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Abstract

This article aimed to investigate 1) the influence of travel motivation on Thai
tourists’ satisfaction with traveling to Japan, 2) the influence of tourism destination
potential on Thai tourists’ satisfaction with traveling to Japan; and 3) the influence of tourist
satisfaction on Thai tourists’ intention to revisit Japan. This study adopted a quantitative

research design. The sample comprised 400 Thai tourists who had traveled to Japan at



174 I “—Journal of Liberal Arts of Rajamangala University of Technology Suvarnabhumi /
Vol.8 No.2 (May - August 2026)

least twice. Data were collected using a structured questionnaire. Descriptive statistics,
including percentage, mean, and standard deviation, were used to describe the
characteristics of the respondents and the study variables. Inferential statistics, namely
Pearson’s correlation coefficient analysis and multiple regression analysis, were applied
to investigate the relationships among the variables and to test the proposed
hypotheses.

The research results were as follows: 1) Travel motivation factors that significantly
influenced Thai tourists’ satisfaction with traveling to Japan were novelty-seeking
motivation (=0.686) and cultural and learmning motivation (8=0.280). 2) Destination potential
factors that significantly influenced Thai tourists’ satisfaction with traveling to Japan
included destination management potential (3=0.684), facility potential (3=0.217), destination
sustainability potential (R=0.111), destination attraction potential (3=-0.129), and destination
accessibility potential (R = 0.099). 3) Tourist satisfaction was found to be a significant predictor
of Thai tourists’” intention to revisit Japan (3=0.871).

Overall, the findings highlight the importance of motivational and destination-
related factors in shaping tourist satisfaction and revisit intention. The study contributes
empirical evidence to the tourism literature and provides practical guidance for
destination management and policymakers in developing effective strategies to enhance
tourist satisfaction and encourage revisit intention.
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