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waziau (B =0.128) lnevia 4 fuds awnsaesuisaunlsusuveslssansnmnisui iRy

Iafesay 91.6 (R?=0.916)
AEIARY: N1TUTIMTNUNTNEINTUYwE UseAnSainnisudfau wenaulsasy

Abstract

This research aimed to: 1) examine employees’ opinions toward human resource
management in hotels in Nonthaburi Province; 2) assess employees’ opinions on job
performance efficiency; and 3) study the influence of human resource management on
employees’ job performance efficiency. The sample consisted of 300 hotel employees
from six hotels (50 employees per hotel), including executives, supervisors, assistants, and
operational staff. A questionnaire was used for data collection with a reliability coefficient
of 0.975. Data were analyzed using descriptive statistics and multiple regression analysis

(Enter method).

The results showed that: 1) Employees' overall opinions on human resource
management were at a high level (M=4.10). The highest average score was in performance
evaluation (M=4.13), while the lowest was in compensation and benefits (M=4.01). 2)
Opinions on job performance efficiency were also at a high level (M=4.10), with the highest
mean in work quality (M=4.16) and the lowest in cost efficiency (M=4.01). 3) Human
resource management aspects significantly influencing job performance included
compensation and benefits (B =0.314), recruitment and selection (B =0.272), performance
evaluation (B =0.209), and training and development (B =0.128). These four variables

collectively explained 91.6% of the variance in job performance efficiency (R?=0.916).
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A1SUSNISWATNANTITAIENIUVDIR9ANT (Gu & Trisakhonb, 2024; Chin et al., 2023; Kaleem
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YBIYAAINNTTUUT N ThAzaT AU LAUTEULTIN15UYITY (Kaewanant & Sirisunhirun, 2024)
fathy nsfinwtiadedunisuimaminensuyusiidmadeussansnwnisinsuvesminay
Tsawsuludmiauuny3 Sellanudrdydensiannnagns HRM fuangas Wleafuayunisass

(%
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Usg@nEn1m (Mehta & Chandani, 2021) 8 nuUsgidund 97t L suauauladenaug adu
(sustainability) wazaw3uRiaveusiodsan (CSR) Fegnysannsidrgnisuimsninensuyud
Tulseusuanniu nseenuuuileveifuinsfudundsy nsiaurinusadiden (green skills)
wagmsaisiausssuednsidilfsmeiauiegadsdu aunsatefiunmanvaiifuazaing
mmﬁqwaiaiﬁmgawu‘“ﬂmuLLamﬁﬁ”U?mi (Chin et al., 2023; Kim, Kim, & Wang, 2020)
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WIANTTULALENTEAUANAIMNITUINSLS (Afsar & Umrani, 2020)
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1n FIdeanudeyaanninaus 300 Auldrsudo
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ABufl 3 uuuasuABIiUAINAMTuYeINTnUATieUsYAVE I msUFTRNUYes
wiinaulsssuluamdnuunys Tu 4 du Usenousiy 1) AuaAunInUesu 2) auusunneu
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(The Index of Item-Object Congruence: 10C) MMNELTEIYIYIMIY 3 YU Falinawailun1sianzan
A1 10C Ao Tamamiiilea 10C A 0.67 — 1.00 fowmnzauanusainlUldla Fwamsmaininu
WIgIRTIVDIRUUABUNINAINET LIV 3 YU HaeenundlA1uInNAT1 0.80 Nnte fadnilan

AMULNEIRs g le

a

4. thuvvaeuauisunsmal 10C sddiunsmaaey (Try Out) fungusiog1eiiil
Fnwarlndifsaiunduiiegnia $1uu 30 au itevnAnanud esfu FeAsnsmardudsans
woarhweIAsELUIA (Cronbachs’ Alpha Coefficient) §sazdosiidnsiaus 0.70 Tuly Tnenan1smen
arundesiuldrduyssaviueanivesnsouunvesuuuasunitlunmsmmiiy 0.975

AsusIusIUtaye

|
a ya o a 1

ToyailiaNNITNOUKUUABUAINVBINAUAIDE19 F113U 300 AU Tner3deviinisinse
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N1TUTMTUNTNIINTUY BE M SD ulawna
1. MsEsIMLaAnLEen 4.09 0.45 110
2. MIimUaginousy 4.13 0.54 110
3. MsUselluNansuUReu 4.13 0.57 11N
4. Ampululazansuselevil 4.01 0.56 110
524 4.10 0.41 el

91013599 1 WU weinaulsasuludswinuunyiiianudadiuieriunisuimsany

'
! a

yosrenswensuywd lunmsmeglusedivann (M=4.10, SD=0.41) Tnesudifidadsgadian
fio funsUssiiunansURRau (M=4.13, SD=0.57) sudifieadesiign fo sudneuuny
wazdnduselevd (M=4.01, SD=0.56) uansliiuinnsuinisnineinsuywdlaesiulasunis
Ussidiulusgduifanyusesueaniinau

