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Abstract

The aim of this research paper was to achieve the following objectives:
1) to study the relationship between the marketing mix and brand loyalty among Thai
tourists for accommodation service selection on the island of Koh Larn, Chonburi, and
2) to examine the impact of the marketing mix factors on the brand loyalty of Thai
people for accommodation service selection on Koh Larn, Chonburi. This research
adopted a quantitative methodology and utilized a questionnaire as the data collection
tool. The sample consisted of 112 Thai tourists who had stayed at least one night on
Koh Larn. Data analysis employed descriptive statistics, including frequency, percentage,
mean, and standard deviation, as well as inferential statistics such as multiple correlation
analysis and simple linear regression analysis.

According to the research findings, the majority of the respondents were female
Thai tourists born between 1980 and 1997 (Generation Y), single, employed in the private
sector with a bachelor’s degree, and had a monthly income ranging between 20,000 and
30,000 baht. Most tourists visited Koh Larn for relaxation purposes and stayed for an
average of 2 nights and visited 1 to 2 times per year. Marketing mix factors had a high-
level correlation with overall brand loyalty (x = 3.87). When each aspect was considered,
it was at a high level in all four aspects as follows: product (x = 3.83), price (x = 3.87),
place (x = 3.92) and promotion (x = 3.85). For the marketing mix factors that influenced
overall brand loyalty, there were three aspects: product, price, and promotion. Price had
the highest positive influence (beta = 0.300), followed by marketing promotion (beta =
0.267) and product (beta = 0.219).

Keywords: Marketing Mix, Brand Loyalty, Brand Name
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Abstract

The objectives of this research are to: 1) study the problem of stigma and
discrimination related to people with HIV/AIDS, and 2) propose guidelines for reducing
stigma and discrimination related to people infected with HIV/AIDS, ARV Special Clinic,
Na Kae Hospital, Nakhon Phanom Province. This is mixed methods research between
quantitative and qualitative research. The findings showed that 1) In terms of condition
of the stigma problem and discrimination, regarding the environment of health service
facilities, 44.72% were less concerned. Regarding the policy of health service facilities,
61.26% agreed. Opinions about people living with HIV/AIDS, regarding the spread of
infection in reproductive health services, 55.89% disagreed. Issues related to key
populations at high risk of HIV infection, 32.80% see it regularly. Regarding experiences
of human rights violations, 40.47% seen. Regarding disclosure of status and
confidentiality of people infected with HIV, 51.12% seen infrequently. Regarding
reproductive health, 55.80% saw it regularly. 2) In terms of guidelines for reducing stigma
and discrimination related to people with HIV/AIDS, ARV Special Clinic, Na Kae Hospital,
Nakhon Phanom Province, it is suggested that the environment should be improved to
be friendly, appropriate, and ready to provide services. Increase understanding and
disseminate accurate information about the disease. On the service recipient side, it is
proposed that all patients be treated equally and psychiatric services should be
provided. In conclusion, not behaving in a way that makes infected people feel violated
or rejected by society will help reduce the problem of inappropriate stiema and

discrimination.

Keywords: Stigma and discrimination, People living with HIV, Special ARV clinics
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Abstract

In this research, a cross-sectional survey with the objective to study the level of
happiness and quality of life of scholarship doctors in Nakhon Phanom Province was
conducted. The population included scholarship doctors studying in Nakhon Phanom
Province in 2023 with a total of 50 people. The instruments used in the research were
a self-report happiness survey and the World Health Organization quality of life
assessment. Data were analyzed using statistics, frequency, percentage, mean, and
standard deviation.

Based on the results of the study, it was found that: 1. The overall happiness of
the scholarship doctors was at a happy level (71.15%), while the aspect of good health
was at the extremely happy level (83.30%), good relaxation was at a happy level
(72.10%), kindness was at a happy level (70.20%), the good spirituality aspect was at a
happy level (83.20%), the good family aspect was at a happy level (70.10%), the good
society was at the happy level (74.00%), good knowledge was at a happy level (66.15%),
good health and money were at a happy level (65.10%), and good work was at the level
of happiness (56.20%); and 2. Regarding the quality of life of the scholarship doctors,
the overall happiness level was moderate to good (79.75%), and consideration of each
area was as follows: The physical aspect was at a good level (85.71%), the mental aspect
was at a moderate level (66.66%), the social relationship aspect was at a good level
(86.66%), and the environmental aspect was at a good level (80.00%). Thus, based on
this discovery of new knowledge, the happiness and quality of life of scholarship doctors

should be improved to a happier and better level.

Keywords: Happiness, Quality of Life, Scholarship Doctors
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Abstract

The purpose of this study was to assess the level of diabetes knowledge and
self-care behaviors of diabetic patients in Sam Phong Subdistrict Si Songkhram District
Nakhon Phanom Province. This was the survey research. The participants were 100
people with diabetes. A specific sampling technique was used. The research tools used
were questionnaires, checked for content validity by 3 experts. The Iltem Objective
Congruence (IOC) was between 0.66 - 1.00. Statistics used in data analysis included
frequency distribution, percentage, mean, and standard deviation.

The results of the research found that knowledge about diabetes among diabetic
patients as following details; most respondents knew at a moderate level, 60 percent,
followed by a low level, 38 percent, and at least, a high level, 2 percent. The level of
self-care behavior of diabetic patients was at a moderate level, 77 percent. The lowest
is a low level of 20 percent and the least is a high level of 3 percent. The importance
of self-care behaviors for people with diabetes showed most respondents had self-care
behaviors in all aspects at a high level (X = 3.73), arranged from highest to lowest.
Exercise (X = 3.90), stress management (X = 3.85), drug use (X = 3.80), diet control (X =
3.61), and behavior to prevent complications (X = 3.59) The research results revealed
the level of self-care behaviors of diabetic patients. It can be used to evaluate work

efficiency and continue to improve services.

Keywords: Knowledge, Behaviors, Diabetes, Self-care, Patients
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dulsammuiidannadaau laun lsawmuiiAsanenuiaunfinisiusnssy 1wy
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a) Ismmmmmmzﬁmﬁﬁ (Gestational diabetes mellitus, GDM) TSALUIRITUV Y

[
Y

AaAT3n LUlTAUIMIUTIATIAINUINASY Glucose tolerance test Tundedingsn Fannazdl
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Abstract

The objectives of this research were to: 1) study opinions on perceptions about
the disease. and disease prevention behavior of COVID-19 of medical personnel in
Na Kae District, Nakhon Phanom Province, and 2) study factors affecting the prevention
behavior of COVID-19 among medical personnel in Na Kae District, Nakhon Phanom
Province. This was cross-sectional analytical research. The sample was selected by
stratification method and simple random sampling of 258 people. The tool was the
created questionnaire. There was a reliability value for the whole document of 0.91.
Data were analyzed by using mean, percentage, standard deviation. Also, there was
testing the hypothesis of multiple regression analysis.

The results of the research found that opinions on perceptions of COVID-19 were
overall at a high level (X =3.95,5.D. =0.523). When considering each aspect, it was
found that the perception of severity at the highest and the average was at a high level.
The second level was the perception of risk opportunities. Perceived benefits the last
step was the perception of obstacles. The average was at a high level. Opinions about
preventive behaviors against COVID-19 were found to be at a high level overall (X =
3.94,S.D.=0.67). Factors affecting preventive behaviors against COVID-19 of medical
personnel in Na Kae District Nakhon Phanom Province found that perception factors
regarding coronavirus disease perception of risk opportunities was relationship to
preventive behaviors against COVID-19 of medical personnel in Na Kae District, Nakhon

Phanom Province with a statistical significance of 0.05, in line with the set assumptions.

Keywords: COVID-19, Disease awareness, Behavior, Disease prevention
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Objective Congruence: 10C) vadunazvaAnlagydieIvy 3 N1 taa1 10C = 0.83 ANy



5ENTAAUAIANTTIVNIAAFITIUYI Y I 365
/N 17 6 atiufl 2 (ngunan-Ranmay 2567)
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2. M ngnsERuAmLAiui inensiugisadulsadndelasalalsun 2019
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524 3.95 523 el

1. wdniudeiunginssumsdesiulsefndielasalalsun 2019 wuan luamsau
oglusedunn (X = 3.94, SD. = 0.67) ilefiasudusiove w1 nundnidesnisly
Awaurdodyruiugdu daiadogeaneglusedunn (X = 4.09, S.D. = 0.495) sa3asunfe
yudunemueaiiefionnsly lo fiyn Fuee aynlulandu melamilesney Aulufug
savd feedegegnagluseduann (X = 4.06, S.D. = 0.463) mundnidesnisdula v ayn
wazunn daadsgeanogluszduinn (X = 4.02, SD. = 0.778) nudauin uazaynnnads
lole v3eaumenseanwiivy vievestuuou danadsgeanoylusziuan (X = 4.00, SD.
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14
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Talsun 2019

AP 1530 401 3812 0.000
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pun13susgUaTTe 048 061 064 783  0.436

R? = 0.413, Adjusted R* = 0.388, F = 16.704, *p < 0.05
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nsanidelada Talsw 2019 egnsditfoddamsedn ( = - 217, p < .05)
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Abstract

This study thoroughly examined the challenges and opportunities associated
with Chinese language instruction in public schools in the Bangkok Metropolitan Area.
This study aimed to: 1) examine the issues related to Chinese language teaching in public
schools in the Bangkok Metropolitan Area, 2) analyze the problems of teaching Chinese
in these schools, and 3) provide guidelines for teaching Chinese more effectively to both
administrators and learners in the Bangkok Metropolitan Area. This qualitative research
utilized in-depth interviews for data collection. The findings revealed that students
lacked exposure to Chinese culture and had misunderstandings about it. There was
a mismatch in learning strategies between teachers and students. Teachers lacked proper
training and teaching methods, and students had limited opportunities to use Chinese
in the classroom, leading to ineffective learning outcomes. The analysis grounded
in various theories, touched upon aspects like motivation for learning, integration with
the Chinese Proficiency Test (HSK), and the suitability of the curriculum. Students
strugeled to access and deeply understand Chinese culture, affecting their enthusiasm
and efficiency in learning the language. Additionally, a discrepancy was found between
teachers and students regarding teaching methods and learning strategies, complicating
the learning process further. The study recommended several strategies to enhance the
teaching and learning of Chinese. These included refining teaching methods, better
integrating the educational content with HSK examinations to provide clear, attainable
goals for students, facilitating greater access to Chinese culture and society to enrich the
learners' experiences, and employing advanced language perception techniques to boost
students' understandings and using of Chinese. Implementing these recommendations
could lead to more effective Chinese language education, thereby preparing students

for greater academic and professional success in a global context.

Keywords: Chinese language teaching, Chinese language proficiency testing (HSK),

Assessment of Chinese language learning, Public schools
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Abstract

This research aimed to study: 1) the level of factors related to self-directed
learning of primary school teachers in the digital age, 2) the level of self-directed
learning of primary school teachers in the digital age, and 3) the factors affecting
self-directed learning of primary school teachers in the digital age. The sample groups
of this research consisted of 353 administrators and teachers of primary school under
the jurisdiction of the Pathum Thani Primary Educational Service Area Office, chosen
with stratified random sampling. The research instrument used for collecting data was
a five-point Likert scale questionnaire with the reliability of .97. The data were analyzed
using the statistical analysis of mean, standard deviation, and multiple regression
analysis by enter method.

The research results revealed that: 1) the overall mean of the factors related to
self-directed learning of primary school teachers in the digital age was at a high level,
2) The overall mean of self-directed learning of primary school teachers in the digital
age was at a high level and 3) The factors affecting self-directed learning of primary
school teachers in the digital age were self-efficacy, achievement motivation,
self-discipline, atmosphere and educational environment, attitude, and self-esteem
and acceptance. The factors could predict the level of self-directed learning of primary
school teachers in the digital age at 51.90% with a statistical significance level of .05.
The equation for predicting factors affecting the self-directed learning of primary
teachers in the digital age is y’ = 0.519 + 0.190X; + 0.009X, + 0.046X5 + 0.166X4 +
0.326X5 + 0.139Xe.

Keywords: Factors, Self-Directed Learning, Primary School Teacher, Digital Age
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Abstract

The aim of this study was to investigate four key areas: 1) sustainable tourism
behavior, 2) gastronomy affection, 3) the theory of planned behavior, and 4) factors
influencing Thai tourists’ intentions to travel to a city of gastronomy. The research
employed a quantitative methodology and was conducted in Phuket province.
Convenience sampling was used to select a sample of 420 Thai tourists who had traveled
to Phuket, and data were collected through a questionnaire. The data were analyzed
using descriptive statistics, including frequency, percentage, mean, and standard
deviation, as well as inferential statistics, specifically regression analysis, to test the
hypotheses.

The findings revealed that the majority of respondents were female (77.38%)

and aged between 28-37 years (44.28%). The results indicated that Thai tourists:

1) strongly agreed with sustainable tourism behavior (X = 4.23+0.582), 2) agreed with
gastronomy affection (X = 3.82+0.635), 3) agreed with attitude (X = 4.04+0.746),
subjective norm (X = 3.86+0.776), and perceived behavioral control (X = 3.70+0.924),
and 4) sustainable tourism behavior did not significantly affect food tourism intention
(p-value = 0.394). However, factors related to gastronomy affection, attitude, subjective
norm, and perceived behavioral control were statistically significant (p-value < 0.05).
Based on these findings, it is recommended that both the government and private sector
should prioritize activities related to gastronomy affection and the theory of planned

behavior to encourage Thai tourists to engage in gastronomy tourism in Phuket.

Keywords: Sustainable Behavior, Sustainable Tourism, Gastronomy Affection,

Theory of Planned Behavior, Gastronomy Tourism
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Abstract

The purposes of this research were 1) to identify the factors of the proactive

recruitment according to the viewpoint of educational personnel, and 2) to verify the
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factors of the proactive recruitment by the experts. The samples included directors of
the educational service area office, directors of personnel management group and
school, directors of primary educational service area office, and secondary educational
service area office. They were selected by determined based on group matching in the
ratio 1:1. There were 300 respondents. The instruments for collecting data were the
semi-structured interview, the opinionnaire and the questionnaire to verify the research
findings for analysis data by descriptive statistics and content analysis. The statistics used
to analyze the data were frequency, percentage, arithmetic mean, standard deviation,
exploratory factor analysis, and content analysis. The research design was descriptive
research. There was the research plan of study in the form of a single sample group in
order to examine the situation without experimentation.

