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Abstract

This objective of this study was to investigate factors and their influences of
organizational support on scores of works in Mahidol Quality Fair 2020. This is an analytic
cross-sectional study. The sample was selected using purposive sampling and included 284 works
at the Mahidol Quality Fair which were presented in the form of posters and oral presentation.
The study also utilizes secondary data from a self-assessment report from 2020. Data were
analyzed using statistic, percentage, mean, Pearson correlation, and multiple linear regression.
From the study, the range of work scores is 40 — 60 (52.11%). The works are supported by three
approaches, namely: 1) executives who are clearly responsible in the quality development
department (90.14%); 2) a committee which is appointed to facilitate quality development and
knowledge management (92.96%); and 3) application of a mentor system, knowledge exchange
platform, or the quality fair (87.68%). These three supporting approaches can explain the variation
of the performance score of works attending the Mahidol Quality Fair 2020 of 11.3%. The
approaches that had the highest influence included where executives were clearly responsible
for the quality development department ( B =0.176), the mentor system, the knowledge exchange
platform, or the quality fair ( B =0.157), and a committee to facilitate the quality development
and knowledge management ( B =0.132), respectively.

Keywords: Organization support, quality fair, knowledge exchange platform
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