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Abstract

The purposes of this research were 1) to analyze the priority needs for soft skills
development; 2) to develop a soft skills development model; and 3) to evaluate the
soft skills development model to enhance digital citizenship among students of
Rajamangala University of Technology. The research comprised 3 stages: Stage 1 Analysis
of priority needs for soft skills development. Data was collected from the sample group
of totally 523 persons including 118 purposive selected administrators involving in
student affairs at the university and faculty levels, and 405 proportionally selected
student in 9 affiliates ; Stage 2 Developing a soft skills development model; and Stage 3
Evaluation of soft skills development model . Research tool was questionnaire. The
analysis of data included descriptive statistics as percentage, mean, standard deviation;
and priority needs index (PNlyogifie)-

Research results are as followed 1) The analysis of priority needs for soft skills
development to enhance digital citizenship among students Rajamangala University of
Technology, by activity type revealed that the activity ranked first for priority need was
academic activity to enhance desirable characteristics of graduates (PNIModified = .324)
2) The Soft skills development model to enhance digital citizenship among students of
Rajamangala University of Technology was titled HITCoP Model with H = Health Effect, |
= Innovative and Information, T= Teamwork and Thinking, Co = Communication, and P
= Personal. The model contained 3 student development activities, 4 major skills, 12
sub-skills, and 3 issues of digital citizenship. 3) Evaluation of the HITCoP Model reported
the propriety of 100% for the Model title in Thai and 78.60% for the Model title in
English; 88.10% for Model objectives; 92.90% for Model diagram; and 94.47% for Model

composition

Keywords: Soft skills development, Digital citizenship, Student development activities
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louas (Cwtower, 2022) ludsauloives msgTutufugauduiisdnuaglusdnsiuauun
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WAy ﬁ’ﬂwzmmwju;;ﬁﬂ (Leadership skill) Susan and Julia (2019) nanfainvEA1L Soft
skills 7 sdudmiunssuluanissed 21 Uszneunis n13ded1s (Communications)
nsviauiduiiy (Teamwork) ws9gsla (Motivation) n15unYayna (Problem-Solving)
AUNIEReTeTU (Enthusiasm) wazaala1ela (Trust) Bernazzani (2019) na1aa finveay
Soft Skills 7 Uszn1siiagyilnyaeaidulaluendw laun 1) Amnuaaianse1sual (Emotional
Intelligence) mmmiuma%’u{uazﬁ‘i’ﬂmsaflim}uammaq LLazs;S'u Fafl 5 Usenisde
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AUARALAL (Openness to Feedback) 5) anua1usalun1sususa (Adaptability) 6) N5
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with Emotion) wagyinwgn1sinn1siuanuiasen (Coping with stress)
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wAlLlads1uAaTe 9 une 31U 27 AY nquRuTsuauimuinAnwiluseduane/
Wedy 91 91 au Tu3BN15quee19U UL (Purposive Sampling) Tagiiansaus v
Yyan nuAUTAUITNANYY N15319NagNs UlgU1Y LAZLNUNITIANINTTY SIUDINT
JundoufanssuinAne waznquinfnwiuminerdewmalulagsnvueea leisn1saungy
feguuUraNEtunel (Multi-stage Sampling) $1u3uNaNR10819AIWINAINATS AN A5Y
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quiagenuANazAINn (Convenience Sampling) AwdRaIUTWINENANYY (Proportion
Random Sampling)

N1385719UAZNIAMININVRILATENED

A a g% Aav A . . ! a PN

wsesdlefilylun1sidefie wuuasuay (Questionnaire) wuseanidu 3 neu Ao nouill
anunmmlUvesrnauLUUaBUn1N fauil 2 an1mdagdu wazanmnieUssasanedtuns
Wavinweau Soft Skills waz noun 3 anmUagiu anmiifaUszasnvesinveaudu
walewavia lnglunnsinussanam 5 seau

N15AT KA MAINLUUABUA NI TURBY Ao Anwenansinednu Soft Skills
audunaiieida wazfanssuimuidnAnuiluszavgaufnel asiswuuasuaiy
91315871V ¥R 5IFUANUYNADY WarUTUUT aswuvasunulymdedviy 91U 5 AY
M3IEBUANYNABUTUTONT (Content Validity) AIUINMIAIAIIUATIANUTLENIINAIY
#OAARBITYINNNVBAAUNUTRUTEANA (Item Objective Congruence Index: 10C) 88581
0.60 - 0.93 wazUsuuse Mnduihlunaaesdly (Try Out) LiteniA1AINLTBLTY (Reliability)
Nadumiiu .99 laglvamnudulssandanduiusuoan (Alpha Coefficient) 983A58UUNTN
(Cronbach)
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o (Content Analysis) lunisiiasigvivaya Tnstuan1sidoseesii 1 Aadeninue Soft
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szezil 3 MaUsmifiuguuuunsRauTines Soft Skills
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Tnefinnsan yaeaiivszaunsaiiersuianisindnwlussiveaudnuunluuesni 5 4
$1uu 15 Au wazgormaieadu Soft Skils arudunaifiosddva luuesnan 10 9
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nsad1uazmamuanvsaniadiia indesdiolylunsidode uwulssiumaguiuy
nsLYinuenu Soft Skill leiaiuassamudunaidiodlugaidva TneUssdiu 2 Ussdu
Ao auivntzay wagluivangay nsasuagmIAuALUUAsUnIiidunou Ao Anw
lonanstAafunsusziuguuuy ﬁ%/’lflgﬂLL“U“U“LJiSLﬁuil’]\‘igﬂLLUUﬂ’]iW@uuqﬁﬂwzﬁTﬁu Soft Skill
deiaduarsaindunadiedluyefdvia tnausenaseiiUinuiiionsaadou uazdiuusema
YolAuauLY ﬁuwuﬂ*mﬁuéwgﬂLLUUﬂﬁﬁwuwﬁ’ﬂwwﬁvﬂu Soft Skill wiataFuasnenauitiy
WaLﬁaﬂuqﬂﬁﬁﬁa‘lwy;;ﬁmmﬁyﬁ%umiﬂizLﬁumwaaummgﬂgaaL%Mf‘j}@m (Content
Analysis) 97U2U 5 AU
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1. mansienerauneamssduresnisiauninueau soft skill ioia3uass
anuidunauiesidviavesnquiindnuuminedomeluladssusas wun Anunesnsdndy
Tunsdnfanssuimuitnueniu soft skill owaSuasseudunadieshiaviavesnquiindny
uAinerdomaluladsivasea Ao AanssuivnisfiasadunudnvusTudnifsUszan
(PNlyogified = -324) 5899891178 ﬁaﬂﬁiuLa%a;’mqmﬁiimazﬁaﬁism (PNlyjogifieq = -316)
ﬁﬂﬂismu"wLﬁzgﬂizimﬁw%'a%’ﬂm?ﬁLLfmgau(PNIModiﬂed - 307) AanssuianssuanasuAaly
WagIRUSTSN (PNIlyogiieg = .310) LAy ﬁamamﬁww‘%amiéaLa‘%mqsumw (PNllyogifieq = -300)

