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Abstract

The main purpose of this study was to examine the influences of adoption preparation
of the update of Thai Accounting Standards (TAS) and Thai Financial Reporting Standards (TFRS)
on job success of the accounting department both overall and dimensions. The adoption
preparation consisted of 4 dimensions, including basic accounting knowledge, professional skills,
willingness to accept change, and organizational learning dynamism. To build confidence among
users of financial statements, regulatory agencies began to push continually, adjusting, and
upgrading Thai Accounting Standards and Thai Financial Reporting Standards to global accounting
convergence. Preparing and promoting accountants in the organization to continually improve
their accounting professional knowledge and to keep track of changes in accounting standards is
essential for the organization to apply the knowledge that has been applied to their work correctly.
The data were collected from a survey of 142 Thai-listed firms. The key informants were the
accounting managers. Multiple regression analysis was used to test hypotheses. The update of
Thai Accounting Standards (TAS) involved Presentation of Financial Statements, Statement of Cash
Flows, Income Taxes, Inventories, Accounting Policies, Changes in Accounting Estimates and Errors
as the top 5 that organizations need to send accountants for the most training. The regression
results found that adoption preparation of the update of Thai Accounting Standards (TAS) and
Thai Financial Reporting Standards (TFRS) have a positive effect on job success of the accounting
department. In each dimension, the results found professional skills, willingness to accept

change, and organizational learning dynamism positively affect job success.

Keywords: Job Success of Accounting Department, Adoption Preparation, Basic Accounting
Knowledge, Professional Skills, Willingness to Accept Change, Organizational

Learning Dynamism
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Fomaudunuu 5 point Likert scale 13osd1fuann 1 (szfuanuddniesdian)
AdAaInTian) $1uau 10 T

3. syeziianlunisanduay (Firm Age) waguuinvuesnanis (Firm Size) Wudauus
AauAY (Control Variables) nzindudshiaeainanssnudoanuduiusseninsdunusdunas
frnlsnu Tneszuzinailun1sanidueu (Firm Age) nuneiy Uszaunisallun1saniusuuesnanis
Jeanmnsotadldnssoznailumssiiugsiafuduanmadeu (0 = Aamsidszezailunsan
nuidoutionndt 10 U, 1 = Aansfislszesnanlunsannzidouinfunsoninnin 10 U) 91n91uiee
983 Lau, Wong and Eggleton (2008) levinn1sfinwimanuduiusvetengianis Fe¥narnsauaudi
Aamslaatiugsfaunauiedagdu Inenuitangvesianisiinansenusensusmsdanisluniiumg ¢
wazAwEINsalunsiansinensideguesionts suinvesianisgnin1anyuaanzidouly
aseniiuaulagusuiluai dummy (0 = desniausewindu 500,000,000 UM Lay 1 = 41AT
500,000,000 UW) INANSAUNILITIUNTTHVES Marc et al. (2010) i1 vunavesiamsiigninlagyu
ez douutladvddyiinansenudeanuduislumssudunumunagnsvesesdns

ANNMYB RSB SlaNTITY

\3osslomsAdefithunlddeuvuasuniu lngnsiaaeunmunmimenisiiaseiai
Fiaansadalaseasng (Construct validity) TudnwarAnuissnsadanilou (Convergent validity)
NANINAABUNUINA Factor loading Taeld EFA way CFA wassnuusiiAnegsening 0.569-0.931 &
w1 0.4 Fregluinasinisuldan Hair et al. (2010) uazasIvaeUANNTosu (Reliability) Hans
NAABUNUT1 Cronbach's alpha coefficient ag5e1ing 0.907-0.952 FsunAndn 0.7 Aunausidisule
489 Nunnally and Bernstein (1994) naPUTiBsmssuazandeudulufmnsed 1

Table 1 The result of Validity and Reliability Testing

Validity Reliability
Variables
(Factor Loadings) (Cronbach’s Alpha)

Adoption Preparation of the Update of TAS 30 0.569-0.869 0.949
and TFRS (APU)

Basic Accounting Knowledge (BAK) 30 0.693-0.931 0.937
Professional Skills (PNS) 30 0.877-0.930 0.952
Willingness to Accept Change (WAC) 30 0.813-0.916 0.926
Organizational Learning Dynamism (OLD) 30 0.801-0.892 0.922
Job Success (JS) 30 0.753-0.894 0.907

sandildlunmmageu

Multiple Regression Analysis gni1sunldiensiraeuauduiussenineiulsiuiag
fudsmulunisnaaeuanyigiuianun lnediuwusnianvasidu Interval scales (Hair et al,, 2010)
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Y

ANUFLRLSTULT L dUN TR IWU TDasEhaTF WU IMNALN TR s U UANNTN9E R L eatl

Equation 1:JS = 48, APU +BFA +BFS + & (1)
Equation 2:JS = a,+8, BAK +85 PNS+8s WAC +B,0LD +BsFA +BFS + & (2)
NANISANYN

Uadudruunnaveainauwuuaeuniy wudn daulvagiduweands ongegszning 41-50 U

Y

SEAUNSANYIZINIUTYY RS Uszaunsalvinanuannndt 10 U selFnauseiiou 30,000 - 60,000 UM
dulvgiduguimsiiednd AnsedlunduedmBuminduazneadns svesnaitunmsaavzdouias
anfiuaulusaiandnninduinndi 10 U nuasnsideuuinndt 1 fesduuim aunsndsiudesni
1 viludmum dwinausnnit 150 au m1eldiedesded 1nnin 9 esduum

[y

119351UN ST TRALUINTFIUNITIIEUN9NTRUUTUUTIU 2561 Nllanudrfyiy

aafnsuazdnludosdminaudisweusudielinisusuugslml 10 SuduusniFesmudduawsioluil
1) 11msgun1sURd aduil 1 1599 nsdauesun1stiu Andudesaz 60.61 2) 11nsgIunI1sURT

)}

atiufl 7 1309 sunszuaiuan Antdufesas 57.58 3) NmsgrunsURT atudl 12 15es MERuUl
Anlufeay 51.52 4) msgrunstiyd atudl 2 Fes Audranvde Andudosas 43.18 5) wnsg1u
nsdad atufl 8 Bes uleurenstnd nswasuwlasssananismeataTuasdoRanain Anduy
Youay 30.30 6) WIMTZIUNTINLIUNIINTEU 2TUfl 16 1509 Fygdn Andufesas 30.30
7) wnsgiunstyd unsgiunisded aduil 37 Seq Uszanmniaviiay widufienafaty way
dunsndflenaiiniu Andufesay 29.55 8) wnsgrun1atiyd atuil 19 Fes navsslewivominegy
Anfudesay 28.03 9) 1NATTILNMTTBNUNINTEY 2Tl 10 Fos sunsiusa Andufesas 25 10)
ATHINNTTIBNUNNTTEY atiufl 15 3¢ iwlﬁmﬂé’mzywﬁﬁﬁuqﬂﬁw Anluiooay 23.49

A1 Correlation ¥a3fLUsFuRUFABlUATIST 2 Winfu 0.78 dau A1 Correlation Yos
fuUsBasiufdastlumsed 3 egsening -0.17 - 0.75 Fadulngiiaeiingy 0.8 9innsIazey
wuin VIF Tuaunisil 1 fidn VIF gaga 1.208 uagaun1sil 2 A1 VIF gega 3.035 9esndn < 10
(Hair et al., 2010) fautigmn Multicollinearity FalsifiaruAsuiedunmeaaeuaaumsi

Table 2 Descriptive Statistics and Correlation Matrix

Variables Mean SD JS APU FA FS
Job Success (JS) 4.20 0.57 1
Adoption Preparation of the
4.10 0.54 0.78%** 1
Update of TAS and TFRS (APU)
Firm Age (FA) n/a n/a -0.03 - 0.08 1
Firm Size (FS) n/a n/a -0.17* -0.14 0.40*** 1

*** Correlation is significant at the 0.01 level (2-tailed), ** Correlation is significant at the 0.05 level (2-tailed).

10
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Table 3 Descriptive Statistics and Correlation Matrix
Variables Mean SD JS BAK PNS WAC OLD FA FS
Job Success (JS) 420 0.57 1
Basic Accounting
Knowledge) BAK(
Professional Skills 4.18 0.58 0.70*** (.75%** 1

4.08 0.57 0.69*** 1

Willingness to 410 0.60 0.71%* 072%% 0.72%* 1

Accent Chanee

Organizational 4.03 0.67 068%* 072 065 074" 1

Learning
Firm Age (FA) n/a n/a -0.03 -0.11 -0.11 -0.09 00.1 1
Firm Size (FS) n/a n/a -0.17* -0.14 -0.14 -0.15 - 0.40*** 1

*** Correlation is significant at the 0.01 level (2-tailed), ** Correlation is significant at the 0.05 level (2-tailed).

PMNANTNR 4 HanIadeuaLNAz I 1 wuin nswdsuanunieuitenislduinsgiu
miﬁiy%LLazmmgmmiiwmmmﬂm'ﬁﬁuﬁﬂ%’uﬂiﬂm (Adoption Preparation of the Update of TAS
and TFRS) finansznunisuanseainudndalunudyiedreddedidynieada (31 = 0.821,
p < 0.01) @eAAdoIiuauddy Aigyyral Alng (2560) wuil Yadenisieseuanuniou A
UszaunsallunsuuRnusimuiad uazenuaunsatunisuiuds fdvsnaduindessauaiudnsa
TuinnIndd Judey ndundy (2559) wud1 mawFouanamienvestindgTiuinnsgiunsiod
FrulsuenduasngraneiifeesdienuduiudiBauinsudnaninnisuteiy feiuaufismd 1
sunsaifuayudilumuausfiguamddeisddih mswieuemumieufiosessumsléinasgiuns
ﬁ’f;g%LLazmmg’mmiswEmwmqmsﬁuﬁﬂ%wqﬂ%ajaima@iaﬂmuﬁwL%Tmfmﬁ’fg%Lﬁuﬁu

