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Abstract

The objectives of this study were to examine the educational supervision circumstance of
Chiang Rai Primary Educational Service Area Office 3, to investigate promoting and depromoting fac-
tors affecting the educational supervision, and to propose administration strategies for educational
supervision in the 21st century education of Chiang Rai Primary Educational Service Area Office 3.
This policy research employed mixed-method approach (qualitative and quantitative) and participa-
tory research.

The educational supervision circumstance of Chiang Rai Primary Educational Service Area Of-
fice 3 regarding educational supervision effectiveness as planned was found at the high level. The
satisfaction of persons involved in all tasks of educational supervision was found at the moderate
level. The quality of educational supervision projects and activities planning was found at the high
level. The development of educational supervisors and involved personnel was found at the high level.

The key factors promoting and depromoting educational supervision circumstance involved 6
factors i.e. personnel, budget, administration, methods, materials and equipment, and time.

The proposed administration strategies for educational supervision in the 21st century education
of Chiang Rai Primary Educational Service Area Office 3 for 2017-2019 were: Adjust working paradigm
of educational supervisors; Uplift collaboration with involved people in learner quality development;
Improve and develop educational supervision and monitoring system; Promote and expand edu-

cational supervision network.
Keywords: Strategies, Administration of Educational Supervision, the 21st Century Education
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