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THE LINKAGE OF AIR TRANSPORT MANAGEMENT AND TOURISM
DESTINATION DEVELOPMENT

Sanhakot Vithayaporn
Phanrajit Havarangsi

Faculty of Business and Technology, Stamford International University
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Abstract

This research aimed to examine and analyze the extent to which the prospective
drivers of air transport influence the development of tourism destinations. The
determinants of air transport that affect tourism destination development include a
preference for the size of the aircraft, a choice for the location of the airport, and a
preference frequency of the flights. The literature review of tourism demand based on the
consumer behavior theory was conducted to support how tourists are affected by the air
transport they use to reach a destination. The self-administered online survey was
conducted through convenience sampling of 200 Thai tourists in Thailand who had
experience traveling overseas. The data were examined using regression analysis and
hypothesis testing. The regression analysis found that aircraft size (t = 2.1439, p = 0.0427),
location of the airport (t = 1.7330, p = 0.0361), and frequency of the flight (t = 1.5339, p
= 0.0403) have a significant influence on tourism destination development. The findings
revealed a positive relationship between preference for aircraft size, which had
predictive power over the airport’ s location, and appreciation for the frequency of the
flishts. However, the development of tourism destinations was also influenced by the
location of the airport and the frequency of the flights. Discussion and conclusions are
presented, and the recommendations for future research are to increase the sample size
for higher reliability of the sampled representatives and to consider more variables using
quantitative analysis. This study employed quantitative research; therefore, further

qualitative studies, such as interviews and focus groups, are recommended.

Keywords: Air Transport, Tourism Destination Development, Aircraft Size,

Location of Airport, Flight Frequency
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Introduction

The perspective of a tourism destination comprises the activities of tourists
travelling to and staying in places outside of their residence and usual environment for
a period not exceeding one complete year for business, leisure, and other purposes
(International Air Transport Association, 2020). Hence, tourism destination development
is necessarily involved with the travelling of tourists thus air transport plays a crucial role
in spurring the development of the destination. Tourism is one of the major economic
sectors in many countries and is gaining increasing importance both in the global and
national economies, as it significantly contributes to employment, production,
investments, and overall economic prosperity. The purpose of this study is to examine
the factors of air transport that influence tourism destination development. The variables
of preference for the size of aircraft, airlines’ flight frequency, and location of the airport

are used to test the hypotheses

Research objectives
1. To examine preferred size of aircraft, affect tourism destination development
2. To assess location of the airport’s impact on tourism destination development

3. To determine flight frequency influences tourism destination development

Literature review
Tourism demand and consumer behaviour theory

Competitiveness among tourism destinations was investigated by Wilde et al.
(2017) that it was strongly related to the capability of a destination to provide those
elements of tourism experiences more effectively. Hence, there is a need to examine
the transportation that provides accessibility to reach the destination. Availability of a
broad variety and a mix of services and products is strongly favoured by consumers,

including forms of transport.

The influence of aircraft size on tourism destination development

When determining the size of aircraft and the frequency of services, airlines base
their decisions on the tactical and operational dimensions. They are constrained by their
decisions regarding their routing structure and strategy-level choice of aircraft size

(Lohmann & Vianna, 2016). The analysis conducted by the management of airlines starts
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with the market level by considering a single origin and destination, and the strategic
choices involving flight frequency and aircraft size are assumed to be consistent with
their decisions regarding the routing network (Duval & Schiff, 2011). It can be argued that
the accessibility to destinations is diminished when airlines operate with small airplanes
because some passengers perceive that flights flown with larger planes are safer than
those on small aircraft. Therefore, the development of tourism destinations is

significantly dependent upon size of the aircraft.

Hence, the first hypothesis of the study has been constructed as follows:
H1. The preference for size of the aircraft is positively related to tourism destination

development.

Airport location’s contribution to tourism destination development

The discussion of Spasojevic et al. (2018) mentioned that from the perspective
of the public, it is generally considered that airports have always been public facilities
that are mostly focused on facilitating the efficient and safe movements of passengers
and aircraft rather than commercial enterprises. Among an airport’s numerous
customers, the two most important ones are the passengers and the airlines; however,
the techniques used for marketing to these two customer types are different (Graham
& Dennis, 2010). However, the extent of an airport operator’s influence on passengers
is intrinsically limited because the airport’s location and the services offered by the
airlines have already determined many of the decisions of the passengers (Dobruszkes,
2013). For this reason, the marketing of many airports is directed toward the airlines, and

it can be argued that it is a more important factor in an airport’s success.

Hence, the second hypothesis of the study has been constructed as follows:
H2. The preference for the location of the airport is positively related to tourism

destination development.

Airlines’ flight frequency and tourism destination development

Another factor that influences the development of tourism destinations is the
number of flights to a specific destination that the airline offers. Airline flight frequency
was studied by Goeldner and Ritchie (2012), who defined it as the number of flights
provided to the destination that the airlines have scheduled per day, week, month, or

even year. There is a preference for destinations that are accessed by a greater number
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of flights over other destinations because of the lower prices and increased convenience
and reliability. This is due to the passengers feeling safer about the possibility that there
may be a delay or cancellation of their first flight, which would make it impossible to
make the connection with the second flight because they can easily rebook on the next

scheduled daily flight when there are several flights available.

Hence, the third hypothesis of the study has been constructed as follows:
H3. The preference for frequency of the flights is positively related to tourism

destination development.

Air transport and tourism destination development

The success of tourism destination development not only has natural, cultural,
or man-made attractions at the destination to compete in the tourism sector. Transport
is the accessibility dimension to provide visitors with access to the destination
(Spasojevic et al., 2018; Vithayaporn, 2021). Likewise, airlines and airports will often be
in the mindset of the tourists when planning for their trip. The development of tourism
destinations offers the expansion of the entire aviation industry, and the results of this

expansion will provide extensive benefits to air transport (Zhang & Graham, 2020).

Conceptual Framework
Based on the research objectives and background of the study, the literature

review was conducted to construct the conceptual framework of the research.

Preference for Size of the

Aircraft
Preference for Frequency of ) Tourism Destination
the Flights Development

Preference for Location of
the Airport

Figure 1 Research model of this study (Source: Developed by the authors)
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Methodology

A quantitative approach by collecting data with closed-end questionnaires (Likert
rating scale). The questionnaire items were developed by the researchers based on the
literature review and previous research. In the measurement of reliability, the alpha
coefficient of Cronbach was needed to standardise all constructs at 0.70 to confirm the
reliability of the items. The main variables were all measured using a five-point Likert
scale as follows: (5) strongly agree, (4) agree, (3) neutral, (2) disagree, and (1) strongly

disagree (Limna et al., 2022; Limsangpetch et al., 2022).

Table 1 Variables in this study (N=200)

No. Dependent Variable Scale of Unit
Measurement
1 Tourism Destination Development Ordinal Category 5-point Likert scale**

Independent Variables

1 Gender Nominal Category 0 Male, 1 Female
2 Marital Status Nominal Category 0 Single, 1 Married,
2 Other
3 Age Ordinal Category 15-25, 26-35, 36-45,
46-55, 55 and up
4 Education Ordinal Category 0 Diploma, 1 Bachelor,
2 Master’ s degrees and
higher
5 Income Ordinal Category 25,000 - 30,000
(Thai Baht) 30,001 - 35,000

35,001 - 40,000
40,001 - 45,000
45,001 - 50,000
50,000 and higher

6 Preference for size of the aircraft Ordinal Category 5-point Likert scale**
7 Preference for location of the airport Ordinal Category 5-point Likert scale**
8 Preference for frequency of flights Ordinal Category 5-point Likert scale**

Dependent variable
Tourism destination development is predicted to be increased by the
independent variables, which were examined using a survey questionnaire to investigate

the results by individual independent variables.
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Independent variables
Three independent variables were examined to identify which of the followings

have the main effect on the dependent variable and which do not have an effect.

Population and Sample

The population was defined as unknown but includes those persons in Thailand
who travel by air to visit tourism destinations. The sample was tourists over 18 years old
who had experienced commercial airline travel to international tourism destinations for
leisure or business purposes. According to Si Dah et al. (2022), it must be five respondents
per question item (5:1). 16 question items are multiplied by five, resulting in 90 required
respondents. However, this study’s sample was determined 200, exceeding a minimal

sample size, and employed convenience sampling (Taherdoost, 2016).

Data Collection

A self-administered questionnaire was used alongside survey-based research that
was designed using online platforms as a medium and employed convenience sampling.
The questionnaire was created online via Google Forms in consideration of health
concerns during the Covid19 pandemic. The primary data were collected from 1 March
to 30 April 2022. The questionnaires were sent out via social media, i.e., Facebook, Line
chat, and WhatsApp. Social media platforms help alleviate such issues and enhance
traditional data collection methods; likewise, other scholars conducted research amid
the pandemic using the social media platforms approach (Leighton et al., 2021).
Furthermore, social media is an effective tool to reach out to tourists’ decisions on
destinations studied by Tham et al. (2020). The questionnaires were sent out to 360
respondents, with a response of 205 equal to a 56.09 percent response rate. Therefore,

200 sets of data were analysed.

Data Analysis

Regression analysis, a quantitative approach was designed to conduct regression
analysis as the most popular form of multivariate analysis using R program software to
analyse the results. Moreover, the regression model can be analysed differently from
the correlation. The regression model examines the values of independent variables (IV)
to predict the value of the dependent variable (DV). This study uses a regression model

to analyse the data.
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Multiple regression model

Multiple regression analysis is an extension of simple regression used to predict
an outcome (Favero & Belfiore, 2019); variable (y) is based on multiple distinct predictor
variables (x). The mean and standard deviation of each variable and questionnaire items
were interpreted for the results. As recommended by Hasanzadeh et al. (2019),
Cronbach's alpha was set at 0.7, factor loadings were set at 0.7, and average variance

extracted (AVE) was set at 0.5 for reliability criteria.

Results

The data (n = 200) were analysed for the demographic results, which show that
the participants were mostly male (68.0 percent), single (58 percent), aged 46-55 years
(42.0 percent), educated with a bachelor’s degree (57 percent), and earned an average
monthly income of 40,000-45,000 Thai Baht (29.0 percent) is equivalent to 1,270 US Dollar
which represents above average GDP per capita by monthly of 607 US Dollar in Thailand
(World Bank, 2021). The descriptive data of demographics are shown in Table 2.

Table 2 Frequency of demographic data

Variable (n = 200) Number (%)
Gender
Male 136 (68%)
Female 64 (32.0%)
Rather not say 0 (0%)
Marital Status
Single 116 (58%)
Married 72 (36%)
Other 12 (06%)
Age (years)
15-25 10 (5.0%)
26-35 26 (13.0%)
36-45 60 (30.0%)
46-55 84 (42.0%)
56-65 20 (10.0%)
Educational level
Diploma 14 (7.0%)
Bachelor’s degree 114 (57.0%)

Master’s degree or higher 72 (36.0%)
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Variable (n = 200) Number (%)
Monthly income (baht)
25,001 - 30,000 14 (7.0%)
30,001 - 35,000 20 (10.0%)
35,001 - 40,000 16 (8.0%)
40,001 - 45,000 58 (29.0%)
45,001 - 50,000 54 (27.0%)
> 50,000 38 (19.0%)

Outputs resulting from the item analysis represent the reliability of the question

items, which are measured by Cronbach’s alpha. Factor loadings, mean and standard

deviation of individual items are also presented in Table 3.

Table 3 Items Loading, Cronbach’s Alpha and Average Variance Extracted (n = 200)

Factors of Air Transport Factor Mean SD
loading

Cronbach’s Alpha = 0.783, AVE = 0.756

Preference for aircraft size

| choose the size of the aircraft to travel on. 0.814 4.095 0.760

The bigger size of the aircraft has influenced me to purchase the  0.789 4.055 0.787

tickets from the airline.

| like to fly with larger aircraft rather than smaller ones. 0.789 4.005 0.678

| consider that flying in a small aircraft is not safe. 0.790 4.070 0.595

Total 0.789 4.055 0.694

Cronbach’s alpha = 0.743, AVE = 0. 782 0.792 4.002 0.491

Preference for airport location

| prefer to travel to a destination that is close to the airport. 0.787 3.980 0.548

The airport that is close to the destination has the advantage to

increase the number of tourist arrivals. 0.810 4.022 0.510

It is necessary to consider the distance between the airport and

the destination. 0.788 4.025 0.500

The destination that is close to the airport has more development.