Table 4 Results of Regression Analysis

Dependent Variable
Independent Variables Job Success (JS)
Equation 1

0.821***
Adoption Preparation of the Update of TAS and TFRS (APU): H1 (0.059)
Control variables:
Firm Age (FA) 0.089

(0.071)
Firm Size (FS) -0.101

(0.067)
Adjusted R? 0.609
Maximum VIF 1.208

***p <0.01, ™ p <0.05 *p < 0.10, Beta coefficients with standard errors in parenthesis

11
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MNANTIA 5 NadeUANLAFIUT 2-5 HansAnwINUI1 MEwisuaamieNilosesiunsly
117551 TUALLINTFIUNTIIENUNNNTRURUSUUTdl duinegauduiieanding
nansyvunuInseanudsaluulyTeseidedfgieeda (35= 0.27, p < 0.01) sumudala
goufun1sildsuulasinansenunisuindenaninudnialusnuiad egredideddyniads
(36 = 0.23, p < 0.01) é’mmﬁa'qLﬁ%ﬂﬁlﬁmmiﬁauiaEJ"Nm'aLﬁmﬁwaﬂswumﬂmﬂﬁammﬁwﬁaﬂ,umu
UnyBeeelidadAgneadia (37 = 0.15, p < 0.05) #BAARBINUNUITEVRY NavRY1 WL (2558) 52U
FRansmswssunrundedliminaeutadivnereruduiionndn anudilasensumsiasuula
uaznsduaiiliiinnsisouosiseideafiofiuanudnislumsmiau miideves Pragoddee and
Ussahawanitchakit (2014) wu31 inwziazaluaiuisatanizaalusnunsisasulydinase
A1ud159luay Lata, Boonlua and Raksong (2018) wud1 n1saluanuannguinmsseAuanay
msadansiseuslussdnsegaiidmansenuideandeanudniansldnagnsuuuusanmsunldly
osdnsdsuaunfgd 3-5 lFumsatuayu SsanansaagUliinasisuenundomiiesesiunisld
mmgmmiﬁ’ig%LLazmmgmmiiﬂamumamiL‘Euﬁﬂ%’uﬂqﬂmjﬁawaﬁiammﬁwL%aiuawuﬁm%Lﬁu%u
Tnglanzognads fuvinueeauiionndw duanudulegeniunsudsuuas uay Fumsdaaiy
TAnmsBouietwdeiiles

Table 5 Results of Regression Analysis: The Adoption Preparation’s Dimensions

Dependent Variable

Independent Variables Job Success (JS)
Equation 2
Basic Accounting Knowledge (BAK): H2 0.177
(0.095)
Professional Skills (PNS): H3 0.266***
(0.089)
Willingness to Accept Change (WAQ): H4 0.234%**
(0.090)
Organizational Learning Dynamism (OLD): H5 0.154**
(0.076)
Control variables:
Firm Age (FA) 0.094
(0.072)
Firm Size (FS) -0.100
(0.067)
Adjusted R? 0.606
Maximum VIF 3.035

***p < 0.01,* p < 0.05 * p < 0.10, Beta coefficients with standard errors in parenthesis
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dyunalazanusena

nsRnunadsiiianusrasiiftefinwnawisuarmieuiiosesunisliinnsgunistyd
LazmsgIUMITBUmMINsRuTU Ui idmardennudnialusudad nqusegisitldlunig
Woluadstl Ao Uivmamudouluramdnninduisssmalve flidoyadududmsinedad s
142 518 e3esileRlilumaidedunvuasuny addnldlunsmeaevanufgiuldun nsinsieg
anduwus (Correlation analysis) kazn153tATIEINITaA00Y (Multiple regression analysis) Han15348
WU 11M551UNITTUATINATEILANITIBNUNINNTRY 5 Sufuusn AlamdRyfussdnsuas
Fndudesdmiinaudisineusy Ae tnsgrunsdey® adudl 1 1Fes nMadiauesunIiu 1nss
M3 atuil 7 Fos wunseuaiuan 1nsgrunsind atuil 12 Fes MmBRUL wessunsnd
AUl 2 509 Audeavde mnsgiunmstyd atufl 8 Bes ulsuensUyd mawdsuwUanseamns
natiyBuasdeiianan nswisunnundeuiiesesfunslfinassunsiyduasunnsgunisseay
yamsiuiiviuugslmidaansenumanindenuduielunulnd lnsemzed1sdwnunnuduile
91w suanudslagensunsivAsuiasuazsunisdaasuliinnisifeuiediesoiilos naves
sedausodluldduuumidiuiesdnslunisuaundeutndiluswnsiiiosocdu
nMsUiuAguINas U TR TLagInIgIuN TN sRuiisasdS s luautnydidu
wwmnliuiguimslunisdnnisuseanseaulgmanuianainlunsvirnudyilviiuyenanisly
03n3 IaeavnzegrsdeimhansaumamaiayTuasnmsiuiinsdufumsnisvesnsirdeyaluld e1e
relviAnANuAanaslunsindulslunends uaniiuanudisalunsiuiununmedniuiansli
Aeduohadaidos Tneftantladuaivayunaesus iy st muaulouievien ey
daiansdsuutangsndeusine 1 Tuewaeiiistu saaduuumdufiuwaesnwemuansn
Tunsudsdunaranudisavesesdns Tunamguiidunisunaue Dimensions lnidmsududiinves
nswIeuanunien tniauenadwsannsiniseisuaundeuiiosesiunsuudsuinasy
nstigfuazinpsgumsnsnumamsiuanldlunsdiiunuitedeerudidelunudyduniy
Tn158udungud) Contingency Theory dwmsm%wmmw%’amLﬁaaaa%’umaﬂ%’mﬂﬁlaummgm
MU ALALIIMSEIUNITBNUININISRUABKINd Ay lunsaseANansaliiuninnudydlu
asrnswazaudSslunuremithenudyd Tneddnmswssuanundondulumuanumnzauiiia
INANNLINFBUNEUBN

dednfinuazdaiauauuslunsinidesaly

Joininluniddeveanguiegndvnaaniiiies 142 nan1sAUNUsILAU LazunAudy
Generalization 9MNUWIAATBIMAFIUGAAMNTTNBY 9 Vi3oanUszmmduiiosnauifeildii
swsudeyarnuisnildanmadeulunaandnninduisssmdlneniitu uasuisnaanadouly
paAndnTENE AN ng sudeutedidunasnagnsiiuandn suideluewenans
Aususudeyasinnindiuniogaamnssudunionindszimadu uenainiunisiansan
FuUsBsenmndu fudsumsnnanadu Wafvgeaiumitenddudonnddsmmedated
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MIHEAUNATEINTITLTIR N AT IS0 Lud
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Abstract

This study aimed to investigate the direct and indirect effects of competency and
organization support toward positive innovation organization. The subjects of this study were
303 university employees of Srinakharinwirot University personnel, which were obtained from
the data analysis technique of Hair et. al. The studied variables consist of 3 variables which
are the competency of the personnel. Support of organizational leaders and creating
innovation in the organization. The instrument used in the research was a questionnaire to
analyze data by analyzing basic statistical values. And analyzing the causal model Which the
research found that the model is consistent with empirical data. With chi-square (x?) equal to
48.163, p-value is 0.55, free degree (df) is 34 x?/df= 1.417, model consistency index (GFI) is
0.976, square root of the average of the remaining squares error of the estimation (RMSEA)
equal to 0.037. And the support of organization leaders Resulting in a positive influence on
innovation in the organization as for the competency of personnel, it has a direct indirect
influence on the creation of innovation in the organization. In which the causal variables
explain the variation in innovation Personnel competencies have a positive influence on the
support of organizational leaders. The personnel performance variables explain the variance

in the support of the organizational leaders.

Keywords: Innovation Organization, Competency, Organization Support
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M1379 2 asuinaueinlinsiaaaunuaenndaswastuag (Hair, Black, Babin & Anderson, 2010)
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Abstract

The objectives of this research are to: 1) study SeauSeaw-shirt’s embroidering pattern
of BanMaunglLaung Textile Community Enterprise, Amphur Hauytaptan, Sisaket Province, 2)
design and develop The Design System of SeauSeaw-Shirt for Customer Requirement Analysis,
and 3) evaluate the system’s efficiency and user satisfaction towards The Design System of
SeauSeaw-Shirt for Customer Requirement Analysis. The sample groups were the users of
the system consisting of 3 groups: 15 members of BanMaunglaung Textile Community
Enterprise, 100 tourists, and 371 government employees. The statistics used in the research
were frequency, percentage, mean, and standard deviation. The research results were found
that: 1) there were 27 patterns of SeauSeaw shirt embroidering pattern consisting of 2 styles:
traditional styles and contemporary style, 2) The Design System of SeauSeaw-Shirt for
Customer Requirement Analysis of BanMaunglLaung Textile Community Enterprise Amphur
Hauytaptan, Sisaket Province. The system was successfully designed by the researcher and
publicized via https://silkcloth.sisaketdtribes.com. The results of the system’s efficiency
evaluation was at “Highest” level (X = 4.58, S.D. = 0.52). The system runs efficiently on all of
functions, usability, and has security by authorization. The security of the system was https
protocol. The evaluation of users’ satisfaction was at “High” level (X =4.01, S.D. = 0.84). The

system were found as interesting and suitable.

Keywords: Requirements Analysis, Design System, Embroidering Patterns, Silk, Community

Enterprise
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Abstract

This research studied the repair process within the maintenance department of True
Corporation Public Company Limited, using the timing of the repair period as variables and
measurement. The researcher collected the data from a total of 236 branches and all repair
notification information in the year 2017-2018, divided into various repair workgroups of 3 main
categories which are IT, Non-IT and Food and Beverage. The data form was organized into
small groups in order to be able to analyze statistical data by dividing the data into groups as
follows: area, sub-repair group, repair time, and repair costs from 3,103 records. The process
was used to analyze data using the method of Control Chart and X-bar R chart for the
subgroup. The result showed the analysis of groups of repair notifications exceed the standard
of service level agreement and the possibility of repair notification in each repair group. This
study showed forecasting and giving priority to the next repair notifications. From the results
of this study, it was possible to manage the repair process or maintenance priority in each
repair group. The results of this research might serve as a guideline for key developments and
performance in stores. It would also guide how the company and other retailers should
reconsider their strategies about store maintenance. The finding might be useful for store
owners to find the appropriate strategies in dealing with the possible maintenance and its
cost.

