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AN ANALYSIS OF THE INTERNAL CONTROL SYSTEM EFFICIENCY OF THE EDUCATION
INSTITUTIONS UNDER THE OFFICE OF THE VOCATIONAL EDUCATION COMMISSION IN BANGKOK
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Abstract

The purposes of this research study were to study the demographic factors
affecting the internal control system efficiency based on the concept of COSO and operating
performance, to study the relationships among the administrative factors, the internal
control system efficiency, and operating performance, and to study the relationships
between the internal control system efficiency based on the concept of COSO and
performance efficiency. The population included a total of 2,029 of executives, instructors,
and staffs from the 20 education institutions under the Office of the Vocational Education
Commission in Bangkok. As a result, the samples consisted of 334 participants, and the
questionnaire was used as an instrument for data collection. Statistics used for data analysis
included Frequency, Percentage, Mean, Standard Deviation, the Independent Samples t-test,
F-test (One-way ANOVA), Least Significant Difference (LSD), and Pearson Simple Correlation.

The results could be concluded into 5 points: (1) the demographic factors including
age and work experience affected the internal control system efficiency based on the
concept of COSO in the aspects of risk assessment, information technology and
communication, and follow up and evaluation; (2) the demographic factors including age,
work experience, and level of education affected performance where age and work
experience affected the quality of work, work quantity, time, methods, and expenses while
the level of education affected the quality of work and work quantity; (3) the administrative
factors including readiness of personnel and trainings were positively related to the internal
control system efficiency based on the concept of COSO in a term of risk assessment at
medium level as an overall; (4) the administrative factors including readiness of personnel
and trainings were positively related to performance in terms of the quality of work and
work quantity at low level as an overall; and (5) the internal control system efficiency based
on the concept of COSO in the aspect of risk assessment was positively related to
performance in terms of the quality of work and work quantity at medium level as an

overall.
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Feafluseiush dafulunuausis Medoradomnnan Jafedumsuimsie nisatuayuves
AUIIS/Marn133nn15luesAns aAnuniourasyaaIns/waznsineusy wleuievesesAns/iasng
sufovlunsufiiau mavssanuanuuazsulszana ssfiduadesilofivislnsuimsnuuas
msmuiiuny vssaianUsvasdiincly uasdaudiiussu Ussansammsdiiiuny wunanuild
QnieInuInTgLiiimun uagildodwailomanuilldfaufanatniiiiatulios e
WisuieudumnsguvesuUinuanuildululumadhmnevesesdng Afmuald sanguas
viuna Usinuanuildideissuieuivtadenlflumsdidunund Tivsinunuduifmels &
Asimuaau@dyve s uInisnatlun1staniseu fnsdrdunuiiagriineundany
mudALazissuioUssAviuaveany yaainslimnametsny wasumlviiuauvesesins i
msdansaudyinusueuiaasauasUsraunsaifinsstunuty nsliminensiidun
wavUszudnsinliiAnnnsgadetioniign Tnsuimsadldane 1wy an au waznatlun suftRny
Lﬁaiﬂﬁlﬁmﬂﬁqagl,ﬂmt,ﬁummai’%ﬁu A0AAADINUIIUITBUDY AlfieSd (Stees, 1977, p.8 919U
Widna IneUseRvg, 2545, u. 100-101) 1399USYANS ANV IDIANNT wuﬁwﬂa%’aﬁwﬁmﬁﬁwiﬁﬂw
Uimsannsoussanadadmineiinsledaiivssansam Ae ulsuiensuimsuaznsufualy
Useldiudng 9 wunisimuadminedidaou nmsdaniuazlinineinsnisaiisussoiniaay
anmuaadeslunsieu nszuiumsindedeas nagii uaznsdadulansuiuiivesesdng
LAy MT3ELAT9ATIA

Usrdnsnismvaungluniuuuifnues COSO dAnuduiusiudsednsainnisaniiuaiu
HA91NNTITENUI Tunmsiudanuduiusluiemadsiiuluseauliunars lnenisuseliuning
s fnnmduiud U punwnulazyInas waznsussduanuides Sanuduius fu na/
Bs/enldane iesanmsuszidiunnandsadutiadosvils faunsovslimhenuienegi uas
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AAIAABEaNansENUTiointy denalimisnuenafinnnudemeld maUssiiua
AeosdaudueTesdiefitrelinsuitinuinuszans nw uazussginguszasdiiniisanuidld &
donnneaiuuITeves sty lesviy (2549) Anwanuduiusseninasednsuanisniununiely
funansaiunuresarnsainsineaslulnnianziueeni@eaunile nan1933enudn Uszansua
msmuaumeludutiadenisidisliannsaimainuasiuen nmangTusenideanile annsaduiy
g3naussanmilmneidmualildegsfiusgansam feannsainisinensaslinnuddynng
fmurinvryaanadieliiianisiFeus uasiauiuonanimsliauddyfunszuiuns
fuiuay wagn15u3nsia dsazthluganufianslavesgndn uagnanisiiunuiinasnaung
Mssegldegsdiduresannsainsinuns wazasandestunuideves naun Taden (2549) Anwn
nanseuYesUszansnmnismuauniglularaninwandenssieiinenunmdeyaniansdnd
nanTidenui dndyTuitmeangidou danuAndiusneifeiunisivsansamnsauauniely
lngsiuuazseauynaIu agluseduinn ik AuanINwINgoNYaINITAIVAN LagAIUNITARAIY
wazUseiiiuna IINMTesEianuduiusiasnansenurasseansamnisaivaunigly wui (1)
Uszansnmnismuaunelu fumsusziiiumiuidos anuduiusuaznanssnudauiniugaunm
Foyansmsdayd suanudnlald uay dumnanfedestunisdadula (2) Usransamnisniunu
aelu fufanssunisaIvay Tanuduiusuaznansenuldsuiniuaanindeyan1anisUad am
mnuAgItestunsinduls uay (3) Uszdnsammsauauaielu fumsaumeanaznisdeas o
AuduiusuazHansnuIBsuInAuganmdeyananstydlassan suaudedols dunnsg
Wisuieuiiule
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1. n1satduayuveguinisiaznisinnisiuesansvesantud@nurludeaiadidnay
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