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ABSTRACT

The research aimed to study the following: 1) Influences of diversity management capability
that affected the human resource excellence of human resources managers in industry in Phra
Nakhon Sri Ayutthaya Province, Thailand. 2) Influences of transformnational leadership that affected
the diversity management capability of human resources managers in industry in Phra Nakhon Sri
Ayutthaya Province. 3) Influences of perceived generational differences that affected the relationship
between the transformational leadership and diversity management capability of human resources
managers in industry in Phra Nakhon Sri Ayutthaya Province. The study was a quantitative research
method using a questionnaire (Google Forms) as a research instrument to collect data from 118
organizations in the Ayutthaya Personnel Management Group (APM) (human resources managers) in
the Bang Pa-in Industrial Estate, Hi-Tech Industrial Estate, Rojana Industrial Park, Factory Land Wangnai,
and other factories outside the industrial estate. Moreover, the data were analyzed by using frequency,
percentage, the mean, standard deviation, validity, reliability, Pearson correlation coefficient,
simple regression analysis, and multiple regression analysis.

The results of the data analysis revealed the following: 1) Diversity management capability positively
influenced the human resource excellence of human resources managers in industry in Phra Nakhon Sri
Ayutthaya Province. 2) Transformational leadership positively influenced the diversity management
capability of human resources managers in industry in Phra Nakhon Sri Ayutthaya Province. 3) The
perceptions of the generational differences did not affect the relationship between transformational
leadership and the diversity management capability of human resources managers in industry in
Phra Nakhon Sri Ayutthaya Province.

Finally, the research results could be used a guideline for human resources managers
to apply in enhancing the ability to manage diversity through human resource management

processes promptly that would lead the organization to human resource excellence.

Keywords: Diversity Management Capability, Transformational Leadership, Human Resource

Excellence, Perceptions of Generational Differences, Generation
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