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@AESTRACT J

This research aims to 1) examine expectation
of Universities’ administrators, and users toward
libraries” roles and importance for supporting
universities” visions and goals 2) study current
situation of Rajabhat University libraries and 3)
analyze gap between administrators and library
users’ expectation and Rajabhat University libraries’
current situation. The key informants consisted
of 18 Rajabhat University administrators and 90
library users. The research locations comprised
6 Rajabhat University in Northeastern. Data were
collected between July-September 2012. The results
revealed that the gap between administrators
and library users’ expectation and Rajabhat
University libraries’ current situation is very wide.
In administrative aspect, administrators and library
users expect library to have modern information

technology infrastructure, relaxing environment and

having meeting room. However, In current situation
found that information technology infrastructure is
obsolete, library environment is not relax and lack
of meeting room. In services aspect, administrators
and library users expect library to be online service,
proactive users service, declined restricted regulations,
having modern information resources and cover
all university curriculums including local content
information resources. However, In current situation
found that online service is not available and
proactive service is not enough, there are restricted
regulations, lack of modern information resources,
lack of electronic information resource, and lack
of local content information resources. These gaps
should be developed by library to meet users’

needs and expectations and drive universities’ goals.

Keywords : Gap analysis, Libraries’ expectation and current situation, Rajabhat University libraries,

Library management
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