Keywords: Store Management, Retail Chain Operation, Enhancement of Retail Chain

Introduction
General business operations must admit that part of the business is to touch the
point with the customer, no matter which way. Customer is a part of any business chain and
end user. In other words, it is part of the corporate income. True Corporation Public Company
Limited builds retail shops to serve customers and provide customer experience and access
to the products and services. In the year 2018, There are 236 stores to serve customers all
over Thailand. There are 6 styles of shop divided into:
1) True Coffee
2) True Shop
3) True Branding Shop
4) True Sphere
5) True Space
6) True Lab
Each style is unique to meet the needs of each customer’s lifestyle. With this, the
retail shops are the front end that directly affects the customer. Maintenance management,

according to Boonyasopon, Yuphong and Atawinijtrakarn (2014) for the shop to remain in good
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condition and be able to use it perfectly at all time was very important because it would
affect the customer experience and directly affect the brand of the organization.

In this research, the quality control of the maintenance within the department is to
control the quality of each retail shops to be in good condition, always ready to use and

perform quick repairs according to the service level agreement.

Objectives
1. To find factors of inferior quality problems in the repair process.
2. Find ways to improve to increase the efficiency of the repair process.
Research Process
1. Collect all repair notification information from 2017- 2018 log file from
maintenance records (N=3,097 records.)
2. Study information and format data to be able to enter into the statistical process
3. Importing data into statistical processes of Control Chart, Control Chart X-bar R
chart and to find probability of each work groups.

—_—

Fix status

Co

Category

Con

Sub
Category

o

Date Start

—

o

Shop
Location

_—

Raw Data
(Maintenence records)

G

Date
Finish

—

Supplier
Name

-_
Shop type ‘

Figure 1 Attributes of raw data
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Maintenence records

Predictive
Maintenece

Mainenece Probability of
Catogory Maintenence

Maintenence
Non-IT { Management

Control Chart

Quality
Assurance

Figure 2 Data flow chart
Research methodology

Input data Statistic Process Output data

Repair information is o Tout of control
collected from all Control chart Set up plan

branches. (iCEl

Define the root cause of
problem

Set the strategy for improvement the maintenance
process

Creating a strategy for the process to reduce the cost of the repair process. And
improve the efficiency of the repair process

Figure 3 Conceptual Framework
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Center Data

s M
Retail shops
Call center Out-source
Maintenance Dept.

E Consolidate data and distribute to

suppliers

Supplier

Send back data when
completed task

Goal Policy Set policy

Must be repaired in the SLA period and
there is no outstanding repair work.

1. To ensure smooth operation in the shop
2. To improve the quality of repairing

3. Reduce customer and executive officer
complain

Firm Policy

Top management

Figure 4 Linking policy making plans and data flow

From figures 3 and 4 the conceptual framework.

1. To find problems in the repair notification process, which key components cause
repair notifications in the true retail shop to be of poor quality

2. Number of repair notifications from January 2017 to December 2018 in the amount
of 3,097 records.

3. The repair period is the variable for making the Interval upper bound and lowers
bound of data.

Literature review
From the collection of data that has been collected, the researcher plotted the
Control chart (Jaemsopon, 2009) with content referenced from This literature explained one
tool in the quality control process, which was 1 in 7 tools of Quality control, using tools called
control charts in the monitoring process. A control chart was a tool for checking process
changes to quickly fix inferior quality and not cause damage.
Principles of control charts
There are many control charts classified by usage, but the basic principles of
different control plans are the same.
Types of control charts
Control charts can be categorized into two main categories: Attribute control
charts and Variable control charts. The attribute control chart consists of the following

components

® P-Chart
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® NP-Chart
® (C-Chart
® U-Chart

The Variable control chart consists of the following components

® X-bar Chart

® R-Chart

® S-Chart

® X-Chart

® Moving rang-Chart

From the process of creating a control plane of a reference document in the general
P-Chart or Attribute control chart, it cannot be processed. The chart format according to figures
6,7 and 8, to find the upper bound and lower bound shows a 1.5 sigma shift within the graph.
The graph cannot predict the data because the amount of data N is too large and the data
fluctuations in each subgroup are large resulting in the upper bound and lower bound in the
graph having a high interval. As a result, the plot of the normal control chart cannot read. The
researcher was unable to know the suitable upper bound and lower bound. Resulting in
reading errors. Therefore, the process of using General P-chart cannot be used in this research
process, the researcher uses a re-group by using the subcategory in order to provide
information in the form that can be calculated for Upper bound, Lower bound. As well as
finding the frequency of the data and plot histogram and finding the probability of data and
probability of occurrence in each subgroup by finding the probability of occurring according
to table 1, 2, 3 and the cumulative probability according to probability graph.
P(ANB)
P(B)

Cumulative Distribution function

F,(x)=P(X <x)

P(a<X <b)=F,(b)-F,(a)

To find the necessary accumulation according to the table 1, 2 and 3.

P(A4]B)=
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Maintenence Records »'H'l““—“C_C_'I:\/_'“““:

F&B

Figure 5 Grouping of research data, from raw data, there are 3 large groups divided into F&B,

IT and Non-IT, with each of the big groups having small groups as in the Figure.

The researcher has tested data distribution by plotting normal distribution of data
for 3 categories in order to find if they are normal distribution or normal curve. The data of 3
categories are in the normal curve that is tilted to the left. Because the frequency of the repair
notification information is in the period of 0-1,000 minutes, by looking at the probability table,
table 1, 2 and 3 and the graph in figure 9, 11 and 13.

In figures 9,11 and 13, it is a cumulative probability of repair periods. It is found that
most of the principles of Pareto, which is 1 in quality control tools Found that the repair
period is in the service level agreement. The duration is not longer than specified in the main
policy as mentioned above in the conceptual framework, to deepen the process, a new plot

graph method is needed and the X-bar R chart with subgroup to find the out of control.
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Figure 6 General P-chart control chart of the Non-IT group
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Figure 7 General P-chart control chart of the IT group
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Figure 8 General P-chart control chart of the food & beverage group

Table 1 The probability density function of repair for Non-IT Group

Min Freq Cum freq Cum% % Prop.

0-1000 1099 1099 90.902% 90.902% 90.902%
1001-2000 53 1152 95.285% 4.384% 4.384%
2001-3000 23 1175 97.188% 1.902% 1.902%
3001-4000 13 1188 98.263% 1.075% 1.075%
4001-5000 8 1196 98.925% 0.662% 0.662%
5001-6000 7 1203 99.504% 0.579% 0.579%
6001-7000 1 1204 99.586% 0.083% 0.331%
7001-8000 1 1205 99.669% 0.083% 0.331%
8001-9000 0 1205 99.669% 0.000% 0.000%
9001-10000 1 1206 99.752% 0.083% 0.331%
10001-11000 0 1206 99.752% 0.000% 0.000%
11001-12000 0 1206 99.752% 0.000% 0.000%
12001-13000 2 1208 99.917% 0.165% 0.165%
13001-14000 0 1208 99.917% 0.000% 0.000%
14001-15000 1 1209 100.000% 0.083% 0.331%
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Figure 9 Graph of the probability density function of repair for Non-IT group
Norm dist
0.000450
0.000400
0.000350
0.000300 Y
\
0.000250  }
0.000200 .o
e
°
0.000150 .
y
0.000100 °
13
0.000050 \
0.000000 oo mee oo aner o o o o o o °
0 2000 4000 6000 8000 10000 12000 14000 16000

Figure 10 Data distribution for Non-IT group
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Table 2 The probability density function of repair for IT grous

Min interval Freq. Freq Cum Cum% % Prop
0-5000 1702 1702 97.04% 97.04% 97.04%
5001-10000 42 1744 99.43% 2.39% 2.39%
10001-15000 8 1752 99.89% 0.46% 0.46%
15001-20000 1 1753 99.94% 0.06% 0.11%
20001-25000 0 1753 99.94% 0.00% 0.00%
25001-30000 0 1753 99.94% 0.00% 0.00%
30001-35000 0 1753 99.94% 0.00% 0.00%
35001-40000 0 1753 99.94% 0.00% 0.00%
40001-45000 0 1753 99.94% 0.00% 0.00%
45001-50000 0 1753 99.94% 0.00% 0.00%
50001-55000 0 1753 99.94% 0.00% 0.00%
55001-60000 0 1753 99.94% 0.00% 0.00%
60001-65000 0 1753 99.94% 0.00% 0.00%
65001-70000 0 1753 99.94% 0.00% 0.00%
70001-75000 0 1753 99.94% 0.00% 0.00%
75001-80000 0 1753 99.94% 0.00% 0.00%
80001-85000 0 1753 99.94% 0.00% 0.00%
85001-90000 0 1753 99.94% 0.00% 0.00%
90001-95000 0 1753 99.94% 0.00% 0.00%
95001-100000 0 1753 99.94% 0.00% 0.00%
100001-105000 0 1753 99.94% 0.00% 0.00%
105001-110000 0 1753 99.94% 0.00% 0.00%
110001-115000 0 1753 99.94% 0.00% 0.00%
115001-120000 0 1753 99.94% 0.00% 0.00%
120001-125000 0 1753 99.94% 0.00% 0.00%
125001-130000 1 1754 100.00% 0.06% 0.11%
1800 100.50%
1600 s 100.00%
1400 99.50%
99.00%
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Figure 11 Graph of the probability density function of repair for IT group

49



Y]

b
<.

