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Abstract

This research has the objectives to study demographic factors service marketing
mix and quality of service influencing satisfaction of Private Elderly Care Center users in
Bangkok. The sample group was people who used private elderly care facilities in
Bangkok. Which the sample group obtained. The researcher chose to use stratified
sampling and simple sampling. By selecting a district that has an elderly care facility
located in that district, 10 districts were chosen. The proportion of the sample was
determined according to the proportion of the number of private elderly care facilities in
each district. A total of 400 samples were 95% confidence level and 5% level of error.

The questionnaire was used as a tool for data collection. Descriptive statistics were used



to analyze the data: percentage, mean, standard deviation and multiple regression

analysis.

The results of this research found as follows: 1. Demographic factors such as gender,
age, income, status, education level had an influence on satisfaction of private elderly care
facility users. Objective 2. Service marketing mix factors, namely product aspect distribution
channels marketing promotion aspect, person aspect, physical appearance aspect Process
Influencing the satisfaction of service users of private elderly care facilities in Bangkok. The
service marketing mix factor is the personal side that has the most influence on the
satisfaction of the private elderly care facility users in Bangkok (B=.294 Bata=.301) at the
statistical significance level of 0.05. purpose 3. The service quality factors were the
concreteness of the service (B=.115 Bata=.132), the reliability of the service (B=.103
Bata=.113), the response to the needs of the service recipients (B=.103 Bata=.113). (B=.126
Bata=.142) Confidence to customers (B=.284 Bata=.314) and psychological accessibility of
service recipients influenced the satisfaction of service users of private elderly care facilities
in Bangkok. The service quality factor, namely, access to the mind of the service recipients,
had the most influence on the satisfaction of the private elderly care center users in

Bangkok (B=.284 Bata=.304) at the statistically significant level .05.
Keywords: elderly care centers, service marketing mix, service quality, customer satisfaction
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Abstract

This research aimed 1) to study the online marketing mix of IT products online in
the new normal era 2) to study decision-making process to purchase IT products online
in the new normal era, 3) to compare the factors of online IT product marketing mix in
the new normal era in Bangkok classified by demographic factors and 4) to compare the

decision making process of purchasing IT products online in the new normal era in
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Bangkok. Classified by demographic factors. A questionnaire was used to collect data

from 385 consumers who purchased IT products online in Bangkok. Data was analyzed
by using frequency, percentage, Standard Deviation, One-way ANOVA) and LSD (Least
Square Difference) with a statistically significant at .05 level.

The results showed that online marketing mix of IT products online in overall
and all aspects were as a high level. The first was the distribution channels, the second
was marketing promotion, and the last was personal service. The decision process to
Purchase IT Products Online in the New Normal era in overall and all aspect were at
high level, the first was the purchase decision, the second was the evaluation of
alternatives, and the last was the feeling after the purchase. and The Marketing mix on
product, place, privacy, promotion, and personal services affecting the decision-making
process of purchasing IT products online in the new normal era with a statistically
significant at .05 level. The business should focus on developing a marketing mix
strategy especially on product, place, promotion, and personal service to gain a higher

level of consumers decisions to purchase IT product online.
Keywords: online marketing mix, decision-making process to purchase, IT products
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5 5¥AU AINWUUVBIALASY (Likert’s Rating Scale) lnaivuaiduazuuy 5 s¥au 310
1 vanedia dowiign fs 5 munefs undign wazldinusinvannumnedadsldnunusives

[y
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35 LSD (Least Square Difference) NiszauaNuiltud1Agn19adifin .05

NAN15IY
daudszaunnenisnannesulad
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finsanlusedu wui frevnuvasunuiinuAndiufsiuduyssanmnanmaindudle
fimaooulatlugaidundlml sunissnuinnuidudnd unndistusdreidodfynisadid

AU .05 AHIANSIN 3

26



M19197 3 NswSeuiisudiyssaunenisnatnaualefiniesulatlugaifunslug J1uun

FNAINA B8 DTN SEAUMIANW waesele
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- . p- F- P- F- P- F- P- F- P-
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NUNUUSEN/B9ANSLONTU 4.06 - - - - 0.15 0.00
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dasy/lusznaua @ 4.03 - - . } B .
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Jynlunisdedudilofing
poulal
2. nsuaremdoyalunisde 169 09 62 60 132 26 17 84 125 29
dualefinisooulal
3. ﬂ’]iUiSLﬁu%’NLa@ﬂiuﬂ’ﬁ%@ -1.48 .14 .87 .46 .98 43 2.00 .14 31 .82
Fumlotinseoulay
4. mssmduladodudnleiivne 120 23 83 48 100 42 692 .50 121 31
paulatl
5. mwidnvdamsdedudiled  -78 44 12 95 101 41 18 84 121 31
neeaulay

