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Abstract

The objectives of this research article were 1) to study the personal
characteristics of service employees related to the service quality of hotels in Mueang
district, Nakhon Ratchasima province; 2) to study the performance of service employees
about the service quality of hotels in Mueang district, Nakhon Ratchasima province and
3) to study the competencies of service employees that affected the service quality of
hotels in Mueang district, Nakhon Ratchasima province. This research was quantitative
research and purposive sampling technique was used with 400 hotel service employees
and selected areas in Mueang district, Nakhon Ratchasima province. Statistics used in
data analysis include Frequency, Percentage, Sample Mean, Standard Deviation,
Pearson's Correlation Coefficient and Multiple Regression Statistics Analysis. The results
of a study found that the competency of hotel service employees in Mueang district,
Nakhon Ratchasima province, had the highest personal service performance and had the
level of service quality of the hotel service employees in the reliability aspect at highest
level in average. The results of the study of the relationship between service employee
competency and quality found that service employee competency had a very high one-
way relationship with service quality with statistically significant at the 0.01 level. The
results of the study of service employee competencies that affected service quality
found that the personal competencies of service employees had the most positive

influence on service quality with statistically significant at the 0.01 level.

Keywords: Personal competency, Service Quality, Hotel, Nakhon Ratchasima Province.
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3. mﬁmiwﬁﬂ"azgamimaauamﬁgmﬁ%a (Pearson’s Correlation Coefficient)
Tumsmeanuduiusvesaussougvosminauuinslulsusuifauduiusiununinnis
Tuimsvestsausy Tusuaeiior fminuassuun

4. MITeseveyavadeUaNNAgIuAIsadfaunsanneeidenan (Multiple
Linear Regression) vasfautsdassiioun 2 1uly maunnnuduiusveafiudsauanssaus
vaaninauuinislulssusuiiaswanenunimnislnuinsveslsiusy lugneidos

FIMIAUATIIVEUN

NAN1539Y

A3 NIANTTAULYBINYNANWUT AT A 9HAR 87 UAIMNITUTNITUBI1TIUSH
Tuguneiies Swminuassedun gIsoveyailaninmsiesgimaiadfveanuide
Imﬁ%auaaqﬂmﬁmiwﬁ%aiu”ammi’mqﬂszaaﬁmﬁ{]’a il

wan1sAnw1Taguszasai 1 i eAnwianssauzvesminiiuuinisveslsusy
Tusunaidies Ssminunssadun dneandoadsil

A15199 1 ANUAALAULA 82 USEAUANTIAULUDINT NIIUUSN15Yalsensy Tusnolies

M TAUATINVELN
HUTTOAUSVDINLNUUI NI LS _
Tugunaiiies ImInuass1vdun X >D- STAUANUAALITY
1. AuTIaUEMan 4.39 0.48 INAign
2. AUTIOULINT 4.16 0.54 el
3. ANTTOUTEILYAAD 442 056 wndign
59 4.32 0.48 wniign

Px%

ﬂ’]ﬂﬁ]’ﬁ’]ﬂ‘ﬂ 1 ‘W‘U’J’] E\Iaﬂ’ﬁ’lLﬂﬁ’]‘“‘VlsUEJllaLﬂEJ’JﬂUS”ﬂUﬂ’J’WﬂJﬂC”ILMU%@QﬁMS‘iOU”WUﬂQ’]‘H
UsN1599959usu Tugneiliesdaninuassivdun 'W‘U’J’] I@EJQ'WWTJQJQJF’WLQ@‘EJE)EAIUiS@‘U@Hﬂ

dl - a ¥ ' L a @ ' U ! dld !
gn ( x = 4.32) #9150 TUTIBAMUNUIT SEAUAIUARAILYBINAUAIREINTnDANITOUNIS
U3N15898A Ao A1UANTITOUTAINYAAS ( x = 4.42) 599a9LALN ATUANTIAUTAIUNEN