159 ‘Uﬁ 1:Un31AY - ﬁQUWEJ‘L! 2563

Norm dist
0.00014
0.00012
0.0001
0.00008 ‘
i
0.00006 ‘
0.00004 ‘
[ ]
0.00002 °
°
[ ]
0 ‘we .
0.00 20000.00 40000.00 60000.00 80000.00  100000.00  120000.00  140000.00
Figure 12 Data distribution for IT group
Table 3 The probability density function of repair for food & beverage group
Min interval Freq. Freq Cum Cum% % Prop.
0-1000 152 152 74.15% 74.15% 74.15%
1001-2000 28 180 87.80% 13.66% 13.66%
2001-3000 12 192 93.66% 5.85% 5.85%
3001-4000 3 195 95.12% 1.46% 2.93%
4001-5000 4 199 97.07% 1.95% 1.95%
5001-6000 3 202 98.54% 1.46% 2.93%
6001-7000 0 202 98.54% 0.00% 0.00%
7001-8000 0 202 98.54% 0.00% 0.00%
8001-9000 1 203 99.02% 0.49% 1.46%
9001-10000 1 204 99.51% 0.49% 1.46%
10001-11000 0 204 99.51% 0.00% 0.00%
11001-12000 0 204 99.51% 0.00% 0.00%
12001-13000 0 204 99.51% 0.00% 0.00%
13001-14000 0 204 99.51% 0.00% 0.00%
14001-15000 0 204 99.51% 0.00% 0.00%
15001-16000 0 204 99.51% 0.00% 0.00%
16001-17000 0 204 99.51% 0.00% 0.00%
17001-18000 1 205 100.00% 0.49% 1.46%
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Figure 13 Graph of the probability density function of repair for food & beverage group
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Figure 14 Data distribution for food & beverage group
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As the control charts were not able to present quite accurate results since UCL and
LCL lines are very close together. They did not tell which parts of the process are out of
control. The researcher then changed to use control chart X-bar R chart with sub-group. From
the principle of theory 1.5 sigma (Zasadzien, 2017, Application of the Six Sigma Method for
Improving Maintenance Processes — Case Study) shift at 16 and divided into sub groups of
19 sub-groups to make control chart X-Bar R chart for sub groups. The calculation theory
according to the equation below;
X=U-o
The above equation is the lower bound
DR
X=pu+o
The above equation is the Upper bound DZE
¥+ AR
The parameters KL and O for the random variable are the same for each unit and

each unit is independent of its predecessors or successors

R = 'xmax - xmin
Z (Rmax Rmin )
E — _i=l
m
plot

R =max(x,)—min(x,)

Process mean chart

Center line
m n
22
¥ = i=1 j=1
mn

Control limit YiAzﬁ

n

inj

j=1
n
The control chart X-bar R chart is divided into 3 Categories 19 sub-groups as shown
in the figure 15, 16 and 17.

Plot statistic X, =
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Figure 15 Control chart X-bar R chart with sub-group of food & beverage
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Figure 16 Control chart X-bar R chart with sub-group of Non-IT
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Xbar Chart of 3
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Figure 17 Control chart X-bar R chart with sub-group of IT

From the Control chart X-bar R chart, Category 1 refers to F&B which is the part that
uses electrical appliances. Category 2 is the Non-IT and decorations. Category 3 is IT including

PC/Notebook. It shows parts of service quality beyond the specified UCL from the calculation.

Conclusion

This study can be concluded that from the maintenance situation of the
maintenance department in excess of the quality standard and service level agreement is
within the F&B group and the issues from the electrical equipment used in the area of making
drinks for customers. Microwave, oven, refrigerator, and ice maker machine, for example. When
there is a problem of damage to the device, the stores need to wait for the replacement
machine. Some types of equipment must be repaired or have to wait for a long time or may
have to wait for spare parts. The performance measurement could take a long time. The
efficiency of the maintenance unit should be to collect the statistics of waste products and
order the equipment that could lose to spare parts in order to replace the damaged goods
immediately to reduce repair time.

For Category 2, Non-IT, and decoration works is founded that the matter of the
finishing of the material with some cases does not touch the point to the customer and does
not affect the retail service. The maintenance department is ignored such maintenance

resulting in repairs, sometimes taking longer to perform than usual in some cases.
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For Category 3, IT, including PC and notebook. From observation, the problem of
repairing IT is mainly the problem causing the notebook. It is founded that the problem of the
repair problem comes from having the policy to change notebook every 5 years. In some
cases of damage, there is no repair. The officer waits to change the new device to swap with
the old device. Or in some cases, the machine that is broken is a machine for training and is
a back-office machine which has no effect on operation, causing negligence in repairing and
following up repair work.

From the cases, it is founded that the ineffective management of the repair work.
Part of it comes from ignoring the follow-up work of the maintenance department itself.
Therefore, the performance measurement is not possible according to the quality that it
should be from the analysis of the Control Chart, it is illustrated that the parts that are
considered out of control are minimal. The quality of maintenance is therefore acceptable.

From the above Therefore, it can be concluded that the repair process does not
have any other problems. However, it is found that the out-of-control repair process is caused
by a majority of human errors, resulting in the out of control of the fault notification. The
researcher sees there should be an improvement in the notification process by improving
system to prevent staff negligence or should use the system to catch the physical monitor of
the store. It may have set routine to inspect each branch of the shop so it is not to be out of
control according to the research results the process in quality control inevitably leads to the
cost of quality control. As a result of this research, the error is caused by human error in this
part, if the error is reduced by improving the repair process Inevitably reduces costs that can
occurs with the cost of repairs that are ignored will have higher value. As some cases have
found that the physical properties of some stores that are damaged will affect other parts is
like a chain reaction resulting in higher repair costs. But it can calculate the appropriateness
for further operations in further research.

In further research, the additional part of this research is about improvements in
management and inspection processes in terms of maintenance, using experimental theory
design and quality control. After improving the maintenance process, the guidelines for this
research can be added using Six Sigma (Hill, Thomas, Mason-Jones, & El-Kateb, 2017). The
Implementation of a Lean Six Sigma Framework to Enhance Operational Performance in

an MRO Facility). Six sigma has the following management concepts:
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Control

¢ This step is the last step. Which
requires designing the quality control
system of the process to ensure that
the process will go back to the same
problem again. DMAIC is the basic
method in the process. A short
definition may be given: Define: No
mistakes are accepted. Measure: An
external process for finding critical
quality points. Analysis: Why mistakes
occur? Improve: Reducing mistakes.
Control: Control. To meet the target.

Improve

o This step is to adjust the root cause
setting (KPIV) with the aim of
achieving the desired process results.
By using the Design of Experiment
(DOE) technique to adjust the various
conditions of the process to meet the
needs.

L 1UNS1AY - AQUIBU 2563

Define

¢ Procedures for specifying and selecting
topics for project implementation. Six
Sigma in the organization with the project
selection process

Measure

* A process that measures the ability of
a process that is currently true The
measurement process will divide the
operations

Analyze

o This step is to analyze the root cause

of the main problem. Which is a
statistical analysis to identify the main
cause that directly affects that
problem Which is called KPIV (Key
Process Input Variable) which must be
able to clearly identify what is the
KPIV of the problem and must be able
to associate with The main body of
the process Also known as KPOV (Key
Process Output Variable) to get the
statistical principles used in the
analysis such as Hypothesis Testing,
Scattering Diagram, Regression
Analysis, etc.

Figure 16 Achieving the six-sigma key strategy, which involves five steps, which consist of

Define - Measure - Analyze - Improve - Control.

1. Focusing on creating skills and learning for employees systematically and strictly,

knowing problems and defining them as short- and long-term improvement projects.

2. Measure where results are primarily improved.

3. Use a team that has good or excellent work evaluation results to make

improvements and make decisions for talented people to have 100% time to solve problems

for the organization.

4. Creating project leaders for the future.

5. Use data only as a decision.

6. Emphasize responsibility for the project.

7. Commitment from management.

From that concept Combined with the principles of Six sigma according to figure 16,

by defining the problems of operation and measurement. In this research, analysis and
problems and measurements have been partially in further research Can complete the control
of operations and processes and then will enter the Six sigma system completely to increase
capacity and Increased efficiency in repairing operations and able to maintain maintenance

quality with fewer errors.
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Abstract

This research had the objective to study brand image and integrated marketing
communication affecting the purchasing decision of drinking water among consumers in
Bangkok. Samples selected for this research were of 450 drinking water consumers.
Questionnaires were used for data collection. Statistics used for data analysis consisted of
frequency, percentage, mean, and standard deviation. Hypotheses were examined by multiple
regression analysis. The research result indicated that the elements of brand image affecting
the purchasing decision of drinking water were product property, value, culture, and
consumers. Meanwhile, the elements of integrated marketing communication affecting the
purchasing decision of drinking water were advertisement, product package design, and point-
of-sale communication. In addition, drinking water consumers envisage the international
manufacturing standard as the strength in market competition for entrepreneurs to improve

their products.
Keywords: Brand Image, Integrated Marketing, Purchase Decision Water

unin

MnnsansaisasnssaiulnvesgnanssiauluUssnalugngd we. 2562-
2564 finnuiAvlndelileands evas 5-8 dell Liesainilundnfusiisndunassadundosdiud
nevauss SULUUNTIETAnludsandagiiu (Pannathat, 2562) Aullosnannguauingunimidis
$ruautu tnefuilaeldlanisdoniaiesdiuundsdu Tnsfuilaauesituanannsiudiiiosy
ﬂsv‘maLLamﬂmaﬂamuLLm st Aemesiasemelusias Judunafsoguninsianiglu
Fusing o Haszuuateassng q nmelusnenie ssuutudie ia:ulﬂmmmaqaﬁumwmwsmmwuﬂm
$ruunnideniiasinthussguiamneiEniarernuasUasndondt smdamtedeuarazain
557 Feilianudesnisifumelulssmafiunnntu fonisudstuiifuualiugatunduas
pnrdaiinnsvsneduiviudnmuanudosnisesiuilag fduananeliguilaalfidente
wnuenaede willfisdsiirerhduiifuiinuasiinmdentoosdeiiios Tudleuilaniu
dhiuaznine fuilnranunsadaduladendoldmumnufisnelarslufuamnin ussdusiuay
5107