The research results were found as follows: 1) The personnel proactive
recruitment consisted of 3 factors 1) preparation for the personnel proactive recruitment
consisted of 3 latent variables including 1.1) efficiency development of the personnel
proactive recruitment 1.2) guidelines of the personnel proactive recruitment, and 1.3)
techniques of the personnel proactive recruitment. 2) Operation of the personnel
proactive recruitment consisted of 3 latent variables including 2.1) materials of the
personnel proactive recruitment, 2.2) activities of the personnel proactive recruitment
2.3) channel of the personnel proactive recruitment, and 3) Criteria of the personnel
proactive recruitment. The total variance was explained by 3 components is 68.618
percentage. Moreover, 2) The factors of the personnel proactive recruitment by the
experts in the overall were verified to meet with accuracy standards, propriety standards,

feasibility standards, and utility standards.

Keywords: Recruitment, Proactive Recruitment, Educational Personnel
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Abstract

The research aimed to study: 1) the level of opinion on motivating factors in
work and the level of work efficiency of employees at a steel structure manufacturing
company in Phra Nakhon Si Ayutthaya Province, and 2) work motivation factors that
affect the work efficiency of employees at a steel structure manufacturing company in
Phra Nakhon Si Ayutthaya Province. It is quantitative research. Data were collected from
questionnaires that had been tested for reliability, confidence, and ethics in humans.
The data were used for statistical analysis. The sample groups were employees working
at a steel structure manufacturing company in Phra Nakhon Si Ayutthaya Province,
totaling 250 people, by using stratified sampling. The sample was divided according to
the types of work performed by employees. The sample was divided into 2 groups:
Office Department and Production Department. Statistics used in the analysis included
percentage, frequency, mean, standard deviation, and multiple regression analysis.

The results of the study were that: 1) the level of opinions on motivating factors
in the work of employees at a steel structure manufacturing company in the province,
overall, is at a high level. The overall level of work efficiency of employees at a steel
structure manufacturing company in Phra Nakhon Si Ayutthaya Province is at a high level.
2) work motivating factors included work success, recognition, and the nature of work.
These factors had a positive effect on the work efficiency of employees at a steel
structure manufacturing company in Phra Nakhon Si Ayutthaya Province, at a statistical
significance of 0.01, which can predict the efficiency of employees of steel structure
manufacturing companies in Phra Nakhon Si Ayutthaya Province, approximately 64

percent.

Keywords: Motivating Factors at Work, Operational Efficiency, Opinion Level
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Abstract

The purposes of this research were: 1) to investigate the current operational
situations of The Nonthaburi Chamber of Commerce's trade cooperation issues and
impediments, 2) to explore ideas to address obstacles and hurdles in trade cooperation
between the public and private sectors of the Nonthaburi Chamber of Commerce, and 3)
to build a management innovation model and promote trade partnership between
Nonthaburi Chamber of Commerce's public and private sectors. The research was
qualitative. In-depth interviews and focus groups were conducted. There were 35 significant
informants.

According to the research findings: 1) Trade cooperation between the public and
private sectors of the Nonthaburi Chamber of Commerce had the current operational
environment and essential missions across the country including fostering collaboration
with all sectors of society (Connect), increasing the country's competitiveness
(competitive), and passing down sustainable guidelines to future generations
(Sustainable). 2) Nonthaburi Chamber of Commerce guidelines for resolving difficulties
and overcoming barriers to trade collaboration between the governmental and private
sectors. originating from the external environment was an issue that could not be
resolved immediately. Thus, the Chamber of Commerce must be governed, promoted
and supported trade to comply with the law in order to promote trade cooperation
between the public and private sectors. 3) An innovative management strategy to foster
trade cooperation between the Nonthaburi Chamber of Commerce's public and private
sectors had developed the commercial network approach of the public and private
sectors into an innovative approach for managing trade cooperation between the public

and private sectors (CCSGP Model).

Keywords: Management Innovation, Trade Cooperation, Public-private Cooperation
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AUIZAIANITIY
1. ilefnuisanmnsdiunisdeqtu Jymuarauassavesnimsiuiiosunisin
FENINNIATTUALNIALDNVUTDINONITANTIIAUUNYS
2. ieAnwumensudlaiymuazeuassavesmnusiiiesunisissninaniass
LAZAALNYUVDIVIONTANTINIAUUNYT
3. WiewanngUuuuLnnssuMsiansdaaiuanusiniensinunisdseninaninig

LAZLONYUVDIMBNTANTINTAUUNYS

ATINUNIUITIUNTITU

UIANTINNITIANTS

Ubben & Hughes (1987) lalvAdninainuassuinnssuliin Aensiienisnislmian
T undaaniinunsveassuazianandudiuud Tefanuunndainisnissuiiagld
sufeu Feautd umyd (2562) Iilviaaminevesuinnssumsianisinduuinngsud
finvieadinisidsundasiidifylunszuiunsinuiiisidesiunsdsugseans
wsodsaiugsiawuulng 9 uana1niiu McElroy (2000) Ssldnanisuinnssunisdanist
fliielvossnsiinmsasiassdsuduiuguiiddyveminnssuuazaismiuudsunady
Uinmsienszuiumsdanislumienu Fadeuesfalssifusussdusznouresuinnssuns
dnn13 Goffin & Mitchell (2005) laaguean uinnssun1sinnis JesAusznauddyy 5 Usznis
laun nagnsuinngsy (Innovation Strategy) UAAINIUALDIANTS (People and Organization)

v o w o

AUAR (Ideas) MITnaiuaINdIdgy (Prioritization) kagn15UlUUUR (Implementation)

'
1Y a

FansdnanuanudrfgresnnuAniedndudsd Ayiaanunllgnsufun lneyaainsuay
aadnsillumdundouniddy winnssulunisinnisiinnuddglunsiiesinsludaudnss

o

LY

stwmiu%mﬁmmiﬁﬁﬁaLﬂuifmgmmaaﬂflw‘hLﬁquuiuﬂqﬂé’wuLLa3aqaqma1ﬁaqﬁnﬁanuw3a

Snwanulauseulunisuisdulngendenavesuinnssuauuwulfnves (Porter, 1998)
og1alsfiny uimnssumanisdanislaleyneg e ansafinauudawnsdlu

Msutedu winsifisuinnssuilonaifiunnudigalunisursturetesdnsunniy wwidnlng



NIASAAUAENTIITARAITIUYT Y I 449
/N B 6 atuil 2 (nguanau-Feney 2567)

Tumsuimsdanmsiiiunsuiuussnssuiunsnielussanstisaiiernaundugirlusanauay
daaliiadnsanunsavensgsiauazisaAulalaluszezend (Hamel, 2007)

ANTIUNBNINTTAN

Wang & Archer (2004) l@nanfsninusauiiedn Wunisianuaiuisafiunnsiaiu
YeuAaINTIIandun1sTndukardidanglunisadunisuuuiaeliy aenadesiu
Bouwens & Van (2007) #a5u1e71 1dunssaudivesyrainsifiovinaiusiudu wazaim
saufteluvhaui fudsddglasyaainsasidenisnisinunuamngauung ey
Famieusmiuiesivszansamudelud ueg funsufifvesyransudasaud iy
wounuensodnslunisvinau Tuyuues Scott et al. (2018) laaSuteiiainusudeoly
nMshauesesdnsvualnganefsmevhausmduauinanuaneiieussaidmane sy
Taglsiflddu neuiantuzwinfiouiu uazannsavhausuiugduluiinmsessdnsfissiuld
& 9 Huxham & Vangen (2013) leaguuszlevivesainusudiosonidu 6 d1u leun
1) Msdndansnenns 2) msuvstiuanudes 3) Usgansam 6) msuszarunuiuedaly
soerio 5) Madend 6) MaiAsunlamdnAniiugu

AUIIBITENINNNIATFUALIIN YU

AMUTINTBTENINNATTHALLENYY W38 Public-Private Partnerships (PPP) vangfia
mMssmiloszmineniaiguazienyy Wunsuimineinsuazanudedlumaianuiieliuinng
asnsalz Tasadedynsmduseninnasy (35une) wasuivmonvu Wietminensuay
Anuansnsadiudazeiefiunldlunisusznouianis (The National Council for Public-Private
Partnerships, 2009) @ s1unuuosfi Waiuiu1ainluedndl Linder (1999) LagaSuisda
anusudeseninniasguazienvulunisuizunsdanis (Management Reform) nsudas
Hl5ym1 (Problem Conversion) N13a3193ilu5553 (Moral Regeneration) N15618lauAIuLAes
(Risk Shifting) N15U5ULUA sulasaad19n15U3n15a1515008 (Restructuring Public Service)
LA¥NITUUIULETUND (Power Sharing) uanaintiu A3uiing a3ainesd warleovys Fundne
(2564) linamismusiuilossninniasguasnaenvunud nwazaus o ieanidy
4 Uszinu laun 1) fdusulasadasla 2) anasgliunumlunismnuaulevisludnuwae
Top-down 3) Mslinimernsuvufieniu 4) masjaauszlovidusy

NSAULUIAANISIVY

Adedifunsidedanmnin (Qualitative Research) duidun1siseiifinngfi
FIWTWTBYAINLBNATT 61151 Taya a0F T18UNITITY TIBIUVBINUILAIUAN 9 UNAIY
M1939In13 Ineninus nasnaunuisefiiisadenitlunazasUseme azldiansdunisal
1398 (In-depth interview) Tngluuuduntwalnuuislasiaine nMsaunuingu (Focus Group)
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Archer (2004): Bouwens & Van (2007) wagWau13ULUUUIANITUAITIANITA LAY

ANTINTDNIPIUNITAITENI NN IATTUALLENYUYBINBNITANTINTAUUNYT ANBeAUTENOU

v A

AR EviATIMUINIAINKUIAAYEY McElroy (2000) B9a0150UaASIARILAUAING 1

anmnisanliunistagiu
YBIAMUIMLBNIAIUNTAN
szudnemasguazniaenyuly

Jminauunyi

sUuuuudnnssumsdnanisdaesy

ANSINLBNIIAIUNTANTENI19

mﬂ%’guamanmwawamiﬁq

UyinuazaUsssnrasnlnu

P M
Fauilaneinun1IAIsENgNg
aasguaznaenvuludmin

=
wunys

JmInuuny3

- o v v PR o 9 )
® UINMIINNIIAIUNITAN UIN1TINNTITINIUNTTAN

® funsdaEsuANNsINdelunis Loa o Y
' a o Y [ ]
o msduciuatuayuA i ) AsdaESualUAyUNISA
S1uBANNATAINLATANNLTY

® NINALIAAIAGIAANITAN ® NITNAIUINAINTININITAN

§35HN19N1TAN

WagnsluuazinsUssine . oL e Be3nYiClULAZAUSTATIA
o funsdsasunIIiRAnann

LA . ° LA .
® NSANESUAINUTINTENNY ATARAIUAIINIINNDN

YARINS

A3 nsm

® FNUNSAAFSUNITNTVEBYBINN4

v ° v
® AuNSouvaInIAtenTuly AnunSouvasnAenyuly

ASAMATHAIUITAANUEILNTE

LA L
ANSALESUAINNIINT DN NSALEAIUAIIUTINLDNG

FUNITAAN

A3 nsm

® funsdaasuANNSLS LAY

v ° Y
® ANTINLINADUNNYUDN ANTINLINTDUNYUBDA

WAIUATUIENNITAIVDINIAST - oy
(M3flea wisugha dpu (N394 vATEgNa denu
= uazIBNYY
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BHUNTNT 1 WEAINTOULLIANLLNITIY

5ANIuNI5INY

iAol furuidedanmunin frenisduniualifedn (n-Depth Interview) uaznis
aunLngy (Focus Group Discussion) 9ngiiduAeadedluniusuiiomesnunsisening
A1ATFuazLaNYUYDITIMIANLNYS Tnedisnslun1sAndenng udiog ek LaNIELa1Eas
PuALIVINEALLAzaRnAdBsiUTRgUsTasANTIS RnsandnidendiidduAsdedlaenss
AuN13ANwY1 (Direct Stakeholder) A3835 151 0NNA UAIDE19MUULANEIING LT MUY
(Purposive Sampling) Lﬁ@iﬁlﬁﬂduﬁaaéﬂﬂﬁLﬂuﬂﬁjmﬂmmaﬁﬁﬁzy (Key Informants)

NFUN1AITIEN (In-Depth Interview) dun1valilndeyadidey 3 nau Usenausme
naudl 1 GleamgmasunisiseninanIasuar1AeNYL $1UU 7 AU NANT 2 YAaINS
FUfTRMUAASUAEMENSAN $1uIU 7 AU uazngul 3 fUsEneunFuNIAsEinennass
LAZANALONTY U 7 AU TITIIAY 21 AL Tudssifuienfunsiaunsuiuuuinngsunis
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IPN1TALATUANNTINLDNIAIUNITANTENINNIATTHALLENYUTDINBNTANIINIAUUNYT Lo
dl' =l U € a . 14 ! % L4
wInlalunsdun1wall¥edn (In-Depth Interview) lauduuuduniuvel

nsaunuINguges (Focus Group) Waaununnguiugviveyadiday 2 ngu Usenaume
nauy 1 {L¥87191YN1991UN1TATENTNAIATIALAIALBAYY TIUIU 7 AU LazNqudl 2
AUITNEUNIIAUNITAITTNINAIASTHATAABNTY 1IN 7 AU SIU9EY 14 au Tuuszinu
Aerfvanmnsaiunstagtu Jynuarauassnraninusiuiienunisasenitaninsg

v % a « = A U ! 1% 1
wazn1ANYUTRITIIAuUNYT lnawnSasdentdlunisaunuinguges (Focus Group) Lawn
wuuAmaNEmMIUMTEUNUINGUERY

Tagwasaedon ldlun19s39evs 2 vila lwd wuuduniwaluazuuuaiaiudinsy
NFAUNUINGUEDY AT 1LALATIABUANNINLATDIN M UTETEUITITUTIAUAIN LaZLaUD
AOKLTEIYIY 311U 3 vl LieRarsaumislusuiiienanse (Content validity) waglaseasng
Y24UoA1013 (Construct validity) JULUUTBUATRID AABAIUATILY LaznTIdRUANA N

= = v o % Y] & v . .
Y8uAI8slle lagA1nviladu daenndeinuingUuizatasede (Index of Item-Objective
Congruent : 10C) Tngmnuainausianuiiniuaenndes (10C) s1evansua 0.5 Juld wagen
Avllauaannaed (10C) nmsIndus 0.65 Fuld fedndanuasnndes warusuugabali
AUYTARUA RNV

n5AATIEVtaYA

TURDUN 1 N15ILATITIA Contents Analysisann Document Research lagn1sannu
afedeasy wuvgudeanienansiiieidesunusenaun1siasieiwasinuninedoyaly
Lonans (Berelson, 1952; Holsti, 1969)

TuABUN 2 N1IATIAABUTRLARUUAIMEN (Triangulation) aNeAUTBYA A1UEITY
1% a Y  ad v .

