66 I “— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi

Vol.5 No.1 (January - April 2023)

AUABINITLINIWINITATAUMALAZNITUINITVRLEUINNS

WoeayaUszv1vuludmIngnIsaIys
DEMAND FOR INFORMATION RESOURCES AND SERVICE
OF THE PUBLIC LIBRARY USERS SUPHANBURI PROVINCE

§0135 Hanidin

Supawadee Phueafak

WuNe ASUIZNUS

Nuntaya Kongprapun

WHNEG Y

Phornthip Chuayphen
wnInerdenalulagsvaenagssund
Rajamangala University of Technology Suvarnabhumi
E-mail: nongfuk_suphan@hotmail.com

Received December 26, 2022; Revised February 1, 2023; Accepted April 29, 2023

UNANED

MAdpiliingUsrasdiiio 1) Anwiarudeanislinineinsaisaumauaznisuinig
Yo ldusn1svesayaUseuvuluImingnssanys uag 2) dauanagnsnsnmuIvmIneIns
ansauwAkazUsNsvedliusnsvesayaussrvuludminanssays Juideuuunaunany
15 #35d11un157498 Ao s1uTIndeyaldeUTuaalen13d1999 laelduuuasuniy
wazifutoyaidenmnim Tnsmsdunivalinnednuazaunuings ngudiegne BeUsnaamn
117U 120 A BenmA T Sruuionn 30 au uazadArldlumsiinset Tin e Sovas
Aade LardiudeauuunInigiu MAaouaNNATIUAIEARRNITNAROULUY ttest alA

ANLLUSUTIUNNGAET (One-Way ANOVA) ynwupduanaasiilvgmsnSeuiisuiuaes

e

a

lagld3s LSD nan1539e wudn 1) Useswununlduinisiesayausessnsudamingnssays

a0 a

finuianelalunisldusnisansaumea lagsiuedluszduuiunans denadeiinfu 3.20
drulgmlunsldasaunanaruinisingsiuegluseauiiunane danadeindu 3.15
LAZANABINT LN NEINTANTAUNALAZUSN SRR UTEYITUT M Tnanssuys tnesiuey

Tusgduliunas Zanadewindu 3.17 way 2) Jadediuyanalawn wne 818 an1unin

A [y !

FEAUMIANYY UWagoTNif1aiU deananuaaInsianingInNsaNsaumnALaz USNISaeayn

voUsyyvu Tlunndneiu deny vesaunUssrnvunlsiamdenariiusnsasaumanyiuady



NIANITRAUMERTTIVLIRAEITIUNY Y I 67
2/ Ui 5 atuit 1 (unsau-aesu 2566)

LAZLNEINBABAIINADINITVOILLTUINIT TIUInUIgIuiiNeITee Arstin 1 satuayy

1
v A

AuuUsEan Wi liviesayaUssurudadedelinsunnussinn aswieaufean1sveIgly

wagnsatvayuiuyaansdudunalndrAgfiasiinussuuuinisansaumaliiiuszansnm

ANEATY: AINABINTS, NINEINTANTAUNALATUINS, HITUSNNS, MesaunUseunvu

Abstract

The objectives of this research are 1) to study demand for information resources
and service of the public library users in Suphanburi province and 2) propose
development strategies for information resources and service of the public library users
in Suphanburi Province. This research used mixed method to collect data by using
questionnaires to collect quantitative data together with In-depth and Focus Group
Interview to collect qualitative data. A sample group of quantitative method was 120
people and 30 people for qualitative method. The collected data were analyzed by
using the frequency, percentage, mean and standard deviation. The hypotheses were
tested by Independent Sample (t-test), One-way ANOVA (F-test). If differences were
found, it would lead to pairwise comparison using the LSD method. The result showed
that library users have satisfaction in using information services in the overall at
moderate level with an average of 3.20; Problems in using information and services in
general were at a moderate level with an average of 3.15 and Demand for information
resources and public library services in Suphanburi province in overall is at moderate
level with an average of 3.17 and 2) personal factors including gender, age, status,
education level and different professions affect the demand for information resources
and library services of the public indifferently. Therefore, public libraries should provide
media and provide modern and sufficient information services to meet the needs of
users including related agencies. Budget support should be provided for public libraries
to purchase all types of media meets the needs of users and personnel support, which

is an important mechanism to develop an efficient information service system.
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