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JABSTRACT 4

The purposes of this research were to study and compare the opinions of the school administrators
and teachers towards the operational state of internal education quality assurance in schools under
Buriram Primary Educational Service Area Office 3 in 3 aspects: educational quality controlling, educational
quality checking, and educational quality evaluation, classified by status and school sizes. The samples
were 147 school administrators and 147 teachers in a total of 294 people, selected by using the Table
of Krejcie & Morgan, multi-stage random sampling and simple random sampling, respectively. The
instrument used in this study was a questionnaire. The statistics used for analyzing the collected data
were frequency, percentage, mean, and standard deviation. The hypotheses were tested by t-test,
F-test, and Scheffé method was used to compare each pair of the aspects. The significant difference
was set at the level of .05.

The findings were as follows:

1. The operational states of internal education quality assurance in schools as perceived by the
school administrators and teachers were found as a whole at “high” levels. When considering at each
aspect, it was found that the educational quality checking was at “high” level and highest mean scores.
The educational quality controlling and educational quality evaluation were at “moderate” levels, and
educational quality evaluation had the lowest mean scores.

2. The comparisons of the opinions of school administrators and teachers about the operational
state of internal education quality assurance, classified by position status as a whole were not different.
When considering at each aspect, it was not different.

3. The comparisons of the opinions of school administrators and teachers about the operational
state of internal education quality assurance, classified by school sizes as a whole were not different.
When considering at each aspect, it was not different.

4. The suggestions about the operational state of internal education quality assurance as perceived
by the school administrators and teachers were that the school administrators must be the transformational
leaders in developing the school internal education quality assurance continually. The relevant organizations
should provide the school assistance about school internal quality assurance continually. The schools
should be set the policies and guidelines in school internal education quality assurance explicitly. Also,
the school administrators might cooperate with teachers in developing the school internal education
quality assurance continually to bring the results of internal education quality assurance to develop

the learning-teaching activities.

Keywords : Internal education quality assurance, Educational quality controlling, Educational

quality checking, Educational quality evaluation , Buriram Primary Educational Service Area Office 3
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