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Abstract

The objectives of this research are to study the level of information technology
service management of Rai Khing Municipality, to compare public opinion on information
technology service management of Rai Khing Municipality by classifying according to
personal factors and to study the problems, obstacles and suggestions for information
technology service management of Rai Khing Municipality, Nakhon Pathom province. The
research methodology of this study was the mixed methods comprised: 1) The quantitative
research conducted by survey method, collecting data from 374 samples from 22,398 general
population aged 12 years living in Rai Khing sub-district, Sam Phran district, Nakhon Pathom

province with the use of questionnaire which was reliability at 0.932, analyzed data with
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Frequency, Percentage, Mean and Standard Deviations whereas T-test and F value test were
done by one-way analysis of variance. In case of two or more independence variables were
different, the comparison of the mean difference was paired by the least significant difference
method; 2) The qualitative research collected data from 12 key informants by in-depth-
interview and the obtained data were analyzed by descriptive content analysis.

The findings of this research were as follows: 1) Level of management of
information technology service of Rai Khing Municipality Nakhon Pathom province in overall
picture was at a high level and; 2) The comparison of management of information
technology services of Rai Khing Municipality, Nakhon Pathom province classifying by
personal factors found that the population with different gender, age, status, education
level and occupation had no difference in the level of opinion in overall picture.
Therefore, the set hypothesis was rejected. The problem found in the study were as
follows: The current technology had many types and developed all the time that made
it impossible for the involving personnel to understand and use in short because each
service required a long time to be able to serve the customer; The price for the tools
was too high that the organization unable to buy a new model to develop the system
in time; The use of information technology to serve the elderly was still not fully
effective; People engaged in agriculture did not recognize the importance of the use of
technology; Information center was insufficient; People lacked confidence in transferring
knowledge from community leaders; Some training time was not sufficient and
appropriate; Lack of knowledge in the area for real practice; Lack of a manual to be a
database; Lack of motivation for training and accessing to technology; Lack of survey
data or guidance on topics before the commencement day the public therefore
participated people did not have sufficient information to propose to the meeting. The
suggestions were as follows; There should be an encouragement of the use of
technology in all forms. In particular, technology and operations should be developed
to keep up with changes over time by focusing on the use of applications that can be
used with technologies that are not expensive; Promote technology learning to the
elderly and agricultural groups; The number of information center should be increased
in order to provide the required information to the public by creating cooperation with

other agencies for providing computer services ; The related agencies should build
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confidence in the knowledge and capabilities of community leaders ; The related
agencies should increase training time along with adding the actual field-study which
will be able to know the real problem so such problem can be solve in practical ; The
related agencies should create a manual to be a database for the implementation of
new staff as well as incentives for training and using of technology such as rewarding
and conducting surveys before the commencement day for the public to prepare the

information content presented to the meeting.

Keywords: Management, Service ,Information Technology Services
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Abstract

The findings are concluded as follows: The cooperation of private sector to drive
sustainable development goals with CSR method in Sampran District Nakhon Pathom
Province has 3 objectives: 1) to study the cooperation of private sector to drive sustainable
development goals with CSR method in Sampran District Nakhon Pathom Province
2) to study the process of implementing the cooperation of private sector to drive
sustainable development goals with CSR method in Sampran District Nakhon Pathom
Province 3) to analyze problems, obstacles and suggestions for The cooperation of private
sector to drive sustainable development goals with CSR method in Sampran District Nakhon
Pathom Province. This research is a qualitative research. The key informant is Sangha
Administrative Officer Officials of government agencies, community leaders, personnel of
private sector agencies, Sampran District, Nakhon Pathom Province A total of 15 person
collected data by in-depth interviews. To know the problem The causes and factors that
are related to drive the to the cooperation to drive sustainable development goals with CSR
method . The data are then analyzed and synthesized to the cooperation of private sector
to drive sustainable development goals with CSR method.

