindfulness-based leamning, 3) to
develop learning management processes to enhance learning competencies in the 217
century by using mindfulness-based learning, and 4) to evaluate and propose learning
management processes to enhance learning competencies in the 21° century by using
mindfulness-based learning of students in Nakhon Pathom. The sample group
consisted of 503 students in Nakhon Pathom and six experts, a mixed methods
research approach was wused, and the tools in this research comprised
a questionnaire, a plan evaluation form, an interview form, and a learning management
competency evaluation form. Statistics used included percentages, mean, and
standard deviation. Based on the research, the following results were found. 1) Most of
the sample group want to have their learning competencies developed in the 21°
century, sorted by average as follows: 1. Students want to develop goals or
future visions in their own lives that reflect what they eventually want to be
(PNI=3.39), and 2. Students want to develop self-esteem when pursuing their goals and
being successful (PNI=3.36). 2) The four components of the learning competencies of
students in Nakhon Pathom Province, which represent an internal change starting with
oneself as a self-management competency, consist of self-esteem, having goals in life,
managing emotions and stress, and managing problems and crises. 3) The learning
management process using mindfulness-based learning implementing the threefold training
for the learning management process was divided into three phases as
follows: cultivating mindfulness and concentration before class, cultivating mindfulness and
concentration during class, and cultivating mindfulness and concentration after
studying. and 4) The results of the evaluation and proposal of a learning management
process to enhance learning competency components in the 21°' century were found
to be at a moderate level.
Keywords: Development, Learning competency, Mindfulness and concentration,

Learning in the 21°" century



118 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /\
Vol.7 No.1 (January-April 2025)

unin

mMsdeufluanssui 21 1WunsBouaudsunasmnamsseiiiuniituaug
Husats wndnsinnisdanisinelutiagiuilasdondenlosiunsruiunsmedsa seuy
wAsugAa aufantmisineiaiansuazimaluladiiiniueg1asiniia IneBanadns
(Outcomes) fislusurasnruiluisunuuasinuzuisanssvlnififinuauasduselovd
fisluteFou Yoviau Seinvzusiaanisseil 21 asgaewIeuanunfeulvidnidousdnaa
Wit Aeanswazsriufuieuldegnsdiusyaniam Gusn i@ndoud wavane, 2565) iileq
Hepuilagsuitgmiiadududou dwansléiinvesiaumiiouasgasnuinduniiudnou
nneuforszauiudgmlunsliFiaunndstuluegiuitymuasymesasiiymusus
avau Seilgymiliindugonviliifnauyndunfussautiym il fuszauiyminansau
ansauitymuesnuedls Feorameiinguanatsusznns Ae amnuamnsalunisniuay
015ual Anandesiunaziiuszaunsal@ioann wilumanssiudn ynguszaudgmlsanunsa
uilaYgmivesnuedld Tnstawiziinuasioiu (@3oin n3UIR, 2564) Gefiazdmaldosie
o15ual den 1w iyauasdslavendnuas fosuld Jeaonadestuunuinuiasyghauisana
adud 13 ldnamlimeunilsin msSeuslussuudslidoulesiviidin inuas Togudiunis
neudeiieluszuunisfing Jepsaralondlilasunmsiaunausuuiuimeanyyan
wiousadevimuaRidsandensinuifioadenisdulameuAauagnsiamaueslivh
Adlval 9 @dnauanifauinnasusiaasdinuuieni dninueniguuns, 2565)

MnMIAnvLenatsiieados wui Smiauasugy Iufvansinude areauli
Wuyanauwisnisizeus Wuaud vudliiniiunisiasuudas Tnsdrinaudnwisnns
Famfaunsuguiiidiminenisduindeunsiaunidadudunisnes wa. 2565-2566 lUg
msUfuRazdesedeynnndiuiiazssiu sdndunisdidunstuindeunelfidmmendnd
4 ahandnUseiuin nnaudinisfnuniifinunnegsnasunquiniisuuazatuayulenialy
N358uInaendin (NAuulouiewazwiy ddnaufinuidnisdmiauasugy, 2565) wmse
FoamsitmunanssauzgSeuliiinaussnuzuaziviulangalmifiudsunadly

sl andeyadisiu mewauanssaugninFousluamssei 21 Tngl¥afuaraun’
WugruvesiniFeudmiauasusy SesmsmiaiesdlensimuiaussaurnisSeusluanissei
21 fmnzautudingatiagsu Tasldafuaraudidugiu uenandu uneuAded §3Tuld
fufiuntsnunseurunsifouvunainds Tnsasinaustsuiudeil 1) audesnisimun
aussauznsiFousluanisseil 21 2) ssdusznevvesanssauznisBouslummissui 21
3) nsmuInszvIumsdanisifeusifielatuaiaussouzniniouiluanissed 21 uaz
1) MyvsziflunauaziauenszUIuMIIANsSoudioweuaisanssaursiFeusluamssui
21 neldinmsldafuazandiduguieianaussousiniGeu



NIAsAaUMANIIIvLIAREITIUYT Y I 119
/0 U7 20Ul 1 (Unsnu-meney 2568)

[

nQUsEAIANTITY
1. iefnwianufesnmsiaunanssouznsiFoudluanmssui 21 vesinoudmin

uATUTH

2. lefnwesdUszneuvesanssnuznsiouslumnssei 21 Tnsldafuazausiiu
FIUvaHNEEUIMInUATUTY

3. WeannnszuIumsinnsioudiowiuaianssausnisBouslumnmssei 21
IneldaRuazaundilugiuvesdnssudminuasusy

1. wleUspilunauagiauenszuumMsianmsifeudiieiaiuauanssougnsfously
ansrwi 21 ngldaRuaraudiduguresindsudmiauasusy

ATINUNIUIIIUNTTU

wurAMiBIiuMsUsziuaudesmss

n13UseifiunufeIn1sTnlu (Needs Assessment) lunszurunisuszununis
g dusruuiiie vt ynmiedsiinusnunioyanadesnisifiotilugnindenisnig
widaymnudenisaevaussinssUsiiy danszurunisussnanisegnaduszuuduisng
ssndeyasgrsaizaaiiedumgmiiuinieiiviglunsdndulafesfiubesiideanisln
FaLaudatu (nae Fufnandag, 2558) SsnsUssdiuanudesnissnduienuddnlutunou
gnvine Ae nsddrfuaTuddetaudenisuduiiintusaznisiouanudosnis
nduinagimuadeunugluuuarnuwansimsedemaiugluuunisuidym wnldleny
AALANAS wafildannsUsedufe amnudosnisinduvesnguidivanedifosnisivug
wivndemmusuuuunisudlotym waiilddeuumaudledgm dafunisdenldiowd
Avtuardawaronindennaiaisildlunsszfiunnudeanissndu @iua demnde,
2562)

wurRniBivaNsIauznnsBeuiluanassei 21

aussouznnfous ueuamnsovesyaraiinulnaunildldnimg vinuzuazianad
Tunegndearinauauaudise Jeamnsauszgndaussouzluaniunisaleing 9 wazly
FAnuszdrfuldognaminzan fansdnnisiiouinisasugiuanssousiunsujod Tnedlyn
ey Winwe weefuaraudnuugiisniudonisiilugaussousiidosnis Tals
anunsnananSeuiemswunitlisniudeliidouiinarlunsBeudidomiisnduly
sedufiandstunazilonaldfindunisldanuiluaniunisalsing q eggrelifFoulin
aussouzluseiudngudeeaviay WunisFeunsasudisinisysannisaiuiiumans
mwslumansoing 4 ARgtesiumsuftamilamuniagldsumsilulfiieniwdiiaves
nsUfTROY (huadns naswdy, 2562) FeaussauznisiSouindn 6 a9 Usznousie
ANTTOULNITIANITAULEY ANTINUENIIARTUG AusTaurnIITIIwE Uy auTsous
mafunaidesiduuds wazanssousmsogsmtusssminaginginisesnadsdu Tuunau
i flvuldijatufnuesdusznavvesansinugnisdsuddiunisdanisnuies 4ed 4



120 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /\
Vol.7 No.1 (January-April 2025)

aadUsznou laud 1) msiuguailuaues n1333n $n wiualuauies 2) nsfivdmunely
P msdatmnedin aunsofianuazisuauedilugidmnsluiinuasigunneia
3) M3daN1seITURIMAZAAASEA: N3TUF SWIviU 1sual AuidEn AuAn uazAUATYR
fintuludinusesriuresaues Wlaaummuazanusodanisersual muiAnuazamin
yosaules 4) m3damsiymiuazanngings: msiviniiunsiasundasitinandamiuay
amyingn annsaiufuganmraunald @iinnuuimsiuiiuianssunsine, 2564)

wwIRAREIUNMsIansEeudiitaRuasanBieistuaisaussausmsiansGeud

aaLLazam%ﬁad’nﬁugfméflﬁiﬂumiﬁsuﬁuﬁ'aﬁnﬁiwq Foiu Tunmsdanisne
Jeliaud Ay fuaiuazans siedluntewsgnmsaraunfinigndnndedidn af (Sati)
Tnsewmnedn msszanlel faduanizvesnsiinlg dld livas lidu wmsmadng, 2545)
na1afisafidn amlunisfinauasendng anulawaznisandald lnead (Mindfulness)
Livieawatidinlunisananumndni@els widddudiglunmsimundslawaginuisuiesie
nsldafuazaudidrfunisinnisisoul Feinide qondluva (2564) ldnandnisda
nszvaumsiseuslasldafidugiuddsfensruiunisdafonssunisioudiunisiamn
funszuaunsioud danszuaunsFouindudnvusysainsfundnnnsssaug
nsUszandldlunsdndudin yslifiseuseuilneldanidugiunissous dunssuiunis
Goudmuszuulasdnu dussulvigiSeu Anduufifnuegiadiwimien witlymieisan
lnswguate (ledlauudnis) sreddduusssusatslyyi Inggaaudnnisaninuinaeuuias
ussene (Uslalaiay) Midudasiuing dwalvdFouianuguuazdsaniaimgy el
wingaufudseuluanmdseulneyalagdu

asulfin msdanisBeuidafuazauns 1Wunszuiumslumsiauiaussauy
nsiFeusliussgesdusznouvesanssauznsiousndnduliun 1) nsifuqueilunuies
2) msilidmingludiia 3) msdansersualuazanuiasen wag 4) M3dnnslymuazane
Ange szdunisdanisieuinuszuulasdnulifiseulalasasiguniunuiesegegig
seiles denmsUsuifiumueadussey 9



NIAsAaUMANIIIvLIAREITIUYT Y I 1921
/0 U9 7 adudl 1 ([unsiau-luwiey 2568)

NTOULUIAANISTIVY
mamwanssaugnsseuiluansswd 21 lngldafuavandidugmn dasenseu
wwIAnlunTIdenall

AN GBI SRAILALSSOUEAIS aunsyuunsdnnisieugiiiewdiuaing
ausTaueNseuslunnisseil 21 vesiniFey

Seuslurnissed 21 vesiniSeudwmin e
WNAUATUY

UATUZU

i !

Uszilunsyuiunsdnnisiseuiiaasuaing

ANw109AUTENBUYRIANTIAUYNTITEUS
TudAnissed 21 veadniSoudanin
unsUgy loun
2 | l

1. MsiunAlunuLes

2. msiruneludin

3. MSINNITBITUAILALAIIULAS A

4. Mm3damstdaymuazn1igings

a o =
auiia‘uzﬂﬂﬂiﬂuﬂuﬂﬁvﬁi‘wm 21 U84

v a % L%
UNLFIUIIMIAUATUTY

L@uaNIEUIUN1IIANISISBUSINeLIETUaTS
aussouznisiieusluAnissun 21 veq
TnisguTIninuATUsY

BHUNTNA 1 LARINTDUBLIAANITING

wAnliun13Ig

9ol {ATeldlFsndsuisafouuunauds (Mixed Methods Research) sewing
NFIFBTIUTUIUMENITIUTIATIUALTAUAINMIENITTUATBaIRAEANYILWIAR Vo]
wazsAdefiieItesiunmsiaunanssaugnisisouslagldafuaraunsifugiu liun wingns
warMIInNsEUINALaTEAAn Y MawlayInusIIH ausIaUENSus

Uszyng

m9iTeil 1 dniFedlulsadoudminuasUsudsduanyssrnssiuiu 82,810 au
(@inaufneisnsdaniauaslgy, 2565) lngAuINALEATI0INILS 810k fszsupnu
L‘?jlaaj'u 95% ﬁ’lmuﬁlﬁuﬁﬁayja 398 AU (TSIS: Nurture one researcher at a time, 2563)

1 o ]

NUNIDYN

9
1. UniSeudiuiu 398 au lngldisnsdudunuunuangu (Cluster Sampling) lawn
1) dniSpunludaialsasey ddnaueaiuiinisfineuasugy e 1 2) dnseunseuludia

lsaeu ddnanuanuinis@nwiuasdgy e 2 3) dnissunseuludaialsasey dinau

v '
A a

WuAdseudnet 9 Tumsifiuwuuasuatuaudesnssndu
2. UniFen 97uu 97U 3 ea3au ag 35 AW 91u9u 105 laeldisnsduuuy
1912399 (Purposive sampling) MEMsNAaBINUNITIANIISEUSTTlaRuazau B dugu



122 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi

Vol.7 No.1 (January-April 2025) /

nguilideyadAey

Hlideyaddglunisduniual (Key Informants) 311w 6 3U/au lagldinaeidaden

munaanlR sl 1) TszaunisainsdnnisBeuiBesafuazanns 2) fuszaunisalnnsaou
wsznnsmaul 3) duszaunisalnsdamsiteunisaeululsuienitnms uwayldisnsdeniuy
L1234 (Purposive sampling) wieundmseiuazdunseilunisadrandesdoids

inseaiienldlun1side

fdeldvinsmaunInveseiesiieldes 5 infesdle tiiemArdvdanuaanades
Tnendensensiinunasisnaraenades (10C) saud 0.5 uly Tngldrduinrmasnndo
883811719 0.06-1.00 U&7 mmmiamm%lﬂmaaum’m NAUENTINNTITETTTUNTIRE Y
uyud dousudumaiiuionaide Mewdeudieifosd

1. wwusummsiemsuulunmsimuaussausesingey

2. wiunsdnnsdeusleglfafuavanndidugm

3. wuuUssdiuununisdansseuilaeldafuazandidugiu

4. uvuusedivaussaugnsiseuivesinudminuasigy

5. wuudunwaiiellaseaing

nsiusIuTINtaya

mMafuTIvTndeyaiie ma]sJimmLuumimwamamaLmamm%mﬂﬂammamq

fauuuaouny wuuUssdiusazuuudunvaifdassads Wulunussdeuisisy ddl

1. Anselsaduifunguiadiwhensidenuuuiazasudminuasugy weiiu

foyaauosmssuiuiiugiulumside
2. findegnssnmad T 6 3u/au lasldinusidaidonnuquandd fail

1) fiuszaunisainisdanisieusisesafiuazanns 2) fuszaunsalnsaounsenmsaau
3) diuszaumsalinisdnnisiseunisasululsuieultinms Meidn1sdenuuuianizianzas
(Purposive sampling) ifievin1sdun1we]

N153ATZYdaYA

1. foyadsldanmsiiuuuuasunuaziuuyseidu §ideldhnsinsesinanis
adfA1Aud Arferar uazdrudonvuinasgiu neldlusunsudnseguniedeaueans
dmiunsudananieat

2. GuauaemlﬂmﬂmiaumwmmaLLwaummemUﬂﬂmqaiN{4: Juldvimsiasient

Foyadamssaunlnonssuunidumnemguaznsuenuey I idulssiuiiddy

o

NANTS39Y

Faguszasddl 1 edAnwianudosnisfaunaussousnsiSeuiluanssei 21 veq
UnBeudminuasgy nansiduasuladn snuanuddyvesnnudesn1sd iy (PNImdmed)
wuin Tnenmsau danviafu 3.26 diedarsandusieds s1uau 5 a1duusn wuda nasdl
Wmneludie : dhSeuiidmunenionmewanluddavesnuies idesnisenidulusuian



NIAsAaUMANIIIvLIAREITIUYT Y I 193
/0 U7 20Ul 1 (Unsnu-meney 2568)

o

(Adutiasunnudifgyaudosnisanduwingu 3.39) sesasn msidhmuneludin : dniSeu

v

fawanagilalunuies Weaslonseviundunsegsudiszauanudiia (@rdvidiu
AAIAYANABINITILT U 3.36) S89A911 N13TANITOTTNAILAZAINLATEA  UNLSEU
AUNTONENLETYRITHILAEANTANMUALAZAUI Y (AdYTaAuANEAYAINABINTS
Fudumindu 3.34) seda3u1 nMaiuaualunwes | dnissugauiuanuvey mvaulauay
mAan mvedfiou (Adedafuainudfyainudesnissndumiadu 3.33) uasdusud 5
mswtunaaluaules : dnBeuannsadadulauazsjsiufiazdansdefidndudmiviinuag
N3138UBIAULDY (AdrlaruaIudAgaufoinssnduwindu 3.32) auaisu was
aussauzFudutnSeudosmsian Tnsamsiuwuin fanedsegluszduann defiansan
Wusede wud dnBeudesnisiauiaussaugdunindunadesiduuds Sdedeeglu
sduan sesasn TniFeudesnsfaunaussnuzdunsindugs fdadseglusedunn
fnaan dnBoudesmsiaunanssaussunsinuduiiu fenedueglussdutiosuazaniing
thiFeudosnsimunaussaugiunsdeans fredeeglussiutios auad

Fnquszasdil 2 iofnweaduszneuvesanssaurmsiousluanissuil 21 Tagldad
wazauSilugiuresdniseudminuasugy nan13deaguladn esdusenauvesaussaus
maseuivesinseudminuasugy Usznoudie 4 asdusenou liun 1) maiiunaaiiunuies
2) mstimaneludia 3) nsdaniseorsualuazanueien 4) Msdnnstyntaszn1izings
agiiu aussourmaifons Sanuddymszilfidnauniedgfdutudiuiola iedanis
puoaivluganudiganuithmneiissuagiibunssvosdaen Imaqﬂﬂaﬁﬁ‘iwﬂammu
awsasieiauiaussauzsiFoulifudniieu Uszneude 1 weusl 1uffivamie
msdnmanuesnIniuiausitiu femslianusnamimeildla Wudilisuinyuarindda
fluin 2. A3 Lﬂummmanaﬂamiaum’mmmimuLaﬂ,mmimmmumamﬂwaLLuImsfmumisJu
muﬂmmiumul,aq fansianisensuainuies WiniSeuiauniagilaludsildasiionses
Tudsiigndes 3. asouns’ Lﬂu'ﬂ%aamzymwﬂasau'uawﬂmﬂLiaumuaiummw@u
wAnssuLazifiuueluf e atuieafuNous 4. ey iudfitieuszduyseasinsaiig
wazdaauiiewseiuluaniunisaisdslunsuunifeddefimsinmuuasuiuuswesiiou
Tanunsofmuimuesmuiimaisvesnuesnuiidadaly way 5 anmgruziasughanis
aseun¥ WudunideivilvidnGeuldldgniunguanssaugnisianisauies imsgseldves
asaupIleviiiingesine aseunsidsliillendlunislagualieegamungay

Faguszasdil 3 WilevauinszuunsinnsFouiifielauaisaussouznisiFeus
Tuanassud 21 ngldafnaraudidugiuvesineudmiauasugy nan1sidoasuin
nszvIumMsiamsiFeudifelatuaisanssauzasSousluanmssui 21 neldafnazannsidu
swlidandnlasdnvilunisiuindounszuiumsianisiious ieldlumsilnaungdnssy
Andnlauariinnszurunsmelyariifanssufinarnvatslunisaeaunsnaiwazauisliiu
dniFounindu 3 svee §iil (1) MsvuuizafuaranSiewdidudou (2) nstumzaiuas
adszninafeu uax(3) MsvumzaiuazanindaSou Inoddeulvidutedurisatiuayy



124 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /\
Vol.7 No.1 (January-April 2025)

MsULwgaRwazand liun msasimnuduiusvasaseunsiliiuin AeusseIn1ANTynAg
ogsUaensty Snanliitfulasiu mandrinandnideudsiinsiuayasilingi
Fnquszasdil 4 1louszifiunanaziauonszuiunsianisdoufifleaiuaiig
aussouznisiFousluamisswil 21 lngldafuazansidugiuvesdnFoudminuasugy
nan53duagulein nanisusziliunaziauenszuiunsinnisieuiifewiuaisanssaus
n3i5ousluanisswil 21 TneldafuazanifugiuvesdnSoudminuasgy nuin
psAUsznavansIaurnsieusluamssudl 21 nmsan nuieglussiuuiunans Wefiansan
WuswesAdszneudn dudisidedegsanie dunisiidivunedin danadsegluseeiu
Uunans sesaanie sunisiamstgmuaznngings daedseglussduuiunais

aAUsena

1. Arwdeansdnduinunaussousnsdouilummsseil 21 veainZoudmin
uasUgy @y nudr amnudesnsdnduimuianssougasiiousluanissui 21 loua
1) Mmsiidmuenienmeuranludinvesmuies Adesnisezfulusuian 2) TniFeud
munanilalunuies Weasilonszyhuidsuisesudivszauanudisa 3) dnifouaunsa
weNuEzYeInTualuazANIANMUALaALTY 4) TniSsuseniuauveu auaulauag
wegnmveditou 5) tnieuannsadndulauazjaiufiasianisasidniudmiviinuag
nsiduresauLes il aussougniaiFoud Huinszdesturesinifeudiasfomuiae
aududeuveslywiludiay Jsszdunisiauiresaussausn1sinnIsnues denadosiu
AUnuEaYIENIsanIN1sAnel (2562) ﬁ’]LLmﬁmﬁugflulumiﬁwm%’mmimul,aﬂum'sﬁ@um
aussnuvdnsuinueFinuazanueiguisuiliin 1) ayudnnauiidnenmitdaueegly
fies vilvianansoindanagiamnnuedidluieuyniFes 2) liflyaaalafidanuanysainies

