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Abstract

The purpose of this research is to cluster the acceptance of mobile phone
technology among undergraduate students in a university in Bangkok. This research study is
quantitative research. The statistic used is the Cluster Analysis classified by the K-Means
method. The samples used in this research are undergraduate students in a university in
Bangkok. The sample numbers were carried out by using Taro Yamane's formula. The sampling
error was determined at a 95 percent confidence level (00 =10.05) which got 393 samples
selected using the Accidental Sampling technique. This research consists of 4 variables, which
include demographic data, recognition of benefits from mobile phone use, recognition of ease
of use in mobile phones, and attitude towards use. The result of the research shows that the
acceptance of mobile phone technology among undergraduate students in a university in
Bangkok is divided into four groups as follows: The first group, there are 117 students, which
is the group that accepts the benefits of mobile phone use aspect, a lot of alternative
applications aspect, and at all times developed software aspect. The second group has 16
students, which is the group that does not accept the mobile phone technology they are
using. The third group has 135 students. The group has high technology acceptance in all
aspects, and the fourth group has 125 students, which is the group that accepts the mobile

phone technology they are using at present.

Keywords: Cluster Analysis, Mobile Phone Technology Acceptance, Application
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