394 414 -135 .23 .73 41 133 59 55 .73 .54
anUsnena

[ a LY |

nansITendedl SustiuddyReiudnUstaumensaatneeulatuaznszuuns
dnanlatoduilofivnseulaflugaifunalvl duieluid

MnnsinuiduUszaunenismanneeuladuaznsruiunissnauladedudlefinag
saulatlugaitunilvg Ingnnsinegluseduuinnnaiu dA1uyem1an1sdndmiie auns
AUFASUNITNAIA AIUTIAN AURAAN NI Aun15SnwIAnludiud wazaiunsiusansaiuy

yARanuanu lngduteamianisindmiieeglussauundusuduivi Matiilesanndu

Wuneindndudigniadeudieainesdnistudnan wu S gunudmiie vieguslaa 3

28



1 a

sulUisesmnearianssuau 9 MAeITeIRUNITIMUIENANAMIIAE TIdenAeINUNUITE

v daa a 1

Y99 ASaUeUUY @39l (2561) lavinnsAnwses Jadeniidnsnasenisinauladod@et gy

'
=

H1ugeIn1en1saenenanngdnlad Feaenndosivauifoves aauda Jifin (2563)
vnsfine Bes Jadeiiinadenisinduladodudinuuenndiadudoutlungunnumiuas
wut Yedudruusraunienisnaiadutesiensiasminefianud @y dusuusniguiu d
AonAdasiuaiseves 3n1an ediles (2564) ldvinsdne Bossuuuunslélmoaiifouas
nszvumsdinaulateneufinneslindnvosiuilnalufmiauunys nud nszvaunisdadula
Fonoufinnoslintnlunmsueglussduuin waraonndostueuidoves 35107 wuslas
(2564) ¥msAnwizes nswenfumaluladnistiszRudidnvseindvenguiautueisduidnd
wagnguuaLstunsludmiauunys nui dumssnwianududuimlunislday lu
AmsszauaudAyeglusyiuun
Han1swWisuiisudiudssaunianisnatnduaiteinisesuladlugaifunilug wui
frouuuvasuamdanuAniuifnfududssaumsnisnaindudileiineeeulalugeifiung
Tvsd Swunsame anudsiuvesineuuuvasunuiiimasafuiinuAndiuieitudiu
Uszaunansnaninutosmanisdadminguandiaiu dsliaonndesiunuidoves guisa
W3enand (2558) {]ﬁﬂLLaswqaﬂiimﬁﬁmasiam'iﬁmf?miﬂﬁé’ﬂumaLL@UWﬁLﬂﬁYu%aﬁuﬁﬁshuwN
ansvlnusazuiivdnuesuilan lulwangammumuas nulmamswaznandgs dsedunis

§ v 1

snaulaliluususundinduiiodudesulay Fureamienisdndmiigliunnatunuideves
Yoansol Groyny (2559) IiAnwitadeiiddvinadensinauladodudriunisdinuooulat
wud messtuiinisindulatodudriumsdsauooulatliunndeiy wasnuiteves nauda
§ifin (2563) ¥nnsfne iFes Jedediiinarenisinaulatedudritune Undiadudoutly
ngaNLTTLAT WU ineshsuiinisdaduladedudinunemdindudeutlungammamuasll
WANANS ‘ﬁﬂf‘!j@’lﬁ]L‘fj’eNﬁJ’]ﬁ]’]ﬂﬁﬂ’lﬂﬂ’]’iiﬁ‘ﬁléjuﬁﬂﬂEJEﬂuGU"N’%JﬂH’I’i%EJ%‘Vi’N naUsunsAsdedudn
Uszuamlefimesauladdelfmeavdainanuarainunndsty lifosuduiitenadivh winun
Foilmeamdddirnuddutududemenisdnsmiienniunee luvnefinaweeia
youfiazidentodudnusunnlofiannsiudunnn
Tufuendngneuuvuasunuiinnudnfiuieafudnyssaumansnaindudilefinig
ooulaflugmitundlninfodnuansinedu Wiuhdwussaummanmsnandudlofinisesulatly

gadnundlndluninsiuliwnnenedy adaradumsizdusledinderudsssulatiininy

9

29



wainvate enveruduledaunsaseuiisueleazain Bulsdianuazainluniste

adupnledl anunsaltnulanasn 24 97l NMSIRNAINTSUANASUNITHAINBE19E@LWEND TS
Fuaaulueanududdiegndaay wasiinislideyatias Wsluduunaundniiunig e-

