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Abstract
This research aimed to (1) examine the level of consumers’ attitudes, online food
delivery usage behavior, and factors contributing to food waste generated from online

food delivery services, and (2) analyze the direct and indirect effects of consumers’
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attitudes and behaviors on food waste generation associated with online food delivery
services. A quantitative research design was employed. Data were collected from 400
users of online food delivery services in Phra Nakhon Si Ayutthaya Province using
a questionnaire, with stratified random sampling. Descriptive statistics, including frequency,
percentage, mean, and standard deviation, were used for data analysis, and causal
relationships were examined using Structural Equation Modeling (SEM).

The results indicated that 1) consumers exhibited attitudes at the highest level of
agreement, while their online food delivery usage behavior was at a frequent level,
primarily driven by convenience and speed. Factors contributing to food waste generated
from online food delivery services were found to be at a high level. Although consumers
were aware of the environmental impacts of food waste, their decision-making was still
lareely influenced by price considerations. The SEM results demonstrated that
the proposed model showed a good fit with the empirical data (X*/df = 1.26, RMSEA =
0.025, GFI = 0.99, AGFI = 0.98); and 2) consumers’ attitudes had a strong direct effect on
online food delivery usage behavior (effect = 0.93). In addition, consumers’ behavior had
a direct effect on food waste generation from online food delivery services (effect = 0.38).
Consumers’ attitudes exerted both direct and indirect effects on food waste generation,
with a total effect of 0.70.

Keywords: Food waste, Food supply chain, Food delivery services, Consumer behavior,

Phra Nakhon Si Ayutthaya Province.
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Tutsunvesunanesurudiemseaulay Mdedenisiadulanuudundusnnniinisfionsan
981950UADU (Islam et al,, 2024) FadudesiriineliAnvezemsle
dwmfunginssuvesuilan dwaredadenisiinvere1misann1sidusnisvuds
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et al, 2024) N152YIIMNYANTIUNITAIDIAITLUULTIAIU (Impulse buying) kaznslalusludu
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