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Abstract

The objectives of this research were to 1) investigate electronic human resource
management affecting organizational performance, 2) examine organizational agility
affecting organizational performance, 3) analyze electronic human resource management
affecting organizational agility, and 4) assess the effect of organizational agility on
the relationship between electronic human resource management and organizational
performance of e-commerce businesses in Bangkok. The research was quantitative.
A questionnaire was used to collect data from 280 executives of e-commerce businesses
in Bangkok. Data analysis employed descriptive statistics, including mean and standard
deviation, as well as inferential statistics, such as Pearson correlation and multiple
regression. The research results indicated as follows;

1) The mean of electronic human resource management was at a high level.
The mean organizational agility was at a high level. The mean organizational performance
was at a high level.

2) Electronic human resource management had a positive effect on organizational
performance with statistical significance at the 0.01 level. Organizational agility had a positive
effect on organizational performance with statistical significance at the 0.01 level. Electronic
human resource management had a positive effect on organizational agility with statistical
significance at the 0.01 level.

3) Organizational agility partially mediated the relationship between electronic
human resource management and organizational performance of e-commerce businesses in
Bangkok.

The findings of this study can support decision-making regarding investment in
electronic human resource management systems to increase organizational agility and
enhance organizational performance. Additionally, this study contributes academic value by
confirming the mediating role of organizational agility.

Keywords: organizational agility, E-HRM, organizational performance, Bangkok
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fawus E-HRM OA oP
M3dnnInsnensuywgdidnnsedngd (E-HRM) 1.000
ANAGDIRITDI09ANTS (OA) 0.517* 1.000
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gefadmeuisrlungummumuas Sanuduiusmeuinesdifddgyeaddfisesu 0.01 fu
ALARBIFIIBI83ANT Wagn1sTanTinenTuyuddidnnsetnd fedulsyansanduius
() WU 0.777 uag 0.574 AUEGIU

naNTIATIEAIANLdNTuS Y sfLU sTIRnY Aeun1siiaTgsinnuanaos e
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ffinfiu 1.78 §A1981314 1.50-2.50 fedrveusuld deudifedavinnisvaasy
Multicollinearity Tnefia15auAn VIF windu 1.36 3adid1tasndn 10 aenndaadu Lee et al,
(2000) Bsldiauadnan VIF fosndt 10 wanaiiuusdasslifauduiusunnifuly fadu

manUsnlalunsiveaselidshifiiam Multicollinearity

TnquszasAn 1 wud n1sdanisnsnensuywddidnnsedndidnswanisuinse
HANSALILITLBIANTT AR5 2
AN390 2 WAAINANIIIATITINITTANITNSNEINTUY WO BLanNsadndNT8nSnasana

ﬂ']'ﬁﬁﬁ’]lﬂumu@ﬂﬁﬂ’]i
faudsau
fanUsDasy Nan1sALduIUe9AnIs (OP)
B Std. Error Beta t p  Adjust R®
ﬂ"]m‘ﬂl 2.117 0.116 18.194 0.000* 327

msdenmvswensuywddianvsetind (EHRM)  0.391 0,033 0.574 11.687 0.000*

*P< 0.01
911015197 2 N159AN1INSNEINsuYEddlannselindldninaniavindenanis
ATLNUDIANI TRt EAYNTEAU 0.01 (Beta = 0.574)
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ANNAABIFIVDIBIANTS (OA) 0.710 0.035 0.777  20.550  0.000*
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1 =

pUNltydAYTEAu 0.01 (Beta = 0.777)
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ANUATDIFIVDIBIANTT AIANT 19 4
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fiaUsDase AMUARDIAIVDIBIANTS (OA)
B Std. Error Beta t p  Adjust R
ﬂ"lm‘ﬁl 2.059 0.133 15.475 0.000* 0.264
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*P<0.01
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B Std. Error Beta t p  Adjust R
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*P<0.01
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warifeddyvnadffisedu 0.01 mIuAaeIRIvedAnIsiBvnaluIndenamiiuiy
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fivEnaldsuIndenan1siniuaueinis (c =0.391) uasdived daneadafiseiu 0.01 uay
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