PUNG WY LATATUIDNITIIETINTBYR (Denzin, 1970)

Tunoufl 3 n153As1eilaeldinaida QDAT Knowledge; 6°C (Qualitative Data
Analysis Technic Knowledge) tunisihdagafuundgnszuiunsingei uazdunsnz
Toyamewnatia 6’ C lngildsundeyady Wuasaumaniside iWuunaguueanside i
szuumNAn wazidunsounndnnansideiiinainnsiasgiegiadussuu (Wivs uin

Lot}
assdRguAnnssAy

i I
Conceptualization

UNUATNT 2 LLa(ﬂQﬂia‘UﬂﬁﬁaLﬂi"I%ﬁaﬁhﬂLﬂu53‘UU (Uftﬁ/l'% WAUA , 2555)

WA, 2555) FIUNUAINT 2
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Fanuszaedil 1 Anvidsaammsduiunistagiu Jamuazguasiavesnuiauie
ATUNNTANTENINNIATTUALNIALBNYUTDINDNITANTIIAUUNYT WU anmnisanduanuly
JaqgtursdanshandnddnididunmateUszme Wi 1) msaduausudiedunnniadau
Tudean (Connect) 2) snszAUTAAIUEINNTLUNTTUT ST UVDIUSEINA (Competitive) Lag
3) dasonurmenudsdugeausulvailueunan (Sustainable) uananiusmulseifures
anmnseiuaui dAunuluduvesanusiudeduszuinniassuazionsu laefiniy
Fouleafuiuuuammeanusiuilovememsilulssifumaasugiafidmadoniagsiatonvuy
1¥un frumsuimsdanissunisd dunsduasuatuayusunsiiioatuayuainay
nsfing o WildilomaiivAanssudsasduussloviuinsdiiugsiavesaundndiusa
nsaLInaIagRanIsAasntslusardnasema Snnaialuaineeuduiusuagay
shuflefugsianazmsmiuysemaning 4 anundeuvesniaenvulugiuzgildusslovion
mMsimduseny msdaaiunuilivsslevifdnuusanuinuegs waifiunisdnanud
duasudnenin (productive employment) saufsasiidrusiulunszurunsnaunnasauly
sUsuuanee Wudu arunseuvesniasglunisdnasuausiudadiiunisd ansgaedl
unumiunisamulunisasiainvewiseuian lneniasgaasusuvunuimdug e1ude
amuazmnlutadeduanmwadeunsuen (Mades nsugia dsau 1a) uenaintusesd
wiiilunsliduine fremdeudluiymlunsusznevgsisduiinanssuuuagsadou
M3 AeeUszauLazdndulvEnmsuilugUasselunmsuseneugsin Snviedeaiuayy
aoadhiainssisenyuliladlonaisusinaianisusenaugsnalvviuaie atenisvesu
yunsfine/Aneusy HnTuidlusazsaseme

Fagquszasdd 2 Anwuuimanisudledgmuazguassruesniiusiuiiosunisi
sevInnAsguarnIAeNTuTamanITA 1S inuuny3 wulinisuddgmiiiiaduain
anmundeuneusndulamldanansaudlaldlumemss deserdonisusudsulnduly
AN MWINGaNEY 9 Hasunguineg dungssdeudng q Fuanutuag wagdunsides
lAgN1ImoN1sANENITUTMSIANITNMTdBaTuatuayuaun1sA idaau wagasauaguiy
ngvang males telirusuilosnumsfsznininaiguazienvuiiuluegadnnninuay
Usvaueudn§a uenandlumaudlatymiu ssdeadlanariuiie unmmvesaaiglu
mnusailefumsinfiddnie mstmunulsuneniasgiiutedvatuayuniusiuiioms
N13ATUAIALDNTU LAZIAILITAAINAINITONINITAT N8N UleUIEnIASTAITIZLeTY
nMaasruuATYgikarnndledliiadesnn venvnd Aveduayuiisgaash Aedinng
fiulassasafiugIunaATugiavesn1sd arnusaudlenu Wy nswaudunansdli
Bosraeiensiuindountsenaludmvie Wudu wasulovionsevsemndaddunisdi
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nsamuiithlugnismssninesemea dusugnseansnisatiuayunisnainsenineszine
wazunumveanialensulumuswdedunsAi ddgde dutadunisudndagiu
aaensu Taslanizningaaunssudnisiendsssman fanediutngivyuuas
walulad msfemdananiinadeiaiosnwlunsdiiuiuvesniagnavnssy Jsasuile
Tngmaazuaamiadointeing 4 :nnelulsemaniemmnzaudusaiuazamnin
Frunssnuvesinetigiuiausdidistuinnuldannsoudstuldfuiissemald iels
wssurasinefinuenfiudutunafisturesduss Salarudnduswuiiasdoajaududu
e Rilswssubidulumudderimininisailve nsuimsnuniegsnanisinisau
Wemunnaluladlunisudai oandunu R uauamuazUszdns i ulumy
WINTFILAING TNTARATUNNAIUNTNAIA AITTNITHRIUINITADBN N1TAAINAIIUTELNA
mMstanzuarsaanlnifisdnenim wu nguuszima CLMY WJudu mafauimaluladuay
ui’mmimmqiﬁﬁ]ﬁLﬁuqﬁﬂmmwﬁuﬁuﬁLﬂuﬂ'ﬁﬁal,a%mmaiui’wi’m LATEAN18ADITUY
atfuayudu 9 Fernudualumsiangsfafiiiiaietisnnninsy deanssruusunen
wnzanuazaenndosfuausiugulUBstugare nsduadunisamuiiiiensaenndoiu
LHUTRULATEgRakarn1sAn Tnedvenisddwmiaduddunuimnisdunisdaniseely
fansvinenudegn fusunasiuamieiiniueu

Faguszaedi 3 Waunguuuuuinnssunisdanisduaiunusiudeniadiiunisii
FENTNNNIATTUALLONTUVDINBNTATMTAUUNYT WU TunsAneudinnssunisdnnig

vYa o

daaTuANTINTONNAIUNTANTENINNATTLAZIBNYUYIEN SANTmTauunYS 3Ty
au130as9Nso Uk WIAnlagy wduAumAsan N sAdunsUagiu Jynuazguassaves
AN IUNHBAIUNITATENTNNIATTUAZNALDNTUTDIIIMTAUUNYT UTENBUMEUIMIIANTT
Frunsd maduaiuatuayudiunsdn mataraiagsRamsidgnidiuuainassne
nsdEsIANINTAIUNIAT ANUNTENYRIANUlUNTALASIAINSIMLBAUNTAN
AUNTBUYDINIATTLUNITABATUAIINTINTDAIUNITAT LALANINLINFBUNEUBN (M5B9
WAsEENa den v1ae) wagiaunsuiuuninnssun1sdansdaasuninusinden1aniun1sa
FENINAIATTUALLENVUVBINONTANTINTAUUNYT AnesAlsznaudAgdulaun auns
duasunnuduelunissineauazaineazaudusssun1anisin sunisadaasuimn
ANEAINUARINT AIUNITALESNVLIEYDINNNITALALTAILITAANUAINITAAIUNITAAIN AU
nsdnasuassmuduuddiduinluiannnsdilaunm wazdiunsduasuauduus
lpimuiasatieninsiveinIasguazionyuaueenuluguuuuuinnssunsdnnisduasy

ANNIILDNIPUNTATENINAIATTHALLENYUTDIMBNTANTINTAUUNYT (CCSGP Model)



454 I “— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi
Vol.6 No.2 (May - August 2024)

/

afUseNa

nMsiduieauinnssunsinnmsduaiuanuiiuiioniadunisdnsznin inindzuas
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NnderunuALgaUsEasAT 1 wuiranmasdndunstagiuvesanusiuiiony
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AasAuLIIUineeas sunsatvayuniaensulilailoniassuiinaiian1susenaugsna
Tiiuasle srensineusunazduaiuaiuf Jefianuaenndosiuivanuidsves asny
AuautRotud uagidens Shumsws (2565) nanisanmdagusnudesiudunsneliie
ausanioszninsiulunisaniduianssusneg wasdinisanudunisidenlesiu szning
mhonuiifsfemussiiuresniusiuie uoninidaenadastufiunuideves dnsd
Foatla (2561) Anamfsguuuuszuuausiudiodulovisseniteniaisuazniaentuiiy
wihnnesgesiulovneiaduayu duaduieiannfusznounsgnmssniugsiadaoysntus
aasgindudownsunsduasulinnuidudusznaunislinsviangnannudnduly
nsUsznaugsiudveysnvedulugusssy

MnndedunumuaUsyasdd 2 TubuamanisuflutigmuazgUassrvesaiusuile
Frunsinszm e suazniaensuTasien s 1S amiauuny3 nsudtamiiinduain
anmandeuneuen dadudamiliawsaudlvldlunimss desedenisuuddsulmduly
LA BN U Tadunguane dungssideudng q dunnuiuag waediunades
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Uyminssszinulaenssnde msildwsiy uasmsdaeaSuaiuayuaviiiesunnnaIu

NndedununmgaUTEasil 3 nuiiguuuULIanssusiansdauaiuaus e

PIUNITATENTNAIATTUALLENYUTDINBNITANTINTAUUNYT LATRIUIATEUIENIINITAN
YDINATTHAENTUINEENUNTUFURUUIANTTUNITIANTARATUANTINT BV A IUNISAY
seninenAsuAzlONTUTDMENIIAIT I TAuLNYF (CCSGP Model) 9 Model fiadnsiu
AINNEBAAR BINUAUIUITEYBY Promma & Socatiyanurak (2022) wagneui Ulne (2566)
flfausuumamaiauiuinnssu Tnsliaiasginsdaasuliyeainsliivnusuay
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wazanufilun1sineusy nssaufuamundnyaainTmanIsunme uazsanamuiauILay
Foulosszuuteyameluladasaumaduguamlsiviuas



MNIasAaUmansTvLIAAgITTYT ) I 455
2/ U9 6 atiuil 2 (nguanew-Aaman 2567)

29ARNN3INAINNTITY

31113115 UTIUTINdeyatun1siveidananind 838 nsdunivaligedn
LaENITAUNUING NN WTeyad1Any wardu1IiATied duasien wudrgukuusUkuy
WINNTTUNITIANTAVATUAIINI WL BN A IUAITAITENTNNATTUALLD NYUVDINBNITAY
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LONYUYBINBNIANTINIAUUNYT (CCSGP Model)

NNURLAING 3 ¥l (CCSGP Model) Wuguuuuuianssunissanise fianasy
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ATUNITAITENT AR TUALLENTUYBIMBNITAIT U TAUUNYS TugUiuy (CCSGP Model)

wtuazansaiindne N neseUIevansAveInIasgkasiensuligaula
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AIUNITATTENTNNIATIRaEAIAENTY 35N15NsuA LT yriuazaUasiaveaninusiuile
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ATed i Taquazasd 1) iewmuindngnsinousuuanssunisnsouilngld
N3¥UIUN"T Design Thinking dm$ugusznaunsnfudinasieln 2) iemdngnsiineusu
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nautoy wazn1sHnausy taedyliveyad1Ay 17 A wagyld153u0Usy 114U 30 AY
Tnsinsgideyasnmnin Ussnouse 1) mydienesidom annsideienars Taonis
fauadidoasuiuuguily 2) nsnsaraeudoyauuuannd fadudeya uasdungud
3) My seilagldinaiansinseideyananin (QDAT Knowledge ; 6'C)

amsidenuin 1. mavanmdngasfesiinumngauuazanunsoviliiatuasald
TnefindnmsuazunAaludauimsdansiivsslevidensiamurhiudmivgseneunis
adelng wazvinissradundnansineusuuinnssunisSeuslaeldnszuiunis Design
Thinking d1iudusenaunisvisuminadelvdlaefiesddseneundn 7 a1 laun 1) wannis
wazgEa 2) TngUszasdvomdngns 3) ndnnisveamdnges 4) lassadradevveamdngns
5) Aanssulunsilneusy 6) Aeuazuvaadeus 7) msfauasdsuiliuna 2. aussnusveadidhiu
msousuegluseiuann fiitevmdazuuunszuiunismsilineusulassuileade 378.17
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HaaNsvamangnsinausudiusedniain (E1/E2) winfu 80.46/80.11 WauLnaudi 80/80

wazdiineusuiianuisnalaienangasinevsulaesinluseauinn wag 3. nan1suseliunsly
wangasineusuildadelaesiuegluseaulniign

AdARy: NsImMANgR S, Aneusy, winnssunisiseus, MsAndiesnuuy

Abstract

The objectives of this research were: 1) to develop an innovative learning training
course by using the Design Thinking process for modern mushroom farm operators, 2)
to lead an innovative learning training course by using the Design Thinking process for
farm operators, and 3) to evaluate and improve the innovative training curriculum by
using the Design Thinking process for modern mushroom farm operators. In-depth
interviews, small group discussion, and training were conducted. There were 17 key
informants and 30 training participants. The research was qualitative data analysis, which
consisted of: content analysis based on document research by interpreting and
formulating inductive conclusions, data triangulation both theoretical and data-driven
components, and utilization of high-quality data analysis methodologies (QDAT
Knowledge; 6'C).