(X = 4.39) LAZAUANTIOUSUUN ( X = 4.16) AUAINU

A1399 2 sEAuANAAIUAMAINNITUINISTeINTNUUINITedlsIus Tudunaiiies

I TAUATINIVEN
AMATNNITUING X SD.  SLAUANAALIL
1. mevhlvananufieusnis (Access) 4.34 0.61 G
2. MsAnAedoans (Communication) 4.42 0.61 1nitgn

3. ANULTYIVIYVRININNUUINT (Competence)  4.47 0.63 WINNan
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AMATNAITUING X SD.  szhuAMUAALIY
4. audldsendeluss (Courtesy) 4.37 0.67 WNAige
5. AnuunLede (Creditability) 4.48 0.61 1nitgn
6. avilnela (Reliability) 4.19 0.59 an
7. mmauauadg}ﬂﬁ;ﬂ (Responsiveness) 3.90 0.73 4N
8. MuUanNy (Security) 4.09 0.60 170
9. Auvdugusssuven1susnig (Tangibles) 3.99 0.64 110
10. msinlauagn1ssingnan (Understanding /419 0.62 1N

Knowing Customer)

52 424 049 undign

INAITNT 2 WU HANITILATIENITZAUAIIUAAAUANAINAITUINISVRINT N
U3N1svedlsausy ludwnales dainuassvdun luamsiu dniadeeylussduuinian
(x = 4.24,SD. = 0.49) NTUNTUIIHAWNUIT STAUAPIUAAIUVBINGUAID819TTTND

Cg v o v o o ¥ S vouow
ALRRYTIEANULINTERA 5 SUAULIN AD AMUATINWITENE ( x = 4.48) FRalALN ATUAIY
W0y 0dH 1UINTg (x = 4.47) A1unisianedeans (x = 4.42) aAuauiliaserdelund

(x = 4.37) uazAunsvilugnAIassnig (x = 4.34) aud1eu

an1sAnuingUsrasail 2 iefnwanssausvemiinauuinisiiasanenmunInmis
vinmsveslssustlusunadies fwmiaunssivdun aen1svadevauLAgiu ausIouzYns
wiinauuinisiauduiusnenunmnisuinisveddsiusilusineifios Sminuassedn
fieaudendel

M9l 3 wansmsiengiaudiius sz anssouzvesnauuImsiinuduius e
AMNINNITUINITVRLswsHlug N oo JamTauAsTIwaN AR Randuius
LWUULTESdU (Pearson’s Product Moment Correlation Coefficient) fusauds 3
p1u laun AuALTINUETEN (X1) ATUANTIOUEMLIT (X2) WavausInuraILyARa
(X3) G{aﬂmmwmﬂﬁyﬁms (V) voandnauuinislsausuludnneides Janin

UATIIFALN
AMUFUNUSTENINIAUS X1 X2 X3 Y X
X1 1.000
X2 0.741% 1.000
X3 0.730%  0.793** 1.000
Y 0.751%*  0.876**  0.866* 1.000  0.920%*

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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1MNA5NT 3 wansTasIznanuduius e sansInuresninaIuuInng iy
AMAINAITUTNIS wmwammuummwummusmwmmamwuﬁmqmeiuimummu
AN MATUINIS amamuaamwmaammvmu 0.01 TngaussnuzremiinguUINITuRaZAIY
frwandeadsd auaussousmind (x2) fenuduiuslufiemafeatufuaunimnisuing
wndign (r = 0.876) 5098917 Ao uazAIUANTIIUEFAIUYARD (X3) TAuduiuslufienis
FerfufuauAIMAISUINNG (r = 0.866) wazauausInurndn (X1) fauduiuslufianig
WAEINUAUANAINNNTUINT (r = 0.751) Auanfu

A1919i 4 memmmemaumiamaamwwm mmﬁ (Stepwise Multiple Regression
Analysis) AUTIOULVRINTNIUUT N15AINaN aﬂmmwmimmsmmiimm
Tuguneiiles Jwmiauassvdun

