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ABSTRACT

The purposes of this research were
(1) to study human resource management,
working morale, and work efficiency of
the automotive and auto parts industry,
(2) to explore the relationships among
human resource management, working
morale, and work efficiency, and (3) to
investigate the effects of human resource
management and working morale on work
efficiency.

The samples were 369 staff who
were working in the automotive and
auto parts factories in PathumThani. The
research instrument was the question-
nairewhile statistics used for data analysis
included confirmatory factor analysis (CFA)
and Structural Equation Modeling (SEM).

The results revealed that 1) the
levels of opinion of human resource
management ranged from medium level
to high level, 2) the result of the relationships
indicated that all variables were related at
high level (r = 0.752), and 3) the structural
models of human resource management
and morale in job performance affected
work efficiency Chi-square = 53.339, p-value
=0.031, df = 36, GFI = 0.977, and RMSEA =
0.036. Besides, human resource management
and working morale had the direct effect

on work efficiency with weight parameters
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of the effects equaled to 0.36 (p = 0.041)
and 0.61 (p = 0.001), respectively.

Keywords: human resource management,
working morale, work efficiency, automotive

and auto partsindustry

Aud1Ay eIl
an1n13aldagdu aAgsianisen
LagUINISENITWYITUoE 193U Tn1S
Wasuasegnasnnauazdulogisni
yhlsilssAaAnlvaidusuoumnn sauanng
AeturosfUsznountsganvnsuualyeg)
Alunumddytensnigdulamaasusia
argnannssuludagduiielaing
UNUIMsoLAsygnatardinuveIUssinalneg
Fadunuamanddlumsiauuszma sy
AB901AUN1TANUVDININDAFINNTTUIIN
nasuiislukagsissena ludagdunia
2RAIMNITULYAAIMIINITNEALAZE 00N
veneuiutuogesini: Seidndausie GDP
\dedesay 39.0 uazMsdenAUMvINA
anavnssuidnaiuussuiuiesas 73.39
YIN1TAIDBNTINVRIUTENA (FUIAITUUY
UszinAlng) MAgeE VNI UALA T
foldindanuddydeirsugialne ey
N13A7 N1989NU KAEN139719U Tuladndl
unumidAglunsiauUssna hisasesald
31NNsaseanUarUsednns 5 waudIuum
warduulnfutunnd Wiuldnamely
WlaTunaaedvesl 2555 (Wwngu-lguie)
N1AYAFINNTINEIUEUA TUTUIUNITHER

17



2138153YINT AMLUINITIND

RMUTT Global Business and Economics Review

saoudlagsan 558,277 Au ilawfleuiutas
WFeauvesd 2554 AT IHARTALUS
Tnusau 341,629 fu wiuiudesay 63.42
(@ndugueud, 2555) wazdawalvidluTunm
N13319u5lugRa N TSHEUEUANINGS
Sovaw 8 vosUTInmuMITRUsENA
‘i“Jﬁg‘mLLa:qUassﬂﬁﬁwﬁﬁgﬁﬂﬂizmﬁ
lugeamnssueusudtutdagiu Afe n1s
PanaauLsdunan Tnawnizdagmns
W1-99nURINtneIY 19ns1ANABINIT
LLﬁ\‘l\‘l’mE]%J:ﬁ 94,605 AU WADASINITKINNNGTY
939947 28,141 AU LAYENTINTOONIINIY
g 23,157 au wardluuliulugnavnssy
EUEURLAEAUAUAAAUNIY 3 uduAy
Tu 3 Ythant (nsun153amam)
MsAUTEMEnansahesagUsasdd
¥sliednetiuseavsnmiu Uismsndudos
o1fsynansRdguA M STz
fua Bansuimaminensuyuddadu
Yadeiiddyegrmdslunisuimsny mse
yaansielaindugdamuazusmsninens
fsleglAnuslovigagn Lihasduiu Jag
gUnsal feldhesdnsiuiiyaainsiin daony
annsn WuaaBuduveam s dnoamly
23An1s danaliidadedudun Wululufiens

b2
Y

I Aty lun1susmsninegInsuyediadn

Tandanuddmyduaiiudue deniswauwn
UIEN MIUSMIINIneInsuywdnetenAenis
nssrsesnvas i limsnensuyydves
Uisnliinmn manlumsutRawiingeu

