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Abstract

A significant gap in professional management vocabulary in Thai Sign Language (TSL)

acts as a structural barrier, excluding deaf people in Thailand from economic and
entrepreneurial opportunities. This research had three main objectives: 1) to assess needs and
synthesize a foundational body of management knowledge crucial for entrepreneurship; 2) to
develop a Thai Sign Language management vocabulary lexicon and blended learning
materials; and 3) to conduct a preliminary evaluation of the effectiveness of the developed
innovation. The study employed a Participatory Action Research (PAR) process, in which the
deaf community played a vital role as co-researchers at every stage. Various stakeholder
groups participated throughout the research, including 38 key informants for the needs
assessment, 21 co-developers for the vocabulary lexicon, and 31 participants for the
innovation's trial and evaluation. A key outcome was the creation of a 69-word management
sign language lexicon, accompanied by blended learning materials in both e-book and
animated formats. The trial results showed that the developed materials showed significant
effectiveness in improving the participants' understanding of management concepts. Beyond
creating a practical tool, the research's success affirms the practical application of the
Capability Approach. The lexicon serves as a "Social Transformation Agent" that expands
professional freedom. It also reflects the principles of the Social Model of Disability by

concretely focusing on removing socially constructed barriers.

Keywords: Thai Sign Language Lexicon, Deaf Entrepreneurship, Capability Approach,
Participatory Action Research, Social Model of Disability
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Noted. From Final report: Research project on utilizing the potential of higher education,
technology, and innovation to enhance learning and employment for persons with
disabilities, by Otakanon and Petison, 2022, The Office of National Higher Education Science
Research and Innovation Policy Council. Ministry of Higher Education, Science, Research and

Innovation.
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vinwgU fURNTIUgnseusuiasuatreinuensifugusznounisuagnisuimsinnig
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NANUIN 7: SIETOAFIAIANYIAIITDAI1YNI15IANIT 69 A7

1. 1M59an15 (Management) 89ANS
(Organization)
H3AN13 (Manager)
NINYINTDIANT (Organizational Resources)
Aauzlun1s3mnis (Art of Management)
nsuanlulIuIaLIn (Mass Production)
N139NY (Planning)
N1359AT2UUBIANS (Organizing)
n13%1 (Leading)
n13AuAN (Controlling)
 Adwiied (Vision)
. WusAa (Mission)
- 1mnne (Goal)
. NAgns (Strategy)
. MINAWINALNS (Strategy Development)
- WU URNTS (Action Plan)
. N3 LluN1T (Execution)
- MINUMUNISULURIUY (Operational
Reviews)
18. NIASNTTUY (System Creation)
19. msivuadmanefigedu (Set a Higher
Goal) .
20. MsfruaIneNanIzLaNza9 (Specific
Goal)
21. mswlasdmanegseazidun (Converting
goal into detail)
22. M3IANa (Measurement)
23. Janals (Measurable)
24. usTaHale (Attainable)
25. ANUARARRBINUIUEAY (Relevance)
26. nTUaINtnLaUY (Time-bound)
27. SMART GOALS
28. Uszansnw (Efficiency)
29. Usednswa (Effectiveness)
30. ATIATIZY SWOT (SWOT Analysis)
31. 99 (Strengths)
32. 089U (Weaknesses)
33, Ton"a (Opportunity)
34. 9UdssA (Threats)
35. Ya3unglu (Internal Factors)
36. Uadsn1eusn (External Factors)
37. TOWS Matrix

WV 0N A W

—_
— O

A e e e
~N O U A WDN

38.N1359AN13ANUE1AYVDI9U (Task
Prioritization)

39.91udAgy (Important Task)

40.91ulaldAey (Unimportant Task)

41.97UL5997U (Urgent Task)

42.97ulait39691 (Not Urgent Task)

43 999NUA (Gantt Chart)

44.715UF1399N13 (Administration)

45.5usM13 (Executive)

46.MINAUIMNUENEAERAS (Strategic
Planning Development)

47 uHud19949 (Backup Plan, Contingency
Plan)

48.1133004ANT (Organizing)

49.n15639A" (Settings)

50.n115UUMN8 U (Delegation)

51.n594la (Motivation)

52511 (Leader)

53.01g600 (Leadership)

54.n1588@15 (Communication)

55.n158naula (Decision Making)

56.n15uAUgYY (Problem Solving)

57.4TmN331 (Innovation)

58.115ma1% (Marketing)

59.1715W8uU (Finance)

60. 1311 (Leading)

61.n13Wa% (Production)

62.ANIN (Quality)

63.ZjJﬂf3ﬁ (Customer)

64.Au34 (Competitor)

65.gnnaeLeas (Supplier)

66.{ildladiude (Stakeholder)

67.ANUEIEY (Sustainability)

68.938555UN143319 (Business Ethics)

69.m3neNIUYLY (Human Resources)
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