Total 0.794 4.052 0.512
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Factors of Air Transport Factor Mean SD
loading
Cronbach’s alpha = 0.792, AVE = 0.745
Preference for the frequency of the flights
| prefer to choose the airline that has more frequency to that  0.788 4.035 0.490
destination.
More frequent flights will increase the number of tourists arriving.  0.789 4.055 0.485
The frequency of the flights has an influence on tourism  0.787 4.025 0.458
development at the destination.
Increasing the frequency of flishts will increase the quality of  0.798 4.047 0.479
tourism development.
Total 0.790 4.025 0.478
Cronbach’s alpha = 0.756, AVE = 0.687
Tourism destination development
| perceive that the aircraft size is positive for tourism destination ~ 0.835 4.160 0.670
development.
| perceive that the location of the airport is positive for tourism  0.712 4.044 0.458
destination development.
| perceive that the frequency of the flights is positive for tourism  0.798 4.055 0.479
destination development.
Overall, aircraft size, location of the airport, and frequency of the 0.822 4.168 0.670
flights are positive for tourism destination development.
Total 0.831 4.095 0.569

The data (n = 200) were analysed for this study. The Summated Likert Rating is

considered to measure independent variables, and it was found that Preference for

aircraft size shows the strongest mean at 4. 055, Preference for airport location was at a

mean of 4.052 and Preference for the frequency of the flight shows a mean of 4.025.

Meanwhile, the overall influence of air transport on tourism destination development

was measured at a mean of 4.095, which is the highest impact on tourism destination

development. Tourism destination development is the strategic planning to examine

the desirable destination for the traveller to visit the destination to make decisions for

the drivers of air transport.
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Figure 2 Regression model of the study

Regression results

Table 4 Factors influencing tourism destination development

Regression Statistics Aircraft Size Location of the Frequency of the
Airport flights

Beta 0.2303 0.1508 0.1942

R-Square 0.0531 0.0227 0.0377

Adjusted R-Square 0.0336 0.0027 0.0180

Standard Error 0.6595 0.6699 0.6648

Observations 200 200 200

Table 5 R-Square of a dependent variable

Construct Coefficient of Determination Adjusted R-Square (R?)
(R?)
Tourism Destination Development 0.799 0.796
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Table 6 Total effects interface

Variables Coefficients  Standard t-stat P-value

Error

Size of the aircraft — Tourism Destination
Development 0.3657 0.1506 2.1439 0.0427
Location of the airport — Tourism Destination
Development 0.3525 0.1910 1.7330 0.0361
Frequency of the flight — Tourism Destination

Development 0.2158 0.2039 1.5339 0.0403

Dependent variable: Tourism Destination Development — ** (p < 0.05) significance level

Table 7 Hypothesis results interpretation

Hypothesis testing

Hypotheses Result Outcome

H1: Preference for size of the aircraft —= Tourism P = 0.0427 (at p 0.05) Accepted
Destination Development

H2: Preference for location of the airport —— Accepted
Tourism Destination Development P =0.0361 (at p 0.05)
H3: Preference for frequency of the flight ——=

Tourism Destination Development Accepted

P = 0.0403 (at p 0.05)

Overall, the R2 (0.80) value indicated approximately 8% of the variation in the
dependent variable was accounted for by the set of predictors. The influence of air
transport on tourism destination development can be explained by 80% (R2 = 0.80).
The regression analysis found that aircraft size (t = 2.1439, p = 0.0427), location of the
airport (t = 1.7330, p = 0.0361), and frequency of the flight (t = 1.5339, p = 0.0403) have

a significant influence on tourism destination development.

Discussion

The study uses the independent variables of aircraft size, location of the airport
and frequency of the fligshts to predict the development of tourism destinations.
Preference for aircraft size supported the previous study of Duval and Schiff (2011) on
the impact of air transport services on tourism demand. The findings of preference for

the location of the airport also supported Bieger and Wittmer (2006), Efthymiou et al.
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(2016), Halpern and Graham (2015), Lei and Papatheodorou (2010), and Spasojevic et al.
(2019), the previous research that investicated whether airline-airport-destination are
linked in terms of strategic route development. In this study, however, there was no
specific airport to be measured, but overall, tourists’ perception of the location of the
airport influences the decision-making of destination choice for tourism. The study also
confirmed the research work of Goeldner and Ritchie (2012), Lubbe (2000), Syratt and
Archer (2003), Botha et al. (2002), and Vitanen (2013), in that the development of a
tourism destination depends on the number of flights offered by airlines; however, the
flicht schedule is also considered. This impacts tourists’ attitudes towards safety and
reliability during their trips. Also, the second airport (in the case of Thailand, Don Mueang
International Airport) must be utilised to the maximum extent possible to alleviate the
congestion and insufficient service to the main airport. Consequently, the findings are
strongly in line with the consumer behaviour theory as individuals are willing to utilise
and take their consumption decisions based on their preferences, budgetary concerns,

and other applicable conditions.

Conclusions

The purpose was to determine the extent to which a specific phenomenon
occurs. Three research objectives and the related hypotheses guided the understanding
of the relationship between the independent variables of size of the aircraft, location of
the airport, frequency of the flights, and the dependent variable of tourism destination
development. The study focused on Thai travellers who have travelled by air to visit
international tourism destinations. Based on the result found support three hypotheses.
These results are significant in the context of the present study, which found the direct
effects of the variables to be statistically significant.

Subsequently, the three research objectives were achieved. The results show
that the predictor of aircraft size leverages the opportunity for tourism destination
development in terms of the destination requiring the efficiency of airport facilities and
operations to support the demands of tourists. This is linked to the location of the
airport, which must be strategically placed in a convenient location that also allows
airlines to increase their business through the frequency of the flights. Moreover, the last
research question regarding frequency of the flights can be a guideline for the airlines to

plan their flight schedule so that it is aligned with the operating aircraft’s size and the
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facilities of the airport’s location. This research concludes that there is an
interdependency between these three variables, which is aligned with the view of the
International Air Transportation Association (IATA).

The three key factors have built a coherent narrative: literature gaps have been
identified, the results have shown the impacts on tourism destination development, and
the conceptual framework shows how air transport interacts with tourism destinations.
On these grounds, it can be argued that air transport and tourism destination
development is not only a fascinating area in which to undertake research studies but

also that there are numerous different and relatively unexplored avenues to examine.

The implications of the research

In addition, the implication of this research from the academic perspective, this
research adopts consumer behaviour theory which is predominantly used in consumer
research, defining traveller or tourist as the end-consumer of the air transport and
tourism industry. Air transport management in such airline business is proven not only
accessibility to facilitate tourists reach their destination, adjusting and managing airlines’
resources of aircraft, flight schedule, and strategic airport operation becomes an effective
tool for airline business plans to support the development of tourism destination that
is aimed contribution of this research from a practitioner perspective as the proposed

model of the research implication see Figure 3.

Limitations and future research recommendation

Inevitably, several limitations were faced. Firstly, this research study was
conducted at a cross-sectional point rather than using a longitudinal research design.
Also, future researchers should conduct further investigation on other independent
variables that might affect the tourism destination development not only in Thailand
but also in other destinations in air transport hub countries. The use of a qualitative
approach with in-depth interviews is also recommended to obtain insights into and

information on which other factors influence tourism destination development.
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Figure 3: Proposed model of the study (Source: Developed by authors)
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Abstract

This research aimed to 1) study the behavior of tourists in Songkhla province
after the COVID-19 crisis, and 2) study the needs of tourists in Songkhla Province after
the COVID-19 crisis. The study utilized quantitative research. 400 sets of questionnaires
were collected from tourists by using simple random sampling. The data was analyzed
with percentage, mean, standard deviation, and one way analysis of variance. The
research results were as follows;

1) Most tourists chose to travel for sightseeing or for leisure on weekends. They
chose to spend time on holidays. Before their travel, tourists got information from
various online media such as Facebook and Instagram. The types of selected
accommodation were resorts or hotels. The duration of the stay was two nights, while
the average travel expenses per person per day were between 1,000 — 2,000 Baht.
Private cars were the most chosen means of transport for travelling.

2) As for the needs of tourists in traveling, the tourists were satisfied with service
models, offered by enterprises in Songkhla, that had been developed in terms of
productivity and quality, process, place strategy, physical appearance, personnel,
promotion, products, and prices, respectively at a high level. Songkhla province had the
availability of a variety of tourism services. It could create a satisfying experience for
tourists. The product quality and service prices were suitable for economic situation
during the time of COVID-19. However, tourists had a desire for entrepreneurs to use
social media such as Facebook and Instagram to introduce products and services, to
comply with SHA standards to ensure user confidence, and to accept online payment

methods such as via bank accounts and PromptPay

Keywords: Tourists Behavior, Need of Tourists, COVID-19
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Abstract

This research aimed to; 1) study of developing artisan creative community-based
tourism route in Nakhon Pathom province; 2) propose a model of artisan creative
community-based tourism route by means of products, performing arts, brand route and
online marketing model in Nakhon Pathom province; 3) develop artisan creative
community-based tourism route in Nakhon Pathom province. The research was
conducted on the basis of participatory Action Research (PAR). The sample consisted of
government agencies, private agencies, and villagers being stakeholders of the tourism
in the areas. The sample comprised 40 persons selected by purposive sampling method.
The instruments used for data collection were focus group discussion and a
questionnaire. Data were analyzed by descriptive statistics; mean and standard deviation
to make a conclusion.

The research results were found as follows; 1) the development of artisan
creative community-based tourism route in Nakhon Pathom province covered 5
processes; 1) potential community study; 2) analysis of community needs and tourist
demands for creating tourism route; 3) establishing tourism group; 4) tourism group
development plan; 5) evaluation of pilot tourism. 2) the pilot tourists’ opinions about
pilot tourism activities, Suk Silp Tourism Route@Nakhon Pathom, wereoverall at a high
level in terms of welcoming and tourism activities by artisan creative communities. The
opinions about tourist attractions, foods, drinks, and souvenirs were at the highest level
while the opinion about tourism management and promotion were at a high level. And
3) the development of artisan creative community-based tourism route in Nakhon

Pathom province with the theme of “Suk Silp tourism route @Nakhon Pathom province”.

Keywords: Tourism Route, Creative Community based Tourism, Artisan,

Nakhon Pathom Province
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Abstract

This research aimed 1) to enhance competency-based courses skills of online
products selling in form of knowledge and 2) to evaluate the appropriateness of
competency-based courses to enhance skills in selling products online. This research is
qualitative research. The tools used to collect the data were competency-based courses
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on skill enhancement for selling products online, competency-based course
correspondence evaluation form, evaluation form for competency-based training
courses consisting of opinion questionnaire before training, evaluation form for
“evaluators” from oral inquiries, observation methods and practical skills and the
performance results of the trainer. Statistics Aused in data analysis were the
correspondence between the questionnaire and the objective or content and the
percentage.

The results showed that 1) A competency-based course to enhance the skills of
selling products online was appropriate and can be used for training. The consistency
index was at 0.60 - 1.00.; 2) The results of the qualitative performance skills assessment
from the actual work experience training during the training of 30 trainees showed that
the trainees had the performance skills that meet the assessment criteria and 3) 30
trainees have both passed and failed the assessment in 11 units of competency that

correspond to the assigned workload.

Keywords: Community Enterprises, Selling a product, Online sales,
Competency-based courses
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Abstract

The purpose of this research was to study communication consultancy services
for the Chief Executive of the Provincial Administrative Organization, in terms of 1) factors
that influence decisions to hire communication consultants, 2) patterns of
communication or services, 3) patterns of management or services, and 4) room for
improvement of communication and management services.