3 ]
YAy

1% Lo & v o d‘l = o & v A U
Ny aliTdudesimuiluseda  8n 3) wivarassdugnidnaueddannan wadl

Y Y
= v

awsavfudsunutedldluuiaies fedesendeainutiemdsaingdulunisiauiny
MIMUALAMNAN ANuFFnLazn1snIzyvesnuLesdiauddyiTuNsmIUANAILIAdeY
meuen 4) guassndiAguesnsUusagiammuies Ao nsiiyaraiiaudndndn lilseu
U¥udsuizanuaznisnsyii 3dlisenadreddelndnielniinuelnl q Asnudusdenues uax
5) MsUduUssuasiameuesassasudunsldvnnawazegwieLie ienuilyvivie
founnieniefumuies el madansdeuilumnssed 21 Sududesjuduinmiaunio
TS UlARALTTOUEAUTEAUAINAINITAVDINULDS

2. p9AUsznevYRsaLIIaurNTSsuluamsswi 21 lnsldaRuarausidugiuves
tniseudminuasugy 3nnsfinemudn esduseneuvasauTIaUEN1sSeuiveinuwin
ndadunnely (edlauudnig uazdiedonouen WUsltalaae) fauysal Fadunsiasuudas
melulneEusuiinues Ussneusae 1) maiugauAiluaues 2) msiidmneludin 3) msdans
orsuniuarAuATen 4 n13dnn1stgniuaznigings FeesdusznouvesansIauy
Fruntsdanisnuosiidnaiudu Soft Skill vesdniFeu vl anssauzdsndrnduluaiud



NIAsAaUMANIIIvLIAREITIUYT Y I 195
/0 U7 20Ul 1 (Unsnu-meney 2568)

o w

WIAANTAMUINENGAITTINANTIOUL FRnRRBIUdITNMWEVIEN1TaNINSANYT (2566)
finanni aussauzuazasznsiSeuiidvuall Wudisududmiudnlnennau FalsaSeu
ffuilunsdanaFoudanssinvsuasaadnvuzians onouaussauuandfues
tnFeuludadiuiinsautuingoundasdiete dudu nsdanisdoudifieliinFeudn
anssauziunsinnisaues Ssdududeddismsdanisisouidesnimannmanemsnzaniv
sssutRsein Tneflafuazauiidugiu mnegiinisdamadoudidanidalentanasiud
TrinGeuldlasasgedidiafaudazsliaiuainsanssauznsSouslummsswi 21

3. nszvauMsiansiseuiifieladuaiisaussaugnsSouslumnssuil 21 Taoldad
LLavamﬁLﬂumwuaaumiaumm@umﬂﬁu WU ﬂivmum3&1mmawu%ﬂmamaﬂimaﬂmﬂu
mwumaauﬂivmumimmmam wiaunisaenwnsnafuazausliiuinsey uiadu 3
seey il (1) AeudhduGeu (2) sswiadeu (3) MaqLiauLLaumauiwLﬂuﬁmamsauuauu
nsrUrUMSUIINEARLAzaN3 1ud nisadsnuduiusvesasoundaliunuasifud
Uaonde il nsruaumsiansSeudiftertuadisaussouzmadouluamsseil 21 lneldad
wazaudiiugiy WunsiSoudfisusuiinnuasy (EQ) aufeauaain (1Q) uassiliiansa
Famsensucinuiasldl (MQ) aonndasiuaniu 3esA3 (2564) findndn mawaunsFeusig
afuarasidugiuiu Afiddyitande madaauedlsitnFouldiGousienuay widub
easnsGuiusedun: 3oy Inny Wawazindunmsvhanuiionfenuies $asins
wazlimsi w@iuTInsendnadesssy ldirezduvdefanTsamnsasudunaznaunudin
puLesegsilafnarausisdugudmalidnginssud insdinunazaaainiuorsusidy
uywdTiauysal il msflafuazauBidutiadelimadouiivssaniam aonadasiu Lorenza
Corti and Camnen Gelati (2020) fina 1731 manyuiaiuszerdulasai n13tuuzuaznsinousy
Tuns@nwinagnstisusuusanisBeusiiussaninavesinSousifuaf uavaonadesiu
AnAty g5 aluua (2564) find1ndn UszAnSuavesguuuunsFounssymsmauidaniy
grunsBsuiimngantugBoussiuuszouAnuludinlnegaiiagiu wuih wodnssuide
Tunsieu Fnwennedang WeaaRrensSeukasauansolunsuitgmiinisvasuula
Tunsiigedu wssifuesdusznounislufiatvayulinszuiunisinnisidoudiie 3 ssoy
Uszaupnudnsa

4. myUsziliunauaziauonszUIUMIIansSeuilowiuaianssauznsSeusly
Ans3ui 21 ngldaRuazaudifuguvesiniFoudminuasgy wui esdusenevanssaus
mMsBouslumnssei 21 nmsumuiiegluseduuiunans illefasuniduneesduszneuin
sudisidnedegeanie dunisiidivanedin fanaduegluszduuiunans sesasnfediu
msfanstgmuaznnging fanadeogluseduuiunans viail iosdenszuaunsianis
Seuguasnisuinsanudnuilliaivas amﬁiuimqmi/mﬂﬁwﬂm aulsasoulay
Hui3ou aonndasriv wszase asunly uazany (2565) Anwidos sUwuunsidaRlun s
AuNTInvesinSeulsuTouasdenadi@ednl wui 311LLUUm'swwmamhmigmwmi
3 sULUU Ae 1) dvuanisiuinisiedeulmnieludinuszdriu 2) madiswRanssiaun

Aunm@Invedlsaiey 3) Idaffimunaumeladiesn dalladeiidwasion1siauiaunniin



126 | ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.7 No.1 (January-April 2025)

a a ¥ s

vostinZoufonstaey jufiuanifteufidutasinding fedsaonndesiugnd ufmsarsse uay
Ay (2555) Anwies Jededifinadenududiiafvesioiulne wui Jejuneusu dazuuy
afvunansdsas drutdadumandgs nuindndeunguiudselevivesafiuazasindisiy
Aanssuiazuuuaigndt Gawanisfnudanisndluiauiausssudeaidimiunisin
fuguludntoguld avduliefoiiduaduaussouzniaioud Sduegfumasiniiunislsedou
LuvesdsINEenndesiy Ussn1Ans doy (2561) find1n31 uurdanisdnyiuuvesdsy
\uns3sunisaeuiiinsuiadiinneg Fnusuazaue Seusgluynianssuuasunumsaey
Tnedaszuunsdnwiiilesdnen WuisnsiFeuiuaziFinedragniendutmuneiu

msseusluanmundeniidugusureadinsifuasleilaudnissensaoudniinAniseusiiu

3 1 a o
23RN IMNAINN1TIY
INNSANYITDS NMsHmUIaNsTausveinteudminuasuguivenaulandnsiseus
Tuemissudl 21 Ineldafuazandidugiu fideldasUasdanuslniintu fed

¢4 v o/ =]
U1 : gUNATBY/ATEUASD T5a38u : A3

[ a
- afeanuduiusangluaseuaiilv - wnzassausmsGiluanT

A - o Y «—> 1 21 gen1sTnnsiseusniladiuay
auUgu #n15UTnI1sdanisaanly

AUTNVAINVAIB WAL INUITANN Y

mmzaﬂumﬁagﬂugﬂl o nnsdeans S5IRTEIN HessuvRveniieom

- wugih anieuludsaisiuazded sttty TneEamndnlasanan

laiAas9in LﬁaﬂgﬂLummqﬂ§mw1unqi Ansnisn - 53mﬁmmauazﬂizL;‘]umnﬁmm‘%q

wiueniiulagiaesendnlasdnu kagn15UsEUNaiaNITHALINIS
Sous

= =
ﬂmiiﬁugﬂqiﬁﬂuﬂuﬂWQiiwm 21
é”]uﬂqiﬁﬂﬂqimul@q 4 aQﬁ‘Uigﬁﬂa‘U

BRUNTNA 2 LaADANNEUNUSUYDINITHAILANTTOULVDITNLS 8U

NnuNLAMA 2 wandlAifiuin funasesuazag fenuduiudidenlosiulugiuediu
wazlsaSoudidedlinisdeansiuegnadud ieasaamandinmeuanssaugmsiFeusliiu
fidou Menssuilsiusazfulunsiuzvundnaunilsiiulnogiduiiufivaenss awnsa
wisnaumeuLazaisanssaurnsousluanissud 21 funisdanismuies s1uau 4
aaAUszneu laud 1) maiuauatuaues 2) msldmngludia 3) nsdnnisensualuay
mnueTen 4) madanmstiymuaznnigings fazAes 9 Budu WanuazAulnadadduiy
TfugBeumudduauiessduigizouannsadamsnuieslietneiiussansam



NIAsAaUMANIIIvLIAREITIUYT Y I 197
/0 U7 20Ul 1 (Unsnu-meney 2568)

GELY

mMsfmunaussaugmsBouluanisswi 21 InsldafnazaudifugmvesinGeu
Fdauasugu Wunistamtaussausnsisoudluanssed 21 iunssurunisaiuazasnd
Jugiu lunindunalnduindeoulidFouldiinanssous Jalinnsendeia 2 dae
fio 1) funnses WewsvdeauilnddnfudiSeu 2) a3 givihvhivamizdeangUnases des
Folauaglinsladerunaziulunsuaniudsudeya wionatvayulvfifoulmannisizous
fvinuzuaziinusssy unseiuinaussnurlussduiigeulunishndiioulunandin

Ualauauue

daiauauuglunsimanisidelulduselen

1. ddnaudnyisnisTmiamsiuuiiazduaiussvunisfnwinuuesdsiuli
anuAnwuieauaussaurmsBeuiluamssui 21

2. drdnauendiufinisfinsalsamuuasy ssdunassuunsAnyILuUeIF T
dmsuanuFnuiidudunsimunaussaugmsiFouluanssui 21 egredeiiles

3. JUIMsanufnwimsduaSunasRauan uAn ek uueATIN niauiRuILae
atuayuyaanshuaaufnwlildafiuazandidunssuiunsiaunaussauguntnisey

foruaiianmsisuaeoly

1. asfnwiies mamuinefivesuimsaaunviiduaiuaiuazaunsly
eituiiliaenndoatuuiun

2. arsnwes mruduiussenitagunasesfuaniufnyiiidinasion simn
ausssaugmsiouiluamsseil 21

3. AasAnwTes UstAnduanisduasuanssaurnisiSousluanisseil 21 ves
anuANYINNS

LANEN591989

AnAty gsndluva. (2564). MswmgULUUMITANTBsunssmseauitaidugiunis
SouifmmzaniugSoussivlszondnuiludsaulneyatiaqiiu. 21557500900
un1Ingraesivingalageasnsal lunssususigddudu, 1502), 40-53.
https://s002.tci-thaijo.org/index.php/JournalGradVRU/article/view/242089

nuadng naoNdy. (2562). 353emaIFeusyuarsTIUL. SauaTIAINTRNS,

nae1 MuRnanTaz. (2558). MsUszdiuaudenssndu. 29599951599 sUANIAIART, 30,
75-79. https://ejournals.swu.ac.th/index.php/ENEDU/issue/view/759

nauulguighazibayg @1UnuAnYISNITTmInuATUTY. (2565, 17 amew). unwdiuings
FuimdoustimungnIsimuIisdusunIsAn (SDGA) YszT1Tleuussatal w.a.
2565 - 2566 99ndauATUFH. https://online.anyflip.com/usoes/gzer/mobile
/index.html



128 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi

Vol.7 No.1 (January-April 2025) /

nauulsunsuaziay dinauAnviinsdmiauasusu. (2565, ldusingu ideuiliseuns).
VoyaaITAUNARIUNITANY) F1NIIUANYIENITIInInuATUsN Ysrdl 2565.
https://nppeo.go.th/?page id=6100

NANNINIFIUNITANY drdnunsgIunsAnwwasimuIN1seus @19naua1dn1san
nsAnw. (2562). nseuaussaUENANEISeuTAUNISANYITUT U LAY T Y
Uszaudnwmeusiu (1U.1-3). U3 21 18ugs 170,

%
=

F07 WHINTAITIA, NUANT UAINTEAITIA Uazdsns AIINANS. (2555). ﬂmswmamamwmﬂuwm
afvesTesulneg. 115a15a0 00 Faunnduadseinalne, 54(4), 403-412.
https://www.psychiatry.or.th/JOURNAL/57-4/03-Titawee3.pdf

WITU 1309A3, WIzuNINITYI suunala waznszUsilund 1 mlniln. (2564). N1TWRRIUN
nszvaunsFeudiiiafnasausiduguinuinsd : dndouduiseufnunoudy
lsaSeulsalouaeinerny fuagadng suneUsAg Jwminasasing. 2759u4
Anw U3 4as, 9(3), 988-1000. https://s003.tci-thaijo.org/index.php/journal-
peace/article/view/249522/169046

Useanding few. (2561, 27 wwiew ). wanAnandevas Holistic Learning uanis1d1 F3nfe
ﬂ?’iﬁffuf. https://holisticteacher.co/?p=735

nsrasa gsualay(@uaunn), nssunisalvned gusnudaly@neu), wsesina 19alu
(Fdenila) wazilsau e, (2565). JUwvunITidaRlun1TWAUIAMAINTIND
dniseulsuiosuaidenadildesind, 295895U5vg199a5, 4(2), 75-90.
https://s009.tci-thaijo.org/index.php/jpar/article/view/1147/448

WNSNAANY. (2545). UAUWVGAIAU. SITUAN.

Fu91 @Teud, Usaly Aa3aTes uazesiias ASduwus. (2545). naymmsa@msﬁfmsmsmwa

AannARUAzENTHA RN MRS M VARSI 21, sanemE R n§U e,

BlAd YSUR. (2564). 3980 Fuasiila wndnaummduiasegTa. U3 v n§u $ife.

18 T, (2562). MIIeUsHTuAILT IS Ty Ranieadl 6) Pnasnsalimivende.

WNIMUSUVIBMIANNSANY. (2566). s97laaussaizoe 19978 9 @ﬁ’wmfwmmw17’7Z@wa”nﬂﬁ75§7u

aussOUzee NI 9 aUUAg HUSMISUAZYRAINTYNMITANE. UTEW 21 Wugs S,

Mfnauumsiufiuinssumsfine. (2564, 13 fuiaw). e uavuauysal gilen1s9a

wmgwmﬁvwmwjmﬁysmus. https://anyflip.com/rsrjw/dtrm/

N5EITYURANINAUINTATYFAUATIANUNIYIR WA, 2561. (2565, 1 woAIngu).
FIUA99IYUA. LAY 139 moufivay 258 1. mi 1-143.

No

Lorenza Corti and Carmen Gelati. (2020). Mindfulness and Coaching to Improve
Learning Abilities in University Students: A Pilot Study. International Journal of
Environmental Research and Public Health, 17(6), 1-20.
https://doi.org/10.3390/ijerph 17061935

TSIS: Nurture one researcher at a time. (2020, 25 W ¥A1AL). miﬁmummmamdm
F0g19n1519d1593U. https://www.thetsis.com/post/research-tips-sampling



NIAsAaUMANIIIvLIAREITIUYT Y I 199
/0 U9 7 adudl 1 ([unsiau-luwiey 2568)

ENGLISH TO THAI TRANSLATION STRATEGIES FOR CULTURE-
SPECIFIC TERMS AND TRANSLATION IDEOLOGY
FROM NETFLIX’S ‘THE WITCHER’ SERIES

Pornthep Katchamat

International College, Naresuan University

Sasiwimon Sutthisan*, Wunwisa Punkhoom

Faculty of Humanities and Social Sciences, Thepsatri Rajabhat University
*Corresponding Author E-mail: sasiwimon.s@lawasri.tru.ac.th

Received November 13, 2024; Revised January 21, 2025; Accepted January 21, 2025

Abstract

Translation of culture-specific terms (CSTs) always presents unique challenges
for translators striving to balance authenticity and accessibility, particularly in fantasy
genres rich with unique cultural and mythical elements. This study aimed to
investigate the translation strategies and ideological approaches used to convey
culture-specific terms (CSTs) from English to Thai in the Netflix series ‘The Witcher’.
Through a mixed-methods approach, data were gathered and systematically
categorized across 24 episodes from 3 seasons to highlight the distribution and
application of specific translation strategies. The data were collected using a data
collection sheet adapted from previous studies. The findings were presented in tables
illustrating occurrence, frequency, percentage, and descriptive explanations of the
terms were provided. The findings revealed that 220 instances of CSTs were identified
in four categories, namely Ecological Terms, Social Culture, Organizations, Customs,
Activities, Procedures, and Concepts, and Material Culture. Moreover, six translation
strategies were identified. In the data, transference, a foreignization strategy, was the
most frequently employed to preserve the authentic cultural and mythical elements
of the series. In contrast, domestication strategies, including literal translation,
paraphrasing, and cultural equivalents, were applied to enhance accessibility for Thai
audiences. In addition, the study found that a combination of foreignization and
domestication strategies was used to balance cultural element words in fantasy genres
that rely on audience immersion. This study added nuances to the field of translation
studies by demonstrating how translators adapt CSTs to maintain narrative integrity
and contemporary audiences are increasingly receptive to foreign cultural elements.

Keywords: Translation Strategies, Cultural-specific Terms, Foreignization, Domestication
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Introduction

Culture plays a crucial role in the global film and television industry,
representing diverse norms and concepts that shape audience understanding and
interpretation (Fiske, 2011). Apart from linguistic knowledge such as lexicon and
grammar skills, translators need to possess cultural knowledge of both source and
target language to become competent translators. When translating from one language
to another, one of the greatest challenges lies in accurately conveying culture-specific
terms—uwords, expressions, or phrases deeply embedded within a society’s cultural,
historical, and social context. These terms often have meanings tied to unique
customs, beliefs, or practices, which may lack direct equivalents in other languages. As
Newmark (1988) emphasizes, each culture possesses unique elements that can
complicate the translator’s task, creating ambiguity in categorizing and translating
meanings. The overlap between source and target languages can sometimes be
nonexistent because certain terms can be challenging or even entirely unknown to the
target audience. An example of this complexity is illustrated in Pornwiriyakit et al.
(2023) study of translation strategies for cultural terms from Thai to English in the
series "Kaew, the Playful." The Thai term "Krabi Krabong," traditionally associated with a
martial art involving swordplay, was translated literally as "Sword and Club." However,
a more culturally sensitive approach rendered it as "a sword play" to resonate more
effectively with English-speaking audiences. This strategy, described by Baker (1992)
and Newmark (1988), involves replacing the source text with a comparable concept to
evoke a similar impact for target readers, highlighting the need for nuanced translation
methods and extra-linguistic knowledge that preserve cultural significance.

In addressing culture-specific term (CSTs), numerous scholars have introduced
translation strategies to tackle translation challenges. Translators and researchers often
apply and combine these strategies to meet the needs of their specific tasks. For
instance, Vinay and Darbelnet (1958) proposed borrowing and calque as methods for
handling terms without direct translation, highlighting the adaptability required in
translation practices. Later, Newmark (1988) introduced the concepts of cultural
equivalence and functional equivalence and outlined twelve strategies for translating
CSTs, including cultural equivalent and neutralization strategies to aid in preserving

cultural essence while ensuring comprehension. Additionally, Baker (1992) advocated



NIAsAaUMANIIIvLIAREITIUYT Y I 131
/0 U7 20Ul 1 (Unsnu-meney 2568)

for approaches that prioritize clarity and adapt meaning to the target culture’s context,
ensuring that cultural nuances are accessible to readers. She recommends descriptive
explanations, often in the form of brief definitions, to add context for clarity. For
example, "samurai" might be explained as "a Japanese warrior class" to convey its
cultural significance to target readers and facilitate a more culturally informed
understanding.

The translation of CSTs, particularly in subtitling, presents a complex and
challenging task for translators due to the unique nature of audiovisual media. Cintas
and Remael (2014) consider subtitling as intralingual translation where the oral speech
of the characters is converted and translated to a written text under the screen,
requiring precise word choice to fit spatial limitations while retaining meaning. Subtitles
play a vital role in translation, especially in movies and series, as they serve as a bridge
that allows audiences across linguistic and cultural barriers to access and enjoy foreign
content without compromising its original intent. This task is made more challenging by
factors such as limited space, time constraints, and varying audience familiarity with
the source culture, which is influenced translation decisions. Consequently, translators
must employ strategies that balance brevity with cultural accuracy to maintain the
impact and relevance of the dialogue.

Another thing that we cannot neglect to discuss is the implementation of
foreignization and domestication to undertake cultural-specific elements in translation.
The term was originally proposed by Lawrence Venuti (1995), a professor of literature,
in order to highlight the translator’s influence on how readers understand and engage
a foreign text and culture. From the terms, the former is the strategy that seek to
maintain the foreignness of the original text, disregarding potential difficulties in
comprehension (Koskinen, 2012). Venuti added that this help readers to engage more
authentically with the source culture and brings attention to the foreignness. The latter
is used to facilitate readers’ familiarity in the source language and with an attempt to
create a more fluent and accessible reading experience. Today, with the modernization
of streaming platforms like Netflix, Disney+, and Amazon Prime, subtitling in multiple
languages is created to serve audiences. It is worth questioning that translation
ideologies between foreignization and domestication are heavily paying attention to in

these platforms.
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One of the series that is rich in CSTs and popularity is Netflix’s The Witcher
Series. The Witcher is a popular fantasy drama series produced by Netflix, adapted
from the book series by Polish author Andrzej Sapkowski. The show, first released in
December 2019, quickly gained international popularity due to its complex characters
setting in a medieval-inspired. The plot is intervened between magical and political
complexities in the invented world called “The Continent”. According to Zorrilla
(2022), the series gained the title “Netflix’s Most-Viewed TV of All Time” receiving
541.010 million hours of viewership in its first month of streaming. In terms of CSTs,
the show packed up with culture-specific elements drawn from Central and Eastern
European folklore medieval European and Slavic mythology such as place name,
magical-related terms, fantasy-specific lexicon and neologisms. These elements
present unique challenges for translators to choose translation strategies to fit its
appropriateness by maintaining cultural authenticity and comprehension.

