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ABSTRACT

The aim of this research was to study community encouragement process for behavior
modification on electrical and electronic equipment (E-waste) waste management of
entrepreneurs’ practices according to occupational safety and health. The sample were 33
volunteer entrepreneur’ workers from Dang Yai Sub-district and 35 volunteer entrepreneur’
workers from Ban Pao Sub-district in Buriram province. This study employed a qualitative research
methodology by using an analytical survey method along with behavioral observations and
in-depth interviews with an emphasis on participatory operations (Participatory Action Research).
Data from the observations and in-depth interviews were validated for quality by checking for
completeness, discrepancies, and inconsistencies. Then data were summarized and described
as an overview of the process of behavior modification as a social phenomenon.

The findings indicate that behavior modification processes in managing the electronic
waste of entrepreneur’ practices consisted of four steps of processes: 1) Raising awareness on
health impact of the E-waste for entrepreneurs’ practices. 2) Role of the community concerned.
Community’s realization on benefits of corporate social responsibility and encourages
stakeholders (local governments, owners of private storage, treatment and disposal
facilities; residents) to monitor E-waste management of entrepreneurs’ practices. 3) On-site
monitoring and regulations to facilitate behavior modification processes. On-site visits during the
intervention and implementation of behavior modification program. Regulation and encouraging
on behavior change of entrepreneur’ practices by following up the routine practices and on-site
visit to see actual practices.by researchers and stakeholders regularly (schedule make-up for

visiting several times eek). 4) Creating rules for putting the policy and law into practice.

A preliminary ve ft agreement for provision of Memorandum of Understanding (MoU)

between nt, stake holders, and E-waste entrepreneurs were created for
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determining legal and regulatory E-waste management requirements, issues, and considerations.

Keywords: process, behavior modification processes, electronic waste, electronic waste

management
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