The results showed that 1) people who run for the office of PAO needed
communication consultants during election campaign and also during the time running
the office, so that they can maintain constant popularity. 2) patterns of communication
or services during the period of election were a) election campaign, b) image
communication, ¢) political responses, d) his/her policies and qualification
communication, and e) public speech communication, which communication
consultants had to concentrate on problem identification, audience behaviors, target
setting, and evaluation methods. During the period of running the office, the Chief
Executive PAO needed consulting services for a) image communication, b) public speech
communication, c) his/her policies and achievements communication, d) PAO parliament
duty communication, e) corporate communication, and f) communication during crisis.
3) patterns of management or services were a) setting up system of communication in
PAO, b) managing communication through experts outside organization, 4) room for
improvement of communication and management services consisted of a) new patterns
of communication through media innovation that would help the process of
communication to be precise, cost-saving, and able to reach a wide range of audience
groups, b) develop forms of consulting services inside the PAO to have high potential
and stay current with latest technology. As for using experts outside the organization,
the scope of communication work must be clear in terms of quantity, quality, and

worthiness.

Keywords: Communication, Consultant, Chief executive of the provincial administrative

organization
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Abstract
This research aimed to study: 1) the current state and desired state of promoting

the empathy of the administrators under the Secondary Educational Service Area Office
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Prachinburi Nakhon Nayok, and 2) the needs of promoting the empathy of the
administrators. The selected sample group of this research article, using stratified
random sampling, consisted of 334 administrators and teachers in schools under the
Secondary Educational Service Area Office Prachinburi Nakhon Nayok. The research
instrument was a dual response questionnaire. The data were analyzed by the statistical
analysis of the mean and standard deviation, as well as the Priority Needs Index (PNI
Modified)-

The research results revealed that:1) the current state of promoting the
empathy of the administrators was at a moderate level and the desired state was at
the highest level. 2) The needs of promoting the empathy of the administrators were
respectively sorted in a descending order of the needs as follows: (1) emotional, (2)

cognitive, (3) moral, and (4) behavior, respectively.

Keywords: Needs, Empathy, Administrator
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Abstract

This research had the objective to study the level of opinion on factors affecting the
decision to choose to study in the bachelor's degree in University of Phayao. Academic Year
2022. The sample group was 453 first year students of Phayao University, Academic Year 2022
chosen by simple random sampling using the Taro Yamane formula at 97% confidence level.
The tool used in the study was a 5-sided assessment questionnaire, including 23 factors, with
an I0C = .95 value. The data was collected by having the Faculty/College distribute and collect
questionnaires. Descriptive statistics, mean and standard deviation were used.

The research represented that decision factors for bachelor degree study in the
academic year of 2022 ranging from high to low were an institution with high impact of
an arithmetic mean of 3.91 followed by public relation scheme (X = 3.88) , curriculum
and management (X = 3.85) and services (X = 3.78) in which well-being and facilities
ranged the least with a mean of 3.53. In terms of decision making factors for University
of Phayao, respondents ranged gorgeous scenery and breathtaking atmosphere as their
first priority with a mean of 4.42 runnered up by career opportunities provided by the
university (X = 4.22), profession and expertise of academic staff (X = 4.16), cutting-edge
equipment and facilities ( X = 4.01), well acceptance by employers both from
government and private sectors (X = 3.79), acceptability by societies ( X = 3.08),
respectively. The conclusion from this sresearch providedinsight analysis information for
decision making factors justified by students for applying for their undergraduate studies.
The data could be useful for planning and management in order to suit the needs of

targeted future students.

Keywords: Decision-making, Undergraduate study, University of Phayao,

Decision-making for bachelor degree.
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Abstract

This research aimed to determine factors influencing the attitudes of student
teachers at the Faculty of Education, Phranakhon Si Ayutthaya Rajabhat University,
regarding volunteer activities at the Border Patrol Police school and to provide a model
for forecasting the attitudes of student teachers at the Faculty of Education, Phranakhon
Si Ayutthaya Rajabhat University regarding volunteer activities at the Border Patrol Police
school. The sample comprised 34 student teachers who had participated in volunteer
activities at Perayanukroh 1 Border Patrol Police school in Sa Kaeo province, using
accidental sampling. The research paradigm is based on quantitative research and
The tool used to collect the data was a questionnaire. The statistics employed to
analyze the data were the frequency, percentage, mean, and standard deviation, and
statistical methods comprised a t-test, one-way analysis of variance, and multiple
regression analysis.

There were no differences in attitude regarding volunteer activities in the Border
Patrol Police school among the student teachers regarding their gender, field of study,
and academic year. The results of a multiple regression analysis indicate that the form
of the volunteer activity, the desirable characteristic, and the benefit of participating
statistically significantly influenced the attitude regarding volunteer activities at the 0.050
level. Moreover, the desirable characteristic and the attitude regarding volunteer
activities had a positive linear relationship, with the desirable characteristic causing a
variation of 55.200% in the attitude regarding the volunteer activities. The results can be
used as a suideline for volunteer activity development by focusing on increasing.

the desirable characteristic of the student teachers regarding other volunteer activities.

Keywords: Volunteer, Attitude, Student Teacher, Factor, Border Patrol Police School
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Abstract
This research aimed to investigate factors that affected decision-making of upper

secondary school students to do an undergraduate degree. It was quantitative research.
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Quantitative data from 2,816 upper secondary school students, in which quota sampling
method was utilized, were gathered. Sample size was calculated by Yamane method with
95% confidence interval. Data of four main categories and eighteen sub-parameters were
obtained by using a well-defined questionnaire. The represented data were arithmetic
means and percentage of responses.

The results showed that aspects affecting the decision of the upper secondary
school students to continue a bachelor’s degrees, justified by the arithmetic means from
the highest to the lowest, were as follows: courses and educational managements,
accounted for 53.1%; an institution, 31.8%; accommodation and related facilities, 30.9%;
and public relations, 50.5%. In terms of factors behind the decision-making, the results
showed that the top four factors were as follows: high quality of university management
and teaching, 40.7%; admission systems that meet student needs such as quota
availabilities, 38.6%; the university offers a wide range of courses that are interesting and in
hish-demand in the labour market, 35.9%; and reasonable tuition fees, 34.1%. The
findings provided useful information about factors behind the decision of the upper
secondary school students to choose an institution for their undergraduate study. The
results could be utilized for a proper strategic planning in order to encourage students

to accept an offer of place from the University of Phayao.

Keywords: Factors, Decision-making, Secondary school students, Undergraduate study
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Abstract

This research aimed to study opinion levels toward the factors involving the decision
to waive the right for admission for studying in undergraduate levels at University of Phayao
for academic years of 2022. Corresponded data were obtained from waivers for enrolment
to direct admission of the university of Phayao by the first round of Thai University Central
Admission System (TCAS1). Randomized samplings method by Taro Yamane was utilized
with 97% confidence interval. Research tools were quantitative data obtained from
questionnaires in which eight categories of 2 parts with I0C of 0.95 was used.

The results showed that the opinion levels on waiving decision factors for studying
bachelor’s degrees ranging from highest to lowest (with percentage on parenthesis) were
distance from home town to university (23.97 %), being accepted by other institution
(21.21%), considering other university options (20.11%), waiting on the next round of
admission for better chances (16.25%), inadequate funding support (11.57%), and overdue
acceptance to an offer of place (3.03%), respectively. Other factors which affect the levels
were COVID-19 pandemic, lacking a proper support from parents (2.48%), and being
unqualified to study at designed courses with a percentage of 1.38. When considering
involved factors related to the opinion, a parental guidance was accounted for 49.819%,
followed by students themselves with a percentage of 48.21%. For peer-guidance factors, a
percentage of 1.93 was presented. The conclusion from this research provided information
involving a factor for students to waive an offer from the institution and could be utilized

for adjusting admission strategies.

Keywords: Waiving decision, Undergraduate study, University of Phayao
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Abstract

This article aimed to study Chinese phonetic alphabet pronunciation problems of
students at Rajamangala University of Technology Suvarnabhumi - Hantra Campus. This
qualitative research was carried out in order to develop their Chinese pronunciation to be
clearer and more appropriate. The quality control tools used in this study included check
sheets, Pareto diagram, and cause and-effect diagrams. The research results identified
problems and causes of Chinese phonetic alphabet pronunciation problem of students at
Rajamangala University of Technology Suvarnabhumi. The findings concluded that the main
causes were the unfamiliarity with Chinese sounds and pronunciation which did not exist in
Thai language, the lack of confidence in pronouncing Chinese words, the confusion between
Chinese and English pronunciation, and the lack of vocabulary knowledge. Therefore,
implementing activities and creating atmosphere both inside and outside classroom were
essential for encouraging students to routinely review and practice Chinese phonetic alphabet
pronunciation so that they would be more familiar and confident in pronouncing words.
Moreover, there should be a classroom for students to drill and practice Chinese phonetic
alphabet pronunciation by themselves. This would improve their skills and expertise in Chinese

language sustainably.
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Introduction

Chinese Language had existed in Thailand since Ayutthaya period. Originally, Chinese
people came to trade with Thailand, then they settled their Chinese communities. When
Chinese population grew increasingly, they had the idea to teach native language and cultures

to their children. Then Chinese language instruction was initiated to teach Chinese language,
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culture, traditions, and beliefs to their descendants in order to preserve their cultural heritage
(Tunyanusorn S. and Qi X., 2017). Thailand and China had been friendly neighbors that had
strong relations and paid mutual visits to each other since ancient times. At present the two
countries are as sister cities with good cooperation in all aspects such as economy, politics, and
education (Luo Han, 2017). Nowadays, People's Republic of China plays important roles in
developing economy in Asia as well as other regions of the world, and it tends to continually
expand its roles in global community. In the aspect of education, Chinese language is one of
the most important languages used by almost 2,000 million people around the world, second
to English language, and is one of the official languages of the United Nations. Chinese
language has become an international language needed for communication and cooperation in
economy, society and politics. Teaching and learning Chinese language in Thailand has been
expanded significantly to enhance the competitiveness of the country (Benja-arpa P., 2016)

In 21st century, People's Republic of China plays more roles in the global arena.
Economic, trading, and investment relations between China and Thailand are growing fast. The
need for Chinese language specialists is also increasing, this results in more demand in leaming
Chinese language in Thailand. There are Confucius institutes established in many universities in
Thailand as well as the cooperation in developing modern Chinese language leaming, especially
in teaching pronundciation. A phonetic pronunciation tool or “Pinyin” ¥& has been used to
facilitate Chinese language instruction as it is convenient for memorizing. (Tunyanusom S. and Qi X., 2017)

Chinese phonetic system, or HanyU Plnyln (3XiBHE) in Chinese language, is a
Chinese phonetic alphabet pronunciation tool developed from Zhuyin system which was a
traditional Chinese pronunciation system.  Pinyin is complete and acceptable among
international institutes around the world as a standard pronunciation system for Mandarin
Chinese (B1RA%R, BFZx, 2007). According to a survey on reading pronunciation system used in
59 universities in Thailand, it was found that 57 (96.6%) universities used Pinyin for teaching
Chinese pronunciation. This result showed that most of universities in Thailand has used
Chinese phonetic alphabet system or Pinyin for reading pronunciation (Chinese Studies Center,
Institute of Asian Studies Chulalongkorn University, 2008). Pronunciation is a crucial skill
necessary for learning Chinese language. If learers could not pronounce words properly, they
may face difficulties and obstacle in their language learning (Kamkoon R., 2019).

Learning Chinese language needs more practice in listening, speaking, reading and
writing skills. However, it is different from leaning English language. Learning Chinese language
should start with learning Pinyin alphabet (Pin yin: $f&) Pinyin is a phonological encoding
system that uses the English alphabet to represent the sound of the Chinese words. Pinyin
helps improving Chinese reading and writing skills. Learning Chinese phonetic system is an

important basic part for Chinese language learners and also helps in mastering correct
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pronunciation. So, Pinyin is crucial for learning Chinese language to develop listening, speaking,
reading and writing skills respectively.