The research found that: The cooperation of private sector to drive sustainable
development goals with CSR method is partly linked to the thinking of leaders by
emphasizing the words "Bowon" by systematically implementing activities in response to
society which is method of the private sector Listening to information and opinions from
other people And conducting public hearings on business operations to prevent impacts on
society and the environment The creation of a partnership between the private sector and
the community is about building relationships and community access to see the benefits
that the private sector brings. It is a recognition of the community that has expectations for
the operation of the private sector. The cooperation of the private sector is a continuous
cooperation from the community. Therefore pushing forward the process of activities to the
of CSR method for continuous and sustainable development. The process of implementing
the cooperation of private sector to drive sustainable development goals with CSR method.
The public sector will have a community every month by inviting sovernment organization
officials. And the private sector came into the community with a joint resolution Develop

the potential of employees in the organization by training Explore the community about
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problems and needs. The next responsibility is the process of creating understanding with
people in the community. When the two parties understand each other, the result of
cooperation both in education, religion and culture or quality of life, environment In almost
every dimension By developing the process from the core of the company analysis That is
the SWOT method, which is considered a technique to analyze the operation system to be
up-to-date at all times. There is a measure to achieve operational efficiency. Improve
success according to the set goals. By developing knowledge that connects every step of
the process from home, community, society, school, company and government, without
affecting each other. Some executives also view CSR work from the conceptual framework
of Short-term cost-benefit in many companies. CSR work is included as part of various
departments. Instead of having direct responsibility thus having to divide personnel working
in that area Taking responsibility for the CSR work, which most of these personnel do not
understand in the actual CSR work, resulting in negative CSR activities rather than helping to
alleviate serious social problems. In addition, the problem of not being able to talk to
communities that are unclear, communicating the objectives, causing misunderstandings,
causing the community to not join hands in driving that activity. Another important obstacle

for doing CSR projects that.

Keywords: The cooperation, drive sustainable development goals, CSR method
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Abstract

The objective of this research was to study the general condition of the enterprises
networking process of Raikhing sub-district, the relationship between the participation of
members and the community enterprises networking process of Raikhing sub-district and
the problems, obstacles and suggestions for community enterprises networking process of
Raikhing sub-district, Samphran district, Nakhonpathom province. The research methodology
of this study was the mixed methods comprised: The quantitative research conducted by
survey method, collecting data from 180 samples out of 324 personnel of community
members of Raikhing sub-district with questionnaires which was reliability at 0.967, analyzed
data with Frequency, Percentage, Mean, Standard Deviation, and Pearson’ s Correlation
Coefficient and; The qualitative research collected data from 12 key informants by in-depth-
interview. The obtained data was analyzed by descriptive content analysis.

The findings of this research were as follows: 1) The general conditions of the enterprises
networking process of Raikhing sub-district, Samphran district, Nakhonpathom province were
at high level in overall. Members’ participation had relationship with the community
enterprises networking process of Raikhing sub-district, Samphran district, Nakhonpathom
provinces at high level in overall. Considering each aspect, it found that all aspect was at a

high level therefore the hypothesis was accepted. The problems and obstacles found in this
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study were as follows: Lacking of driving mechanism for young generations to continue the
enterprises; Members did not have knowledge and budget to support the enterprises;
Locations of the enterprises belong to private parties caused many problems for operation;
City planning which changed the former agricultural areas into commercial areas caused
pollution; The climate change that had effects on the production of local goods to be
decreased including and; The lack of local product upgrading which lowered the rate of
product interesting. The suggestions were as follows : the Office of Raikhing Agriculture should
support the enterprises with equipment and budget as needed, publicize the benefits of the
community enterprises, promote the products, seek for the budgets from other agencies
concerned, support new seeds, promote educational tour, training and seminar, persuade
new industry to support the local products, negotiate with both government and private
sectors to make memorandum of understanding ( MOU) , initiate research and development
for product extension, promote people cooperation with the government support to upgrade
new products, encourage students to learn the way of life so that they will love the locality

as local products distribution areas.

