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Abstract

The objectives of this research are to study the influence of information quality on
library web OPAC usage, user satisfaction, and benefit of using the library web OPAC of the
private higher education institutions in Bangkok and its Vicinity with empirical data. The
researcher use quantitative methods which involve empirical research. The statistics used in
hypothesis analysis is structural equation model analysis.

It was found that the model was consistent with the empirical data. Goodness of
fit measures were found to be Chi-square (X2): 454.725; Degree of freedom = 424,
p-value = 0.146; Relative Chi-square (Xz/dj) = 1.072; Goodness of Fit Index (GF/) = 0.966;
Adjusted Goodness of Fit Index (AGFI) = 0.904; Comparative Fit Index (CF/) = 1.000

It was also found that (1) Information quality in the dimension of content,
accuracy, format, and timeliness was a positive and direct influence on web OPAC usage; (2)
Information quality in the dimension of completeness, accuracy, format, and timeliness was
a positive and direct influence on user satisfaction; (3) Web OPAC usage was a positive and
direct influence on user satisfaction; (4) Web OPAC usage was a positive and direct influence
on student’s benefits; and (5) Users satisfaction was a positive and direct influence on

student’s benefits.
Keywords: Information Quality, Usage of web OPAC, User Satisfaction, User Net Benefits
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antugeu@nuienvuluunngavmaviuns wasUIuumasgilduddgmaatafisziu 05 Tasdien
FuusgAvBidun1aviniy 0.162 Feaonadesiuauidoves Chen et al. (2013); Jalal and Al-Debei
(2013); Lee and Yu (2012); Yim and Shin (2014) way Zaidi et al. (2014) LLaszﬁJulﬂquwﬁmaq
DeLone and McLean (2003) na13A® #1ni3u OPAC Wiadauauanstanisdufuagssings gldall
Anansidenmirefidessonanisdudy suardsualifldnuldunanisduiufisinss auhlugnsi
fdnudauidlafiarldnuiu oPAC Fesayalvunigaihiiassiild Sniamniu OPAC Hosayn
fansaumaidauiuaiodfiuinniy deudsmalvigldouiu OPAC FosauaiRnauddnluwiuan
msgledeyailve lidnarts {ldauaziinsldemiu OPAC sesaymesadulsedr uazasiane

AunwarsawmnaludfsuanaysalfidvinanauIndennuiisnelavesldauiv
OPAC viesayman1tugaudnwienvuluansamnuviuas uagUummasswiidoddnmeadad
szau .05 Tnedaduuszansiduniaminfu 0.192 Feaenadesiunaideass Dong et al. (2014);
Garcia-Smith and Effken (2013); Jalal and Al-Debei (2013); Ku et al. (2014), Lwoga (2013);
Vladimirov (2012); Zaidi et al. (2014) wag Zheng, Zhao, and Stylianou (2013) wazluluniy
nqufues Delone and McLean (2003) namfie winwiieeiiu OPAC wesaynan1fugaufnw
envuuAnsELng q vesiulfedeasuiuifissnnturrdmalildnuienufoveldlunmsldnud
duanndy Snvisludiuvomanisdudu minuanisduduildannnisldnuiianuanysaifiuunniy
dldaugouinmiufisnelalunisldenuiu OPAC iedayn waziineiy fewelaluniuanysaives
uansAuAulaaInNy OPAC sosauaLiusntulude

Aaunmasaumaluifduaugndesldnsnanisuinaeanufianelavesildauiv
OPAC vipsaynanitugaufnwianyululuaniunnuviuas wazUTunnasgsilded1fyni19aia
fiszsu 05 TneiflAnduUsyansiduniayindu 0.161 Fedenndesiunaidsoves Choi, et al. (2013):
Dong et al. (2014); Garcia-Smith and Effken (2013); Jalal and Al-Debei (2013); Ku et al. (2014),
Lee and Yu (2012); Lwoga (2013); Vladimirov (2012); Zaidi et al. (2014) ka ¢ Zheng et al.
(2013) uazilulunuvgufves DeLone and McLean (2003) nanafie wingldsuiinissuiiniu
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TnefiAduUseansiduniariniu 0.162 Gsaenndasiunaisevss Choi, et al. (2013): Dong, Cheng,
and Wu (2014); Garcia-Smith and Effken (2013); Jalal and Al-Debei (2013); Lee and Yu (2012);
Lwoga (2013); Zaidi et al. (2014) waz Zheng et al. (2013) wazidulun1umguives DeLone and
McLean (2003) nanafe wnLiu OPAC vesayaaantugaudnuiiensuiinisdnnnamanisduuiils
90y OPAC Hesaysliegluguuuuiiannsailuldusslovdlédfimuunntuazdmaligldoud
arufisnelalunisldruifisnnntu smndu OPAC sesayaiinisdnrsnanisdudiliedlusuuuud
fwsonsldann wazdedenssiuiinaniu sesdmwaligldouiany fmelalunamsduduiils
9INKIU OPAC Viesayn
Aunwasawnaludfsuauiunafidninanisuindennufitnelavesldauiv
OPAC viesayman1tugauAnwienvuluansamnuviuas uazUIummasgidoddnmneadad
sedu .05 TnedArduuszaniidunianiifu 0.179 Ssaonndasfunaideves Choi, et al. (2013);
Dong et al. (2014); Jalal and Al-Debei (2013); Lee and Yu (2012); Lwoga (2013); Zaidi et al.
(2014) waz Zheng et al. (2013) wazidulumumngefjves DeLone and McLean (2003) nanafie Mn
fnsifisligldaniinisiuiin Welafnuigldaudududeyaluiu OPAC Hesaynantugaudnw
entuudldnanisAvduluiuiiildou Snsuanmanisduduiisnimnniy waslansaumadis
Arfuatofiunniu svdswalifldnuiu OPAC viesayadianufisnelalunislénuiiumniy
n151duiu OPAC Wesayaiidnsnanisvandeninufianelavesfldanuiv OPAC
vosanaanfugauAnwenuuluanmaLas karUSunmangreiifudifynisadfnsedu o1
TnedArduuszandiduniainfu 0377 Saaeandesiunan1sidoves aAin1 Ande uay 2@y
m?ismﬂ‘%m (2555); Balaban, Mu, and Divjak (2013); Baraka, Baraka, and El-Gamily (2013); Chen
et al. (2013); Hou (2012); Jalal and Al-Debei (2013); Samadi el al. (2014) wa g Zaidi et al.
(2014) wazi¥ulunumqufives Delone and McLean (2003) namde Wegldauinnsldauiu
OPAC Yosaunaniiugaufnyionsussnavannvatsinguszasdanntuud azdwmaligldnudan
faneladaidomiiusngluiu OPAC Hesaun uardanufimeladenuanysaivomadndluiv
OPAC #osanpanniy
nsldauiu OPAC siosayaiidninanisuindeuszlovdilléuvesgldeuiv opac

Y

'
v o w aada [y

WesaynantugauAnwienyuluuanjunnuiiuns wasUsunnasgnidedAynisadfnseiu .01
TRelAANUSLANTEUNIGYINAU 1.008 TIdDAARDINUNANISIVYVDYS ARNN 13188 way AU
WiaeuUsan (2555); Garcia-Smith and Effken (2013); Hou (2012); Jalal and Al-Debei (2013); Lee

and Yu (2012); Samadi el al. (2014) uaz Yim and Shin (2014) uazidulun1umguijves Delone
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(2013); Hou (2012); Jalal and Al-Debei (2013); Karim et al. (2014); Lee and Yu (2012) way Zaidi
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farausuuzitanisiluly
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