Rajamangala University of Technology Suvarnabhumi - Hantra Campus has offered
Chinese language courses for undergraduate students majoring in English for communication
and English for Aviation Industry, Faculty of Liberal Arts, including students majoring in
Information System and Digital Innovation, Faculty of Business Administration. According to the
instruction and evaluation of learning in each previous semester, it was found that students’
basic Chinese language proficiency is not good enough, especially pronunciation and speaking
skills. Although the students have studied Chinese language courses for several semesters, they
could not understand Chinese phonetic alphabet pronunciation system correctly. Chinese
phonetic alphabet pronunciation is a necessary skill for mastering Chinese language that should
be considered essentially.

Studying on Chinese phonetic alphabet pronunciation problem emphasized on
improving students’ Chinese pronunciation. The results obtained would reveal the problems
and their causes. It is important to study on Chinese phonetic pronunciation problem as
Chinese language sounds are difficult to pronounce and are often mispronounced. The results
obtained from this research would be useful for developing Chinese language teaching to be

more efficient and also enhancing student’s potential for the future.

Research Objectives
To study the Chinese phonetic alphabet pronunciation problem of students at
Rajamangala University of Technology Suvarnabhumi - Hantra Campus by using quality control

tools

Literature Review
1. Quality Control Tools. Mongkol K.,(2018) stated that quality control tools are
important tools for solving quality problems. They help defining general problem
conditions, sorting or prioritizing problems, surveying present condition of problems,
searching and analyzing the root causes of problems and monitoring as well as developing
standards to prevent recurrence. Aphichit S., Aekkarat S., Samruai S. and Thanitsak P., (2021)
asserted that identifying issue topic, selecting problem as well as analyzing causes and
solutions by using quality control tools could be applied effectively. Quality control tools
are as follows.
1.1 Check Sheet is a form designed with certain format to record data. It is easy to
use for collecting and recording basic data of the study of Chinese phonetic alphabet
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pronunciation problem of students at Rajamangala University of Technology Suvarnabhumi -
Hantra.

1.2 Pareto Diagram is a diagram used for examining problems, categorizing and
prioritizing problems or factors by ranking them in decreasing order of occurrence to
display the ratio of each problem compared with the overall problem. The 80:20 rule is
applied to identify the top 2 0 % of important problem that impact 8 0 % of the
consequences.

1.3 Cause and Effect Diagram is a diagram which shows the relations between
problems (effects) and related factors (causes). It systematically helps identifying possible
causes for an occurred problem and categorizing groups of cause. When root causes are

identified, possible solutions will be developed through brainstorming session.

Tunyanusorn S. and Qi X, (2017) addressed that most consonant sounds that
students  majoring in Business Chinese, International College, Chiang Mai Rajabhat
University pronounced incorrectly included Ue, Uan, and er. The second group of difficult
consonant sounds were x, zh, ch, sh, r, z, ¢, s respectively.

Hence, Chinese consonants that included Ue, uan, Un, er, x, zh, ch, sh, r, z, ¢, and s
were used in the test in order to select issue topic, prioritize the importance, analyze
causes of problem and solutions. Quality control tools included a check sheet, a Pareto
diagram, and a cause and effect diagram were applied in this research to study Chinese
phonetic alphabet pronunciation problem of students at Rajamangala University of
Technology Suvarnabhumi- Hantra Campus.

Conceptual Framework

The conceptual framework of this qualitative research composed of identifying issue
topic, selecting problem, analyzing causes and solutions by using quality control tools as
shown in figure 1.
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Solution

This qualitative research had studied Chinese phonetic alphabet pronunciation

problem of undergraduate students, majoring in English for Communication, who enrolled in

Chinese language for daily life, Fundamental English, and Chinese reading and writing. Quiality

control tools were utilized in the research which was conducted at Rajamangala University of

Technology Suvarnabhumi — Huntra Campus. The research approaches were divided into 3

stages as followed.
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Stage 1 Survey on current problems of Chinese phonetic alphabet pronunciation.

A survey on current problems of Chinese phonetic alphabet pronunciation was
conducted through observing and listening to students’ Chinese phonetic alphabet
pronunciation. The population were 68 undergraduate students, majoring in English for
Communication. 36 students enrolled in Chinese language for daily life, 18 students enrolled in
Fundamental English, and 14 students enrolled in Chinese reading and writing. From students’
communication during Chinese language class (F444, 2005) in order to select problem topics
according to research procedure. A check sheet as a quality control tools was applied to
collect data from Chinese phonetic alphabet pronunciation test.

Data analysis in stage 1 by using Chinese phonetic alphabet pronunciation test (5424,
2530). 10 sentences that students mostly mispronounced were listed and frequency of error
were recorded by using Chinese phonetic alphabet pronunciation check sheet in order to note
and identify the occurrence. This showed the severity of problem. Then Chinese phonetic
alphabet pronunciation problem of students was analyzed. The data collected would be
meaningful and reliable.

Stage 2 Select current problems of Chinese phonetic alphabet pronunciation.

Pareto diagram as a quality control tools was applied for selecting current problems of
Chinese phonetic alphabet pronunciation. The obtained data were prioritized in descending
order from the least to the most significant problem.

Data analysis in stage 2. After collecting data about the frequency of Chinese phonetic
alphabet pronunciation error obtained from the check sheet, Pareto diagram was used to
examine  Chinese phonetic alphabet pronunciation problem of students, and analyze the
problem occurred. 8 causes of Chinese phonetic alphabet pronunciation were categorized and
ranked to display the ratio of each problem compared with the overall problem. This could
show which problem was the most important to be solved. Major causes of problem were
separated from other causes.

Stage 3 Analyze problems of Chinese phonetic alphabet pronunciation.

A cause and effect diagram was used to analyze the problems as well as identify
potential causes and solutions for solving Chinese phonetic alphabet pronunciation problem of
students at Rajamangala University of Technology Suvarnabhumi — Huntra Campus.

Data analysis in stage 3. The data collected from prioritizing Chinese phonetic alphabet

pronunciation problem were analyzed by using a cause and effect diagam to show the
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relationships between effect and causes of Chinese phonetic alphabet pronunciation problem

which always occurred. As there were many causes of problem, so the causes were clarified

thoroughly in order to analyze, understand, and propose some solutions in accordance with

the brainstorming of experts in Chinese language communication and usage.

Results

1. The study on Chinese phonetic alphabet pronunciation problem of students at

Rajamangala University of Technology Suvarnabhumi- Hantra Campus by using quality

control tools. The result obtained from Chinese phonetic alphabet pronunciation test

through observing and listening to 68 students’ communication during Chinese language

classes as shown in Table 1 and details of data collected by using Chinese phonetic

alphabet pronunciation check sheet was shown in table 2.

Table 1 Causes of Chinese phonetic alphabet pronunciation errors

Causes Details of Causes Cited sources

1 Confusion between Chinese phonetic alphabet (Tunyanusom S. and Qi X, 2017)
pronunciation and English language sounds

2 Unfamiliarity with sounds and pronunciation (Tunyanusom S. and Qi X,, 2017)
which do not exist in Thai language

3 Difficulties and complexity of Chinese phonetic Saowanee D. and Supa P., (2017)
alphabet

4 Interference from local Chinese language used in  (Tunyanusom S.and Qi X, 2017)
Chinese students’ families

5 Lack of appropriate instructional environment Saowanee D. and Supa P., (2017)
for Chinese phonetics alphabet pronunciation

6 Lack of attention in practicing Saowanee D. and Supa P, (2017)
Chinese phonetic alphabet pronunciation

7 Lack of confidence in pronouncing (Benja-arpa P., 2016)
Chinese phonetic alphabet

8 Substitute with Thai vowel sounds (Benja-arpa P., 2016)

From table 1 The data obtained observation and listening to students’ communication

during Chinese language classes revealed that there were 8 causes of Chinese phonetic

alphabet pronunciation errors.
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Table 2 Chinese phonetic alphabet pronunciation skill check sheet

List Sentence patterns Causes of Chinese phonetic alphabet

pronunciation errors

1 2 3 4 5 6 7 8

U —3) | =R R B, 4 32 17 9 3 32 42 51

Professor Wang and Director Jang
are coming to see me soon.

2 AEMRNBIESENE ? 56 4 16 7 9 41 35 3
Do you know his home phone
number?

3 RE/NBEEAE, 31 44 21 12 6 33 42 28
| think Chinese grammar is not
difficult.

a4 AR EERE S, 24 34 19 11 8 28 32 a1
Listening and speaking are rather
difficult.

5 WIEBNEBEARME, a3 29 15 6 9 4z 19 57
| think Chinese grammar is very
difficult.

6 BEESMERES. 21 28 19 8 11 16 29 36
But reading and writing are very easy.

7 iﬁ“ﬂ XENAZEIE? 16 33 24 9 5 25 31 21
Excuse me, is this an office?

8 M FENSBEESZ/N? 35 32 13 19 a4 19 43 23
What is his phone number?

9 EENE—TI)LXEERKEX 25 48 16 16 8 9 25 32
(VAR EE A E
First of all, | would to introduce
myself, this is Director Ma, and this
is Professor Wang.

10 K ZRAHAFB T ELR G405 ? 39 51 21 23 18 21 43 48
Are Chang tong and Tien Fong

international students, aren’t they?
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From table 2 an application of a check sheet as a quality control tools for recording
the frequency of each cause of Chinese phonetic alphabet pronunciation problem of
students at Rajamangala University of Technology Suvarnabhumi- Hantra Campus.

Results of data analysis using a Pareto diagram as quality control tools for
examining Chinese phonetic alphabet pronunciation problem, ranking from the least to the
most important causes of Chinese phonetic alphabet pronunciation errors. a Pareto chart
displayed the ratio of each problem compared with the overall problem by applying the
80:20 rule to select 20% of the most important causes that affected 80% of the overall

causes (Mongkol K., 2018). The results were shown in figure 2.

94.90% 100.00
400 89.80% %0%

350 83.25% 090%
75.69% 80%

300
65.81% 70%
250 b0
200 45.03% 50%
150 40%
23.55% 30%

100
20%

50
o% 10%

0 0%

Cause 2 Cause 7  Cause 1 Cause 8 Caused Cause 6 Cause 3 Cause b

Frequency Comulative

Figure 2 Pareto Chart

From Figure 2, it could be concluded that the most important error of Chinese
phonetic alphabet pronunciation was that students were not familiar with sounds and
pronunciation which did not exist in Thai language (23.55%). The second was the lack of
confidence in pronouncing Chinese phonetics (21.47%), and the confusion between
Chinese phonetic alphabet pronunciation and English language sounds (20.78%)
respectively.

Results from data analysis by applying quality control tools that included a check
sheet, a Pareto diagram, and a cause and effect diagram revealed there were 3 main
causes that affected Chinese phonetic alphabet pronunciation of students. The first cause
was the unfamiliarity with sounds and pronunciation that did not exist in Thai language, the

second cause was due to the lack of confidence in pronouncing Chinese phonetic
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alphabet, and the third cause was the confusion between Chinese phonetic alphabet
pronunciation and English language sounds. The details were as followed.

3. Results from data analysis on Chinese phonetic alphabet pronunciation problem
by using a cause and effect diagram showed that the main cause was students were
unfamiliar with sounds and pronunciation that did not exist in Thai language. The experts
viewed the second causes included students wrote Thai characters to represent Chinese

sounds, vocabulary, settings and Instructional media. As shown in figure 3.

. . . Unfamiliarity with sounds and
Write Thai characters to represent Chinese sounds

Vocabulary
‘ pronunciation which do not exist

In Thai language

Easy to remember Don’t understand word meanings

Some words sound the same, but have different meanings Don’t know how to use vocabulary

}

Students use Thai language for communication

Watch Chinese movies and

Documentaries

Substitute Chinese sounds with sounds that exist in Thai Languages switching

Settings ‘ ‘ Instructional media

Figure 3 A cause and effect diagram — The 1 cause

From figure 3 minor causes of Chinese phonetic alphabet pronunciation included
easy to remember, some words sound the same, but have different meanings, don’t
understand word meanings, don’t know how to use vocabulary, students use Thai language
for communication, substitute Chinese sounds with sounds that exist in Thai, and watch
Chinese movies and documentaries and languages switching. These causes should be solved
by implementing activities or creating atmosphere both in and out of class to encourage
students in practicing Chinese phonetic alphabet pronunciation.