WensAnslayaainsnannieumienmg

ANAI TN TN Uad N sud i
psrmssndudesinisdrsadeseivvesu iy
wayidslavesynainsluesdnis wilelw
ynansiviguaridslaialunisufifom
dvfauazidslavesynainsegluseiuin
93An153 1L TuA09d1 98I uAURBINTS
vosypa s wasinaufionelariaesing
idleyaansleunisnevauss ynainseou

o w

Lﬁﬂmmg”ﬁﬂﬁﬁ A tysiddlarialunis
UURNU wazdwran1suURiuseansam
NBeAY

PMNUANAGRINA1ITAY §ITedsaula

AN INTLUINNITUTIIININEINTUYBE

fnanouszansainlunisujuRauves

HORE.)

PAVINTIELEUANAE T U DNHANTIY
Tuafaanmsothuidunumalunisuinig
ningnsuyed iyuaziadlavesatAnis
LﬁaLﬁuﬂiz?m'ﬁmwiumsﬂﬁﬁﬁmumﬂéﬂﬁfu

Tngussaen

1. Lile@nwinisuimsminenuysd
wigguaziadalunsufuRnu wazlsednsam
Tun1sU Ui uresgRaInnITLeuEUALAY
Fudu

2. We@nwianuduiusszninanis
USmsvinensuyed wigpaziddlulunis
UfURY tazUssdnsnnlunsuinnu

3. WloAnwINsuTInineInsuye
yiguaridslalunisujofauifuane
Uszansnnlunisufumanu



VBUWANITIVY
1. YauAduLie
1.1 fuusdase Suundu
1) MSUTMINSneInsuyed e
(1) AsassUILazAnLien
(2) MSANDUIHLAZAIWILN
(3) n3Useilunan1sUUR

U
(4) AIRBULNULALEND
Useloyyl
2) vinywazinaslalun1suus
U A

YUSNINIY UNUIN

De
)

(1)
YDIINUIIU NIAD

U o

AUIAUTY

<5

(2) arruienelalumiig
N RR,

(3) Anuiislasiogasanang
nanuazuleue

(4) gua U URuY

1.2 fwdsany Ag
1) Usednsanlunmsuornu

(1) Yssnunsuan

(2) AUAINVDI U

(3) NMsNaRLUUTIUNAT Just
in Time)

(4) Anlgane

U7 9 il 2 ioungaSnieu 2557

2. YaUAMUUTEYINS UAZNENAIDEN

2.1 Uszanng Aenthauiufifa
TulssugravnssseusuiiasTudus L
9 UTEN 91U 4,694 AU (BAFIUNTIUIINIA
Unusdl, dguiey 2555)

2.2 ngueg1e Aewinaniiuf iR
smilulssnugmamnssueusuduagiudiu
Jandauyusiil 91uiu 369 au

3. YaULWARIULIAT Ag UN1SANW
2556
4. SUNAFIUVDINTIAY
4.1 MIvTmMInneInIuyedinIy
duiusivviguazmadlalunsuinau
4.2 MIUTMInTneINTUYEdInIY

U W U a Aa

[ a vua
witusiuUszansnmlunisufufau

U o

4.3 viguaziadalunisuginnu
fenuduiusiudseansamlunisufirnu

4.4 N1ITUITMITNINEINTUY WY
wazadgyuazitaslunisujuiRauiinas e

Usnsamlunisugumau

19



2138153YINT AMLUINITIND

RMUTT Global Business and Economics Review

NSDULUIAA

AUsdese

1) MSUTMITNIHENTUYWE
1

(1) msassmuazAniden

(2) MSWAUTRNBUTY fianusnnu
(3)

(4)

3) MsUszilunansuidRuy o o
, - . 1) UszAnsawnlunisuineu
4) AmeuLnuLazansUselum N -
(1) Usuneuniswan
(2) Andn WU
Mondy, Noe and Premeaux. )