Keywords: Networking Process, Community Enterprises, Networking
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Abstract

Objectives of this research were to study the general condition of enhancing the
health of the elderly in the Tha Makham Subdistrict Municipality, to study the relationship
between the needs of the elderly and the elderly health promotion in Tha Makham
Subdistrict Municipality and to study the problems, obstacles and suggestions for
strengthening the elderly's health at Tha Makham Subdistrict Municipality, Mueang District,
Kanchanaburi Province. Methodology was the mixed methods: The quantitative research
conducted by survey method, collecting data from 296 samples out of 1,128 personnel of
elderly in Tha Makham Subdistrict Municipality, Mueang District, Kanchanaburi Province with
questionnaires which was reliability at 0.982, analyzed data with Frequency, Percentage,
Mean, Standard Deviation, and Pearson’s Correlation Coefficients. The qualitative research
collected data from 12 key informants by in- depth- interview Data were analyzed by
descriptive content analysis. Findings of this research were as follows: The need for enhancing

the elderly health, Tha Makham Subdistrict Municipality, Mueang District, Kanchanaburi
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Province The overall picture is at a moderate level. Enhancing the health of the elderly,
Tha Makham Subdistrict Municipality, Mueang District, Kanchanaburi Province At a moderate
level. The needs of the elderly Have a positive relationship with Strengthening the elderly
Overall, the level is high. Therefore accepting the assumption that the problem is the health
responsibility when the illness occurs, the elderly do not go to see a doctor immediately. Will
wait until the symptoms are so severe, come to see a doctor Causing the treatment of the
doctor not immediately Counseling will be effective. Eexercise Lack of knowledge in the
preparation of the body in order to exercise safely. Lack of academics in providing knowledge
and health examination before participating in nutritional fitness activities, lack of knowledge
on food choices and benefits from drinking clean water Or fruits that are beneficial to the
body by dividing into groups of patients, patients Interpersonal relationships Lack of counseling
about the ways of encouraging family members. Or those around you from a psychologist.
Suggestions are in the responsibility to health, giving knowledge of the penalty of using a set
of medications. And arrange a health check-up team to enter the village even more, such as
entering a health check-up area for 4 days a month by taking a holiday on Saturday or Sunday
in order to meet thoroughly exercise Provide knowledge in the preparation of the body To
provide exercise suitable for the condition of the body, such as elderly people with knee pain
problems What type of exercise should | exercise and what kind of exercise should be
avoided? Nutrition provides knowledge of food choices, such as foods for people with heart
disease, which foods should be avoided. Including benefits from drinking clean water and
elderly people who have any disease should avoid drinking plenty of water By dividing the
patient's disease group in order to create knowledge in the same direction Interpersonal
relationships provide advice on ways to encourage family members, such as taking an elderly
person to make merit. Talking, chatting, chatting in the house or talking to meet with neighbors

and various agencies Join more activities in the community.

Keywords: Enhancement, Elderly Healthcare, Healthcare
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Abstract

This research study based on the methodologies of qualitative research
purposed for : 1. to study the occurrence and existence of social capital in community.
2. to study process and condition of the occurrence and existence of social capital by
choosing study learning center of Ban Huaaeo District, Samphran Nakhonpathom with
disabilities. Key informants, familial ties, kinship, seniority, villagers and leders of local.
Research instruments are none-structured interview dual with field note. Researcher is
using Documentary Analysis, Participation observation and In-depth interview.

The results of this research that social capital in Ban Huaaeo communities of
available social capital, cultural, natural resources, individual, group/ organizational,
kinship and network-based. The occurrence and existence of social capital in community
activities were transfers of will aneesters had determined to keep going all forms of
available community social capital and pass on to the new generations knowledge
gained and accurnulated by the learned and experienced elderly both to keep and
continue ; good/quality management process which relied on honest and hard-working
individuals in carrying out various group activities. Both leaders and each member were
seen as crucial actors in conducting and sustaining group activities. Such process
depended on dedication and participation of all which lead to group power, fair
distribution of financial interests and equal share of physical labour. Futhermore,
group/organizational rules and requlations were both accepted and observed by every
member ; leaders, having good, visionary, and responsible leaders capable of leading
various activities. At the same time, having good followers also helped a great deal. The
cooperated and were united in completing the tasks at hand, networks, internally and
externally estaldished networks working to connect with outside networked
organizations in order to strengthen community ones relying as much as possible on