Results from the analysis of cause and effect in Chinese phonetic pronunciation
errors by using revealed a main cause that was the lack of confidence in pronouncing
Chinese phonetic alphabet. The experts viewed there were 4 minor causes that included
being bullied by friends, repetition drills and practice, Chinese native speakers do not

understand the words and vocabulary.
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Being bullied by friends ‘ ‘ Repetition drills and practice

Lack of confidence in pronouncing

Not enough repetition Chinese phonetic alphabet

Friends interrupt to show their superiority in language learning drills and practice

Friends interrupt during pronouncing Chinese phonetic alphabet Confusion in vowel sounds

Use wrong levels of vocabulary Don’'t know how to use vocabulary

Cannot pronounce similar phonetic alphabet Don’t understand word

Chinese native speakers do not understand the words ‘ ‘ Vocabulary

Figure 4 A cause and effect diagram - the 2™ cause

From figure 4, it was found that there were 8 causes of Chinese phonetic alphabet
pronunciation problem that included friends interrupt to show their superiority in language
learning, friends interrupt during pronouncing Chinese phonetic alphabet, use wrong levels
of vocabulary, cannot pronounce similar phonetic alphabet, not enough repetition drills
and practice, confusion in vowel sounds, don’t know how to use vocabulary and don’t
understand word. These problems should be solved by assigning students to practice
pronouncing Chinese phonetic alphabet. Students would be familiar and feel more
confident when pronouncing Chinese words. Moreover, there should be a pronunciation
class for students to practice Chinese phonetic alphabet pronunciation by themselves.

Results from the analysis of cause and effect in Chinese phonetic pronunciation
problem by using a cause and effect diagram as a quality control tools showed that the
third cause that was the confusion between Chinese phonetic alphabet pronunciation and
English language sounds. The language experts viewed that there were 4 minor causes that
included appropriateness of language levels, repetition drills and practice, settings and

vocabulary. As shown in figure 5.
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’ Appropriateness of language levels ‘ ‘ Repetition drills and practice Confusion between Chinese phonetic

alphabet pronunciation and English
Not enough repetition

language sounds

Levels of language and relations to context drills and practice

Words that sound the same as another Languages switching

Familiarity with English language Don’t understand word meanings

Confusion in pronouncing Chinese phonetic alphabet Don’t know how to use vocabulary

Settings Vocabulary

Figure 5 A cause and effect diagram - the 3" cause

From Figure 5, there were 8 minor causes of Chinese phonetic alphabet
pronunciation of students that included levels of language and relations to context, words
that sound the same as another, familiarity with English language, confusion in pronouncing
Chinese phonetic alphabet, not enough repetition drills and practice, languages switching,
don’t understand word meanings and don’t know how to use vocabulary. These causes
needed to be solved by assigning students to practice pronouncing Chinese phonetic
alphabet as well as encouraging students to practice Chinese phonetic alphabet
pronunciation by themselves via various media and films in order to increase skills and
proficiency in Chinese language.

Chinese phonetic alphabet pronunciation of students were observed during their
communication in Chinese classes. 10 sentences from 8 causes of Chinese phonetic
alphabet pronunciation errors were identified. Frequency of occurrence was recorded by
using the check sheet.

Results of data analyzed by using Pareto chart to rank and prioritize the importance of
problem showed 3 major causes that affected Chinese phonetic alphabet pronunciation of
students. These causes included the unfamiliarity with sounds and pronunciation that did not
exist in Thai language, the lack of confidence in pronouncing Chinese phonetic alphabet, and
the confusion between Chinese phonetic alphabet pronunciation and English language sounds.

Results of data analysis by using the cause and effect diagram revealed 3 major causes
that included 1) students were not familiar with sounds and pronunciation that did not exist in
Thai language. This happened from 4 minor causes and 8 possible causes. 2) the lack of

confidence in pronouncing Chinese phonetic alphabet. This occurred from 4 minor causes, and
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8 possible causes. 3) the confusion between Chinese phonetic alphabet pronunciation and
English language sounds. This happened from 4 minor causes and 8 possible causes. The minor

causes and possible causes were obtained from the analysis of experts’ brainstorming.

Conclusion

The study on Chinese phonetic alphabet pronunciation problem of students at
Rajamangala University of Technology Suvarnabhumi Ayutthaya - Hantra Campus by using
quality control engineering tools was conducted to identify main causes, implementations,
and suggest solutions. The study revealed 3 main causes that included 1. students were
not familiar with sounds and pronunciation that did not exist in Thai language, 2. the lack
of confidence in pronouncing Chinese phonetic alphabet, and 3. the confusion between
Chinese phonetic alphabet pronunciation and English language sounds.

So, the solutions proposed to solve Chinese pronunciation problem of students
include implementing activities or creating atmosphere both in and out of class to
encourage students in practicing Chinese phonetic alphabet pronunciation. When students
have more chance in practicing Chinese phonetic alphabet pronunciation, they will be
more familiar, and confident in their pronunciation. Moreover, pronunciation classroom
should be provided for students to practice pronouncing Chinese phonetic alphabet by
themselves. This will increase skills and proficiency in Chinese language sustainably.
Furthermore, students should challenge their Chinese language usage by inflecting tones
and writing Chinese characters. Students who master Chinese language should be able to
communicate in Chinese automatically, which results from processing their thinking to
expressing their thoughts in the form of correct sentences effectively.

Discussion

Results of the study on Chinese phonetic alphabet pronunciation problem of
students at Rajamangala University of Technology Suvarnabhumi Ayutthaya - Hantra
Campus showed the main problem, which obtained from the analysis using quality control
tools, the unfamiliarity with sounds and pronunciation that did not exist in Thai language,
the lack of confidence in pronouncing Chinese phonetic alphabet, and the confusion
between Chinese phonetic alphabet pronunciation and English language sounds. This was
in accordance with Saowanee D. and Supa P.,(2017) and Benja-arpa P., (2016) who stated
that these causes were main causes of Chinese phonetic alphabet pronunciation problem
of students that studied Chinese language.
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New knowledge obtained

/

Industrial engineering knowledge can be applied with the use of quality control

tools for selecting topics of problem, analyzing Chinese phonetic alphabet pronunciation

problem, prioritizing important problems, analyzing problems occurred to identify potential

causes and possible solutions as shown in figure 6.
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Figure 6 Diagram of new knowledge obtained

1. Suggestion for application of research findings

N

Solutions

The study on Chinese phonetic alphabet pronunciation problem of students at

Rajamangala University of Technology Suvarnabhumi Ayutthaya - Hantra Campus revealed

the main causes of errors in pronouncing Chinese phonetic alphabet. So, the findings could
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be applied in teaching and learning Chinese language courses by emphasizing students to
practice correct Chinese phonetic alphabet pronunciation and improve efficiency in
instructional activities and develop students continually.
2. Suggestions for future research
The study on Chinese phonetic pronunciation problem using quality control tools
could be applied with other languages pronunciation problem such as Russian, Myanmar,
Indonesian, etc. The emphasis should be on main causes of foreign language
pronunciation. Future research should be concerned about active learning for enhancing

Chinese phonetic alphabet pronunciation skill.
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Abstract

This research paper is a qualitative research were (1) to survey and collect local
tales to develop creative tourism stories and activities at creative tourism destinations in
Chainat, Singburi, and Lopburi Provinces; (2) to use the knowledge management concept
to develop creative tourism stories and activities at creative tourism destinations in the three
provinces; and (3) to present knowledge management guidelines to develop creative
tourism stories and activities at creative tourism destinations in Chainat, Singburi, and
Lopburi Provinces. This is a focusing on field data collection, in-depth interview, participant
observation and brainstorming meeting. The studied areas were 14 communities, local entrepreneurs
and tourist attractions with creative potential in Chainat, Singburi and Lopburi Provinces.

The results showed that all 14 studied areas had 57 local knowledges and stories
that can be developed or extended. They were divided into 6 groups: 1) history/myths, 2)
lifestyles and beliefs, 3) food wisdom, 4) agricultural/herbal wisdom, 5) identity of local
products, and 6) nearby landmarks that are connected to the research areas were 14
communities. Developing or utilizing local knowledge can be carried out in 3 ways:
1) creating a short story or tale, 2) developing a creative tourism activity, and 3) creating a
tale while taking a tour of the place or leading an activity. Tales and creative tourism
activities can be developed using a four-step knowledge management process: 1) identifying
knowledge based on the needs stakeholder groups, 2) seeking knowledge, 3) creating and
extracting knowledge, and 4) collecting knowledge in the form of websites and manuals

for preparation for becoming a creative tourist destination.

Keywords: knowledge management, creative tourism, tales, tourism activities
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Abstract

This article is an introduction to analyze the personality of female activists
through text in Indian movie Gangubai Kathiawadi based on the review outline of the
theory of personality. This volume provided 1) definition of woman activist: The film's
reflection on the nature of the pre-female human activist 2) negotiating to the influence
of genetics 3) the personality development of a 16-year-old 4) factors affecting
personality 5)special human characteristics beings inherent in female activists 6) the
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results of personality development after a person has faced and overcome obstacles. It
was found that the female activist’s personalities developed through the reluctance for
self-training to have the courage to demand justice even in a society full of value
reduction in sex workers. This analyzed the concepts behind all personality theories
through case studies. New knowledge gained from studying the personality of women
activists through this review of the anthropological and sociological theories.
Furthermore, this would be a guideline for studying the importance of the cultural
context in creating identity with the use of anthropological and sociological concepts
other than gender in the fight against unfair legal powers to invite readers to question

the reasons for women's need to break free from pressure, social norms, and customs

Keywords: Female activist, Indian movie, Case study, Gangubai

uniin

m’lm?’mLﬁ]usuawi'mg]miai‘wa"wajﬂgﬂ&l@ﬂ&?ﬂﬁLﬁW@’]&lﬁﬁ ruafvesauludeau
gAsumnzdangmaninsdaiiuiivestnedeulmuddidsmlugugdidundonum
gy ANAn AnuLde uazgaunsaivesauludian maiedeulmfinggnilameniiu
avsnsurudIsyranamifuludieaufaien ndémy wasideaas midenindne
nsfdmunuImanagul dusuuissenaiedud oswvanluy inszqaduuas
gaumsaifinanliifisadsuTinveninadoulmvds widshminiswasuiuuszaunisel
MsBusTanfidseanunsaimmaiiosiudsilsegluuiunmedany Yausssunaznisiies
wnduszegiiansnuiume mmwﬁ’aLLazmmmﬁgmwmﬁfﬂm?{aﬂmmﬁagmmmaaﬂmu
msfidusuminsdlesosmueduusiazads vhliauludsaududadaudesnssunsand
flazdenounnguilasiaiisuessy dniedoulmvdedwiosiannisdsuiuassudaniunisal
msdsnuiazanunsaimeansiliesinuegetnausune elrimenivesnuludsaududouni
wmwuaq;ﬁw@qﬁﬁﬁﬂamwwéfaaﬂ’jﬁﬁma nMsdsanUsraunsalfanan Bannfidmdenasy
Tiiniedoulvndafesudsuumumveany dWeliiufivonsu vensndmsgndniuadiidu
Uspiduludsnuvatead dededunsndndulvdeouvesinied eulvandgegnaiindu
Tunamnevesiudsiianundmig wagaruifeanisivzsedresosiusiunanangmaned
laigissau dadumnuduinadeulmindgs Jegndsdvdnalugasisuvusinde neliians
WasuuUateeea3sds Buiin Usemensd, 2565)

va1ensiUasuuUasiuidsdsay n1sifles waziAsvghavesuszsina druniaunain
weluladdunisdeasuazdesmslunisdifanmeunsviefiiondn nszuanuieuain
ameuns dmunssuanauiuvesdeningunidudsluein wui nmeunsduielugausnusl
aglesumnuiisnainluuasanuiifanuvesun usndaauuansisaingandauduediaun
wmsrzlugausn azvioudunisuenia uazseniuadfidess q funn ulugavdndy wui
Tunmeunsiinssenufuaiauasdsiivseng i iRdunendefuniogisenuiuanndst u
Tnglanizey 198 sianui safvansveaudsludennduiio (ans g2950gyy, 2561)



