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Abstract

The objectives of this research are 1) to study the role of the surveillance system for health
products and services from lessons learned from the project of the Smart Buying Testing Center;
2) To study the lessons of the surveillance system for health products and services that can solve
problems and create awareness among consumers. 3) To study consumers’ perceptions of information
about health products and services that positively affect behavior change. 4) To develop
communication guidelines and promote consumer awareness of product surveillance and health
services in Thailand. This research is mixed-methods research. quantitative research method,
questionnaire data was collected from 400 members of Smart Buy magazine, and qualitative research
method by exploring documents and conducting in-depth interviews, there were 25 people providing
information, including groups involved in media production. Executive group and committee of the
Foundation for Consumers A group of members of Smart Buy magazine who have been members for
more than 10 years a group of network partners and academic groups. lessons learned from the
surveillance system for health products and services that can solve problems and create awareness
among consumers, found that lessons about substandard products and services. Consumers’ perception
of information about health products and services that have a positive effect on behavior change, found
that consumers perceive information about consumer health products and services in Thailand through
the internet the most, followed by officers of the Foundation for Consumers. As for the media that
allowed the sample to be exposed to information about the surveillance system for health products
and services at the Smart Purchasing Testing Center, it was found that the Internet was the most
popular, followed by print media. and from knowing the results of testing of products and services to
create behavior change, it was found that new behavior could be created after receiving the most
information about product and service testing results, followed by reducing risky behavior in purchasing

products and services. and can control themselves when purchasing unnecessary goods and services.
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Members of Smart Buy magazine give reasons to follow and become members. It was caused by
consumers’ perceptions of information about health products and services. It was found that it was a
magazine that did not accept advertisements. It has the highest average at the level of 4.04, followed
by test results from reliable sources. Interesting magazine design; the content of the magazine is
up-to-date. Use it as information to support purchasing products and services. have the same average
at the level of 4.00. Reveal the name of the brand of product tested honestly. The average level was
3.99, Guidelines for Communication and Promotion of Consumer Awareness in Monitoring Health
Products and Services in Thailand, found that communication guidelines must be established as follows:
1) Establish a work format under the role for clear Determine the purpose of communication. Determine
the target audience of the message. Determine the format of the media that will be distributed.
2) Using communication tools to be consistent with the target group, including personal media, mass
media, internet media, and special media. 3) Selecting communication methods and message content
to be consistent with the target group 4) Creating a network of people consumption in communication

5) participatory communication with consumers.
Keywords: Chaladsue magazine, SurveillanceSystem for Products and Services , Consumers,
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