. a = o 8§ v v Y a Aa a ] Y] v
mail ¥58 SMS Iﬂﬁ@]i\? QQ‘Vl']Iﬂa']u']iﬂ@@Uau@ﬂﬂ'J']iJﬁ@ﬁﬂ']isﬂa\‘]QUiiﬂﬂV]ll@']%‘WLLﬁ]ﬂG]'Nﬂu‘lﬂ

[

sy iuluiunsshwvianududiud fneusuvasuniuenaiulinnufadiusisiueged

!
aa L%

tfodfynsafiffisziu 0.05 JeaenndosiuaiAdoves gmimd (Rosaseall (2558) innsdnu
301 Jaduiifinasiomstedudviumaenndinduosulatdvesfuslnaluaniarmmuasiay
U3unua weddenu Tnenguiinidou dnfinw fanademsdadulatosnnindiidordnmingy
Uitensu Jsa1nnanisiteduszneunisuazinimuiue Undtadu awmnsasnluiaun
sruvUfiinsveseundinduienedudesulalliisyaninim uasmeulandanudenis

e ustnAuInguls aenadasiunuideves Jeuiasel reyny (2559) ladnwiladeid

a

dnswaseanisanauladeduaiiiunisdsntssulal Nan1sANYINUIN Uadeaudseuinsanans

1 IS

Tawn 917N NuanaenuNanan1senauladaduAtIuNIIdInLeaulalliunne19iy aenrasenu

[

guas Aauda Qiin (2563) nsanw 5ee Tadeninadenisdnauladeduiiiuue Undin

D

€

£ dy ! v s ¥ ! = a ! v 1
u‘U@ﬂinUﬂEQLVIWNV']UV’ﬁ WU SNwENIIUIEINTAERS lauWA 01TW Aunnansiulinaneanis

1
[

aulagedunmuneundindudertlunsunnumunasliunngg

EC

JoLAUDLUY
JoLAUDLULAINATINY

v |

1. Yorgusuuzainnidudvinavesdiulszaunnisnaineeulat Afldenszuiunis
sinauladedudlofivnsooulatlugaifunilua Tunmsmegluseduann gawineaudilofing
souladlugaifundlug msihluldduwuwimndunisimuanagnsiiundndue ausia a1
nsdadming drunisdaaiunisnann dunissnwianududiui wasdunisliusnisa
yanadedulofivseoulatlugeitunilysl

2. fuguslaniiflendwiiniSeu/dnfnun Ianuddyivdiutssaumanisnain fu
nsfnwenududiu dudlefivseaulailugaifiundlu imsrzduilnateiiiiaudung
uaznéndodudriutesnseulategud Jsmsiunagnimeiunsduaiunisue el

As3edum baiiaunisduasunisune

30



'
¥ v ¥ a

3. AMUYARINTNIATZLATATUUARINTNIALBNTU AISLINANTALETUNITRANN BaATIAINU

[

ldunsausn wazduasunisviesuesulal welvlianudunsiuwounaiadun1sdouadun

lo# waznaazltvewmnsesulatlunisyevie

Jarauanurlunisivelunsesaly

a o

FHeArsAnwmgAnssun1stediveuilaa ielimsuliavang wagdirauvmun

=24

UsulseesAnsiianunsausnisgnanlaegnediusednsnin aisiin1sideineanuaninavesdu
Uszaunenisaaineeuladniidenssuiunisdnduladedusileiniseeuladlugaitundlug

Wigusuiuluwsazniinie

LaNEN531989

fiaen NIvdUaw. (2549) . ABARMTUNUATY. NTANN: PNANTAUNINGTY

39101 Wudlas. (2564). nswaufumaluladnmsirszRudidnnsetindvasnguiauiuaisdudnd
waznguiauiualstueludmdauumss. auzumsgsia umiinerdesumgny.

qnintl Reshsedl. (2558). adeiifinadansdadudrinumaenniindusaulaivasguilag
luwangunnaniuasuazUsuane. n1sAuniidass vsmsgsiaumiudia Ay
WITAERS LAz NITUT NNTINYIRDEIITNANERS.