The results of the research findings were: 1) curriculum development must be
appropriate and could be actualized with principles and management concepts. This
was advantageous to farm development for modern entrepreneurs and drafting an
innovative learning training course by using the Design Thinking process for modern
mushroom farm operators with seven main elements: 1) principles and reasons, 2)
objectives of the course, 3) principles of the course, 4) content structure, curriculum 5)
training activities 6) media and learning resources, and 7) measurement and evaluation.
2) The competency of the trainees was at a high level. The participants had an aggregate
training process score of 378.17, accounting for 80.46 percent. The course created by
the researcher had the efficiency process, and the results of the training course were
effective (E1/E2) equal to 80.46/80.11, passing the criteria. 80/80, and the participants
were satisfied with the comprehensive training course at a high level. 3) The results of the

evaluation of the use of the training course had the overall average level at the highest level.

Keywords: Development Course, Training, Learning Innovation, Design Thinking
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WaENTIATIENANULUIUTIUSIN (ANCOVA : Analysis of Covariance)

HAN1TITHAINNTANYITOYANGANTTUVDINITTEUVDITANAMLAAIMNTTUUTNIS

wuin eglusziuann (Auade 3.98) uagnanszmuveslsnszuIn COVID-19 fidwasonisiiou
vesdn nui1 Inesameyluszduunn (Aade 4.01) wazdnadugnsnianisifouseving
ngAnssunsseuludussulnitunisdeunentuseuseulatunnmetuegaiideddyni
adffisEdu 0.05 AnsansAnsuandliiuinfdndaunseiedefulunsSeunasdngAnssu
nMsSeudis TainisiingAnssunisdeuiiaesdnuvasduiinadonadugninnan si5suves
faauansnaty Fearnuanisfnwasdunsglidlanginssuuasnansenuvesnisiou
Tugaeladn-19 seddn Feasiduusslovidensiamunszuunisiounsaoulvidiusednsam
wnBetustely

AEARY : 13ASEUIN COVID-19, HaNTenUmBNanIsisew, TAnAMYNaIMNTINUING

Abstract

This research focuses on studying the behaviors and impacts of the pandemic

on the learning outcomes of students in the service industry faculty following the effects
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of the COVID-19 situation and comparing the academic achievements between behaviors
in normal classroom learning and online learning outside the classroom. This
quantitative study utilized a questionnaire as a research tool, targeting 462 students from
the Faculty of Service Industry at Kasetsart University, Kamphaeng Saen campus. The
data were analyzed by using descriptive statistics and Analysis of Covariance (ANCOVA).

The findings revealed that the learning behavior of students in the service
industry faculty was significantly high (average score of 3.98), and the impact of the
COVID-19 pandemic on their learning was also considered substantial (average score of
4.01). There was a statistically significant difference at the 0.05 level in academic
achievements between normal classroom learning behaviors and online learning outside
the classroom. The results indicated that students were highly motivated in their studies
and exhibited positive learning behaviors. The presence of both types of learning
behaviors significantly influenced on the academic achievements of students differently.
From these findings, it became the evident that understanding the behaviors and
impacts of learning during the COVID-19 pandemic on students was crucial. This
understanding will be beneficial for the further development of more effective teaching
and learning systems. The adaptive challenges presented by the pandemic have
necessitated an urgent reevaluation of educational strategies to ensure continuity and
effectiveness in learning. The transition to online learning, while challenging, has also

opened avenues for innovation in pedagogical approaches and technology integration.

Keywords: COVID-19 Epidemic, Impact on Academic Performance,
Faculty of Hospitality Industry Students
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UszasdlunsAnwijsniafiagidlanansgnuma
Msfnw uagnsAnwINgAngsy udensUSsudisurnadugninanisieuseninmeingsu
msFeuludussulnfsuninisunentuioussulad Aeswannduussifuauowusih
ReriuiinmsatuayumsSeuiuarduaiuagunndnuasdenndmivianmendsanneinged
axvoUNAIINNTIBUNTADU FaNTIATIENanTEnUYedlsaTzuIa COVID-19 donsiou
N15a0UkaElANYIAMLRNAINNTTUUTNIT UN1INYISLNYATAIENT INYNVANTULNILAUIY
dunaiugrisarnusndulunsyfuduasiamuiegiseaidomenianisfinwiiiuaai
suileszninedidn 819138 uazfuimsanitunsfnuidudeddnlunsaieszuunsnmi
fianudanguazanunsanevauaieingnlieg19iussansna (Lee, A, 2020)
I19U3aIAYD9UTY
1.\l e nwngAnssunisisouvesldnanrgaivnnssuuinisnendanisla 3y

HANTENUAINANTUAITAILATA-19

2. \ile@nwinansznuveslsnszuin COVID-19 fansiouvesidnanzgnannssy
U3N15NEMERINTST MTUNANTENUINAIUNNTAILATR-19

3. WliSsuiisunadugns manisissussninagAnssunsisuluduiSsulndu
nsFeunendususoula

NSAULUIAANISIVY

M ldmsimsesiaunUsUsIusI (ANCOVA) WiaUssiiiunansenuvaslsa
srusongAnTIuNTSeuLaznadunvEansSeu Taefimsmuauiiedesumuiionaiinase
nadnd nseuuwIAniYaslansataLaviUIsuiisuNansEnUT uias wesnisiasuulas
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nsssulutuSeuund Fastiglidilannuiimeuazlenanidnuaziaeudesundayluega
Y9IN1352UINBLLsA COVID-19 lnpimuansaunwifalunsidenuandluununing 1

ANMUNSDUVDIFD
SevlutuSowuni | —— 1
wazgunsnd
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AUTINLBVD
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UAARTILAEITDY

Sousoulall AUANTINURITER
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BHUNTNT 1 WEAINTOULUIAMLLNITIY

NUNIUITIUNTIU

WOANTIUNTLIBU

nMawdsudieudeu sevinadeu uasvdaieuiiauddyeddionginsuuas
wadunniniansseuvesindnuisedugaudny n13AnwIaes Zimmerman (2002) WU
thAnwiinasSensneuisusonsimundming numuuniFeudith uazasuamug
WiuiiAeades Tuualtunadugrinisnisidougaininind@nuiiliwioud wanaNil N3N
Y89 3LV uarAny (2563) WU weRnssuseniaSouiidmanenadingns Taun n1sandudin
MIIAIINLAEABUAIAN SauTian sedUTnansa AL lutwTeu diunsinunds
;38uv84 Dhawan (2020) wuin nsnumiy asuee wazidenlesnud dreliiAnnmidila
p8198NT wazandliuy denanenadugninianisisey dufy nismseudaney sening
wazudansiieu Jadmnuddyetramindetndnuiluszdugaudnu dan15Anws e
NISLNSENFAINDUTEU TEUINTHU Lasna L3 ouveIddnsesauuming1ds auisanaliiin
UsglevsonnsanaInnIsuuingg anIne1aemnynsetans Inguaniwnaiaulunate
UszmsttaztnglfennsdgaoutilanginssunisSeudvesian uasthuimuinagnsnisasuy
Taoande iloduaiulildnnioumuagnumuundousgnsdiussdnsnm udadunise
Tidannseninienud1AyUIn1sAIsuAINoULTYU JdAIUTINTENINNTUU LaznunIu
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uniSeundaieu SuzteRaumadugninsmsiseuls fadu msfnwludsuiuiteeliaa
Uselendluaendng wazanunsadhluimuinisiSeunsaeulidussa@nsam snseaunanin
Uoudio wazANINNISANBITRsAnsanIneaelalussuzen?

NAN5ENUYaLl3ATEUIN COVID-19 fiansisey

N1558UIAY89 COVID-19 lihundsnsiuasunasegangiuiulussuunisdng
sialan dawalifaantunisfnwidesdadiuazidsulvldguuuunisisounisaeusoulal
naAsunlasildifssudimennumiounaganuanmsalunisusudesiadiFouuas
Fasuwiniu widadameianumdenamunsfnuiiiinannisaueaugunsaiuas
Asndedumasindmsunisiseusaulay (Dhawan, 2020; UNESCO, 2020) adusntduly
mMsuUsuRuaznsitdeuazgunsalilminzauiananeduadeddndliamnsoueadilely
aniun1sainIsundsEUInd nenaninanszmutes COVID-19 dequaminvasiiouiiiudn
nilsduidifyuazdedldsunisfiansaned19aseds mauenduazaulandedlaifiowd
ilugannuaion audandog uagauduaduiity widsdwadenmnmdiauay
ArwanansalumsSeuiueaindny (Cao et al, 2020). futfuanundouvesdeuargunsal
anusmievesyanaiiiisates wagnsatvayuiuguanindadutadoddyivaeln
ns3eunsaeusaulariiulusgnelivssavininuasdisannansenuiioradadu (Toquero,
2020; Cao et al., 2020)

Ffrfunsfnwuarnsiteiisatunanssmures COVID-19 Aeszuunsnunluifioud
whugdennusndulunsiinswisumsuasnisufusaiinmindy widatiuiuddyves
msafuayuiugunsal mssuile uazguandnlunsiauinsAnuidaaainuazivinfien
fu nsmeuaNeIReANTINIBMATE g fuuaTiansreantsAnulueuiAnkardwane
nsfaundsauidBuluszezen

5ANuNI5INY

M933unSaiiduns19eided5a (Survey Research) WeAnwmnAnssusinisansenu
Y94L3ATEUIAABNIIS BUVDITANAUEAAIMNITTUUTNITNIENSINITIATUNANTENUIIN
anun1sallain 19 uasiSsuflsunadugninnsSsussnianginssunsSeuluduiSou
UnfifunsieuuentuiFeuseular ddinssuiunsdiiuemide sutelud

Uszynsuazngudaegng msAnwinansynuvedlsasyuin COVID-19 fidsHasensien
VIl ANAULYAAIMNTTNUTANT NTEANY WTNYITUNYATAIENT TNYUVANTUNILEY
fmsfnuaUszensdiduniselueduneulunislfinvesdoyaiilélunsdne Tngaiuis
f‘hvmmﬂ&jué"gaéwﬁ%ﬂuﬂﬁﬁﬂ%}m%ﬁ Ao JAAANLYRNAIMNITUUINIG UNINUIREINUATAENS
Ingnan fumauay wazldduaungusegiiamsadusiunuUszang nmesnuangs
A813 Taun1smuunuuniiegs (Sample size) TunmsnageuluvaoUALAUAI9E1 (Sample
size) $1UAU 40 YA UarANAUMIAY Partial R iitethludszinaavwinsegalaglilusunsy
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G*Power sTfﬂLﬁu‘lﬂmﬂimﬁa%amﬂqmsum Cohen (Cohen, 1977) a7nMsUsednuA@0819lng
firundnSna (Effect size) Winiu 0.0683 AUIUINARIBENN 40 Ya AuL1aziluves
aueaiaed eulunisvaaeuyseianud e (Q) wiadu 0.1 Srurudauusyiwewiaty 10
S1UINIMAEBY (1-) Wi 0.95 (Cohen, 1962) yillduunnngudiag 1 31uu 462 fee
wardeyalin1suanuaswuuUni (Normal Distribution)

iSesiiafildlunsise dnvavveurdedleildlunsisondsl Ao wieswlelunsive
Bt Seziidnvasvensediofildlunsitefiuieondu 2 nou Tnefinasinislinzuuuy
AMDU AU 5 FAU MuIaTIdLUTEIIuAT (Rating Scale) el @t 1 uwuvseunREafU
suaiiluvesddn Tnadumaruuuuliidenneuiissmnauiioniidumaiuuuudaisdn

Y

Feldnwuzvestemauiieiiudnyusvesiuilana laun wa 1y seautul wagaiv1in

b e

duil 2 uuuseunmAgIFuNgAnssveinsiSouvesidnauggramnssuuinig lneded
USEIAUANNLUIENBUALEY NITIASELAINDUNITISEU SEUININTITS8U WaTAEnaINITIS o
dudl 3 wuuasuauiEIfuNansENUYedlsAsEUIR COVID-19 fidinaronsiieuvasidnnnse
9AAIMNITUUINT UMINGIFBLNYATAIEAS INenUaAILNILaY InedadUssiaudiniy
Usznausney anamienvesieuargunsal mnuiiuilevesyanaiiisados uazsaunmiinves
280 sedleflFlunAseldsdunsmsaneded 1. Anvindnmsaduuvdeualagduly
MUNTBUKLIANMUAALUNTTITY 2. AnwiTeyaannnilade 18na1s UnAY UaTNAIUIY
gt eui oidunumahuadiesdomaiy ndwinsuinsnsisdeuseidaiuaonnd s
sEnI T eA10NA UTRa Useasr veen153 98 (Index of item-Objective Congruence: 10C)
Faransmsvaeusvimuaenadosssinedofaudiuingussasddmaresnsinesisiaieg
5¥WIN9 0.85 — 1.00 4. L UUapUnEiATIERImA81UIa MU (Discrimination) WWusnedelu
druvestomaui s nuausdunuunianaaunens Meaidud sauuinnsg (Standard
Deviation) wazdarauiifidnuasdunuuinasdiuussunmuen seadulssans anduius
(Correlation) warmAAud asfuveuuudeunty (Reliability) luduvesd ofanufiidnvaue
Wunvunesidmsranua1vinnsieseinignismaiaseutateann (Cronbach Alpha)
sf'fqmam'ﬁLﬂiwzﬁﬁhé’mwﬁﬁLLuﬂLﬁuiwaiaﬁmawmaauaeJﬁzwdwq 0.67— 2.00 WAENITIATIZA
A" Corrected Item-Total Correlation lafA10g5eming 0.45-0.71 drunmsiesesimanudesiu
YBILUVADUNLAIENITAEUUSTANS woan (Alpha Coefficient) ¥a3AsaUUA (Cronbach)
ANanTIATIERNAY 0.952