577 I Ne— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.d No.3 (September- December 2022)

Tngfanudanan gninaussgradutuludaunnmeunsdufoses daqly N1§e1379
negaunTauvieyuly mwaummﬂaaﬂium wavilaneaulatdednaun nmeunsFosidaan
domluun “guwmdasisnndyse” emnmlsdosifdunilounsyuly (Mafia Queens of
Mumbai) i30ei gnideudulastindeu weaga lof LLauiﬁquTuquisst&J’jw “lidudndu
F2Use¥R” (Bhansali, 2022) ansniaulavesnmeunsifesd vonmndlemiifuduiifini
ué sundaneliiuietmunisyadnnwvesinadoulmndgenasangaududselulu
gruzdnindeulmmdgsldognaguan Jeyadnamdudiussgnadnvuziaznszuiunisi
yanafAauazuaniduluULNuYeINgAnssy wagaunsathaldif ensusudalid ity
Aswandou fadoramunefsanden usagsla iruad ensual Anuannsoludusng g uluam
wimukazYyadae (McCannell, 1974) fatuunanuivnnsisesiiswandliidiuds
LIRSSy RGN mveatinied sulmamd dunimsunsdulieiies dagly
N30 : ndaunssuiaaluiiduimazasildsudninanniionts wililidnluiate
mnusiuiagasiiasstulushunnmeunslnedeuugiureiesnse (Character/protagonist
based on a true story)

ADEUNUNIULWIAANG B UATNATMRUUNU I INAYBIE IR Ui unlun e uns
Usznaudie 1) deuvesinedeulwinds: nmaziieuainameunsanglidiusssumfves
uywdnounsiasullasypanniw 2) masedrudvswavesszaumsalluteiiin 3) Waunis
yrannmwesuijsanne 16 U 4) adeiidemaseynannm

deruvesind aulnang e panwaziouainameunsaneliiusssuvif

SuaawwéﬁaumsLﬂgauLLﬂaaqﬂﬁnmw

Tuthasnsunameunsinauedisuvesinadoulndgwusiazasiundani
Foirasmneuiazifuiniedoulnvde (Wasudodufigly) sefldnvurnanieninaiy
SITUVIAVRIE M Usraunsalfidudeuvemdeanard ety wadungeante 16 9
Frailunazidlavinilunseuaimnevesmues wieufunisiianuluesiniduans wazau
sonduasvemdgeaniadiunndisaindsingnisainiedenunids drunlunmeuns
Wsnmuﬂaznaua%mmwmﬂuﬁqL%laa{ﬁﬁam%qmuumﬁﬂmmLﬁm%wawuwéﬁ'jw UY e
Hufimnuddlalunsvinuiase windaniivdeanasndueunnuinlitumeiisn uindy
grviaenweliuvasdUssndudmilefinudysadfivaiu 1,000 57 fafuifoduingnisdnm
(Social Object) aghanils msnadanvemieanamisgrivdsuluuaziugaEuduresmyud
ffinnududouvesuszaunisal andiagsouaindiunlunmeunsaneliiuin ffvesdiua
(Power) fivhlstasUsznevairenuduaiimsdenuveandgeanasgniddey s1unaliy
g1unaruUsaugnlendieaiemly Tutiswesnisidsulssaunisaive ndsaninemn
Fadurddgds vlinmeunsnaradudenadunisndnasnenisiinnuanumangliiu
AR



NIASAAUMANTIIVUIARAITIUYH Y I 578
. /L U 4 atufl 3 (fugneu-Sunmu 2565)

ofla uywdarunsaidenldninensaunsaairadnina (Influence the Activities)
serflaginiionulos (Superious) sinuszaunisalneldanudusiusuuuundsienisinia
A TndnsesUsglevtiannmineins denlininensioandiuaa Usuasuatugoa
menisiesesiulasiasedenuriunagns (Dialectic of Control) sudunagnslunisidentd
ninensuIeE gy liidesiisiia (Subordinate) fidvidnaseffiotumilanuies (Giddens,
1984) Genagmdaanann Wunagnsivdsanasaidenld siliduin Awimwdaunsausy
yadnalrannsseususauRuazauald suvlunmeunsidiandt Tuaeavemis
amesen Iifanuanunnendgnsuinmsmanaiilditedilasizseusundld weluden
flazlinduthuvidesidine uiiseidenilazaiiedvdnaniulszaunisalnsiaiunumang
InTna gy ﬁﬂﬁlﬁuqﬂﬁﬂmwﬁm?{aﬂﬂm BIMIJSANIAIAT NHIIINYANTNAUIN
anun1saikardanndeniiiAumanang (nilshuumvasdiuszidl) msdundensuinimmi
mAdssugnAnaUszan funluameunsvmiihiiaseuinaAnlvgeususivanareenis
f#inogvemgeanaimvdsuly maddsuiennasndudsgly feidudsiuandiiii
pg9FAaudn isaideniiasiisasaliluefn asariduludeilu Mannuesinidunis
fumetiud uasideniivsiienuiiuiisziasulaniivandounues Wasuaazanuduagues
nifersuinsmanaliddu nsruiumsivianudusiaesdanlunarsfudagalaluns
yhauusiay U ewBsuyednamiienisiuieuaieiiasuly mssusdurliguiunig
Usgnevaiefiowwestinadeulmmds kuduniidnevennagnsnisfiamendeiuuazsos
Asiiefesiuludsmumdansudnmamanauasiduas elinisvhausernudedndues
iweussalmung

MNUNIAATIENT 6 JLleunud aamﬂé’aaﬁ’uLLmﬁm'%aaﬁiiwmﬁsuaawwé (Reddin,
1970) finanisnnuidevestinuyueing1in uywdinududau (Man is a Complex Man)
A (1) uywdiduiiamdslalunisvho (2) sysdeeniuiinnufiuazanuts (3) syudas
gnndnfuInantunsaluazdswndenliviidsding q (@) sywdimauadudsgdlalunsiay
(5) uywdiinagiamnendedulardosAndoifontestuludsau (6) uywdviauiioliussg
Hhvane insigmsudsuulasyadnainainudsanaingaanlu de nszuaunsidudoues
uyudaunileiinsmdauasdusssurnouasiauiyadnamaues aruaunululimion
31 “driadeulmngs”

nsraghudnsnwavasuszaunisalludedn
flunsgasidunlunmeunilfarsliiuisdninavesdsivadenaeuliiAndnuas
mnzsvesiniadeulmmdgs liiuseazndunsnudedanly wedfirnunisieuiazgile
vioveasatlunny dvihiialudeny uazmsiidiuvlunmeussiardstasfinengnivunegly
undsfUszndfgavneiiamosionde “wi” avveuliiiuandeidn mnundgaune
Uinsmamavesnuiiyszazndutnulilld dnvazeeuad (Ideal) voandaniasaiieafiunis
AAUANMANBVBIMPIVIBUINITVNGNA Uszaunisalsandanisiseusussaunisalluiedn
lndananusto@nndeneuinsmanelusuufidausenniidu



579 I “— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi
Vol.d No.3 (September- December 2022) /

dmsudniwadineliiAnyadnain mans1a1sd as.A3iFeu wAitmia (A35150u
whaiea, 2553) Iesunglisdl

1) Wunsuaumauszuung 4 seayana eaudidanaldtanu wu susimiiinm
MsuAINE Msyean wazszuuneluiidunalidaeu Wy anuddn o1sual mnuide mwdn
Judu Ineusgaunisal maseuivszaunsalluiedn dnvasdnuinusssuazvaonaouli
yaaadyadnamiudsuluunanedusndnual uenanidsdidnvaresdsmdifusndnu ol
La‘wwsﬂejmﬂaﬁuﬂuﬁaﬂuwwfﬁuuﬁiimmaqqﬂﬂaﬁ?u

2) yrdnamildruiidulassatie Faduyrdnawvesaulaaunisiianunsadeing
wazdald vamensauasmaden W Snunedde Anunfenaan anuntn tnedlaseadsd
azuanasiulluwdazay

3) wiazAuilypdndnuazlanziuassmsiineuiiinsgy Tneyaraazuansyaan
Snwariutuesnumudaumseineusunang q fu 1w fntvgfllgs anuieilu 91af
winkAs s

4) anudnlagluuuvesyadnninvesyana AoAdtuaiuisadiazesuie 1l
LagyUNENgANTILYRIYARR LA LIRS o LA

5) 3BmsUsuiuaridtinvesyanasidutuls %uag:ﬁ’ué’ﬂwmsLawwﬁwamﬂaﬂmw
w‘%aé’mé’ﬂwaiﬁuamﬂﬂaﬁgu 9

TUy LB IVRIAIUNAINYUAT NI TAANDUANAI VIR VEIIQNANENBANTUBITNEAITA
DE1MAIBUINMIINANA SEMIAEMIYN M nsmamaiignngrseuasluLmes
YoeRTLaziudl dnsredivdninavesszaunisalluiunnvesnuedudodul wu vauad
fifldogusremiinan nsuranie waznsyRIwemgsuisuinismane e1sual Audn
Amnudosevdasuinsmana tondnvallamnznguvesauludsauniudysy uivnedan
Aaunameunsnaevenyuues aAueietaain Anuadawasidds diudnveadsnlule
pg1eLau e ndgn n1sindulauaznisseses ndeviaenlvsuiunisifulnvesdsgly
MNnMsreduariesesiudninaiundenseusvedse nanetinidunsususuiuyadnam
vowinadeulmnds

v a a L%
WAUINITYABNATNUDINEYNETIY 16 4

shumnmeuadlimihbiauenssuaum e ¥ WAUDIVBIME
anarUAsuly vdsnduuuneunsn (Indwi) Tudin a Lmaqmﬂsmmwmmﬂiv wunAui
afiuAslvisedalédn dosiisnsalilusin uaniiumindeiivlmifiasunasesniudlses o
= VR & Y & Y % Sy o Na v a Yaia
Foluil “Aen” Insainildelviunemnudunaulaiidessuiunauwsnluiin nsdadulalddin
Tniselutundddnifounasinussdiiniusyse anuaumeiesfidesinegluniliviula
wazaunavIaLazdndulandudeunsnilaanuunauwsnide Tnefsalinguaraiin,
31 Juisawn Tyt wiiduasnuazdudues iWuduidenlude 16 Tdgandaeuds
Fuserein1sunasedilall nusyse walildsenisnnnudug uiseenisliduwasaiiufn



