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Abstract

The research aimed to 1) analyze and design an application for distributing batik products in Trang province,
2) develop an application to distribute batik products in Trang Province, and 3) evaluate the satisfaction of using the
application for distributing batik products in Trang Province. The application is developed using the System Development
Life Cycle (SDLC) model, and satisfaction was assessed using a questionnaire. The data were collected from entrepreneurs
who deliver batik products to Trang in the amount of 4 people and customers who use the service of batik stores delivering
batik products to Trang in the amount of 149 people, total of 153 sample. Criteria for determining the sample using a
purposive sample selection method. The statistics used in data analysis were mean and standard deviation.

The research results were as follows: 1) the results of the analysis and design of the batik product distribution
application in Trang Province include the steps of problem determination, design system analysis, system development,
testing, and installation, 2) the developed application is divided into 5 main systems: membership system, store management
system, product ordering system, order reporting system, and product delivery inspection system, 3) the overall application
user satisfaction evaluation results are at the highest level (X = 4.52, S.D. = 0.66), indicating that the development of the batik

product distribution application in Trang Province can be used according to the intended purpose.
Keywords : Application for Distributing Products, System Analysis and Application Design, Batik Product
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