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Behavior and Motivation for Staying in Hostels in Bangkok
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Abstract

Based on the statistics of the number of hostel accommodation in Bangkok, the busi-
ness was growing quickly and more rapidly. Researchers had the objectives to study hostel
guests’ behavior and motivation for staying at hostels in Bangkok in order to improve the
business strategies to be more competitive. According to a survey of 385 Thai and foreign
travelers, it was found that most visitors stayed at hostels more than 1 time, and mostly
came with school friends as well as fascinating in social activities. For hostel motivation,
there were 8 types of hostel guests’ motivated forces: 1) learning from inner passion and
advertising of discounts 2) management and infrastructure facilities 3) providing hospitality
and communication services. 4) accommodation atmosphere and price strategies 5) location
and surrounding areas 6) guest party 7) room size 8) free breakfast. The hostel motivation
factors affecting the frequency, length of stay and guests’ spending were the appropriate
hostel organization and design construction of the hostel, the development of social party to
connect hostel guests’ relationship, and providing free breakfast. Problems in hostel services

were efficiency of Wi-Fi, room cleanness and breakfast’s taste and quantity.

Keywords : Hostel, Behavior and Motivation, Bangkok
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Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Model B SE(b) Beta t Sig.
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9IS 1.528 .430 179 3.557 .000**
ro=.179 Adjusted R? = .029

R2 = .032 SE =10.327
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Sl ﬁﬁwamaﬂﬂ‘ljﬁ]’lEJLaaEmaﬂiﬂiumiL‘U’]WﬂLLi@JI?JamaIuLSUWﬂ'NLVIW@JW]‘UﬂiI@N‘LJ
y = 14.942 + 1.528 (819151093)
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