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Abstract

The purposes of this research were to study: 1) the perception of integrated marketing communication strategy,
the perception use of digital media and service decision making, 2) the perception of integrated marketing communication
strategy that affect the perception of use digital media, 3) the perception of use digital media that affect service decision
making, 4) the perception of integrated marketing communication strategy that affect service decision making, and 5) the
perception of integrated marketing communication strategy that affect service decision making of pool villa business in
west coast sea with the perception of use digital media as the mediator variable. The sample use in this research were
400 customers who came to use the pool villas on west coast. The statistics used to analyze the data were frequency,
percentage, mean, standard deviation, and simple and multiple regression analysis.

The research results showed that : 1) the perception of integrated marketing communication strategy, the perception
use of digital media and service decision making overall average at a high level, 2) the perception of integrated marketing
communication strategy has a positive influence on the perception of use digital media, statistically significant at the .01
level, by the predictive efficiency of 89.6 percent, 3) the perception of use digital media has a positive influence on service

decision making, statistically significant at the .01 level, by the predictive efficiency of 80.3 percent, 4) the perception of

215E5IVINITUMINGIEENVAYNYTYT TN 14 (QU0UN 2) WeuAIAL - FaIA W.A. 2567



Academic Journal of Phetchaburi Rajabhat University.

14 (May - August) 57 - 66 (2024) Vol. 14, No. 2

integrated marketing communication strategy has a positive influence on service decision making, statistically significant at
the .01 level, by the predictive efficiency of 80.3 percent, and 5) the perception of integrated marketing communication
strategy had a positive influence on service decision making of pool villa business in west coast sea, with the perception of

use digital media being a partial mediator variable, statistically significant at the .01 level.

Keywords : Integrated Marketing Communication Strategy, The Perception Use of Digital Media, Service Decision Making
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