themselves.
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Abstract

Knowledge management and appropriate forms for providing academic services
to the community Of the Faculty of Arts Rajamangala University of Technology
Suvarnabhumi Academic services for social communities in various forms According to
their aptitude and in the area of expertise By organizing academic service projects from
fiscal year 2013 to 2015 for a period of 3 years. There are a total of 28 academic service
projects. All projects achieve the objectives of the project that has been targeted. That
shows that people are interested in participating in activities or projects of the Faculty
of Arts And create satisfaction for service recipients In the planning of future academic
service projects, the Faculty of Arts Include secondary information about the Faculty of
Liberal Arts academic service program at the FacultyLiberal arts has been operating since
the fiscal year 2013-2015, including various researches. Relating to the provision of
academic services of other related organizations To analyze results and create research
tools

From the research, it was found that people or communities had the desire to
receive training in the following order. English language training English- Thai and Thai-
English translation services, Chinese language training, cooking lessons Legal training And
Japanese language training Baking, baking (making bread Cakes and pastries Training for
writing government books Or other writing in government work Training mix cocktails for
a career Training mix drinks for cocktails Training in ceremonies or speakers Training to
become a guide And, respectively, the need for training in flower arrangements and fruit

and vegetable carving Training to be a waiter for a career in hotels, accommodation and
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attractions Academic training in Thailand Research training Training on ASEAN countries
Training on personality development Bahasa language training Burmese language training
Training in Russian language, Lao language training, Khmer language training and
Vietnamese language training needs respectively.

Providing academic services to the community Should be the topic that the
community is interested in In accordance with the context of that community By taking
into account the benefits that will happen to the community seriously For sustainable
academic services and without wasting budget And administrators at all levels of the
university must pay attention and be considered one of the main tasks of University in
providing academic services to society In order to drive the provision of academic

services to society at all levels that will bring maximum benefits to the community.

Keywords: Knowledge management, Academic service, Community
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Abstract

In this point, we are mentioned all about the Leadership of the greatest world,
with their sharp talents, can be useful for so many types of their works. In case of they
must be conscious rather than unconscious otherwise the leadership cannot be stand
up the top of the world. They do not a making rule on the administration of the country,

the success cannot movement. In case of the standard is not stable or unsustainable
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success that can be destroyed every minutes, hours, days, months and years. How much
higher or how much faster that are involved with the object. It is more likely to undergo
beta-decay or positron-decay. The discussion of how the shift to Industry 4.0, especially
digitalization, will affect the labour market is being with management practices in
industry or so on. Therefore is especially good desirable leadership in the 4.0 era is not
the one who orders anymore. It is a leader who promotes. Then, they are allowed in
each subordinate to work on his or her own for their responsibilities that are including
new ideas, needs to bring some value to the employees to innovate better fine an
industry and work together. Modern technology gadsets are becoming everyday items
in the world today. New technology is not just a good idea and a cool gadget it is also
built for functionality a sustainable healthy life is ensuring that older people have health

conditions.

Keywords: leadership, Desirable Leadership, Thailand 4.0,
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Abstract

We could turn back time actually for initially for the printing system, artisans use
for the mold maker with the skills and expertise in producing printing media. The initial
publication is carved into the stone and then directly wrote it on to the silk leather, it
will be later developed into writing on paper. At the present time, with the new
computer technology is an advantaged of the printing for more easier. So many ways
before learning how to get achievement to be successful, how to mention the meaning
of the printing media system, what kind of printing media, and what kind of program is
using for the production. The printing media process is a very important medium to help
and get into the knowledge, news, stories, ideas, traditions, culture and business to
human society as effectively. How much more social progress is needed to make the
globalization into the public? Which is currently a very informative era? It is accepted
that the human world today is the age of information. Some knowledge and information
are both of basis for planning, development and decision making. Providing effective
news services is essential, which has been persuading for a new branch of science.
Production of printing media is an important for helping and spreading over all around
knowledge, news, stories, ideas, traditions, culture. The business development is directly
to human society an impact to social or public, they can consume all media by data

information.

Keywords: Development, teaching materials, brochure publications
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