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ABSTRACT

The purposes of this research were to study the teaching and learning achievement and
to compare the English language learning achievement for tour guides by using digital video
media as a task-based learning in the COVID-19 epidemic situation of the 2nd year vocational
certificate level students in the academic year of 2020, St. Mary’s Business Administration
Technological College. The sample group was 2/4-year students in the Foreign Languages
Department who are studying English for tour guides with a researcher as an adviser, totaling 29
students with a purposive sampling. The research instruments were a lesson plan based on
digital video media as a task-based, and English language achievement test for tour guides. Data
were analyzed using percentage, mean, Standard Deviation, and t-test score.

The results showed that the students passed the criteria of the English language learning
achievement for the tour guides. Comparing achievement before and after learning, it was found
that students’ achievement and mean after learning were higher than before learning with
statistically significant at 0.01 level. The suggestions to those who are interested in applying this
method in the future were inquiry about the equipment availability and information technology

skills first, to ensure the students will not feel that they are doing tasks beyond their own abilities.

Keywords: teaching-learning achievement, English teaching in the COVID-19 era, teaching-learning

management by taking digital video media as a task-based learning
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