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Abstract

This study aimed to (1) examine the levels of workplace happiness and
organizational commitment and (2) investigate the influence of workplace happiness
factors on organizational commitment among Generation Y employees in a large
department store in Phra Nakhon Si Ayutthaya Province. A quantitative research design
was employed. Data were collected from the entire population of 167 employees using
a seven-point Likert scale questionnaire. The instrument demonstrated acceptable
content validity (IOC = 0.67-1.00) and high reliability, with Cronbach’s alpha coefficients
ranging from 0.929 to 0.941. Data were analyzed using descriptive statistics and multiple
regression analysis. The results indicated that overall workplace happiness was at a high
level, while organizational commitment was at the highest level. The regression model
was statistically significant (F = 54.93, p < .001) and explained 69.5% of the variance in
organizational commitment (Adjusted R? = 0.695). Significant positive predictors included
job responsibility (B = 0.43), work environment (B = 0.33), career advancement and job
security (B = 0.20), and coworker relationships (B = 0.17). In contrast, job achievement
had a significant negative effect (B = -0.19), while job characteristics and recognition
were not statistically significant. These findings suggest that workplace happiness does
not uniformly enhance organizational commitment in a retail context. In particular, job
achievement may become a source of performance pressure due to quantitatively
driven targets. Therefore, organizations should redesign performance management
systems by balancing outcome-based and developmental performance indicators to
reduce accumulated pressure and enhance long-term employee commitment.
Keywords: workplace happiness, organizational commitment, Generation Y, department
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Bauszdndagyioulnussnulngdszanndosay 30 Suuilduasuanunislunisd (PwC
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Model: Bakker & Demerouti, 2007) 85u1871 ninensluau Wy Anuduiusialuivihay
AuSURinTeUTiTalay anmwindonfiatuayy waslenaniuinivih aansanseduusagdle
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g3namUan Twdadside Msfnwdnwiunininanuaulumsvinuludneaenimsiy 1nndd
nsduunifuifdesegradussuu dumalvidandngudsedndiisuiisudvinaves
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Augvlunisvina (Workplace Happiness) 1510314 NWUIAATATNGUTIUIN
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auftenalalusumindy LLﬁﬂi@Uﬂqm%ﬂ@ﬁNﬂngﬁQU’m AN TURBUNUI NN waz
n133u§AuA UL AU fYALUUTIaa Job Demands-Resources Model (JD-R Model)
94 Bakker and Demerouti (2007) 471 n§we1nslusiu iy nsadvayuainiaminey
ANduUSsEMIayAAa ANTALALYDIUNUIY LaTANINLIAGBUNNTINLT Iz
NITAUNTEUIUNITATIUTIRelan1ely (motivational process) wagtlugradnsideuin 1y
ANNNTUEIANT 8813l3AnN MinANdesnIstuuguivauna a1anatedunsenaei
flanmeuussgslauaznadnsideuanld Tumsmsafudy wuudiass JD-R SseBune nszurums
ﬂ"umuqsumw (Health Impairment Process) G?fqLﬁﬂéﬁuLﬁammé’aam'ﬂmmﬁisé’uqaaEJ'N
faLilos iU MIzauiiuin anunaduduial vieauaenisiunansuisRou dma
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audalavum wazaudalanseglussezenn uanaind ngufnissudnisatvayu
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NNMTEUAIDES
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AHaulun1399LYes Bakker wag Demerouti (2007) UaANUKNTUBIANTYEY Meyer Uay
Allen (1991) Iagldu1asnaiuussuiumi 7 seau wazdananAinudanad aesendneieny
BanguifudomiBiuinisieasuainnnunsaddasaing indesdlodunisnsiaaey
arunsadauionlasdideawig 3 v Idd1 10C 589919 0.67-1.00 wazdArad oy
(Cronbach’s Alpha) 9gj5219 0.929-0.941 Gepelusziiugs