2. wamsiesziteyannuAniuvesminnuifidedssansimasuuiRauves
winaulsswsuludmiauunuslu 4 du laun AuauaInvesu suusiiuny dmunaity

NsUH TR wazauAlgane

M1519% 2 AnedsuardiudonuunnsgIuszauALAauTsIndnuniideUssansamnis

UfiAnureminnulswsuluimiouunyily 4 i wazninsiy

UszanSamlunisujinnuvesntdnaulsasy M SD waka
1. MUAMAINTDII 4.16 045 1N
2. PuUTIIUNY 4.13 0.57 h)
3. auaantun1suoRau 413 054 1N
4. pnuAnldIng 4.01 0.56 Ty
394 410 041 1N
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UfiRnureminnulsusuluiminuunys

v 3

M13199 3 N15TLATIBYTOYANANDENYNITUT VTNV ENTNEINTUY WE 71 d A

Uszdnsamnisuifauvesminaulsusuludmiouunys

B B t Sig.  Tolerance VIF

(Constant) 0.348 5.167  0.000

Recruitment and Selection  0.272 3.114 12.723* 0.000 0.498 2.007
Training and Development  0.128 1.473  7.569* 0.000 0.544 1.838
Performance Appraisal 0.209 2399 12.25* 0.000 0.537 1.861
Compensation and Benefits ~ 0.314 3594  20.286* 0.000 0.648 1.544

v o w

* uamﬂﬁgmqaﬁaﬁﬁzﬁu .05: R Square (R?)=0.916, F=808.423

6

1015299 3 Tunsesiaasudamenuduiusnman (Multicollinearity) ¥eiauys

[ '
o

dasz WunAn Tolerance TA1AaLA 0.498-0.6481 FITANUINAINALINVUANA 0.10 wazAl VIF 3

(%

ARaus 1.544-2.007 Galaiidlndinauaigeany 10 asdudasuladndwdsdasylafidaym

6 o

AnuduusTAM (Black, 2006: 585; fagn Ty, 2557: 29)
MsUIMsnuvesEnensnensuyusATviwaseUss A MU TR NuYe Ty

Tsousy Besddumuimtnuessansznu Tiun surimeuunuwazansusdlond (B = 3.594)

sunisassmsazAnden (B = 3.114) amunisuszdiunanisufiinu (B = 2.399) uazauns

Anousuwaziauwl (B = 1.473) mudau Feiuusne 4 au @a1m15nesu1enuLUsUsIuYes
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nevssdudinnugfsssutieainaussgslanazanudoduluesdns dwaliiAnauddlatiay
ey inwIRs UM seiles nan1s3duilaenndesiu Soysa (2020) i
fuduinnmsussifiunaiidenlesiuszuuneiadenadauindeniudi melanazanuynituves
winaulussdnsuinig Snidiaonadasiu Gu and Trisakhonb (2024) fiwuinnisuszdiunai
JWusssuuavaenmdesiuiimngesrnsanunsaesuigussansamvesntinaulaeeedided fay
310 99UV89 Chin, Mohamad and Lo (2023) FiinnsUsEfiunaderossufuNsHne Uy
PwensziuUszavBammsvinnuegisdBulugnavnssilsausy Tudmeud wan1siduannsa
o3unelddag nguinisuaniudsunadsnu (Social Exchange Theory: SET) 9@ minauas

a wa 1 a

vumuazmeuLuaAnsiileli3uMsUfRetagRssH (Blau, 1964 1sfidly Chin et al,, 2023)
mMsUsziunadilysdladadunalndrdyiivaoaduainausegdlauasanugniiusionsdnsg

2. wamITenUI MurmeuunuuardnsustlovdldSuaziuundeiiign (M =
4.01, SD = 0.56) wiazegluszavunn uragvieuimnaiudidaiuaianisreanisuiuus
AppuLuLaraTaRnsiuAy Ssenaifrdoaturasesdniigauvdonisudeiulugmamnssy

[
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3. nan1533enudn winoulsawsuludmiauunyiiianudaiiunedszdnsninnig
UftRnulassameglusgduann (M = 4.10, SD = 0.41) laslowzsnunmnimsniildnzuuug
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v s
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Juwinanslunisasisuszansnmuaznisinnismsneinsegnaumunzay wmnesanshiamulunis
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wipuduandiiiudl nsusmamsnensuywdddnsnase1efived Aoy szdnsaimnns
UftRnuvemidnemilsusy lnganunsoefueanunusunulifeiesas 91.6 (R = 0.916) Fsien
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