nsTassvideya Tinseviveyalaeldadd Avaud (Frequency) Ansouas
(Percentage) AaAY (Mean) LLazﬁauLﬁmwummgm (Standard Deviation) lumseSuleveya
ﬁyugm LAZN15IIATIZNAULUTUTIUTIN (ANCOVA : Analysis of Covariance) it uimaila
ynaadAT i eauRamI s U TINanIEMUYeIiuUTIUNU (covariate) WisfamFomnnnily
nsnAaesd 115 ianalduiauusniu (dependent variable) Ined fnguszasd il enaaey
PausneneszInauseslag livdeslfuUssumumaniuinadensiese
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friade fil
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& v N =P a = A aa o & = o a2
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Fede wudn Yenidanadeuniian Ae ddelinadugnininisseunaay danededu 4.09
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INAITNA 1 NUIT SEAUANMUAALAUVDINANTLNUVBILSATZUIA COVID-19 NdINana
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nsiseuvesidn wuii lnesinegluseavuin leedanadedu 4.01 Tandesuuninggiu
0.223 Y93aNI1TUNSIYAUNUINTALREY Aal
1. druaunsouvesdauazaunsal lnusineglussdvuin danadeidu 4.00
d" a [~ £ 1 £ d‘dl d‘ d' S LY} Y 4' '3
WeRasaudusedes wuii Jenlinafsuniign Ae anwvivadevesde tenaisuavaunsal
Usznaunis Seun1saey danadedu 4.05 se9atunfe dananuisannausnisdumesidnle
a A & A A \ = | a a &
Jenadedu 4.03 91A15 @071UN TANUALAINAUIEABNISLS UBENLTUNEaY dAnad Ty
4.02 aMwsausugUnsaluazanIunlunisiseunisaeudngd COVID 19 danadaiiu 3.96
wazfidnegluanimuwindeufimungay Wy aauiignguanuae Wddeesuniuainseutng
fAedudu 3.95 audisu
2. drunarusuiovasyanaiiieadas lnesiuegluszduun daadedu 4.04
A a = v Y oaa a ~ a Y a v ) a
WeRasudusede wuin TefiliAnadeniniign fe nstiuinmsaudyginuasluswnsud
AiSeu Jaeu ansadald danededu 4.11 sesaunfe wisnudiunisdeaisuay
3 a v ¥ ¥ 1Y o & a1 a I3 v v o a
nsfAnwinazaesnlayniniunisinmianaunsal danafeidu 4.08 gaeune sWiuasu
sUkvunsaeulvidenndaeiuing UseatAvedne v uasduasunginssunIsiseusuuInves
Asou SAnadedu 4.04 wazdisaudasdanudilafeatuanudduvesaniunisal COVID
19 wazinvelustedunisdnw danadedu 3.92 anuaisu
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WhLIakeaneged ogaue fAnafeilu 4.14 sesmwnfe TanlinsAunisesnueniiegede
° a a g aAa o A YR ) ¢ v o a &
auiaue denadendu 4.09 ddninsdeansiuiieu aseuasl wavesdyaeu danadedu
3.96 Tanlsvenidinieegsadnaye danadedu 3.95 Jdallnaunm@Innavisinunie ala
[ a0 .:4' [~ aa ¥ [ v 1 1 = a d' )
LardIAy JA A ol dU 3.94 WArHAM AU UNA UNNNBUBY 1N eINe JAnadewdy 3.87

ANUAIAU

A3 2 wanINaNIMRITMUSsUIBUALRABYINg ANTINNITSBUluTuS suUNRAUNT

a g a 6
Syuuendusyueoulall

AU IU SS DF MS F Sig.
FrauUsu 65.1 1 76.400 79.595 0.000
nau 1.871 1 1.982 2.262 0.036
AUAAIAWeEBY 6721 98 0.761

HANITILATILNITUT B U UNAF UGN N19NISTBUTENI 1IN ANTIUNITIT 8 Ul UTY
Seuunfdunisiieussuladlugisaniunisal COVID-19 wuinandeuuuuInggIu (S.0.)

o w

Wiy 1.871 uazAlefievomansiseuseninasssukuuiauuanseiuegeildedAgmnia



482 I “— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi
Vol.6 No.2 (May - August 2024)

/

af@fiszav 0.05 TngAiudi IATAIUNAN1AT§IU (ANCOVA) VAU 67.21 uazA1AY
AINALARBUNIATEIU (SE) Wiy 0.761

afUseNa

1. WANTIUYDINITIoUVDITANAULENAIMNTTUUINIT Tunnsinegluseavuin
Tneanunsnedusmenadumedls fel

1.1 mawdsusinouFeuiudshdydernudiiolunisious Taedansinldaasiu
yifadeuarnumiuuNiSsusgaiane daonndesiuuLIAnves Brown & Smith (2021)
Aertumaiutndouiiinsauauaues uenand msdanisnawasmaeieusiteia
wadugqni nenisSounaranauinien (Macan et al, 1990) At un1simuInsne1ns
msiFeuiivanvansuaznsnusududssnduieatvayuliianannsadnassnanls
og19fiUszAvBam Jsazdmasriomnuduiavaivins

1.2 mswssudaneussuianudidydoninudniannisseu 9aeildnasu
yijsdeuarnumuunieustsaiausuandiifiuianisinnisnaiuasnsmuauauLoila
wana i nsmuInIneInsnInsudesmanuatstsiiuUssAnsnmnnaiseuiuas
duasuanudiani1a3vnis (Macan et al,, 1990) Faumsinsousnoussusadudsdd y
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wana i nsmuInIneInsnInssudesmanuatstsiuUssAnsnmnnaieusuas
ALEISIIANINT FethvanmaneisauazUiuUsmansiSeu

1.3 muAsedienunsyiesedulunsSoudulladeddsonanisiSouiinty Qens
LazAnE, 2563) donndostunsAnwissiuuunaniduiiedodiuyana anmuindouly
N5iSeu3 wagMsntamIneInsn1sAng (Sunshine et al., 2021; Xie & Hu, 2020; Yigermal,
2020) Aunsziededuluniaifouadisusegslaniely v lddaniesnensnu delaeu

o w

wazddrusalutuSounnniu Unluguany seukaznsaLTus ity adundedfy
Tinsiseuiussaunnudsa
2. Uszifiunansenuveslsnsyuin COVID-19 fidenadanisiiouvesidn lnvaiunsn
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2.1 fumnumfeyvesdouargunsal lunmsmeglussdunn il ilesanwanssn
9nlsAszUIn COVID-19 vilideamion Ao lonans uavgunsalusznounsiSounisasud
Fuatfoanntu waendouselisnsiuidn uasdiansndifeinsdumeRdnldd mswyn
afoasulUluiumeluladundudunessadudddysensSou uenaini enms daui
sfimuarmnaueieniouesamnzaudniie mnzashliaiusgdlafiasdilaou
1nTude mszduegfuanimuandeuiignavinume lifidessuniuainseudng deaenados
fuaAdeves dnmssal lauduiing (2564) Iidnwes msdansieunisaeurmeviosseu

soulatl Tusaanissuiiovesnisusuilasuguuuunsiiouaniiseuluiesiududiiddey
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Abstract

This research has the objective: 1) to study the current communication format
within the Nonthaburi Chamber of Commerce organization, 2) to study the problems
and obstacles of communication within the Nonthaburi Chamber of Commerce
organization, and 3) to create innovative participatory communication processes within
the digital organization to promote administrative efficiency of the Nonthaburi Chamber
of Commerce. The research employed qualitative research methodology by means of
in-depth interviews and focus group. The 24 key informants consisted of 10 key
informants chosen from in-depth interviews and 14 focus group participants.

The results of the research found that: 1) The current communication format within
the Nonthaburi Chamber of Commerce organization consists of 3 formats that promote the
management efficiency of the Chamber of Commerce, including 1) listening to opinions
through members and stakeholders 2) having chamber meetings regularly and
3) disseminating information through various media accessible. 2) Problems and obstacles
of communication within the Nonthaburi Chamber of Commerce organization, Nonthaburi
Chamber of Commerce are caused by the way operators often not raising those problems
to ask for advice or openly discussing them as well as Ignoring and hiding the problem even
these problems and obstacles can solve by talking and communicate more about every
issues together with emphasizing on meeting to exchange views, and 3) Innovative
participatory communication processes within the digital organization to promote
administrative efficiency of the Nonthaburi Chamber of Commerce are began with the
management of the Chamber of Commerce organization giving importance to
communication both inside and outside the organization through policies and various news
to those involved and to the operators and related people. The appropriate communication

channel is having digital technology as a part of communication.

Keywords: Communication Innovation, Participatory Communication,

Digital Organization Management
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Abstract

This article aimed to 1) study the innovative model of school administration,
2) to develop the innovative model of school administration, and 3) to check the
innovative model of school administration innovation under the office of Khon Kaen
primary educational service area 4. The sample using for the study on the first step
consisted of school administrators 93 people and academic teachers 93 people on
totally 186 people. For the second step, the informants who provided data to assess
suitability and feasibility were 9 people on organizing group discussion and the third
step, there were school administrators for 123 people. The research instruments for
collecting the data were questionnaires. The statistics using for quantitative data
included the percentage, mean, and standard deviation, however for qualitative data
were used content analysis.

The research results were found as follows: 1) The innovative model of school
administration under the office of Khon Kaen primary educational service area 4 for
overall and each aspect was in high level. 2) The innovative model of school
administration under the office of Khon Kaen primary educational service area 4
consisted of part 1 introduction, part 2 the innovative model of school administration
under the office of Khon Kaen primary educational service area 4, and part 3, guidelines
on being the innovative model of school administration under the office of Khon Kaen
primary educational service area 4 on operation. 3) The checking of the innovative model
for school administration was in the highest level for overall and each aspect. This was
the new knowledge that schools could bring the results of research of each factor to be

guidelines of development for innovative organization.

Keywords: Model, Innovative, School Administration, Khon Kaen Province
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Abstract

The objectives of this article are: 1) to study the context of Pak Nam Prasae sub-
district community, 2) to study the potential and problems in accommodation
management, and 3) to obtain guidelines for developing accommodation management
homestay to support tourists in Pak Nam Prasae sub-district, Klaeng district, Rayong
province. This research is qualitative that the key informants are people in the
community, entrepreneurs, sovernment and private sectors in the total of 30 people.
The tools used are semi-structured interviews and meeting minutes. Data from focus
group meetings were collected and analyzed for content.

The research results found that (1) For community context dimension,
community area are next to the sea, people are fishermen, there are local traditions and
community products and as well as community tourism and established homestay
groups; (2) Potential and problems in homestay management used the 7P as follows :
1) In terms of products or services, there are homestay accommodations, food, and
services for tourists, 2) In terms of price, the price is set based on the facilities of the
accommodations, 3) In terms of distribution channels, there are still few channels, the
target group is not fully aware, 4) In terms of marketing promotion, there are few,
5) In terms of friendliness, they are friendly and welcome tourists well, 6) In terms of
process, homestay groups are established 7) In terms of natural resources and
the environment, there are joint activities to take care and conserve. Considering
problems and obstacles, it was found that some homestay owners have financial
problems as problems in providing accommodation, tourism activities, homestay group
management; (3) The guidelines for the development can be describes as 1) Developing
overall management in the group, 2) Developing knowledge for people in the
community, 3) Providing financial knowledge 4) Promoting conservation of resources

in the community.

Keywords: Accommodation Management, Homestay Development,

Community-based Tourism
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Abstract

This research is a qualitative study aimed at 1) examining the current situation in
preparing hotel structures to accommodate elderly tourists, 2) identifying problems and
obstacles in preparing hotel structures, and 3 ) proposing improvements for hotel
structure preparedness. Data were collected using record forms and surveys from 4-5
star hotels in Phuket, covering all three districts, totaling 6 hotels. In-depth interviews
were conducted with 12 hotel owners or managers.

the objectives of the project were 1) the current status of 4-5 star hotels in
Phuket Province shows a relatively prepared infrastructure, including ramps, handrails,
parking lots, and doors. However, there are operational issues such as elevators, stairs,
building entrances and exits, connecting pathways, restrooms, guest rooms, showers,
and bathtubs that lack preparation, notably older hotels constructed before 2005
are less prepared than those built afterward. 2)Challenges in preparing the hotel
infrastructure include difficulties due to limited terrain, such as providing accommodations,
bathrooms, restrooms, walkways, and connecting buildings. Managers lack understanding
of the details of facilities for the elderly, focus on legal compliance rather than actual
usability, and may overlook the importance of the elderly as a customer demographic.
3) Guidelinesg for improving hotel facilities to accommodate elderly tourists include
creating awareness, motivation, and incentives for businesses, relevant organizations to

establish standards and certification, and updating laws to be contemporary.

Keywords: Preparedness, Hotel Structural, Facilities, Elderly Tourists
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Abstract

The Bank of Thailand's study on the development of Household Debt (HHD)
provides insight into Thais' borrowing behavior. More than 58% of Thais start accruing
debt as soon as they join the job. Notably, inadequate precautionary savings are present
in almost 62% of Thai households. If an incident results in a 20% or greater drop in
income, these households would find it difficult to pay off debt. Individually,
the consequences lead to wealth loss and unstable finances, which in turn cause a host
of societal issues. This research aims to study factors influencing spending behavior (SB),
Financial Knowledge (FK), and Financial Attitude (FA) of students at Maejo University
(MJU), Chiang Mai Province. The data was collected from 400 MJU students through a
questionnaire and analyzed by using percentages and Binary Logistic (BL) Regression
Analysis. The research findings indicated that the majority of students are female,
20- years- old, in their first year of the Business Administration faculty, do not borrow
money from the Student Loan Fund (SLF), have never received scholarships, receive
income from parents, and live with both parents. The research revealed that FK, FA, and
SB are at a good level. Further analysis using BL Regression showed that factors related
to FK and FA influence the SB of MJU students. Specifically, the Odds Ratio for FK is
0.40, indicating that students with poor FK are less likely to have good SB by more than
0.40 compared to students with good FK. Similarly, the Odds Ratio for FAs is 0.076,
suggesting that students with poor FA are less likely to have good SB by more than 0.076
compared to students with good FA at 0.05 significant level. The model's suitability was

tested by using the Hosmer-Lemeshow test and found to be appropriate.