Fewuy fnsius. (2564). ETDA aayaddaaudielned 64 viaung 4 &1 au. ndsiludaan
Tada. Mudleuil 1 ganau 2565, 39 https://www.ryt9.com/s/iq03/3264253

o Fudu. (2555). Yadeiiduasenisinduladedudlefiiuszuundvddidnusaindvas
UszyvuluiuanJamwuniuas. Imendnusnangnsuinsgsiaumdadin a1y
NANGATUINNTTINAWINUUTN I1N15IANT W Inenaeralins.

finms $ea0ms. (2563). naAnssunsdedudruutemiseaulal wazssduanuAadiulunis
dnduladedudruudamisssulatdvasfuilng lunazingalain-19 luie
NFINNNIUAS USuaima uazieadlan. Inendnusilmemansuidadin aagllmeeans
anuirmsAoansmsnanaRaTa aminendengam.

nauffa Jiin. (2563). Jadeiifinadenisiadulededudkiiuuonniindudauiily

NTINNUVUAT. NTAUATIBATEUSINITINANMITAN. TaudieInends uvninedeaey.

31



surian nayUn. (2563). anilasdlain-19 vl 2563 narmdaoudiiselneln 35%. duile

’3Ju1'7i 5 sa1mu 2565, 37N https://www.efinancethai.com/LastestNews/LatestNewsMain.
aspx?release=y&ref=M&id=dkpJaUlIQklzeHM9
355% wvidiinna. (2562). dadeiitinasennuiwelauasinduladedudesulatussnnlai

¥ Y a

(3139 WIT,gaNAWIT), N13AUANBATEANEUTINTIINY UNINYIRETIUANMA,

Yoannsal degwy. (2559). Tadviifidudwarenisindulededudrinunisdeausaulat. ns
AUAINBETE UINITINaNmUadio anzrndlyumansiasmIUal aming1qesssumans.

gwise W3ewanad. (2558). euAdentsiadulaifandeduiigulnavilaalussuussulay
inuivleduazuanndinduvasindlanefunfiialuuanganmaniuns. auydvam
a193uazuinnsIun1sInn1s anduduniaiaummans

ATy 1ANYYING. (2550). AITUTMITNITAUFTUNITAGIA. NTIVIN: UNTINGITENTINN.

An1en eidioa. (2564). eATegUuUUNsTileFeafidsuaznszuumsinduladonauiiunes
Tindnvasuslnaludeninuunys. AnguImsgsia inTinendesungne.

asnuetud a3adla. (2561). Jadeiifisnswadenisdaduladoidadundurirudamienis
drenanaaainlan (Facebook Live) vasguilnalutuaniamwamiuas. a1sinus
VANGATUIMTTINMITUTN a1013INTIANTUMING IS ATUATUNTILTAL.

dinauiaunginssunedidnnsednd. (2564) . ETDA weyardasuiisalne U 63 agil
3.78 Fuduum anat 64 wWalud 4.01 Fwdruum. AudleTuil 22 nsngrau 2564
310 https://www.etda.or.th/th/pr-news/ETDA-Reveals-the-Value-of-e-Commerce-
in-2021.aspx

Asia R. Lockett. (2018). Online Marketing Strategies for Increasing Sales Revenues of
Small Retail Businesses. MBA, Walden University, 2018. BS, California State
University Dominguez Hills.

Cochran, W.G. (2007). Sampling Techniques. New York: John Wiley & Sons. Inc.

Kotler, P. & Keller, K. L. (2022). Marketing management. 28" ed. New Jersey: Prentice
Hall.

32


https://www.efinancethai.com/LastestNews/LatestNewsMain

YBINNNTHREITNITAAIAUUUYIUINTALAIUTUNUS

nunszulrunsanduladerndauasuanauns
Integrated Marketing Communication Channels Related to

Purchase Decision Process Sakon Nakhon Indigo Dyed Fabric

13UNs vnanselnen

URAMANEATUTUYIUIMITINANMU NN E1VIUIMNTTIND UM INLIABTUYS
E-mail: warinthorn28@gmail.com

audnd Fuaedl

919156713 nW S19UIMIEIRY W Anendusuys

E-mail: drsomsakt@gmail.com

Warinthorn Bangprataiya

Students, Master of Business Administration Program, Thonburi University

Somsak Tantasanee

Advisor Business Administration, Thonburi University
Suidin: 22 dgureu 2564 uilv: 13 Famrau 2564 mauu: 20 Augrey 2564