Yo [

mMsafsnmmssswesdudlidanulandusasiiendnualliuniinuazanduazseai

msdeanseanlulifuilaaldsuiuazdndulate luitidunsidend@nwinsdufihduiihnsmain
lneidendenvinsdeansnmanyalinauluausing  uenwtieainaula avenn uazamnIn lng

donfnwnuasdsindudwsnuandugiinain fdlanulaanusessananduendnualuas
v ol ® T A dAa [ yal LY [ LN 4 6 vo o A
Farnduhauniiiesgiusyavlan wazladnisuiuusnmansalaseanuudantudliiuinaun s

D

am maé’ﬂuﬁw?imsm'%a@famﬂu%ﬁwLa'%mzjsu AILAPUAINITANNAIUNITHAARAETEUUTAT MUY
UINAUANNNGILINAT1IANUANAI91INATIFUABUTURAA FBuIRS§IUNTTHER National
Sanitation Foundation (NSF) mﬂammamﬂmmmwm avnsgoini Inagnsaunainvaie
vowmAndus iwWuganeduaunusninduesada neusasviouyainauriadenuarldloguam

59



RMUTT Global Business and Economics Review

Tursifeduhiuidnmdnuallnasuuasuanssdasdululudurennufnadsassdegaiim
AaEUTaAa 9nUTEN Wnewmes Muedusuiiuandng Taeiunis Al sihlvieusud andinaud
Hann1sUsuusTiaueiliuaneda laawau Iaglasusiaianisesnwuuseaulan Yieaeviaunmanyal
vosfidondelfet ety

whzidudufifianudesnisgeannuifidududliuilaadenldunuie Tneguilaa
oaverihauEteluimieutu msanmdnualldunnds Tamsu Sadudsddysuludanis
Fonldindesiledeansnmdnualvemaumeenludingusuilan duioudenldiniesiionisdeans
nensnaaUszianens o Tilanuaonadesuazatuayudsiulasfu dwalviguilaniuuazand,
aufmsdnauladende

Mniinaandieiu Saaulafnwinwdnwainsduiuagnisdomsmenisnainiuuasy

[%
o

29s7inanesnduladondeinauluwnngammuiuasainasidausniaudaegns weiduusslewl
wigUszneunsvseyanafiaulalddunuimslunsuiusaimmnaud duselevisonisudaduiiie
drunimnanisraindniedadmaneduslnaldtoyaunwimalunisdndulade
QUsZAIANUITY

1. wefAnwladunmanvainsduAuazUadenisdealsnianisnaiawuuaTuIeasue

2V

1% '
v 1 o A

2. Wefnwladunindnualasdudniinadenisdnduladeurnuvesuilaaluiun
NFANNUNIUAT

3. WBANw1U998N15E0E1TNIMNITABIALUUATULTNANARaN15Pnaulad U AU
Austaaluwansannunuas

AUNAFIUNTIAY

1. Yadanmdnwalngidudn lown (1) suauaudd (2) suamudseles (3) sunmeai (4)
Fruyadnain (5) dufmussay uay (6) Augld duadenisdaduladothduvesduilaaluiun
NIUANUMIUAT

2. Yadonsdeansmsnanauuuasaees leun (1) funislawan (2) shumsesnuuuussy
St (3) fumsdaadunisne (@) sunsussaduiug (5) dunisdons a 9918 wag (6) fu
msfaRanssufiay Tnatenisinauladeidumesiuslnaluunnganmumuns

YDULUAVDINITIVY

[ VR
A o A

Uszrnsildn1sideasilee Juslaafidentetnuns @ asiasana wagnsialsauaan
a1fvagluunnsunnumuas naumegeildlunuiduidenannusennsiuslnafidenteiinuns

399 150 AU WIALRTIASARA 150 AU waztAuRs1aUsIAa 150 Ay sauisdwdu 450 Ay ALiunns
IUAWMAADUNITNYIAN WA, 2561- UNTIAN N.A. 2562

60



v A

Uit 15 atiudi 1 : uns1em - Hquiou 2563

NFAULUIANIIUIY
fuUs9ase (Independent Variable ) fuUsnIu (Dependent Variable)

aMwanwainsIdudn
(Brand Image)
uAMANUR
uAUslevl

e D

AR
WYARNAN
PUTAIUGTTY

O D

1.
2.
3.
4.
5.
6. puyld n1sndulaidandatfuuas
(Kotler, 2010) guilnalulupnsamwuniuas

N15A0815NIINAINKUUATUIIRS (IMC)
. MSlaYn

. N130BNLUUUTITUN

. MIEUATUNNITRAA

. MsUsEanduNus

. nsdedns w AU

. NIIANINTTUNLAY

(Kotler & Keller, 2009)

N U AWN -

AN 1 NTBULUIANNITITEY

Usglwiifianadnazléu

1. waifoian fudsslovilaonsuddusenounislugnaivnssuiAuiofinnsunls
aruddnylunsliusuuss Nauwunsuaniaulrinndnuaiilameuliiduiivnaula dalenia
ynamsusdadufugusenounssedu

2. nadeilavilidnlannudduesmsdenliiniosdionisdeasnanisnannuuuasy
29slimnganiundnfusinarasandostunginssuguslaaiiedutuimnisnusuimunna
ENENINITAAN

3. naidedlandlefudoyounififedouaraulafinsAnwludosnmdnuainsduduay
mMsdeasunismaianuuasuasisiwaidelulflunsinuiseduaiuasfudeyalunisénads
sl

4. weddeiandulssloniionadguasonsuansathdoyaildanmsAnuiluinunaudi
gulna Bilnaussandu 4 nenfunsnaununsaiuamdnsal nagnsnisnaindiusing « naenau

nsanaulagevesiuslan Wewiuselaliiulseme

61



RMUTT Global Business and Economics Review

NUNIUITTUNTITY
wnARarnguiReiunwanuain AU
Kotler (2010) laagutsauvangrasnIndnsaing1duailidn ananwalnsndua
(Brand Image) fie nwitintululavesUszauiiadedudn dveladvendmdensn (Brand) lans
wilaviolrdeaninenisfi (Trademark) Towa3osvangnisdmils dauannsfnendeisnislasanuas
MsdaaBunise Wletsuenfeyrdndnuzuedud lnenmsudnadnvuzianziognue ull
dufvangdvieazananuivmieaiu urflisududealamdnvalmieudu ilesnnwdnuaives
pauddedndudaangi Ineduegiunsimuamumisasedla (Positioning) 1esdudndriala
Stonilefiustmdoansifininuunns1s (Differentiation) anBvedu o
ardusdudydnveitasadenumngls 6 i fil
1. aruandR (Attributes) nsdudwinlsiinfenuandd vionudnvuzfidaaues
ARSI LU Toyota IAunumulunislidau deunsalnnusidliidenuinuneg
2. Aausglevt] (Benefits) AuaniRdoslimumngoonuniugaselodnamii
wazauUszloviinisersual Wy Anunumiu uandiiuanuseleviamuniinislda vie
AAnTRTIAING wansliiugalssleminisesual
3. AauA1 (Value) Asndudiyavenisunsdsunsegiaiediuguaivesguan 1
Toyota Usuanfanssauzlunisiud msvedeléisiad uasfesind dnarig
4. Tusssu (Culture) as1dumonalumunureeTmusssu wWu Toyota [Wudunu

Jundszidou Yszansaw

v q

5. YAdNAIN (Personality) #518UAIUBRIYATNAINURIFUAIIINTIEUAIVR LT

YDIIRIUSTTH

UAaNoE9ls 1w NedunITal ATEIMARY YINT1 SIAWNe viseldnuldagainauns
6. {14 (User) ns1duddliiufsssinnvasiuslnafidenield anunsamevauos

AnuneensvesrUslaangudmnelalulivesusydnsaim (Performance)

ps1auAdsdennumineaseuaguludsidudeslals (Intangible) laiinazifuniny
Undedte (Trust/Reliability) A1usiula (Confidence) ANNALLAY (Familiarity) Uszaunisaiiileazey
U1 (Shared Experiences) A& UEUATAIIUKNNY (Relationship) @n1un1w (Status) wae
ymannn (Personality)

WnAALAE N AEAUNTABETNNINIARIALUUATURS

Kotler and Lane (2009 #7191y nuni550s AQeLaTey, 2558) Na1331 A15A0E1SN
MINANARUUYIANNNT e IMC Hunsnausumnagsiafiannsafiuyadmsnsaanals lagldna
gmdeing o 1uedesielunisdeasiiaznagnd 1wy nislawaninly msmevausslagnss nsdaasa
M58 NTUsEEduTLS udinuynnagnsauadididetufieliiAiansaonadosuduin
Uselowiiigaiign

Aanssuvideinsesilofiltlunsdeasmanisnann Bonsufuin daudszannisdoans
119n130a1A (Marketing Communication Mix) UsikAsignueeingl 4 Usgian Ae n1slawml N3
duaSunisvie nsUsznduius uaznsuelagyana udanminndounanaaiiudeull viliAn
msdeansnemIaaaUszandy o 8n Famnaglvinisdeasmensnanniiuseaniua desdniden
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wazidlaysannsieiesilensieansmenisnaiaussianang 9 deszneumelniesiioniofanssy
&ail (Bvis Ssasal, 2551)

1. nslaman (Advertising) 1uip3esiianisdeansnisnisnain mﬂuﬁ%é’]’mmv
unsvanedign Tastanzaghedudossdnsfaenislinislavaitovisududousnstisy
arsaruluanie maegueduiigatualddeidefinsandunusoniadaiuronss wifiuasly
nslavanlaiilenaneuaueslavanluriui

2. M3Uszndusitusnnenisnann (Marketing public relations) Tneilinguszasdiiie
4319UarSNYININANLYAlUDIBIANT NIOATINEAA I UAIEAIVDIATITUYY DeuidInIg
Uszmduiusazlinelifanalusuvesgenvislaensiuaz Inuseansuareudieenn uaunsaldiu
yanasng o Adldulddudeiuesdinslad

3. M5dua3NN518 (Sales promotion) luMsABaTMINsHAATLIIAMAMTD
Avgelaliunaudnieuinig neiingusvasdifleliuslnanouauomiedodudnluiug