3) ANSHARWUUTILNAT (Just in Time)
) Algane

(
(@

Peterson and Plowman /
2) viguazmaslalunisugfifeu Taiichi Ohno

(1) FNVULYINNNG UNUINVBIAINTNITU

ﬁﬁﬁia;ﬁﬁﬁﬁﬁuﬁmﬁm

@) pufanelalumiiinisau
TR

(3) anuiislaragaisvanenanuae
ulgune

@) avanverufuRnu

Davis

2NN 1 NTOULUIAR

A5andun15398
1. UsLuInswasnaumn9819n1y1iun1sI9e

9

¥ o
a o v

Usznsfililunsideassiilundnauiujifoululsanugeamnssueueuduas

De

1 U o

Fudu JMIAUNNSIHE U 4,694 AU (BRFMNTINIMIAUNUSIE, 2555) Tnainnunuuin

1 U

nNauag13lI5N159049 Taro Yamane (81989 gnsnay fuassal, 2543) Fatiy v1Av0INgY

9

f98197N15ANWIASITWINAY 369 AU



2. sasaniglun1s3Y

]
A =

taseeienldlunisiveasetd u

Avaow Y

WUUEBUNUNRIYBET I UUTZNDUMEAI0Y

e

4 pou Ao

powdl 1 iuwuunTmaeusenIs (check list)
iateyaviluvesipeunuuasuns

poudl 2 Wuwvvasuandieldinsedunis
USTININEINTUYWE

naudi 3 LﬂuLLuuaaua'laJLﬁai%’i’mszﬁuﬁwu
wazmaslalunisudfeu

oudl 4 WuwuudeunuidiisldiausAvBam
TumsuftRmsmThauiUR TRy

duil 2-6 WunuuaeuauwuuNeTIn

Uszidiua (rating scale) 3 5 AU A 1 =

Wstfoniign 2 = 93etien 3 = 939tN9 4 = 939

LAz 5 = 9357140

el 5 Ferausuusidumauuateda
(Open-Ended Question)

saanldlunnsiinnzideya

ww3eeilefildlunisive laun
LuuasunI adAnlvn1siinsgsiteya
UsENoUumMe N15ILATIEY0IAUTENUTSE Y
CFA) M3
IAszilunagunislassasne (Structural
Equation Modeling : SEM)

(Confirmatory Factor Analysis :

NAN15398
naueegnslupsstidnlngldumemnds
11N Anudesay 68.60 way 31.40 H¥79

a IS 1

9185¥1319 25-30 U Anluiesay 49.30

U7 9 il 2 ioungaSnieu 2557

wazdeengdntosogseving 41 July
Antdusesay 12 suaidu aanuainlan
AnduSeuay 77.80 warvaniunndiutes
ihe/men Anduseas 4 auaau nsAnw
dulngegseiusynyes Anlusosas 71.80
wasmsAnwdution 1.6 wiesng1 Ay
Jewar 10.30 seAuTielaegsesu 10,000-
20,000 AntduSesay 66.90 uazsyausele
dutiesagedseAugenii 40,001 Andu
Foway 2.40 diudlngfiissesanlun1suus
u 1-5 U Aadudesay 50.90 wavdrutiey
fignszoralunsufdiau anduieas
3.00 AIUAINY
NaNTIATIEIALAAILABTUATS
Uimaninensuyedleereglusyiudiuna
fieade 3.57 (SD.= 0.469) Waduundu
shed Sowuanadsunnlimios el
1) MTEATINUAZAAEGDN 2) NSHNBUITULAE
NS 3) AmeULNULaransUselewd 4)
nsUszilunan1sUfURNu
NanTIAsIZEAMUAnTAEaTuY Ty
wagmaalalunsufiraulaesiveglusydiv
g9 flAade 3.49 (S.D.= 0.530) ledwunidy
shed Sewmuanadsnnlumios el
1) arwisnelaluntfinseuiufoRe
2) anuiisladaynyaanenaniasulouie
3) §nwalzvimg UM mvesiamtuiide
AlAdsAuTny 4) muguamvesruiRau
NANITILATITE ANAALTULA IRy
UsgansamlunsuiRnulaesiueglusedu

g9 flAade 3.67 (S.D.= 0.474) ileduundy

21



2138153YINT AMLUINITIND

RMUTT Global Business and Economics Review

189U Beswuataienluntes 10Rsl 1) aanmeesinu 2) Ysanamswgn 3) Aldany
4) MSHARLUUYIUNEAT Uust in Time)