UNANEYD

a d’j
N19998U

IS5

amqﬂssmﬁtﬁa 1) ﬁﬂmﬁaqmqma?‘iamimamsmmmqugsmmwmﬁw
foupsuanauns 2) Anwinszuiunisinaulatedndeunsuanauns uag 3) Anwnanuduiug
wmmj'aqmamiﬁamimamwm@LLUUUUsmWmsﬁumzmumsﬁmaﬂﬁaﬁwE’J’auﬂimaﬂaum
Tnofinguiwanglunnfvdeyaie fuilnaflenduedlulsemelneuasdvszaunisallumsie
HN8aUATINENAUATINUIY 438 A lngldiuvapunitesulall N1SIATIERLTEDRALTINTTaIUN
(Descriptive Statistics) wazldn1siinszharduusrandanduiusifedusuvesalesuuu
(Spearman Rank-Correlation)

NN WU 1) ma?iaawmamwamuuummwmsmmﬁwﬁaummaﬂaum
UsENaume AuUNSawan AunsAelaglinitnaIueig AuAISELESNNISINY AMUNISLAYT)

LazN13UsEMAUNLS FAUNIRaIANI9RSe kazn1snaIawuuiUiiseneneuld dun1snainlag

33


mailto:warinthorn28@gmail.com

ATSUBNAB LATAIUNISIANDNTTY LATNITLESUAS19UTEEUNSAINIGNISAAR tnedlA1edy 2.85

ogflusziuunan 2) nsvuiunisinduladeindeunsiuanauns Usznaudae funssudilam
AuNIMIaya AunsUsELiuNg Funnsinaulete sudunounisie dunisUseiliunands
ns¥e IneiAads 3.25 aglusziulrunana 3) AUFNTUSTE NI 19T 0IMINTROANIVNNNT
mmmwugimmsﬁ’uﬂizmumiﬁmﬁu’lasﬁas’hé’amimaﬂauﬂﬂmammauﬁmmé’uﬁ’uél,%amﬂiu

o w

syevUunan ag1lidedAynsaia
AEARY: N1IFBAIINIINAIALUUYTNTT NSzUIUMsindulate ddounsiuanauns

Abstract

The objectives of this research were: 1 ) to study the integrated marketing
communication channels of Sakon Nakhon indigo-dyed fabrics, 2) to study the purchasing
decision-making process of Sakon Nakhon indigo-dyed fabrics, and 3) to study the relationship
between integrated marketing commmunication channels and the decision-making process to
purchase Sakon Nakhon indigo-dyed fabrics. The target group for data collection was consumers
that were living in Thailand and had experience in purchasing Sakon Nakhon indigo-dyed fabrics.
The data were collected from 438 people through an online questionnaire. Using descriptive
statistics and Spearman Rank-Correlation.

The research results revealed that: 1) The integrated marketing communication of
Sakon Nakhon indigo-dyed fabrics consisted of advertising aspect, personal selling, sales
promotion, publicity and public relations, direct marketing and direct response marketing,
word-of-mouth marketing, event and experience marketing, with an average of 2.85 in the
moderate level. 2) The purchasing decision-making process of Sakon Nakhon indigo-dyed
fabrics consists of the perception of problems, searching of information, evaluation, purchase
decision, the purchasing process, and evaluation after purchase, with an average of 3.25 in
the moderate level. 3) The relationship between integrated marketing communication
channels to the overall decision-making process of Sakon Nakhon indigo-dyed fabrics,

overall, there was a moderate positive correlation, statistically significant.
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Abstract

The purposes of this research were 1) to establish and examine the quality of
tourism teaching and learning model development from social media sharing and
storytelling techniques; and 2) to experiment with a model of tourism teaching and leaming
from online sharing together with storytelling techniques. The first semester of the academic
year 2021 was obtained by means of 20 students from Sungmenchanupatham School.
There are 2 phases in this research. The first phase: to establish and examine the quality of
tourism teaching and learning model development from social media sharing and
storytelling techniques by 7 experts. The second phase: to experiment with a model of
tourism teaching and leaming from online sharing together with storytelling techniques. The

tools and methods used for data collection were the learning management plan. The test
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measures communication skills and the ability to tell stories through social media. And

expert opinion questionnaire by finding the mean, percentage, standard deviation and t-test
Dependent.