Based on the points discussed above, this study of translation strategies for
culture-specific terms in Netflix's The Witcher in the subtitling form is valuable for
understanding the translator's choices and the development of translation practices. In
addition, the uses of translation ideology between foreignization and domestication
allowed us to examine the trends and ideologies that shape translation in an
increasingly globalized streaming environment. This study provides insights not only

into translation techniques but the tendency of how translator choices of translation
affect audience.

Research Objectives

1. To classify culture-specific terms and analyze translation strategies used
from English to Thai in Netflix’s The Witcher Series.

2. To study the ideology of foreignization and domestication in translation
used from English to Thai in Netflix’s The Witcher Series.

Literature Review

Many scholars agree that culture-specific terms (CSTs) pose one of the
primary challenges in translation, as they are often culturally bound and lack direct
equivalents in other languages. Newmark (1988) defines CSTs as terms embedded in a
specific culture, frequently with no direct equivalence in other languages. Similarly,
Aixela (1996) describes CSTs as references that hold cultural significance and are



NIAsAaUMANIIIvLIAREITIUYT Y I 133
/0 U7 20Ul 1 (Unsnu-meney 2568)

unique to the source culture; when translating these terms, translators must consider
the degree of cultural specificity that may not exist in the target language. Baker (2018)
adds that CSTs are words or phrases expressing concepts that may be entirely
unfamiliar to the target audience. Given the complexity of CSTs, this study made use
of Newmark (1988) classification which is foundational in translation studies and has
been widely adopted as a framework for categorizing these terms. Newmark identifies
five primary categories of CSTs, including 1) Ecological terms, 2) Material culture, 3)
Social culture, 4) Organizations, customs, activities, procedures, and concepts, and 5)
Gestures and habits
Translation Strategies for Culture-specific Terms

Scholars in translation studies proposed diverse translation strategies that
help translators deal with the complexity of CSTs. Aixela (1996) divided CSTs
translation strategies into two main pillars: conservation and substitution. The former
was paid attention to preserve the original term or concept and the latter was
emphasized to replace the source language with cultural terms. Baker (1992) and
(2018) also provided CSTs strategies that can deal with a lack of equivalence at the
word level. The method consisting of 1) Translation by a more general word
(superordinate); 2) Translation by a more neutral/less expressive word; 3) Translation
by cultural substitution; 4) Translation using a loan word or loan word plus
explanation; 5) Translation by paraphrase using a related word; 6) Translation by
paraphrase using unrelated words; 7) Translation by omission; 8) Translation by
illustration. Also, Newmark (1988) proposed twelve translation strategies for CSTs
including 1) Transference, Naturalization, Literal translation, Label translation, Accepted
standard translation, Classifier, Neutralization, Paraphrasing, Glossing, Cultural
equivalent, Deletion and Couplet.

Foreignization and Domestication

The terms domestication and foreignization were introduced by Venuti (1995)
and have since been widely discussed and refined within the field of translation
studies. Foreignization refers to strategies that preserve the foreign elements of the
original text, including linguistic and cultural distinctions, to retain the source culture’s
uniqueness. In contrast, domestication aims to enhance comprehension by reducing
cultural and linguistic strangeness, thus creating a more reader-oriented translation.
Rad and Marj (2019) applied Venuti’s model to analyze cultural translation strategies in
an English-to-Persian version of Alice in Wonderland, revealing that domestication was
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predominantly used, while foreignization appeared only sparingly. The researchers
concluded that both strategies have distinct roles and advantages, and that translators
should adapt dynamically to the needs of target texts and audiences. Similarly, Putri et
al. (2023) examined the use of Venuti’s model in the Indonesian-to-English translation
of the Sarimni Webtoon, finding that domestication was heavily favored to provide
readers with an accessible and straightforward context. These studies underscore the
importance of balancing cultural fidelity with readability, depending on the intended

audience and purpose of the translation.

Conceptual Framework

v

Newmark (1988) CSTs

Classification
!
S“bt'ﬂ?f n Newmark (1988) CSTs Results of CSTs
Netflix’s  f—» translation strategies 7 | classification and strategies
The Witcher

! !

Explanations and

Venuti (1995) foreignization

and domestication suggestions

Figure 1 Conceptual framework of this study

Research Methodology

Data Collection

This research employed a mixed approach between qualitative and
quantitative, wherein the researchers analyzed data based on established theories and
existing texts (Creswell, 2018). The data were sourced from the English-to-Thai subtitles
of Netflix’s The Witcher, covering Seasons 1-3, which include a total of 24 episodes,
with each season comprising eight episodes of approximately one hour each. The
sample collected in this study was based on the subtitle format of the movie series.
Other formats, such as novels or video games, were not included. The analysis focused

on specific words, phrases, and sentences within the subtitles to identify the CSTs. The
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researchers meticulously examined and comprehended the subtitles line by line to
identify CSTs, which were subsequently categorized according to Newmark (1988)
classification. To ensure a systematic approach, the researchers adapted a data
collection sheet from Permatahati et al. (2022) to organize and catalog the translation
data. This sheet included content needed to collect the data including source text,
target text, category, subcategory, translation strategies, translation ideology, and
comment.

Data Analysis

Upon completing data collection, the researchers analyzed the identified CSTs
according to Newmark (1988) classification. Subsequently, the Thai translations of
these CSTs were evaluated using Newmark (1988) twelve translation strategies, with
each term further categorized into Venuti (1995) translation ideologies of foreignization
and domestication. The findings were presented in tables illustrating occurrence and
frequency. Finally, the researchers provided representative examples of use and

descriptive explanations based on the analysis.

Results
After analyzing the data, the data were presented in tables as the following.

Table 2 Culture Specific Terms (CSTs) found in Netflix’s ‘The Witcher’ Series

No. CSTs Classification Frequency Percentage

1. Ecological Terms 87 39.55%

2. Social Culture 54 24.55%

3. Organizations, Customs, Activities, Procedures, and 50 22.73%
Concepts

4. Material Culture 29 13.18%
Total 220 100%

As presented in Table 2, Ecological Terms such as ‘Brokilon’ (forest), Korath
(location), and Vukodlak (mythical creature) are the most frequently used with 87
(39.55%) instances. This data highlighted the significant purposes and emphasis on
natural, mythical landscapes and beings, which are centralized in the its theme.

Secondly, Social Culture was found with 52 (24.55%) instances of use. The data paid
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attention to the use of social roles (The White Wolf), jobs (Oneiromancers), and
leisures (Melange). The third-ranked from the category was Organizations, Customs,
Activities, Procedures, and Concepts, noted 50 times of use, and included terms such
as "Aretuza," (the school for sorceresses), Redania (Kingdom name), the Brotherhood
(name of a political and magical organization), and the Conjunction (reference magical
event) in which the words highlighted the structured societal norms and customs
depicted in the series. In addition, Material Culture, represented by 29 terms (13.18%),
included magical items, foods, and beverages, such as aphrodisiac, elixirs, dimeritium

and Est Est. Lastly, no instances were classified under gestures and habits (0%).

Table 3 CSTs Translation Strategies and Ideology Used in Netflix’s ‘The Witcher’ Series

No. CSTs Translation Strategies Ideology Frequency Percentage

1. Transference Foreignization 90 40.91%

2. Literal Translation Domestication 53 24.09%

3. Paraphrasing Domestication 46 20.91%

4. Cultural Equivalent Domestication 16 7.27%

5. Couplet Domestication 14 6.36%

6. Deletion Domestication 1 0.45%
Total 220 100%

According to Table 3, the most frequently employed translation strategy was
transference, accounting for 90 instances (40.91%). The second most utilized strategy
was literal translation, with 53 occurrences (24.09%), followed by paraphrasing, which
was observed 46 times (20.91%). The strategies of cultural equivalent and couplet
were employed less frequently, with 16 instances (7.27%) and 14 instances (6.36%),
respectively. Finally, deletion was the least used strategy, appearing only once (0.45%).
In terms of translation ideology, transference, comprising 40.91% of the total, aligns
with the foreignization emphasizing the preservation of the source text’s foreign
elements. The remaining strategies collectively reflect domestication, accounting for
59.09% of the total. These domestication strategies aim to minimize cultural and
linguistic unfamiliarity. Examples of CSTs were translated and its translation strategies

were presented below.
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1. Transference: Source text: Vukodlak Target text: 3AaALAA

This translation strategy was used to directly maintain the original sound of a
word from the source language. From example, Vukodlak, a Slavic term for a
mythological creature similar to a werewolf (Charney & Slapsak, 2023), has been
transliterated directly into Thai as "jAaawan." The translator chose to preserve the
authentic cultural and mythical atmosphere. In addition, due to the global popularity
viewership across the globe and Thai community, there are some possible reasons that
Thai audiences are open to cultural elements or the otherness that brought culturally
immersive experience of foreign nature of the mythology. From the data, it was found
that the translator also employed transference to mainly translate a name of mythical
creature (Kikimora as AALNS1), kingdom or political region (Cintra as &uns1), races
(Gnome as 1), magical items (Dimeritium as Ao3L7IL), and etc.

2. Literal translation: Source text: The White Wolf Target text: a1t @17

The use of literal translation in this example reflects the translator's effort to
directly render the source text into the target text while preserving both its form and
meaning as closely as possible. In this case, the metaphorical significance and
character recognition are retained for the target audience: "Wolf" symbolizes Geralt, the
main protagonist, known for his role as a monster hunter, while "White" signifies his
distinctive physical characteristics. These traits result from magical mutations that grant
him enhanced strength and hunting abilities, which, as a side effect, have turned his
hair white. This translation choice allows the audience to appreciate Geralt's identity
and the unique attributes. From the data, it was found that the translator translated
using literal translation for a name of religious reference (The Sword of Destiny as a1U
walyALEAI), name of organization (The Brotherhood as n15199), location (Valley of the
Soul as MU LWIIRYEY0M), Magical item (Wizard’s Seal as A51U093Lf).

3. Paraphrasing: Source text: Melange Target text: miLﬁuaa‘”U@
In this strategy, paraphrasing was used to provide more explanation to make it
more comprehensible for the target audience. According to the example, “Melange” is
originally from French means “to mix”. In the translation, it is paraphrased as n15LAY
a@auel (literally means partner-switching dance) since the word “Melange” may not be
readily familiar to a Thai audience because of its cultural differences in Western dance

traditions. By paraphrasing it, the audiences receive an immediate understanding
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without interpreting unfamiliar terminology. From the data, the translator employed
paraphrasing to translate a name mystical creature (Selkiemore as NHMETLLmﬁ’l), a
magical event (The Conjunction as N153INAUVDIANTINE), magical ritual/trial (The Trial
Grasses as mimaauﬁwagulws) a name of folk games (Knucklesbones as LAsleuiw).

4. Cultural Equivalent: Source text: The Lioness Target text: U193

The cultural equivalent strategy is used when a translator replaces a source
term with a culturally appropriate equivalent or association in the target language. The
term "The Lioness" is intended to convey the characteristics of Queen Calanthe,
specifically her strength, leadership, and bravery, which are attributes commonly
associated with a lion. This imasgery has roots in many ancient civilizations, such as
Roman, Greek, and Egyptian cultures, where the lion symbolizes power and nobility. In
Thai literature, particularly in the Traibhumikatha, the "Lion" or "&s#" is depicted as a
mythical creature residing in the Himmaphan Forest, representing strength and majesty.
By choosing this strategy, the translator preserves the character’s symbolic resonance
for Thai audiences, maintaining the imagery of a powerful and respected female
leader. Additionally, the data showed that the translator applied the cultural
equivalent strategy in various contexts such as ideas and customs (Abracadabra as {1y
»317), religion reference (Hell as 15n8L3), and a name of folk games (Boulder,
parchment, dagger as Lﬂﬂﬁyﬂig‘u).

5. Couplet: Source text: Belleteyn Target text: Tuluaadiu

In this example, the translator employed two translation strategies, namely
transference and paraphrasing, to convey CSTs. Transference was used to retain the
original sound of the term, while paraphrasing provided additional context to aid
comprehension. This approach was particularly important as the term "Belleteyn," an
ancient Celtic festival celebrating spring and renewal, may be unfamiliar to Thai
audiences. The translator added "Ju" (meaning "day") to clarify that "Belleteyn" refers
to an occasion similar to a holiday or cultural event. According to the data, the
couplet strategy—combining transference and paraphrasing—was found in cases such
as place names (e.g., "Brokilon" translated as "Unlus@Aaau") and names of mythical

creatures (e.g., "Morhogg" translated as "Usnanassgen’).
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6. Deletion: Source text: Est Est Target text: No translation

This example was the only instance of deletion identified in the research
data. Deletion is employed to omit a term or phrase in the target language when it
may cause confusion, appear irrelevant or redundant, or unnecessary. In this case, "Est
Est," a specific type of beverage mentioned in the series, was not translated into Thai.
The term appears in Season 1, Episode 6, when Jaskier orders a drink from a waiter,
saying, “Est Est, small.” Given the limited space in subtitles and the need to maintain
narrative flow, translating this term could disrupt the coherence of the dialogue in the

target language.

Discussion

The findings revealed that the translator employed a broad range of
translation strategies to address the cultural-specific terms (CSTs) in Netflix’s The
Witcher. Transference, reflecting a foreignization approach, emerged as the most
frequently used strategy, with the primary aim of preserving the authentic cultural and
mythical atmosphere of the source text. This approach aligns with Newmark (1988)
assertion that transference is often employed for CSTs, particularly for names of
people, places, and locations. This study’s findings are also consistent with those of
Yatuzzuhriyyah and Hilman (2022), who examined cultural words in the fantasy novel
The Midnight Library and found that borrowing was the most frequently applied
strategy. Their study concluded that the resulting translations were both accurate and
acceptable to audiences. These findings collectively suggest an assumption that
contemporary audiences and readers are increasingly receptive to foreign cultural
elements within fantasy contexts. This aligns with Venuti (1995) argument that
preserving "the otherness" in translation can foster a culturally immersive experience
for global audiences.

In contrast to foreignization, domestication strategies were employed by
59.09% of instances, including literal translation, paraphrasing, cultural equivalents,
couplets, and deletion. These strategies were aimed at enhancing comprehension and
adapting the text to Thai cultural norms, thus increasing both understanding and
linguistic accessibility. This finding aligns partly with the study by Putri et al. (2023),
which examined translation strategies and ideology in the Sarimin Webtoon and found

that domestication was heavily employed by 82% of cases. This suggests that the
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translators prioritized accessibility by minimizing unfamiliar cultural references, thereby
reducing potential distractions for the target audience. Similarly, Rad and Marj (2019)
examined foreignization and domestication in the Persian translation of Lewis Carroll's
Alice in Wonderland, translated by Honarmandi, and concluded that domestication
strategies were used by 91.43% of cases, including descriptive translation, equivalence,
and explication. They observed that domestication effectively avoided "otherness" or
"strangeness" to promote readability. The researchers further recommended a dynamic
balance between foreignization and domestication to maintain the cultural richness of
the source text while ensuring familiarity for the target audience.

In this research corpus of cultural-specific terms (CSTs), foreignization and
domestication were employed almost equally, accounting for 40.90% and 59.09%
respectively. These findings align with Elnaili (2016), who advocated for a balanced use
of foreignization and domestication across content and semantic elements to achieve
cultural equivalence. Given that this study focused on a fantasy genre rich in unusual
characters and magical objects, foreignization was frequently used to retain the genre’s
cultural authenticity. This approach supports the notion that Thai audiences are
relatively receptive to foreign cultural elements, despite some potential concerns. For
instance, Hu (2018) argued that an excessive reliance on foreignization in translation
could ultimately render the text unintelligible. Similarly, Schmidt (2013) found that,
although audiences opened to foreignness, translators should remain cautious of the
influence of the source language which could potentially overshadow or weaken the
target language. These perspectives suggest that while foreignization can enhance
cultural immersion, a mindful balance between foreignization and domestication

remains essential to preserving the integrity and strength of the translation and culture.
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Figure 2 Body of Knowledge

This study confirmed the complex task of translating CSTs in culturally rich
narratives like Netflix’s The Witcher. By integrating strategies from Newmark (1988) and
Venuti (1995), translators can effectively navigate the tension between cultural
element and linguistic accessibility. The combination of foreignization and
domestication not only preserves the narrative's authenticity but also ensures that
audiences can fully appreciate the storyline. The balance created by translators is
valuable in genres like fantasy, where audience immersion relies on both cultural
specificity and accessibility. This study contributed to translation studies by
demonstrating the importance of a dynamic and context-sensitive approach to
translating CSTs, especially in global media contexts where cultural representation and

audience comprehension are crucial.

Conclusions

This research investigated the strategies used in translating culture-specific
terms (CSTs) from English to Thai in Netflix's The Witcher series. Guided by Newmark
(1988) classification and Venuti (1995) translation ideology, the study aimed to
categorize CSTs and analyze CSTs translation strategies. The results revealed that the
translator employed a variety of strategies to address the cultural nuances of the
original text, balancing foreignization and domestication to cater to both the narrative’s
authenticity and the target audience’s comprehension especially in the fantasy genre.
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The results confirmed that translators should preserve the essence of cultural
elements to retain the narrative’s authenticity while ensuring that such elements
remain accessible and engaging to the target audience. Moreover, this study
highlishted how Thai audiences interact with these cultural elements, illustrating the
nuanced ways in which cultural specificity and accessibility influence global media

consumption.

Suggestions

Applying the Study Findings

Based on these findings, this study recommends that translators of fantasy
genres should prioritize a dynamic balance between foreignization and domestication.
For culturally specific and mythological terms, foreignization should be applied to
maintain authenticity and engage audiences in the narrative’s unique cultural setting.
However, for concepts without direct cultural relevance in the target language,
domestication strategies such as paraphrasing or cultural equivalents can enhance
clarity and resonance. However, translators should be mindful of the potential
influence of foreignization on the target language. As Hu (2018) and Schmidt (2013)
observed, excessive foreignization may encourage the adoption of foreign terms into
everyday language, potentially influencing cultural and linguistic norms.

Recommendations for Future Research

This study focused on the translation of CSTs within the context of Netflix’s
The Witcher, with the limitation of its scope and genre. Future research could expand
to other genres or media formats to explore how foreignization and domestication are
applied in contexts. Additionally, audience reception studies could provide insights
into how Thai viewers interpret and respond to foreignized or domesticated
translations in order to seek for a deeper understanding of cultural adaptation in

translation.
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Abstract

Bubble milk tea is a popular drink originally from Taiwan. This beloved
beverage has become widely popular in Thailand. Nowadays, bubble milk tea shops
can be found almost everywhere, whether in big cities or even small towns in rural
areas. However, there are various types of bubble milk tea, some of which are very
affordable, while others are as expensive as premium coffee brands. This research
employed structural equation modeling (SEM) to analyze the relationships among key
factors contributing to the success of the bubble milk tea business, namely price
awareness, customer attitude, customer experience, purchasing intention, and buying
behavior. A sample group in this study was 546 bubble milk tea customers in Bangkok
who agreed to answer the questionnaire. A purposive sampling method was applied to
select and screen respondents. The results showed that price awareness and customer
experience significantly influenced both purchasing intention and buying behavior. Customer
attitude also affected purchasing intention and buying behavior in the lower level. Finally,
this study suggests that business owners enhance their price awareness strategies and offer
richer experiences to customers, while also fostering a positive customer attitude toward the
brand, as this can create greater opportunities for long-term success.

Keywords: Price Awareness, Customer Attitude, Intention to Purchase, Buying Behavior,
Bubble Milk Tea

Introduction

Even bubble milk tea is originally not a Thai beverage. It came from Taiwan

where most people prefer to drink bubble milk tea and very famous in this country (Xuan, 2022).
However, bubble milk tea came to Thailand several years ago and it was very
welcoming to Thai customers. Nowadays we can find bubble milk tea almost

everywhere in Thailand, especially in places that have young people for example
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schools, universities, department stores, shopping malls, and so on. Bubble milk tea is
a famous drink originally from Taiwan but this favorite drink of several people was very
famous in Thailand. Tea is commonly used as a beverage to refresh people from
feeling sleepy and exhausted. Nowadays, tea has become a very popular beverage
among consumers around the world as coffee. There are 3 main types of tea that are
popularly drunk today: black tea, green tea, and oolong tea. Currently, the bubble
milk tea business has very high competition, whether it is in terms of more variety of
products to create novelty and help to attract customers, for example, there is an
increase in types of tea, including black tea, red tea, green tea, and au tea. Many
bubble milk teashop has various flavors and choices to serve their customers such as
taro milk tea, cantaloupe milk tea, cocoa milk tea, coffee milk tea, and strawberry milk
tea, as well as adding many toppings to choose from such as jelly, grass jelly, and pudding
from what was originally available. Some shops try to serve the needs of their consumers
who like a variety of sweetness, some brands have different levels of sweetness. Consumers
have chosen their bubble milk tea according to their preferences. According to previous
information, this research would like to study the factors that influence the buying behavior

of the customer in order to purchase bubble milk tea.

Research objective

This research aims to analyze the association of each factor, which are price
awareness, customer attitude, customer experience, intention to purchase, and buying
behavior by using structural equation modeling (SEM). Another objective of this
research is to find the relationship between each variable and present the conceptual
framework according to the topic.

Literature review

Price Awareness

Price awareness is the knowledge about the price that customers perceive
(Kensei & Todd, 2003). It is a complex subject but it is very famous among several
researchers to study (Alhaddad, 2014). Murthi and Rao (2012) found that in the past
most customers might have decided to purchase their products by using customer
price expectations especially when they face the marketing promotion technique from the
marketing but nowadays customers are aware more of the pricing. Customers would like to
perceive more information about the price because it could reflect their worthiness before
they spend money. Price awareness in this research focuses on the truly reliable price of

bubble milk tea that customers perceive and understand before they purchase.



NIAsAaUMANIIIvLIAREITIUYT Y I 147
/0 U7 20Ul 1 (Unsnu-meney 2568)

Customer Attitude

Attitude is the subjective emotion of the customer towards products and
services. Customer attitude is the details of the motives, feelings, and sentiments of
customers toward a certain brand, product, or customer experience (Nambisan &Watt,
2008). Clarita and Setiowati (2020) researched the variable that Impacts customer
attitude to purchase Halal Cosmetics and found that there are more factors influencing
and helping to increase the level of customer attitude such as knowledge of the
customer, customer involvement, and even religiosity. Customer attitude in this
research is the thoughts, feelings, and experiences of customers towards products and
services that they would like to purchase.