4. n3elagyana (Personal selling) Lﬁumiﬁamimqmmamquqﬂﬂasiaqﬂﬂa
sevisftefufuslneifuisarliteyauniiiflonadugniuaznerswdiasiidninasonis
dnduladovesdnine fawsinisuelasyaeaisdueiasiionisdearsnisnisnainiiadianise
lddeunesdnsunniign usnlduafian

5. MIRAIAN1IATS (Direct marketing) tun1sdeansnianisnainlagnssszning
osAnsugnAmnelasilinguszasdionszduliignimeundulnegisens 4 1wy mansdwsi s
uswdld madedidemsetind

6. Matfuayuianssu (Sponsorship) \Junisdeansmsnsnanadidunisatuayy
TugUvesduvdedsadlitunmstanuriofnssuaimils 4 Anssufiatuayuoradunisuteiuin
NULAAIAUAS YIFBUNNINAAYEIDIANTATITUNAR LUusu

7. M3daRanssuManIsRaIavieRanssuiiay (Event) lIufanssunisiearsme
mMamaafifidnuazadendaiunsatuaunisnisnan WssusAanssufivmwjatunwdnuallunis
assarwavlauazihlinsadesusiduisinuiassusuannd i

LLU’Ja@LL@SVIE]HQLﬁmﬁ’UmiﬁﬂauﬁLﬁ]"%}@

Kotler (2003) na1131 nszuun1siindula (Decision making) #1884 nszuIUNITlU
msidenftagnsevhadledmisannmadendn q fifley neduilaatuasiinisdaduladentodud
W3aUIN961e 9 agaueluiiinuszdniu nglunisdndulavesduilnnasidendadulanindeyaves
Audwieuinisiifleg iededrinvesaniunisaiiu q wu lurneiuoraeyldidudviouinie
fuslnadesnisiie wilinnudduiiasdeddaudwiouinmsiu 1 fuilnafiasinauladendudnie
u3msfitio w vauriy Dudu dafuFeannsnazllii msdadulaladunssuiunsiiddquazer
neladnlavesuslan

1. n155u3Uyn1 (Problem of need recognition) nu1edis Huslaainn1ssusns
Jaum visennudesnisvesnuaslunsfiasfosdaudmiousnnsiu Inefinsenseiuannielu
WU AN wazaouen Wu msldiuduuzihanieu awiliguilaaiAnaudesnislunisey
vauAmieUinsedslneg 1 milanneUAINNABINTUBINLLES
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2. nMsuarsdioya (Search for information) #e n3AuMAeyaneun1sde (Pre -
purchase search) %Lﬂu%umauﬁLﬁ'aéﬁimmmﬂagm WaoALFINS VDI AT ez
uensndeyaduiviouimsiinuesiesns wesnldlumsuszneunisdmaulalunisidendusi vio
U3t 9 IAULEIITRLAIINUNAWI o LU downavu doyana unasnisdn Wusu

3. MsUszfiuniaden (Altemative evaluation) Ao Ludumeniiiialddoyanes
AUANITBUTNTIINUNAITBLARIT 9 UA7 ﬂu%‘imﬁ%ﬁﬁagaﬁléfmﬂwLﬁu Wisuiieuiiiaidonin
dufaisousnisiiafian

4. mvinAulauaznisnseyiniste (Purchase or choice) manefis Wudumauluns
é\’mﬁu%Lﬁaﬂ?mﬁ'm%au%miashﬂ,masiwmﬁaﬁ;liu%(lﬂﬂﬁmﬂmmmLLr’ﬁ.’Jzy,m NIDMDUAUDIFNDAINL
dioamsvesmuediduniign nieuissidunsiioliléaud vieusnistiumn

5. mmiﬁﬂwﬁx‘lms%@ (Post - purchase feeling or outcomes of choice) AN
n¥anste vaneds Arwsdnmendsannsifuilnaldvaasdddudmieuinsdidendouda 4
AruiAnudanistoansauudldiiu 2 Ussian Ae SAnwelauaslineladudmieuinistu q donmn
fuslnagdnmelafiazifangfnssunistodiamn wivnifaaudanlainelafasderiinisuaion
foyaduiviouinisdu q Tvl ilevanfinrsamauduieusnisiianmsaudiynvionsuaues
ANADINITVDIAULDILART 9|

ABATUNIINITINY
Uszrnsuazngusiiegne Userinsildlunisfinuiasll Ae duslnai@ounfaunsnsd

As1Asada warnsaUiufa lulwensunwaviues iesanuszansivunaluguarlinsudiuo
Usgnsfiuiuou fofu vuraiegannsadiwaldaingasliniuruiadiesiswes We.
Cochran Tneidenldssiunnuidesiufesas 95 (Faen et 2560) fillddrsosdoyanundy
fogafidnuilaeimunsiuiuluuasunLisANsn 65 fegne il 450 fedralasuuaiy
fuslaeidumsdnd 150 au duslaeirdussasada 150 au uagusloahiuasauiafa 150 Ay
dieliAnanumnzauLaziunuauiitoulutinun f39elE3nsdusedsuuunanstuney
(Multi-stage Sampling) Tunisidenndudedns Tsisnsdusogrsuuuiilinguianuine du
(Probability Sampling) tag (Non-Probability Sampling) Usznauniu

wsesleldluimade wdesdelunsifuriusdeya THun wuvasunuivszneuse (1)
fornunArfudeyadiuyanavesgnounuuasuny 1udnuugamiuusons (Check list)
uardnwazAnuvatsla (Closed question) uag (2) Toranuiisatuanuanfiusesgnou
LuUABUNIAUNNSAEAIN1INa1A SULUUATALELTIR wagniandualduinisen Wudnuay
AoNULUUNINTIdUUTEINAATesEAesY (Likert scale) Iszaun1sdn 5 sziu insnzlunasinis
Taruuuiduuinsgiu wagiiiodunuimdunisadrsuvuaeuniuudiiundvualaseing
wuuasuaumuUssdy lnensfinnsuidenliliauaseunquanunseuiuifn uarTnguszase
103m53¥e e liinisssuuuaeuauiionsiseudn iﬁﬁﬂLauaﬁaﬁL%amwﬁi’ﬂu’;u 3 MU wazil
NansRTIIMATiaNdenades LazidondemniuiiiAiaudenndes (Index of item
objective congruence: 10C) faust 0.50 Tuly wUsuUstemauautatauetusaoly wadully
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U U U ! dl o o ‘ﬂl o U L2 a A‘ dl
WINAUNGUAIDEINNINUATINIY 30 AU LieUINIIATduUIEENEAI1ULTIEIv03 Cronbach
(Cronbach’s alpha coefficient) laAAuLToRUlngAINTINVDILUUADUAIVINAY 0.927

'
aa ol

ananldlunsiesendeya myieseiteyalagldatifdienssaun (Descriptive statistic)
iloasursdeyaifosiuinatunguinngis Tnen1suaniasstuauaud (Frequency) Andosas
(Percentage) Alad8 (Mean) wazAdaunanAsgIu (Standard Deviation) Msiiasizviteyalneld
affi@eayuu (Inferential statistic) 1¥afid Multiple regression analysis Wionsarvaeudade
ndnuainsAudiaydea I IsRaIALUUATUNTT Tidkarensdndulatethuresuilna

GL‘LILSUWﬂﬁqQWl‘WQJWTLJﬂi

HaN15338
ddl 1 namFnnevideyataduduyanavesineunuuasuny

e fuslnalaenmsanainlvgdumendgs S1uiu 270 au Andusesa 60.0 uazlu
waviesIuay 180 au ($ovay 40.0) tnefuilnatethiussasidulng duname S1uau 90 Ay
(Soway 60.0) WunwaAmngainuiu 60 au (5ovaz 40.0) @U'%Iﬂﬂé’??aﬁwﬁmsﬂﬂ%aﬁadaﬂmﬂL*ﬂmwwﬁja
$1u7u 110 Au (Gosar 73.3) WWumamesiuau 40 au (Gosay 29.7) uazduilnafitotfunsayse
wadulugumandssiuiu 99 au (Gevaz 66.0) wagidumaiey $1uu 51 au (Sevag 34.0)

01y fuilnadulnajdengszning 21-25 T $1uru 142 au (Fewas 31.6) lnsfuilani
Fothaumsasidlug eng 40 Tl Tdwau 33 au (Govar 22.3) fuslnafitothiunsasada

1%
°

daulng a1y 21-25 T fdwau 64 au Favay 42.70) uazduilnefitothfunmauiafadalvg) o1
21-25 U f491uau 48 au (Fasay 32.0)

sgaumsfng guilamdlugiissdunisfinudsyaes 9uiu 268 au (Sevar 59.6)
ImaQU'%Imﬁ%aﬁﬁﬁumﬁqﬁmﬂmﬁﬁizﬁumiﬁﬂmﬂ’%mmm’% 197U 79 AU (Seway 52.7) diu

¥ o
a o o A

Auslaangetnunsnsafad g iseAuns@nuUSynns d9uiu 98 au uavduslnanvetsu
asaUsuAadiulngiiszaunisAnuusgens d9ruau 90 au (Fesaz 60.0)
a Y al 1 B a U =l v = o ¥

