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Abstract

This qualitative research made use of in-depth interviews 1) to study the learning
exchange model of to Peer (P2P) Learning 2) to guidelines for dealing with epidemic situation.
The Informant person is the support staff 170 people working during the coronavirus pandemic
2019. Analyze the data by means of content analysis. Verify the quality by returning data back
to the agency. The findings indicated that Peer to Peer (P2P) Learning is knowledge
management in the organization using the SECI Model with the process Socialization,
Externalization, Combination and Internalization.  The guidelines are consist of 1)
Communicating 2) Goals 3) Sharing 4) Data completion 5) Storage 6) Implementation. There
are 5 supporting elements which are 1) People 2) Technology 3) Environment 4) Supporting
factors 5) Things to learning. Knowledge spiral continually requires good interaction from
working and confidence in the potential of personnel who can learn equally, it is the
integration of various departments into a single solution on the basis of bringing the body of

knowledge and relevant professions into practice.
Keywords: Management, Knowledge Management, Covid -19, Peer to Peer Learning
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Wewa WrIngrdeuiing Jsleuszendldninuinisianisanuiunldnuuiunvesaudnisunngd
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