The results of the research on the elements of tourism teaching and learning
model from sharing on social media together with storytelling techniques. A case study
of Phitsanulok Province found that there were 3 components: 1) the origin of the
teaching style, 2) the teaching process, and 3) the effect that occurred on the leamers.
The experts were of the opinion that the teaching style was appropriate at a good level
(X=4.44, SD=0.62) and the experimental results of the developed teaching style showed
that the students had scores on communication skills and ability to tell stories. Subjects

via online social media after school were significantly higher than before at the .01 level.

Keywords: learning model, tourism model, social networks sharing, storytelling, Phitsanulok

province
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Abstract

This research aims to 1) study about conflict management levels of school
administrators in Bang Bo school group 2 under the Samut Prakan Primary Educational
Service Area Office 2, 2) to compare management approaches for conflict management
levels of school administrators in Bang Bo school group 2 under the Samut Prakan
Primary Educational Service Area Office 2 which divided by gender, age, education and
work experience, respectively. Then population of such research are consisted of
teachers under Bang Bo school group 2 in 2021 about 148 persons.

The results were as follows 1) The conflict management levels of school
administrators in Bang Bo school group 2 is in moderate level in overall, then

determining in each factors found that first averaged factor was compromising is in the
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highest ranking and followed by obliging and the last one was dominating that are in

moderate level as same. 2) The conflict management levels of school administrators in
Bang Bo school group 2,which divided by gender, age, education and work experience
found that 2.1) The conflict management levels of school administrators in Bang Bo
school group 2, which divided by gender, age and work experience there were no
difference. 2.2) The conflict management levels of school administrators in Bang Bo

school group 2, which divided by education there was statistically significant difference.
Keywords: the conflict management, school administrators, Bang Bo school group
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Abstract

This project aimed to study and compare the result of administrative staff’s work
satisfaction reinforcement of the Prosecutor’s office in Surin province. The sample group
was administrative staff and compare 85 persons. A questionnaire was used as a research
instrument for data collection. Data were then analyzed using statistics for data analysis,
including frequency, percentage, mean, standard deviation, t-test, and One-way ANOVA.
All pairwise differences were tested by LSD (Least Significant Difference).

The overall result of this research showed that administrative staff’s work satisfaction
reinforcement was high level. When each perspective had been considered it revealed that
the average of each perspective was high level. The research was divided into 8 perspectives
comprising compensation, environment, opportunity, growth encouragement, social
integration, scope of work, work-life balance, and relation with colleagues. In the compared

aspect research found that age, sex, education, and career had no significant differences.
Keywords: reinforcement factor, satisfaction, prosecutor’s office, Surin province
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Abstract

Research aimed was to develop and study opinions of tourism models from sharing
on social networks together with the storytelling technique for the case study of Phra Sri
Mahathat Woramahawiharn Temple in Phitsanulok. The researcher used a research and
development methodology, the research tool were 1) an assessment of opinions on travel
patterns from social network sharing together with storytelling techniques for the case study

of Phra Sri Mahathat Woramahawiharn Temple in Phitsanulok by 5 experts in tourism aspect
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from social network sharing and 2) gathering information from 5 Wat entrepreneures ,3 Wat

public relation officers and 15 Wat tourists.

The results showed that: 1) A travel model from social network sharing together with
storytelling techniques for the case study of Phra Sri Mahathat Woramahawiharn Temple in
Phitsanulok, it can be used to promote the design of public relations media about Phra Sri
Mahathat Woramahawiharn Temple in order to make travel decisions and attract the
attention of tourists to visit the temple through publicity brochures that can be read through
text, video media, Augmented Reality (AR) and Metaverse from smart phone technology
devices, computers, modern traveler’s mobile device that easy to access and support the
changes of technological world which covers tourists of all age groups. 2) The experts
comment on travel patterns from social network sharing and storytelling techniques for the
case study of Phra Sri Mahathat Woramahawiharn Temple in Phitsanulok. Overall, it was at a
high level (X=4.48, SD=0.54). Among them, the stage of studying and cognitive needs was at
the highest level (X=4.67, SD=0.47). Design stage and develop a medium for awareness was
at a high level of (X=4.44, SD=0.50) and the perception evaluation stage is at a high level
(X-4.33, SD=0.67).

Keywords: tourism social media, story telling, Wat Phra SriMahathat Woramahavihen

Phitsanulok Province
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