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Background: Access to health care services is a crucial determinant of
quality of life among older adults. This study aimed to compare levels of
access to health care services among older adults between family phy-
sician clinics and conventional primary care units, and to analyze factors
associated with access to health care services.

Methods: A total of 320 older adults who received services at family

Received: October 29, 2025; physician clinics and conventional primary care units between January
Revised: December 12, 2025; and May 2024 were enrolled. Data were collected using a questionnaire
Accepted: February 12, 2026 assessing access to health care services across five dimensions. De-

scriptive statistics and multiple logistic regression analysis were applied.

Results: The highest levels of satisfaction were observed in the dimen-
sions of availability/accessibility of health care resources and accepta-
bility of services, while convenience in accessing services received the
lowest scores. Older adults who utilized family physician clinics were
significantly more likely to report a high level of satisfaction with access
to health care services compared with those attending conventional pri-
mary care units (adjusted OR = 1.81,95% Cl: 1.05-3.12; p-value 0.030).

Conclusion: Family physician clinics enhance access to health care ser-
vices among older adults, particularly in terms of service acceptability
and continuity of care. However, improvements in convenience and ser-
vice hours are still warranted.

Keywords: access to health care services, family physician clinic, older
adults
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A1 (Fovaz) sUnUULAY
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ANUNNEAUTH
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wine/menie/ueniiveg 73 (45.62) 76 (47.50) 0.737
ausa/ageneii 75 (46.88) 73 (45.62) 0.823
SEAUNSANEN
lalladnwn 2 (1.25) 4 (2.50) 0.685
UsvauAnwInausiy 48 (30.00) 75 (46.88) <0.001
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elasoliou
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URSAULATIE IS odIANaLATIEH 4 (2.50) 8 (5.00) 0.239
3u 9 7(4.38) 8 (5.00) 0.791
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