NANISAATIENANUAUNUSTENINRUaFNNANIuLn 12 fawla NSEUIUNITUSIIG

¢alal

V]iWEJ']ﬂiiJ‘LJ‘UEJ‘VliJNaG]’E]‘Uicua“lflﬁﬂ’w\lﬂ'liiUQU@QWUTB\?@Wﬁ’TMﬂ'ﬁﬂJEﬂUHU@LLaS UE%'JU‘WU’JI’W

v o W

ﬂ?ﬁﬂﬂi%ﬂ%ﬁﬂ%ﬁﬂﬂ/‘lﬁﬁizﬁ’ﬂﬂ 0.001-0.752 fianduuan egrelideda ‘V]’NE‘IQ 'ﬁ U 0.01

XX

0.38 0.40

¥

| Rwu'teman! | Traning

o e o
0 s g

@
‘_;‘) th-
’ 3
; 55—.
Q!
-

Evaluation | Compansation ]

£

1

J s
03t Dy

Chi-square = 53.339, df = 36, p = 0.031

CMIN/DF = 1.482, GFI = 0.977, RMSEA = 0.036

Al 2 wanssanslaTsilunaaunislasiaine (SEM) msindseansnmwlunsufifeuvelsany
qmamnssumuawﬁu,az%ud’m%’m*’immqumﬁ nasTulauea

b4

NN 2 HanFAleTEiLuUIaes wuhuuuitassiaenadesiuteyaideszdng
Tngiansanwanmmagaumlaglans (Chi-square) WNAY 53.339 Aeea1dasy (df) Wiy 36
AlAALAITELIMS (CMIN/JF) Wiy 1.482 Arduilinseduannaennass (GFI) WAy 0.997
AdTisnveriadsidaeveinisussnaianunataaden (RMSEA) Wiy 0.036

A19719% 1 LansAuvtinuesesAUsenou Regression Weights

Estimate
Undtandardized  Standardized SE CR. P
Morale < HRM 0.993 0.875 0.122 8.125 Fxx
Efficiency <--- HRM 0.240 0.359 0.117 2.047 0.041
Efficiency <= Morale 0.360 0.612 0.103 3.491 o




1NN 1 wansntvinvesesd
Usnau Regression Weights Wu11n13UMg
nineNsuywLansnaseUszansanlunis
UURNL wirdu 0.359 egelidudrfgnig
anfszau 0.05 (P = 0.041) duriguazmdila
Tun1sUfuRmnuidnsnaseussansainly
NsUHURMIY Wiy 0.612 egneiitadfsy
MsadAnsiu 0.001 wagdamuinisuims

[ fala Aa 1

N WEJ'Tﬂiiﬁ{HEJiJE]V]ﬁWﬂWNWSQ@E]"U’QJJQJJLLﬁz

AMasla winu 0.88 agreiltudfuni1eans

fis¥aru 0.001

N158AUTIIHANTTIVY

1. N15U3MIMTneInsuywd a1y
duiusivyiguasiaslalun1sufifnu &
AT AUNNAY eniurinunsUsEIiy
Han13UJURINU AuauguaInve Ui U
U denAdDIiy taun Taud (2556) iefue
09AUAIAYVBINITUTIITNS NN SU YW
1397 Msusmsmsngnsuyudanunsnyay
Tiyaainsiufiaanuluesdnsiviuaz
mMaslalunsuofan Reruassninase
psAMINLUATRNY uarTwdannusieiles
Tun1sumsmsnensuyudifuimseiesd]
nsdrauaraieiyiddafifuiynains
ieflagvinliyaaansiusandndulunis
UURMuiUeIAnIg

