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Abstract

The objectives of this research were 1) Study on manufacturers and distributor of
One Tambon One Product — OTOP on present internet marketing 2) Study the needs and
expectations of manufacturer and distributor in OTOP products by through internet
marketing and 3) Factors are related to the needs and expectations of the manufacturer and
distributor OTOP products on sales through internet marketing. The sample group have 350
group of the manufacturer and distributor OTOP products. The instrument used for data
collection, including questionnaire and analyzed using statistical software such as frequency,
percentage, average, standard deviation and the chi-square.

The result shown: The most popular sale channel of manufacturers and distributor
of OTOP products on present are Facebook. Needs and expectations of manufacturers and
distributor in OTOP products are website to promote sales of their most 81.10 Percentage.
Their needs and expectations on the participants to provide more channels through internet
marketing as possible are 88.30 percentage. Factors those related to the needs and
expectations of the manufacturers and distributor OTOP products on sales through internet
market are gender, age, type of OTOP products and income of the manufacturers and
distributor OTOP products.

Keywords: Demand and Expectations, OTOP Production and Distribution and Electronic
Market
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