Customer Experience

Customer experience is an issue that very famous among researchers and
marketers around the world for a long time. It is a topic that deals with emotion and
expectation (Johnston & Kong, 2011). Customers who have a good experience tend to
be more satisfied and have a higher chance of returning and becoming loyal customers
in the future. On the other hand, the bad experience that customers receive after
using products or services will lead to a feeling of non-satisfaction and the customers
not coming back to use them again. For this research customer experience means the
emotions and expectations of the bubble milk tea customers based on their previous
time of purchasing or from other sources.

Intention to Purchase

Attitude is a word that has been famous in behavior studies for a long time. It
is about the willingness and incline of the customer to purchase products or services.
Intention. Febrian and Vinahapsari (2020) stated that following the theory of planned
behavior, there are three important factors that could be able to increase the level of
intention to purchase the customer namely awareness, attitude, and subjective norm.
In this research, the intention to purchase is the willingness to pay to purchase bubble
milk tea to serve their need to consume.

Buying Behavior

Buying behavior or purchasing behavior refers to the actions and decision-
making processes of those who purchase and utilize goods or services. Customer
buying behavior refers to the acts people take to make purchases of goods and
services are known as buyer behavior. In this research, the buying behavior is the
decision-making process of bubble milk tea to purchase the products that they want

and can serve their need.
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Conceptual framework

According to the research background and research objective of every factor
namely marketing mix 7Ps, customer satisfaction, brand trust, and customer loyalty.
The hypothesis and conceptual framework were formed accordingly

Price
Awareness
H1
Customer H2? Intention Ha Buying
Attitude " to »[ Behavior
purchase H5. HE. HT
H3

Customer
Experience

Figure 1: Conceptual Frame Work of the research

Relationship between price awareness and intention to purchase

Pricing is one of the very important factors that customers focus on before
buying any products or services. It is the decision that companies make in order to
charge their customers for purchasing the product and service (Sammut Bonnici &
Channon, 2015). Many companies are very serious about how to set the most suitable
price for their products and services because it would be directly affect their
customers to aware of their quality. Abdullah et al. (2023) studied price awareness and
intention to purchase on Instagram, a social media platform in Indonesia found that
price awareness or price perception plays an important role in the potential to affect
interest in a way that is both positively and significantly impactful of intention to
purchase. According to the literature review. The first hypothesis was proposed:

- H1: There is a positive relationship between price awareness and intention to purchase

Relationship between customer attitude and intention to purchase

Ting and de Run (2015) suggested that there is a parallel relationship between
customer attitude and intention to purchase when studying the behavior of the customers
(Lim et al. 2017) because both topics are about thought and mental issues which are very
subjective and different between every customer. When customers have good and positive
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attitude, they tend to increase their level of interest and decrease the level negative of that
product and service. Following the literature review, the second hypothesis was presented:

- H2: There is a positive relationship between customer attitude and intention to purchase

Relationship between customer experience and intention to purchase

Customer experience plays an important role in the business because it is the
significant factor that can make customers happy and want to return to purchase the
products or use the service again. Happy customers who have a good experience will
tell other people, and this plays an important role in promoting the brand about their
happiness and good experience (Mihardjo et al., 2019). Moreover, they tend to come
back again in the future. Jain et al. (2017) stated that the customer experience could
help the company to attract, delight and retain its customers. Following the literature
review, the third hypothesis was proposed:
H3: There is a positive relationship between customer experience and intention to

purchase

Relationship between intention to purchase and buying behavior

The buying behavior of a customer is the accumulation of several factors such
as customer attitude, customer experience, price knowledge, and so on. One of the
very important factors that could be able to stimulate customers to decide to buy
products and services is the intention to purchase within the customer's thoughts and
mind (Palalic et al., 2021). Khoiriyah and Toro (2018) suggested that if the customers is
satisfied with the products or services they received, those customers would have the
feeling of the willingness to purchase products and services again in the future with
their full intention. There are several studies that could insist on the positive impact of
intention to purchase on buying behavior. According to the literature review, the fourth
hypothesis was presented:
- Ha: There is a positive relationship between intention to purchase and buying behavior

Mediating effect

Intention to purchase is the individual feeling and emotions of the customers.
It is a very subjective factor, which is quite difficult to measure. However, several
researchers and marketers put their effort into studying the intention to purchase of
the customer because it is the middle chain of the business, which could lead to the
final decision-making to purchase and become the buying behavior. To gain the
intention to purchase of the customer. Companies need to integrate several elements
for example price awareness, customer attitude, and customer experience. Dangi &

George (2020) studied more than 91 researches about the buying behavior of more
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than 100, 000 organic food customers from 2001 - 2020 and found the result of the
positive impact of customer attitude, knowledge, and awareness, eco-labels, and price
the buying behavior via the intention to purchase. Customer experience is another
factor that could help to increase the buying behavior. Following the literature reviews
the fifth, sixth, and seventh were proposed:

- H5 Intention to purchase mediates the relationship between price awareness and

buying behavior

- H6: Intention to purchase mediates the relationship between customer attitude and

buying behavior

- H7: Intention to purchase mediates the relationship between customer experience

and buying behavior

Research Methodology

Population and sample size

Data for this research was collected from the bubble milk tea customers in
Bangkok Thailand. The purposive sampling method was used to test and screen the
respondents. Questionnaires both styles of online and paper were delivered by waiting
at the bubble milk teashop and asked the customers who bought the bubble milk tea
to join the research. Finally, 546 bubble milk tea customers answered the questionnaire.

Descriptive Statistics Result

According to the total number of bubble milk tea customers of 546
responders, they were the number of 325 women (59.5%) and 221 males (40.5%).
Furthermore, at 196 (35.9%), the bulk of the mean age was between 21 and 30 years
old. This investigation revealed 111 people between the ages of 31 and 40 (20.3%), 93
people above the age of 50 (17.0%),

Structural Equation Model (SEM Report)

Structural equation modeling or SEM was used to test the overall fit of the
structural model, which examined the outcome of the hypothesis testing. According to
Hair et al. (2010) the criteria of model fit should have ¥%/df < 3.00, GFl > 0.90, CFI >
0.90, NFI > 0.90, AGFI > 0.90, RMSEA < 0.07, and RMR < 0.08. This is a criterion of good
model fit value that can be statistically accepted (Hair et al,, 2017) In Table 1 the
model fit indices were demonstrated following; firstly, the initial model showed good
fit (x°= 7.31, x¥/df=2.44, p=.000, GFI=.1.00, CFl= 1.00, NFI=.99, AGFI= 1.00, RMSEA=.17,
RMR=.04). The results shown in Table 1 and Figure 2 present the structural equation

modeling model results.
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Table 1 Absolute Model Fit Indices

Absolute Model Fit Indices

Model X X%/df GFI CFI NFI AGFI RMSEA RMR
Criteria - <300 =090 =209 =209 =209 =<0.07 < 0.08
7.31 244 1.00 1.00 .99 1.00 A7 .04

Note: X*> = chi-square, X%/df = relative chi-square, GFl = goodness of fit index, CFl =
comparative fit index, NFI = normed fit index, AGFI = adjusted goodness of fit statistic,

RMSEA = root mean square error of approximation, RMR = root mean square residual

Exper
1
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¥
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0.21 intention 0.98 *| Buying

Figure 2 Structural Equation Model Result

Results

There are altogether of 7 hypotheses in this research which are presented in Table
2. According to the result of this study. The majority of hypotheses were supported namely
H1, H3, H4, H5, and H7 while H2 and H6 were not supported. The first hypothesis proposed
that there is a positive relationship between price awareness and intention to purchase. This
hypothesis was supported. This result inclines about the positive impact of price awareness
on the intention to purchase and it could help to increase the level of intention to purchase
to the bubble milk tea customers. Further, the second hypothesis presented that there is a
positive relationship between customer attitude and intention to purchase. This hypothesis
was not supported. This result could be a clue that customer attitude does not have a lot
of impact on the intention to purchase bubble milk tea. The third hypothesis suggested that
there is a positive relationship between customer experience and intention to purchase. This

hypothesis was supported. The results indicate the positive impact of customer experience
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on the intention to purchase bubble milk tea for Thai customers. The next hypothesis
proposed that there is a positive relationship between intention to purchase and buying
behavior. This hypothesis was supported. The outcome of this hypothesis displays the
positive influence of intention to purchase on the buying behavior of bubble milk tea
customers in Bangkok.

The fifth hypothesis proposed the Intention to purchase mediates the relationship
between price awareness and buying behavior. This hypothesis was supported. The result
shows a positive relationship between price awareness, intention to purchase, and buying
behavior. Price awareness has a positive impact on the intention to purchase which will help
to increase the level of buying behavior of the bubble milk tea to make their decision to
purchase. The sixth hypothesis was proposed as the intention to purchase mediates the
relationship between customer attitude and buying behavior. This hypothesis was not
supported. This result indicates the negative impact of the customer attitude to the
intention to purchase which could have less impact on the customer buying behavior in the
long run. The last hypothesis was presented, which was that the intention to purchase
mediates the relationship between customer experience and buying behavior. This
hypothesis shows the result of a good relationship between these three variables which are
customer experience, intention to purchase, and buying behavior of bubble milk tea
customers in Bangkok. The good experience customers pass the positive impact to their
intention to purchase which will finally lead to a higher level of positive buying behavior.

Table 2 Hypothesized Relationship Results

Hypothesized relationship Results P-Value
H1 :There is a positive relationship between price awareness and  supported .001
intention to purchase
H2 :There is a positive relationship between customer attitude and not 191
intention to purchase supported
H3 :There is a positive relationship between customer experience and  supported .000
intention to purchase
Hd :There is a positive relationship between intention to purchase and  supported .000
buying behavior
H5 :Intention to purchase mediates the relationship between price  supported .001

awareness and buying behavior

H6 :Intention to purchase mediates the relationship between customer not 190
attitude and buying behavior supported
H7 :Intention to purchase mediates the relationship between customer  supported .000

experience and buying behavior
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Table 3 Total effect, Direct effect and Indirect effect

Path Path coefficient SE t-value P-value
Total effect
Experience— Buying -0.34 0.12 -2.67 0.008
Attitude — Buying 0.21 0.11 1.31 0.190
Price — Buying 0.52 0.07 5.07 <.001
Direct effect
Experience —» Intention -0.34 0.12 -2.67 0.008
Attitude — Intention 0.21 0.12 1.31 0.190
Price — Intention 0.53 0.07 5.07 <.001
Intention — Buying 0.98 0.01 114.32 <.001
Indirect effect
Experience —» Buying -0.34 0.12 -2.67 0.008
Attitude — Buying 0.21 0.11 1.31 0.190
Price — Buying 0.52 0.07 5.07 <.001

The result from Table 3 could inform that most of the variables support that
hypothesis except the attitude which has a P- value of more than 0.05 which is non-significant.

The result of the research will be discussed and concluded following the new chapter

Discussion

According to the result, this research concludes that the bubble milk tea
business still has a great chance to be more successful in Thailand. It could be
because Thailand is a hot country, therefore cold fresh drinks with a sweet taste like
bubble milk tea is a great choice for this case. Rather than having a delicious taste,
bubble milk tea could attract more customers by offering more choices of topics such
as brown sugar, fruit salad, jelly, and so on. Looking at the drink and decoration is also
another issue that attracts Thai customers, especially young people. Moreover, a
reasonable price is another significant factor that makes bubble milk tea more
interesting because the price of bubble milk tea in the market has a variety range from
very cheap to expensive but the average price is almost the same as a drink that
customers could purchase in the convenience store. The bubble milk teashops must
have a plan to deal with this issue. In an era with very high competition (Red Ocean) or
even the COVID-19 disease (Covid-19) that causes the delivery trend to grow
uncontrollably. Whether it is in front of the house, in front of the alley, or in various
department stores, it is full. Bubble milk teashops, whether it is a small brand or not,

are inexpensive to large brands with franchise costs in the hundreds of thousands. It is
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all inevitably competing with each other. The bubble milk tea business is still having a
great chance to grow in Thailand. Finally, the result received from this research could
be able to reflect the wealth of the bubble milk tea business and we should still see

this beverage business growing and successful in Thailand again.

Body of Knowledge

Following the results, there is empirical evidence that the three factors
namely price awareness, customer attitude, and customer experience mentioned in
this research are having an effect on the intention to purchase and buying behavior of
bubble milk tea. Actually, each variable in this research is the subjective and intangible
variable because we could not know or perceive from seeing outside but we need to
find insight into their thought and mind.

Price Awareness .
. Intention - .
Customer Attitude Positive ¢ Positive .  Buying
> o .
Customer Experience Behavior
purchase

Figure 4 New Body Knowledge of the research

However, every variable is very important, especially about the sales and
performances of the organization. The first factor is price awareness; this factor shows
its importance in increasing the level of intention to purchase and also links to the
higher level of buying behavior in the end. Price awareness is about the true
understanding of the price that customers need to pay or spend to receive products or
services. In this research, price awareness is hypothesized and it was supported. This
informs that the price of bubble tea is not expensive and not complicated. It is an

easy pricing technique and especially not expensive.

Customer Attitude is about the thoughts, feelings, and emotions of the
customer toward products or services. A positive attitude could have a positive impact
on products and services and increase the chance of purchasing intention. Attitude is
personalized. It occurs inside the heart and mind including the thoughts of people and
customers. This could happen due to several factors such as gender, education, family,
and the environment where they live and have been raised. In this research, the

customer attitude was hypothesized but it shows a negative result and this hypothesis
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is not supported. This could occur from the thinking or feeling of some customers
about the bubble milk tea that they were not happy or did not like the taste of this
drink. Especially for some customers who focus on health. To solve this problem,
bubble milk tea owners need to find a way to change the attitude of this group of
customers and provide more positive information about these products.

Customer experience is the emotion and feeling of the customer towards the
former products or services that they purchased or received from the company.
Customers who receive good quality products as they expect will have a good
experience and they will tell other people about how they were satisfied and most of
them will return to purchase those products and services again. Conversely, customers
who received a bad quality product or poor quality service will have a bad experience
and some of them will complain to the company. Moreover, some customers will tell
other people about their bad experience and most of them will never come back to
buy or use the service again. In this research, the customer experience plays an
important role in stimulating the intention to purchase bubble milk tea customers and
leads to positive buying behavior.

Intention to purchase is another factor that is very subjective and intangible. It
is the feeling, emotion, and planning of the customers to purchase products or
services that they thought about good quality and could be able to serve their needs
or requirements. The purchasing intention cannot occur by itself but it needs to be
stimulated by other factors such as reasonable price, good quality of products and
services, shop atmosphere, attractive promotion, etc. Customer attitude does not have
an impact a lot for the bubble milk tea business. It might be because this drink is not
expensive and customers sometimes purchase it without their attitude. If the bubble
milk tea owner could find a way to change the customer attitude towards their product that
might be a great chance of having more customers to their business in the future.

The Buying behavior of bubble milk tea customers is influenced by several
factors together for example price awareness, customer attitude, and customer good
experience before it will lead the customer to the level of having an intention to
purchase because they will make a final decision to purchase. In this research, most of
the variables were theoretically supported except the customer attitude. Price
awareness plays the most significant role in stimulating intention to purchase and
buying behavior, for bubble milk tea owner should focus on this issue to attract their
customers. At the same time, they need to find a way to improve the positive attitude

of their customers to increase the chance of having more customers in their business
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Conclusions

This research found valuable information about the bubble milk tea business
by applying five variables to represent the needs and trends of this business. The five
variables are price awareness, customer attitude, customer experience, intention to
purchase, and buying behavior of bubble milk tea. All factors show the impact to
influence the buying behavior of Thai customers. These factors especially could be
able to help the business owner and executive of Bubble Milk Teashop to find a way
to increase their quality and serve the right products to their valued customer and

become a great successful business as it used it be now and forever.
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Abstract

This article aims to study 1) Tourist behaviors toward Less Visited Area in the Eastern
Region after the COVID-19 pandemic; 2) Examine the marketing components of tourism in
Less Visited Area in the Eastern Region and 3) Analyze the demographic characteristics that
influence tourist behaviors toward Less Visited Area in the Eastern Region after the COVID-19
pandemic. The sample group for this research consists of 328 Thai tourists who traveled to
Chanthaburi, Trat, and Prachinburi provinces. Data were collected through questionnaires
and analyzed using both descriptive and inferential statistics. The research findings revealed
as following: 1) Most tourists traveled by private car for leisure trips with their families during
weekends. The average expenditure per trip was 8,872.41 baht, an average accommodation
cost of 1,472.71 baht per night. The average planning time for trips was 13.71 days; 2) Key
tourism components of tourism in Less Visited Area in the Eastern Region include: a variety
of accommodation options, reasonable food and beverage costs, convenience in contacting
and booking accommodations, readily available information and reviews about attractions
across various platforms, friendly and hospitable locals, and high standards of
accommodation services, all these factors were rated highly by tourists and 3) Differences in
demographic factors such as gender, age, monthly income, highest education level,
occupation, and region significantly influenced tourist behavior toward Less Visited Area in
the Eastern Region after the COVID-19 pandemic. These findings provide the guideline for
developing effective marketing strategies, enhancing tourist attractions by leveraging the
province's potential and designing tourism activities that align with changing tourist
behaviors.

Keywords: Tourist Behavior, Less Visited Area, COVID-19, Eastern Region

uNiin

gnamnsTuMvieaiafidruddnreninudulaniaasugiaveaszima (Economic
growth) fdndiuiiedesay 20 - 22 sendndugiutasiunigludseine (Gross Domestic Product:
GDP) (‘vm"ssm'%mmasﬁmminué’mmiLﬁummaﬂmiﬂuﬂmlﬂiﬁwawizmﬂ (UN.), 2563) Haug
Fud . 2563 finsuszniadadszme (Lockdown) FunsiiunisisaiisanslutasinsUseme
menduinnsszuinvesdoldalain-19 ﬁﬂﬁﬂWi@umwiauﬁmiw'mﬂixqumﬁuzﬁ’ﬂ URHG)
YednauATHgRIN TR sInasfiun nsenTismsviesfisanasfivn wudn dnveadistinendfiiu
madnuluyssinalngasauseninafounnIANa LA Us AN W.A. 2563 131U 6.7 A1UAUY
ana991nYI0AeTY Ty WA, 2562 Useunm 39.9 a1uAUY nIeuaAnUsEuIMS08ay 83.2 dInaln
swldandnvieadisrmmifanandusgrsnn nslutradounnsiaudssuaay we. 2563 sl
ninvieaiiedinsunfeg 332,013 &1uum anasangranafedfuvesd we. 2562 Jag
1,911,808 1uUm (anasiovay 82.6) (@avuideiionswauUsswmelng, 2564)

Haqgtuanmumsninsunissuinvedolaialain-19 vssnias Budinsiunevieaien
Fausidraansd wa. 2564 Tnedauszmasuinvioadisnndausnluiui 1 NOAINIBU W.A. 2564 Uay
aasgiinnsnisnszdunisviondfiedlulseme denaliluaiedusnvesd wa. 2565 fiT1uay



160 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi

Vol.7 No.1 (January-April 2025) /\

tnvioadieagilneussuin 93 druau viedosar 40 vesvsdaunIssEUIAvNToliFalaia-19
suzditihvieaiisainamnivszana 2 Suau videdosay 5 mevdinmsundszuisendohialaio-19
thindawnAnvesemunAguuunlys (New Normal) uazmsiiumslugea Next Normal mansviesiiier
Inedaiiguassmdnuin v“?af\i’m'guLLazmmﬁaamwaaﬁnm’mLﬁa’aﬁmﬁauuﬂaaagjmaam Usgnaunu
mnulsiutusufiaaunsalivAsuuUasednasnids (aiges lwaadgused uazaing AesiiFedns,
2566) Fariu nsnwmgAnssuvestinvenfisafiedndudsddyfiagansaviliesnuuuianssy
neulandmnudenisvestinvieaiiealdeg1aumunran LaraIu1I0INUHLUNAINENIINITAAIN
WednuguiinvieadienfuuaraiegutinveaieTlvslld
MNUHLNTALTLIUYDILHUTALIN T BT W atiudl 12 (w.a. 2560 - 2564)
Tauddqresnisiesiiedluiuiidiesses ileliseldannisieniloansyaregnniiui vilvidn
nMsverenIseniisanarnsrasinieufisrgiiossomnniu Jagtuaisldunuudunniels
EMSANARTYNA WA, 2561-2580 UnuTAUILATYFRILATHIANLRIYIRA aTUTl 13 (e, 2566-2570)
LazUNLWAUIN ViR ieuviannd atudl 13 (wa. 2566-2570) fitvanelfieddu fe leduasaniy
Wuudanazgidufuvesgramnssunisvioaiioalne (Resilient Tourism) fimundafefiugiu
yesgnamnssuAsvieaiielotilnnn ngs (Quality Tourism) duaduniswmuinisviesiieasgns
98U (Sustainable Tourism) (A3Yipafisntslseinalng, 2562; nauuIdeLaiiaun didnau
WIBNTANIUNUIINYS, 2567) nEnsnmIaddldtiulsvreifioduaiunsvieafisniiossewiiu
WU 9 917 n1saangaun1® n1sdninssuduasunisieniion Feusenalvedifinia
vieuflensos 55 Ymin el Saviavieailensedluniangfusen Tiud Sminuasunen FUNYT A910
U513UYT wazaszu (WiﬁwﬂigzﬁauﬁlﬁuLﬁmauﬂizma%gmi (STl 20) A 2513 uazuIne
42 (17) wisUszanafuginsdandladiundulnonse ey gRuiludufuusenaduging @i 10)
WA, 2496, 2562) TAuEBNIN19ETINNIA Tausssn BFInmnuduey uazusy TRmansiunauls
FaduthivddyiidmadenisdndulaendiondiosedumanyTueen uinansAnufiriuunud
drulngudrfmiarieadissesdinesdusznevlunate 9 d1u e dygn ASeady warsia
539l (2565) wu Wessesdnlvgdanauvdaioadiediifagels sasgiuitinerds nisauunau
anuduudsvesdin eumfeuveseuluguau dafu nisdamsvioniisudlessediszaumnudiie
Fosefamsarminginsvieailientunauny maeydnsiaTinvuussauien Ussind Ademiveg
1 Ausanfieszninennasguaraiaenyy Msauasetne WWudy 1uves vanangs Sntusms
(2562) uag Tavy fugun (2563) N1 druUszaumianismaa 7P frensdadulavionilonilos
$049 Yanangm FMiusIng (2562) wag Ruigiu (2020) fifedunutadedu Ao Finavieaiien 9
Aldselngiadesonds mfiindefu mswuzinmsviendien msldsunmsnevauesionmaanty
Huduifviidmadenginssunmaeadisnvesinvesiieriifdedmiaviouiieises
uanannsiauuvavisuiiludiewisaiismdnuds aafsilinuddnyiuibios
viosfirseaiemuniuiliosisaiionr fedeefinsfumuasiauiundsieuiisauazfanssy
viewtealyal Tanunsafagatinvieaieaiifinaunin drensedununmdinvesauluviesiu 1iudde
auumqmaamiamiﬂqumﬂﬁumimaawn&Jmaaumnaam&nwumammmmaammiaﬂumm
p Yuoannendinmsuniszuinvesdelifaleda-19 e uiuimslvimisnuiiiRsdesiamn
nsna1anIsyiedfisrnendnisuniszuinvedialain-19 16 naenauimuiwvasvieien
AssrursanuazaInine q Wasnadesfuanudesnmsvesinrieaiisl uilugnisituyuasiaun