Keywords: Spending Behavior, Financial Knowledge, Financial Attitude,

Logistic Regression Analysis
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Introduction

The level of Household Debt (HHD) to Gross Domestic Product (GDP) is an
indicator that reflects a country's economic growth, showing the proportion of HHD
compared to the GDP. If the HHD to GDP ratio is high and the debt is incurred solely to
meet consumer needs without including investment purposes for development, it can
lead to problems in debt repayment capability in the future. Conversely, if the
mentioned debt burden is aimed at investment and development, it indicates an
opportunity for the country to have resources ready to support economic growth in the
future. According to the results of the survey on the HHD situation in Thailand in the
first quarter of the year 2023, it was found that there was an expansion of HHD by 11.5%,
equivalent to a debt value of 559,408 Thai Baht per household. It is anticipated that the
rate of increase will be at its highest in the year 2024 due to economic uncertainties
(Kaewka, 2023). Furthermore, based on Thailand's previous study of the HHD situation,
it is observed that there has been a continuous and accelerated increase, particularly
during the COVID-19 pandemic. This surge is attributed to the decline in income, leading
to a trend where the HHD to GDP ratio surpasses 80%, a level that raises concerns as it
could have long-term implications for GDP growth. It is crucial to monitor and address
this high level of HHD, as it may impact the sustained growth of the GDP in the long run.

The post-1997 New Generation, influenced by changing socioeconomic factors
and societal shifts, experiences a rising consumerist culture. Evolving lifestyles, social
trends, and online financial services contribute to increased spending and debt.
Addressing these issues requires focused efforts to promote financial literacy and provide
solutions for Thailand's household debt problem. The majority of students at MJU are
the new generation. This group is a good representation of the financial perspectives
and spending behavior. Financial strain can be prevented by appropriate financial
management (Dwiastanti, 2015), good financial perspective and behaviors are part of
effective financial management (Topa et al., 2018).

Therefore, the researchers are interested in studying the factors influencing the
spending behavior of the younger generation, using a case study from MJU students in
Chiang Mai Province. This study aims to identify the factors that impact spending
behavior. The research findings will be beneficial for establishing guidelines to prevent

issues arising from spending behavior, as well as addressing HHD problems in the country.
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Research Objectives
1. To explore the level of FK at MJU students
2. To explore the level of FAs at MJU students

3. To investigate the factors influencing the spending behavior of MJU students

Literature Review

Financial Knowledge and Spending Behavior

Financial knowledge (FK) refers to the acquisition of skills that lead to
understanding financial information and the ability to make wise and appropriate
financial decisions (Rootman and Antoni, 2015). Financial education plays a crucial role
in shaping attitudes and responsible spending behavior (SB) at the individual level. FK is
a key component of a successful adult life (Potrich et al., 2015). Importantly, financial
education is not confined to adulthood; financial literacy can be cultivated from a young
age, covering basic financial principles such as understanding the value of coins and
banknotes, spending, price comparison, and value assessment during primary school
years. In secondary school, financial responsibility, budget planning, the importance of
saving, and emergency fund management should be emphasized. In university, students
should be taught to manage their accounts for educational purposes, gain knowledge
about borrowing, using credit cards, and calculating interest (Bank of Thailand, 2023). A
high level of FK enables individuals to make quality financial decisions, contributing to
improved financial well-being (Garg and Singh, 2018). Moreover, FK can drive individuals
to adopt positive SB (Narmaditya and Sahid, 2023).

Several studies have demonstrated the relationship between FK and SB.
Kritlertkul (2021) studied the impact of FK and FA on financial planning behaviors among
bank customers. The research found that FK positively influences financial behavior,
aligning with the findings of (Lomtaku et al., 2023). They discovered that FK has a positive
effect on saving behaviors. This aligns with Andreou and Philip's (2018) findings that FK
significantly influences students' understanding of credit card management. Additionally,
Herawati et al. (2018) explored factors influencing the financial behavior of accounting

students in Bali, Indonesia, and found that FK and self-perceived financial abilities had a
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significant positive impact on financial behavior. In summary, there is a consistent

positive relationship between FK and SB in various contexts.

Financial Attitudes and Spending Behaviors

FA involves an individual's thoughts, feelings, and opinions about financial
matters (Sebstad et al., 2006). It represents an emotional commitment to learning
financial information and adopting financial concepts to prepare individuals for a positive
response to financial issues (Potrich et al., 2016). Positive FA serves as a crucial
foundation for influencing various SB, including income generation, spending, saving,
financial planning, and investment decisions to enhance returns (Permsook, 2019).

In previous research, the relationship between FA and FB has been studied.
Agarwal et al. (2015) explored the connection between FA and FB regarding FK. The
study found a positive relationship between FA, FB, and FK among working women.
Similarly, Adiputra and Patricia (2020) investigated the impact of FA, FK, and income on
financial management behaviors. The research demonstrated that both FK and FA
significantly influenced financial management behaviors. Furthermore, a study by
Obagbuwa and Kwenda (2020) examined factors influencing the spending behavior of
university students. The research revealed that FA played a role in shaping the spending
behavior of university students. Consistent with these findings, Nuris et al. (2023) studied
factors influencing the SB of undergraduate students. The results indicated that various
factors, especially FA and financial education, had a significant impact on spending
behavior. In summary, the reviewed literature suggests a positive relationship between
FA and SB. FA, along with other factors such as FK and education, play a crucial role in

shaping the SB of individuals, including university students.

Conceptual Framework
According to the research background, a conceptual framework was developed

accordingly as follows.
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Personal Factors
- Gender
- Age
- Year
- Faculty

- Student’s Loan

A 4

Spending Behavior

- Scholarship
- Family Background

Financial Knowledge

Financial Attitude

Figurel: Conceptual Framework of the Research

Personal factors encompass characteristics such as gender, age, year, faculty,
financial aid status (such as student’s loan and scholarship), and family background.
Financial knowledge pertains to the development of skills enabling comprehension of
financial information and the capacity to make prudent financial choices. Financial
attitudes encompass an individual's beliefs, emotions, and attitudes toward financial
matters. Spending behavior pertains to the process of making decisions regarding how

money is spent.

Research Methodology

Population, Sample Group, and Data Collection

This study, utilizing a quantitative methodology, emphasizes the 16,244
undergraduate students of Maejo University in Chiang Mai (Office of Academic
Administration and Development, 2023). The sample group is based on accessibility.
Given that Logistic Regression Analysis requires a sample size greater than or equal to
30 times the number of independent variables (Vanichbuncha, 2009), and with a total
of 9 independent variables in this study, the sample size needs to be 9 x 30 = 270.
Hence, the study collects data from a sample group of 400 individuals, which is

considered sufficient for statistical analysis.
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Instruments

The research questionnaire, developed after a thorough literature review and
research, is crucial for this study. It consists of four parts: 1. Personal Information
gathering demographic data. 2. FK Part assessing financial knowledge. 3. FA Part
evaluating financial attitudes. 4. SB Part measuring spending behaviors. The Likert Scale
is utilized for responses. The questionnaire underwent expert scrutiny, achieving high
congruence values (0.67 to 1.00) through the Index of Objective Congruence (IOC).
Reliability was assessed via Cronbach's Alpha Coefficient, with an overall coefficient of
0.941, indicating high reliability. Specific sections also demonstrated strong reliability: FK
(0.787), FA (0.923), and spending behavior (0.880).

Data collection and data analysis

The sampling was utilized in this study to distribute questionnaires to 400 Maejo
University students in Chiang Mai—two main components comprised the data analysis.
In the first part, the frequency and percentage of the data were analyzed using
descriptive statistics from the SPSS software. The second part was dedicated to
evaluating the student's financial literacy. In the FK questionnaire, each accurate answer
was worth 1 point; all wrong answers were worth 0 points. FK was divided into two levels
in this study using criteria that were modified from Obagbuwa and Kwenda (2020) and
Andreou and Philip (2018). A total score of four or more was regarded as indicating a
good degree of financial understanding, whereas a score of less than four indicated a
low level. The third and fourth parts involved analyzing FAs and SB. The Likert Scale was
used for the questions, ranging from 1 to 5. The mean was calculated, and the results
were categorized into two levels based on the criteria modified from Bloom, B.S., et al.
(1971), as interpreted by Sithikan (2017) as shown in Table 1. The two levels were "good,"
indicating a high level of agreement, and "not good," indicating a moderate to low level

of agreement

Table 1 shows FA and SB ratings

Mean Score Range Interpretation Category
4.21 - 5.00 Strongly agree Good level
3.41 -4.20 Agree
2.61 - 3.40 Neutral Not good
1.81 - 2.60 Disagree

1.00 - 1.80 Strongly disagree
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This table interprets the participants' responses by categorizing the mean scores
into different levels of agreement or disagreement. The levels are then further classified
as either "eood" or "not good" based on the specified criteria.

The analysis of the relationship between variables in this study has gone through
various steps: 1. Checking for abnormal data of independent variables (Multicollinearity):
Used Tolerance and Variance Inflation Factor (VIF) to examine the relationships among
allindependent variables in the model If Tolerance is close to 1 and VIF does not exceed
4, it indicates that the variables are independent (Miles & Shevlin, 2001). 2. Analysis of
data to identify factors influencing spending behavior: Used Chi-Squared Test statistics
to select variables significantly related to spending behavior. Used Binary Logistic
Regression to analyze the relationship between independent variables (factors) and

spending behavior.

Results

Basic information about the sample group

The sample group consists of 400 participants, predominantly female with 199
individuals (49.80%). Participants with an age of 20 years old are 110 people (27.50%).
Students in the first academic year are 135 individuals (33.75%). The majority of the
participants are from the Faculty of Business Administration, accounting for 200
individuals (50%). Those who have not applied for loans from the Student Loan Fund
(SLF) are 243 people (60.75%). Participants who have not received any scholarship are
238 individuals (59.00%). The majority of participants, 299 individuals (74.75%), live with
both parents.

The level of Financial Knowledge, Financial Attitudes, and Spending
Behavior

The study reveals that, based on questionnaire scores, 55.30% of MJU students
exhibit a good level of financial knowledge, with 221 out of 400 meeting the criteria,
and their financial attitudes, measured through questionnaire responses, indicate a
favorable level with 63.70%, or 225 out of 400, meeting the set standards, while the

majority also demonstrate good spending behavior.
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The factors influencing the spending behavior of MJU students

Multicollinearity Test

This study employs tolerance and VIF to test collinearity among independent
variables. The results show that two variables, Age and Academic Year, have Tolerance
values of 0.156 and 0.151, and VIF values of 6.427 and 6.629, respectively. This indicates
a multicollinearity issue. Since high intercorrelation among independent variables can
lead to inaccuracies in the model, these two variables were excluded from the logistic
regression analysis.

Chi-Squared Test

To test the appropriateness of predictor variables, this study employs the Chi-
squared test. The results reveal that variables FK, FA, Faculty, and Family Background
are statistically significant predictors of students' FB, as indicated by their p-values less
than 0.05. These variables were used in the subsequent binary logistic regression analysis.

Binary logistic regression and The Hosmer-Lemeshow test

This study employs binary logistic regression to test the relationship between FK
and FA to FB. The results indicate that FK and FA are significant predictors of students'
FB, as their p-values are less than 0.05. The odds ratios for FK and FA are 0.400 and
0.076, respectively. This suggests that students with higher FK and a positive FA are less
likely to exhibit certain FB. Faculty and Family Background, on the other hand, are not
significant predictors. From Table 2, it was found that the two predictive variables,
namely FK and FA, significantly influence the likelihood of having "good" or "not good"
levels of spending behavior at the 0.05 significance level, with P-values of 0.013 and
0.000, respectively.

For the Odds Ratio, which indicates the likelihood of an event occurring
compared to the likelihood of it not occurring, a value greater than 1 implies a greater
likelihood of the event occurring (Vanichbuncha, 2009). Regarding FK, the Odds Ratio is
0.400 as shown in Table 2, meaning that students with poor FK are inclined to have less
favorable spending behavior by a factor of 0.400 compared to students with good FK. 2.
Regarding FA, the Odds Ratio is 0.076, indicating that students with a less favorable FA
are inclined to have less favorable spending behavior by a factor of 0.076 compared to
students with a good FA. Therefore, having a good FK and a positive FA has an impact
on increasing the likelihood of having good spending behavior among students. However,

variables such as Faculty and Family Background do not significantly influence the
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prediction of spending behavior among students who receive education at Maejo

University in Chiang Mai, as presented in Table 2

Table 2 presents the results of the binary logistic regression analysis:

FACTOR B S.E. Wald Df  Sig Odds Ratio
FK -917 370 6.160 1 .013* .400
FA -2.582 .387 44.441 1 .000% .076
Faculty .090 .354 .064 1 .800 1.094
Family Background -.391 322 1.472 1 225 677
Constant 3.765 106 28.415 1 .000 43.158

Note: * indicates statistical significance at the 0.05 level.

The Hosmer-Lemeshow test

The Hosmer-Lemeshow test is a statistic used to assess the goodness of fit of a
model. The Chi-square value is 8.999 with a significance level of 0.174, which is greater
than .05. Therefore, it can be concluded that this model is considered a good fit. The
researcher can formulate the logistic regression equation for predicting the odds of

having good spending behavior as follows:

Prob (Good Spending Behavior) = Where 'z = 3.675 - 0.917 * FK - 2.582 * FA

1
(1+e%)
Discussion

Financial literacy has a major impact on spending behavior, according to a study
on the variables influencing MJU students' spending behavior in Chiang Mai. As opposed
to students with higher financial awareness, those with lower financial understanding
normally display less positive spending behavior (Odds Ratio = 0.400). In the same
manner, FAs have a major effect on spending behavior. Students who have negative FA
are more likely than those who favorably have positive attitudes toward spending (Odds
Ratio = 0.076). These findings suggest that individuals with good FK and favorable FA are
more likely to exhibit positive spending behavior. This aligns with the research conducted
by Obagbuwa and Kwenda (2020), which highlighted the impact of FAs on spending
habits. It is also consistent with the work of (Lomtaku et al., 2023) indicating that FK

influences savings behavior. Furthermore, the results are in line with the study by
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Andreou and Philip (2018) which emphasized the clear influence of FK on students'
understanding of credit card debt management. Agus Zainul Arifin (2017) found that FK
impacts FB. Additionally, the study by Kitdamrongtam and Hantrakul (2016) revealed
that personal FK positively affects the relationship between personal financial

management attitudes and personal financial management behavior in debt

management

Body of Knowledge

The study focuses on understanding the factors that influence the SB, FK, and
FA by using Binary Logistic Regression revealing that FK and FA significantly influence SB
among MJU students. The appropriateness of the model was tested using the Hosmer-
Lemeshow test and found to be suitable for explaining the relationships between FK|

FA, and SB among MJU students.