Funeudl 3 mafususudeya

mafiudeyanniunisiuwuuasuaiueeulatl (Google Forms) Ineimeunsaariniu
9991190154 0a13n181UBIANST (Line Group) 1 B8 ILIEALATAINLA L AOULUUABUATY
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fign (M = 6.32, O = 0.75) ssa9n fe Fuanuduialunsufdinu eglusziuvanniiga (U
=628 0 =0.77) suSnwuzv0sURleSuLoUmNY agluszduun (M = 6.14, O = 0.87)
arunstasuniseensutuiie agluseduuin (M = 6.00, O = 0.99) AuAUFURUS VDS
nuulumsuiuiaug eglusgauunn (M = 5.98, O = 1.02) FIUENTNLIAE DU VB DT
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yhaw egluszdvann (M = 575, 0 = 1.11) uazsuanuimmiiuaziundumsyhau oglu
sEaunn (M = 5.68, 0 = 1.38) aua1du wazseiumnuanuiuresladeainuyniuesdns
JERERH a%iuazﬁ’umnﬁlqﬂ (M =6.15,0 = 0.92) deRsanuendusiesu Tneiseeddu
ARsTnanlumtes Tiun duanuddafiagasegiuesdnsluszerem eelussduanniian (U
= 6.31, 0 = 0.93) 5998911 AD é’mmmLﬁﬂaﬁ%vjmmﬁaﬂiﬂwﬁmaqaqﬁﬂs ag/luszAuin
fign (U = 6.19, O = 0.91) uazsumudesiuuaznssensulutmineuasAiouvesedng of
Tuszauann (M = 5.96, O = 1.19) Masiu

neusudunisiinszinisannesnan §3deldnsaasudennandedures
wuudtaes nuirdeyaiimnududunss Armnunainedouiinisuanuadlndidesuniuay
finnuulsusiuasil 5ﬂﬁ’thiwuﬁagmmmé’uﬂ’uéﬁ’umaﬁﬂ'wmmﬂm@LﬂﬁauLLasﬂaﬁuﬁmﬁué
senIinUsdasglusyaugunss Jannsaldnsinesinisonaeenvnnlaegiamungay

NanTAAEideyanuingUstasinsided 2 dauanslunsned 1
M50 1 wansramsiesgitadomugulumsinuiilidviwasonnugnituosdng

Uadsanugulunisvinau AERNLBIAMS t p
* B SE B
st (a) 0.84 035 243 0016
Fruamudmrtsaziuaslunsyiey 0.14 0.04 020 3.15%  0.002
AU e s iU o 015 007 017  232*  0.022
AueudnsalunsU iR 023 010 -0.19 -222*  0.028
Fusnvarvesuild UL UG -0.06 0.10 -0.05 -0.57 0.568
funNSURRveUANUTURTR 052 0.12 043  4.50%*  0.000
AuNsiAsuNseausutiude 009 0.07 010 1.28 0.203
FuANTNIAS BT EN TV 027 006 033  4.47**  0.000

Adjust R Square = 0.695 R Square = 0.707 R = 0.841 Durbin-Watson = 1.977
Std. Error of the Estimate (S.E) = 0.508 F = 54.93 p-value = 0.000**
*p<.05*p<.01 " p<.001

91NAITNT 1 HANITIATIZVNUT wuUTIaesdanuuivay laefinn R = 0.841
A1 R Square = 0.707 kazA1 Adjusted R Square = 0.695 LLamdﬂﬁﬁammqﬂumsﬁwmﬁ%
7 ATUAIN1T085 U18AMNLYTUTIUVDIAIUN NN UBIANTbA T 08AE 69.50 URELALITY
A1 F=50.93 wasivoddgn1ead @7 sefu 001 (p < .001) dvsioul 1uuus1aed
anunzadlaesy Weiansandvinavesiulsdasysesiu TnaSseddunuundvdng
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Mnnnludes wuin Musnusuiinveudenuddnswaiiauindennuyniussdinggadian
(B = 0.43, p < .001) 5098337 LA AUEN NS DUV AUV (B =033 p<.001)
suAIAIMTmarauTuaun15YeY (B =0.20, p < .01) wagAuANNFUTUS VO 9
s (B = 0.17, p < .05) a1 Tusasifieaiu wulrduaudnsalunisujdhau
fiansnalsaudenunniuesdnsedsfidudidymada (B = -0.19, p < .05) vagdisu
InuaEveInULazAUNsITuNsEeusutiuiie linudninadalsddgsioninurniuesdng
uenanil wan1snsvdeudennadd swureaLuUTIaINYI1 A1 Durbin-Watson 11y
1.977 G aeglur 197 sousuld uanainArauaatnad oullanududaserodu uas
A1 Tolerance 8g5¥1314 0.20 §i1 0.47 A1 Variance Inflation Factor (VIF) 8g581319 2.14 fis

