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The Organization Environment and Quality of Service rom Public servant’s attitude :
A cast study of Lop Buri Hospital
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ABSTRACT

The purposes of this research are to study the Organization Environment and Quality of Service
from Public servant’s attitude: A cast study of Lop Buri Hospital The sampling groups were Lop Buri
Hospital’s public servant for 280 persons. The research tooling is questionnaire and gets approval from
the professional 5 persons and there is the confidence level of 0.94. And using computer software to
do the statistical analysis; descriptive statistics, such as frequency, percentage, mean, standard deviation
and inferential statistics, such as Chi-square, contingency coefficient, T-test, One-way ANOVA, Pearson’s
correlation coefficient and LSD. The findings are indicated as follows:

1) The Lop Buri Hospital’s organization environment for 4 items are in the most and to be ar-
ranged of mean from the highest are

(1) Leadership
2

) Communication
3) Organization structure
)

(
(
(4) Organization goal accordingly.

2) The quality of Lop Buri Hospital’s service for 5 items are in the most and to be arranged of

mean from the highest are
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1) take care service

2) the physical

3) the acceptation of service’s
4)

(5) reliability accordingly.

(
(
(
(

confidence

3) Do not have relationship in working position and organization environment of Lop Buri Hospital.

The factors of organization structure, leadership and communication do not have relation and the organization

goal has relationship in low level

4) Do not have relationship in working group and organization environment of Lop Buri Hospital. The

factors of organization structure, leadership, organization goal and communication do not have relationship.

5) There is the relationship in working position and quality service of Lop Buri Hospital in sig-

nificant .001.

6) Do not have relationship in working group and quality service of Lop Buri Hospital.

7) The comparing mean of factors gender, status, education, income, working position, and group

working of organization environment and quality service from Public servant’s of Lop Buri Hospital. After

separated by income there is difference in mean at significant .001 and separated by gender, age, status,

education, working position and working group do not have difference in mean at significant.
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