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Abstract

This research aims to study the consumer behavior that affects the herbal tea packaging design and guidelines
for the packaging design of Kanchanaburi Community Enterprise. By using Close-ended questions for 385 herbal tea
consumers and using Open-ended questions for 10 experts including entrepreneurs, marketers, and packaging designers.
Data were analyzed using descriptive statistics for percentage, mean, and standard deviation. Inferential statistics is a
multiple regression analysis by using statistical package software, and using content analysis for interviews data.

The result showed that (1) the Behavior of herbal tea consumers in Kanchanaburi, the participants consume
herbal tea 77.90%, most of them are ready-to-drink and cold, buy from convenience stores including 7-11, Family Mart

and cooperative shops that expenditure approximate lower than 100 Bath for a time, (2) the relationship between
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consumer behavior and factors affecting the design of herbal tea beverage packaging showed that the consumption of
herbal tea of consumers, experience, and expenditure for a time are direct effects on the design of herbal tea beverage
packaging. Moreover, herbal tea types and characteristics are an indirect effect on the design of herbal tea beverage
packaging in a significant 0.05 in contrast.

The design guidelines for herbal tea beverage packaging showed that product quality preservation focus on
durable and quality products, convenience, and the product apparently, and indication and status tracking focus on

the necessary information for follow-up and be clearly stated such as date of manufacture, expiration date, etc.

Keywords : the design packaging, the herbal tea beverage, SMEs in Kanchanaburi
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