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Abstract
This research aimed to study: 1) the current state and desired state of promoting

the empathy of the administrators under the Secondary Educational Service Area Office



NIANSAAUAIANTINVUIAAAITTUYT -y I 487
2/ B 4 atuil 3 (fusneu-Sunau 2565)

Prachinburi Nakhon Nayok, and 2) the needs of promoting the empathy of the
administrators. The selected sample group of this research article, using stratified
random sampling, consisted of 334 administrators and teachers in schools under the
Secondary Educational Service Area Office Prachinburi Nakhon Nayok. The research
instrument was a dual response questionnaire. The data were analyzed by the statistical
analysis of the mean and standard deviation, as well as the Priority Needs Index (PNI
Modified)-

The research results revealed that:1) the current state of promoting the
empathy of the administrators was at a moderate level and the desired state was at
the highest level. 2) The needs of promoting the empathy of the administrators were
respectively sorted in a descending order of the needs as follows: (1) emotional, (2)

cognitive, (3) moral, and (4) behavior, respectively.

Keywords: Needs, Empathy, Administrator
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