(miwﬁl)

M19199 1 wananan1sasIzreIunesn1sIiuvesianssuimutnAnwlunsiuu Soft
Skills i easasuauunallosddiavesdndnwilungudndnwiuningde

wialulagsviena
. ANNTITS Y .
ﬁ.ﬂ'lW‘ﬂilil]Uu P A21UABIN15INTU
a o o Useaen
AanssuNAIUTNANYD -~
X sb. X sb a16u
Modified
nanssudvnmsiaaaunudnuurddiaiie  3.49 69 462 43 324 1
Uszasn
NAINTTUNWIMTBNTAUETUAVNN 358 .70 4.66 .44 300 5
Aanssutiiyuselevunsesnudannaey 3.60 .74 470 .43 307 3
NANTTUAIUATIAUTTTULALIIUTTTU 353 .64 464 47 316 2
AanssuaLasUAaUruaE IRIUEITY 357 68 468 .45 310 4
39U 355 64 466 .41 311

nan1s3asizrauneenssuduines Soft skillsluAanssuwmundndnwinuan
finweiifaranunean1ssndugeando sinwenisin (PN = 345) W efinnsaninuseos
Bosdrunumeamssnduuszneunis vinwzn1sAnBenagns (PNI = 419) nuzn1sAnds
Fnw (PNI = .406) wazvinwynsAnBauinnssy (PNl = .392) dwdusiney fillanAunesnis
sudusesann Ao Fnuen1sinnedeas (PNl = .312) WeRin1sanvinuzeay 3 a1wuusn
W‘U’iﬂ:ﬁﬂlﬂﬂ’J’]ﬂJS;ENm%T’IUjUQQQW Ao TNEEN91959199909 (PNlyogrey = .357) SO9A9NTTNYY
N15UNEUD (PNlyogfieq = .353) oY vinwenslusunle (PNlyogieq = -3602) @UTNBEN1591971
JuitiaAuneen1581Tu (PN = .272) Wlofiansaniinusgos3 difuusnnuanien
mm&?mmiaﬁLﬂuqqqﬂuﬁﬂwmwwﬁmm (PNlyogifieg = -341) 589891719 nwelun1sUSUs
LLazﬁJﬂHSﬂWSLLﬂyﬂﬁyM’l 1A1A2197 890155 TU (PNyogreq = 273 B8E PNlyogieq = .272
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AINAIAU) LAy ﬁﬂwvéauuﬂﬂamwmuﬁmmwmuaqmsﬁwLﬂu (PNIyogifeq = -308) ilofiansan
Tinvreen3 m@mLLiﬂwmmmmmmaamﬁmL‘f]uaaamiumﬂwumil,ﬂumﬂﬁmaumi (PNleﬂed

_ 398) so9adUinEENNSTANISAUALATEN LavinEENsTANIsAUDIsLAIlAIAILABINS
SUTU (PNIyogiog = 331 485 PNlyogreq = 317 AUAITY) (91519912)

3

A151990 2 wanINani1satAsiznAl e adn1sanduluniswauinesa1u Soft Skills

v

WoasuasanudunaasndiavesdndnwlunguinAnwiuminede

walulagsvaena
anwdaglu amwﬁﬁf AnudesnsIndu
AinweAU Soft Skills ‘ il S
X SD. X SD. - ddu

NNWLNI5AN 342 68 460 .43  0.345

ﬁﬂwzmiﬁm%mawé 317 72 450 51 0.419 1
HnwensAndInng 322 70 452 49 0406 2
NNYLNITAALTIUINNTTY 325 .78 452 53  0.392 3
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2. MIRAUIFURUUNSRAILNTINYEATY soft skills Waasuas19Audunatiias

aa v 1 o =2

fAnanautnAnuINnIng1demalulagsnvuena WUl 3 AANTIUNLAMUADINITINLTUN D

q
N a

Wi Ao Aanssuaaiuqudnuasdufininaseasn nanssutiiguselovuniesnw
Awanaey uay AINsTuERATIRNETIILAYaTesTTl TnensdaRanssuusenouny 1) inwe
n15An Usgnaume sinwen1sAndinng FinwgnsRndenagns uasrnugnmsndeuinngsy
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way P = Personal (WHUNIN 2)
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