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Abstracts

The objectives of this study were to 1) study the physical characteristics, emotional
intelligence and the academic achievements of hearing impaired students in higher education,
2) develop a model of parental cooperation in teaching and learning of hearing impaired students,
and 3) study the effects of the parental cooperation model in teaching and learning in terms of
both emotional intelligence and the academic achievements of hearing impaired students. In the
first phase, data were collected from a survey of 207 hearing impaired students in undergraduate
level. Subsequently, The second phase has gathered data from the in-depth interview. The 17 of
academicians and parents were interviewed in order to find the suitable model. In addition, the
third phase is the test of using the parents’ cooperation in teaching management with 10 parents
and hearing impaired students for the time period of 8 weeks. The research results were as follows:
1) the sample has the hearing impairment and this has the opinion that the factor in the context
of the family will have the effect on the learning highest, followed by the educational institution
support and the assistance respectively. Their average scores in the components of emotional
intelligence were at normal level in 5 domains: and were lower than the normal criterion in 4
domains: sympathy, responsibility, relationship, and life satisfaction. The development of the
parental cooperation model on the learning of the hearing-impaired students were presented in
a four-dimensional model consisting of comprise groups of people, communicating for knowledge
acquisition, the contents to create collaboration, and the factors as supporting the network. The
results from implementing the model reveled that there was communication between groups of
parents, their ability and behavior operate the social network were improved, and their learning
behaviors were increased in all domains. For students with hearing impairment, they gained higher
level of emotional intelligence in motivation and their scores of learning achievement in Information

Resources Development course were increared.

Keywords: Emotional Intelligence, Academic Achievement, Parents, Hearing Impaired Students,

Cooperation Model
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Table 1 factors affecting academic achievement

Variables Mean SD
Type of communication 3.78 0.46
Family context 4.45 0.69
Educational institution support 4.36 1.00
Parents’ assistance and cooperation 4.28 0.87
Tools & materials 2.44 1.27
Service Staff 3.59 0.97
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Table 2 Emotional Intelligence Level of Students with Hearing Impairment Compared to Normal

Thai criterion with Aged between 18-25 Years Old with Different Educational Institution

Emotional Intelligence Norm Average D Meaning
(EN) Criterion Obverse Score
Virtue
1) self-control 14-18 15.46 2.04 normal
2) sympathy 15-21 14.80 2.49 lower
3) responsibility 17-23 15.38 3.20 lower
Intelligence
1) self-motivation 15-21 16.14 2.23 normal
2) problem-solving 14-20 16.08 1.78 normal
3) relationship 15-21 14.56 3.25 lower
Happiness
1) self-esteem 9-13 10.49 1.46 normal
2) life satisfaction 16-22 14.03 2.96 lower
3) happiness 15-21 15.44 2.27 normal
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Table 3

Frequency and Percentage of Parental Relationship

. 1% Round 2" Round 3 Round
Topics
Frequency Percentage Frequency Percentage Frequency Percentage

Do you know parents  Yes 3 30.00 10 100.00 10 100.00
of other students? No 7 70.00 _ _ _ _
Are you in contact Yes 2 20.00 10 100.00 10 100.00
with other parents? 8 80.00 } . - .

Face-to-Face 1 10.00 3 30.00 6 60.00
Which

Facebook 2 20.00 8 80.00 9 90.00
communication
channel do you Telephones 1 10.00 7 70.00 7 70.00
normally use? Line 2 20.00 8 80.00 9 90.00

E-mail - - 1 10.00 1 10.00
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Table 4  Emotional Intelligence Level of Students with Hearing Impairment
Emotional T1 T2 T3 T4
Intelligenc®  pean SD  Meaning Mean SD  Meaning Mean SD Meaning Mean SD  Meaning
Virtue
self-control 14.00 187 normal 1500 1.87 normal 1545 0.93 normal  14.27  1.74 normal
sympathy 13.89 1.69 lower 1489 1.69 lower 1491 151 lower 1418 1.72 lower
responsibility ~ 14.56 251 lower 1556 251 lower 1409 1.87 lower 1382 183 lower
Intelligence
self-motivation 14.33 278 lower 1433 278 lower 1436 1.86 lower 1545 1.29 normal
problem-solving 14.56  1.67 normal 1556  1.67 normal 14.18 2.04 normal 14.82 293 normal
relationship 1500 1.58 normal 16.00 158 normal 1504 1.86 normal 1509 230 normal
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Table 4  Emotional Intelligence Level of Students with Hearing Impairment (cont.)
Emotional T1 T2 T3 T4
Intelligence  \jecan SD Meaning Mean SD Meaning Mean SD Meaning Mean SD  Meaning
Happiness
self-esteem 9.00 224 normal 10.00 224 normal 973 1.35 normal 10.45 1.51 normal
life satisfaction  13.67  2.69 lower 1467 269 lower 1527 205 lower 1464 277 lower
happiness 1433 332 lower 1433 332 lower 1473 195 lower 1455 1.44 lower
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Table 5 Academic Achievement Scores of Hearing Impaired Students between Pre-Test and

Post-Test
Times Score Mean SD n Wilcoxon Wilcoxon
Value Prob
T1-T3 Pre-test 5.00 2.35 10 2.805 .005
Post-test 27.90 6.06
**P<.05
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