91¥n fuslapdiulvgifiondndniSew/dnfnw 3101 190 Au (Fevay 42.2) 599891
Ao ninuUTEMIeNYY 191uu 121 Au (Seuay 26.9) lneduslaanigetnunsidwidlvg de i
wilnuuIEniensy 9uau 53 au (Fevay 35.3) diuduslnanaeunnunsiasanadiuleg dendin
o o 2 A o Y Y a A& 8 A a a 1 = -
wniseu/dnfnyy 231171 96 au (Segar 64.0) wazyuslnangetnunaUsuAadiulg dedan
PnSeu/An@nY 3uU 56 AU (Seway 37.3)

elaadedaiiou guslaanmuediulvgiseliiedeiseurinii 15,000 un i
U 179 AU (Spway 39.8) 5998911 A JsulAmagsaLfausenIng 15,000-20,000 U J31u7u
122 au (Fowag 27.1) lneduilnandeounnunsidwidiulngiseldladenainsuseniig 15,000-
20,000 U 31w 45 au (Sesaz 30.0) fuslaanweiaunsasadadulngiiseldindeseinou
M1n31 15,000 Um 313w 91 au (Feeag 60.7) waziuslnangouinunausufadulngiineld
LRAYABLABUTENING 15,000-20,000 U 131U 49 AU (Seuay 32.7)

dauil 2 nansieszideyanudndiuierdiuladfenmdnvalnsdudniinasanis

srdulaiengeuinuvesuIlnaluuANTIINEIUAT
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nan1TeTgidoya wulh fuauauth lneduilnaiiiunsdnd SszduauAndiu
ogfluspduannilan (Aade = 4.30, SD. = 0.51) dwnruAaifuvesfuslamirdunsiaiada oglu
sefusniian (Aads = 4.23, SD. = 0.51) wazauAniuvesfuslaathurauiafa egluszdy
1A (Al = 4.20, S.D. = 0.45)

dunnsslend Tnefuslnaindunsiaet fssduamuRniuoglussdunniian (Auade
= 4.24,5D. = 0.55) duarwAniuresiuilnmidunsaafaoglussdunniian (Aads = 4.26,
SD. = 0.58) uararwAnfuresjuilaaidunsauiadcogluseduaniian (Aade = 4.34 , SD.
= 0.53)

Frunmean Tasfuilnathiunsded fssdunrudndiueglussduainiian (@uads =
4.28, S.D. = 0.60) a'aummﬁmLﬁu%m@ﬁimfﬁﬁmmaﬁﬂ%aﬁaagiuizﬁUMWﬂﬁqﬂ (Aady = 4.29,
SD. = 0.62) wazauAndiuresiuilnathiuanauiadseglussdumniian (duade = 4.31, SO,

0.47)

druyadnniw lnefuilnntunsast Sszduarudaiiueglussduain (@uads
4.10,S.D. = 0.51) a'mmmﬁmLﬁusuaﬁQ’U'%Imﬁwﬁ'mmﬂﬂ%aﬁaagﬂmzﬁumm (Aade = 4.19, SD. =
0.57) wazanuAniturasiuilnatdunnasafaeglussduinniian (Auade = 4.48, SD. = 0.40)

Frutmussn Ineduilnathiunsded dsefuanufndiuoglussduun (Aiads =
4.09, S.D. = 0.64) daummﬁmLﬁuﬁuaaQU%Iﬂﬂﬁ;ﬁﬁ'umm%@faagﬂussﬁumﬂﬁqm (Aade = 4.09,
$.D. = 0.56) uarAuARiuresUsnAinAun AT uAseglusziUNInTian (Aads = 3.98, SD. =
0.48)

dugld Tnefuslnathiunsas fessduarufniuoglussduun (Auade = 3.99, SD.
= 0.63) a'aum’l:uﬁmLﬁwmﬁu%Iﬂﬂﬁﬁmﬂﬂ%aﬁaasﬂu?ﬁwm‘ﬁ'am (A1de = 4.13,SD. = 0.61)
u@m’nm@mumamuﬂmmmmmaﬂmLﬂaaaiuimummam (Aw0de = 4.21, S.D. = 0.56)

dufl 3 nanTieEEdoyaieIAUFULUUANIAeANTN1INNIAANALUUATUINRTTITNASE

miéfm%u%Laaﬂézjammmmﬁduﬂmﬁlummqamwmmum

AT EIWaIN 5ﬁﬁmmiwﬁaﬁﬁizﬁummﬁwﬁ@@gﬂmzﬁwm (Aady = 4.08, S.D. = 0.70)

=

druvenhnunsnsadaisyiuauddgyegluseiuun (Anade = 4.02, S.D. = 0.64) way U1ALAT)

[y

avsaAafiseauanudregluseauunn (Awde = 3.91, S.D. = 0.63)

o

&

N1300NWUUUTTATM dAunsdmidssauauddyedluseduuiniian (Auade

4.21, S.D. = 0.51) dwuvespunasafaiissauaudAyegluseduuin (Anade = 4.12, SD.
0.57) war UAueTaUTuAaliseiuaudAgyegluseauin (Aady = 4.17, S.D. = 0.53)

1 a ’0’ ‘ﬁl a 6 L o L I U ! ¢NI
mimmimmiﬁmstmumwawmzmmmmﬂmagﬂmzm‘uuﬂﬂ (A@aY = 4.14, S.D. =

1%

0.56) duveninuasIATadalseauaudAyegluseduuin (Auafe = 3.39, S.D. = 0.70) WAz
Aums1avsAatsyruaudfeglusEAuLIn (ARaY = 3.75, S.D. = 0.66)

ARY)
¥ oo
€ o A

U U a € U o U 1 U dl 1 ¢NI
N5UTEVIAUNUS mmmmawmwummmﬂ@agsl,uizmummqm (ARaY = 4.31,

a v

S.D. = 0.56) diuveshnunsiasanalseauaudfgyegluseduuin (Aedy = 4.10, S.D. = 0.59)

o w 1

wazinAuns1aUsamalsyeunnudfeglusEauLn (ARde = 3.88, S.D. = 0.55)

v g
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nsdoas nl U 5ﬁﬁumiwﬁaﬁﬁizﬁUﬂ'gwmﬁwﬁma&ﬂuazéfvmn (Aade = 4.15, S.D.
= 0.53) daumaaﬁﬁmswﬂ%aéfaﬁi“ﬁ’ummﬁwﬁ’maﬂm“ﬁumﬂ (Aade = 4.06, S.D. = 0.59) wagin
ﬂum’]aﬂiamamiumummmﬂmaﬂuiummn (el = 4.00, S.D. = 0.62)

NTIANINTTUNLAY mmmmﬂawmumummammaaiu%mumn (ALade = 4.05, S. D.
= 0.57) a'ausuaamomGmmamamumummmmgagiuiwmmnﬂ (Aads = 3.93, SD. = 0.64) wazih
ﬁumiﬂaﬂ‘%qLﬁaﬁizﬁUﬂaﬂmﬁﬂﬁ@a@jIUizﬁUMWﬂ (Awade = 3.74, S.D. = 0.56)

1%
o

dudl 4 wansiengideyanudaiuistunisdaiulateiiiuveduilnaluan
NIUANUIUAT
nsindulatethiy Tneuslnmindunsdniflssfuanudaiiueglussduan (Auade
=4.20,S.D. = 0.56) éauﬁu‘%‘[mﬁwﬁmmm’%aéfaﬁszﬁwmuﬁmLﬁuagﬂuszﬁwm (Aady = 4.16,
SD. = 0.55) wagduilamiAunsaviafaissduaudaiuegluseduniniian (Auade = 4.32,

S.D. =0.52)

NanTATZilNanadaUANNAgIY

anfgud 1 Jadunmdnwalngdudn 1éun (1) sunaaud (2) susalstlend (3) sy
Aaurn (4) Suyednnm (5) fuiausssu uae (6) sudld drnadensnauledethauvesfuilanly
UANFANNUNIUAT

(%
o

a v Y L4 a Y aa 1 U A dfl’ M Y a
f19790 1 {]’ﬂ]'ﬂEJﬂ’]Wﬁﬂwm@i’]ﬁu@"lmllNaG]E)ﬂ'1i(ﬂG’IHUI"Z]GUEJU'WWM“U@QQUﬂﬂﬂIUL“UG]ﬂEQLVI‘WlIVi’]‘L!ﬁi

TagnIns Iy
eneiasaudn msdnauladatndulasninsiu

S.E B B t P-value

A 0.203 1.212 5.968 0.000
Andnuaifunaau R 0.056 0.142 0.132 2.547 0.011"
amdnwaliunuszlov 0.048 -0.066 -0.070 -1.382 0.168
amdnwaliuane 0.053 0.200 0.216 3.751 0.000"
AN BAIPNU TSI 0.045 0.212 0.227 4.691 0.000"
Andnwaisnuyagnamn 0.046 -0.039 -0.039 -0.851 0.395
awdnwaldnugld 0.037 0.279 0.324 7.562 0.000"

R=0630 R?=0.397 Adjusted R?=0.389 SE=0411 F=48.602 p =0.000" Durbin -Watson = 1.852
*dudAgnNanfnseau 0.05

31NA1TNT 1 NUTT HANITNAFDUANUAFIUIAENITIATIENAIIUAANDELTAFURUY
wipes wud Yadenmdnuelinunmaud® duauen dutausssy wagsulld [Dudedeifinade

nsanaulageifuveruIlnAluuANTINEIUAS

auuRgIun 1.1 Mmdnualndusdnadensanaulageinaunsdnivesuslan
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A5 2 LAAINANITNAADUANNFATIUN 1.1

nsandulareinaunsdaiveduilnn

nMwanwalnsduan
S.E B 3 t P-value
Al 0.246 1.279 5.204 0.000

amdnwalsunuaR 0.073 0.178 0.184 2.454 0.015"
awdnwaldnunaselov 0.061 0.121 0.136 1.991 0.048
awdnwaifinugmen 0.076 0.205 0.250 2.688 0.008"
ANNENYRIE TSI 0.066 0.273 0.354 4.137 0.000"
0.047 0.290 0.375 6.106 0.000"

nanwalinugly

R=0800 R?=0.640 Adjusted R®=0.625 SE=0.303 F=42377 p=0.000" Durbin -Watson = 1.712

*ydAyneananseau 0.05

9191997 2 namsmadevaLRgIulagnTAlATIiANIAeBLTdULUUNYA A
wuih Jadunmdnuainsduiiinadensinduladednfunas Aesuglduniian (8 = 0.375)
5998937 ARAUTMUSTIN (B = 0.354) suAMAT (B = 0.250) AuRmaudd (3 = 0.184) wavau
AnuUsglovtl (B = -0.136) nuddy fiarduusyansanduiuswya (R) wiidu 0.800 Lagaunsa
WmﬂﬁﬂimmﬁuLLUiﬁummié}’maﬂﬁlf’?}j@ﬁw?{umﬁaﬂﬁmmQ’U%Imlﬁﬁmﬂu%aﬂaz 64.00

auuRgIun 1.2 mwanuwalnduminasenisandulagetnunsaiaiavesuslan

A15999 3 LAPINANISNAFRUANNAFIUA 1.2

nsanduladeunaunsnasafavasguilan

AMwanealnsIduan
S.E B f t P-value
A 0.322 0.825 2.560 0.012
ﬂqwé’ﬂ@gﬁﬁqu@mamﬁ’a 0.096 0.269 0.249 2.811 0.006
ATNANWAIATUIRIUSTSU 0.076 0.415 0.421 5.472 0.000"

