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Abstract

This research aimed to 1) study the problems and needs for developing an online leave verification system,
2) develop an online leave verification system using digital technology, and 3) evaluate user satisfaction with the system
for the Information Technology and Communication Bureau, Office of the Secretariat of the Office of the Attorney General.
The research employed an action research approach based on Kemmis & McTaggart's concept. The sample consisted of
64 administrative civil servants. Research instruments included questionnaires, the developed information system, and
satisfaction evaluation forms. Data were analyzed using descriptive statistics, including percentage, mean, and standard
deviation.

The findings revealed that 1) the main problem was difficulty in accessing leave information, which was time-

consuming, as personnel had to call staff members every time, resulting in delays and redundant workload,

2) the developed system had appropriateness at the highest level (X =478, SD. = 0.29), could be used on various

devices, and displayed complete and accurate leave information, and 3) user satisfaction was at the highest level

(X = 4.60, S.D. = 0.52), particularly in terms of aesthetics and design. The system reduced workload, increased convenience

in accessing information, and supported the paperless office policy.

Keywords : Online Leave Verification System, Digital Technology, Leave Management, Information Technology and

Communication, Office of the Attorney General
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