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Abstract
This research aimed to 1) examine the direct influence of managerial factors on
competitiveness and community business performance, 2) examine the direct influence of

competitiveness on community business performance, and 3) analyze the indirect influence
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of managerial factors on community business performance through competitiveness.
This study employed a quantitative research design using a questionnaire as the data
collection instrument. The sample consisted of 517 occupational group members in Muen
Wai Sub-district, Nakhon Ratchasima Province, selected through simple random sampling.
Structural Equation Modeling (SEM) was used for data analysis.

The findings revealed that 1) managerial factors had a significant positive direct
influence on competitiveness (B = 0.808) and on community business performance
(B = 0.275), 2) competitiveness had a significant positive direct influence on community
business performance ([3 = 0.562), and 3) managerial factors had a significant indirect
influence on community business performance through competitiveness (B = 0.454), with
the indirect effect exceeding the direct effect. These results demonstrate that competitiveness
serves as a critical mechanism linking managerial factors to commmunity business success.
The findings can be applied to the design of policies and strategies for community business
development by integrating managerial factors, particularly managerial practices, with
competitiveness to leverage community business performance.

Keywords: managerial factors, competitiveness, community business performance
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