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Abstract

Knowledge management and appropriate forms for providing academic services
to the community Of the Faculty of Arts Rajamangala University of Technology
Suvarnabhumi Academic services for social communities in various forms According to
their aptitude and in the area of expertise By organizing academic service projects from
fiscal year 2013 to 2015 for a period of 3 years. There are a total of 28 academic service
projects. All projects achieve the objectives of the project that has been targeted. That
shows that people are interested in participating in activities or projects of the Faculty
of Arts And create satisfaction for service recipients In the planning of future academic
service projects, the Faculty of Arts Include secondary information about the Faculty of
Liberal Arts academic service program at the FacultyLiberal arts has been operating since
the fiscal year 2013-2015, including various researches. Relating to the provision of
academic services of other related organizations To analyze results and create research
tools

From the research, it was found that people or communities had the desire to
receive training in the following order. English language training English- Thai and Thai-
English translation services, Chinese language training, cooking lessons Legal training And
Japanese language training Baking, baking (making bread Cakes and pastries Training for
writing government books Or other writing in government work Training mix cocktails for
a career Training mix drinks for cocktails Training in ceremonies or speakers Training to
become a guide And, respectively, the need for training in flower arrangements and fruit

and vegetable carving Training to be a waiter for a career in hotels, accommodation and
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attractions Academic training in Thailand Research training Training on ASEAN countries
Training on personality development Bahasa language training Burmese language training
Training in Russian language, Lao language training, Khmer language training and
Vietnamese language training needs respectively.

Providing academic services to the community Should be the topic that the
community is interested in In accordance with the context of that community By taking
into account the benefits that will happen to the community seriously For sustainable
academic services and without wasting budget And administrators at all levels of the
university must pay attention and be considered one of the main tasks of University in
providing academic services to society In order to drive the provision of academic

services to society at all levels that will bring maximum benefits to the community.

Keywords: Knowledge management, Academic service, Community
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