NIAsAaUMANIIIvLIAREITIUYT Y I 161
/0 U7 20Ul 1 (Unsnu-meney 2568)

mMsvienielukfazdaninvianielsesluninne Jusanag1ededuntendenisunsssuinveshisa
1A39-19 1o

T UsZHIAN15INY

1. defnwimgAnssuvestnvioniisafiddefmiavieadisiseduniany Tusanniends
nMsunsszuaventelasalaia-19

2. \fiefinwasAuszneudummainnisvesiisadminreiisaseduniang ueen

3. \ielnseidnungmassrnsmanifidmarenginssuvesinvioaiiefiddedmia
vieafienseslunianz fusenmendinmsuniszuinvesdoldalain-19

ATINUNIUIIIUNIIU

1. LLmﬂmLLamqug]annqumiimaaunwaamm

ngAnssutinviediey mnedi mnuidninfAnuazniswanioantumumig q vainvioadien
VlﬂﬂE]‘Llﬂ’ﬁLﬂ‘LlWN Tusewiansifumiondien LLa.vmwaamﬂmimumwaqmm paanIulady
A9 9 wuamﬁwammmgaﬂuﬂﬂmLLaxmiLLamaaﬂuu 9 (537550 TU585al591, 2558) wusfia
woAnssunrieaileanes Clawson and Knetsch (1966) wisianssunsviosisrvesinvieaiisndu
5 939 Ao Pansadeanumeviaisafumsfunaendien Hrenariiiunsudianuiivesien
Fananfildsulszaunmsamnimsveadietlusewismsiiumeioniien ¥asven1siiumandu was
PanaINMendinmnAun s seandangnsaivesnsveaiien deandesiuuuifn
93 Pearce (1989) find12in szmLLiﬂLflumia%’wmmmw’g’aLﬁaqﬁumilﬁumwiauﬁmﬁﬁwé’wv
Aty Aensneunuazduaumsifsatuianssunisvieniieadimihnoudiuneass mummam
Svieauflmduiumslaauiveaiiommasdinaesmsiiumanduiy Aenssutdessi
L‘Uuaqmﬂisﬂaummwmﬂwizaumimmqmimaqwmim&Jiawuﬂmaammlmwﬂmmmnﬁuu
Franariiinveiisatdnfumadouvuaniuiivieniioasia 4 fu Buuszaunsalfitnvieniien
165y dmsuludisfanssuaanedurisnaniitnvieaiisanduinegludunndoudniveas Tasund
tnvieaiisainagsanisuszaunmsaimavieniioafiiisldfuan erauansoonlnonsidligduils
Bouayatuin vieassudisly social media fuifu woAnssunisesiior fo dnveailerasd
wAnssuuanensfuluusagdis Suidesnanunsaiuazaudesnslunsaztiaunnsieiu

2. unARBIAUsENaURUNITRANANT B LTiYA

NAYVIENIINAINEIMIUTINIUINNT (Kotler, 2006) 7 8E4 (7P’s) Usenoume AmuKEnsin
AIUTIAT AIUYBINNNITIATINUIY ATUNITARETU ATIUYAAD AIUNIEATNKATNITUNAUD kag
FrunsruIuns fiall Cooper and Boniface (1998) wagaIng fieuasu (2566) wuin Asdgale
nsdndsdsduieauazain LLawu%miLa%uﬁﬂuﬁm?{mﬂuﬁ%’mmsﬁumLm Lﬂumﬁﬂivﬂamm
nMsreniisadiminvieniersesiidmadenisdnaulaveniisrvesinviesiios uenani vanangn
imuuﬁm (2562) §awui fj%amuﬂivaumammmwLmﬂmaﬂuaawamawqmmiumimaamm
dlessesiiunnsinaiu vngfinanisinuives Ruigiu (2020) finsdunuadoifiaiudnia Jededu
menm fie AnuaeuUsEmduay Tausssalng o f5vdnadensinaulavieniivadesses



162 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.7 No.1 (January-April 2025)

3. wuwaAntadeanuuszyinsmans

woAnssuniseniisanazuuiAnnszuiunisdaduladovesiuilaanianisvioniien
AULLIAATEY Bennett and Strydom (2011) saudednwazmeUszansenansiidutladesiddalu
msimuaraiatmine Sealiidunasilunmsulsdiunisnan Fadudnvasiidfyuazadnials
903U5891n3 (Serirat, 1995) Felladoduuszmnsaans wu e 918 N13ANY 91T wazs1ela
Anafu vlnssuaumsindulaviendionidessodlnenimsausieiu Geuns a939ta, 2562)
uennit il uunniidnudadeiidvsnasonsindulareniivaiiosses nansdnu
aenadoslulumaioitu fe dnvaensuszrnsmansiunndstudaaronisindulaviouiien
dinssawnaiu (anangs Siusms, 2562; Iava AugwI, 2563; Ruigiu, 2020)

4. uwaRafiavieaiisases

ulsungueadginesmanszdulifinmsfumaiesilsazifiansnsseneldlusdmia
3u 9 uonwilorniminrioniivndn Feldusemadmiaveuiissendeiiemeniivases lnedl
UINTNITEIATY AD Fnvisufisafidunaisuiisrdmiamardausaldanvdeundle By
Fuflun1sundaund w.e. 2561 finsusemadungnsensis aduil 304 (w.a. 2562) Smiavioadlen
seafiruaustadu 55 Sanin (Wis*ﬁﬁuﬁigzﬁaLLﬁ‘lmLﬁuLauUizma%gmi (atudl 20) w.. 2513 uay
1A 42 (17) wisUszmafuinsdeudlodiufulasnsessdygautlodiufuusesnaaienins
(Ul 10) w.a. 2496, 2562) TasaranzTusen dd1uau 5 Swda ldud aszuia e Junys
U573UY3 wazuATwIEn

nealAswgRaNTYieufleIazin nignsnsviouisanasfiv seyin afeuunmaud
F9AN WA, 2562 LﬁmiaﬂummmﬁuaaﬂﬁﬁiwlﬁviaqLﬁawmqﬂ Ao J9minWeese 17,300 anu
v finvioadfienluideusiuau 2,327,225 Au se9aun Ao SanianTIn 13,649 1uUm waydiwin
UASASSTINTIY 12,334 &MU (USE Buliade 1, 2564) sndduduiiavieaiion ssyieaiu
dnwauzveuiiessosi iudiesidddnvienielingnnau (hni 4 Suaused) iWinsiaduais
myiflesvioadivarinu 3 uuda e 1) lilszaunsalvieaiioafiasdnszsuityum 2) flenasiosen
Waudududnemwluewian waz 3) Weulsadledwninfduilondnsia 9 wavdeudefuiiiou
U (USEW Bulvliassy 911m, 2564) i"gmalé’ﬁui&mwmiﬁuwjLﬂi@gﬁwﬁqmnmi%mmaﬂLﬁ??a
Th3alain-19 Femsvieadiendisedu mi‘vimm?'imLwiqﬂsxmﬂ"lmai'auﬁ’umzmmmmmqﬁuiwﬁuﬁﬂ
Amazing Thailand Safety & Health Administration (SHA) 1131195115ANUUABANYAUASITEY
nunAUNAsIuASUIMIATauAmYesanIuUTENBUNS SHA Plus+ lWhunaduifieliigsians
vieafiealdsuiiude U wa. 2566 fiulsunenisadisuszaunisainisiuniefiinnumanenay
nsanaAliiulinviealen (Visit Thailand Year 2023: Amazing New Chapters) #8n15u1Laus
Soft Power of Thailand #LA Food, Film, Fashion, Festival wag Fight (§119n9udseu1dunus
Fadasys, 2566) uonannil Seflummile “Weadledlne Amazing Baninifin” uay “nisreudles
Ineifenlsmniu’ Wediuyammsldaouasiiaiuindsiu Snsvinismarslinseiunguuesgndi
Wun1sinatasismaluladlunisuszgndnisaainuuuaiiadesaifiiavianiy ioueu
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Abstract

The objectives of this research were to 1) explore the cultural capital and
local wisdom of communities in Uthai Thani Province, 2) assess the potential of
communities in developing creative tourism destinations in Uthai Thani Province, and

3) propose guidelines for the development of creative tourism in Uthai Thani Province.
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The researcher used a mixed-methods approach through community potential
assessments and semi-structured interviews. The key informants were stakeholders
involved in tourism, government agencies, and the private sector. Data analysis was
achieved from concepts, theories, documents, academic articles, and research related
to tourism.

The research results found that the potential of tourist attractions for the
development of creative tourism involved three main tourist attractions. Tourist
attractions can be classified into two groups according to their potential level,
comprising tourist attractions with very high potential (one location), namely Ban Tha
Pho, Nong Kha Yang District, and tourist attractions with high potential (two locations),
namely Ban Sa Nam, Ban Rai District, and Ban Rong Nam Khaeng, Mueang District.

This study presents creative tourism activities and basic models for creative
tourism development by considering the strengths of tourist attractions and the
potential of tourist attractions to be developed into creative tourism destinations in
the future, including tourism networks in the Uthai Thani Province area. Further, three
activities exist that can create different creative travel experiences: 1) learning the
Sakae Krang way through the geographic indications of Ban Rong Nam Khaeng, Mueang
District; 2) learning about folk songs, local arts, and culture in Ban Tha Pho, Nong Kha
Yang District, and 3) learning the way of life among the Lao Khrang ethnic group
through food and handicrafts in Ban Sa Nam, Ban Rai District.

Keywords: Creative tourism, Tourism potential, Local wisdom, Uthai Thani Province
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Abstract

This article aimed to (1) study of crisis leadership indicators for secondary
school administrators under the Office of the Basic Education Commission, (2) examine
the consistency of crisis leadership indicators of secondary school administrators under
the Office of the Basic Education Commission with empirical data, and (3) present of
an evaluation method for crisis leadership of secondary school administrators under
the Office of the Basic Education Commission based on the developed indicators. The
sample consisted of 400 school administrators under the Office of the Basic Education
Commission, selected through purposive sampling. The instruments for collecting data
were interviews, questionnaires, and suitability evaluation forms. Data were analyzed
using descriptive statistics, including percentage, mean, standard deviation, and
confirmatory factor analysis. The research results were as follows: 1) crisis leadership
indicators for secondary school administrators under the Office of the Basic Education
Commission comprised 7 components and 15 indicators as follows: (1) problem
identification, consisting of 2 indicators, (2) communication, consisting of 2 indicators,
(3) adaptation, consisting of 2 indicators, (4) crisis reversal, consisting of 2 indicators, (5)
consultation, consisting of 3 indicators, (6) empowerment, consisting of 2 indicators,
and (7) innovation development, consisting of 2 indicators. 2) The confirmatory factor
analysis indicated that the crisis leadership indicator model of secondary school
administrators under the Office of the Basic Education Commission was consistent with
empirical data. 3) The proposed guidelines for evaluating indicators of leadership in
crisis situations for secondary school administrators under the Office of the Basic
Education Commission, based on the developed indicators, were found to be highly
appropriate.

Keywords: Indicators Development, Crisis Leadership, Secondary School Administrators
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Abstract

Nowadays, digital technology plays an important role in education. Open
online learning systems (MOOCs) have become an important option to support the
development of learners' learning and critical thinking skills. This article aimed to
1) design and create an integrated activity set through an interdisciplinary approach in
an open online system (MOOCs) to enhance the critical thinking competence of
student teachers, 2) evaluate the effectiveness of this interdisciplinary online activity
set, and 3) examine the effects of using the MOOCs-integrated activity set on the
critical thinking competence of student teachers. The sample group consisted of
student teachers from Phranakhon Rajabhat University in the first semester of the 2022
academic year, selected through multi-stage sampling. The experimental group,
consisting of 30 students, engaged with the interdisciplinary activity set via MOOCs,
while the control group of 30 students used a different set of activities that did not
use the interdisciplinary activity set via MOOCs. Data analysis employed mean,
standard deviation, and dependent and independent t-tests.

The findings showed that: 1) The interdisciplinary activity set in MOOCs format
exceeded the established effectiveness criteria (76.12/77.31, higher than the 75/75
benchmark), with an effectiveness index of 0.6077 or 60.77%, surpassing the target
threshold of 50%. 2) The experimental group demonstrated significantly higher critical
thinking competence after the intervention at the 0.05 level, while the control group
showed no statistically significant difference before and after the intervention at the
same significance level. 3) Comparing the post-test results between the experimental
and control groups, the experimental group exhibited significantly higher critical
thinking competence than the control group at the 0.05 significance level. These
findings suggested that the interdisciplinary approach, combined with MOOCs,
effectively supports the development of critical thinking skills.

Keywords: Core Competency for Critical Thinking, Integration Activity Package with
Interdisciplinary Approach, MOOCs Open System
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Abstract

This research aimed to study the components and indicators of engineering
habits of mind for 10th grade students. This research used a document research and
connoisseurship approach. The research process included 1) studying documents,
textbooks, and related research to analyze the meaning and essence of “engineering
habits of mind” by classifying key words into parts, namely “engineering”, “habits of
mind”, and “competency promotion” as a database for synthesizing the components
and indicators of engineering habits of mind for 10th grade students. The population
used in the study comprised 10" grade students attending Srinakharinwirot University
Prasarnmit Demonstration School (Secondary) during semester 2, Academic year 2024.
The students were enrolled in 9 engineering majors, totaling 199 students, and the
sample group comprised 59 10" grade students majoring in mathematics-engineering,
who were chosen through simple random sampling by using the major as the unit of
sampling. The study also 2) assessed the consistency and appropriateness of the
components and indicators using an assessment form and in-depth interviews with
experts in the engineering field as well as 5 experts in learning management for
engineering majors curriculum and teaching. Further 3) data were collected from
assessment responses and in-depth interviews with experts, which were coded to
examine the components of each issue from the opinions of each expert. The coded
data were synthesized and used to improve the components and indicators of
engineering habits of mind for increased appropriateness. Finally 4) the component
and indicator data were verified by 3 experts, 2 of whom were experts from the in-
depth interviews in step 2 and 1 new engineering expert.

The study results found that engineering habits of mind were desirable
characteristics for engineers and could be developed among 10th grade students by
classifying engineering habits of mind into 3 components, comprising knowledge, skills,
and characteristics. In terms of the components, 1) knowledge included 1 indicator,
interdisciplinary knowledge, and 3 indicator behaviors, while 2) skills included 1
indicator, systematic thinking, and 9 indicator behaviors, and 3) characteristics involved
3 indicators, team play, communication, and leadership, as well as 9 indicator
behaviors.

Keywords: Components and indicators, Engineering habits of mind, Competency

promotion
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Abstract

The management of Home Economics education facilitates learners in
developing knowledge through experiences in both academic and professional fields.
Therefore, Home Economics teachers should have the characteristics to enable them to
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teach effectively under the teacher development framework of the Office of the Basic
Education Commission (OBEC). This mixed-methods research aims to (1) examine the
competency essential needs of Home Economics teachers and (2) propose guidelines for
developing the competencies of Home Economics teachers in the occupations
department under OBEC. The study involved 177 Home Economics teachers from
schools under the Bangkok Secondary Educational Service Area Office and 15 experts
who participated in in-depth interviews. Data analysis was conducted using mean,
standard deviation statistics, an essential needs analysis (PN yodified), and content analysis.
The findings revealed two key areas of competency needs for Home Economics
teachers: Core competencies: there were 11 identified competencies, with the highest
average need observed in the ability to exchange ideas and build networks in the field
of Home Economics (PNl yegfies = 0.402). Functional competencies: there were 12
identified competencies, with the highest average need seen in the ability to use and
develop innovative and technological media for Home Economics instruction (PNl modified
= 0.348). Furthermore, the proposed guidelines for developing Home Economics
teachers' competencies were deemed significant for enhancing their work efficiency.
These guidelines comprise three areas: knowledge, skills, and attributes. Recommended
methods include knowledge exchange, study visits, and workshops, preferably during
school breaks. Performance evaluation should involve supervision, self-assessment, and
stakeholder reviews.

Keywords: Competencies, Home Economics Teachers, Ocupations Department, The Office

of the Basic Education Commission
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Abstract

This Article aimed to study 1) To study general store information that affects
the competitive strategies of small retail store operators in Pathum Thani Municipality,
Mueang District, Pathum Thani Province. and 2) To study the competitive strategies
of small retail store operators in Pathum Thani Municipality, Mueang District, Pathum
Thani Province.

This research is a quantitative research. The tools used to collect data include
questionnaires. Statistics used in data analysis include frequencies, percentages,
averages, and inferential statistics. Test for differences in group average scores, etc. the
sample was...400..... They was selected by Most are female. Are between 30-39 years
old and have a high school education/vocational certificate. Most of them have sales
per month. 10,001-20,000 baht. Most have a business period of 5-10 years. Most have
expenses in buying and selling products of 5,001-10,000 baht and most sell Food and
Drink  Competitive strategies of small retail store operators in Pathum Thani
Municipality, Mueang District, Pathum Thani Province Overall, it is at a high level. the
instrument for collecting data was The tools used to collect data include
questionnaires. Statistics used in data analysis include frequencies, percentages,
averages, and inferential statistics. Test for differences in group average scores,
etc.Analysis data by Descriptive statistics and Content Analysis. The research results
were found as follows;

Summary of the overall research results on the competitive strategies of small
retail business operators in Pathum Thani Municipality, Mueang District, Pathum Thani

Province, which the research found that the operators have positive opinions on the
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overall competitive strategies. Statistically significant, which is important information
for planning and operating retail businesses. In addition, the results of the research
indicate the importance of competitive strategies to create differences. This may be
something that retail entrepreneurs should give importance to in planning and
implementing various activities in creating strategies, developing their products and
services to suit the needs and satisfaction of customers, allowing entrepreneurs to
make a difference in the business and compete.

Keywords: Competitive strategy, business operations, small retail stores,
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Abstract

This research aimed to 1) Develop a participatory safety management model
for Educational Opportunity Expansion Schools under the Office of the Basic Education
Commission, and 2) evaluate the quality of the developed model. The sample
consisted of 381 Educational Opportunity Expansion Schools under the Office of the
Basic Education Commission. The participants were school administrators from these
schools. The focus group sample included nine educational administration experts.
The research instruments included a draft of the participatory safety management
model and a questionnaire to evaluate its quality. Data were collected through
document analysis, concepts, theories, related research, focus group discussions, and a
quality assessment form. Quantitative data were analyzed by using means and
percentages, while qualitative data were examined through descriptive analysis. The
study found that: 1) The developed model consists of four components: (a) a network
of safety management partners in educational institutions, (b) participation in safety
management, (c) safety management processes, and (d) safety measures and scope in
educational institutions. 2) The evaluation of the model’s feasibility and usefulness
showed that it achieved the highest level of feasibility (M = 4.87, 97.40%) and the
highest level of usefulness (M = 4.96, 99.20%).
Keyword: Safety Management Model, Participate, Educational Opportunity Expansion
School
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Abstract

This action research study aimed at developing a mathematics learning model
that promotes real-life problem-solving skills among lower secondary school students.
Specifically, this study aimed 1) to explore the components and indicators of real-life
problem-solving among lower secondary school students, 2) to develop and evaluate
the effectiveness of a mathematics instructional model that promotes real-life
problem-solving, and 3) to examine the impact of the instructional model on the real-
life problem-solving abilities of lower secondary students. This research employed a
research and development (R&D) approach consisting of four phases, including 1) the
identification of elements and indicators for solving real-life problems (Analyze phase:
A), 2) the design, development, and evaluation of the efficiency of a mathematics
instructional model (Design phase and Development phase: D&D), 3) the testing and
study of the effectiveness of the mathematics instructional model, including
implementation (Implementation phase: I) and evaluation (Evaluate phase: E), focusing
on its application and effectiveness, and 4) the review and enhancement of the
model. The sample consisted of all students from one Grade 9 class, selected
purposively.

The results were as follows: Two key components and seven indicators of
real-world problem-solving were identified. The two components included (1) thinking
for real-world problem-solving and (2) performing real-world problem-solving. An
evaluation of the effectiveness of the mathematics learning model, as assessed by
seven experts, indicated that the overall suitability and consistency of the model were
at a very high level. Furthermore, the evaluation of the model's efficiency based on
the 75/75 criteria (E1/E2) showed that the efficiency of the mathematics learning
model to promote real-world problem-solving was 76.15/75.17, exceeding the set
criteria. The effectiveness assessment revealed that the post-implementation scores
on real-life problem-solving were significantly higher than the pre-implementation
scores, with statistical significance at the .01 level. Additionally, student satisfaction
with the mathematics instructional model was rated at a high level.