AUTIOUSVDINUNIUUIANG B SE B t p-value
AAIN (Constant) 0427  0.084 5091  0.000**
1. gussauguan (X,) 0074 0030 0072 2486  0.013*
2. aussuLnud (X,) 0400 0030  0.437 13.455  0.000%*
3. ausIaUzAIIYARa (X,) 0.425 0028 0487 15280  0.000%*

R? = 0.868, AdjR? = 0.867
*edhdnymeadaisediu 0.05, *udfyneadansesu 0.01

NN 3 wamﬁLﬂiwﬁammiamaaﬁawmm (Multiple Regression Analysis)
putunau Stepwise Lt enmanufUIBaTENnda Aosludauduius fuiesgs wuan
AN35AULIRINYNIIUUT NN TAIHan oA UAINATTUT M5veslssusulusuneifies Tanda
upsTWANT sersliuddymsadiafisziu 0.01 Tae aussauraiuyanavesniinaLUINg (X3)

fAUBVENALTIUINABANNINNITUSMININTIER (B = 0.487, P < 0.01) Fe3ad1fe dusInUe

wvestineuusnig (X2) (B = 0.437, P < 0.01) uay dussousvanvoaninauuinig (X1)

a

([3 0.072) mawﬁwammﬂ FuaunINITUINsTadlsaustludneiios Jminuassvdun

o w aaa

ogsersiiddymsaiiafisysu 0.05
aAUTgNa

mATeinu wdheuadlnyihedluusnundhnudades (Banquet Staf)
uniige szduaussougveaminiuuinisveslsausy ludinoiiles Sminuassvdun
TuaussnugMIUINIT ATUANTIOUYAIUYARBINTIZA INT12AIIUITATINAINITOAILYARAT
yaelunisuinaduluesssssund wazamnsovaulanlsnisinevsuaenaassiy
sl nIuun wazane (2565) ladnwiFes sULuumsTRaNssaurlunsUfTRNuYes
yaanslausnsdAnulsuslundomersieyd wun lsusunesdinsiwuiyaainslaed
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Tudmiansed wun aussougaunisvhaduiiumsivanuddyanniian
MNHANITIAEVALLAFIU auTTIuEveaninauUIsiauduTus wazasHane
AN MNNTUINsTesliuy sunawios Smiauassednn lngaussousvamdnaun iy
aussougvLTLarausnurauyana aadanud A dugduun mﬂmamiﬁwﬁvﬁu
ﬂmmwmsmmwaﬁwumm‘iiqLLﬁmmmamaq Famriauasssdun wuan 5 Suduusn laun
1. mummmlﬁuaaa 2. updeoy 3 mumimmaaaaﬁ 4. pupuiiEsedylund
uay 5. AUNTNEIUIng definnuaennaosiu 513 anafmi (2563) ladnwiFes wwamig
fiansuinmsiinduiatausssu(onang wiosesiuinmouiiorfmiawszunsaioysen
wua1 NsUimsvesiniindudatausssu(euans) auanuundeielindalunisuing
oglusziunndign uardsaonnnetiu i squﬁym (2563) laAnwi3os Yadeiiduananis
Fonfiinlsaususziumanvesinnoadisrnlnglusinedios dmiadedu wun Jads
punanmnslnuinisvestsusuaisTneudidgpnniign laun auaruudedio atums
‘Lvimmmauumaaﬂgﬁ punszinuazietlagnen wagauanuduzUssanvesuinig
Feduaussnusuay ﬂmmwmﬂmimsmLﬁumaaa’mmasNﬂﬂumimmmimwm
arundenrgluny sshlmiseuundedelunuuing sensdeansisl ssendelunives
wiinaulssnsy aenpansiu louy FITIV LAZFTLUAS AuURsENA (2563) lp@nwFoaniswan
ANTTOULYAAINTTEAUUTIITIAILTIUTHIUIANANLALILINEBY LlBLINGBANNTANTTAULE
W21 DIANNIAALTIOULEY m'ﬂﬁ”mmﬁﬁmﬁuamsawg’mgqLﬂumaé’wémsﬂﬁﬁﬁmmm
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