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Abstract

This research objectives were to analyze securities investment consultants'
competency levels and offer guidelines to develop consultants’ competencies in listed
securities companies in Thailand to reach international level. This research adopted a mixed
method methodology approach and set up the conceptual framework by reviewing
literature and related studies. Quantitative data were collected using questionnaires which
passed the quality test, indicating its reliability and validity. The chosen sample consisted of
114 chief executive officers from 38 securities companies. The statistics applied in this study
were frequency, percentage, mean, standard deviation, and the analysis of priority need
index (PNI). Qualitative data, which applied content analysis were collected via in-depth
interviews with 17 securities' experts from Stock Exchange of Thailand, Licensing Department
- Securities and Exchange Commission, and top executives from Thai and Foreign brokerage houses.
The results of the study indicated that they are 10 competencies for securities

investment consultants. The purpose of each competency aspire to enhance performance,
leading to success and answer to the needs of stakeholders in the stock market. The identified
competencies is fruitful to Thailand’s capital market, when cross analyze with the priority needs
index and level of expertise of securities investment consultants. These factors indicated the level
in which securities investment consultants must develop to be able to compete internationally.
Outlined below is the list of competencies with the importance order from most to least; 1) usage
of languages 2 ) managing training and transferring knowledge 3) moral and ethics 4 ) managing
change and risk 5 ) developing systems and buying-selling processes 6 ) financial analysis 7)

consulting on investments 8) data researching 9) working in teams, and 10) economic knowledge.

Keywords: Competency’s Securities Investment Consultants, Competency Development,

Securities Investment Consultant
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