488 I “— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi
Vol.6 No.2 (May - August 2024)

/

UINNTIUNTLUIUNSHRESUUVN AT N8 TuIANS

[aNTUIMITUYBBN AT T auumy3
INNOVATIVE PARTICIPATORY COMMUNICATION PROCESSES WITHIN
THE DIGITAL ORGANIZATION TO PROMOTE ADMINISTRATIVE EFFICIENCY
OF THE NONTHABURI CHAMBER OF COMMERCE

< s o a L L
498 ABUNTaNS, duus gnla®, ¥liann nszuazduns, sunwanl ynesysu

9 9

Surasee Sri-Insut, Samphan Suksai, Chanidapa Krachaechan, Monnapat Bunyaburana
W Inerdemnalulagsvaenag s sl

Rajamangala University of Technology Suvarnabhumi

UANS wUIA

Naputr Gewnak

INYIAYNITINBINA

Royal Thai Air Force
*Corresponding Author E-mail: samphan.s@rmutsb.ac.th

Received May 11, 2024, Revised June 6, 2024; Accepted August 25, 2024

UNANED

NuUITpldTagUszasd 1. iefnwisunuunisdeansdagdunieluesdnsvenisen

q
= =

Janiauunys 2. WedAnwifsdaynuazguassaveinisdsalsniglusidninenisndanin
wuny3 3. WeadwinnssunssuiunisdearswuuidiusiunisluosdnsAdiaciodaasy

[ [

UszdnSaimnisuinisauvesmenisaidamiauunys Wumsidedisqanin a1e35n13

o

unwaligedinuazn1saunuingy loeiddlvdeyadidAny 1w 24 au Usenaundg naur i

o v (% L3

ToyadAgNNITAIN1BallEN 31U 10 AU LAZETINAUNUINGN F1UU 14 AU

Y

HaN13338mudn 1. JUkuun1sdearsdagdunielussdnsnen1sAdaninuunys
Usenaunig 3 JURUU NduasuUsednsnmn1suimsauvemenisan s laun 1) n1ssuile
AuAaWiuN A dnwaziddwlddiude 2) dnsUseyunen1sAnadneane 3) MIHEWNS

v 1

Toyanudesing o Nanansandala 2. Jayvuazguassaveanisieansnigluednsnenism

[ [

FaiauunyInen sAuunys Wengudieudnlivdvendymmaitiuuivediusnevie
noneiuegensilunsan winmededamn wavgndeulaymly Fuaunsawnlelaymimiens

Y 9

nwaneAuliuINTu dea1siunnis oe udssguuaniUd suluueaiy way 3. uinnTsy
nszuIuMsdsansuuuiidiuiiuneluednshdviaieduaSuysednsamnisuimsnuues
1oNIAITamIAUUNUIUY WANSITuAUAINg USMITesAnsenisAla A dy iy

A 3 [ 1 1 ! v va ¥ 1 v
nsdea1sianeluLazNeUDNDIANT KUULEUNY LazIIEIIANY i bL‘LJENQ‘I/ILﬂEJ']“U?zNT}J"I‘MVL‘UER'I



NIeIAAUAENIIIvIAaAITIUNYT Y I 489
"/ B 6 atul 2 (nguanau-Feney 2567)

Y a wa val a v = = A & = Aaa o Y 3
Qﬂgumm LLaz@VlLﬂEJTU@Q %QSU@\TWWQ&LUﬂ'ﬁﬁaa'ﬁV]LV]?J'WﬁﬂJﬂ@ﬂ'ﬁiJL‘VlﬂIUIaEJWQ aludu
ﬁ?u%ﬁﬁm@ﬁﬂqiﬁaﬁqi

Y]

AEARY: wINNIIUNSFDANS, NFROATHUUTAIUIIN, NMTUTNTOIANTAITA

Abstract

This research has the objective: 1) to study the current communication format
within the Nonthaburi Chamber of Commerce organization, 2) to study the problems
and obstacles of communication within the Nonthaburi Chamber of Commerce
organization, and 3) to create innovative participatory communication processes within
the digital organization to promote administrative efficiency of the Nonthaburi Chamber
of Commerce. The research employed qualitative research methodology by means of
in-depth interviews and focus group. The 24 key informants consisted of 10 key
informants chosen from in-depth interviews and 14 focus group participants.

The results of the research found that: 1) The current communication format within
the Nonthaburi Chamber of Commerce organization consists of 3 formats that promote the
management efficiency of the Chamber of Commerce, including 1) listening to opinions
through members and stakeholders 2) having chamber meetings regularly and
3) disseminating information through various media accessible. 2) Problems and obstacles
of communication within the Nonthaburi Chamber of Commerce organization, Nonthaburi
Chamber of Commerce are caused by the way operators often not raising those problems
to ask for advice or openly discussing them as well as Ignoring and hiding the problem even
these problems and obstacles can solve by talking and communicate more about every
issues together with emphasizing on meeting to exchange views, and 3) Innovative
participatory communication processes within the digital organization to promote
administrative efficiency of the Nonthaburi Chamber of Commerce are began with the
management of the Chamber of Commerce organization giving importance to
communication both inside and outside the organization through policies and various news
to those involved and to the operators and related people. The appropriate communication

channel is having digital technology as a part of communication.

Keywords: Communication Innovation, Participatory Communication,

Digital Organization Management
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