R = 0.691 R?= 0.477 Adjusted R? = 0455 SE = 0.405 F = 21.754 p = 0.000" Durbin ~Watson = 1.963
*fifaddun1eadffisziu 0.05

11597 3 wan1sadeUALLAg LA TIATIEiANAnAREL T dULUUNA N
wuin Jasenmdnvalnsdudiinasenisinduletetaunsiasada Aeduiausssy (B = 0.421)
wnilan sesaun AesunmantR (8 = 0.249) awdndu firnduussansavduiuswman (R) Wiy
0691 uavaseonenIaiALR U sTes SR RAl oA esatavesUsTnAliAnduSeray 47.70
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auuRgIun 1.3 MwanuwaladuninadenisandulaveiaunaUsafavesuilan

A15999 4 LARINANITNAADUANNRATIUA 1.3

nsingulagaulnunsUTuAaveuilaa

AMwanwainsIduAn
S.E B B t P-value
Al 0.545 1.932 3.547 0.001
awdnualugld 0.070 0.333 0.358 4.731 0.000°

R =0.469 R?=0.220 Adjusted R?= 0.187 SE = 0.472 F = 6.720 p = 0.000" Durbin ~Watson = 1.836

*dydAyneananszau 0.05

9115197 4 wamsmadevaNLAgIulasNTIATIEEANLaAae BT AAULUUNY A
wut JadenmdnuainsiduiiinatentsinduladeifunsaUiufalnefidiosiudld (3 = 0.358)
fienduusyAvianduiudnmaa (R) Wiy 0.469 uavaunsawensaiauiuulsvesminaulate
ihiunsausadavesfuslaalddmidusonas 22.00

auuAgIun 2 9938n1580a1501INAIARUUATUINRT bakA (1) A1unistasan (2) Aunis
9ONUUUUTIIMN (3) funisdaalunisune (4) Aun1susenduiug (5) Arunisdedns w 9avne
wag (6) MunsIRNINTIUTLAY dnasensindulatetruvesusiaaluluansannumiuns
A135197 5 Y9den1sdearsnisnainnuuasuinasidnarenisdndulagernuvesiuslnaluien
NINENILAT IAEAINTIY

ASAREITNNAITAAIAUUUATU msdnuleerhaulasningay

NI S.E B B t P-value
AR 0.185 1.368 7.389 0.000
ANSlewoN 0.039 0.078 0.097 2.001 0.046*
N1390NLUVUTIYSI0N 0.044 0.098 0.100 2.224 0.027*
AMsELEsUNISUY 0.043 0.047 0.059 1.087 0.278
A5USEBFUNUS 0.045 0.089 0.100 1.961 0.051
msAeans u e 0.048 0.312 0.346 6.907 0.000"
ANSAANINSSUNLAG 0.045 0.084 0.096 1.845 0.066

R=0620 R?=0.384 Adjusted R?=0.376 SE=0415 F=46.066 p =0.000" Durbin -Watson = 1.900

o o a

*dud AN 9ananszau .05
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MNENTNA 5 HANITNARDUANNAFINLALNITIATIZVAINIANDELTAFULUUNY AR
WU NMIFDAITNINITADIAUUUATUIAT 1gN15Law N1580NLUUUTIAIMI Lan13deans u
e Wulfendwanonisdndulatotfuvesuslnaluunniammumuas

v '
o &

AUUAFINT 2.1 N15E0ENINNITAAIAKUUATUNSNAADNSARAULITRUNANN 1 E9%
URNATRET

A5 6 LAAIHANITNAADUALNAFIUN 2.1

. v o q %A a ¢ Y a
M5 9E5NINISAALUUASU nsanduladeunaunsndaivasguilan

NI S.E B 14 t P-value
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Abstract

This article describes the research literature relating to Human resources that are the
main task Entrepreneurs until the epidemic crisis, Covid 19 Solving work problems in difficult
situations emerging in the transition into artificial intelligence. The term "innovation" to create
efficiency in the organization. An understanding of the strategic elements of access to effective
development until the industrial revolution in order to step into a new innovation in artificial
intelligence Organizing the world and architecture in human resources Job hierarchy, job
planning, system analysis, and idea design will affect the organization's work in the future. All
content is for human resource principles and is useful for preparing personnel to be

modernized and ready to handle growth. In the future
Keyword: Artificial Intelligence, Human resource, Management
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yaratulildsiiosindedieatsuinnssulvl widuesdifuimsauyaaadlauasaosdudos
1U (Bondarouk & Rugl, 2009) yausrasdvesunauiifonisldnuianarvisiiiegiaiude
yneInsyARaLagIINIIAnIsAwasnsamuusailandauinmi lurus e sovhl
wazutueuIAFEoai suumansianisauanansalus lillfi3endinnisdanisanuaninsa
vieniwennsyana Tuvnziidevnvesunauilatiunisdnnisiviuads n1susuussssuunmsdans
siunsUszgndlilundnninennsuaaa tiluldivamiinieturemiwensuyudldunnduniuiy
uneruidslideyaieunninurulaefideuhunsdananisfidmsuvenisidunudim
NINGINTYAAS TnelduTanssuluusdniivinauniuseuuiina (Frederic, Stephane & Grégory,
2019)
TimainAun1sdnnisegsliusza@nsnin Josephs, 1977)
1. YU TnssuLion s
2. Usgmsiaeasszysnduiadoundnvesnsujiasunvulmivesiunineins
yanaLazMILUsauIiiensdanisliAnauanings
3. UszmsfianuisiaueaniinenssunisdnnisinduaznisdugBanlmAnuadnsd
Wuudnnssu (Chinho, et al,, 2002) L‘ﬁaLﬁu@mﬁiﬂﬁﬁ’umﬁﬂsLLazmzmums%’mmwm{{ﬂ%’u
Tassads Tuflamsiaueussifiuiinitu Swanausdussdaudosdmauasutladomifeity
uARTDYIUYARS (Nik, 2018)
4. mafmueuannsoiatululanvesu iRy HR Ussanuaemassuiity
1 (Tanya, Emma & Elfi, 2017) Tuanetarst 1990
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5. Usngnisaiiintuesnannineuasioidunssdndudidy madatihufiotiuuss
aulvin¥ou uanumennulussdnssedulanaufsssiuieatu ieliuilainnsdennagnduay
Aanssumsdudunuiumineinsyaaatiy gatuiinisaieanuliieulunisuteiu nsiau
ANanansadildsumsiinsuanuIsmiisusuianssunuulmiswiaudile

6. lailunagnivesesinsiidsBuilinuanudiiteanulsiuisulunmsudsduiuguas
ﬁy'ﬂu?hufummmmLLazm'ﬁﬁwmﬂu (Joseph, et al., 2011)

saananuBIRINTIILUUYsANMSiRT I zaufuyAaIn sl ileAuatangn
ﬁmmsaﬂmmﬁgﬂé’aa Tuanuiimmunzaunarlusmiuanyay (Vilmante, 2008)

psrUsznauBnagvdLarynsisuasfonmaiatuanuunAnuasiaiosdlofiiam

wonwilean HR uds anwnsdanisdudy o Wudwddybuandunalalituesding
(Sergio, 2005) 14 ﬂsﬁﬁfmwmmimm@Lﬁuﬂ'msa%ﬂqLwiuﬁmaqma%’wa Taiauayadlliiundnau
waznsuUsdIuntna (David, 2020) msznagnsiiunauanimadsnagnévesiinauuazas
Famsialuiiu TagldiBnsuuusn TnesatufinnslfunuasUssavsnmuasenuanansn n1sdnnas
wazimuIANanIsanatelulnundnvenIsineausIBInagnsaunsneInsyana (Yingying &
Chad, 2010) Tutuduiindnuntdnimnisioimsiansiauaruamadungaissssuniaden
Tsfuniinanu (Sanchis Palacio, & Soriano, 2009) $11UNFAFUNANKT AR LUNT NS
yara fudnnssuiiunndu fidsuneneudansesiunyssnanaiioainauuafnfianunsodemiulds
nsURTR wandlifiuiinisdanisauiifieruannsotudamsuniniteddnmsidunieunts
Ay FosiszrinanssuannuiiuninensyeeaiiejiinesdnnsildleFediuarly
Igisansma FURTROeninensyaradulngdumailumsfiasanauidldsuandnisnms
vohidulamsiidunuandeiidfydefiazuvdnnmsidanamdngulilunsesnuuunslda
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wnAaiifisadesiulssmnsaansieesdusznauiinieiausssuluy (Michel, Guy & Alain, 2005)
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Pinedo, & Sriskanandarajah, 2008) n13¥an1sfiad1eauiinne Tnsanizeg1addunais i
Artificial Intelligence tayny1uszfiug (Bernd & Wilhelm, 2019) 1iana¥rsununn Suagtdudiunils
¥09¥inUsyd1Tu duszansamimiioniiuysduagazuunuiinudsnoufininefuayusud
(Shahram & Mohammad, 2017) weluladenaaviduiiesnsnaunudafuvesondniaun Sog
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Y I A v ~ I & o 9 1 O oy
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iinanuiuiaveu anauliiviuiion anuliianenia LNIAIFILNITRBULNY aUIRDUTTUY
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ywenIyARAaINIaREUALBIaALTIMeTitdraziAntulsl (Schuler, MacMillan, 2006)
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2. nmsvuasusruuiisndudesdnlnl Bnrsvinuezrindieliinuivaufuaiiy
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1N (Falk, Roland & Henry, 2016)
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