472 I ~— Journal of Liberal Art of Rajamangala University of Technology Suvarnabhumi

Vol.4 No.3 (September- December 2022)

/

A15U3N15 WANUSN®INI991UNI5EDES

A5 UALRUIUIBNDIANITUSUITAIUIININ
COMMUNICATION CONSULTANCY SERVICES FOR CHIEF EXECUTIVE
OF THE PROVINCIAL ADMINISTRATIVE ORGANIZATION

18n viauia, NuA YRS, gn1nsal f3h, wazdnsinsal gnsasATEs
Nisit Torkaew, Karn Boonsiri, Supaporn Sridee, and Jitraporn Sudhivoraseth
N IMYALUNETIINTINY

Sukhothai Thammathirat Open University

E-mail: nisit.torkaew@gmail.com

Received September 12, 2022; Revised November 26, 2022; Accepted December 23, 2022

UNAnEa

el nguazasdiiiofinunisuinislimuinumedunisdeansduiuiumia
unoIANIsUTINSAIuTwin tAeafu 1) Jaduurndennisuinig 2) sULUUNITUINS
3) SULUUMIIANITUINNT e 4) LUINWMIANRUIUING

wamAfenudt 1) Yafowrndoumsuinig {luinistianudesmsiiuinyenounts
Fondauazndamamswiumiansedoinisinmaruionegiseiiies 2) FULUUNITUINS
Prnoumssumianens Useneumemssussimides msdoasaiisauien nsdeans
neuldvsnaiies msfearnulouisnazauandi waznsieansaunnay lnefiunuides
dadumsfnuinseidym weinssudsuans Avuadmang wazisnisiiamudssiiung
dundadsadiwmisuiens Uszneusonsdoasnmdnenl msdeansquvsnall nsdeans
ulsunguaznaiy msdeanssudityai n1sdeasesdns uaznsieansnngingd MU3nwm
fessjatiunsiiasesian iy nsnsusunsieans uazmsanauUsziliunanisaeans
3) ULUUNNTIANIINITUINIS Usenou (1) vsnwuImsdanisnisdeansimefiuyaainslu
99ANTT (2) ﬁﬂ‘%m&wmiu‘%mi%’mmimiﬁamﬂmdw5’1@;@%8’3%@ 4) LUINNITAUINT
U315 Uszneuse (1) fawnguuuunisliuinisin q Teetdwinnssudivielinisdeanss
UszanSnwgs dunush dnnismsieansiunguiiuansldvainuans (2) simunguuuuiivinu
funanmisnuneliidnenings SviviuAneins dunsidrsnmissnuneuendes

[

AYINYBULYAIUNNTERANTYINTIUTUIN LTIAUAIN LATAIIUANA

1dfgy: N19dEENT, NUTNWY), UNBNBIANITUTITAIUTINIA

Do



NIASAAUAIENSIIVNAAAITIUYT -y I 473
2/ B 4 atuil 3 (fusneu-Sunau 2565)

Abstract

The purpose of this research was to study communication consultancy services
for the Chief Executive of the Provincial Administrative Organization, in terms of 1) factors
that influence decisions to hire communication consultants, 2) patterns of
communication or services, 3) patterns of management or services, and 4) room for
improvement of communication and management services.

The results showed that 1) people who run for the office of PAO needed
communication consultants during election campaign and also during the time running
the office, so that they can maintain constant popularity. 2) patterns of communication
or services during the period of election were a) election campaign, b) image
communication, ¢) political responses, d) his/her policies and qualification
communication, and e) public speech communication, which communication
consultants had to concentrate on problem identification, audience behaviors, target
setting, and evaluation methods. During the period of running the office, the Chief
Executive PAO needed consulting services for a) image communication, b) public speech
communication, c) his/her policies and achievements communication, d) PAO parliament
duty communication, e) corporate communication, and f) communication during crisis.
3) patterns of management or services were a) setting up system of communication in
PAO, b) managing communication through experts outside organization, 4) room for
improvement of communication and management services consisted of a) new patterns
of communication through media innovation that would help the process of
communication to be precise, cost-saving, and able to reach a wide range of audience
groups, b) develop forms of consulting services inside the PAO to have high potential
and stay current with latest technology. As for using experts outside the organization,
the scope of communication work must be clear in terms of quantity, quality, and

worthiness.

Keywords: Communication, Consultant, Chief executive of the provincial administrative

organization
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