2. ASUIMITNSNEINTUYBI LAY
duiusiuussdnsnnlunisufufau dany
fuusuNNAY enIUAUNITUTEEUNANTS

UURu Auauaun Ml AunsUTEIEy

U7 9 il 2 ioungaSnieu 2557

HaNSUHURMY AuAIunsREnIuiLna
Fedonndeafuiuideuves Zubair-
AslamMarwat wagmae (2007 81989
Snwate suzdedes, 2554 : 102) fila
F1n153981309 “NansENuveIn1sTAnIs
ningnsuyuddaUTEanSamvendnay
NSUANY DIANTITINTANUIANLASUNAERIU”
HANFITeNUINITIANITNTNEINTUYWEvRT
24ANITINIANEIANUAFDIUNNA Y Lazdl
ANUFNAUSNIIA1UUINAUUTEENTAINTBY
NN WULAEIAU Zaini Abdullah wag
AUy (2009 91954 Snweuds suzisies, 2554 :
102) T8n153sei5e9 “Naron1sanng
NingInTUREdRaUsEANSAMYaLgIAaNIA
NUUlUUSLANILAITY” HaN1SITENUIN
N139nNIsNINeINTUYEluNAY BNy
N139UANBULNIY ANUUABAAEUDINTNIIY
LifinadeUszdnSninvesgsianazaonndod
AUUIT889 SNty Saieley (2555)
IhAnwdes “muduiiusseninnisdnnis
nineInsuyediulsyaninmnisujinany
YBINUNIULATBLUNIINTY WUTINITINAT
NN INsUYBOIANNFUNUSAUUTEANT N
uranualufianiaferfusssudiuay
NUNUTEANTAMAUUTUIUU AIUAA N
U LAEATUNEAT AANNFURUSAUAITINNIS
ninernsagud daudualisnedy wuiildd

U [

AUFUNUGAU

[ o w

3. vigguazniaslalunisujuRaud

ANNduNUSAUUsE AN nlunsU TR

ANNANAUSTUYNATY YA ANAAS (2534)

23



2138153YINT AMLUINITIND

RMUTT Global Business and Economics Review

[

na1131 viguazmddlavesyrainsiluesy

al

Jsznaunazviileemnisinisusuisnd

Aa

UsednSnm uransiivigyindeunslviin

o

1 ¥
a =

nsiunaslunsufURnungdu wWmane

flosdnsaylaiuie wandngs uazdesiuda
MsUIMsuiivsansam ddidenndes
funuIdeves Ankien glud (2549) ladnw
Foa “anuduiusszninaiyuaziidla
fudsednsuanisufuneuvesynainsly
NUIUFNANTENTINNYATUATAVN T
Fmdane” wuirlunwsinvessiguay
AdslalunsufoRaueglusedud lnefiviy
wazmaslavesupaInsiauduiugnisuan
nudsansnanisuURau

4. NaN1TIATIBUNUIINITUTNS
NN INTUYILNSNanmsiaUsEanSnm
lunsufusanu drwviguaziidalalunig
UURNuLlBnSnannsedeUssdnsainly
MU IR kagdanuinmMsusmsningns
wyudiansnanienseioviguaziiadlaly
N15UURY donndeeiuaiTeves DENG
Zhaowu and JIANG Juan l¢i@nwi3es “nng
USMINTNINTUYYE LAHANTENUNITAN
WIguiieu §5 1envu wazsTiamia Usene
U7 WUIIWIATNITAE) VBINITIANT
NN INTUYLIINaNTENUADY TYaEiAla
YRINTLNINUIINYUNDIVBIVTYuaziFela
Yot wavdnuin sruuainadilad
angwalae uenanuuuedlusy “Auisa”
INUINTNITANT UBIN1TTANITNTNYINT

wywdldlatinalag Wisuiieuiu “vdyuas

¥
o w

frddle” dedu FdTaiuandnsTuresnis
Jan1InIng sy wdinansenudouinLag
ddlavomtingu uenaniitediliideds
UININITH) VBINTIANTNTNENN UYL &
HANTZNUADUTZEVSAINNNTYINNUTDIDIANT
WUMUAUUTZANEANATVINIUTDID9ANTT
wanalitinInNIsagauyAaNAIN LagnIs
AOUANLADNTEUUAI9NN “OFF-JL” WawnIs
WaLAngn MsUsTliunauURny ns
NAFDUNANY Wagn1sUsEllunansUURaTY
AL usUEULSTA Tuduauduiug

YRS NN UAINANTENURDNANITANTUIU

JorauanuzNlaaINN1ISIVY

HAdeladndad unuanauIdeun
ssviieliiAndelaueunus Wefiazlaiily
Uuusawagiiniwnesanslmiinuselevigegn
ol Ingdoiauaiiug Usenaume Ualdusiiuy
Waulgune LagUolaualurd1msun1sinagY
afwiely Fellswavidon feil

