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Abstract

The purposes of this study were 1) to study the level of organizational citizenship behaviors
and 2) to examine the factor influencing organizational citizenship behaviors. The sample consisted

of 385 employees who work in service industry. The data were collected by using questionnaire. The
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statistics used for data analysis were mean, standard deviation, percentage, and stepwise multiple
regression analysis.

The results conveyed that the level of organizational citizenship behaviors of employees in
service industry was at a high level, and the factors influencing organizational citizenship behaviors
were personality factor and satisfaction factor which could jointly predict overall organizational
citizenship behaviors of employees in service industry at a 0.01 significant statistical level with a

cooperative prediction at 47.9 percent.
Keyword: organization citizenship behavior, Service Industry
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171010 (Robbins, 2003)
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Snunrddovesalne Adugiflaseu darumem Vndaddu 134 Boule seumuiu doutou uay
fanlageulou Soilinansdnwmandvgild wuityeainslusadniseng q finginssunmaiduaundniia
yps03AnIagluseiugs SmgAnssumant azdenalfAnnsufoRnuiisuiu yaansdalalunisvha
st dnnuanInvew dmaron i Sauazimnevesesinslufign fawanisAnufanan
ADAAEDITUNANNSAN VBT SN BETNNRYE (2556, 104) AleAnw309 ﬂa%’aﬁﬁ@w%waﬁiawqaﬂiimms
HuauBniifveseadnis vesminauszduufifinig sesdiinauamznssunisnsdends nud yaaing
nausegsdnlngiuadnamuuulssiusyuey Tussdureutnegs lipsnguuuuLas B M uidos
Uszauauifuninsausng 1 agnaeanan Juiliynansfesdimiugeution sounu wasiboiile tio
atfuayulvinisidunuiuluegwszaunadiie dwalimAniausssunsduie deslatuniuenla
wuuitties fmnusnandindrulumyane
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2.2. Yaduiuenuitanelalunsvhauvesyrannsiihaueglungugnaivnssumsuinig Uade
auauisnelalun1sinau Usenauldsie sudnuasanu duusenkasnisaiueu mulania
i Fugladultyn wassuiiteusinau SsaenndesiununAnyes uuIAnves Costa and McCrae
(1992 cited in Howard and Howard, 1995) wansnwiwuin yaainsivhaueglunguanavnssunis
Usnisiianuisnelalaeriuegluseauas uazladesuauiianalalunisvhaulianuduiudideuindu
waAnssunmaduaudniiivetesdns denadesiuranuifovemanevinu fie Ssned ndiadey (2555)
Anwildenfiavinadsenginssunmaduandniifvesesdns AnwditinavBnsuendguuss 1o
210 Au wud anufianelalunsyinuiiosnalufienisuindenginssunsduaundnifdvesesdnisg
wardidenndediunan1sideves Farh, Zhong & Organ (2004) finuin fanuduiusiuesiaituddy
sgrisanuiimelalunuiitilugnsdndulafiasdilainuneuumuesdnisuazaarinefinlugmain
woAnssunsuanndnifvesesdnsleluiian udfinanisfnuives Aindgeaus 2930y uasauy Anw
\Renfudvsnavesnadnuazny Mnasoanuynfusioosding mufiemelaluu waznginssumsidu
aundniinvesesins wuin enafenelalunisinuduldiisvsnamnsstengfinssunisluaindniia
y9309AN5 Iosnananufianelalunmsvhnudunuddniifedestunu wazanmnadeslums
Fuildiiupsuaziuasuudasiiing (Mowday, Proter & Steers, 1982)

darauauuzuaznsinlulduselevd

1. YaiausuuziBauleuns

MmheunAsFYseesAnsing 9 msdalasinmsvidenslsueiitisduaiiliyaainslussinig
ngFnssunstuaundniia duasuliAnauesindndrenuiiawi uastlmiuienuddvemefinss
fanam wu Tassmsifsafunsaiseudiniuslunisihau msueuvsnssuiifinnarimeuas Sane
nsad1sanimuIndeNtarussEnAlunsaLiin by

2. dorausuuziitantnirluld

2.1 Towauewurdmiunsuimsdanisluesdnis dusmsmsianudiladamginssuniadu
aundniifvedesdnis warduauliyaanslussdnstniulfiRiAnduianssamavesesdnis

2.2 darauanugdmniunsuimanineinsuywd awnsadrtuldiuaunineinsuywd Tunis
fisansnungssidevunsiuiionanssnudenisvnuesyrainsluesdns uazesiinsdafanssuaing
AudLTUS spviayaansluesdnig szanmsnw suyaainsluesdnsliiesuiloussa
videvmihanu Srudinadenginssunsduandniifvesedng
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3.1 nsfnwiadstl WunsAnwidasiina nelfuuvaeumuduedesiielunisfiudeyaifios
othaden fulunmsiAnunaselumshmsfinuifenmnm ifnsdunuel nsdunanginssuves
HnaukuvasuaINAIuAlUiY

3.2 Tumsinwadadeld msRisanfuUsTienaiidvEnasenginssunsluaundniifvesesdnig
vy Wy wndensual msuiimusssuesdnig auam@inlunisihau uaseugniy
fo83ANTS LWusuy
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3.3 Tunsfinwiasall Msussidiungnssunsdumndniidvesssdnis Wunisussifiuaindves
wiineues fudulunsinuededely msegfinsussdunginssunnfuaindniifvesesdnshudiui
wifnauUszidiunues SamfunsUszidiungnssumafuandniifvesesinisvomiinau Tnoddadu
Somidadieuiunuduiissiiuielinuitedaueseunquuasaysainnty
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