Keywords: Real-life Problem-solving, Mathematics, Develop learning model
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(Constructivism) n3dnnsiseuduuunsasunuzliian (CGl) midnnsiseuslaeldlywiduy
§1u (PBL) wnAaiienfunmsasunuuduiensmanug (inquiry Method) msdanisieudidegn
(Active learning) N153AN5ISE U UUTRUTEUNGUNIS (Flipped classroom) kazJUluy
msaeuszuueaulall (E-Learning) Ingaonuuu (Design phase: D) Wau(Develop phase: D)
wldsuuuunsdnnisdsuisenoude 6 esdusznou fall 1) Fundnnis uuiha nguid
WuilugiuvesguuuunisiansFeuladnmans 2) fugauszasdussguuuumsdanisFous
3) Aua13EN1TseUl 4) AunseuIunsianisiteuiadianmiansld PMCST Usenausne
5 duneu Ao tuitudaedgunluiinesa (Reallife Problem: P) tudnlieglusunuuniu
WA IeRdafEns (Mathematical Conceptual model: M) Fuuasilymilmluynimis
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Funvanansuidgymadiamaninduidudagmludineds (Translating Math Solution into
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waaandun1sunluly (mplement phase: 1) uazUsifiunagiuuunisdanisisous

(Evaluation phase: E)
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msfaungUuunsianisiieudadamansiiduaiunisuidamludinedsdmsy
Snideulsendnuneusy adstlfunsidouasstamn (Research & Development) Tnglduwa
NMINTNAUIFULUUNITINNITS8ULT958UU ADDIE Model (Cates, 2011) ladainsz#an
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WAALNUAMNT 1
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BHUNTNA 1 LARINTBULUIAATLNNTIY

A5Aun1598

n15398 1 0uuiTeBaUURnas (Action Research) Faidun1swaurguuuy

] [ =

nsdansiseuiadamansiduasunisuidymluginaswesiniseussaudseufnyinousiy
Tfuuinian1sidonagiaun (R&D) a1y ADDIE Model Tun1simuniitunaureinisie



282 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /\
Vol.7 No.1 (January-April 2025)
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szasfl 1 szezdnuviosdUszneunazivadnisuidymiluiineswesinouseu
Tseufnwineudiu Wunsinwiesddsznevuazivdnsuidgywiludinese Ussnoudae
fumou 1 dunou n1sfnviuagiinseideyafiugiu (Analyze phase: A) Insfinyiuuafda
nufiieatestunsuitymlutineds Taensdunvalldednangiloaviay S 7 viu
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s2ufl 2 SYuveonuUURAIUY (Design and Development: D&D) agfnuy
UszansnmeeaguuuumsinmisSeuiadnmaniiidaaiunsuitymiludinets Usznoude
2 funou Ao tumeu 2 n1seeNKUY (Design phase: D) §AvInegUuLUNIITANITITEUS
adinmanifduaiunmsuidgmiludinafuarussiiulssansamuesgunuunsdnnisdous
AEAA1ERS LngATINE0UIINLUUU T UAIIUMLNEALLATAIUADAAR D9YDIFULUY
mmﬁmﬁuﬁumﬂﬁmﬁnw (Connoisseurship) $1uau 7 ¥i1u duneud 3 QRENEREAV/IRUY
msdansisoudadnenans (Develop Phase :D) Wumsasauazasisasunuamadosiely
115398 loud uanun1sdanisiseuiadinaans wuudssunisundyniluginasuaziuy
Usziliunitswelavestinizouifsosuuuunsdansisousadiamans e lUlideiney
UszifiuAmnundiesnse (Validity) vesadasiieUssifiudaiimnuasnndas (Index of Objective
Congruence: 100) fidnagunnnda 0.5 3uly wéailuAnwsestunguillildngunaas
diefinyusEAvsnmwesgUkuuNMsdanisFous TnefmunUssavsammuinasianly 75/75
(E1/E2) wuuvsziliun1sundgmludinase da1aa1ueindny (Py) 58113 .20 -.80 A181UIA
$1uun (D) faust .20 Fuld uasendetuvesuuysefiunsuidamluiingd fdudsvans
woa (a-Coefficient) vesnseuda (Cronbach) 1u 0.78

szl 3 svpznaaedliuas@nuiuszaninavesguuuunisdnnisouifiduasy
mMsuidamluiingss Ussneusae 2 funou fAetuneuit 4 msunlld (mplement phase: 1)
funoudl 5 n13Uszidiuna (Evaluate phase: ) AnwnUseAnBuavaanisthsuuuunsdnnig
Seudadneansluld
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Amdunvuueunmaaes lnsnsideafeiifunisifeitmnaesdudiu (ere-
Experimental Research) Iaglduuunwnun1sideuuunisfneinguieinousasnainisnaass
(One group Pretest-Posttest Design) ANtfiun1snagaunowiiey andun1sinnisiseuiniu
JULUUNITIANTITTUTAMAAIAATIIUIU 3 BHY TIUIU 30 AU LEINARBUNELTEUS LAy
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1. namsAneasAUsznauuaziaUsinsuAdymludinasamuing 2 esddszneu
waz 7 faue Wud 1) ssAuszneusunmsaniiienisudtamiludingde Ussneude 4 Ul Ae
FU9E9 1.1 msvhenudiladyniluiineseiiiatuananiunisel §uedi 1.2 msudas
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widamluinese Ussneudae Ussneudae 3 Vst faved 2.1 msdfiunisasiiowdtamlu
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3. wan1sAnyIUszAnSnaveszuuuunIsInntsSeuladinatansidaasy
nsuitdsyn ludInatvesiniteuszauliseufnuinauiu
3.1 namsvssiiumauitymluiinaswesinGeuiouwasraalasudnnisseus
TngldgunuumsinnisBeuiadamaniiduaiumuidgmiluginei fmsed 1
mTaf 1 uansansUszdiunsuddymiudiesswesiniFeussiuisenfnvineudiu fouwas
walisuN13InN1ssEusAe sURUUMTANsSsuiadineansaasunsuidym
TuAin933 (n=26) AxuuiLiN 80 AvUUL

N1SNAFDU ATUUULAY N X SD. t
fouSyy 80 26 45.19 3.55 28.49%*
yaaSeU 80 26 63.30 5.16

**syautibdinyi .01
1091579 1 WU dnarzuuunseidynnluiiinaswesdniSeundinmsianisseus
MegsluLuun1siIanIsiieuiadaanindaasunisunilymluiinasegenitneunisiasu

U <
o o a

nsIanTsiseuseglideddynsatiansesu .01

3.2 wansuszidiuanufisneladeguuvunisianisiousadnaaniduasy
mauftyuiludinatmesindeududseunumeudu Usnguademsed 2

M5afl 2 uansriedelavads dudenuunnsgiu uarszduanuinelavesiniFouiidse
sUuuumsiansSeudademaniiduaiunsuitymiludinete

Usziiun1susaisiy X S.D. ulana
grudom GAECIMEIR PN 4.25 0.57 110
AUMIIANISISEU3 4.33 0.57 1N
Fude Aedunemaraniitoneussenne
“ w 4.30 0.51 4n
n3seu3
fuNTinLarUsidiuna 4.28 0.68 110
suvsslevditlsfuannsinnisiGouiadnmans 4.47 0.48 1N
573 4.34 0.56 N

310015799 2 oI dnseuidiauisneladeguuuunisdnnisiseuiadinaansi
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Bnsundgmlavainnaie 5) Wenisnmsuidgmlaeg1uninzan wag 6) IiHun13aLauau
REARGAENS
2. nan1sAnwIUsEAnSamesgluuunisinnsiiousadamansidaas
nsufdgymiludineds arnuanisfnwimuinguiuunisianisSouiadamansidaasu
mauitymludineseivanntuiuiivssansam dewn
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Usenouse @132n19158U35 N1518HUN15ANTUASURUN15IAN1 TS e udlulyd N1
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I6Uszgnd ADDIE Model tlefnuinavesgunuunsdnnsiFouifiduaiusinuenisudtym

Y

it

D
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fiden (Implementation) Msi38usseguuuunsinnisousnuuuian PMCST Savhlsia



NIAsAaUMANIIIvLIAREITIUYT ) I 287
, /7w T 7 adudl 1 (uns1eu-iwney 2568)

nsuntaymiluginasaiinanisusiiiuussg Inelingwuunddddsiuuunisdanisiseuiandt
rouldegnailtedndynieadn wnAnfetumsianisdeusiduadamansluiinass 397
madeulssndamansluganiunisalads iligBouinauaulauasfiuauddyvesded
Fou azvouliiuiinislinuvesadamansiiusngliviuliialduagnisdanisFous
muuwIAanszUIUM ARl dundamansuazadamansiidenlosiudinedeanunsadaada
avanusolunsudtgmiadaans uaznslimauanisadaaanslufianiefiniu
aonAdastu Williams (2003) uazwuun WWoaissam (2561) Aildnaniliodnsaenndadly
Tumnfeadudn nsatfuayuliinifouldfanazasioufURusdgminutunounas
nszvaunsuitym asviligBouivszaunsniuasiAnanuduinsiusuneunisuitym
ogagniedlasidssmudunou uasinlinnuansadumsudiiloymatu

3.2 wanmsUssidiuanufianelavesinFeuiidesuuuunisdanisinmsiFous
adlamansiduasunsuidymludinaisegluseduuin fadorafumsiznisdaiansay
m3FeusladalonalitniBeuldsuiuin Uszneunslidomaluladsmiuiingzst uonues
LLﬁﬂLUS&iJL’%Wiﬁ"A;Jﬁ’uswfmmju fin1sazNounan1sAnuAlanlugInce MUty
waglaasyuuimanisandulaidiendsuilamiliies aenadesiu nuy ssuadiude wavame
(2563) wuin nansUszdiunsfianeladesUuuUAsIansIFeusdauauinuesuAtym
WeasassadmiuinAnuividinag nudt gleulinnuiimeladesuuuunisianisiseus
Tnosnlunmswegluseduann federadumsgAanssumadouldmenalvfiGousniu
Ain LLaﬂLU?{auL‘iauiLLazazﬁauﬁmLﬁuisaz Maraen1sdudeym wanvadym Aesendym
Nausunitymuazasasdming suuanasuiFeuiazasiioudn

2eARU31niNN153RY

INATHALIFURUUNITIANISISUS UseanSanuasUseaninavesguuuy
msfamsGeudadamansiduaiunauiymluiingd nuesdanuiesduszneuuazied
gaansuidymludingss Saununing 3

AIUNTAN

a v
sanIsHAUsyin

Tudinase

v a wa
AIUNISUHUANTT

- v
waunUsymn

Tudinase

WAUAWA 3 LansesAUTEnauLazfustnsuAdynilutiinass



288 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi

Vol.7 No.1 (January-April 2025) /\

wagldasdnnuilniiferfuguuuunsdamsiseusatamansidaasuniswndam
ludinsawazlinszuiunsdanisiseuiadamaniniudunau PMCST lagdud 1 1Sudae
Uaynnludinasa (Real-life Problem: P) 4ufl 2 Tudalviegluguuuununwuifanindinenans

o

(Mathematical Conceptual model: M) Tu#1 3 Junlasdgniliniludguinisndinarans

v ' [
v a

(Convent into Mathematical Problem: C) 9u#l 4 TuuAtgymimisadlneians (Solve: S) Tud
5 Juudanansuidamatamansnduilutymluginase (Translating Math Solution into

£
o

Realife problem: T) fiausinglusnunimi 2 8nvisnsussliunmsuatgmluginaseiissdivan
asRUsEnouwazmUsdtudadunumaiussiiunsuidamiuiinasdaegradusyuu

GELY

nswaugULUUAsiansiseuadamansidaaiunisuidymludinaves
Theutuisonfnuineudy IEdunussddsznoutarfavdmsuidamluiinas sy
faungUguuuumsdanmadouiadamaniiiinssuiumsinnindoudadnmansnudunou
89 PMCST Fafuduiiduasunsutaymluiinasdoiiiussansnmanniu

UaLuauuL
Mnuanside {ifeddoiauouy fail
1. darauauuzlunisiuaddeluldus:levd
1.1 aggaaualsvinaduidlanasAnyiseavideaveandnnisvessuiuy
23dUszneuTasUuuUNTIansdeusludiunssurunisdansGeudadnmans auduneu
PMCST luusiazduliaziden ioazldirdunaunszuiunisdanisiousluldlfosaed
Usgdnsnm LLazmiUizLﬁumiLLf’ﬁ]zwﬂu%%m%aﬁumiﬂizLﬁulﬂmumﬂ‘ﬂizﬂauLLazéhﬂa%
Ingfnwinaeinisuszdiulidaau uazussanisiizduuunisianisiseuiadaamansluldld
ogsliuszAnS I wagagdaoumaieudssiulgmitduiusivaniuniselluingde el
Aissuneaiiuaniumsaifiymuazanmauesiymldedistaou maidenlddenazunaasous
fmnzan Wsameron1sfinw Auaveadiou lnowdoude wisde uisanuazmnneu
PN
1.2 szineddunisdamistony daeumsdnusseinmavesnisiioudimnzan
fuasviausuiuvesiiSeu vsssrnansioudiiounats Walenaliuaniniudaiiu
uaziiusserniavesnsuaniasuiisuideyaseuitanay asfasumsdanauaznszdunsan
warliAnnisuaniUdeuioudisnglunduuazseninnguuarasiounisdnvesidou Tngld
Aanminszdulidnegaiae
2. Forausuuzlumsideaiodaly
ns1deadsdidunisitedmivinGouisoudnwineusu enaiinisiteiieaty
nswaunsuitymludinededmiuinBeulutieeiydu 1wy seiuUszanfned sy
fseudnwineutany sefuediinu deanidudsslovidmiviumsfnuetnads



NIAsAaUMANIIIvLIAREITIUYT Y I 289
/0 U7 20Ul 1 (Unsnu-meney 2568)

LONEI591984

N3ENTANIBNN. (2560). ndngasununannIsinwIduiiugiu wnsdnsy 2551 (ady
Usuuge 2560). esrmsSudedunuasianioe (s.a.n.).

yuun Wegassund. (2561). n15i3eunisaoundnmians Mathematics Instruction.
PAINTUUNINEISE.

WU 0URAUTY, 399971 LEUTS LazYUUIA L%aqﬁmﬁ. (2563). N13RAILIFULUUNNS
JannsiFeusiduasunisuidanndeaiassddmivindnuindneg. 215979
TeguaynITWRUINangn s, 11(1), 132-142. https://s003.tci-thaijo.org
/index.php/jrcd/article/view/246870/169180

AugALiua PISA W@ anrduduasunisaeuingimansuazimalulad. (2564). van1s
Useidiy PISA 2018 N384 AdlAAIaAT LagIng1a1ans. an1tuduasunisaou
Wemansuazinalulad.

an1dudsasunsaeuInemansiazinalulal. (2555). nweasnseUIUNITNNAGIAAIANT
(Faninsil 3). 3-Ailie.

Suns fhaues. (2559). MinveuasnszuILn s NAdamans: n1siALIToRALINIT (Rusiada
7l 3). AUdmIuazioNaTNININT AMEATMART PANTIRIMINGIEY.

Hirza, B., Kusumah, Y. S., Darhim, & Zulkardi. (2014). Improving Intuition Skills with Realistic
Mathematics Education. Indonesian  Mathematical — Society Journal on
Mathematics Education, 5(1), 27-34. https://eric.ed.gov/?id=EJ1079612

Cates, W. (2011). Richey, Klein & Tracy: The instructional design knowledge base:
theory, research, and practice. Educational Technology Research and
Development, 59.

Sanchez, A. V., & Ruiz, M. P. (2008). Competence-based learning: a proposal for the
assessment of generic competences. http://tuningacademy.org/wp-content/
uploads/2014/02/Competence-Based-Learning EN.pdf

Treffers, A. (1991). Meeting innumeracy at primary school. Educational Studies in
Mathematics, 22(4), 333-352. https://doi.org/10.1007/BF00369294

Williams, K. M. (2003). Writing about the problem solving process to improve
problem solving performance. The Mathematics Teacher, 96(3), 185-187.
https://doi.org/10.5951/MT.96.3.0185



290 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /\
Vol.7 No.1 (January-April 2025)

Jadeifinasanisuimsiagldlsafoudugrunazmsuseiuamnim

melugaunen wakuiinisAnwniseudnuuasanssd
FACTORS AFFECTING SCHOOL-BASED MANAGEMENT AND INTERNAL
QUALITY ASSURANCE IN EDUCATIONAL INSTITUTIONS WITHIN NAKHON
SAWAN SECONDARY EDUCATIONAL SERVICE AREA

Andined gashy*

Sakdipong Suphirak

SJW'lﬁJVIEJ'lélEIL{]I’]Wigﬂ’]

Chao Phraya University

*Corresponding Author: E-mail:Sakdipong.s@cpu.ac.th

Received October 14, 2024; Revised March 16, 2025; Accepted March 20, 2025

UNANED

Ml fngUsrasdiiie 1) Anwaruduiusnisuinisiagldlsadeudugiuty
nsUseiuguainntsluanIufine deiadinanuaiuiins@nudsenfnuiuasaassd
2) ilefnwnisuimsiaslilsaFouduguidmatensussiuguaimnieluandnw dain
dinauaiuiinisfnwiifsenfnuiuasaissd muLLmﬁmﬁugmﬁmmiﬂizmaa"ﬂmfﬂ
nndunasludilsadeulnensaiidnmiiianuiviaseulunsujifnudeamiu
dasziinundeafilun1suinisdants maduadalifumsitedasiina ndusogneildly
Msfnn 19 315 Ay in3edleltlunsideldun wuussuamwUUIIATIELUTTINMA
5 sziu feranuasadadenlasfiarduianuaenndos 0.80-1.00 uaridraudisdlasi
AduUszansueatin 0.92 addild Tunisinsiesideya oun Aade dubsavuasgu
mMneidul sy Avdanduiusuuudiio fdu waenmsinneioanosnvea

HANNTITENUIN

1. nsusmstagldlsuseudugiumniuiianuduiusnauindunisuseiununn
melugnudnndaindinnueiuiinsdnuisesfnvuasaissiegrditoddameetng
sz .01 lagilen r egsening .416-.713

2. msuimslagldlsassudugrusundnnisuinisautes (X,) srunannisiinig
fufonyu (X)) uasndnniswauniassuuxs) amnsndautussuiesnnuuususiues
msUseiuguammeluanuinudsiadriinauaeiuiinsinuifeufnuuasasdlitos
a¥ 29.70 (R%= .297) aghsilfaddynisadnfisesiu .01 lneflenduussaniveunazsumiiu
0.302, 0.179, 0.316 AWANU
Addgy: NMsu3ms, lsesewdugi, msussiununimaeluaaufin



NIAsAaUMANIIIvLIAREITIUYT Y I 201
/0 U7 20Ul 1 (Unsnu-meney 2568)

Abstract

This research aimed 1) to study the relationship between school-based
management and internal quality assurance in educational institutions under the Office
of the Secondary Education Service Area, Nakhon Sawan and 2) to study how the
school-based management affected internal quality assurance in educational
institutions under the Office of the Secondary Education Service Area, Nakhon Sawan,
based on the basic concept of decentralization from the central government to
schools directly, with authority, responsibility, and independence in operations and
flexibility in management. The sample group used in the study consisted of 315
people. The instrument used was a questionnaire with an Index of Item-Objective
Congruence (I0C) from 0.8 to 1.00, and a Ql-coefficient reliability of 0.92. The statistics
used in data analysis were mean, standard deviation, correlation coefficient analysis
and multiple regression analysis.

The results of the research found that

1. There was a significant relationship between School-based Management
and Internal Quality Assurance in Educational Institutions (p=.01). The correlation
coefficient (r) ranged between .416 and -.713

2. School-based management affected quality assurance in educational
institutions, consisting of 3 elements: Principles of self-management (X,), Principles of
supportive leadership (Xq) and Principles of whole system development (Xs) were
significantly manipulated to explained the variance of Internal Quality Assurance in
Educational Institutions. These parameters explained the variance in Internal Quality
Assurance in Educational Institutions by 29.70 percent (R* = 0.297). The results were
statistically significant at the .01 level, with correlation coefficients for each aspect
being 0.302, 0.179, and 0.316, respectively.
Keywords: School-Based Management, Quality Assurance, Educational Institutions
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Abstract
Teenagers are a group of young people who have a lot of energy and like to
learn many things in their lives. They are a group of students and critical workforces in
business, industry, and countries. Most countries are successful and have strong
economies because they have a high quality of young people. In contrast, many
countries face tremendous setbacks because they do not have enough teenagers to
work or have a lower-quality workforce. This research studied the influence of
teenagers' peer interaction and word of mouth (WOM) on the intention to purchase
which led to the purchasing decision-making. This quantitative research used a
questionnaire both online and offline to collect the data from 466 teenage customers
in Bangkok about the factors that influenced on their intentions to purchase and
purchasing decision-making. The result showed that word of mouth had a significant
positive impact on the intention to purchase and led to purchasing decision-making,
while teenager peer interaction did not theoretically support it. The intention to
purchase also had a positive influence on the purchasing decision-making process of
purchasing behavior of the sample group. Companies or any providers that produce
products or services should recognize the importance of word-of-mouth marketing,
particularly through social media as a form of viral marketing because this marketing
tool is very powerful to directly and indirectly impact sales. Especially if any
organization could be able to generate a positive viral to their business, that could be
one of the very significant factors to bring more customers and more success to their

companies.

Keywords: Teenager peer interaction, Word of mouth, Information search and

assessment, online purchasing decision
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Introduction

The purchasing behavior and power to purchase of teenagers are famous
topics that have been researched by several researchers (Singh & Nayak, 2014). The
behavior of teenagers is mostly influenced by several factors such as their family,
friends, social media, and so on. According to Zotova et al (2016) which defined that
teenagers or young adults is the people who rely on social and value interconnection
with other people, especially their peers, and community. Teenager’s behavior mostly
relies on the social mindset to adjust their selves and behavior to be matched with
the norm or culture. Even though sometimes could be different from the other or
sometimes it could be strange for the older people. Teenager is considered the last
stage of acquaintance and create an identity before becoming an adult with a clear
and stable personality according to psychological principles It is considered a stressful
and transitional period. It is normal and necessary for teenagers to seek and
experiment with different experiences. Sometimes it is an experience that goes against
the rules that he or she has learned will bind them to the group the most. Consumer
behavior means the actions of any person involved directly in the procurement and
the use of products and services. This includes the decision-making process that
already exists and which is involved in specifying such action. Consumer behavior is a
method of studying behavior.