4.92 FalsiRunaeingd wansdlididamn multicollinearity BE19TULT

=
anUIgna
HANTITEANLINUTEANAN 1 wudn seiuauavlunsyieuvemnuauLBTUIY
lnssauegluseavuin lnglimnudidygeaniuduaiusuiageusoduwazaaudisa

q
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TunsufiRanu azvtoudminauldquearfunsialddnsawiazifunadnsfidugusssu
dnuwaznuinannmateuazalenaliFeusddlasunisussiiulussiugs aonadestusien
mamumaw%’mwﬁa{ﬂLﬁumiﬁwmmum (Lyons et al., 2012) vsuzifgIfiy ANFUTUST
fuileusanuuarmsldsunissensuaniamiinudisadisussenianisyiauiii ega
anusenafuannsvhaulugsiaduan Jsaenadestunanisfnuiveaisdnual 9d uas
NUAITIMU 35045 (2566) WazuuIAn Job Demands-Resources Model U4 Bakker and
Dernerouti (2007) agndlsfinu duanimuindennsviausazauintiiluendn uleglu
sefuInuATiaguuuinIudy erazvieutedifaduninensyaranazaulidaiauyes
Funsendin Faaenadosiuueivtiun danysy wazamy (2563)

[y o

ludiuvesnnuyniuesAns wuit eglussdvunniian Tnenidnauliauddyiu

o
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asalaaseg fuasdnsuazmmilavjuniiionsdng snnninseeniurleesdng aziioud
AImFoNveMEN UL TUMeTlarainNAnG vnesdnsansoatiuayuUTIIINTA
msvhausazlemarnuinmildegavnzay Jsaenadestunuifnanuyniussdnsyes
Meyer and Allen (1991) LagHan15AN®¥190935)31 9u0175 wasdndnul Auninsal (2567)
sfadnsui 1EnTiTes uazame (2567) Aduduunuinvesanuguiaznisidiusaude
AUENTUBIANT

wamsIdemuinguszasai 2 wudn dademugrlumshausueusuiaveusesy
anwndeunsiey anufamiuazausiuaduendn wazanudusiudvesanay
fgvswaleuindennuyniuerng lnerunnusuRave Ui onuasiounuanilud1vesay
wazussgslaniely Feaenadosiunguijdnunzaiu (Hackman & Oldham, 1976) wagauide
289 Humphrey et al. (2007) éfmamwLL’;mé’ammiﬁfmuﬁwmwé’]ﬁ@@iamiammmmﬁaa
anluuSungsiar1Uan aenmaesiu Bakker and Demerouti (2007) wazuaiwiuv dAnzsy
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LagAny (2563) vaugdisnuauinmiiuazanuiunagiouauaaviweusanusull
Aoldun19e19n §saonnd e uRLIAA Perceived Organizational Support (Rhoades &
Fisenberger, 2002; Kurtessis et al., 2017) d3uaA14AIUFUNUT V0 TIUTUNUINAD
nsadrsmnuddnidudiuniswesesdns aenadesiu Bakker and Demerouti (2007) waz
Schaufeli and Bakker (2004)

Tumemsaiudny duanudisalunsuiRnunudvinadaunennnuuniveddns

Faaansnosurgliin TuusungsAaduanifinsimuatmanedeiinaesadudu w
gonvIesieiunseseiou arwdnialunisiauenslildneliinauniagiilaies
ol uwidnilgussnasunneuaavisiifistuegraseidas shlswinudesin
V3 0UNTEAUNANUBYAABALIAT ANIUNITAAINAIIADAAT BITULIAANTITEIULAYN (Role
Overload) wagnnevaalalunisviian (burmout) Fafaainanudesnislunudigaiunia
n¥ne1nsvesyana daaliiinanumiosdmisensuninazannouniuyniusessAns
(Bakker & Demerouti, 2007; Hakanen et al., 2008) Tagiamnzlunguwinauiauiusisdung
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