Financial Knowledge

v

Spending Behavior
Financial Attitude

Figure2: The MJU Spending Model

Beneath the MJU context, the relationship that influences financial behavior
suggests that addressing financial issues should prioritize financial knowledge and
financial attitudes. Therefore, to effectively tackle financial problems, emphasis should

be placed on enhancing financial literacy and fostering positive financial attitudes.

Conclusion

The research delves into the impact of HHD on Thailand's economic growth,
emphasizing the risks of high HHD-to-GDP ratios. A study by the Bank of Thailand reveals
concerning borrowing trends, particularly in credit card and personal debt. The new
generation's changing lifestyles and easy access to financial services contribute to
increased spending behavior. This study focuses on Maejo University's 16,244
undergraduate students, utilizing quantitative methods. Convenient sampling selects a

group of 400 individuals for data collection, meeting Logistic Regression Analysis
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requirements. A questionnaire assesses personal information, FK, FA, and SB, exhibiting
high reliability. Data analysis involves descriptive statistics and financial literacy
evaluation, categorizing results based on criteria. The study checks for abnormal data
and employs Chi-Squared Test and Binary Logistic Regression for analyzing factors
influencing spending behavior. The results indicate that higher FK and positive attitudes

predict better spending behavior.

Suggestions

Applying the Study Findings:

Development of Financial Education Programs: Implement programs focusing on
teaching and fostering understanding of financial management. This aims to reduce the
likelihood of future debt problems. Guidance on Financial Management: Create
guidelines for financial management suitable for students and the general public to
enhance the development of a positive financial mindset.

Recommendations for Future Research:

Further Investigation of Influencing Factors: Conduct additional research on
factors influencing FK and FA. This could lead to strategies for promoting and enhancing

these aspects.
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Abstract

The purposes of this research were 1) to study the current state and problems
in teaching Chinese reading and writing abilities of primary school students in China,
and 2) to draft an instructional model using the Constructivism Theory and a problem-
based learning approach to enhance the Chinese reading and writing abilities of primary
school students in China. This study was divided into 2 phases. In Phase 1, qualitative
methods were employed to analyze various sources from 2019 to 2023, including
documents, books, journals, and websites. Semi-structured interviews were conducted
with 5 curriculum experts, 10 experienced Chinese teachers, and 9 primary school
students, selected through purposive sampling. Phase 2 involved prioritizing solutions
based on the findings from Phase 1, leading to the draft of the instructional model,
which was then evaluated by 5 experts for content validity (I0C) and by 10 Chinese
language teachers and 1 research assistant for appropriateness using a five-level rating
scale. The research results provided:

1) In Phase 1, the study of the current state and problems in teaching Chinese
reading and writing skills to primary school students in China found that problems
include low student engagement, traditional teaching methods, curriculum
misalignment, lack of diverse materials, and assessment limitations. Recommendations
advocate for student-centered approaches, diverse learning methods, curriculum
alisnment, enriched materials, individualized instruction, varied assessments, active

learning, and inclusive environments.



NIeIAAUAENIIIvIAaAITIUNYT Y I 563
"/ B 6 atul 2 (nguanau-Feney 2567)

2) In Phase 2, the analysis revealed IOC values over 0.8 for all topics by experts,
alongside highest-level appropriateness assessments by teachers and a research
assistant. Following the receipt of suggestions, a teaching model was developed
comprising six steps: 1) Problem Introduction and Stimulating Interest, 2) Creating a
Context for Self-Directed Learning, 3) Task-Driven and Cooperative Learning,
4) Communication, Reporting, and Guiding, 5) Integrating Reading and Writing for Free

Expression, and 6) Evaluation, Feedback, Summary, and Improvement.

Keywords: Constructivism Theory, Problem-based Learning Approach,

Chinese Reading and Writing Abilities, Instructional Model

Introduction

Fostering proficient Chinese literacy skills, encompassing reading and writing
abilities, is a paramount objective of primary education in China. Establishing a solid
literacy foundation early on lays the groundwork for future academic success and
personal growth (Snow et al., 1998). However, conventional teaching methodologies
frequently emphasize rote memorization and passive learning, failing to actively engage
students (Zhang, 2010). This highlights the pressing need for innovative instructional
approaches that promote active learning, contextual comprehension, and the
development of Chinese literacy competencies.

Despite the recognized importance of nurturing Chinese literacy, research has
identified various shortcomings and challenges associated with current instructional
practices. Traditional didactic methods may undermine students' motivation,
engagement, and deep understanding of the Chinese language (Ma & Zhang, 2018).
Additionally, there is a growing demand for teaching strategies aligned with
contemporary educational philosophies that prioritize learner-centered, inquiry-driven,
and authentic learning experiences (Ertmer & Newby, 2013). Furthermore, existing studies
often focus exclusively on either reading or writing skills, overlooking the interconnected
nature of these literacy facets (Wei, 2021).

To address these limitations, this study proposes an innovative instructional
design model that integrates constructivism theory and problem-based learning to

enhance Chinese reading and writing proficiencies among primary school students in
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China. The model emphasizes active knowledge construction, learner-centric teaching,
and authentic problem-solving. Students engage with real-world language challenges
necessitating the application and refinement of their Chinese literacy abilities. Through
collaborative problem-solving activities, students actively construct knowledge,
negotiate meanings, and collectively develop a deeper understanding of the Chinese
language and literacy principles (Li, 2023; Ma & Zhang, 2018).

The study aims to delineate this instructional design model for enhancing
Chinese reading and writing skills. Specifically, it addresses the research question: What
are the key components and characteristics of the proposed model merging
constructivism theory and problem-based learning? By exploring this question, the study
contributes to the advancement of Chinese language education and offers insights into

effective instructional methodologies for cultivating literacy competencies.

Research objectives

1. To study the current state and problems in teaching Chinese reading and
writing abilities of primary school students in China.

2. To draft the instructional model using constructivism theory and a problem-
based learning approach to enhance the Chinese reading and writing abilities of primary

school students in China.

Literature review

Constructivist Approaches in Chinese Language Education

Constructivism, a learning theory highlighted by Piaget (1973) and Vygotsky (1978),
emphasizes learners' active roles in constructing knowledge through experiences and
social interactions. In language learning, constructivism suggests that learners actively
build meaning and linguistic competence by engaging in authentic language use and
social interactions (Williams & Burden, 1997). This approach prioritizes learner-centered
instruction, where students actively participate, draw on prior knowledge, and
collaborate to construct understanding (Brooks & Brooks, 1999; Kaufman, 2004).

In Chinese language education, studies like Zhang (2010) have explored how
constructivist methods enhance literacy. Zhang observed improved Chinese writing skills

in primary students in Singapore through collaborative writing tasks and peer feedback.
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Similarly, Luo and Huang (2015) found that a constructivist environment led to better
reading comprehension and motivation among students engaged in active knowledge
construction and collaborative learning.

Problem-Based Learning for Chinese Literacy Development

Problem-based learning (PBL) is an educational method that introduces students
to genuine, real-world challenges to propel the learning journey (Savery, 2015). Within
the PBL framework, students collaborate to pinpoint learning necessities, investigate and
implement knowledge, and devise solutions for the given challenges (Hmelo-Silver,
2004). This strategy resonates with constructivist ideals by fostering active learning, self-
directed investigation, and knowledge construction through problem-solving endeavors.

The integration of PBL into Chinese language education has yielded encouraging
outcomes in bolstering literacy proficiencies. Ma & Zhang (2018) undertook a study on
the efficacy of PBL in Mandarin literacy instruction and discovered that students engaging
in PBL tasks exhibited notable enhancements in reading comprehension, problem-
solving abilities, and self-directed learning aptitudes in contrast to those under traditional
teaching paradigms. The study underscored the advantages of exposing students to
authentic language dilemmas and involving them in collaborative problem-solving
endeavors.

Integrating Constructivism and PBL for Developing Chinese Literacy

The integration of constructivism theory and problem-based learning offers a
promising strategy to enhance Chinese reading and writing skills in primary school
students. By amalgamating active knowledge construction, learner-centered instruction,
and authentic problem-solving, this instructional model can overcome the limitations of
traditional didactic approaches in Chinese literacy education (Zhang, 2010; Li, 2023).

In this combined approach, students would encounter genuine language
challenges or tasks requiring application and refinement of their Chinese reading and
writing proficiencies. Through collaborative problem-solving tasks, students would
actively construct knowledge, negotiate meanings, and collectively build understanding
of Chinese language and literacy concepts (Li, 2023; Ma & Zhang, 2018). Such a design
resonates with modern educational ideologies that stress learner-centered, inquiry-

driven, and genuine learning encounters (Ertmer & Newby, 2013).
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While research specifically on the integration of constructivism and PBL for
Chinese literacy enhancement remains scarce, studies in related domains hint at its
potential efficacy. Luo and Huang (2015) observed positive impacts of a constructivist
learning atmosphere on Chinese reading comprehension, and Ma & Zhang (2018)
showcased PBL's advantages in various facets of Mandarin literacy education. By melding
these methodologies, the proposed instructional design aims to capitalize on
constructivism and PBL's strengths, creating a comprehensive and efficient learning

journey for bolstering Chinese reading and writing skills in primary school students.

Conceptual framework

The purposes of this research were 1) to study the current state and problems
in teaching Chinese reading and writing abilities of primary school students in China, and
2) to draft the instructional model using constructivism theory and a problem-based
learning approach to enhance the Chinese reading and writing abilities of primary school
students in China. Replication across varied contexts and expanded longitudinal studies
with larger samples are needed to assess transferability and long-term efficacy
implications. Nonetheless, the findings provide an empirically-grounded foundation for
continued pedagogical innovation. In order to provide a clear and coherent overview of

the research, the conceptual framework was designed as illustrated in Figure 1.

Teaching Procedures
Step 1: Problem Introduction, Stimulating Interest
Step 2: Creating a Context for Self-Directed Learning
Step 3: Task-Driven and Cooperative Learning
Step 4: Communicate, Report, and Guide the Method
Step 5: Integrating Reading and Writing for Free Expression
Step 6: Evaluation and Feedback, Summary, and Improvement

0 i

Core Principles
Learning is active, driven by complex problems.
Instruction is student-centered, emphasizing collaboration.
Students connect new knowledge to prior experiences,
Social interactions are crucial for learning.
Contextual, real-world problems facilitate learning.
Students engage in inquiry and self-directed learning.
Multidisciplinary skills are applied to problems.

Problems in teaching
Chinese reading and
writing abilities of
primary school in China

Constructivism Theory

3 o>
Problem-Based Learning
Approach

Reflection on learning and problem-solving is emphasized.

Figure 1 Conceptual framework
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Research methodology

Phase 1: Study the current state and problems in teaching Chinese reading
and writing abilities of primary school students in China.

Informants: The documents utilized in the study included a range of 12 books,
26 journals published between 2019-2023, and online resources. And the informants
included 5 experts in curriculum and instructional design from Chinese universities, 10
senior teachers with a master's degree or higher and a minimum of ten years of teaching
experience in Chinese, and 9 primary school students, were obtained through purposive
sampling.

Instruments: The research instruments utilized were a documentary analysis
form exhibited an I0C score from 0.80-1.00. And for the semi-structured interview
protocol, the I0C scores demonstrated a high degree of congruence across all evaluator
groups. Specifically, the experts assigned a perfect IOC score of 1.00, indicating complete
alisnment between the interview items and the research objectives. The teachers and
students, representing key stakeholder groups, rated the IOC between 0.80 and 1.00,
which were within the acceptable range.

Data Collection:

1. Gathers Information from Diverse Sources (November 1-15, 2023)

2. Interviews with Chinese Language Teachers (December 20-23, 2023)

3. Interviews with Experts (December 24-26, 2023)

4. Interviews with Primary School Students (December 27-30, 2023)

Data Analysis: Analyzing data from documents and interviews to gain an
understanding of the current challenges faced in teaching Chinese reading and writing
to primary school students. This analysis was conducted through content analysis.

Phase 2: Draft the instructional model using constructivism theory and a
problem-based learning approach to enhance the Chinese reading and writing
abilities of primary school students in China.

Informants: The informants were obtained through purposive sampling, included
5 experts in curriculum and instructional design from Chinese universities, 10 senior
teachers with a master's degree or higher and a minimum of ten years of teaching

experience in Chinese, and 1 research assistant.
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Instruments: The appropriateness form for the instructional model expressed
the overall mean score across all topics was 4.99, as evaluated by 5 experts.

Data Collection:

1. Draft instructional model based on Phase 1 findings (January 3-11, 2024)

2. Experts assess using IOC method (January 22-31, 2024)

3. Evaluation of appropriateness by teachers and assistant (February 13-22, 2024)

4. Refine the instructional model (February 25-29, 2024)

Data Analysis: Data from 5 experts were analyzed to assess the content validity
of the instrument, involving the calculation of the index of item-objective congruence
(I0C). Furthermore, data from 10 teachers and 1 research assistant were examined to
evaluate the instrument's appropriateness, including the calculation of mean and

standard deviation.

Results

Phase 1: Studying the Current State and Problems in Teaching Chinese
Reading and Writing Abilities of Primary School Students in China

Results from the document analysis form

Based on a study of documents published from 2019 to 2023 on the current
state and problems in teaching Chinese reading and writing abilities of primary school
students in China, underscores the urgent need for a comprehensive of the instructional
model. This includes principles based on constructivism theory and problem-based
learning approach to enhance student interest and motivation, adoption of innovative
and diverse teaching methods, incorporation of real-life and enriched learning materials,
catering to diverse learning styles, implementation of formative and varied assessment
methods, and provision of targeted and individualized instruction to improve students'
reading and writing abilities in the primary school setting.