1) Jadpaunisusmsninensuyed
ofinsanainuanisise wuii (1) yaang
Ladlasuanudusssulunisuseilunanis
UURNu waz (2) upranslulasuAmaunny
Pndusssy ffanadsauandiulusesy
i Feuandliifiuiiuidnansiuinsgiud
Fouludosnsussdunalisuimen e
azlanlalunannisiazanalueafasny
gnties auive1ainsldnsusLEiuluy 360
93 WIUTIATIEHIIN druBesAnaULY

1 3 & o I
msedulumutudula auausg Ay



ausavesuaaziauniy wastiuluaiy
ANNLATYSND

2) Jadeauaiguaznialalunig
UftRau lefinnsanainuanisidy wui
yranshdlasurnutusssulunisueuning
suangdefudyr Afaedsnnudni
ogluszudn Jauanslsiifiuingduimsnns
Avuaniiinudusseednuazau Job
Description) ttelyaansnauiedsinuies
FosfRruuaziinanudilaturewisaes
He

3) Yaduaudseaninmlunisu]un
U iefiansannnan1side wuiinig
arulunsaniuauvesusenyinly
yransufoanuldtias Afdadenin
Anufiuaglusedusin fadu fuivsastuas
Tiyaansns ieliidnlaluisnisienu
Y409ANIT wazaRuANLdEIAYIoUlAla

= [ A < = a a a X
LW@Imﬂ\‘i']u‘Vﬁ'JﬂLi’JLLﬁ%@JUiSﬁVIﬁM"IﬂﬁN“UU

U7 9 il 2 ioungaSnieu 2557

nuddeiineadadlusuian

iislimATeRgiunsTUmNTUIINS
n3ne Ny uiniiadeUTEAVEAMANSUS TR
NUIBERANNTTHE LAY TuE Y (3T
fidorauenuy fil

1) msidelunssilldvhmsiteanns
winandlugramnssueueus Jamiauyusil
lumsideadaoly msdnwgramnssuiia
lasantazdinudiAgysaiasygialne lne
A9ENAIUINDIANSUARLAAMNTIY Lile
Tlsmsuilugaamnssundediu deiluna
uANFNeUaENTUS NN NIy YOG
poUszdnsninsneiunielyl

2) a3sinnsAnwnUIeuliigunns
UIMIINSNeINIuYee seninsuienaulve
wazUSEuRluUssnalnehuseniuule
finsusmansnensuyudlviiuseansnm

3) mstimsAnwiadedesudueg v
yansalaznsden Itadvlathsiidnase
Ussanann

25



2138153YINT AMLUINITIND

RMUTT Global Business and Economics Review

UIFFUIUNTU

nwai A3, (2534). uyweduus. ngamne: lsefanidnusinen.

Anfien glud. (2549). ANuduNussznIvdguazitdlafiuyszdnsnanisufjuineu
V29YAANSIUNLIBUFINANTENITINNYATHATERNTAITINIANe. (nendinus
UIMSTINANMNUUNN, UNINGIRYTVAFIUNTR).

suAswAsUsEWAlne. Eemau 2555). EUAUAIN http://www.bot.or.th/Thai/Economic
Conditions/Pages/index.aspx.

eswadfuITIal. (2503). fugiumside. ngame: Tssfusialenans.

anwudy slTades. (2554). AUdNRUSIENdeNTIANITIneINsuYEdiuUsEaNSAINW
nsUURsuvamtnuaIaunmlng. (nerinusuinssinatuge, unnine1dy
AluviEsITUTI).

annUueusus. (Baiau 2555). #UAUAN http://www.thaiauto.or.th/2012/th/

drinaugeavnssudaminunusiil. (Fawney 2555). #UAUIN http://www.industry.go.th/
ops/pio/pathumthani/Page/home 2011.aspx

d1inITuiAsygNenaIngsy. (WgAdIneu 2555). FUAUAIN http://www.oie.go.th/publica-
tions/report.

wun Jaudi. Ganau 2556). NM3UTMMINEINIUYEY (Haman Resource Management).
AUAUANN http://mpa2011.blogspot.com/2012/05/haman-resource-management.
html

DENG Zhaowu, JIANG Juan. “Chinese Human Resource Management Practices
and Their Effects-The Comparative Study of State-Owned Enterprises and

Private Enterprises.” School of Management. China: Ludong University.