The shopping behavior of teenage customers especially in Thailand is
different from other countries which could be influenced by culture, beliefs, groups of
friends, family, social media, and so on. In this research, the two main factors between
teenager peer interaction and the power of word of mouth or WOM are focused and
believed to be the influencers to increase the level of intention to purchase products
and services, which will lead to purchasing decision-making in the future.

Research gap and research objective

There are 2 main objectives of this research, the first is to find the influence of
teenager peer interaction and word of mouth on the intention to purchase of
teenagers in Thailand, especially in Bangkok. Another objective is to discover the effect

of intention to purchase on the purchasing decision-making among teenagers in Thailand

Literature review
Teenager Peer Interaction
Teenager is a group of people who are older than the child and a little bit

younger than adults. Actually, teenagers are the changing time of humans from young



NIAsAaUMANIIIvLIAREITIUYT Y I 303
/0 U7 20Ul 1 (Unsnu-meney 2568)

men to older people. So many things in their bodies and lives would be changed
including their thinking. Peers or people who are surrounded the teenagers are one of
the very significant factors in forming their thoughts and personalities. Singh and Nayak
2014) defined peer teenagers as a socialization agent for the teenagers and has an
influence on the purchase decisions. Therefore, the decision-making sometimes will
rely on the group or society that they belong in both ways direct and indirect effects
(Brey & Lehto, 2008)

Word of Mouth (WOM)

One of the very powerful marketing tools for the organization is word of
mouth or WOM because it is dealing with 3 process concepts of seeking, giving, and
sharing information of the products and services (De Bruyn and Lilien, 2008). Brown et
al., (2007) added word of word-of-mouth marketing is more credible than other
marketing tools because customers are independent from other factors from the
company and they could be able to share their opinions about the products and
services to anyone they prefer which could be in both directions positive and negative.
For teenagers, word of mouth among their friends is very significant and affects their

thoughts about whether or not to purchase the products (Abubakar et al., 2016).

Intention to purchase

Intention to purchase is the consumer’s attitude about the products and
services. Salazar (2017) stated that A positive attitude will connect with the behavior
intention and could be able to increase the level of intention to purchase. Chang,
2011) studied the intention to purchase among teenagers in the city of Changsha in
China and found that the intention to purchase could be stimulated by several factors
such as peer groups, word of mouth, good quality products, reasonable prices, and
purchasing celebrity-endorsed apparel. This purchasing intention. Spears and Singh
(2004) stated that the intention to purchase is the individual’ s conscious plan of
customers to whether or not to purchase the particular products and services because
as there are so many products and services in the market. Most of them are similar
types of products, closely priced to each other and other beneficial. Therefore,
customers need to have their thoughts, attitudes, and intentions to choose, purchase,

and consume (Salazar, 2017).

Purchasing decision-making process
The purchasing process of customers consists of several factors from before
purchase until after purchasing the products and services (Miklosik, 2015). Most of the
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customer’s feelings at the beginning are not so comfortable but this stage could be
released by the next step of searching for more information. This state of confusion of
comparing the uncertain feeling and more desire to purchase is called the motivation
of making a choice process (Han, 2021; Miklosik, 2015). This process could be done via
many activities such as searching by themselves on the internet, asking someone, or
hearing something about the products. However, if the motivation for making a choice
process is stronger than the ambiguous initial feeling which could be from diverse
reasons such as high-quality products and services, reasonable price, good location,
tempting promotion, etc, later on, the purchasing decision-making will be formed and
actioned in the long run (Ridwan, 2022; Puspa, et al., 2020).

Hypothesis and conceptual framework
According to the literature review of four factors namely teenager peer
interaction, word of mouth, intention to purchase, and purchasing decision making. The

conceptual framework of this research was created as follows
Teenager Peer
Interaction H1
Hé

HZ

Intention to H3 Purchasing Decision
Purchase Making Process

word of
Mouth (WO}

Figure 1 Conceptual framework of the

Relationship between teenager peer interaction and intention to
purchase

Shalaby and Agyapong (2020) stated that a peer is someone who is in a similar
level of demographic and society. A peer is the one that is together and shares their
opinions, experience, and empathy in a reciprocal relationship. For business, peer
refers to a reference group of people who could motivate and influence customers to
have a positive or negative feeling and thinking. The influence and interaction of peers
for teenagers are very powerful and could encourage the level of intention to whether
or not purchase the products and services. Chang (2011) suggested that teenagers'
peer interaction could be able to form the beliefs, feelings, and intentions to purchase
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which could be aligned with their previous knowledge and experience. Referring to the
literature review, the first hypothesis of this research was presented as:
H1: Teenager peer interaction has a direct positive effect on the intention to

purchase

Relationship between word of mouth and intention to purchase

Word of mouth is a marketing tool that has been focused by several authors
and marketers for a long time. Lang and Hyde (2013) suggested that word of mouth, or
WOM is a very forceful marketing method because it is the communication between a
non-commercial communicator and a receiver concerning some products and services.
Martin and Soelasih and Sumani (2021) studied the LCC flight passengers in Indonesia
and found that passenger word of mouth has a tremendous impact on the intention to
purchase of the other passengers. According to the literature review. The second
hypothesis was created,;

H2: Word of mouth has a direct positive effect on the intention to purchase

Relationship between intention to purchase and purchasing decision-
making

Purchasing decision-making of customers could not occur immediately by
themselves, but it must have some process to lead the customer from the initial stage
of not knowing, not trusting, and having no intention to purchase, to the final stage of
purchasing the products and services. Wee et al., (2014) studied the behavior of
organic food customers in supermarkets and surrounding areas in the district of Kluang,
Johor, Malaysia found that intention to purchase is the important variable to
stimulates and affects the purchasing decision and making and actual purchase.
Following the literature review, then third hypothesis was proposed:

H3: Intention to purchase has a direct positive effect on purchasing decision-

making

Mediating effect

Purchasing decision-making is the final step of purchase because at this stage
customers have already decided to spend their money on particular products and
services that could be able to serve their needs. However before customers will
decide to spend their budget, it must be more process to lead the customer to the
final stage of purchasing. Intention to purchase came before the real final decision will
be proceeded. Tudoran et al., (2012) staged that the intention to purchase came from
the satisfaction that customers were satisfied by the products or services that they
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received, and this purchasing intention will be able to persuade customers from
hesitating to buy to more confident to spend their money and use the products
(Sprott & Shimp, 2004; De Groot et al., 2009). Wang and Yu (2017) studied the online
purchasing behavior of three undergraduate-level courses at a university in the
southeastern United States and found that friends, social and word of mouth affect
the intention to purchase of these undergraduate students and could lead them to
the purchase the products in the long run. Following this information, the fourth and
fifth hypotheses were proposed:

Hd: Teenager peer interaction has a positive effect on purchasing decision-
making through the intention to purchase

H5: Word of mouth has a positive effect on purchasing decision-making

through the intention to purchase

Research methodology

Sample and data collection

Teenagers are one of the significant groups of customers for every company
because they are the future adults who are going to enter the workforce and labor
markets shortly. Most teenagers have the right and permission to choose to purchase
the products and services themselves. However, in some families, the teenager could
influence the intention to purchase from their parents. Teenager customers rely their
intention to purchase on their knowledge about the products and services, together
with their experience and information from their peers namely family, friends, and
people they believe.

This is qualitative research by using the questionnaire as a tool to collect the
data. The sample of this research is teenagers or younger customers both male and
female in Bangkok. These teen customers will be asked and interviewed about the
factors that influence their intention to purchase which leads to the purchasing
decision-making. According to Soanboon et al., (2016) referred to the World Health
Organization defined teenagers are a group of people aged between 15-24 years old.
Therefore, the sample group is mostly teenagers and students in high school, technical
school, and university, and some teenagers in the labor market (Stark et al., 2016). As
this research is quantitative research, which applies the purposive sampling method to
collect the data and apply structural equation modeling (SEM) to analyze the data
collected from the questionnaires. The Google form of 7-point Likert scale
guestionnaire and paper questionnaire were created and distributed to teenagers in
the Bangkok area. Researchers and team members will introduce our project to the



A NIAsAaUMANIIIvLIAREITIUYT Y I 307
/0 U7 20Ul 1 (Unsnu-meney 2568)

teenagers to fill out the questionnaire. For SEM analysis, the proper and reasonable
sample size is a very tremendous topic because smaller samples can easily cause
sampling errors. Referring to Hair et al., (2010) the suggested sample size should be in
the range of 100 to 400 or larger because it could make the goodness of fit
measurement and analysis. Moreover, following this number, any difference could be
easy to be detected. This research has 466 sample despondences, which is suitable

and enough amount for SEM to analyze.

Result and Discussion

According to the data analysis, the result of this research shows the effect and
influence of each variable on each other. The result of five hypotheses are described,
the first hypothesis proposes that teenage peer interaction has a direct positive effect
on the intention to purchase. The first hypothesis is supported which indicates that
teenage peer interaction is a powerful and positive influence on the intention to
purchase of customers. The second hypothesis presented that word of mouth has a
direct positive effect on the intention to purchase. The second hypothesis is not
supported. This result indicated that word-of-mouth marketing is compelling but it
does not have a direct positive impact on the intention to purchase from the
customers. The third hypothesis suggested the intention to purchase has a direct
positive effect on purchasing decision-making and this hypothesis is supported. The
theoretical support of the third hypothesis shows that the intention to purchase is very
important and it has a positive impact on the purchasing decision-making of the
customers.

The fourth hypothesis and the fifth hypothesis are indirect effects which
having the intention to purchase to be the mediator between other factors. The fourth
hypothesis proposed that teenager peer interaction has a positive effect on purchasing
decision-making through the intention to purchase, while the last hypothesis
mentioned that word of mouth has a positive effect on purchasing decision-making
through the intention to purchase. The fourth hypothesis was not supported while the
fifth hypothesis was supported. The unsupported of the fourth hypothesis describes
that the intention to purchase is not a powerful mediator between teenage peer
interaction and purchasing decision-making. Lastly, the fifth hypothesis which is
theoretically supported shows the positive relationship between 3 variables namely
word of mouth which has a positive impact on purchasing decision-making by having
the intention to purchase plays an important role as a mediator to lead the positive
impact on the topic.
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Table 1: Model Tests

Label X2 df p

User Model 1.1368 1 0.286

According to the model testing in this research which indicate the value of X2 x2 test for these
data gives a numerical value of 1.1368, df is 1 and P = 0.286 which the level of statistical significance is

consistent with the 99% (Gardner & Altman, 1986).

Table 2: Fit Indices

RMSEA 95% ClI

AIC BIC adj. BIC SRMR RMSEA Lower Upper RMSEA p
258.0674 291.3907 265.9998  0.0036 0.0170 0.0000 0.1242 0.525
Table 3: Fit Indices
CFI TU RNI GFI adj. GFI pars. GFl
0.9999 0.9993 0.9999 1.0000 1.0000 0.0714

Table 4: R-squared

95% Confidence Intervals

Variable R2 Lower
Purchasing
Intentions 0.0853 0.0431

Note. Some R-square index cannot be computed for this model

Table 5: Parameter Estimates

95% Confidence Intervals

Dep Pred Estimate SE Lower Upper B z P
Purchasing Intentions 5.7161 0.8548 4.0406 7.3915 3.1984 6.6868 <.001
Intentions Teen 0.0009 0.0146 -0.0277 0.0295 0.0011 0.0625 0.950

Intentions WOM 0.1801 0.0290 0.1233 0.2369 0.2910 6.2187 <.001
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Table 6: Defined Parameters
95% Confidence Intervals
Label Description Parameter Estimate SE Lower Upper [3 z p
Teen
IE1 Intentions p2*pl 0.0052 0.0834 -0.1582 0.1686 0.0035 0.0625 0.950
Purchasing
WOM
IE2 Intentions p3*pl 1.0295 0.0620 0.9079 1.1511 0.9307 16.5925  <.001
Purchasing

Peer o
Interaction ?
s
Intention to
Purchase
Word of
Mouth (WOM)

Figure 2: Structural Equation Model Result

Positive sffect Purchasing Decision
Making Process

Body of Knowledge

The academic and theoretical knowledge that was found and received from

this research shows that the 3 factors namely teenager peer interaction,

word of

mouth, and intention to purchase impact purchasing decision-making from the

customers in Thailand, especially in Bangkok which is one of the very busy and

crowded metropolitan in this region, was presented accordingly

0.96 Intentions o '

hd
Peer

Figure 3: Result of the research and Body of Knowledge
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Following the result of word-of-mouth marketing has a very significant impact
on both the intention to purchase and final purchasing decision-making. The reason for
the positive impact of the word of mouth marketing for young customers because this
target group of customers has a very high level of self-enhancement and socialized
society then word of mouth of the viral event is very powerful among this customer
group (Fan et al, 2023). Another factor is the intention to purchase which in this
research has a very positive impact on the purchasing decision making to purchase
products and services for the young customers in Thailand. The reason for this positive
result of this factor is positive confidence and a good image of the company in the
customer’s sight and perspective including the positive feedback from other customers
via several channels such as social media, public media, or among the customers
themselves (Widyastuti et al., 2017).

Another factor that is not theoretically supported in this research is the
teenager's peer interaction. The reason for the unsupported factor among young
customers in Thailand is that most of the young people like to talk, discuss, and
socialize with their peers such as family, friends, colleagues, etc. but it is mostly not for
the business or deciding to purchase products and services. Therefore, the final
purchasing decision-making of young customers in this research use and prefer other
factors to proceed rather than peer interaction.

Conclusion and Discussion

According to the all details, information, and results that found in this
research, it shows the shopping behavior of Thai youngster customers is unique and
relies on 2 main factors as we have hypothesized. The word of mouth marketing is
work and powerful factor to influence a positive effect on the intention to purchase
among this group of customers. As young people, care and give a high value to their
society. What other people talk about or what is famous for their group during that
particular topic or period. Nowadays word of mouth become famous in social media
which is called these famous topics or events as a viral topic or viral marketing (Yeoh
et al., 2013). This original word of mouth or viral marketing in the present time could
affect the shopping behavior of young customers via several activities such as product
reviews, interviews, influencers, and so on (Adha et al, 2023). The perceiving
information, awareness of the brand, and event bring satisfaction to the customers and
will lead to the intention to purchase those products and services. When customers

have the intention to purchase, later on, this emotion and feeling of intention will lead
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the customer to the final process of making a decision to purchase that particular
product in the long run.

Another factor is teenager peer interaction is important for the Thai young
customer group because as mentioned earlier young people care and are concerned
about their group and society. What topic that their peer talking about or famous
among their group is a big issue for this generation. However, what we have found in
this research that peer interaction for young customer groups does not impact a lot on
their intention to purchase products and services. This might be because most of the
young customer like to talk, hang out, and socialize with their friends but they do not
talk or consult about making a decision to purchase products or services a lot. Most
young people talk to their peers because they would like to know what topic or what
products are famous for their group. Later on, after perceiving the information, they
will start to find information or search about these products by themselves via other
marketing tools such as the internet, social media, product reviews, word of mouth or
viral marketing. Therefore, the opinion of the peer interaction plays a role of socialized

information rather than the factor that affects final decision-making.
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Abstract

This article aimed to classify beef consumer segments based on their
attitudes toward beef, and to investigate willingness to pay for beef dishes of each
segment. The sample size of the study consisted of 625 consumers who consumed
meat, but some rejected beef. Participants were selected through accidental sampling
of whoever was willing to participate in the study. The instrument for collecting data
was an online questionnaire. The data analysis applied descriptive statistics and K-
means cluster analysis to identify beef consumer segments. The research yielded the
following results:

1) Thai beef consumption was influenced by emotional values, taste, and
distinct flavor profiles. Functional fat and marbling value were preferred by current and
past consumers. Functional issues like smell, digestibility, health concerns, and texture
were avoided. Family traditions, cultural or moral avoidance, and religious beliefs also
contribute. Emotional and financial values were less common.

2) Three consumer segments: selective, considerate, and devoted consumer
segments were categorised by attitudes toward beef consumption, which indicated
different consumption patterns and expenditure for beef consumption. Considerate
and devoted consumers had a good attitude towards Thai beef, and they were likely
to pay more for quality beef dishes.

3) Despite the low willingness of the selective segment that the price of beef
menus was higher compared to other ordinary menus, this segment was conscious of
the superior quality and hysgiene.

This study provided insights into beef consumer segments exploring their
consumption patterns, attitudes towards Thai beef, and WTP for beef dishes, which
was useful for beef entrepreneurs developing a differentiated marketing scheme to
promote and increase Thai beef's market share.

Keywords: attitude, beef consumption, perceived value, Thai beef, willingness to pay
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Introduction

Thailand's cattle business consumes beef third after pork and chicken.
Thailand's 2024 beef self-sufficiency ratio is 86.24%. Production rose 1.00% to 1.310
million head in 2024 from 1.297 million head in 2023. The beef farm career creation
project and other government policies make beef cow ranching more viable. Since
2020, beef cow production has grown 6.53% year. About 1.43 million farmers raise
beef. Most are in the Northeast (68.74%). (DLD, 2024). The OAE (2024) predicts a 3.62%
increase in beef consumption in 2025 due to tourism recovery and food service
demand. The food industry imports beef from Australia and New Zealand under the
Free Trade Agreement to fill this deficit. Imported meat is far cheaper than domestic
beef. Imports are expected to reach 40,845 tonnes and 9,235 million baht in 2024, up
34.08% from 2023. Imported meat is sold to wholesale and retail outlets, including
supermarkets, making it more accessible and cheaper than Thai-quality beef, which
targets mid-value and premium beef markets.

Thailand's beef market is categorised into three segments: the traditional
market, the mid-value market, and the premium market (Bunmee et al., 2018). The
traditional market is underpinned by the cow-calf production system. The market
share in this sector is 50%. The mid-value market share is 49%, supplied by Brahman
and certain Bos taurus crossbreed farms or cooperative communities. The price of mid-
value beef has risen since 2007 (Bunmee et al., 2018). The expanding imbalance
between domestic consumption and production is resulting in an increased
importation of high-quality beef.

Thai beef stakeholders face several challenges that require attention. How do
beef entrepreneurs incentivise customers to enhance the consumption of Thai beef?
What strategies can be employed to enhance market share for imported beef? How
can food marketers attract new customers who have not previously consumed beef?
This research aims to examine consumer attitudes, beef consumption patterns, and
willingness to pay for Thai beef, providing specific data on budget allocation and

informing the Thai beef industry's development strategies to align with consumer demand.

Research Objectives

1. To explore perceived value and attitudes towards beef consumption and
classify beef consumer segments by attitudes.

2. To compare beef consumption patterns and willingness to pay for beef

dishes among beef consumer segments.
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Literature Review

Consumer behaviour

Consumer behaviour entails choosing, buying, and using goods and services
based on their needs and expectations. Social psychology covers conscious and
unconscious human behaviour. These responses can be overt or covert and can
change over time depending on people, circumstances, and places. In social
psychology, concepts and methods have been invented and refined to help observe
and understand human behaviour, especially unnoticed or irrational behaviour. The
topics are customer perception, attitudes, preferences, values, and lifestyles. People
choose grab-and-go or fast meals based on convenience, past behaviours, and habits
(Kahneman, 2011). People usually order "pad kra prao kai rad kao," a basil-flavored
chicken stir-fry with rice. They can choose easier, pre-set menu items. Food businesses
must understand how and why consumers choose, which is influenced by attitude and
perception (Schiffman & Wisenblit, 2015).

Beef attitudes and perceived value

Beef attitudes and beef perception are frequently used interchangeably due
to their interrelation. Beef perception focuses on consumer interpretations of beef
attributes, which shape attitudes, thoughts, ideas, views, and emotions concerning beef
eating. Some customers may think grass-fed beef is healthier or more sustainable than
regular beef. This clarifies beef health and environmental perspectives. Some
customers may like beef as a good and traditional food but worry about its
environmental impact. Beef attitudes and views are complicated and diverse.
Understanding beef perceived value and attitudes would increase beef consumption
and market share in Thailand. Salehzadeh and Pool (2017) found attitude can directly
influence the perceived value of products reflecting the customer's assessment of the
benefits derived from purchasing. To provide the beef value that customers expect,
beef entrepreneurs need to understand and meet their needs and wants. Nonetheless,
perceived value is subjective and varies among consumers. It is a comprehensive idea
comprised of various interrelated dimensions (Zeithaml, 1988). Sweeney and Soutar
(2001) proposed four dimensions of perceive consumer value: functional, emotional,
economic and social value, which is useful to apply the study framework exploring the

insight of beef consumers.
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Beef consumer behaviour in Thai market

Suwunnamek et al. (2010) categorised Thai beef consumers into two
segments: 'buy less' and 'buy more'. The "buy less" group emphasised colour and
aroma quality, production origin, and culinary service. The "buy more" group
concentrated on reliable farming sources and convenient culinary services.
Furthermore, buyers with higher education’s generally emphasised quantity over
quality. Their suggestions regarding softness, marbling, brands, and purchasing expertise
were suitable for a "obuy more" demographic. Thai customers liked Thai beef but
preferred foreign and marbled meat. Over half of buyers bought local beef based on
quality. Consumers care about price but not marbling or tenderness. They concerned
about meat production processes and demand high-quality beef (Bunmee et al., 2018).
The Department of Research and Strategy National Food Institute (2023) noted that
the inclinations of Thai consumers towards meat consumption align with those of
global consumers. However, the research on beef consumption among Thai consumers
requires additional data to provide valuable insights for marketing strategies and

development.