Results from experts' interviews

Semi-structured interviews with five experts found that the key problems
identified revolve around the traditional, teacher-centered, and exam-focused nature of
current instructional approaches, which fail to align with the new curriculum standards,
incorporate relevant constructivism theory and problem-based learning approach that

engage students through active, problem-based, and task-driven learning experiences,



NIeIAAUAENIIIvIAaAITIUNYT Y I 569
"/ B 6 atul 2 (nguanau-Feney 2567)

ultimately hindering the development of students' reading and writing abilities. The
experts have given recommendations for improving reading and writing instruction,
emphasizing student-centered, task-based, and integrated approaches grounded in
relevant learning theories and aligned with the new curriculum standards.

Results from teachers' interviews

Semi-structured interviews with ten teachers emphasize the necessity of
adopting a student-centered, engaging, and process-oriented approach to teaching
reading and writing. This approach entails fostering student interest and motivation,
promoting extensive reading, integrating diverse materials, effectively combining reading
and writing instruction, encouraging self-reflection, prioritizing meaningful learning over
test scores, implementing formative and process-based assessments, and developing
comprehensive strategies for monitoring and providing feedback on student progress.

Results from students’ interviews

Based on semi-structured interviews with nine students, the complex interplay
of factors influencing the teaching and learning of Chinese reading and writing skills is
underscored. These interviews highlisht the necessity for tailored and innovative
teaching methodologies that prioritize student engagement, create inclusive learning
environments, provide targeted support for specific skill areas, and employ varied
assessment approaches catering to individual learning needs.

Phase 1 findings revealed critical issues in teaching Chinese reading and writing
to primary school students in China, necessitating a comprehensive instructional model
based on constructivism theory and problem-based learning aprroach. The Identified
problems include a lack of student interest, reliance on traditional methods, failure to
alien with new standards, limited materials integration, neglect of diverse learning styles,
assessment imbalance, and limited active learning. Recommendations include adopting
engaging methods, integrating diverse approaches, aligning with standards, enhancing
materials, catering to diverse styles, varied assessments, promoting active learning,
prioritizing  meaningful learning, fostering inclusivity, and monitoring progress
comprehensively. Addressing these can improve literacy instruction, aligning with

modern practices for holistic development.
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Phase 2: Drafting an Instructional Model Using Constructivismm Theory and
Problem-Based Learning Approach to Enhance the Chinese Reading and Writing
Abilities of Primary School Students in China

Drafting an instructional model

To draft the instructional model using constructivism theory and a problem-
based learning approach to enhance the Chinese reading and writing abilities of primary
school students in China, the researcher incorporated suggestions from informants in
Phase 1 to draft a teaching model consisting of 10 components as follows: 1) Introduction
to the Instructional Model, 2) Theory and Approach of the Instructional Model, 3) Principles
Guiding the Instructional Model, 4) Objectives of the Instructional Model, 5) Syntax within
the Instructional Model, 6) Assessment for the Instructional Model, 7) Classroom
Environment within the Instructional Model, 8) Teacher's Roles in the Instructional
Model, 9) Students' Roles in the Instructional Model, and 10) Instructional and Nurturant
Effects of the Instructional Model.

Additionally, the teaching procedures consist of 6 steps as follows: Step 1:
Problem Introduction, Stimulating Interest, Step 2: Creating a Context for Self-Directed
Learning, Step 3: Task-Driven and Cooperative Learning, Step 4: Communication,
Reporting, and Method Guidance, Step 5: Integrating Reading and Writing for Free
Expression, and Step 6: Evaluation and Feedback, Summary, and Improvement.

Evaluation of drafted instructional model

After assessing the index of item-objective congruence (I0C) of the instructional
model with input from five experts, discovered that the instructional model received a
perfect score of 1.00 across all 10 components. Additionally, an evaluation of the
instructional model's appropriateness by 10 Chinese language teachers and 1 research
assistant indicated that the instructional model exhibited the highest level, with
appropriateness values of 4.98 and 5.00, respectively. Notably, the teachers provided
recommendations for enhancing the teaching process, emphasizing the importance of
allocating adequate instructional time to facilitate the effective implementation of the
activities and developing engaging learning activities to captivate students' attention and
foster active participation. And for assessing reading and writing abilities, consider
incorporating assessment derived from tasks that reflect the learning outcomes, ideally

drawn from real-life situations that learners may encounter.
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Refinement of the instructional model

The researcher has incorporated recommendations to refine the teaching
procedures, which comprise 6 steps as follows: Step 1: Problem Introduction, Stimulating
Interest, Step 2: Creating a Context for Self-Directed Learning, Step 3: Task-Driven and
Cooperative Learning, Step 4: Commmunication, Reporting, and Method Guidance, Step 5:
Integrating Reading and Writing for Free Expression, Step 6: Evaluation and Feedback,
Summary, and Improvement. However, a modification has been introduced to Step 3,
wherein the allocated instructional time has been extended from 30 minutes to 40
minutes, facilitated by a corresponding reduction of 5 minutes each in the duration of
Steps 1 and 2. Furthermore, the researcher has incorporated question-answer
competition activities into Step 1 as a strategic intervention to enhance student
engagement and motivation, thereby fostering an environment conducive to active

learning and participation.

Discussion

Phase 1: Study the current state and problems in teaching Chinese reading
and writing abilities of primary school students in China.

The Phase 1 findings underscore significant challenges in teaching Chinese
reading and writing to primary school students in China, necessitating a comprehensive
instructional overhaul. These challenges align closely with principles of constructivism
theory and problem-based learning (PBL).

Firstly, the identified problems such as a lack of student interest, reliance on
traditional methods, and limited active learning opportunities are consistent with
constructivism theory principles that emphasize active participation and knowledge
construction by learners, highlighting the importance of engaging methods and student-
centered approaches. Research by Ma & Zhang (2018) supports these findings, indicating
that traditional instructional methods often fail to engage students and hinder their
motivation and deep understanding of the subject matter. These issues underscore the
need for adopting more engaging and student-centered instructional strategies
consistent with constructivism principles.

Similarly, the emphasis on adopting engaging methods, promoting active learning,

and prioritizing meaningful learning outcomes in the recommendations aligns with the
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core principles of PBL, which emphasize active learning, problem-solving, and
application of knowledge in real-world contexts. This is consistent with Wei (2021), who
highlight the importance of problem-solving skills and application of knowledge in
bridging the gap between reading and writing instruction, which are central to PBL
approaches.

Additionally, the recommendations to enhance materials, cater to diverse
learning styles, implement varied assessments, and foster inclusivity are in line with the
holistic and student-centered approach of constructivism and PBL, as noted by Ertmer
& Newby (2013), who stated that these approaches prioritize individualized instruction,
contextual understanding, and diverse assessment methods, all of which contribute to
holistic development and improved literacy instruction.

In conclusion, the research findings regarding the critical issues in teaching
Chinese reading and writing to primary school students in China are consistent with
constructivism theory and PBL principles. Addressing these issues through the
recommended strategies can lead to improved literacy instruction and holistic
development among primary school students.

Phase 2: Draft the instructional model using constructivism theory and a
problem-based learning approach to enhance the Chinese reading and writing
abilities of primary school students in China.

Phase 2 findings indicate that the six-step instructional model proposed in the
study integrates fundamental aspects of constructivism and PBL. Step 1: Problem
Introduction, Stimulating Interest, and Step 2: Creating a Context for Self-Directed
Learning align with constructivist principles by activating prior knowledge and
establishing genuine learning environments that engage learners, as supported by Loyens
& Gijbels (2008). Step 3: Task-Driven and Cooperative Learning corresponds to
collaborative and active learning emphasized in both constructivism and PBL, as
demonstrated by Hmelo-Silver (2004). Step 4: Communication, Reporting, and Method
Guidance fosters social interaction and scaffolding, essential in constructivism and PBL,
according to Savery (2015). Step 5: Integrating Reading and Writing for Free Expression
encourages applying knowledge and skills in real contexts, supporting meaningful
learning, as found by Loyens & Gijbels (2008). Finally, Step 6: Evaluation and Feedback,

Summary, and Improvement facilitate iterative learning and reflection, crucial for
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knowledge construction and skill development, per Loyens & Gijbels (2008) and Savery
(2015) guidelines.

The high scores in expert evaluations and positive assessments from educators
and research assistants suggest the effectiveness of the instructional model in integrating
constructivism and PBL principles. This echoes research indicating the benefits of these
approaches in enhancing student learning, engagement, and problem-solving skills. For
example, Seh (2022) demonstrated improved reading comprehension and motivation
with a constructivist approach, while Savery's (2015) meta-analysis highlighted the
positive impact of PBL on various learning outcomes.

In summary, the research findings and the proposed instructional model align
closely with the principles of constructivism theory and problem-based learning,

supported by empirical evidence across educational contexts.

Body of knowledge

Teaching Procedure
Stage 1: Teaching Reading Ability
Step 1: Problem Introduction, Stimulating

Interest
! ) Chinese Reading Ability
Constructivism Step 2: Creating a Context for Self-Directed
Theory Learning ‘ { L .
& Step 3: Task-Driven and Cooperative Learning - Applying reading strategies
Step &: Communicate, Repart, and Guide the - Balanced literacy approach
Problem-Based Method ﬁ
Leaming Approach Stage 2: Teaching Writing Ability
Chinese Writing Ability
Step 5 Integrating Reading and Writing for

Free Expression
Step 6: Evaluation and Feedback, Summary,

and Improvement

Figure 2 The concept for developing the instructional model

This pioneering instructional framework innovatively synthesizes constructivism
and problem-based learning principles to transform Chinese literacy education.
Immersing primary students in authentic problem scenarios, it cultivates reading abilities
through strategic comprehension approaches while developing writing skills via
expressive communication and feedback loops. Crucially, a balanced emphasis targets

the distinct cognitive demands underlying decoding logographic text versus generating
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coherent written output. Beyond literacy, it nurtures vital 21st century competencies
like critical thinking, problem-solving, and collaboration - assets invaluable for academic
achievement. Providing an adaptable, data-driven model for educators, it holds potential
to significantly enhance Chinese literacy attainment while equipping the nation's youth
with robust communication abilities, analytical prowess, and self-directed dispositions
to drive economic progress. Ultimately, implementation could revolutionize China's
human capital development, shaping globally-minded citizens and future leaders

prepared to elevate the country's prosperity and influence worldwide.

Conclusion

Study the current state and problems in teaching Chinese reading and writing
abilities of primary school students in China found that identified problems include a
lack of student interest, reliance on traditional methods, failure to align with new
standards, limited materials integration, neglect of diverse learning styles, assessment
imbalance, and limited active learning. Recommendations include adopting engaging
methods, integrating diverse approaches, aligning with standards, enhancing materials,
catering to diverse styles, varied assessments, promoting active learning, prioritizing
meaningful learning, fostering inclusivity, and monitoring progress comprehensively.

Therefore, the researcher has used these recommendations to draft the
instructional model using constructivism theory and a problem-based learning approach
to enhance the Chinese reading and writing abilities of primary school students in China,
which consists of 6 teaching steps. The steps are as follows: Step 1: Problem Introduction,
Stimulating Interest, Step 2: Creating a Context for Self-Directed Learning, Step 3: Task-
Driven and Cooperative Learning, Step 4: Communication, Reporting, and Method
Guidance, Step 5: Integrating Reading and Writing for Free Expression, Step 6: Evaluation

and Feedback, Summary, and Improvement.

Suggestion
From the research results the researcher has suggestions as follows:
Suggestion for application
The research results revealed critical issues in teaching Chinese reading and

writing to primary school students in China, necessitating a comprehensive instructional
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overhaul include a lack of student interest, reliance on traditional methods, failure to
align with new standards, limited materials integration, neglect of diverse learning styles,
assessment imbalance, and limited active learning opportunities. Therefore, to develop
an instructional model based on constructivism theory and problem-based learning
approach, it is imperative to explore strategies for addressing these challenges.

Suggestion for future research

1. The researcher should employ the drafted instructional model and teaching
procedures using constructivism theory and problem-based learning to enhance Chinese
reading and writing abilities to try out with primary school students, in order to evaluate
the effectiveness of the instructional model and teaching procedures, contributed to
further development and improvement of the instructional model's quality.

2. Studying the problems and needs of developing the instructional model using
constructivism theory and problem-based learning to enhance Chinese reading and
writing abilities in primary school students is crucial foundational research. Researchers

should prioritize specifying appropriate tools for comprehensive data collection.
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Abstract

This article aims to present concepts, criteria and procedures when officials
commit violations against government agencies or external individuals due to the
officials' misconduct. Since officials’ torts are subject to related laws, including the
Officials’ Tort Liability Act B.E. 2539 and several other laws, it was found that in cases of
torts in the performance of duties, officials must pay compensation only when they act
intentionally and with gross negligence. This can be divided into two cases. Firstly, in
cases where officials commit torts against government agencies, the government agency
must exercise its right to claim compensation within a two-year statute of limitations
from the date the government agency becomes aware of the tort and the official who
is liable to pay compensation. Secondly, in cases where the government agency decides
that the official is not liable but the Ministry of Finance has investigated and arbitrates
that he/she is liable, the right to claim compensation has a one-year statute of
limitations from the date the government agency issues an order in accordance with the
verdict of the Ministry of Finance but it must not exceed ten years from the date the
tort was committed. In cases where officials commit torts against external individuals,
the government agency has the right to demand that the official pay compensation
within a one-year statute of limitations from the date the government agency pays
compensation to the injured party. In addition, when a government official dies, the
estate, as well as all rights, duties and liabilities, the right to claim for a tort that is not
truly personal to the deceased is subject to the heirs. Therefore, the right to claim must
be enforced according to the statute of limitations for inheritance. The government
agency must exercise the right to claim within one year from the time the government
agency knows or should have known about the death of the official, but not exceeding
ten years from the death of the official. However, for the exercise of the right to claim
for a violation that is an offence under the criminal law, the longer statute of limitations

will be applied.

Keywords: Violation, Violation of Third Parties, Violation of Government Agencies,

Liability of Officials
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