NIASAAUMANTIIVUIARAITIUYH Y I 580
. /L U 4 atufl 3 (fugneu-Sunmu 2565)

vosaudinanssrunaiuay luuvasiussndniudyszduvouse 1nAuLsniuLunALLSn
funameunsisuadaansyaannnvesdenlug uLnesINHeses AMINAAIAYEEEUARBEN
iudmanaznsnsgihiindnudulindrlasvieuneu 1seiiuiindhdardeanisl dauise
LLauLﬁaLs:ﬁlszjﬂzumsuaqmul,aﬂumwaiamm’]wm wagiddyanuduiivesiiowesse
LLE!GNIW‘WL!’NLﬁ@ﬁ’]u’]iﬂ%’]@“‘liﬂlﬂ 1w Bn 5 Ydrami sovrtouviasiUszndilisoagnaut
swidsdetdandne aemijshuuasdmadidaumngvese sodatualindanuiesi
sevhld isefendaunuieenin wandiifiuauAeiitumensounuiinuddnia (falue
ningAuvesasouauntuwsfinasnaiesnanisvonss) uonandsmudi selufdndn
auLewdesias isondlinaiueinuesiasesiuynay Amylvvaiiuin yadnnmlule
16 Jvoaiseitd sulveg 198 wdsannmanisaid 19 wAud iseldidednA A veese
Tfusunauwsnly
uunAnyadnnniegidemdsunummanavesiudduirumameunsiisifeuuidn
Y93853AdU (Erikson, 1975 819fislu 4519 1AInsena, 2553) falii1viteny 16 U Hurand
uywdeglutiswesnsidnaues videduaulidnaues @ulsiueny 1217 U) Feduiifeaty
msfuiugmuusdudyrmgruiitdafntulusses osu duifesuanuieundamisinu
519018 a%‘ﬁ‘mmLLazﬁmﬁwmLLazmﬁlfdﬁlauuﬂaaﬁwum’iﬁuﬁzymwwﬁmé’muﬁﬁwé’ay
wmswyanafiongis 12 3 dldfauanaindaseny 1-12 Yegrsuszauaruduia foguasd
Waunisvesmutindauinniianulilinngds maududvesiieannniiauazeisls
uazANAEY AnuARSININNIINNSAnFauar STl sINnIInISAnsdee
Tumanisalla q Aauenuidniomainueg Tunsdfnwiandgly daslivufuds
msaulugmadlatmweadules wasauansovinorlsld ddlussesToguanuidniias
gnviime Taefivasdidselungngufumauiesannanimsaniefiueiiu wazainauiand
wanseusIntsInauAnisatudwie o luswmdwidelhinaundlalud oy
(Self) ins1zANNABINITIANAULBIVBIAIALY FiB N15UTUMN isedwinaedmanuiiug ety
Aardnmnuvessuies iosnnlusenineszesioiu yaraazianuidnuazanuansalnl
Andu ety ussdumaneuasauAnfifuuusss) snweiuaudesnisuielmaii
wiaRetuluaniunnwesissuludsaunisdiuszid vlidseluemensiud umunumid
ANNANAaTENINIANLABINITYRsRY e AvedluthulmitasdsauiiieUszauanudise
Aenfunswanmiendnual (Identity) Ima@%ﬂé’uﬁ‘aﬂé’ﬂwmwf’hmim?{auuﬂawmmiwgéuaq
p1sunifgniiilutisingeiia “divingruesnisumeniondnual (identity Crisis)” waziog
dﬂﬁ%ﬁ%ﬂﬂmﬁ@&ﬂugﬂuzﬂmﬂ’J’]ﬂJﬁT’]LﬂHLﬁ@i’J&JﬂizU%umiVI’]ﬁGﬁV}U’l Wvinevesdeny way
Ardesing q Wanldlunsusudivesusiazyaana Tnouanseanlugdvesainudningn
AudnurdIud gauef uaziendnualvesiogu wondantduileunfeaseny 2240
83adu na171 yaraTiiamnyadna wluyiaeny 12-17 Juneg19i yanaszidoniiagsin
UszlewilidenumionisAndaudnuios (el oy 22 - 40 ) faaziiulsainnsifnly
Bonfianidutned sulmmdWuind ewdiieatannmuazdnaasvedand Tuduilgaun
ameunslanandliiui Asmluimnundeunsennudndeanisnsvisslevidlidinuuas



581 I “— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.d No.3 (September- December 2022)

S¥nevsuauiunds uathyaealalddwuandedudniuuunaanes 53adu yaradufieziin
AN anviensgnadinuazAndauanuies andelagufufnisniedeanluunuinees
Fniadoulvandgs awtui dluiiaumsnnanstafefidmateysdnamuasniduiy
ARanuNIadluAWINgaAUNIUN

a

Uadeiidanasiaynannn

Uadeniinasayadnain lawn sugnssy dawindey wazan1un1sel (Anastasi, 1968)
lneseasdenveINITIATIEANsaAnw fwm1sei 1

M15199 1 wanen1sanseitdadeniinaseyadnnintniedeulnimnsdsay

Uadpviiiiinenudeuudas  yadnam

YAGNNINASAN R .
. - Y . dniedeuluinnedeny

(Before) WUGNITU  JIneN  @aunnsel
(After)

Yuavmen v v v QUARUAINLISN UATERLARTALTINILDY

wazieilsmennusn i oUselovddrusiuves] i
Tunusyse

= J A & Y oA dgva ay a diyva  a

Ay unearelaindin Jugmaanliifesigmvaanlsinesa

Jugugenlsinesd Tunnlsifesh

S LAY WU 599 Hu
a1 Tuans

TUsgleviananuinauedl fod
davilinsauseinignagvang

Wervieaou “giite ndLasMesedeg1dtuge lyay

C S S S
C L S S
C S S X

ANUYATITU” wit Tglmnsulunisidenldrng
114la TIdlaaueniu
ALY NosnumeaRlagildldesual

AT 1 aziuiieulddiassinansedeiidwaroyadnnmesynna
ﬁm%"uﬂiﬂjﬁﬂmlé’wﬁwlﬂwumiLﬂ?{smmmmfmmEJGU"NGU@@muﬂﬁauuﬂmwﬁﬂmw
vosdsgly filsudenlesiutadeidnasoynanniw lHun Wugnssu Aunnden uavanunisal
Tnefiseasdoavenisinsesidd 1) Wugnssu (Heredity) Wudsiiyanaldunisdievenn
MNUTINYSY 2) Aanden (Environment Factors) i3S nasewauinisvesmyus sy
$amy Fnlauazyadnain 498 swandendi fednsnadoWauinisvesuywduiniian
fio AsOUAT? YARaduLazIaLsTIy Tnsduneadesiiduynna axliBvEwangrsnnsenswmw
MIYATNNIN VIAUARLAZNERANTTUNINETIAL YUAGNAINVBILARZUAARAINNTORMUILARINNTS
Souimedsaniiddvinasetmuinisvesyadnam loud aseunss lsaseu nguau daau
uayTansssu Tagtindningiauinisidedn msdevendnvusmsdruainausunialudadn
sunilohldlagrinufununguiiegna wu Saveinsaazdenealiyns fazdreveslides



NIASAAUMANTIIVUIARAITIUYH Y I 589
. /L U 4 atufl 3 (fugneu-Sunmu 2565)

AsazaevenlignAud vionisuansdnuarddovosmyudludunadensiis 9 (Alport, 1937)
3) @n1un13ad (Situation Conditions) lagyAinAMYaIUAAATE LLﬂiLUaaulﬂmuamuﬂ'}m“lm
iAo LY UARaLsag ﬂumummaﬂwmmmmwawamqmalumLLa gazuaAnIAANYIE Y
28NUINULAAZANIUAIT] mﬂuﬂﬂagaﬂaﬂwmuuaasuamﬂﬂalml,m LAUTNVIUNY
wofnssuvesyanatuluan unsaing 4 1§ aenadestunguiidnunside fesuislii yama
fngAnssuegrdlsundausofinaudedagiudsazdisliisiamsaniaianin yaraazuans
woanssueglslusuian lasyaaadinsy (Trait) nieanvausiddelaesin vuleda
dnuauzildefiAoudnan1ng (Consistency) Tusayanadisnuansesnluaniunisaising 4 am
londnwallanzau 1wy aufiddediensuaifazensualdeldiieluuny nnanunisaluazus
azyarafiiddeUsyddimangogne (AS5eu wifina, 2553) wasdadoiidmwaseyadnam
iy viliiuyednamiiduaudnvusiimvesmyud ifeglunsdnu muuuAnves
anaand (Stoltz, 1997) é’mﬁuaﬂﬁmmfﬁmqﬂﬁﬂmwﬁm%mﬁau%imulmﬂa”wﬁ’umﬁu
91 Aufiagdsravaudnia azanunsad ulugeenlddisanuguiuy gaiuuazenny
mstunoaviliuszauiuanailes vie 1Aanstuldtuazeraduthenatis aneandis
wisyarasanidu 3 Usziam iedanguuazyiuisyadnnmuazanudniaatemavesiin
fail

(1) fvouui (The Quitter) Ao vAnFsan 15Tl vouudne 9 Aesu luseniy
Auugihmseddouvesdu lindramudidsmsomdggvassa 1933nlTu q Ly
AmnuddnUeINIsamu an Rulazusdlealumsiannnuewieriuiisndntey sniuinas
fsnamazyiliunaunsavanidssnnueinaiunls auiels linsgiededu wiasvih e
YaumuaIesude livevaireanuduius amuawussluihaulidesdiaawinfiamnse
HulUlg FedugpouuiFainduad vay uedlanludiede

(2) @iinusu (The Camper) fAoauiidrinszeznidlunistuen Welululddnssoznis
VEWUABRUATIAY I UNYANANINS vnmmmaLLavwmmwmumwLiauamam%wdmmw
maaamqawm 8130ANUART “Lﬁwmlﬁlﬂawammemﬂmm” Arumene L igsyezdy
il shlaudnlngvasiaeinldsrauanudiiaudy wiamumduaiadufissnudisaly
szoymaiisidawingy daiflderudniaiiiusie aunquioneeduauiivssauaudngaun
feou widladandyfuunnaaeunseninuimeld wanlwagvInALNdMIuAZAIN
setufimdguiuasiemurglassadnady

(3) Tl (The Climber) Aoaufinensntiulifawonin ligevieroguassn sjuiu
Judneedslingnds gouanuiimeliitaznugUassanieninugindiuinuiniils
Adsjmidely lisnazflagiauiauesmasaina daudesiuuazainsiluliouazeuinn
i¥nfinszReTofunsoundgiuguassa fAdeiminidlnauasiiusestunalagsanmnsaaing
puduiuslanuaunnIzauiindslszaunnudnsog

Tngannmsinsgiyadnawvesiniadeulnings fMensnuniunguiaudnvny
favrpaywdfnandisiu aunsaiinszineasdenldfniaed 2



583 I “— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.d No.3 (September- December 2022)

M13199 2 uansntustunameunsnuanstsnaanyuriiawieglusinndeulnivgs

anlusunaneuns Snuaglustnindoulmvds
Aoeuud  ginusy  dnduan

AsmgninFandanasSonsenualdn V4

A laigoumninfithianou Vg

AsmgaulitBanganauavedul V4

AIANEBULTENLUNVINUTER)

[

Aaalusesesiul@anseslugni

[

Asglumumigwenveiesise

[

AanlugnuanldninugulsmIame v
q U Q

AerludInukazaIITENToIANgRsIIUAUIIEY aan
SNIAIUBNLUE (LR LAIUDULUE)

AanlugAum (Fsaasuduuw)

U a Qll a

Asrluufrasnisunundidan v

AapluldRumlaniugUdiesaiingnaniivaenunvy

9 Y

[

AALUINULAZIATANUTIEY 1309UBAUATINAMAN

[

anluasadnsidena

AsaluldindAguessgely

N

(% nﬂ' v a a
anluaazauSnieamgenuEyse

lusnduladndususenag

Y Y

e
D

[

AluUasn1sTUNaIaUNINAY Vg

e

Aapludinduladnuninunsuuiiuasna1IgunInatanta

AN Y NI U N N O U N U N N

Asrludasnivwensguunsisesgndulaeanainniudyse

RN

savnlunmeunidudiodosd flsuhmsinneiyadnnmessinedoulmmds
UIMUNIUHIULIAANY B UAT NAIMULAZUNUIMNI BN AL M slunmeuns nsal A nw
Uszneusne 1) Jomwestinedeulmvd: amagvieunnnmeuniangliiiusssuwifves
uyudnounmsiasuulasyaanniw 2) mesediudvswavesszaumsalluteifin 3) Waunnis
yadnnmvemdgeannis 16 U 4) dadedidwmarieyadnnmnuin fmuvesiniadoulmvds
dsnluagiieulififiuunummanavesiudslunmeuns unumseqadu aufn Audeuas
gaumsaivesauludenn msiedeulmfinangniliameinuassarusisyaanamidld

AEANUAALAET NaMNEY wazideday TunmeunsiSesd unaukeliiuian1sinse



NIASAAUMANTIIVUIARAITIUYH Y I 584
. /L U 4 atufl 3 (fugneu-Sunmu 2565)

yadnamuesiniadeulmndeiiamsafmuliiAnnssuiunmsduasifiouaniunisalnienis
Foafiudsilvoglunsunmmadey Taussuuarniadloswesdudield deanundfiazieneu
singrulassaiisesiguaslassaamedien vanedoufignisiuiunvesnineuns n1seg
ManuifuaniauasdsiiuszngRuiiRdunenseduin Aaudeafudvsvesmgdudnuduie
viousiusivianedefaiifieusunnmeunslihnly aseuldifuiunvesnmeuniidodi
Felafudlvdseslanifuiaunnsvesyadnamainasaganudutniedeulrmdgedenlu
Sandimsvheuiufe mstluriludeieudadwildld wasdaiugniFendt nssuaunisiin
yadnnmvesnues azviouliiiunisilegluuunvesdsnuimandgeazdsnaduseanaye
duiilosanmsgnialoadrfuarien an3nuayiausssufefiiaeufdAnieg egramieuiy