Beef consumer segments

Meenongyai et al. (2017) investigated beef consumption in Thailand, analysing
customer behaviour and suggesting four unique consumer types.  The preferences
may be classified into two categories: lean vs marble, and high vs low consumption
frequency. This suggested that the Thai beef consumption market was influenced by a
rivalry for healthiness (lean) and taste (marble). However, the Department of Research
and Strategy National Food Institute (2023) indicated that Thai meat consumption
patterns are similar to those of consumers globally. However, there are several extra

factors to consider.

Willingness to pay

Consumer’s willingness to pay (WTP) for beef can be influenced by many
factors. Thies et al. (2024) found that customers' willingness to pay declined as
discolouration increased and was negative for days 4, 7, and 9 of retail display
compared to day zero. This finding supports Feuz et al. (2020), who claim that
customers are more likely to reject beef that is brown or has other colour hues, and
that this is linked to a low willingness to pay (WTP) for these kinds of products
(Grebitus et al., 2013). A side from colour, production processes and quality indicators
have an important impact. According to Corsi and Novelli (2002), customers are willing

to pay a premium for organic beef. Similarly, Makweya and Oluwatayo (2019) reported
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that buyers would like their beef tender, with fewer fat and bones, and labelled with
price, grade/class, size or quantity of the product, and lastly a quality inspection or
certification indicator. Furthermore, they are prepared to spend an additional 16.04%
for clear quality labelling.

Conceptual Framework

This study established a methodology to investigate beef consumer insights in
the Thai market, beginning with what drives consumers for beef consumption and
subsequently identifying the perceived value. This phase offered the consumer insight
into the reasons for their consumption or non-consumption of beef products. The
study employed individuals' attitudes towards beef consumption as a criterion for K-
means clustering analysis, classifying participants into three distinct segments.
Subsequently, exploratory data analysis was employed to assess attitudes about Thai

meat, beef consumption habits, and the willingness to pay for beef dishes (Figure 1).

______________________________ 1
| Exploring consumer perceived value of beef from reasons I
|
I Reasons for consumed or rejected beef consumption !
|
——— ——— =~—— = —— =,
! Consurner perceived value of beef |
: I
1 Function/Quality Ermnational Economic Social/Credence 1
|
I Beef products - Experience: eating and - Price - Credence: health, !
I - Brand, labelling, origin, cooking e.g. taste, - Cost effective nutrition, safety |
farming, appearance texture, tenderness. - Culture I
1 Beef appearance - Preferences - Religion |
| - Meat colour, fat colour, - Service/Atmosphere - Belief |
| freshness, leanness et al - Cuisine style |
' I
e o o e -
o - =
I Classifying consumer segments to explore beef consumption behaviour I
: Consumer attitudes toward beef consumption :
1 Segment 1 Segment 2 Segment 3 |
I . . |
Beef consumption patterns and willineness to pay I

Figure 1 Conceptual framework
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Research Methodology

Research Design and Participants

This research used a quantitative research method that was designed using a
survey approach to investigate beef consumer behaviour. The study collected data by
purposive sampling from a target population of meat-eating consumers who were 18
years of age or older and who ate meat within a month of the date of the survey,
which included those who consumed beef or not. There were 625 people who agreed
to take part in the study, which is more than the number of expected samples found
by Cochran's formula for an unknown population with a 95% confidence interval and a
0.05 margin of error.

Data Collection and Analysis

The data were collected by an online survey using the google form during
February to April 2024. The first part of questionnaire was consumer behaviour
including the reason of eating or rejected beef consumption, consumer attitudes
toward beef, beef consumption, willingness to pay for beef menu, and beef steak
consumption. The second part was socioeconomics and characteristics of participants.
The analysis of attitudes toward beef used the 5-point Likert scale to assess attitudes
and views of Thai beef (see the statement in Table 1). Internal consistency of these
statement was calculated by Cronbach’s alpha equal 0.90. These statements were
used to classified participants into three consumer segments by using K-Means
clustering method. In the willingness to pay (WTP) section, the participants were asked
how much they were willing to pay for 10 menus by using an open-ended question.
Despite participants independently purchasing the beef menu, certain incomplete data
had to be excluded from the analysis. WTP was analysed by the one-way analysis of
variance (ANOVA) to test the mean of WTP between consumer segments of
participants using STATA 18.

Results

Personal information of participants

Data was collected from 625 persons, divided into three categories: non-beef
consumers (n=101), former beef consumers (n=232), and current beef consumers
(n=292). Females made up the biggest group across all categories, accounting for
65.76% of total participants, followed by men (27.84%) and others (6.40%). The
participants had an average age of 32.79 + 11.90 years, with minimal variance across

groups. A small percentage of participants (10.56%) reported monthly salaries of more
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above 50,000 THB, whereas the majority (44%) earned less than 18,000 THB per
month. In terms of education, the majority of participants (59.04%) held a bachelor's or
higher degree. 25.92% of the sample obtained a bachelor's degree, whereas 15.04%
completed their secondary school.

According to objective 1, the result demonstrated the exploration of reasons
for consumed or rejected beef consumption that reflect attitudes and perceived value
of beef consumption. For reasons for eating beef, it was indicated that emotional
values drive beef consumption, with taste (47.52%) and distinct flavor profiles (27.29%)
being most influential. The perceived value of functional, intramuscular fat or marbling
prompts current (16.44%) and past (4.74%) consumers to choose beef. Conversely,
functional issues—particularly beef smell (18.79%), digestibility (15.55%), health
concerns (14.39%), and texture (9.74%)—are the primary reasons for avoidance. Family
traditions (like worshipping Guan Yin, 13.23%), cultural or moral avoidance of large
mammals (10.90%), and religious beliefs (7.19%) also play a part. Emotional and
financial values (like animal cruelty at 5.57% and cost at 4.64%) are less common.
Notably, former consumers more frequently cited beef smell (23.71%), whereas
families abstaining from beef often avoided large mammals on ethical or cultural
grounds (16.33%).

The result of the K-means clustering analysis identified participants who are
consuming beef using attitude toward beef consumption into three segments, which
are: 1) Selective segment (n=53): Consumers in this group can eat beef but do not
prefer it. They will consume beef only when no other options are available. 2)
Considerate segment (n=150): These consumers typically consume chicken or pork but
may choose beef if its presentation is enhanced. And 3) Devoted segment (n=89):
Passionate beef lovers who will always choose beef firstly when it is available on the
menu.

The results showed that across all respondents, the majority exhibited a
positive attitude toward beef consumption. More than half (50.68%) agreed, and
29.79% strongly agreed that they "likely consume beef," with a mean score of 3.67 =
1.19. The most frequent response for this statement was "agree." On the matter of
consuming beef regularly, 45.89% agreed while 14.73% strongly agreed, resulting in a
mean of 3.19 £1.18. The results reflect diverse customer characteristics. The Selective
segment has mostly neutral sentiments towards present and future beef consumption,
particularly Wagyu beef. In contrast, the Considerate segment has a general taste for
beef—with a considerable majority enjoying frequent intake and an intense preference

for Wagyu—>but their future consumption plans are unclear. Most notably, the devoted
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segment displays a strong and long-lasting preference for beef, with substantial

agreement on both present consumption probability and future commitment.

According to object 2: The results presented the comparison of attitudes,
and beef consumption into three parts: 1) attitudes toward Thai beef, 2) fresh beef
consumption and 3) cooked beef consumption. As seen in Table 1, the overall
response to the statement “Thai fattening beef is delicious” yielded a mean score of
3.64+.88, with “Agree” as the most common response. Devoted consumers exhibited
the highest agreement (mean = 4.11), while the Selective group leaned toward
neutrality (mean = 2.67). This difference was statistically significant (Chi-square = 21.76,
p < .01), underscoring divergent perceptions of beef flavor across segments.

In terms of their perceptions of Thai beef quality in comparison to imported
beef, the Selective group (n=53) had a neutral posture (mean = 2.69), and the Devoted
Group (n=89) held a strong belief in Thai beef's competitiveness (mean = 4.12). The
difference between groups was significant (Chi-square = 17.38, p < .01). The
Considerate Group (n=150) leant towards agreement (mean = 3.74). These findings
suggest that the majority of them feel Thai beef is as good as foreign beef. When it
comes to cost, only the Devoted group (mean = 3.61) is neutral, while the Selective
(mean = 2.56) and Considerate (3.50) agree that Thai beef is expensive. The overall
response to the phrase "Thai beef is expensive" is neutral (mean = 3.36). In contrast,
when asked how convenient it is to get beef, the majority of respondents (mean =
3.57) agreed that Thai beef is easy to find. There is a statistically significant difference
(Chi-square = 19.25 and 17.09 respectively, p < .01) between groups in terms of the cost
and ease of purchasing Thai beef.

Another key future consumption trends, when asked whether they intend to
consume Thai fattening beef and Wagyu beef if their income increases, Devoted
consumers showed the strongest intention (mean = 4.16 and 4.30 respectively),
followed by the Considerate group (mean = 3.80 and 3.82 respectively). Selective
consumers remained neutral (mean = 2.64 for both group). The differences across
groups were statistically significant (Chi-square = 13.27 and 13.90 respectively, p < .01),
suggesting that income levels might influence the demand for beef varieties.
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Table 1 The rating score of attitudes toward Thai beef comparing between segments

Attitudes Segments n Mean S.D.

1. Thai fattening beef is delicious. Overall 292 3.64 .88
Selective 53 2.67 .99

Considerate 150 3.71 .60

Devoted 89 4.11 16

2. The quality of Thai beef can Overall 292 3.66 .93
beat imported beef. Selective 53 2.69 .99
Considerate 150 3.74 .65

Devoted 89 4.12 .88

3. I'd rather eat imported beef Overall 292 3.49 .98
than Thai beef. Selective 53 2.50 .89
Considerate 150 3.54 13

Devoted 89 4.00 97

4. Thai beef is expensive. Overall 292 3.36 91
Selective 53 2.56 .84

Considerate 150 3.50 .68

Devoted 89 3.61 1.02

5. Thai beef is easily buying. Overall 292 3.57 .90
Selective 53 2.83 1.06

Considerate 150 3.58 .68

Devoted 89 4.00 .83

6. If | earned more income, | Overall 292 3.68 97
intent to eat Thai fattening beef.  Selective 53 254 .95
Considerate 150 3.80 .67

Devoted 89 4.16 .88

7. If | earned more income, | Overall 292 3.73 .98
intent to eat Thai wagyu beef. Selective 53 254 1.02
Considerate 150 3.82 .69

Devoted 89 4.30 74

Overall 292 291 1.17

8. | think it will be hard for me to  Selective 53 2.60 .90
choose Thai fattening beef in the  Considerate 150 3.06 .99
future. Devoted 89 2.83 1.51
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Table 1 The rating score of attitudes toward Thai beef comparing between segments (Cont..)

Attitudes Segments n Mean S.D.

9. | think there will be an Overall 292 3.80 1.00
increased demand for Thai Selective 53 2.69 .95
Wagyu beef. Considerate 150 3.88 16
Devoted 89 4.32 .87

Note: Strongly disagree in the point range of 1.00 - 1.80, disagree 1.81 - 2.60, neutral
2.61 - 3.40, agree 3.41 - 4.20, and strongly agree 4.21 - 5.00. p < 0.10,  p<0.05  p

Focusing on fresh beef consumption patterns, almost all consumers purchase
and consume fresh beef (97.33%), mainly from local markets (55.33%), and
supermarkets (42.00%), driven by store quality and convenience. Sensory attributes
such as color and fragrance are crucial in their purchasing decisions, with grilled beef
and steak being the preferred preparations. For cooked beef consumption patterns,
consumers commonly consumed 3-4 times per month, with an average meal
expenditure of about 500 Baht. Devoted consumers spend the most (606.73 THB),
followed by Considerate (525.33 THB) and Selective (265.56 THB) groups. Most meals
cost between 101 and 300 THB, with a preference for BBQ, steakhouses, and noodle
shops. Restaurant location matters, as standalone establishments and shopping malls
are popular dining venues. Furthermore, a majority favor beef from Thai farms over
overseas sources (37.67%), although the Selective group prefers overseas farms
(60.38%), aligning with their greater tendency toward imported beef. Overall, quality,
price, and meat source are the most important factors influencing beef consumption.
Establishing clear metrics and objectives is recommended for the future development
of Thai beef.

The WTP for beef dishes of each beef consumer segment would present in
Table . According to the study, the shabu buffet had the highest average WTP of
690.57 THB (range: 200-7,000 THB), followed by the Thai BBQ buffet at 607.80 THB
(range: 189-5,000 THB). For individual dishes, respondents were willing to pay
approximately 550.70 THB for grilled wagyu beef, 530.80 THB for a 300¢ Thai fattening
steak, 456.40 THB for grilled Thai fattening beef, and 362.49 THB for grilled beef. Street
food items had lower WTP values, averaging 252.82 THB for fattening beef noodles,
181.43 THB for regular beef noodles, 232.98 THB for an Isaan Beef Salad, and 166.77
THB for a stir-fried beef dish with holy basil.

Notably, the Devoted consumer segment consistently exhibited higher WTP
across all categories. Although the higher mean WTP for shabu (798.18 THB) and Thai
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BBQ buffets (699.43 THB) by this group did not reach conventional levels of statistical
significance, significant differences emerged for grilled dishes. Specifically, the Devoted
group’s WTP for Thai fattening steak (616.40 THB) and grilled Thai fattening beef
(524.37 THB) was significantly higher compared to other segments. Similarly, for street

food, significant disparities were observed, with the Devoted group willing to pay

substantially more—particularly for fattening beef noodles, where the difference

reached approximately 162 THB compared to the Selective group.

Table 2 Mean of willingness to pay comparing between segments

Menu Overall ~ Selective Considerate Devoted F p- value

1. Shabu buffet 690.57 554.72 662.91 798.18  2.36 .096
(632.35)  (746.64) (411.88) (837.02)

2. Thai BBQ buffet 607.80 512.94 578.32 699.43  2.65 072
(474.75)  (769.63) (310.13) (521.50)

3. Thai fattening 530.80 368.72 532.40) 616.40  6.80 .001

steak (361.57)  (221.09) (329.50) (432.15)

4. Grilled wagyu 550.70 492.87 546.46 583.82  0.53 .588

beef (467.58)  (770.47) (325.02) (485.80)

5. Grilled Thai 456.40 284.65 463.80 52437  6.25 .002

fattening beef (367.23)  (197.70) (312.58) (473.23)

6. Grilled beef 362.49 326.14 374.97 359.14  0.25 .781
(394.61)  (767.27) (290.86) (274.59)

7. Beef noodle 181.43 86.32 190.29 21350  5.52 0.004
(214.36)  (145.29) (213.29) (232.60)

8. Fattening beef 252.82 136.29 258.21 29832 598 0.002

noodle (253.72)  (158.98) (250.67) (278.98)

9. Isaan Beef Salad ~ 232.98 122.28 244.34 267.34 574 0.003
(239.61)  (145.15) (245.28) (253.06)

10. Stir-fired beef 166.77 68.53 180.74 192.05  6.80 0.001

with holy basil (195.55) (25.71) (194.97) (227.79)

Note: Standard deviation is in parentheses.

Discussion

According to the results of the first objective, consumers' main reason for

consuming beef is that it is delicious, consistent with the findings of Gutkowska et al.

(2018). Their reason highlighted that emotional value is the most important perceived
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value of beef consumption. Functional values like smell and tenderness are the
primary reasons for beef rejection. This information is very useful for beef researchers
to improve the characteristics of beef products and solve such issues, which is
consistent with the suggestion of Pethick et al. (2021). Based on attitudes toward beef
consumption, three groups of consumers were put together based on how they felt
about eating beef consistent with Zakowska-Biemans et al. (2017). These groups had
different eating habits, which is in line with Gutkowska et al. (2018). However,
Suwunnamek et al. (2010) categorised Thai beef consumers into two segments by
amount of purchase. This indicates that different factors of information will provide
different consumer segments that researchers would widely explore in the future.

For the second objective findings, selective and devoted consumer segments
had a good attitude toward Thai beef. The local fresh market was an important source
of beef supply. All segments were more focused on beef qualities such as colour and
smell, indicating freshness, and less interested in price, origin, packages, brands, and
peer reviews. In contrast, Zakowska-Biemans et al. (2017) found that Poles preferred
personal sources of information and packaging. Schnettler et al. (2018) discovered that
the origin and information pertaining to animal welfare held greater significance for
consumers in Chile. The WTP finds for beef menu indicated that beef differentiation is
necessary for restaurants because consumers valued beef differently which consists
with finding of Henchion et al. (2014). Considerate and devoted consumers were likely
to pay a premium for Thai beef and street food dishes compared to selective
consumers consistent with Adalja et al. (2015), and Zare Mehrjerdi and Woods (2024).
This indicated localism trend in Thai market, which is very good opportunity for Thai

beef industry.

Body of Knowledge

To explore beef consumers, the information can be summarised in the
diagram presented in Figure 2. Researchers acquired significant insights into the
perceived value of beef. This knowledge is essential for the Thai beef industry to
develop goods that align with consumer value expectations, which is critical for
formulating targeted marketing strategies for each category.
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Reasons for consumed or rejected beef consumption

identifying perceived value

Consumer perceived value of beef

Function/Quality Emotional Economic Social/Credence

_r T

D Consumer attitudes toward beef consumption D

Clustering segrments

Consumer insights for beef consumption patterns and willineness to pay

Figure 2 the flow of exploring consumer reason, perceived value

and attitudes toward beef consumption

Conclusions

This study employed explanatory data analysis to analyse customer
perceptions on the value of beef and their attitudes toward its consumption. It
subsequently categorized beef consumers into groups according to their attitudes
toward beef, facilitating comparisons of consumption patterns among different groups.
For customers who enjoy beef, emotional value represented a substantial perceived
benefit of their consumption, but functional value became the primary rationale for
rejecting beef. We classified beef consumers into three categories: selective,
considerate, and devoted. Considerate and devoted groups had favourable attitudes
regarding Thai beef, but selective groups maintained neutral attitudes. Additionally, the
study examined the readiness of each beef customer segment to pay for beef dishes.
The findings indicated that beef quality was the paramount feature influencing
consumption across all groups, particularly among considerate devoted consumers.
These segments are more likely to spending greater amounts on Thai beef, premium
beef, and street food offerings. This represented a fantastic opportunity for the Thai

beef sector.

Suggestion
1. Suggestion for implementation
1.1 Results from objective 1 suggested the emotional value of beef drives
customer preferences. To maintain consumer satisfaction, beef entrepreneurs have to

monitor product and service quality regularly. Customer segments can be defined by
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beef consumption attitudes. Beef entrepreneurs can increase profits by offering recipes
for each market niche.

1.2 Results from objective 2 suggested that selected beef consumers are
the largest group. This group ate meat 3-4 times a month and chose noodles and
buffets. Food marketers should promote noodles or buffets to increase beef
consumption. All beef businesses prioritise beef quality to sustain client preferences
and consumption. Consumers may pay more for Thai fattening beef. Beef
entrepreneurs must set a fair charge for the beef menu and regularly check the meat
quality to guarantee all dishes are worth it.

2. Suggestion for the future research

This research focused on explanatory analysis to comprehend beef
customer behaviour across various segments. Understanding the elements that
influence their behaviour and willingness to pay (WTP) will improve the Thai beef
business. Future research should investigate the relationship between perceived value,
attitudes, and willingness to pay for the beef menu. Furthermore, researchers may
examine beef intake across various cultural contexts, yielding insights into behavioural

differences among individuals.
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Abstract

This research article explored the characteristics of labor capital utilization as
a fundamental prerequisite for transforming production systems and lifestyles under
the "Khok Nong Na Model." It also examines the linkages between the labor capital and
other forms of capital that contribute to this transformation. Employing a grounded
theory approach, the study selected 20 key informants who have actively
implemented the "Khok Nong Na Model." The findings indicated that hands-on
involvement is a critical condition for successfully applying this model, particularly
through the strategic use of farmers' labor as economic capital. However, it does not
only involve the exertion of physical strength, but also highlights the importance of
knowledge, experience, and skills, which are integral to labor capital. The "Khok Nong
Na Model" embodies an informed and skillful approach to labor capital utilization,
where cultural capital—shaped by local wisdom, agricultural expertise, and ecological
awareness—plays a crucial role. Moreover, labor capital in this model is deeply
interconnected with social capital, symbolic capital, and economic capital, creating a
comprehensive framework for sustainable development. By emphasizing hands-on
labor as a form of capital rather than just a production factor, the "Khok Nong Na
Model" fosters a holistic transformation. It enables farmers to harness their potential
and generate value beyond economic returns, reinforcing self-reliance and community
resilience. Unlike conventional production models that may reduce labor to a mere
mechanical function, this model integrates labor with broader human capacities,
ensuring that work remains meaningful and empowering. Ultimately, the "Khok Nong
Na Model" represents an innovative labor capital framework that transcends traditional
production systems, facilitating the sustainable and ethically driven transformation of
agricultural and rural livelihoods.
Keywords: Linkages of capital, Labor capital in production processes, Transformation

of lifestyles, Khok Nong Na Model
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Abstract

The objectives of the research aimed to: 1) develop creative thinking abilities
for Grade 9 students by using a creative learning model based on the six thinking hats
technique, with 80% of students achieving an evaluation score of 75% or more; and 2)
develop creative problem-solving abilities for Grade 9 students by using a creative
learning model based on the six thinking hats technique, with 80% of students
achieving an evaluation score of 75% or higher. The target group consisted of 30
students in class 3/10 at Sri Songkhram Witthaya School. This research employed
action research methodology. Data collection tools included learning plans, learning
record form, student observation form, evaluation form of creativity, evaluation form
of creative problem solving, creative thinking ability test, creative problem-solving
ability test. Data were analyzed using mean, standard deviation, and percentage.

The results indicated that: 1) The creative thinking ability of grade 9, 25
students achieved the criteria (83.33%), with an average score of 10.52, accounting for
87.67%, which was in accordance with the specified criteria. 2) The creative problem-
solving ability of grade 9, 26 students achieved the criteria (86.67%), with an average
score of 10.35, accounting for 86.22%, which was in accordance with the specified
criteria.

Keywords: Creative thinking ability, Creative problem-solving ability, Creativity based

learning, Thinking hats technique
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