Taldaumany

asAA S lnsildzu
mnniyadnawvesinedeulmvdsiusiunlunmeunsduiefenisnuniy
LuAannuiyninam malienesiunsdanmdingn Gdeuiedulfifuamnisdedn
assynannmeasiiindeulmuddlusunvesnmeunsidesd eflaavsdiTouuazdgiuns
§duagniruursnugvaInisessafnan wsduaiuguitinanmsiseuiannay
Annann Auima mnufdnAnivenfisaseunsa anuidslafigneiefinuaen n1suiady
nssied mnugands madsdiiawezarndeany winanuaferuguiiiedeudieg luns
indeulnuiiedsnuvesndsiideluanuliifusese lidnadudden 1n3nnietamusss
Tunsfiae ﬂmmﬂma‘lmaaiwmmmﬁmmmamumﬂwmwumf[,umimaawmqmﬂuiamm
mfmvlﬂiiaﬂ,uaumsmaﬂaqma%mmwmmammﬂammLmuu uazusnaINdenweUn LAl
dednnangusziand viamind dunsd AnwivuligvnldvuAnuaziSousyadnaim
vosinadeulmndmateauuilan ﬁaﬁaﬂénLauawmvwmmeaqﬁw@ﬂuﬁawmwwm%
Huyuuesmsiiunuelusuiesuazanusjsiufiazuntesnurivesiduanguiiotu fun
amguniFos mndnsAnvilinseunquiedinany ssdumsifuyadlffunanuisnis
sunisdaasalviuyudifiunuanluddinueadenuazswiuianndnenmlidevieroguassa
waznualiiunudesnisgsgaueiaies dndulssmeduie Ussinauszansulaedilng
figelulan Adshauedonmeuniididomindsiimdgnnaiuferuuasainvosdsay
LLauUNﬁIuaumaﬂaaﬂﬂgwmwmwasmmammammmmu wamdlifiiunisuznziu
sprinenudeyainiuaudeslu wiuenanUssmaduiAoudn msiinisAnuiieai
NIEUIUNITENNATIUAIBIUURAZSAvesdIny Timzmends usidunnmeaaius nsfnw
pdsihfufosumigmalinnegiyeannnmesinedeulmudendunnmeunsidesiniiu
nstundouiFesatainmvedandludiesiiigunsiussndessemaniaindy aasd
mMsvenenansinuluiainadeulmituindeududu q sy mnemsiesgiyadnainay
yliFudomin uandemdteuasduyadnnmiiauysaidaduteyaiidanusnduoeig
undefifidsnyiFesmsnaunaualunuLeue Y Ye



585 I “— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi
Vol.d No.3 (September- December 2022) /

Seatiiolunneunsduiesomiililasessunaguviedulug wiavadsae
n1senauAvestnadsulmnddveylunnaundaniianuasnsls lnedieuiieaue
BIRANMUIININIATU AITEavtBunluLKNUNING 1

17ATIERUAGNATH Heniinanem smuiuainnm
o '3 e a3 a « '
(1) nwazvaunana moun iangLiius T Avennyud (1) Yu (2) Yy (3) mamsaliidaasionsnszi (8) uunveadany

' | =
Aavazdudnindoulnivds . o v v
. {5) AMURRINIgIgRTaIYARa (6) Hadwiidirane (7) AdaAnug

o,

(2) nsAadnudnwaresssaunsalluiadin

(8) Uszaunisal (9) mawiunmAluaues (10) arwdanaludaivi

(3) Wnnmsyadinnwuamgantiy 16 Y e
(1) guamnieuasla (12) msnssvheduildndriin

w oo ] a
4) Yaduiidmanoyndnam o
o a 1Y
"y . o ey 13) aRtnynyn (14) Anwwiuenudiule (15) ATwndmiey
(5) HAAWTVBINTHIUIYAANN TN &
<
“ws o wel
vdmnuaraldwdyuazituliauasse £ Tuaan1sdasizi
& YARNNINYEA
1%.3 ar = c
npdauluIrgs

tadedivinlfuaina v deu snunluiiniadsulumds

(1) Wugnssu (Heredity) (1) gfoauuil (The Quitter)

(2) Fawanden (Environment) (2) éifinusy (The Camper)

(3) @n1unsal (situation conditions) (3) dnTuwan (The Climber)
.

WNUAINT 1 kandlinanisiiasigiyaanameesiniedeulnividgs

psAruslninlFsuanmsdnuiyaannmyestinadeulwvdssiunsnuniungu]
yayueinemardsaainenadsd wwduwumesisnmsfinsidesnslfanuddgfuuiun
Fausssulunisusznevairedndnuwal MeonislduulAanisuyveingwazdsauingad
UONUTBAINUUIAALNANTIE TumimaamaiamummwwﬂgumwlmUmﬁim oyl
feldisdnuivavnuesaadiosmsvamddunsfiazugaiunndinaviudeuuuas
3nVeIdIAY amﬂuﬂzgqum%auagsluiﬂiﬂas'mﬁuamﬂaaﬁu) WINSUUINITILYNNY VY
Tudufsudn LLGiﬁipﬁ/i’]L%@ﬂﬂ’]iQﬂﬂﬂﬁU Aananfsavtevaiualiirenuall 919wz uLne
deglutssesrossviaudeyasaiuiumiudovesdsaulu madinmeiioudiou
sy adnamdesesBulviiugUassaresdtunite lunsdin oradudnmaiiaag
nszdudsaulsiwusnliauddyiudesdegmnssdslaglaldnsmunszuadonduisuly
mgqﬁyl,‘ﬁa%wLmemﬁmL?aﬂﬂﬁﬂ:’ummwaajwﬁawa”w@q‘ii“mﬂﬁ'aulmmzﬁq
LﬁaLﬂf]uﬂizﬁﬁﬂmgﬂLL‘UUmsﬂﬂi’]aqQw@qﬁﬁﬂﬁqgﬂﬂ@ﬁuﬁawuuLLamﬁmaqé’mmﬁu 9 siolu



NIASAAUAIANTINVUIARAITTUYT - I 586
> /L U7 4 atull 3 (fueneu-Sunmu 2565)

LONETD19D

WNT 930U, (2561). nseuafonduiielulsemalne: maAsuriuannweungasdlnsimd.
557539 INEINTT, 15(2), 107-133.

A3LT0U UMANA. (2553). )9 INgIYAINNIMN. (Fanviedsdl 16). nganmumues: dreinfiusive
120U

437190 Lensena. (2553). §939g1n75ANY). ATNNUMIUAS: SnfiuiuiIansalmInede.

Buiisn Uszmeasd. (2565). gndeiidutnedeulmmmadloniossudulae: yuueuas
Uszaumsaifitlneaniunisaimemssiesludsnulne. 1959755550895, 41(1), 108-136.

Anastasi, A. (1968). Personality Development. New York: McGraw — Hill company

Allport, G.W. (1937). Personality: A Psychological Interpretation. New York: Holt, Rinehartand
Winston.

Giddens, A. (1984). The Constitution of Society. Outline of the Theory of Structuration.
Berkeley: University of California Press.

McCannell, J.V. (1974). Understanding Human Behavior. New York: Holt, Reinhart and Winston.

Reddin, W. J. (1970). Managerial Effectiveness. New York: McGraw-Hill Book Company.

Bhansali, S. (2022). Gangubai Kathiawadi [Film]. Mumbai: Pen Studio.

Stoltz, P.G. (1997). Adversity Quotient: Turning obstacles into opportunities. New York:
John Wiley & Son






14 I “— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi /
Vol.4 No.2 (May- August 2022)



587 I “—— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi
Vol.a No.3 (September- December 2022) /

SgUszAauAIEaSU luIAUNITWRILINE B
NEW PUBLIC ADMINISTRATION AND SUSTAINABLE DEVELOPMENT

wszaAzUanUsEINg 235ly

Phrakhrupalad Prawit Warathummo
wszazluin1envnf suugnls

Phrakhrubaidika Aphichat Dhamasutto
IeawannsUgyaainaei
Buddhapanya Sri Thawarawadee Buddhist College

E-mail: sanya.mcu@gmail.com

Received December 18, 2021; Revised November 9, 2022; Accepted December 23, 2022

UNANED
SgUszmaumansiiunszuIunsUImsianssusg o vassgiiioliianssuansisae
i o a Y 13 v = | < =i a o
19 9 anluluauingUssasdvessy Feazysussinulunussidunauleuivasisuegnedl
Uszansnmlassadne nmstadulyyuaznismuay uiansasisasiiatunseuduguyy
gnimuntukasilUUfuRieUsslevddiusi detlansuimssgnandufanssusinvesay
A ya v a o I % - = = Y a ¢

nnaunseRldiulddiudsvesdiny Msudivewmsenaies elviiAnuselevdaisisase
) s & s v = % va ~ st o a wva A Y a
Syusemaumansisdueansionsouiuacldfade Inagnslunisunlduifmenslviin
Anaunaiauasard iy n1sdiulevigludgumdunisuinisdanisluniady
Tnaysun1sauiatnvate 9 aansuildlunisuimsdanis enadenladnduaninginis
depumansvsedenuaansuszynd uonandsguseaaumansuunlnidvion1sdnnisniasy
wwrlvdl wuarudusssuludeny nseeusuaoy uaznisidsunlasianamidsianiily
sUkuuiiaugangu wunsiiewnaakaziwiliiiveinisinnisiuniegsiaunusulyly
99AN1501A3g wazdanuiinisdanisniasguunlndiaiduiuinisddyrenisudsussuu
swnsinglulagdu Gedmalviszuusvnisinesadnsiuunndseueg1aunas

'
LY

AEAgY: SgUsEmaumans, wnlvd, nsiaundaEu

Abstract

Public administration is the process of administering the activities of the state
so that public activities are carried out under the objectives of the state. This will focus
on effectively evaluating public policy structures’ command and control. It is a public
affair that goes hand in hand with the community. It has been established and
implemented for the common good. Conveys public administration, a joint activity of
all people or stakeholders of the social ownership or citizenship for the benefit of the
public administration, is a science to learn and use art. There are strategies to be

implemented to create a consistent balance. Implementing the policy is the
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administration in the public sector by integrating knowledge from many disciplines for
administration. It may be called interdisciplinary social sciences or applied social sciences.
In addition, a new approach to public administration or a new approach to government
management emphasizes fairness in social acceptance of values, and change seeks the
better in flexible ways. Emphasis is placed on applying concepts and practices of
business management to government organizations. It was also found that the new
governmental management is an essential approach to reforming the current Thai
bureaucracy. This has resulted in the Thai bureaucracies towards genuinely sustainable

development.

Keywords: Public administration, New style, Sustainable development
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Abstract

Due to the digital transformation of the world, digital technology has been widely
implemented in various sectors, which is different from the traditional way of life and
the implementation of traditional economic and social activities. In the tourism sector,
technology and innovation are applied according to the social context. As the social
context has changed, the tourism industry has adapted by using new technology and
innovation. Therefore, this article presented the use of social media, contactless
technology, blockchain, virtual reality, and artificial intelligence in tourism sector. As a

result, Thai tourism industry faces significant challenges in strengthening digital
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capabilities and sustainable tourism. The aim of this article is to present a guideline for
how innovation and technology that can be used to assist the tourism industry grow and
provide tourists high-quality tourism experiences as well as providing knowledge and
understanding for workers and entrepreneurs in the tourism industry in order to deliver
quality services with capable of adapting to the new normal of tourism through the
integration of government policies on tourism infrastructure and services, as well as

sustainable tourism management.

Keywords: Tourism and hospitality direction, Digital society, New normal
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